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1. OBJIACTh IPUMEHEHHWS PABOYEW ITIPOT'PAMMBbI

1.1|CDOpMI/IpOBaHI/Ie U pa3BUTHE KOMMYHHUKAaTHUBHbBIX HABBIKOB y CTYICHTOB

2. MECTO JUCHHUATIINHBI (MOAY.JISI) B CTPYKTYPE OBPA3OBATEJBHOM ITPOIPAMMBI

Huxn (pasgemn) OIT: |OFC3.05

2.1|TpedoBaHus K NMpeABAPUTEIbHOI MOATOTOBKE 00y4aI0LIEroCs:

2.2|Iucuunaunbl (MOAYJIH) U MPAKTHKH, IJ1 KOTOPHIX 0CBOEHHE JAHHOM TUCHUNINHBI (MOXYJIsI) HE00XO0HMO KaK
npeAllecTByIOLIEE:

2.2.1|BeneHne KacCOBBIX ONEPALIUiA

2.2.2|TIpakTH4eckue OCHOBBI OyXIalITePCKOTO y4eTa UMYIIECTBA OpraHU3aIlluK

2.2.3|ByxranTtepckasi TEXHOJIOTHS IPOBEICHHUS U 0(OPMIICHHUS HHBEHTapU3aIMN

2.2 4|TIpakTH4eckue OCHOBBI OYXTalTepCKOr0 y4eTa HCTOYHUKOB JOPMUPOBAHUS HMYILECTBA OPTaHN3aIH

3. EJIN U 3AJJAYU JUCHUTIIMHBI (MOAYJISA) - TPEBOBAHUSA K PE3YJIBTATY OCBOEHHUE JUCHUIIINHBI
MOoAayJist)

OK 01.: BpioupaTts cnoco0bl pemenus 3a7a4 npoeccHoOHATbHOI 1esiTeIbHOCTH NPUMEHUTEIbHO K Pa3JIMYHbIM KOHTEKCTAM;

OK 02.: OcyumecTBJadTh NOMCK, AHAJIU3 M HHTeplnperanui HHpopManuu, Heo0XOAMMON /ISl BBINOJIHEHHMS 3ajad
npogeccHoHANIBLHOI AesITeIbHOCTH;

|OK 03.: [lmanupoBaTh M peaN30BbIBATH COOCTBEHHOE NPO(deccHOHAIbHOE H THYHOCTHOE Pa3BUTHE;

|OK 04.: PaGoTaTh B KOJLUIEKTHBE M KOMaH e, 3 PeKTUBHO B3aUMO/1€eiicTBOBATH ¢ KOJJIeraMU, PyKOBOJACTBOM, KIHEHTAMU;

OK 05.: OcyuiecTBaSITh YCTHYI0 H MHUCbMEHHYI0 KOMMYHHKAIIMI0 HAa rocyaapcrBeHHoM s3bike Poccuiickoii ®@enepanun c
Y4€TOM 0COOEHHOCTEl COMAIBHOTO H KYJIbTYPHOT0 KOHTEKCTA;

OK 06.: IposBasiTh rpa:kIaHCKO-NATPHOTHYECKYI0 MO3ULHI0, J€MOHCTPHPOBATH OCO3HAHHOE IIOBeJeHHEe Ha OCHOBe
TPAIMIHOHHBIX 001IeYeT0BeYeCKUX IeHHOCTell, IPUMEHSITh CTAHAAPTHI AHTUKOPPYNIHOHHOIO MOBeIeHHUS;

|0K 09.: Ucnosab3oBaTh HHGpOPMAIHOHHBIE TEXHOJIOTHH B MPO¢ecCHOHAIBHOI TeTeJbHOCTH;

|0K 10.: [Moan3oBaThest MpodrecCHOHATBLHOI TOKyMeHTAlM el HA TOCy1apCTBEHHOM M HHOCTPAHHOM SI3bIKAX;

B pe3yabTaTte ocBOeHHS JMCHUILUINHBI (MOIYJ1s1) 00yUYaloMiics 10JIAKeH

3.1|3narth:

3.1.1|axryanbHblil IPOQeCcCHOHANBHBINA U COLUANBHBIN KOHTEKCT, B KOTOPOM MPUXOJUTCS PaboTaTh U KUTh;

3.1.2|ocHOBHBIE HCTOYHUKH HH()OPMAIN B PECYPCHI TS pEIIeHUs 33134 U IPpo0JieM B PO eCCHOHATEHOM W/HITH COLTHATEHOM
KOHTEKCTE;

3.1.3|anropuTMbl BEIIOTHEHHS paboT B MPodecCHoHaIbHON U CMEXHBIX 00JacTIX;

3.1.4|metoap! paboTh! B IpohecCHOHATBHON U CMEXHBIX cepax;

3.1.5|cTpyKTypy I1aHa Uisl peleHus 3a1a4;

3.1.6|10psAA0K OLIEHKH PE3yIbTATOB PELICHHS 3a/1a4 MPOPECCHOHANTBEHON NS TeTbHOCTH.

3.1.7|ocHOBHBIE METOBI U CpeACTBa cOopa, 00pabOTKH, XpaHEHHS, TEPEIaul U HAKOTUICHHST HH(pOPMAIINH;

3.1.8|TexnHonoruio moucka nHMopMauu B ceTH VHTepHeT;

3.1.9|HoMeHKnaTypa HHPOPMAIUOHHBIX HCTOYHUKOB IIPHMEHSIEMBIX B TPO(YECCHOHATBHON AEATETbHOCTH; TIPHEMBI
CTPYKTYpUpOBaHusi HHpOpMaIHu;

3.1.10|popmat oopmiieHHSs Pe3yIIbTATOB TIOUCKA HHPOPMAIHH.

3.1.11|conepxanue aKTyaabHOW HOPMATUBHO-NIPABOBON TOKYMEHTAIIHH;

3.1.12|coBpeMeHHas Hay4Hast ¥ PO eCcCUOHATbHAS TEPMUHOJIOTHS;

3.1.13|B03MOXKHBIE TPACKTOPHHU MPOPECCHOHATBLHOTO PAa3BUTHS U CaMOOOPA30BaHUSL.

3.1.14|ncuxoornyeckre OCHOBBI IEATSIILHOCTH  KOJUIEKTHBA, IICHXOJOTHYECKHE 0COOEHHOCTH JINYHOCTH;

3.1.15|0cHOBEI IPOEKTHON AEATENHLHOCTH.

3.1.16|0oco0eHHOCTH COLMATIBHOTO U KYJIbTYPHOT'O KOHTEKCTA;

3.1.17|npaBuna opopMIICHHS JOKYMEHTOB U MOCTPOCHHUS YCTHBIX COOOIICHHH.

3.1.18|ocobeHHOCTH CONUANBEHOTO H KYJIBTYPHOTO KOHTEKCTA,;

3.1.19|mpaBmna oopMIIeHHS TOKYMEHTOB H IIOCTPOCHUS YCTHBIX COOOIICHMI




3.1.20

Ha3Ha4Y€HUEC, COCTaB, OCHOBHBIC XapaKTCPUCTHUKHU OpFaHHSaHHOHHOﬁ u KOMHB}OTepHOﬁ TCXHHUKH,

3.1.21

OCHOBHbIE KOMIIOHEHTHl KOMITBIOTEPHBIX CETEHl, IPUHIIMIIBI TAKETHOM Nepeiayy JaHHBIX, OPraHU3aLMI0 MEXCETEBOTO
B3aMMOJIEHCTBHS;

3.1.22

HasHA4YCHUC U TPUHIHUIIBI UCITOJIB30BAHUA CUCTEMHOT'O M IPUKIIAZTHOTO MNPOTrpPaMMHOTO 06ecnequI/m;

3.1.23

MPUHIHUIIBI 3alIUThI I/IH(l)OpMaHI/II/I OT HCCAaHKITMOHUPOBAHHOI'O JOCTYIIA;

3.1.24

MpaBOBBIC ACIICKTHI UCIIOJIL30BAHUA I/IH(i)OpMaIlI/IOHHLIX TEXHOJIOTUH U IporpaMMHOTI'O 06ecnequMﬂ;

3.1.25

OCHOBHBIE IIOHSTHUS aBTOMAaTH3UPOBAaHHOI 00pab0oTKU HHpOpMaLUHL;

3.1.26

HarpaBJICHU aBTOMATHU3alllnU 6yXl"aJ'ITepCKOI71 JCATCIIbHOCTHU,

3.1.27

Ha3HAUeHHE, MPHHIUITBI OPTaHU3aNMH U SKCIUTyaTalluy OyXraaTepckux HHPOPMALMOHHBIX CUCTEM;

3.1.28

OCHOBHBIE YIPO3bl M METOBI 0OecreueHuss UHPOPMAIIOHHOH 6€30MacHOCTH.

3.1.29

MpaBHUiIa IOCTPOSHUS MPOCTHIX U CIOXKHBIX IPEIUIOKEHNH Ha podeccroHaIbHbIE TEMBI,

3.1.30

OCHOBHBIE 0011IeyOTpeOUTEIbHBIC I1aroiibl (ObITOBas U MPo(deCCHOHAIbHAS JICKCUKA);

3.131

JIEKCUYECKUI MUHUMYM, OTHOCSIIIIMIACS K OIHCAHUIO MIPEAMETOB, CPENICTB M MPOLIECCOB NMPOHECCHOHATBHOMN eI TeTbHOCTH;
0COOEHHOCTH TIPOM3HOILICHHUS;

3.1.32

MpaBHUJIa YTEHUS TEKCTOB MPO(HECCHOHATBHON HAPaBJIeHHOCTH.

3.2

YMmeTh:

3.2.1

pacno3HaBaTh 33/1a4y WM ITpobiieMy B MpodeccnoHaaIbHOM HIIH COIMAIBHOM KOHTEKCTE;

3.2.2

AQHAIM3UPOBATH 33/1a9y WK MPOOIEMY 1 BBLIENATH €€ COCTaBHBIE YaCTH;

3.2.3

OIIPEACIIATE JTAIIbl PEIICHUA 3a/1a9H;

3.24

BBISIBIISITH U 3()(EeKTUBHO MCKaTh HHQOPMAIIHIO, HEOOXOAUMYIO JUIS PEUICHUS 3a/1aud W/UIH IPOOJIeMBI,

3.2.5

COCTaBUTH IIJIaH ﬂeﬁCTBHﬂ; OnpeACINTh H606X0,Z[I/IMI>IC PEeCYpCHhI;

3.2.6

BJIaJC€Th aKTyaJIbHBIMU ME€TOJaMH pa6OTLI B HpO(l)CCCPIOHaHLHOﬁ U CMCXKHBIX cq)epax;

3.2.7

peai30BaTh COCTABICHHBIH IJIaH; OLIEHUBATH PE3yJIbTAT U NOCIIEICTBUS CBOMX JCUCTBHM (CAMOCTOSITEIBHO WIIH C
MTOMOIIHIO HACTABHUKA).

3.2.8

OIIpEAEIATh 33a4H JUIS TIONCKa HHPOPMALIUH;

3.2.9

OINpeaeCIATh HCO6XO)II/IMI>IG HUCTOYHHUKHU I/IH(l)OpMaIlI/II/I;

3.2.10

IUIAaHUPOBATH MPOLIECC MOUCKA; CTPYKTYPUPOBATH MOIy4aeMyto HH(POPMAIIHIO;

3211

BBIZIETIATH HanOoee 3HauuMOoe B IlepeuHe nH(opMaIuy;

3.2.12

OLCHMUBATh MPAKTUYCCKYI0 3HAYUMOCTDb PE3YyJIbTAaTOB IIOMCKA, Oq)OpMJ]HTb PE3yJIbTAThI IIOUCKA.

3.2.13

OIIPEALIIATh aKTYaJIbHOCTD HOpMaTHBHO-HpaBOBOﬁ JOKYMCHTAIIUU B HpO(l)eCCI/IOHaHLHOI\;I JACATCIIBHOCTH,

3.2.14

NPUMEHSTh COBPEMEHHYIO HAYYHYIO ITPO(PECCHOHATBHYIO TEPMHHOJIOTHIO;

3.2.15

OIPEACLIATh U BBICTPAUBATH TPACKTOPHUU HpO(beCCI/IOHaJILHOI‘O pa3BUTHA U CaMOO6pa3OBaHI/IH.

3.2.16

OpPTraHU30BbIBATH pa60Ty KOJIJICKTHUBA U KOMaHbI;

3.2.17

BSaMMOﬂeﬁCTBOBaTb C KOJIJICraMH, PYKOBOJICTBOM, KJIIMCHTaAaMH B XOJ€ HpO(l)eCCI/IOHaﬂbHOﬁ JCATCIIBHOCTH.

3.2.18

rpaMOTHO H3JlaraTb CBOU MBICJIM U O(l)OpMJ'lﬂTb JAOKYMEHTBI 11O HpO(l)eCCMOHaHbHOﬁ TEMATHUKE Ha roCyJapCTBCHHOM S3bIKE,
MPOABJIATH TOJICPAHTHOCTEL B pa60qu KOJUICKTHBE.

3.2.19

TPaMOTHO M3JIaraTb CBOU MBICTH B 0(OPMIIATH JOKYMEHTHI 10 TPO(eCCHOHANHON TeMaTHKe Ha TOCYIapCTBEHHOM S3bIKE,
HPOSBIATH TOJIEPAHTHOCTH B pabodeM KOJIIEKTHBE

3.2.20

00pabaTbiBaTh TEKCTOBYIO TaOMHMUYHYIO HH(OpMAIHIO;

3221

UCIIOJIb30BaTh JENOBYIO TpadUKy U MyJIbTHMeI1a HHHOPMAIIHIO;

3.2.22

CO3JaBaThb NPE3CHTAlUU,

3.2.23

MNPUMECHATb aHTUBUPYCHBIC CpPEACTBA 3alUThI;

3.2.24

YuTaTh (MHTEPIPETUPOBATh) HHTEpdeiic CcrennaTu3upoOBaHHOTO MPOTPAMMHOTO  00eCTICUeHHUs, HaXOIUTh
KOHTEKCTHYIO TIOMOIIIb, padoTaTh C JOKYMEHTALIUEIH;

3.2.25

MPUMEHATH CIIEHUATM3UPOBAHHOE NPOrpaMMHOe obecriedeHune Ui coopa, XxpaHeHus: 1 00padoTKu OyXranrepckoit
MH(OPMAIIH B COOTBETCTBHHU C U3Y4aeMbIMHU IIPO(ECCHOHAILHBIMU MOTYIISMH;

3.2.26

IIO0JIb30BAaTbCA aBTOMAaTU3UPOBAHHBIMU CUCTEMaMU  ACJIONIPOU3BOACTBA,

3.2.27

MPUMEHSTh METOABI ¥ CPEACTBA 3alUTHI OyXranTepckoi HHpOpMalny;

3.2.28

IIOHUMAThb O6HH/II71 CMBICJI YETKO NPOU3BHCCCHHBIX BBICKA3bIBAHUI HA U3BECTHBIC TEMBI (l'IpOCI)CCCI/IOHaI[BHLIC n GLITOBBIG),
ITOHUMATh TEKCTHI Ha 0a30BbIC HpO(i)eCCI/IOHaJ'II)HI)IG TEMBI;

3.2.29

Y4acTBOBATh B JUAJIOTaX HAa 3HAKOMBIC O6H.[I/Ie " HpO(bBCCI/IOHaJIBHI:Ie TEMBI;

3.2.30

CTPOUTH MPOCTHIE BHICKA3BIBAHUSA O ce0e 1 0 CBOCH NPpodhecCHOHATIBHON NS TebHOCTH;

3.2.31

KpaTko 00OCHOBBIBAaTh U OOBSICHUTH CBOU JICHCTBHUS (TEKYIIHME U MJIAHUPYEMBIC);

3.2.32

IMMCaTh IMPOCTHIC CBA3HBIC COO6H.[€HI/IH Ha 3HAKOMBIC WJIN UHTCPECYIOIINE HpO(I)eCCI/IOHa.IIBHBIC TEMBI.




4 . TEMATHYECKOE INTAHUPOBAHHUE

Kog
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PaKT.

IIpumevyanne

Pazpen 1. [IpakTH4ecKue 0CHOBBI
MCHXO0JIOTHH O0IIEeHHS

11

OO1eHne B CHCTEME MEKITHIHOCTHBIX U
00LIECTBEHHBIX OTHOIIEHUH. EquHCTBO
OOIIeHNS U IeSITeIbHOCTH. Bupl,
YPOBHHU U (DYHKIIMU OOLIECHHUS.
CTpyKTypa U cpeicTBa OOIICHUSI.
3HayeHne oOLIeHHUS TSl Pa3BUTHS
JIMYHOCTH.

JI1.1J12.1
2.2

1.2

Ornpeenenue ypoBHsl OOIIUTEIbHOCTH.
Mp/

JI1.1J12.1
J12.2

1.3

Oco0eHHOCTH KOMMYHHKAaTHBHOTO
nporecca. BepOanbHast u HeBepOabHast
KOMMYHUKaL¥sL. BHIBI connanbHBIX
B3aumozeiicteuil. Ilo3umum
B3aUMOJICHCTBHS B PyCIIe TPAaH3aKTHOTO
aHanmu3a. TeXHUKH U TIPUEMBI
a¢dexTuBHOTO Cinymanus. Crocoos
NoBbIIeHNS 3()(HEKTUBHOCTU OOLIEHHS.
/JTex/

JI1.1J12.1
J12.2

1.4

CaMO/IMarHoCTHKa 110 METOANKE
«YpOBEHb BIIAJICHHS HEBepOAIbHBIMU
KOMITOHEHTAaMH B TIPOLECCE ACTIOBOTO
obmenus» /IIp/

JI1.1J12.1
J12.2

1.5

Merouka JHarHOCTHKH OOIIe
KOMMYHHKaTUBHOH TosiepaHTHOCTH B.B.
Boiiko. /TIp/

JI1.1J12.1
J12.2

1.6

Tuns! cuTyaruii B3auMOCBSI3aHHOCTH
monei. [lcuxonornueckue 3G PexTs
B3aNMOJICUCTBHS JIFOJIEH.
IIcuxomoruyeckass COBMECTUMOCTD.
INcuxonoruyeckue HeHOMEHbI
B3anMoeiicTBus moaei. Ctparernn
MOBE/ICHHUS 10 OTHOLLIEHUIO K MapTHEpPaMm.
CTHIIY ¥ THIIBI B3aMMOACHCTBHS.

/J1ex/

JI1.1J12.1
J2.2

1.7

Ilonatue coumanbHON MEPUENLINH.
Tlcuxonornyeckue MeXxaHU3MbI
BocnpusAtud. [loHsTHE Kay3albHOU
atpubyimu. MckaxeHnue B mpoiiecce
BocnpusaTusi. akTopsl, OKa3bIBaAIOLINE
BITUSTHUE HA BOCTIPUSTHE.
MeXITuYHOCTHAS aTTPAKIIHSL.

/JIex/

JI1.1J12.1
J2.2

1.8

KommyHnukatuBHbIi TpeHuHT /IIp/

JI1.1J12.1
2.2

1.9

Oco0eHHOCTH U BUABI JIEJIOBOIO
obOmienus. [lenoBas Oecena: BUIbI, dTAbI
MOJITOTOBKHU ¥ NpoBeeHus. J[enoBoe
coBemanue. OCHOBHBIE BUIBL.
VYcnenHocTs MPOBECHUS COBCIAHMS.
[eperoBopsl: GYHKIMH U METOIBI.
IIpaBuia yCHemHbIX MeperoBopos.
[Ty6nudaHOE BBHICTYIIICHHE.

TunuuHbIe OMKOKY TIPU MOATOTOBKE K
BBICTYILICHHI0. DaKTOPBI, MOBHIIIAOIINE
3¢ GEKTUBHOCTD BBICTYILICHHS.

/Jex/

JI1.1J12.1
J12.2




1.10 TpeHuHr pa3BuTus OOLICHUS U 4 2 JI1.1J12.1

KOMMYHHKATHBHBIX HABBIKOB B TPYyIIIIE. J12.2
Mp/

111 INonsTue KOHGIUKTHON CUTYallUU U 4 2 JI1.1J12.1
koHQukTa. OyHKIIMKH KOH(IUKTA. Busl J12.2

KOH(IHUKTOB. [IpHYNHEI BOSHUKHOBEHHUS
KOH(QIUKTOB. JMHaMHKa KOHQIJIUKTOB.
MeToB! yrpaBJIcHUs KOH(QINKTAMH.
Croco6bl paspelieHus KOHGIUKTOB.

/JTex/

1.12 CaMoIMarHoCTHKa 10 OnpocHUKy K. 4 2 JI1.1J12.1
Tomaca «Crparerus noBeJcHUs B 2.2
koHpmukTax». /IIp/

1.13 IMoHsTHs: 3THKA U MOpaik. Kateropuu 4 5 JI1.1J12.1
stukd. HopMel Mmopam. MopanbHsle 2.2

HPHHLMIEL 1 HOPMBI KaK OCHOBA
3¢ dexTrBHOTO 001IeHUs. [le0BOM ATHKET
B Ipo¢ecCHOHANBHOI AesTenbHOCTH. /JIex/

1.14 Oruueckas KyJlbTypa Oyxrairepa 4 3 JI1.1J12.1
(3xoHOMHUCTA). [ICHXO0IOTUYECKHE ACTIEKThI J2.2
JIEJIOBOr0 OOILEHHS
Mp/

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KonTpoJibHbIe BONPOCHI U 3aIaHUS

3agaHus A7 IPOBEACHHS TEKYIIET0 KOHTPOJIS:

Bapuant Ne 1

Yacts A

1. Heyna4ynast ¢popma BBIpaKeHHs IIPOCHOBI

a) OynpTe F00e3HbBI

6) MHE HYXHO 4TOOBI BBI

B) OYEHB BAC MPOIIY

2. CpoiicTBa peu, NpUAAIOIIUE €l 0CO0YI0 YHEPIeTUKY

a) obasiHHe, apTUCTU3M

6) YBEepEHHOCTS, Ipyxeaooue

B) HCKPEHHOCTb, 3aMHTEPECOBAHHOCTD

F) BCC OTBETHI IPABUJIBHBIC

3. IIpu3Hak, 10 KOTOPOMY Ta3eThl KIIacCU(PHIUPYIOTCS Ha OOIIETIONMTHIECKHE, OTPACIIEBBIE, pa3BlieKaTeNIbHbIC H PeKJIaMHbIe
a) TepPUTOPHATBHBIH

0) (GyHKIMOHAIBHBIN

B) NIEPUOANIHOCTD

4. Berpeua ouLUHaIbHBIX JIMIL ¢ IPEICTaBUTEISIMU NIPECCHI, TEJIEBUACHHUS, PATHO C LeJIbI0 HHPOPMHUPOBaHUS O0IECTBEHHOCTH I10
aKTyaJIbHBIM BOIIPOCaM

a) nenoBas Oecena

0) IeoBOE COBEIIaHUE

B) IIpecc-KOHGEePEeHIHs

5. ABTODp BBICKa3bIBaHUs «EMMHCTBEHHAS HACTOSIIAS POCKOIIb - 3TO POCKOLIb YEIIOBEYECKOTO OOIICHHUS
a) JIxex Jlonmon

0) Mapk Teen

B) CeHT-DK3I01IEpH

6. K 9acTo ncronbp3yeMbiM 0GHIHaTBHO-PACTIOPSAUTEIEHBIM JOKYMEHTAM OTHOCST

a) IpHuKa3

0) 3asiBIIeHUE

B) aBTOOHOTrpaduIo

7. Bribop hopMbl 0OpaIeHus MyTeM YIOTpeOIeHNs] MECTOMMEHUSI «BbI» BBISBISAETCS TAKUMH OTHOILCHUSIMU KaK
a) pOJCTBEHHOE, APYyXKecKoe, (HaMUIIbIpHOE

0) BE&XJIMBOE, YBAKUTEIHHOE

B) HepopMaIbHOE, JOBEPUTEIHLHOE

8. KOMILTUMEHTBI eNaroTCsi OTHOCUTENBHO

a) BHEITHETO BHUIa

6) npodeccHoHAIBHBIX CIIOCOOHOCTEH

B) YMECHHUH 00LIAThCS

B) BCE OTBETHI PABUJIbHBIC

9. JlenoBast STHKA BKIIFOUAET B €O CICAYIOIIUE TPUHIUITBI




a) ceo00/1a, TEPIMMOCTh

0) nenoBasi 00sI3aHHOCTh

B) BCE OTBETHI PABUJIbHBIC

10. TIpou3sBeneHuMsI, ABISAIOLIHECS 0OPA3IIOM JIJIsi COBEPIICHCTBOBAHUS KYJIBTYPBI pEUH
a) Ta3eTHBIC CTAaThU

0) KJIaccuueckas JTurTeparypa

B) COBPEMEHHAs MacCoBasi JIUTepaTypa

Yacts B

1. HanumuTe He MEHee TPeX BBICHIAX MOPAIBHBIX [ICHHOCTEH.

2. Pacnipenenute HOMepa MEPEYHCIEHHBIX HIDKE CBOHCTB Pa3HbIX THUIIOB JHYHOCTH IO COOTBETCTBYIOIIUM KOJOHKAM TaOJIHIIbI:
THI «MBICTHTENbY THIT «XYI0MKHUK»

1) MaTeMaTHYECKHE CIOCOOHOCTH;

2) cIOCOOHOCTB K MY3BIKE;

3) cOCOOHOCTH K TBOPUECKOMY CaMOBBIPAXKEHUIO;

4) cIoCOOHOCTB K CHCTEMATH3AIMH HHPOPMAIHH;

5) cOCOOHOCTB K U300pa3UTENbHOMY HUCKYCCTBY;

6) BepOaJbHBIC CIIOCOOHOCTH;

7) noruueckoe MbIIIECHHE.

3./laliTe ompeeeHHe MOHATHIO «KOHQIIAKTY.

4.B xax10M U3 CTOJIOLOB YKAXKUTE CIIOBO, KOTOPOE SBJIAETCS JTUIIHUM:

I. Cioco6st1 pasperienust koHduukTa |l. Cocrasnstomiue stukera |1l. CriocoOb1 00mIeHUS

a) YKJIIOHCHHE a) PeYCBOH 3THKET a) KOMMYHHKaTHBHAS

0) onepexenue 0) qUcTaHTHOE OOIIECHHE 0) UMITEpaTHBHAS

B) KOMIIPOMHCC B) HEKOPPEKTHOCTH B) IIEPLCITUBHAS

T') COTPYIHUYECTBO T') MUK JEJI0BOTO YeJI0BEKa I') HHTepaKTHBHAS

5.laliTe apryMeHTUPOBaHHBIM OTBET Ha BOIIPOC:

«OTuero OBIBAIOT «JIHAEPH» U «THXOHM»? OIHUX MOCTOSIHHO KY/Ia-TO BEIOMPAIOT, & IPYTHe BCe BpeMs B «00JI0Te .
Bapuant Ne 2

Yacts A

1. PeueBas popmyna, koropas HE siBisieTcst yauHON TIpH 3HAKOMCTBE

a) a Kkto Bel Takoi?

0) maBaiiTe TO3HAKOMHUMCS

B) paszpeuute ¢ Bamu no3HakKOMUTbCS

2. HazBaHwe rpyImimsl ra3er, KOTOpble KIaCCHOUIUPYIOTCS M0 TEPPHTOPHATBHOMY MPU3HAKY
a) YTpCHHHUE U BEUEpHUE

0) oOLIeNONMUTHIECKUE, OTPACIIEBbIE, Pa3BIeKaTEIbHBIE U PEKIIAMHBIE

B) (heepasibHbIe, pETHOHANBHBIC U MECTHBIE

3. YMeHue ObITh caMUM cO0OH B KOHTAaKTaxX C APYTUMH JIFOAbMHU

a) ayTeHUYHOCTh

0) BEXKJIMBOCTh

B) TAKTUYHOCTh

4. JIOJDKHA TYMaHU3UPOBATh, 00JIaropaKuBaTh OOIICHHE MEKAY JTIOJbMU:

a) MopaJib

0) aTHKa

B) HOpMa

5. MHorpa B xauecTBe Haka3aHUS peOeHKa OCTABIAIOT OJHOTO B KoMHaTe. Tun TeMnepaMenTa, IJisi KOTOPOTo MOJ0OHOE HaKa3aHUe
OKaXETCsI CAMBIM CIIa0bIM

a) CAHTBUHUK

0) ¢ermatuk

B) XOJIEPHK

T') MEIaHXOJIHK

6. CBoiicTBa TeMIepaMeHTa

a) BPOXKJICHHBIC

6) npuoOpeTeHHbIe

7. IlokazaTenb KynbTypbl pedH, KOTOPBIH XapaKTepU3yeT KaueCTBEHHYIO U KOIMYECTBEHHYIO CTOPOHBI PEUH:
a) CIIOBapHBII COCTAB U CIIOBApHBII 3amac

0) NpOM3HOIICHHE

B) TpaMMaTHKa

8. CtopoHa 00IIeHusI, KOTOpas MPOSIBISIETCS] BO B3aMMHOM 0OMeHe nH(opMarein Mex 1y mapTHEpaMH 110 OOIICHHIO
a) UHTepaKTUBHAs

0) mepuenTuBHas

B) KOMMYHHUKaTHUBHAS

9. Ctepa obmiecTBa, KOTOpast MPECTABIACT COO0I CHCTEMY HCTOPHYECKH CIIOXKUBIINXCS YIIOPSIOYCHHBIX CBSI3¢H U OTHOIICHUH
MEXAY Pa3IMIHBIMU BUIAMH OOLTHOCTH JIIOAeH

a) coranpHas

0) AyxoBHas

B) MOJUTHYECKASL.




10. CornacHo yTBEp>KACHHIO TICUXOJIOTOB, JIUIIb 7% 3HAYMMOCTH HPH OOIIEHUH JTIO1 TPHIAIOT

a) cioBaMm

0) MUMUKE U JKeCcTaM

0) UHTOHAIUH.

Yacts B

1. [aiite onpeaeneHne TNIHOCTH.

2. HazoBuTe MPU3HAKHU, XapAKTEPU3YIOIIHIE YEIOBEKA KaK TMIHOCTb.

3. O0BsICHUTE, KaK COOTHECTH PYKOBOJICTBO U JIMJEPCTBO B KOJIJIEKTHBE.

4. Kakue U3 TaHHBIX 0COOCHHOCTEH XapaKTepU3YIOT YeI0BEeKa KaK JMIHOCTD, @ KAKUE KaK HHAUBHUI?

LleneycTpeMIeHHOCTb, YIPSIMCTBO, BAYMYHBOCTD, BBICOKAsi SMOIMOHATIBHOCTD, CTapaTeIbHOCTD, IEIBHOCTD, IIPUATHBIN TOJI0C,
00IIIeCTBEHHASI AKTUBHOCTD, KDUTUYHOCTD YMa, MPEKPACHAs TUKIIMS, CPESAHUHA POCT, MY3bIKAIbHOCTD, BCIBUTBYUBOCTH, MOPaJIbHAS
BOCIIUTAaHHOCTb, HU3KAs aJaNTalys B TEMHOTE, TPYAOII00HUE, III0Xasl IPOCTPAHCTBEHHAs: KOOPAMHALHS, TOTyObIe I1a3a, XOPOIIHA
CIyX, UNeiHas yOSKICHHOCTh, BHUMATEILHOCTD, MOABUKHOCTD.

5. Tlpenmonoxwure 1 000cHYHTE OTBET Ha Borpoc: Kakoii crioco0 paspemienns KoH(IUKTA sBiseTcs Hanbosiee Hed()(HEeKTUBHBIM MPH
paspeleHuy KOHGIUKTa?

Hepe‘IeHL BOIIPOCOB JJI IIPOMEKYTOYHOI'O KOHTPOJIA:

. O0G1wee npencTaBieHue O Mpolecce OOILIEHNs, €0 POJb B COLUAIBHBIX OTHOIIECHUSIX U NPO(GECCUOHATBHON IEITEILHOCTH.
. OCHOBHBIE METO/IBI ICHXOJIOTHH OOLIEHMS, HX KIacCH()UKaIH.

. [lcuxonornyeckas xapakrepucTuka oomeHust (oHATHE 00IeH s, PYHKIHH, CTPYKTYpa)

. Buner obmienus

. OCHOBHBIE YPOBHHU OOIEHHS, UX XapaKTEePUCTHKA.

. KoHBEeHIIMOHATBLHBIN ¥ MAHUTTYJISITUBHBIA YPOBHH OOIICHHS (XapaKTEPUCTHKA)

. J1en0BOiA, CTaHIapPTU3UPOBAHHBIA YPOBHH OOIICHUS (XapaKTEPUCTHKA)

. IrpoBoii 1 TyXOBHBIN YPOBHH OOIICHUS (XapaKTEPUCTHKA)

. OMouuu B 0011eHNH (TIOHSTHE, IPUYUHBI BOSHUKHOBEHHS).

. Buzpl amonuit (10105KUTENbHBIC, OTPULIATEIIBHBIC)

. KommyHuKkaTHBHas cCTOpOHA O0IIEHNS (OCHOBHAS XapaKTEPUCTHKA).

. bappepsl KOMMyHUKAIUH.

. Manunynsuuu B o0ieHun (IOHATHE, BUIIBI)

. Bo3moxHbIE c1IOCOOBI 3aIUTHI OT MAHUITYJISAILUN

. HeBepOanbHas koMMyHUKalus (TIOHSITHE, BUBI, UX XapaKTEPUCTHKA).

. 3HAKOBO-CHMBOJIMYECKHE CPECTBA KOMMYHHUKALMH (XapaKTEPUCTHKA)

. TakTUbHBIE CpeICTBAa KOMMYHHKAIIUHU (TIPUEMBI M CPEICTBA)

. [IpocTpaHCTBEHHO- BpEMEHHBIE CPEICTBA KOMMYHHKAITHH

. [lcuxonorus mwxu (OHSTHE, TPU3HAKHU, BUIIBI)

. Anarsoctyka ;oku. TexHnka oOHapy KEeHHSI.

. IaTepakTuBHas cTopoHa o0uieHus (MOHATHE, TUTIBI U CTHIIM B3aUMOJICHCTBUS)

. [lepuentuBHas cTopoHa OOIIeH s, (OCHOBHAS XapaKTEPUCTUKA, MEXaHH3MBI MEXIITYHOCTHOTO BOCIIPHSTHS, OCOOCHHOCTH).
. Db deKTh MEXITMIHOCTHOTO BOCIIPHUATHS (TIEPBOTO BIIEUATIICHUs, OpPeoia, GakTop OTHOIICHUS)

. [lcuxosornyeckas XxapakTepPUCTHKA JIMYHOCTHU (MTOHATHE, CTPYKTYpa, 0COOEHHOCTN).

. [lcuxonornyaeckast THIOJIOTHS JITYHOCTH (TIOHSTHE, OCHOBHBIE TUIIBI, 0COOCHHOCTH).

. KoHCTUTYLIMOHHBIE THITBI TUYHOCTH.

. Tunosorys IMYHOCTH 1O THIIAM TEMIIEpaMeHTa

28. Tunosnorusi IMYHOCTH, OCHOBaHHAsI HA KOMMYHUKAaTHBHO-TIOBEICHUYECKIX OCOOCHHOCTSIX JINYHOCTH (JIEMOHCTPATUBHBIH,
MeIaHTHYHBIH, BO30YIUMBIH U T.]T)

29. Coumnanuzanys JJMYHOCTH (OHITHE, OCOOEHHOCTH, XapaKTePUCTHKA, IPOOJIEMbI COLUANTN3ALINH).

30. Dransl ¥ CTauK COUUATM3ANN JTHIHOCTH

31. KondumukT kak ocodas popma BzaumoaencTBus (MoHsTHe, PyHKINN)

32. Bunsl KOHQIUKTOB (BHYTPHIIMYHOCTHBIH, MEKITTYHOCTHBIH, MEKIPYIITOBO, MEXY JINYHOCTHIO M TPYIIION )
33. CrpykTypa KOH(IUKTA, €ro JUHAMHUKA

34. CriocoObl 1 METO/IbI pa3penieHus] KOHQIMKTHBIX CUTYalni

35. TonepaHTHOCTb, Kak CIoco0 pa3peleHus KOH(IUKTA (MIOHITHE, 0COOCHHOCTH, OCHOBHASI XapaKTEPHCTHKA).
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IMepeuens 3a1a4, BXOIANMX B KOHTPOJIBHYIO paboTy
3amaua
Pasrosop B oduce:

Knuent: [Ipunnaseiii y Bac nHTEpHEp. S CMOTPIO, BBI TYT HEMJIOXO yCcTpomiuch! (Y100HO caguTcst B MATKOE KPECHo)
Menemxep: Kak BEI BuauTE — cTapaeMcs MPOU3BECTH XOpOIIee BIICUATICHHE HA KIIMEHTOB. MOXeT OBITh - «110 KOo(hehKky»?

Bomnpoc: SBnsiercs nu npeuiokeHne MeHemKepa yMmecTHbIM? UTO BBl MOXKETE CKa3aTh O MaHEpPe 3TOr0 NPEII0KEeHUs?
[Ipoananm3upyiite CUTYaIUIO C STUIECKONW TOUKU 3PEHHSI, C TOUKU




3amaua

PasroBop mMexay Komieramu.

- A: YMy HenocTmkumo! BeI 3a mosuaca ucnopTiii paboTy, KOTopasi HalaxuBajiach rojamu! IToMy Bac YUWIIH TSITh JIET?
- b: Bac 3to He kacaercs. Jlydime 3aiiMuTech CBOUM IpsiMbIM AesioM. Cyete CBO# HOC. ..

- A: Dto Bce Bame onpasaanue? MenkoBaTo...

Bomnpoc: Kakoii Bun koH(ukTa epen BaMmu? MoskeTe Jin yka3zaTh Ha KoHQuuKToreHsl? Chopmynupyiite npasuiia 6€CKOHGINKTHOTO
B3auMmogencTBus, 1 «b». IIpoaHanusupyiite CUTyaluIo ¢ ITHYECKON TOUKHU 3pEHHS

3amaua

JInuHble B3aMMOOTHOIIEHUS CKJIaIbIBAIOTCS U3 UCIIOJIHEHUS POJIel U 0XUIaHUs IPEANUCAHHOTO PONIsAMH noBeeHus. Kakas u3
MIEPEYHCIICHHBIX CUTYallui MOATBEPKAAET ITO?

1. aAMUHHUCTPATOP JAET COBETHI KIIMEHTY

2. ciyaluil yBepeH B J0OPOKeNaTeIbHOCTH CBOETO KOJIIETH

3. MEHEKEP PaCCUUTHIBACT, YTO CEKPETAPh OTIPABUT €r0 AEJIOBbIC ITHChMa

4. mpopagel IpeyiaraeT MOKyIaTeIi0 BOCIIONb30BaThCs BBITOAHBIM IPEATI0OKEHUEM

[Ipoananu3upyiTe MepeyrCICHHbIC aKThI TIOBSICHHUS C TOUKHU 3PSHUSI COIHATBHBIX POJIeH, BBITOIHEHUS ITHISCKUX HOpM. Kakum
00pa3oM 1moi00HbIe IEHCTBUS CIIOCOOCTBYIOT MpodHTakTuKe KOH(IUKTA?

3amaua

[Touemy B3riIsig HCKOCA BOCIIPHHUMAETCSI HETATUBHO?

1. CBUIIETEIBCTBYET O HEMCKPEHHOCTH TOBOPSIIETO

2. 3-3a TUCCOHAHCA M1y HaIlpaBIeHHEM B3TJIS/IA M HAlIPaBJICHUEM TOJIOBBI
3. IPOTUBOPEYUT ICTETHUECKOMY CTEPEOTHITY

OObocHyiiTe Bamn oTBeT ¢ ICHX0I0THIECKO# TOUKH 3peHus. KakoBBI ICUXOIOTHYECKUE TTOCIEACTBUS TAKOTO MMOBEACHHS (MK
MpUBBIYKH)? MOXKET JIM 3TO CIIPOBOIMPOBATh UM YCHUIIUTh KOH(PIMKTHOCTH?

3agaua

HauanbHuK cTpaxoBOi KOMIIAHUM BCET/la HEJOBOJIEH CBOMMU COTPYIHUKAMM, YAaCTO BO3MYIAETCS, HOBBIIIAET T0JI0C Ha
OMYMHEHHBIX. BBIpaskas mpeTeH3un, Bceraa HacTanBaeT Ha CBOeM, OH Beerja npaB. KoHdmukreH. CiocoOeH MUIHTE COTPYJHNKA
IIPEMHUH, €CIU BAPYT paccepANUTCS Ha HETo.

IMpoananu3upyiite NOBeeHNE HayaJbHUKA C MO3ULUHM AITUYECKUX HOPM, C TOUKH 3pEeHHs KOH(GIMKTHOCTH. KakoBbI IPOTrHO3bI
MO00HOTO MOBEEHMS, €TO BIUSHNE Ha KOIIEKTHB? KakoBBI 0COOEHHOCTH B3aMMOAECHCTBHS C TUM THIOM PyKOBOIHUTEIA?
CdopmynupyiiTe nmpaBuina 0eCKOHPIMKTHOTO B3aUMOJICHCTBUS C PYKOBOJUTENEM B JAHHBIX YCIOBHUSX.

3amaua

KimeHT ctpaxoBoit koMnaHuu npuimes B ohuc it oHopMIIeHUs] JOKYMEHTOB I1I0 OIIaTe yCIyT cTpaxoBaHus. COTPpYIHUK KOMITaHHH
Havall 0TBE€YaTh Ha BOIPOCHI KIMEHTA, OOBSICHSS CPOKH U pa3Mephl BhIILIAT. KiMeHT Havyan BO3MyIIaThcs, OOBUHATH PAOOTHUKA B
HEKOMIIETEHTHOCTH, a BCKOpE Nepenies K OCKOPOJIEHUsIM U yrpo3aM B aJipec CIeUalIicTa.

[poananu3upyiite MOBEJCHUE KINEHTA C MO3ULUI STHYSCKUX HOPM, C TOUKH 3peHHsT KOH(OIMKTHOCTH. KakoBBI IPOTHO3BI TOT0OHOTO
noBeneHus1? KakoBbl 0COOEHHOCTH B3aUMOACUCTBHS € 3TUM TUIIOM KiineHTa? Chopmynupyiite npaBuia 6€CKOHPINKTHOTO
B3aMMOJEICTBHS C KIMEHTOM B IJAHHBIX YCIOBUSIX.

3amaua

KiueHT npuxoauT B CTPaxoBYIO KOMIIAHMIO ¢ HAMEPEHUEM 3aCTPaxoBaTh CBOH aBTOMOOMIb. CTPaxOBIIMK IPEIOKUT EMY
HEBBITOJIHbIE YCIOBUSL, HaBsA3a)l cBoe MHeHHe. KimeHT cornacuics, noanucain gorosop. Ha cieayromuil 1eHb KIIMEHT y3HaI y CBOETO
JIpyra — I0pUCTAa, YTO YCJIOBUS JOTOBOPA KpaifHe HEBBITOAHBI. KIIMEHT MOMBITaJCS BELICHUTD, I0OYEMY €My HaBS3aI1 HEBBITOHEIE
YCIIOBUS], CTPAaXOBILIMK OTKa3bIBAETCSI YTO-IU00 OOBACHATH, TAK KaK JJOTOBOP YK€ 3aKJII0UEH, HAUMHAET 31IUThCs Ha KiueHTa. Knuent
CHIIBHO PAacCTPOEH.

Ipoananm3npyiiTe MOBeJeHNE KIMEHTA H COTPYAHUKA C O3HIIMN STHIECKHX HOPM, C TOUKH 3peHHs KOHGDIUKTHOCTH. KakoBbI
IIPOTHO3bI OJOOHBIX AeHcTBUi coTpyanuka? IIpeioxkure myTH BbIXo1a U3 KOHPIUKTHOU cuTyanuu. [Ipoananusupyiite ux Ha

npeaAMET COOTBETCTBUA 3 TUICCKUM HOPMaM.

3amaua




JACATCIIbHOCTH C 3TUM HE COI'IaCUIIMCh. Z[HpeKTOp HacCTauBaJ HA CBOCM. PasBepHyncx KOH(I)J'II/IKT.

O3HaKOMBTECH C chyauHeﬁ. HpOaHaJ'IPI?:prfITe €C Ha IIpeaAMET KOH(i)J'II/IKTHOCTI/I. Hapyma}oTc;[ JI1 B ,Z[aHHOﬁ CUTYalluu 3THICCKUC

HopMbI? OOOCHYITE CBOE MHEHHE.

HpeﬂﬂO)KI/ITe ITYyTH BbIXOJa U3 KOH(bJ'II/IKTHOﬁ CUTYyaluu. HpoaHaanpyﬁTe HX Ha IIPEAMET COOTBETCTBUSA ITUICCKUM HOpMaM.

5.2. Tembl NHCbLMEHHBIX paboT

5.3. IlepeyeHb BHI0B OLIeHOYHBIX CPEACTB

Texymuii KOHTPOIB
[IpomexxyTouHas aTTecTanus

6. YHAEBHO-METO/JMYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUIIJIMHBI (MOAY JIST)

6.1. PexoMeHyeMas JuTepaTypa

6.1.1. OcHoBHas JUTepaTypa

ABTOpLI, COCTaBUTCIIN

3arnaBue

I/I3Z[aTeﬂI)CTBO, rona

Edumosa Haramust
CepreeBHa

OcHOBEBI 001I1el TICUXOIOTHH: Y YeOHUK

Mocksa: U3narensckmii [Jom
"®OPYM", 2020

6.1.2. JlononHuTeIbHAS JIUTEPATYpPa

ABTOpLI, COCTaBUTCIIN

3arnaBue

I/I3Z[aTeﬂI)CTBO, rona

J12.1

PomanoB Bragnvup
Bnagumuposuy,
Pomanos B. B.

IOpunnueckas ncuxomnorus: Yuebnoe nocobue s CIIO

Mocksa: U3narensctBo HOpaiit,
2020

J12.2

Copoxorsrut Urops
HukonaeBuu,
CopokoTsiruHa
xyanera
ATnexcaH/IpoBHa,
Copoxkotsrun U. H.,
Copokotsirnna [l. A.

I0Opuanueckas ncuxonorus: Yuednuk u npaktukym s CITO

Mockaa: FOpaiit, 2020

6.3.1 [lepeyenb MporpaMMHOro odecrevdeHust

6.3.2 Ilepevyenb nHGPOPMAIUOHHBIX CIPABOYHBIX CHCTEM

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

7.1|O6opynoBanue yueOHOTO KaOHHeTa:

7.2|- mocago4HBIE MeCTa IO KOJIMYECTBY CTYACHTOB;

7.3|- pabouee MeCTO TpernoaaBaTers;

7.4]- mocka;

7.5(- YMK no muctumiune «[Icuxonorus oOmeHus»;

7.6|- MaTepuanbl K UTOrOBOM KOHTPONBHOH paboTe no aucruiune «[lcuxomorus oOmeHus.

7.7

7.8| Texauueckue cpeacTBa 00yIeHHS:

7.9|- MyJBTUMEIUITHBIN IPOSKTOP C IKPAHOM JUIS TPE3CHTAIIHH;
7.10|- noctyn k cetn lHTepHET U COBpEMEHHOM CIIPaBOYHOM 0ase;
7.11|- yueOHO-HATIAAHbIE TOCOOHSL.

8. METOANYECKHUE YKA3AHUA AJI1 OBYYAIOHIUXCS IO OCBOEHUIO JUCHUIIJIMHBI (MO1Y JIsS)

[Ipunaratorcs




