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1. OBJIACTh IPUMEHEHUSA PABOYEM ITPOT' PAMMBI

1.1|CDOpMI/IpOBaHI/Ie U pa3BUTHE KOMMYHHUKAaTHUBHbBIX HABBIKOB y CTYICHTOB

2. MECTO JUCHHUIIIUHBI (MOJYJSI) B CTPYKTYPE OBPA3OBATEJBHOM ITPOTPAMMBI

Huxn (pasgemn) OIT: |OFC3.05

2.1|TpedoBaHus K NMpeABAPUTEIbHOI MOATOTOBKE 00y4aI0LIEroCs:

2.2|Iucuunaunbl (MOAYJIH) U MPAKTHKH, IJ1 KOTOPHIX 0CBOEHHE JAHHOM TUCHUNINHBI (MOXYJIsI) HE00XO0HMO KaK
npeAllecTByIOLIEE:

2.2.1|BeneHne KacCOBBIX ONEPALIUiA

2.2.2|TIpakTH4ecKkue OCHOBBI OYXIaJTePCKOr0 y4eTa MMYIIECTBAa OpraHU3aluu

2.2.3|ByxranTtepckasi TEXHOJIOTHS IPOBEICHHUS U 0(OPMIICHHUS HHBEHTapU3aIMN

2.2 4|TIpakTH4ecKknue OCHOBBI OYXTaJTepCKOTO y4eTa HCTOYHUKOB (POPMUPOBAHHUS HMYILIECTBA OPraHU3aIUU

3. EJIN U 3AJJAYU JUCHUTIIMHBI (MOAYJISA) - TPEBOBAHUSA K PE3YJIBTATY OCBOEHHUE JUCIHHUIIJIMHBI
MOoAyJis)

OK 01.: BpioupaTts cnoco0bl pemenus 3a7a4 npoeccHoOHATbHOI 1esiTeIbHOCTH NPUMEHUTEIbHO K Pa3JIMYHbIM KOHTEKCTAM;

OK 02.: OcyuecTBiasiTb NOMCK, AaHAJW3 W HHTepHpeTanui0 uHpopMaUuHM, HeOOXOAMMOIi I BBHINOJHEHHS 3a7a4
npogeccuoOHANLHOM 1eTeJIHLHOCTH;

|OK 03.: [lmanupoBaTh M peaN30BbIBATH COOCTBEHHOE NPO(deccHOHAIbHOE H THYHOCTHOE Pa3BUTHE;

|OK 04.: PaGoTaTh B KOJLUIEKTHBE U KOMaH 1e, 3(pPeKTUBHO B3aMMO/IeiiCTBOBATH ¢ KOJIeraMi, PyKOBOJICTBOM, KJIHEeHTAMMU;

OK 05.: OcyuiecTBaSITh YCTHYI0 M NMHCbMEHHYI0 KOMMYHHMKAIIMIO HA rocyAapcTBeHHOM s3bike Poccuiickoii ®denepauun c
Y4€TOM 0COOEHHOCTEl COMAIBHOTO H KYJIbTYPHOT0 KOHTEKCTA;

OK 06.: IposBasiTh rpazkAaHCKO-NATPHOTHYECKYI0 MO3ULHIO, J€MOHCTPHPOBATH OCO3HAHHOE IIOBeJeHHE HAa OCHOBe
TPAAMIMOHHBIX 0011IeYeI0BeYeCKUX IEHHOCTel, MPUMEHSITh CTAHAAPTH AHTHKOPPYNLMOHHOI0 OBEICHMS;

|0K 09.: Ucnoab30BaTh HH(POPMAIIHOHHBIE TEXHOJIOTHH B MPOGecCHOHAILHOM NesITeJIbHOCTH;

|0K 10.: [Moan3oBaTbest MpodrecCHOHATBHOI TOKyMeHTAlMeH Ha TOCY1apCTBEHHOM H HHOCTPAHHOM SI3BIKAX;

B pe3yabTaTte ocBOeHHS JMCHUILUINHBI (MOIYJ1s1) 00yUYaloMiics 10JIAKeH

3.1|3narth:

3.1.1|axTyanbHbli IPOQECCHOHANBHBIN U COIUANbHBII KOHTEKCT, B KOTOPOM MPUXOIUTCS paboTaTh U XKUTh;

3.1.2|ocHOBHBIE HCTOYHUKH HH()OPMAIMN B PECYPCHI UTS pEIIeHUs 3a1a4 U po0ieM B IpodhecCHOHaTbHOM /WM COLUATBEHOM
KOHTEKCTE;

3.1.3|anropuTMbl BEIIOTHEHHS paboT B MPodecCHoHaIbHON U CMEXHBIX 00JacTIX;

3.1.4|metoap! paboTh! B IPO(heCCHOHATBHON U CMEXHBIX cdepax;

3.1.5|cTpykTypy maHa ajs peleHus 3aaad;

3.1.6|10psAA0K OLIEHKH PE3yIbTATOB PELICHHS 33/1a4 MPO(PECCHOHATEHON eITeTbHOCTH.

3.1.7|ocHOBHBIE METOBI U CpeACTBa cOopa, 00pabOTKH, XpaHEHHS, TEPEIaul U HAKOTUICHHST HH(pOPMAIINH;

3.1.8|TexnHonoruio moucka nHMopMauu B ceTH VHTepHeT;

3.1.9|HoMeHKIaTypa HHPOPMAIUOHHBIX HCTOYHUKOB PUMEHSIEMBIX B MIPO(MECCHOHANBHOM e TeIbHOCTH; TPHEMBI
CTPYKTYpUpOBaHusi HHpOpMaIHu;

3.1.10|popmat oopmiieHHSs Pe3yIIbTATOB TIOUCKA HHPOPMAIHH.

3.1.11|conepxanue aKTyaabHOW HOPMATUBHO-NIPABOBON TOKYMEHTAIIHH;

3.1.12|coBpeMeHHas Hay4Hast ¥ PO eCcCUOHATbHAS TEPMUHOJIOTHS;

3.1.13|B03MOXKHBIE TPACKTOPHHU MPOPECCHOHATBLHOTO PAa3BUTHS U CaMOOOPA30BaHUSL.

3.1.14|ncuxoornvyeckre OCHOBBI EATSIIbHOCTH  KOJUIEKTHBA, IICUXOJOTHYECKHE 0COOCHHOCTH JTUYHOCTH;

3.1.15|0cHOBEI IPOEKTHON AEATENHLHOCTH.

3.1.16|0oco0eHHOCTH COLMATIBHOTO U KYJIbTYPHOT'O KOHTEKCTA,

3.1.17|mpaBuina ohopMIEHUS AOKYMEHTOB M IOCTPOCHUSI YCTHBIX COOOIIEHUI.

3.1.18|ocobeHHOCTH CONUANBEHOTO H KYJIBTYPHOTO KOHTEKCTA,;

3.1.19|mpaBmna oopMIIeHHS TOKYMEHTOB H IIOCTPOCHUS YCTHBIX COOOIICHMI




3.1.20

Ha3Ha4Y€HUEC, COCTaB, OCHOBHBIC XapaKTCPUCTHUKHU OpFaHHSaHHOHHOﬁ u KOMHB}OTepHOﬁ TCXHHUKH,

3.1.21

OCHOBHbIE KOMIIOHEHTHl KOMITBIOTEPHBIX CETell, IPUHIIMITBI MAKETHOW Nepelauy JaHHbBIX, OPraHU3aLUI0 MEXKCETEBOIO
B3aMMOJICHCTBHS;

3.1.22

HasHA4YCHUC U TPUHIHUIIBI UCITOJIB30BaAHUA CUCTEMHOT'O U IPUKIIAZTHOTO IPOrpaMMHOTO 06CCHC‘ICHI/IH;

3.1.23

MPUHIHUIIBI 3alIUThI I/IH(l)OpMaHI/II/I OT HCCAaHKITMOHUPOBAHHOI'O JOCTYIIA;

3.1.24

MpaBOBBIC ACIICKTHI UCIIOJIL30BAHUA I/IH(i)OpMaIlI/IOHHLIX TEXHOJIOTUH U IporpaMMHOTI'O 06ecnequMﬂ;

3.1.25

OCHOBHBIE IIOHSTHUS aBTOMAaTH3UPOBaHHON 00paboTku HHbOpMaLUy;

3.1.26

HarpaBJICHU aBTOMATHU3alllnU 6yXl"aJ'ITepCKOI71 JCATCIIbHOCTHU,

3.1.27

Ha3HAUeHHE, MPHHIUITBI OPTraHU3aLUH U SKCIDTyaTallui OyXradTepcKuX HH(GOPMALMOHHBIX CHCTEM;

3.1.28

OCHOBHBIE YIPO3bl M METOBI 0OecreueHuss UHPOPMAIIOHHOH 6€30MacHOCTH.

3.1.29

MpaBHUiIa IOCTPOSHUS MPOCTHIX U CIOXKHBIX IPEIUIOKEHNH Ha podeccroHaIbHbIE TEMBI,

3.1.30

OCHOBHBIE 00IIeyOTPeOUTEIIbHBIC TIaroibl (OBITOBAs M PO ECCHOHANBHAS JICKCHKA);

3.131

JIEKCUYECKUI MUHUMYM, OTHOCSIIIMIACS K OMHMCAHUIO MIPEAMETOB, CPEICTB ¥ MPOLIECCOB MPO(eCCHOHABHOM ACATEIbHOCTH;
0COOEHHOCTH TIPOM3HOILICHHUS;

3.1.32

MpaBHUJIa YTEHUS TEKCTOB NPO(hECCHOHATBHON HAaPaBIeHHOCTH.

3.2

YMmeTh:

3.2.1

pacno3HaBaTh 33/1a4y WM ITpobiieMy B MpodeccnoHaaIbHOM HIIH COIMAIBHOM KOHTEKCTE;

3.2.2

AHAIM3UPOBATH 33/1a9y WK MPOOIEMY 1 BBIACITATH €€ COCTaBHBIE YaCTH;

3.2.3

OIIPEACIIATE JTAIIbl PEIICHUA 3a/1a9H;

3.24

BBISIBIISITH U 3()()EeKTUBHO MCKaTh HHOOPMAIIHIO, HEOOXOAUMYIO ISl PEIICHHS 3a7a4H U/UIH TIPOOIIEMBI;

3.2.5

COCTaBUTH IIJIaH ﬂeﬁCTBHﬂ; OnpeACINTh H606X0,Z[I/IMI>IC PEeCYpCHhI;

3.2.6

BJIAJC€Th aKTyaJIbHBIMU ME€TOJaMH pa6OTI>I B HpO(l)eCCPIOHaHI;HOI)i " CMECXKHBIX C(bean;

3.2.7

peai30BaTh COCTABICHHBIH IJIaH; OLIEHUBAThH PE3yJIbTAT U MOCIIECTBUS CBOMX JCHCTBUI (CAMOCTOSTEILHO HITH C
MTOMOIIHIO HACTABHUKA).

3.2.8

OIIpEAEIATh 33a4H JUIS TIONCKa HHPOPMALIUH;

3.2.9

OINpeaeCIATh HCO6XO)II/IMI>IC HUCTOYHHUKH I/IH(1)OpMaI_II/II/I;

3.2.10

IUIAHHPOBATbH IPOIIECC IIOUCKA; CTPYKTYPHPOBATH IOIydaeMyro HH(OPMAIIHIO;

3211

BBIZIETIATH HanOoee 3HauuMOe B IlepeuHe HH(opMaIuy;

3.2.12

OLCHMUBATh MPAKTUYCCKYI0 3HAYUMOCTDb PE3YyJIbTAaTOB IIOMCKA, Oq)OpMJ]HTb PE3yJIbTAThI IIOUCKA.

3.2.13

OIIPEALIIATh aKTYaJIbHOCTD HOpMaTHBHO-HpaBOBOﬁ JOKYMCHTAIIUU B HpO(l)eCCI/IOHaHLHOI\;I JACATCIIBHOCTH,

3.2.14

NPUMEHSTH COBPEMEHHYIO HAyYHYIO PO(eCCHOHATBHYIO TEPMUHOJIOTHIO;

3.2.15

OIPEACLIATh U BBICTPAUBATH TPACKTOPHUU HpO(beCCI/IOHaJILHOI‘O pa3BUTHA U CaMOO6pa3OBaHI/IH.

3.2.16

OpPTraHU30BbIBATH pa60Ty KOJIJICKTHUBA U KOMaHbI;

3.2.17

BSaMMOﬂeﬁCTBOBaTb C KOJIJICraMH, PYKOBOJICTBOM, KJIIMCHTaAaMH B XOJ€ HpO(i)CCCHOHaHbHOﬁ JACATCIIBHOCTH.

3.2.18

rpaMOTHO H3JlaraTb CBOU MBICJIM U O(l)OpMJ'lﬂTb JAOKYMEHTBI 11O HpO(l)eCCMOHaHbHOﬁ TEMATHUKE Ha roCyJ1apCTBECHHOM S3bIKEC,
MPOABJIATH TOJICPAHTHOCTEL B pa60qu KOJUICKTHBE.

3.2.19

TPaMOTHO M3JIaraTb CBOU MBICTH B 0(OPMIIATH JOKYMEHTHI IO IPO(eCCHOHABHON TeMaTHKe Ha TOCYIapCTBEHHOM SI3BIKE,
HPOSBIATH TOJIEPAHTHOCTH B pabodeM KOJIIEKTHBE

3.2.20

00pabaTbiBaTh TEKCTOBYIO TabIMUHYI0 HHGOPMAIHIO;

3221

UCIIOJIb30BaTh JENOBYIO TpadUKy U MyJIbTHMeI1a HHHOPMAIIHIO;

3.2.22

CO3JaBaThb NPE3CHTAlUU,

3.2.23

MNPUMECHATb aHTUBUPYCHBIC CpPEACTBA 3alUThI;

3.2.24

YuTaTh (MHTEPIPETUPOBATh) HHTEpdeiic CcrennaTu3upoOBaHHOTO MPOTPAMMHOTO  00eCTICUeHHUs, HaXOIUTh
KOHTEKCTHYIO TIOMOIIIb, padoTaTh C JOKYMEHTALIUEIH;

3.2.25

MPUMEHATH CIIEHUATM3UPOBaHHOE IPOorpaMMHOe obecriedeHue Juist coopa, XpaHeHUs 1 00paboTKH OyXraJiTepcKoi
MH(OPMAIIH B COOTBETCTBHHU C U3Y4aeMbIMHU IIPO(ECCHOHAILHBIMU MOTYIISMH;

3.2.26

IIO0JIb30BAaThCA aBTOMAaTU3UPOBAHHBIMH CUCTEMaMH  ICJIONPOU3BOJACTBA,

3.2.27

MPUMEHSTh METOABI ¥ CPEACTBA 3alUTHI OyXranTepckoi HHpOpMalny;

3.2.28

IIOHUMAThb O6HH/II71 CMBICJI YETKO NPOU3BHCCCHHBIX BBICKA3bIBAHUI HA U3BECTHBIC TEMBI (l'IpOCI)CCCI/IOHaI[BHLIC n GLITOBBIG),
ITOHUMATh TEKCTHI Ha 0a30BbIC HpO(i)eCCI/IOHaJ'II)HI)Ie TEMBI;

3.2.29

y4acTBOBATh B JUAJIOTraX Ha 3HAKOMBIC 061_1_[1/[6 u HpO(I)eCCI/IOHaHbeIC TEMBI,

3.2.30

CTPOUTH MPOCTHIE BHICKA3BIBAaHUSA O ceOe 1 0 CBOEH NMPOohecCHOHATBLHOMN NeITeIbHOCTH;

3.2.31

KpaTko 00OCHOBBIBAaTh U OOBSICHUTH CBOU JICHCTBHUS (TEKYIIHME U MJIAHUPYEMBIC);

3.2.32

IMMCaTh IMPOCTHIC CBA3HBIC COO6H.[6HI/IH Ha 3HAKOMBIC WJIN UHTCPECYIOIINE HpO(I)eCCI/IOHaJ'IBHBIC TECMBI.




4 . TEMATHYECKOE INTAHUPOBAHHUE
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Pazpen 1. [IpakTH4ecKue 0CHOBBI
MCHXO0JIOTHH O0IIEeHHS

11

OO1eHne B CHCTEME MEKITHIHOCTHBIX U
00LIECTBEHHBIX OTHOIIEHUH. EquHCTBO
OOIIeHNS U IeSITeIbHOCTH. Bupl,
YPOBHHU U (DYHKIIMU OOLIECHHUS.
CTpyKTypa U cpe/icTBa OOIICHUS.
3HayeHne oOLIeHHUS TSl Pa3BUTHS
JIMYHOCTH.

JI1.1J12.1
2.2

1.2

Ornpeenenue ypoBHsl OOIIUTEIbHOCTH.
Mp/

JI1.1J12.1
J12.2

1.3

Oco0eHHOCTH KOMMYHHKAaTHBHOTO
nporecca. BepOanbHast u HeBepOabHast
KOMMYHUKaL¥sL. BHIBI connanbHBIX
B3aumozeiicteuil. Ilo3urun
B3aUMOJICHCTBHS B PyCIIe TPAaH3aKTHOTO
aHanmu3a. TeXHUKH U TIPUEMBI
a¢dexTuBHOTO Cinymanus. Crocoos
NoBbIIeHNS 3()(HEKTUBHOCTU OOLIEHHS.
/JTex/

JI1.1J12.1
J12.2

1.4

CaMO/IMarHoCTHKa 110 METOANKE
«YpOBEHb BIIAJICHHS HEBepOAIbHBIMU
KOMITOHEHTaMH B TIPOLIECCE JETIOBOTO
obmenus» /IIp/

JI1.1J12.1
J12.2

1.5

Merouka JHarHOCTHKH OOIIe
KOMMYHHKaTUBHOH TosiepaHTHOCTH B.B.
Boiiko. /TIp/

JI1.1J12.1
J12.2

1.6

Tuns! cuTyaruii B3auMOCBSI3aHHOCTH
monei. [lcuxonornueckue 3G PexTs
B3aNMOJICUCTBHS JIFOJIEH.
IIcuxonoruyeckas COBMECTUMOCTb.
INcuxonoruyeckue HeHOMEHbI
B3anMoeiicTBus moaei. Ctparernn
MOBE/ICHHUS 10 OTHOLLIEHUIO K MapTHEpPaMm.
CTHIIY ¥ THIIBI B3aMMOACHCTBHS.

/J1ex/

JI1.1J12.1
J2.2

1.7

Ilonatue coumanbHON MEPUENLINH.
Tlcuxonornyeckue MeXxaHU3MbI
BocnpusAtud. [loHsTHE Kay3albHOU
atpubyruu. MckaxeHnue B mpoiecce
BocnpusTus. dakTopsl, OKa3bIBAIOLINE
BITUSTHUE HA BOCTIPUSTHE.
MeXITuYHOCTHAS aTTPAKIIHSL.

/JIex/

JI1.1J12.1
J2.2

1.8

KommyHnukatuBHbIi TpeHuHT /IIp/

JI1.1J12.1
2.2

1.9

Oco0eHHOCTH U BUABI JIEJIOBOIO
obOmienus. JlenoBas Oecena: BUIbI, dTAIIbI
MOJITOTOBKHU ¥ NpoBeeHus. J[enoBoe
coBemanue. OCHOBHBIE BUIBL.
VYcnenHocTs MPOBECHUS COBCIAHMS.
[eperoBopsl: GYHKIMH U METOIBI.
IIpaBuia ycnenHbIX MeperoBopos.
[Ty6nudaHOE BBHICTYIIICHHE.

TunuuHbIe OMKOKY TIPU MOATOTOBKE K
BBICTYIIJICHUI0. DaKTOPBI, MOBHIIIAOIINE
3¢ GEKTUBHOCTD BBICTYILICHHS.

/Jex/

JI1.1J12.1
J12.2




1.10 TpeHuHr pa3BuTus OOLICHUS U 4 2 JI1.1J12.1

KOMMYHHKATHBHBIX HABBIKOB B TPYyIIIIE. J12.2
Mp/

111 INonsTue KOHGIUKTHON CUTYallUU U 4 2 JI1.1J12.1
koHQukTa. OyHKIIMK KOH(IUKTA. BUbl J12.2

KOH(IHUKTOB. [IpHYNHEI BOSHUKHOBEHHUS
KOH(QIUKTOB. JMHaMHKa KOHQIJIUKTOB.
MeToB! yrpaBJIcHUs KOH(QINKTAMH.
Croco6bl paspelieHus KOHPIUKTOB.

/JTex/

1.12 CaMoIMarHoCTHKa 10 OnpocHUKy K. 4 2 JI1.1J12.1
Tomaca «Crparerus noBeJcHUs B 2.2
koHpmukTax». /IIp/

1.13 IMoHsTHs: 3THKA U MOpaik. Kateropuu 4 5 JI1.1J12.1
stukd. HopMel Mmopam. MopanbHsle 2.2

HPHHIUIIEI 1 HOPMBI KaK OCHOBA
3¢ dexTrBHOTO 001IeHUs. [le0BOM ATHKET
B IpodheCcCHOHANBHOI fesaTenbHOCTH. /JIex/

1.14 Oruueckas KyJlbTypa Oyxrairepa 4 3 JI1.1J12.1
(3xoHOMHCTA). [ICHXO0JIOTUYECKHE ACTICKTHI J2.2
JIEJIOBOr0 OOILEHHS
Mp/

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KonTpoJibHbIe BONPOCHI U 3aIaHUS

3agaHus A7 IPOBEACHHS TEKYIIET0 KOHTPOJIS:

Bapuant Ne 1

Yacts A

1. Heyna4ynast ¢popma BBIpaKeHHs IIPOCHOBI

a) OyabTe JII00E3HBI

6) MHE HYXHO 4TOOBI BBI

B) OYEHB BAC MPOIIY

2. CpoiicTBa peu, NpUAAIOIIUE €l 0CO0YI0 YHEPIeTUKY

a) obasiHHe, apTUCTU3M

6) YBEepEHHOCTS, Ipyxeaooue

B) HCKPEHHOCTb, 3aMHTEPECOBAHHOCTD

F) BCC OTBETHI IPABUJIBHBIC

3. IIpu3Hak, 10 KOTOPOMY Ta3eThl KIacCU(PHIUPYIOTCS Ha OOIIETIONUTHIECKHE, OTPACIIEBBIE, pa3BlieKaTeNIbHbIC H PeKJIaMHbIe
a) TepPUTOPHATBHBIH

0) (GyHKIMOHAIBHBIN

B) NIEPUOANIHOCTD

4. Berpeua ouLUHaIbHBIX JIMIL ¢ IPEICTaBUTEISIMU NIPECCHI, TEJIEBUACHHUS, PATHO C LeJIbI0 HHPOPMHUPOBaHUS O0IECTBEHHOCTH I10
aKTyaJIbHBIM BOIIPOCaM

a) nernoBas Oecena

0) enoBoe CoBeNIaHNe

B) IIpecc-KOH(EPeHIHs

5. ABTOp BBICKa3bIBaHUs «EMMHCTBEHHAs HACTOSIIAS POCKOIIb - 3TO POCKOLIb YEIOBEYECKOTO OOIICHHUS»
a) JIxex Jlonmon

0) Mapk Teen

B) CeHT-DK3I01IEpH

6. K 9acTo ncronbp3yeMbiM 0GHINaTBHO-PACTIOPSAUTEIEHBIM TOKYMEHTAM OTHOCST

a) IpHuKa3

0) 3asiBIIeHUE

B) aBTOOHOTrpaduIo

7. Bribop hopMbl 0OpaIeHus MyTeM YIOTpeOIeHNs] MECTOMMEHUSI «BbI» BBISBISAETCS TAKUMH OTHOILCHUSIMU KaK
a) pOJCTBEHHOE, APYyXKecKoe, (HaMUIIbIpHOE

0) BE&XJIMBOE, YBAKUTEIHHOE

B) HepopMaIbHOE, JOBEPUTEIHLHOE

8. KoMILTMMEHTBI 1eNatoTCsl OTHOCUTENBHO

a) BHEIITHETo BUa

6) npodecCHOHATBLHBIX CIIOCOOHOCTEH

B) YMECHHUH 00LIAThCS

B) BCE OTBETHI PABUJIbHBIC

9. JlenoBast STHKA BKIIFOUAET B €O CICAYIOIIUE TPUHIUITBI




a) ceo00/1a, TEPIMMOCTh

0) nesnoBasi 00sI3aHHOCTh

B) BCE OTBETHI PABUJIbHBIC

10. TIpou3sBeneHuMsI, ABISAIOLIHECS 0OPA3IIOM JIJIsi COBEPIICHCTBOBAHUS KYJIBTYPBI pEUH
a) Ta3eTHBIC CTAaThU

0) KJIaccuueckas JTurTeparypa

B) COBPEMEHHAs MacCoBasi JIUTepaTypa

Yacts B

1. HanumuTe He MEHee TPeX BBICHIAX MOPAIBHBIX [ICHHOCTEH.

2. Pacnpenenure HoOMepa MepeyrCICHHBIX HIKE CBOWCTB PAa3HBIX TUIIOB JIMYHOCTH MO0 COOTBETCTBYIOIINM KOJIOHKAM TaOJIUIIBL:
THI «MBICTHTENbY THIT «XYI0MKHUK»

1) MaTeMaTHYECKHE CIOCOOHOCTH;

2) cIOCOOHOCTB K MY3BIKE;

3) cOCOOHOCTH K TBOPUECKOMY CaMOBBIPAXKEHUIO;

4) cIoCOOHOCTB K CHCTEMATH3AIMH HHPOPMAIIHH;

5) cOCOOHOCTB K U300pa3UTENbHOMY HUCKYCCTBY;

6) BepOasbHbIC CIIOCOOHOCTH;

7) noruueckoe MbIIIECHHE.

3./laliTe ompeeeHHe MOHATHIO «KOHQIIAKTY.

4.B Ka)XJIOM U3 CTOJIOLOB YKaXHUTE CJIOBO, KOTOPOE SBIISICTCS JIUIITHUM:

I. Crioco6sr1 pasperienust koHduukra |l. Cocrasnstomiue stukera l1. CriocoOb1 00mIeHUSs

a) YKJIIOHCHHE a) PeYCBOH 3THKET a) KOMMYHHKaTHBHAS

0) onepexenue 0) qUcTaHTHOE OOIIECHHE 0) UMITEpaTHBHAS

B) KOMIIPOMHCC B) HEKOPPEKTHOCTH B) IIEPLCITUBHAS

T) COTPYIHUYECTBO T') IMH/DK JETOBOTO YEIOBEKa ') MHTEPAKTHBHAS

5.laliTe apryMeHTUPOBaHHBIM OTBET Ha BOIIPOC:

«OTuero OBIBAIOT «JIHAEPH» U «THXOHM»? OHUX MOCTOSIHHO KY/Ia-TO BEIOMPAIOT, & IPYTHe BCe BpeMs B «00JI0Te .
Bapuant Ne 2

Yacts A

1. PeueBas popmyna, koropas HE siBisieTcs ynauHoO#i npu 3HAKOMCTBE

a) a kto BeI Takoii?

0) AaBaiiTe MO3HAKOMHUMCS

B) paspemmTe ¢ BaMu HO3HAKOMHTBCS

2. HazBaHwe rpyImimsl ra3er, KOTOpble KIaCCHOUIUPYIOTCS M0 TEPPHTOPHATBHOMY MPU3HAKY
a) YTpCHHHUE U BEUEpHUE

0) oOLIeNONMUTHIECKUE, OTPACIIEBbIE, Pa3BIeKaTEIbHBIE U PEKIIAMHBIE

B) (henepasibHbIe, pETHOHANBHBIE U MECTHBIE

3. YMeHue ObITh caMUM cO0OH B KOHTAaKTaxX C APYTUMH JIFOAbMHU

a) ayTeHUYHOCTh

0) BEXKJIMBOCTh

B) TAKTUYHOCTh

4. JIOJDKHA TYMaHU3UPOBATh, 00JIaropaKuBaTh OOIICHHE MEKAY JTIOJbMU:

a) MopaJib

0) aTHKa

B) HOpMa

5. MHorpa B xauecTBe Haka3aHHs peOSHKA OCTABISIOT OJHOTO B KOMHaTe. Thn TeMiepaMeHTa, Juisl KOTOPOTro MOoJOOHOE HaKa3aHUe
OKaXETCsI CAMBIM CI1a0bIM

a) CAaHTBUHUK

0) ¢ermatuk

B) XOJIEPHK

T') MEIaHXOJIHK

6. CBoiicTBa TeMIepaMeHTa

a) BPOXKJICHHBIC

6) npuoOpeTeHHbIe

7. IlokazaTenb KynbTypbl pe4H, KOTOPBIH XapaKTepU3yeT KaUeCTBEHHYIO U KOJMYECTBEHHYIO CTOPOHBI PEUH:
a) CIIOBapHBII COCTAB U CIIOBApHBII 3amac

0) NpOM3HOIICHHE

B) TpaMMaTHKa

8. CtopoHa 00IIeHusI, KOTOpas MPOSIBISIETCS] BO B3aMMHOM 0OMeHe nH(opMarein Mex 1y mapTHEpaMH 110 OOIICHHIO
a) UHTepaKTUBHAS

0) mepuenTuBHas

B) KOMMYHUKaTUBHAas

9. Cdepa obuiecTBa, KOTOpasi NPEICTABISIET COOOM CHCTEMY HCTOPUYECKH CIIOKHBIIUXCS YIIOPSIOYSHHBIX CBSA3€H U OTHOLICHUN
MEXAY Pa3IMIHBIMU BUIAMH OOLTHOCTH JIIOAeH

a) coranpHas

0) AyxoBHas

B) MOJUTHYECKASL.




10. CoracHO yTBEpKICHUIO [ICHXOJIOTOB, JIHIIb 7% 3HAYUMOCTH MPU OOLICHHUH JIFOU MPUAAIOT

a) cioBaMm

0) MUMUKE U JKeCcTaM

0) UHTOHAIUH.

Yacts B

1. [aiite onpeaeneHne TNIHOCTH.

2. HazoBHTe PU3HAKHU, XapaKTSPU3YIOIIHE YEIOBEKA KaK JTIUIHOCTD.

3. O0BsCHUTE, KaK COOTHECTH PYKOBOJICTBO H JINIEPCTBO B KOJUIEKTUBE.

4. Kakue U3 TaHHBIX 0COOCHHOCTEH XapaKTepU3YIOT YeI0BEeKa KaK JMIHOCTD, @ KAKUE KaK HHAUBHUI?

LleneycTpeMIIeHHOCTb, YIPSIMCTBO, BIYMYHBOCTD, BBICOKasl SMOIIMOHATBHOCTD, CTapaTeIbHOCTb, IENFHOCTD, IPUATHBIHN royoc,
00IIIeCTBEHHASI AKTHBHOCTD, KPUTUYHOCTD yMa, IPEKpacHast IUKIHsS, CPSAHUA POCT, MY3bIKaIbHOCTb, BCIIBUIBYUBOCTD, MOPATIbHAS
BOCIIUTAaHHOCTb, HU3KAs aJaNTalys B TEMHOTE, TPYAOII00HUE, III0Xasl IPOCTPAHCTBEHHAs: KOOPAMHALHS, TOTyObIe I1a3a, XOPOIIHA
CIyX, UleiHast YOSk ICHHOCTh, BHUMATEIIBHOCTD, TIOJABUKHOCTD.

5. Tlpenmonoxwure 1 000cHYHTE OTBET Ha Borpoc: Kakoii crioco0 paspemienns KoH(IUKTA sBiseTcs Hanbosiee Hed()(HEeKTUBHBIM MPH
paspeleHuy KOHGIUKTa?

Hepe‘IeHL BOIIPOCOB JJI IIPOMEKYTOYHOI'O KOHTPOJIA:

. O01ee npescTaBiIeHNe O MPoLecce OOLIEHNS, €r0 POJIb B COLUATIBHBIX OTHOIIEHUAX ¥ NPO(ECCHOHAILHON AesTeNbHOCTH.
. OCHOBHBIE METO/IBI ICHXOJIOTHH OOLIEHMS, HX KIacCH()UKaIH.

. [lcuxonornyeckas xapakrepucTuka oomeHust (oHATHE 00IeH s, PYHKIHH, CTPYKTYpa)

. Buner obmienus

. OCHOBHBIE YPOBHHU OOIICHHS, NX XapaKTEePUCTHKA.

. KoHBeHIIMOHANEHBII 1 MAaHUIYJISATHBHBIN YPOBHH OOIIEHUS (XapaKTEePUCTHKA)

. J1en0BOiA, CTaHIapPTU3UPOBAHHBIA YPOBHH OOIICHUS (XapaKTEPUCTHKA)

. IrpoBoii 1 TyXOBHBIN YPOBHH OOIICHUS (XapaKTEPUCTHKA)

. OMouuu B o011eHNH (TIOHSTHE, TPUYHHBI BOSHUKHOBEHHUS).

. Buzpl amonuit (1I010KUTENbHBIC, OTPHIIATEIILHBIC)

. KommyHuKkaTHBHas cCTOpOHA O0IIEHNS (OCHOBHAS XapaKTEPUCTHKA).

. bappepsl KOMMyHUKAIUH.

. Manunynsuuu B o0ieHun (IOHATHE, BUIIBI)

. Bo3moxHbIE c1IOCOOBI 3aIUTHI OT MAHUITYJISAILUN

. HeBepOasnbHas KoMMyHUKalus (TIOHATHE, BUABIL, UX XapaKTEPUCTUKA).

. 3HAKOBO-CHMBOJIMYECKHE CPEJICTBA KOMMYHHUKAITUH (XapaKTePUCTHKA)

. TakTUbHBIE CpeICTBAa KOMMYHHKAIIUHU (TIPUEMBI M CPEICTBA)

. [IpocTpaHCTBEHHO- BpEMEHHBIE CPEICTBA KOMMYHHKAITHH

. [lcuxonorus ;ku (MOHATHE, IPU3HAKH, BUIBI)

. AnarHoctyka joxu. TexHnka OOHApyKEHHS.

. IaTepakTuBHas cTopoHa o0uieHus (MOHATHE, TUTIBI U CTHIIM B3aUMOJICHCTBUS)

. [lepuentuBHas cTopoHa OOIIeH s, (OCHOBHAS XapaKTEPUCTUKA, MEXaHH3MBI MEXIITYHOCTHOTO BOCIIPHSTHS, OCOOCHHOCTH).
. Db deKTh MEXITUIHOCTHOTO BOCIPUATHS (TI€PBOTO BIICUATIICHUS, Opeoia, (GakTop OTHOIICHHUS)

. [lcuxosornyeckas XxapakTepPUCTHKA JIMYHOCTHU (MTOHATHE, CTPYKTYpa, 0COOEHHOCTN).

. [lcuxonornyaeckast THIOJIOTHS JITYHOCTH (TIOHSTHE, OCHOBHBIE TUIIBI, 0COOCHHOCTH).

. KoHCTUTYLIMOHHBIE THITBI TMYHOCTH.

. Tunonorys IMYHOCTH 1O THIIAM TEMIIEpaMeHTa

28. Tunosnorusi IMYHOCTH, OCHOBaHHAsI HA KOMMYHUKAaTHBHO-TIOBEICHUYECKIX OCOOCHHOCTSIX JINYHOCTH (JIEMOHCTPATUBHBIH,
MeIaHTHYHBIH, BO30YIUMBIH U T.]T)

29. Coumanuzanys JIMYHOCTU (OHITHE, 0COOEHHOCTH, XapaKTePUCTUKA, IPOOIEMBI COLIUATN3ALIUH).

30. Dramnel ¥ cTaguu COLUAIN3AINN JINYHOCTH

31. KondumukT kak ocodas popma BzaumoaencTBus (MoHsTHe, PyHKINN)

32. Bunsl KOHQIUKTOB (BHYTPHIIMYHOCTHBIH, MEKITTYHOCTHBIH, MEKIPYIITOBO, MEXY JINYHOCTHIO M TPYIIION )
33. CrpykTypa KOH(]IMKTA, €ro JHHAMHKA

34. CriocoObl 1 METO/IBI pa3penieHus] KOHQIMKTHBIX CUTYaIUH

35. TonepaHTHOCTb, Kak CIoco0 pa3peleHus KOH(IUKTA (MIOHITHE, 0COOCHHOCTH, OCHOBHASI XapaKTEPHCTHKA).
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IMepeuens 3a1a4, BXOIANMX B KOHTPOJIBHYIO paboTy
3amaua
Pasrosop B oduce:

Knuent: [Ipunnaneiii y Bac nHTEpHEp. I CMOTPIO, BBI TYT HEMJIOXO YCTPOMINCH! (Y I00HO cafuTest B MATKOE KPecyo)
Menemxep: Kak BEI BuauTE — cTapaeMcs MPOU3BECTH XOpOIIee BIICUATICHHE HA KIIMEHTOB. MOXeT OBITh - «110 KOo(hehKky»?

Bomnpoc: SBnsiercs nu npeuiokeHne MeHemKepa yMmecTHbIM? UTO BBl MOXKETE CKa3aTh O MaHEpPe 3TOr0 NPEII0KEeHUs?
[Ipoananu3upyiite CUTYalUIO C STUIECKOW TOUYKU 3PEHHSI, C TOUKH




3amaua

PasroBop mMexay Komieramu.

- A: YMy HenocTmxkuMo! Bel 3a nomuaca ucropTiiti paboTy, KOTopasi HalaxuBajiach rogamu! 3ToMy Bac YUYW MATh JIET?
- b: Bac 3To He kacaetcs. Jly4mie 3aiiMuTech CBOUM NpsiMbIM fesioM. Cyete CBOM HOC. ..

- A: Dto Bce Bame omnpasaanue? MenkoBaTo...

Bomnpoc: Kakoii Bun koH(ukTa nepen BaMu? Moxere i yka3aTh Ha KoH(ukTorensr? Chopmynupyiite npapuia 6€CKOHPIUKTHOTO
B3auMmogeicTBus, 1 «by». IIpoaHanu3upyiTe CUTyalUIO C STUYECKON TOUKHU 3PEHUS

3amaua

JInuHble B3aMMOOTHOIIEHUS CKJIaIbIBAIOTCS U3 UCTIOJIHEHUS POJIei U 0XKMJaHUs MPEAITUCAHHOI0 posisiMU noBeeHus. Kakas u3
MIEPEYHCIICHHBIX CUTYallui MOATBEPKAAET ITO?

1. aAMUHHUCTPATOP JAET COBETHI KIIMEHTY

2. ciyKaluil yBepeH B J0OpOKeNaTeIbHOCTH CBOETO KOJIJIETH

3. MEHEeKEep PacCUUTHIBACT, YTO CEKPETAPh OTIPABUT €T0 AEJIOBbIC MHChMa

4. mpopasel IpeyIaraeT MOKyaTeio0 BOCIIOIb30BATHCS BHITOIHBIM IPEI0OKEHUEM

[Mpoananu3upyiTe MepeyrcICHHbIC aKThI IOBSICHHUS C TOUKHU 3PSHUSI COI[HATbHBIX POJIeH, BBIMOIHEHHs ITHIECKUX HOpM. Kakum
00pa3oM 1moi00HbIe IEHCTBUS CIIOCOOCTBYIOT MpodHTakTuKe KOH(IUKTA?

3amaua

[Touemy B3riIsiq HCKOCA BOCIIPHHUMAETCSI HETaTHBHO?

1. CBUIIETEIBCTBYET O HEMCKPEHHOCTH TOBOPSIIETO

2. 13-3a TUCCOHAHCA MEXK/Ty HAIPaBIEHHEM B3IJIS/IAa M HAIIPABJICHUEM TOJIOBBI
3. IPOTUBOPEYUT ICTETHUECKOMY CTEPEOTHITY

ObocHyiiTe Bamt oTBeT ¢ CHX0I0ruaecKkoil TOUKH 3peHus. KakoBBI ICHXOIOTHYIECKUE TOCIEACTBHS TAKOTO OBEASHUS (MITH
MpUBBIYKH)? MOXKET JIM 3TO CIIPOBOIMPOBATh UM YCHUIIUTh KOH(PIMKTHOCTH?

3agaua

HauanbHuK cTpaxoBoil KOMIIAHUY BCETIa HEOBOJIEH CBOMMH COTPYJHUKAMHU, YaCTO BO3MYILAETCS, IOBBIIIAET rOJI0C Ha
OMYMHEHHBIX. BBIpaskas mpeTeH3un, Bceraa HacTanBaeT Ha CBoeM, OH Bcerna npas. Koudmukren. CriocobeH ININTE COTpyIHUKA
IIPEMHUH, €CIU BAPYT paccepANUTCS Ha HETo.

IMpoananu3upyiite MoBeAeHNE HAYaIbHUKA C IIO3ULUI ATHYECKUX HOPM, C TOUKH 3pEHUsI KOHQIUKTHOCTH. KakoBBI IPOTrHO3EI
MO00HOTO MOBEEHMS, eTO BIUSHNE Ha KOJUTEKTUB? KakoBEI 0COOCHHOCTH B3aMMOJCHCTBUS C STUM THUIIOM PYKOBOAUTEIS?
CdopmynupyiiTe nmpaBuina 0€CKOHPIMKTHOTO B3aUMOJICHCTBUS C PYKOBOJIMTENIEM B TAHHBIX YCIIOBHSX.

3amaua

KimeHT cTpaxoBoil koMIaHuu npumien B oduc a1t ohopMIIeHUs] JOKYMEHTOB I10 OIUIaTe YCIIyT cTpaxoBaHus. COTpyIHHK KOMIaHUH
HayaJl 0TBE€YaTh Ha BOIIPOCHI KIMEHTA, OOBSICHAS CPOKH U pa3Mepsl BhIILIAT. KiMeHT Hayal BO3MYLIAaThCs, OOBUHATH pAaOOTHHKA B
HEKOMITETEHTHOCTH, a BCKOpPE IepeIel K OCKOPOJICHUSM U YIPO3aM B a/Ipec CIEHUAIIHCTA.

[Ipoananu3upyiiTe noBeieHNE KIMEHTA C MO3UIMHA STHYECKUX HOPM, C TOUKHU 3peHUsI KOHQIIMKTHOCTH. KakoBbI IPOrHO3BI 110,100HOTO
noBeneHus1? KakoBbl 0COOEHHOCTH B3aUMOACHCTBUS ¢ 3TUM TUNIOM KineHTa? Chopmynupyiite npaBuiia 0eCKOHQIUKTHOTO
B3aMMOJEICTBHS C KIMEHTOM B IJAHHBIX YCIOBUSIX.

3amaua

KiueHT npuxoauT B CTPaxoBYIO KOMIIAaHUIO ¢ HAMEPEHUEM 3aCTPaxoBaTh CBOM aBTOMOOWIb. CTPaXOBIIMK NPEIIOKNT eMy
HEBBITOJIHbIE YCIOBUSL, HaBsA3all cBoe MHeHHe. KineHT cornacuics, noanucan goropop. Ha ciemyromuii 1eHb KIUEHT y3Hal y CBOETO
JIpyra — I0pUCTa, 9TO YCJIOBUS JOTOBOPA KpaifHe HEeBBITOAHBI. KIIMEeHT nonbITancs BEISICHUTE, IOYEMY €My HaBs3aJI HEBBITOJHbIE
YCIIOBUS], CTPAaXOBILIMK OTKa3bIBAETCSI YTO-IU00 0OBACHATH, TAK KaK JOrOBOP yXK€ 3aKJII0UEH, HAUYMHAET 31IUThCs Ha KiueHTa. KnueHnt
CHIIBHO PAacCTPOEH.

[Ipoananu3upyiTe NOBEACHHUE KIUEHTA U COTPYAHHUKA C IO3ULUI STHYECKUX HOPM, C TOUKH 3PCHHUS KOHQIUKTHOCTH. KakoBbI
MIPOTHO3BI MOJIOOHBIX ACHCTBUI coTpyaHuKa? [IpemioxkuTe myTH BbIXoa U3 KOHQINKTHOH cuTyanuu. [IpoaHann3upyiTe ux Ha

npeaAMET COOTBETCTBUA 3 TUICCKUM HOPMaM.

3amaua




JACATCIIbHOCTH C 3TUM HE COIJIaCUIIMCh. HHpeKTOp HacTauBalJl HaA CBOCM. PaSBepHyﬂCﬂ KOH(l)J'II/IKT.

O3HaKOMBTECH C chyauHeﬁ. HpOaHaJ'IPI?:prfITe €C Ha IIpeaAMET KOH(i)J'II/IKTHOCTI/I. Hapyma}oTc;[ JI1 B ,Z[aHHOﬁ CUTYalluu 3THICCKUC

HopMbI? OOOCHYITE CBOE MHEHHE.

HpeﬂﬂO)KI/ITe ITYyTH BbIXOJa U3 KOHQ)HHKTHOIZ CUTYyallnu. HpOﬂHaﬂHSprﬁTe HUX Ha MPeaAMET COOTBETCTBUSA 3TUYCCKUM HOPpMaM.

5.2. TeMbl NUCbLMEHHBIX paboT

5.3. IlepeyeHb BHI0B OLIeHOYHBIX CPEACTB

Texymuii KOHTPOIB
[IpomexxyTouHas aTTecTanus

6. YHAEBHO-METOJNYECKOE H THOOPMAIIMOHHOE OBECHHEYEHUE JUCIUIIJIMHBI (MOAY JIS)

6.1. PexoMeHyeMas JuTepaTypa

6.1.1. OcHoBHas JUTepaTypa

ABTOpLI, COCTaBUTCIIN

3arnaBue

I/I3Z[aTeﬂI)CTBO, rona

Edumosa Haramust
CepreeBHa

OcHOBEBI 001I1el TICUXOIOTHH: Y YeOHUK

Mocksa: U3narensckmii [Jom
"®OPYM", 2020

6.1.2. JlonoHuTeIbHAS JUTEPaTypa

ABTOpLI, COCTaBUTCIIN

3arnaBue

I/I3Z[aTeﬂI)CTBO, rona

J12.1

PomanoB Bragnvup
Bnagumuposuy,
Pomanos B. B.

IOpunnueckas ncuxomnorus: Yuebnoe nocobue s CIIO

Mocksa: U3narensctBo HOpaiit,
2020

J12.2

Copoxorsrut Urops
HukonaeBuu,
CopokoTsiruHa
xyanera
ATnexcaH/IpoBHa,
Copoxkotsrun U. H.,
Copokotsirnna [l. A.

I0Opuanueckas necuxonorus: Yuednuk u npaktukym st CITIO

Mockaa: FOpaiit, 2020

6.3.1 [lepeyenb MporpaMMHOro odecrevdeHust

6.3.2 Ilepevyenb nHGPOPMAIUOHHBIX CIPABOYHBIX CHCTEM

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JJUCIIUITJIMHBI (MOAY JIS)

7.1|O6opynoBanue yueOHOTO KaOHHeTa:

7.2|- mocago4HBIE MeCTa MO KOJIMYECTBY CTYACHTOB;

7.3|- pabouee MeCTO TpernoaaBaTers;

7.4]- mocka;

7.5(- YMK no muctumiune «[Icuxonorus oOmeHus»;

7.6|- MaTepuanbl K UTOrOBOM KOHTPONBHOH paboTe no auciuninHe «IIcuxonorus oOmieHus».

7.7

7.8| Texauueckue cpeacTBa 00yIeHHS:

7.9|- MyJBTUMEIUITHBIN IPOSKTOP C IKPAHOM JUIS TPE3CHTAIIHH;
7.10|- noctyn k cetn lHTepHET U COBpEMEHHOM CIIPaBOYHOM 0ase;
7.11|- yueOHO-HATIAAHbIE TOCOOHSL.

8. METOAUYECKHUE YKA3ZAHUSA IJIAA OB YYAIOIIUXCSA IO OCBOEHUIO JTUCHUILITUHBI (MOY JIs)

[Ipunaratorcs




