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Meroauueckue ykazaHus 1o ydeOHoW puciuiuinde [lcuxonorust oOieHus
pazpabotanbl ¢ yuderom @OI'OC cpenHero mnpogecCHOHAIBHOIO 00pa3oBaHUs
cnenuainbHoct 38.02.02 CrpaxoBoe neno (Mo oTpacisiM) W TpeIHa3HA4YeHbl IS
CTYJICHTOB U TIperojaBaTeseii KouiempKa.

Meroanueckiue yKa3aHUSl OINPEACNAIOT dTallbl BBIMIOJHEHHUS pabOThl Ha
PAKTUYECKOM 3aHSITUH, COAECPKAT PEKOMEHIAlIMKA O BBITIOJIHEHUIO WHIUBUTYAIbHBIX
3aJlaHuil 1 00pa3lbl pEIICHU 3a/1ad, a TaKKe CIIMCOK PEKOMEHIYEeMOM TUTepaTyphl.

CocraButens (aBTOD): N.W. ®ununmnona, npenogasareinb koyemka Y11

PaccmoTpensl Ha 3acenaHud MPEAMETHOW (IIMKJIOBOWM) KOMHUCCHUU CHEIUATbHOCTU
38.02.02 CtpaxoBoe n1e1o (110 0Tpacisim)
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ITpencenarens (LK crnenmnanpHOCTH 7 E.H.MomkoBa
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U 0J0OpeHBl pelieHueM  y4eOHOo- s i METOIUYECKOTO COBETa
KOJUIEKA.

[Iporokon Ne 1 ot «31» aBrycra 2018 ¢

PexomeHmoBaHbI K MPaKTUYECKOMY MPUMEHEHHIO B 00pa30BaTeIbHOM Ipoliecce.

PenenzeHTsrI:



PA3JIEJI 1 ITICUXOJIOI'A OBIIEHN A
TEMA 1.1 IIOHATHUE Ob OBIIIEHNN

IIPAKTHYECKOE 3AHATHE 1

1. HaumenosaHnue memol npakmuyeckoeo sanamus: «Onpeoenenue ypoeHsa oo0uumeabHocmu»

2. Konuuecmeo wacoe — 2

3. Llenu 3ansamus:
- copMHPOBATH YMEHHSI CAMOJJMATHOCTUKHU U PE(ICKCHUH;
- pa3BUTh Yy CTYJICHTOB yMEHHE aHAJIW3UPOBaTh, JElIaTh BBIBOJALI M 00O0OIICHUS,
CaMOCTOSITEIILHO O(hOPMIISITH PE3yIbTATHI.

Cmyoenm _Oondicern 3Hamv. BHUIbI COLHAIBHBIX B3aWMOJICUCTBUM, IIOHATHE COLHAIBHOMN

HEepPUETIHH.
Cmyodenm _Qonxxcen ymemy. TIPUMEHATh TEXHUKA M TpUEMBl I(PPEKTUBHOTO OOLICHUS

HpO(l)CCCHOHaJIBHOﬁ ACATCIIBHOCTH; ITOJIB30BATH IMPUCMBI CaMOPCryJIsIIUN IMOBCACHUA B IPOLECCE
MCXKINYHOCTHOI'O O6HICHI/I$I

4. 3a0anus cmyoenmam Ha camono020moBKYy:
- «KoMMmyHukaTuBHBIE U opraHu3atopckue ckioHHoctu» (Poros E.W. Hactonbhast kHura
MPAKTUYECKOT0 Mcuxoora B oopazoanun. — M., 1995)
- «Bam ctune nenooro obmenus». (Moposos A.B. [lenosas ncuxonorus. — CII6.: Coros,
2000)
- «Bammu smmatuueckue criocoonoctun» (boitko B.B. DHeprust smoruii B 0011eHUN: B3I
Ha ce0s u apyrux.- M., 1996)

5. Ob6opyoosanue: OnaHku, NpeACTaBisAOMIKE cO00M CTaHIapTHBIE JHUCTBI Oymaru, pydka,
KapaHJaIl, HOyTOyK, ayJH03anucy Teae(OHHBIX Pa3rOBOPOB.

6. [Iposepka meopemuueckoll 20mMoOBHOCMU CIYOEHMO8 K GbINOIHEHUI0 NPAKMUYECK020 3AHAMUSL.
Onopusie sonpocwi:

- IloHsTue conuanbHON MEPLETIUN.
- @akTopbl, OKA3bIBAIOIIME BIIUSIHUE HA BOCIIPUSITHUE.
- Hckaxenue B mporiecce BOCIPUSTHUA.

7. Hncmpykmadic o npogedenuu npakmuiecko2o 3aHAmus:

1) IlpoBecTu caMOIMAarHOCTUKY I10 MPEATI0KEHHBIM METOHKAM.

2) IlpoBectu caMoaHaIM3 Ha OCHOBAHWHU MOJYYEHHBIX PE3yJIbTaTOB CaMOJUArHOCTUKU M TECTa
«KoMmyHuKabensHbl 11 BbI?» (CaMOCTOsATENbHAS paboTa — 2-0e 3aHsTHE))

3) 3amomHuTh TAONMIly M COCTaBUTh IUIAH JAEUCTBHM 1O KOPPEKLUUH pPE3yIbTaToOB,
HPENATCTBYIOMHUX 3()()EKTUBHOMY OOIIECHHIO.

CuinpHbIE CTOPOHBI

CnaOble CTOPOHBI



[Tytn koppekuuu

Ilpunoscenue k npakmuueckomy 3auamuio Ne 1

Ilcuxonoruyueckue TECTHI:

1.
2.
3.

«KoMMyHMKaTUBHBIC U OPTaHU3aTOPCKHUE CIIOCOOHOCTH
«Barr cTiib JeJ10BOro O0IIEHUS»
«Bamm sMnaruueckue crnocoOHOCTH

KOMMYHUKATHUBHBIE H OPI'AHHU3ATOPCKHE CIIOCOBHOCTH (KOC()

HNucrpykuus: Bam npennaraercss orBeTuth Ha 40 BorpocoB. MiMeliTe B BUJly, UTO BOIIPOCHI KOPOTKHE
U HE MOTYT CoJepXaTb BCeX HEOOXOMUMbIX MojpoOHocTel. [loaToMy mpenacraBbTe cebe TUIMMYHBIC
CUTyallUM W HE 3agyMblBaliTechb Haj JAceTasiMd. He ciuegyer TpaTuTh MHOIO BpEMEHU Ha
o0yMbIBaHUE, OTBeYaiiTe OBICTPO. BO3MOXKHO, HA HEKOTOpBIE BOIIPOCH BaM Oy/leT TPYAHO OTBETUTH.
Torpa mocrapaiitech JaTh TOT OTBET, KOTOPBIA Bbl CUMTAETE NPEANOYTUTENBbHBIM. [Ipn oTBeTe Ha
m000M M3 3THX BOINPOCOB oOpallaiiTe BHUMaHHME Ha €ro INepBble clloBa. Bamn oTBeT noikeH ObITh
TOYHO corjlacoBaH ¢ HUMU. OTBeuyas Ha BOIPOCHI, HE CTPEMUTECH MPOU3BECTU 3aBEIOMO INPUSTHOE
BIleyaTiieHue. BakeH He KOHKPETHBII OTBET, a CyMMAapHbIH Oal 10 CepuH BOIPOCOB.

I/ITaK, CCJIM Balll OTBET HA BOIIPOC ITOJTOKHUTCIICH (BLI COFH&CHBI), TO OKOJIO HOMCpPaA BOIIPpOCA IMOCTABbTC
«aa», €CJIM Ball OTBET OTpI/IIIaTeJH)HI)II\/JI (BBI HEC COI‘JIaCHBI) — IIOCTABbTEC «HET».
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12.

13.
14.

15.
16.

17.
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19.
20.
21.
22.

MHoro 11 y Bac ipy3ei, ¢ KOTOPBIMH BBI TIOCTOSIHHO o0maeTech?

Yacto 1M ymaercs CKIOHUTH OOJIBIIMHCTBO CBOMX TOBAPHUIIEH K MPUHSATHUIO MMHU Ballero
MHCHUS?

Jlonro 51 Bac 6€CIIOKOMM YYBCTBO OOUIBI, MPUUMHEHHOE BaM KEM-TO U3 BalllUX TOBAPHUILEH?
Bcerna nu Bam TpyJ1HO OpPUEHTHPOBATHCS B CO3/aBIIEHC KPUTHUECKON CUTYaI[uu?

EcTp 11 y Bac cTpemMiieHuE K YCTAaHOBJIEHHIO HOBBIX 3HAKOMCTB C Pa3HbIMU JIFOAbMU?
HpaBuTtbcs 1 Bam 3aHUMAThCS 00IIECTBEHHOM paboTOo?

BepHo 11, 4TO Bam MpHSATHEE U MPOIIE MPOBOJIUTH BPEMs C KHUTAMU WIH 32 KaKUMH-JIHOO
JIPYTUMU 3aHITUSMU, YEM C JIFOJIbMH?

Ecnan BO3HUKIM KakMe-TO NMOMEXHM B OCYHIECTBIECHHWU BalllUX HAMEPEHUMW, TO JIETKO JIM BbI
OTCTYIaeTe OT HUX.

Jlerko 5 BBl yCTAaHABJIMBAETE KOHTAKTHI C JIIOJbMH, KOTOPHIE 3HAUMUTEIBHO CTAapLIE Bac IO
BO3pacTy?

JIrobuTte v BB MPUAYMBIBATh U OPTaHU30BLIBATh CO CBOUMHU TOBAapHINAMHU PA3TUYHBIE UTPHI U
pasBieueHus?

TpyaHO 1 BaM BKJIIOYUTHCSA B HOBYIO ISl BAC KOMITAHHUIO?

YacTo 11 BBl OTKJIAJbIBACTE HA JAPYTHE JHU TE€ JieNia, KOTOPhIE HY)XHO OBl ObUIO BBIMOJHUTH
ceroaHs?

Jlerko v BaM yaeTcCsl yCTaHABIMBATh KOHTAKTHI C HE3HAKOMBIMH JIFOIbMH?

CrpeMutech 1 BBl JOOWBATHCS, YTOOBI Balld TOBAPHUIIM JEHCTBOBAJIM B COOTBETCTBUHU C
BalllMM MHEHHEM?

TpyaHO 111 BBI OCBanBaeTeCh B HOBOM KOJUIEKTHBE?

BepHo 511, uyTo y Bac He ObIBaeT KOH(IMKTOB C TOBAPUIIIAMH M3-32 HEBBIMOJIHEHUS UMH CBOHMX
oOenanuii, 00I3aHHOCTEH, 0093aTEILCTB?

CrtpemuTech U Bbl MpU yIOOHOM CiIy4ae TIO3HAKOMUTHCA W TMOOEceqoBaTh C HOBBIM
YEJIOBEKOM?

Yacrto 1 B pelIeHNH BaXKHBIX JIe]T BbI MPUHUMAETe WHUIMATHBY Ha ce0s?

PazapakaroT 1 Bac OKpy>KaroIIye JIF0IU U XOUETCs JIU BaM MOOBITH OJTHOMY?

[IpaBaa ui, 94TO BBl OOBIYHO TMJI0XO OPUEHTUPYETECh B HE3HAKOMOMU JIJIsl BaC 00CTaHOBKe?
HpaButcs nu Bam NOCTOSSHHO HAXOAUTHCS CPEIH JIIOACH?

Bo3nukaer nu y Bac pazipaxeHue, €clid BaM HE YJAeTcCsl 3aKOHUYUTh Ha4aToe J1e710?



23. UcnbIThIBaeTE JM Bbl YYBCTBO 3aTPYAHEHHs, HEYJIOOCTBAa WM CTECHEHHUs, €CIM IMPUXOIUTCS
MPOSIBUTH UHUIIMATUBY, YTOOBI TO3HAKOMHUTHCS C HOBBIM YeJIOBEKaM?

24. TlpaBaa v, 94TO BBl yTOMJISIETECh OT YaCTOTO OOIIEHHSI C TOBApHUIIIaMu?

25. JIrobute 1111 BBl Y4aCTBOBATh B KOJJICKTHBHBIX UTPax?

26. YacTo Ju BBl MPOSBISCTe MHULMATUBY IPH PELICHUH BOIIPOCOB, 3aTPArMBaIOLIMX MHTEPECHI
BallIMX TOBapUILIEH?

27. IlpaBna u, 4TO BBl UYBCTBYETE ce€0s1 HEYBEpPEHHO CPEN MaJI0 3HAKOMBIX /7Sl Bac JIt0ei?

28. BepHO 111, 4TO BBI PEIKO CTPEMUTECH K JIOKA3aTeIbCTBY CBOCH MPABOTHI?

29. [lonaraete 1M Bbl, YTO BaM HE JOCTaBIsAeT 0COOOro Tpyda BHECTU OKUBJICHUE B
MaJIO3HAKOMYIO JIJIsl BAC KOMITAHUIO?

30. [IpuHKUManu 1 Bl yyacTHue B OOIECTBEHHOH paboTe B mKoe?

31. CrpemuTech JIU Bbl OIPAaHUUYUTh KPYT CBOMX 3HAKOMBIX HEOOJIBIINM KOJIMUYECTBOM JIHOACH?

32. BepHO 11, 4TO BBl HE CTPEMHUTECh OTCTAaUBATh CBOE MHEHHUE WJIM PEIICHUE, €CIIH OHO HE OBLIO
Cpa3y NPHUHATO BalIMMH TOBAPUILAMU?

33. UyBcTBYyeTe 1 BB ce0s1 HEIIPUHYKICHHO, MTOTIaB B HE3HAKOMYIO JUISI BAC KOMITAHUIO?

34. OXOTHO J11 BBl IPUCTYIIAETE K OPraHU3aLUH Pa3IMYHBIX MEPOIPUATHI U1 CBOUX TOBApHUILEH?

35. [IpaBma nm, 9TO BBl HE YYBCTBYETE CeOSI JOCTATOYHO YBEPEHHBIM M CIIOKOMHBIM, KOT/Ia
IPUXOJUTCS TOBOPUTH YTO-TMOO0 OOJIBIION IpyIIie JTroAei?

36. YacTo 1111 BBI OTa3/ibIBaeTe HA JAEIOBBIC BCTPEYH, CBUIAHUSA?

37. BepHo 11, 4TO Y Bac MHOTO Jpy3eii?

38. YacTo 111 BBl OKa3bIBACTECH B IECHTPE BHUMAHUS Y CBOUX TOBAPHUILIECH?

39.YacTto s BBl CMYyILAETECh, UYYBCTBYETE€ HEJIOBKOCTh INpPU OOLIEHHH C MajlO3HAKOMBIMU
JIroaeMu’?

40. IIpaBna 1M, 4TO BBl HE OYEHb YBEPEHHO UYBCTBYETE ce0sl B OKPYXEHHMH OOJIBIION TpyIMIbI
CBOUX TOBapHIIEH?

Oo0padoTka pe3yabTaTOB

st Toro, 4TOOBI Y3HATH CBOU KOMMYHUKAMUBHbIE CHOCOOHOCMU, BOCIIONB3YHTECh «KITFOUOM:
noctaBbTe cee mo 1 Gammy 3a Kaxkablid OTBET «1a» Ha 1, 5,9, 13, 17, 21, 25, 29, 33, 37 Bonpocs! u 3a
KaXIpli orBer «uer» Ha 3, 7, 11, 15, 19, 23, 27, 31, 35, 39 Bompockl.. Koaddumuent
kommyHukaTuBHOCTU (Kk) ompenensitor mo dopmyne: K = m/20, rae m — KOTUYECTBO COBIMABIIUX C
«KJTIOYOM» OTBETOB.

Ecmu K« cooTBeTcTBYyeT:

ot 0,10 o 0,45 — HU3KMI ypOBEHB;

ot 0,46 1o 0,55 — ypoBeHb HUXKE CPEHETO;
ot 0,56 o 0, 65 — cpeaHMit ypOBEHB;

ot 0,66 0 0,75 — BBICOKHIA YPOBEHB;

ot 0,76 1o 1,00 — oueHb BBICOKHI YPOBCHB.

KOMMYHUKATHUBHBIE CKJIOHHOCTHU, ob6ecneunBaioT 3(GGEKTUBHOCTh  OOIIEHUS U
TICXOJIOTHIECKYIO COBMECTUMOCTD B JICATEIILHOCTH.

HU3KUE — uenoBexk MamooOMUTEIbHBIN, UCTIBITHIBAET TPYAHOCTH W OMpEeieHHbIE HEyI00CTBa B
YCTAHOBJICHUU KOHTAKTOB C JIIOJIbMU.

HWXE CPEJJHEI'O — 4yenoBek He CTpeMHUTCS K OOLIEHHIO, YyBCTBYET ce0si CKOBaHHO B HE3HAKOMOM
KOJUIEKTHBE, KPYI' CBOMX 3HAKOMBIX OTPAHMYUBAET, HE CTPEMHUTCS OTCTAaUBaTh CBOE MHEHHE, TPYIHO
nepekuBaeT OOUIbI.



CPEJIHUE — yenoBek oOMMTENbHBIC, PA3TOBOPUYUBHIN (OCOOCHHO B KPYTY 3HAKOMBIX JIIOJIEH), KPyT
3HAKOMCTB HC OI'paHUYNBACT.

BBICOKHUE — yenoBek oOUUTEIBHBIN, HE TEPSAETCS B HOBOW 0OCTaHOBKE, OBICTPO HAXOJIUT JAPY3eH, B
OOIICHUH MPOSIBIIICT UHUITUATHBY, CTPEMUTCS PACIIHPUTEH KPYT CBOUX 3HAKOMBIX.

OYEHb BBICOKHUE — 4enmoBeKk O4YEHb OOIIMUTENBHBINA, HCHBITHIBACT IMOTPEOHOCTH B OOIICHHH,
AKTHBHO BOBJICKACTCS B COOBITHS, MPOMCXOJSIIME BOKPYI HEro. BHOCHT OXHMBIIGHWE B KOMITAHUU,
JIETKO 3aBOJUT HOBBIC 3HAKOMCTBA, CTPEMSICh K PACHIMPEHUIO KPyra CBOUX JIPY3CH.

Jliis mojicueTa opearu3amopckux cnocoOHocmetl BOCTIONB3YUTECh CIEAYIONUM «KITFOYOM): TTOCTABbTE
cebe o 1 Gaury 3a KakIbIil OTBET «ma» Ha 2, 6, 10, 14, 18, 22, 26, 30, 34, 38 BOpOCH U 32 KaXKIbIi
oTBeT «HeT» Ha 4, 8, 12, 16, 20, 28, 32, 36, 40 Bompochkl. KoaddunmeHT opraHm3zaToOpcKux
cnocobnocteit (Ko) onpenensitor mo ¢popmyne: Ko, = m/20, rae m — KOJTMYECTBO OTBETOB COBMABIIIHX C
CKITIOYOMD).

Ecmu K, cooTBeTcTBYyeT:

ot 0,20 no 0,55 — HU3KMIi ypOBEHB;

ot 0,56 1o 0,65 — ypoBeHb HIKE CPEHETO;
ot 0,66 1o 0, 70 — cpeaHMit ypOBEHB;

ot 0,71 o 0,80 — BEICOKHIT YPOBEHB;

ot 0,81 10 1,00 — oueHb BBICOKUI YPOBEHbD.

OPI'AHU3ATOPCKHE CKJIOHHCTH, obecneunBaioT BO3MOXHOCTH OpPraHHU30BbIBaThH ce0s U
IPYTHX.

HU3KUE - uenoBek He ymeer ceOs OpPraHu3oBaTh, OTCYTCTBYET BHYTPEHHSsSI COOpaHHOCTh. B
OOIIECTBEHHOM KM3HU UHUILIMATUBBI HE TIPOSIBIISIET.

HWXE CPEIHEI'O - denoBek wu30eraeT MNPUHATHS CAMOCTOSITEIHHOTO PEIICHHS, IMPOSBICHUE
WHUIMATUBBI B OOIIIECTBEHHON KU3HU 3aHMKEHO.

CPEIHME — B sKCTpeMasbHBIX CUTYalMsIX YEIOBEK MOXET OpraHHM30BaTh ceOsl U yOeauTh KOJIJIeT B
MPUHATUU KaKOT0-TUOO0 peleHHUs..

BBICOKHUE — 4enoBek Bce AelaeT COIJIaCHO BHYTPEHHUM yCTpeMileHHWsM. B TpynHoOW cuTyaruu
CMOCOOEH MPUHUMATh CAMOCTOSATENbHBIE PELICHHUS.

OYEHb BBICOKUE — ucnsiThiBaeT NOTPeOHOCTh B OpPraHM3aTOpcKod nesrenbHocTH. [IpuHuMaer
CaMOCTOSITENIbHBIE pEIIeHUs, OTCTauBaeT CBOE€ MHEHHE U J10OMBaeTcs, 4TOOBl OHO OBUIO NMPHHATO
JIPYTUMHU.

Meroanka KOC no3BossieT onpeeanTh HaAIMYUe YPOBHS KOMMYHUKATHBHBIX U OPraHU3aTOPCKUX
CKJIOHHOCTEW Ha JaHHBIN nepuol. IIpyu Hammyuy 1esneyCcTpeMIICHHOCTH U HaJUIEKAIUX YCIOBUU
NEATEIbHOCTH JTAHHBIE CKIIOHHOCTH MOTYT Pa3BUBAThCA.

BALIl CTHJIb /IEJIOBOI'O OBILIIEHUA

HNucrpykuus. C MOMOIIBI0 3TOTO TECTa Bbl MOXKETE OIEHUTH CBOUM CTHIIb JIEIOBOTO OOIIeHUsS. Bam
npemioxeHo 80 yrBepxaeHuid. M3 kaxaon mapsl BEIOEPUTE OJTHO — TO, KOTOPOE, KaK Bbl CUHNTACTE,
HamOoJee COOTBETCTBYET Ballemy mnoBeacHuo. OOpaTuTe BHUMaHHE HAa TO, YTO HH OJHA Tapa He



JOJbKHA OBbITh mpomyiieHa. TecT MocTpoeH TakuM 00pa3oM, YTO HU OJHO U3 NPUBEICHHBIX HIKE
YTBEPKJACHUN HE SBISCTCS OMIUOOYHBIM.
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S1 mro0IIr0 HENCTBOBATE.
51 pabGotaro Haj penieHreM Npo0IeM CHCTEMaTHYECKUM 00pa3oM.

S cumrato, uTo pabora B kKoMaHaax Ooinee 3¢(hekTuBHA, YeM Ha HHIUBUAYaTIbHONW OCHOBE.
MHe o4eHb HPaBsTCS pa3InYHbIe HOBOBBEACHHUS.

51 GosbIIe UHTEPECYIOCHh OYAYIIUM, Y€M MPOIILIBIM.
S odenpb M00II0 paboTaTh C JIIOIBEMHU.

S o010 NpUHUMATh y4acTHE B XOPOLIO OpraHM30BaHHBIX BCTpEYaXx.
JI1st MEHS1 O4EHb BaKHBIMU SIBJIAIOTCSA OKOHYATEIIBHBIEC CPOKHU.

51 npoTHUB OTKJIaJBIBAHUHI U IIPOBOJIOYEK.
Sl cuuTaro, 9YTO HOBBIE UEH JTOJDKHBI OBITH IPOBEPEHBI MPEXE, YeM OHH OYAYT MIPUMEHSATHCS
Ha [IPaKTHKE.

Sl oueHp mI00IIIO B3aMMOJCHCTBOBAThL C APpyrumMmn JiIrOAbMH. 9TO0 MeHs CTUMYJIIUPYET U
BJOXHOBIJIACT.
Sl Bcernma CTaparoChb UCKATb HOBBIC BO3SMOKHOCTH.

S1 cam 1r00ITI0 YCTaHABIMBATH €U, TUIAHBI U T.11.
Ecnu s yT0o-nm100 HaYMHAIO, TO JOJENIBIBAI0 9TO A0 KOHIIA.

OOBIYHO 5 CTaparOCh NOHITH SMOIIMOHATIbHBIE PEAKIIMU JPYTUX.
S co3naro mpobaeMBbl IPYTUM JIFOISIM.

Sl HazeroCh MOMYYUTh PEAKIUIO IPYTUX Ha CBOE MOBEICHHUE.
Sl HaxoXy, 4TO JEHCTBUS, OCHOBAHHBIC HA TPHUHIMIE «IIIar 3a I[IaroM», SBISIOTCS OYCHb
3¢ EKTUBHBIMHU.

S nymaro, 4TO XOpOIIIO MOTY TOHUMATh TTOBEJIEHUE M MBICIIU JPYTUX.
A 061110 TBOpUYECKOE PEIIeHHUE MPOOIIEM.

51 Bce BpeMsi CTPOIO IIJIaHBI HA Oyaylee.
51 BOCIpUUMUUB K HYXJIaM JIpYTHX.

Xopoiee MIaHUPOBAHUE — KIIIOY K YCIIEXY.
Mens paznpaxkaer CIHUIIKOM MOJPOOHBIN aHAU3.

Sl ocTaroch HEBO3MYTHUMBIM, €CIIM HA MEHSI OKA3bIBAIOT JABJICHHE.
SI oueHb IIEHIO OIBIT.

S npuCITyIIMBaKOCh K MHEHUIO JIPYTUX.
["oBOpAT, 4TO 51 GBICTPO COOOpaAKALO.

COprI(HI/I‘-ICCTBO ABIIACTCA JIA MCHS KIIIOUCBBIM CJIIOBOM.
A HCIIOJIB3YIO JIOTUYCCKHUE METOJbI JIA aHaJIn3a aJIbTCPHATHUB.

51 1r006ITr0, KOT /1A OTHOBPEMEHHO Y MEHS UYT Pa3HbIC MPOCKTHI.
S mocTostHHO 3a7ar0 ceOe BOPOCHI.



33. Jlenast yTo-1100, 51 TEM CaMbIM y4YyCh.
34. Tlonarato, 4TO 51 pyKOBOJCTBYIOCH PACCYJIKOM, & HE YMOIIUSIMH.

35. 4 mory mpenckaszaTh, Kak Apyrue OyAayT BECTH ceOsl B TOW WM MHOM CHTYaIlHH.
36. S He mr00JIr0 BIaBaTHCS B IETAIH.

37. AHanu3 Bcer/ia JOJDKEH MPEALIeCTBOBATh JCHCTBHUSIM.
38. 5 cocoOeH OlLEHHUTh KIMMAT B TPYIIIIE.

39. YV MeHs ecTh CKIIOHHOCTh HE 3aKaHYMBATh Ha4YaThIC JIeNa.
40. 51 BocnpuHUMaI0 cedst KaK peInTeIbHOTO YeJIOBEKa.

41. 5 umny Takue nena, KOTopble OpOCaroT MHE BBI3OB.
42. 51 ocHOBBIBAIO CBOM JICHCTBHS Ha HAOMIOACHUSIX U (haKTax.

43. 51 MOTY OTKPBITO BBIPa3UTh CBOM YYBCTBA.
44. 51 mobimto GopMyIHPOBATH U ONPEACIATH KOHTYPHI HOBBIX IIPOEKTOB.

45. §1 oueHb JIFOOIIO YUTATS.
46. 51 BocmpuHHUMar ce0s Kak 4delOBEKa, CIOCOOHOr0 HMHTCHCHU(UIIMPOBATh, OPraHU30BaTh

JEATEIbHOCTD IPYTUX.

47. 51 ne mo0II0 3aHUMATHCS OJJHOBPEMEHHO HECKOJIBKUMU BOIIPOCAMHU.
48. 51 nro0IIr0 JOCTUraTh IIOCTABJIEHHBIX [EJIEH.

49. MHe HpaBUTCS Y3HABaTh YTO-THOO0 O APYTUX JIFOMISX.
50. 4 6o pasHoobOpasue.

51. dakTbl TOBOPAT caMu 3a ceOsl.
52. 51 ncnomnp3yro cBo€ BOOOpakeHUE, HACKOJIBKO 3TO BO3MOXKHO.

53. MeHs pa3apaxaeTt JyIMTeIbHas, KpOMOTINBas padora.
54. Moii MO3T HUKOT/Ia HE TIEpeCcTaeT paboTaTh.

55. BayxHOMY pelieHunto MpeecTByeT MoAroToBUTeIbHas padboTa.
56. S riryOoKO yBepeH B TOM, UTO JIHOAU HYKAAIOTCS APYT B ApyTe, UTOOBI 3aBEPIIUTH padoTy.

57. 51 0ObIYHO IPUHUMAIO pellIeHue, 0c000 HE 3ayMBIBAsICh.
58. DMo1mH TOIBKO CO3/1AI0T MPOOIEMEL.

59. S nro6m10 OBITH TAaKUM JKe, KaK IpyTHe.
60. 51 He Mory ObIcTpO MPUOABUTH MATHAAIATH K CEMHALIATH.

61. 51 mpuMepsito CBOM HOBBIE HJIEH K JIFOJISIM.
62. 51 Bepro B HaAyYHBIN TIOJXO/I.

63. 4 nmro0ar0, KOT/1a JIETI0 CAENIaHo.
64. Xopolne OTHOIIEHUS HEOOXOIMBI.

65. 51 UMITyJILCHUBEH.
66. 51 HopMaJIbHO BOCTIPUHUMAIO PA3ITUYHS B JIFOJISIX.

67. O01meHue ¢ IPYruMH JIFOIbMHU 3HAYUMO CaMo 110 ceoe.
68. JIro610, KOT/1a MEHS HHTEIJUIEKTYaJIbHO CTUMYIUPYIOT.

69. S m106110 OPraHU30BHIBATH YTO-JINOO.



70. 51 yacTo mepeckakuBaro C OJTHOTO Jieja Ha IPYToe.

71. O6menue u paboTa COBMECTHO C APYTHMH JIFOABMU SBIISIOTCS TBOPUECKHUM TIPOIIECCOM.
72. CamoakTyalIn3anus sIBISAETCS KpaifHE BaYKHOU JIJIsT MEHSI.

73. MHe o4eHb HPABUTCS UTPATh UICSIMH.
74. 51 He mo0II0 TOMYCTY TEPSITh BPEMSI.

75. 51 mo6mro nenath TO, 4TO y MEHsI MOJTy4aeTCs.
76. B3auMoICCTBYsI C IPYTUMH, 5 YIYCh.

77. AGCTpaKIIMy HHTEPECHBI JJIST MEHSI.
78. MHe HpaBsTCA ACTANH.

79. 5 060 KPaTKO MOABECTH UTOTH, TIPEXKJIC YeM MPUUTH K KAKOMY-THO0 YMO3aKIIIOUEHUIO.
80. S nocratouyHO yBepeH B cebe.

O0padoTrka pesyabraroB. O0BenuTe Te€ HOMeEpa, Ha KOTOpbIE BBl OTBETWIM HOJOXKHUTEIbHO, U
OTMEThTE UX B NMpPHUBEACHHON Huke Tabmuue. [locunTaiiTe KOIMUECTBO OAJJIOB MO KAXKIOMY CTHIIIO
(0AMH MONOXKUTENBHBIA OTBET paBeH 1 Oamny). ToT cTHib, O KOTOpOMY Bbl HaOpanu HauOoJjbliee
KOJIMYeCTBO OamioB (MO OJHOMY CTWIIO HE MOXeT ObiTh Oonee 20 OamioB), Hambosee
IIPEAIIOYTUTENEH JUIs BaC.

Ecnu BbI HaOpanu oJMHaKOBOE KOJIMYECTBO OAJUIOB 110 IBYM CTHJISIM, 3HAUUT, OHU 00a IIPUCYIIH BaM.
Crunsb 1: 1, 8,9, 13, 17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79.

Cruas 2: 2,7, 10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78.

Cruas 3: 3, 6, 11, 15, 19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 76, 80.

Cruas 4: 4,5, 12, 16, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 73, 77.

Ctunp 1 — opueHTanuss Ha JAeWcTBUE. XapaKTepHO OOCYXJIEHHE pe3ylbTaToB, KOHKPETHBIX
BOIIPOCOB, MOBE/IEHUS, OTBETCTBEHHOCTH, ONBITA, TOCTH)KEHUH, pemeHui. Jltoau, Buaaeomume 3TuM
CTUJIEM, MIPAarMaTUYHbI, MPSMOIMHENHBI, PEIIUTENIbHBI, JETKO MEePEKII0YatoTcs ¢ OJTHOTO BOIpOca Ha

JIPYTOH.

Crnab 2— opueHTanusi Ha mporecc. XapakTepHO oOcykJaeHHe (akToB, MPOLEAYPHBIX BOIPOCOB,
IUIAHUPOBAHMs, OpraHU3alyi, KOHTPOJIMPOBAHUS, JeTaleld. YenoBeK, BIAACIOIIUNA ITHM CTUIIEM,
OpPUEHTHPOBAH HA CUCTEMATUYHOCTh, MOCIIEI0BATENbHOCTD, TIIATEIbHOCTh. OH 4eCTEeH, MHOTOCIIOBEH
1 MaJIO 3MOLMOHAJIEH.

Ctuab 3— opueHTanus Ha Jtojiel. XapakTepHO 00CYXIEHHE YEIOBEYECKUX HYX/I, MOTUBOB, UyBCTB,
«ayxa pabOThl B KOMaHJe», MOHHUMAaHUS, COTPYIHHMYECTBA. JIIOJM STOr0 CTUIS SMOLIMOHAJBHBI,
YYBCTBUTEJIbHBI, YMEIOT COMEPEKUBATH OKPYKAIOLIUM.

Ctuab 4— opueHTalMs Ha MEPCHeKTUBY, Ha Oynayiiee. JIroAsM 3TOro cTuiisl mpucyile o0CcyxaeHue
KOHIIeNMH, OONBIINX MJIaHOB, HOBOBBEJICHHH, Pa3IMUHBIX BOIPOCOB, HOBBIX METOOB, aJbTEPHATHUB.
OnHu 001aa10T XOPOIIMM BOOOpa)keHHEM, MOJIHBI UACH, HO Majo PEATUCTHUYHBI U MOPOI UX CII0KHO
MIOHSATD.

BAIINW OMITNATHYECKHE CITIOCOBHOCTH

I/IHCprKHHH«BaM npeajararoTca BOIPOCHI, HA KOTOPBIC HAA0 OTBECTUTD «Jda» UIIA «HET.
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29.
30.
31.
32.
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34.
35.

36.

VY MeHs ecTb NPUBBIYKA BHUMATEIBHO M3Yy4aTh JIMIA U MOBEICHUE JIIOJEH, YTOObI MOHATh MX
XapakTep, HAKIIOHHOCTH, CIIOCOOHOCTH.

Ecnu okpyxeHue nposiBiiseT NpU3HaKu HEPBO3HOCTH, 51 OOBIYHO OCTAIOCh CIIOKOHHBIM.

51 GombIie BEpIO JOBOJIAM CBOETO paccyKa, Y4eM UHTYHIIHH.

Sl cuMrar0 BHOJHE YMECTHBIM JUIsl ce0sd WHTepecoBaThCsl JOMAIIHUMHU IpobiieMaMu
COCIIY’KUBLEB.

51 Mory J1eTKo BOMTH B JOBEpPHE K YEJIOBEKY, €CIIM OTpeOyeTcs.

OOBIUHO 51 C IEPBOH K€ BCTPEUM yraJIbIBAI0 «POJACTBEHHYIO AYIIY» B HOBOM YEIIOBEKE.

51 n3 mo6onbITCTBA OOBIYHO 3aBOXKY PAa3roOBOP O ’KU3HM, padoTe, MOJUTUKE CO CIy4alHBIMU
IIOMYTYUKAMHU B I1OE3/1€, CAMOJIETE.

S Tepsro AymeBHOE PAaBHOBECUE, €CIIM OKPYKAIOLIUE YEM-TO OTOPYECHBI.

Mos uHTYyHLUs — OoJjiee HaJEKHOE CPEICTBO MOHMMAHUSA OKPYKAIOLIUX, YEM 3HAHUS WIH
OIIBIT.

[IposiBATE 100ONBITCTBO K BHYTPEHHEMY MUPY APYIOM JINYHOCTU — OECTAKTHO.

YacTo CBOMMU CIIOBaMH 51 O0MIKaI0 OJM3KUX MHE JIFOJIeH, He 3aMedas TOro.

51 nerko Mory npesncTaBUTh ce0s KaKMM-IH00 KUBOTHBIM, OILYTUTh €0 MOBAKU U COCTOSTHHE.
S penko paccyxmal O IpUYMHAX IIOCTYNKOB JIKOJAEH, KOTOpbIE HMMEKT KO MHE
HENOCPEACTBEHHOE OTHOILIEHUE.

A penko npuHUMAar0 OJU3KO K CEPAIlY IPOOIeMbI Ipy3eil.

OOBIUHO 3a HECKOJIBKO JHEH S 4YyBCTBYIO: 4YTO-TO JOJDKHO CIIYYUThCS C OJM3KUM MHE
YEJIOBEKOM, U 0KUJAAHUS OIPABIBIBAIOTCS.

B o01mieHuu ¢ 1enoBbIMH IapTHEPaMU 00BIYHO CTAparOCh U30eraTh pa3sroBOPOB O JTMYHOM.
WNHorpa O0au3kue ynpekaroT MEHS B Y4EPCTBOCTH, HEBHUMAHUU K HUM.

MHe Jierko yaaercs KOnupoBaTh HHTOHALMIO, MUMHKY JIIOJEH, TOApaXxast UM.

Moii mr000MBITHBIN B3IV YaCTO CMYIIIAET HOBBIX IAPTHEPOB.

Uy:xoil cMex 00bIYHO 3apa)kaeT MEHs.

YacTo neicTBys Hayraj, s TEM HE MEHEe HaXO0Ky MPAaBWIbHBIN MTOAXO0 K YEJIOBEKY.

[InakaTh OT c4acThs IIIyIO.

51 ciocoOeH MOTHOCTBIO CIAUTHCS € JTFOOMMBIM YEJIOBEKOM, KaK Obl pACTBOPUBIINCH B HEM.

MHe pellko BCTpeUyalIuCh JIFOIU, KOTOPBIX s HOHUMaJ Obl 0€3 JIMIIHUX CJIOB.

51 HEBOJILHO WJIM U3 JIFOOOMBITCTBA YACTO MOJICIYIINBAIO Pa3rOBOPHI IOCTOPOHHUX JIFOIEH.

51 Mory ocTaBaTbCs CIIOKOMHBIM, JJaXKe €CIIA BCE BOKPYT MEHS BOJIHYIOTCS.

MHe mnpomie NOACO3HATENBHO IOYYBCTBOBAaTh CYIIHOCTh 4YEJIOBEKA, YEM IOHATh €ro,
«Pa3JI0KUB IO MOJIOYKAM.

Sl CHOKONWHO OTHOLIYCh K MEJIKHUM HENPUSTHOCTSAM, KOTOpBIE CIy4aroTCsi y KOro-imdo u3
YJICHOB CEMBH.

MHe 651710 OBl TPYJIHO 33yLIEBHO, TOBEPUTEIBHO OECEe10BaTh C HACTOPOKEHHBIM, 3aMKHYTHIM
YEJIIOBEKOM.

YV MeHs TBOpYecKas HaTypa — O3THYECKasl, XyA0KECTBEHHAs!, apTUCTUYECKAs!.

51 6e3 0co00ro JTH0OONBITCTBA BBICIYIIMBAIO UCIIOBEIN HOBBIX 3HAKOMBIX.

S paccTpanBaroCh, €CIIM BUKY IJIA4YLIETO YEJIOBEKA.

Moe MmbllIeHHe O0IbIIe OTIMYAETCS KOHKPETHOCTHIO, CTPOTOCTBIO, MOCIIE0BATEIBHOCTHIO,
YeM UHTYHLMEH.

Korna npy3ps HauMHAIOT TOBOPUTH O CBOMX HENPUATHOCTAX, S IMPEANOYHUTAI0 IIEPEBECTU
pas3roBop Ha JPYryro TEMY.

Ecnu s BUXKy, 4TO y KOro-TO M3 OJNM3KMX IJIOXO Ha Jylie, TO OOBIYHO BO3AEP)KHUBAIOCH OT
paccrpocoB.

MHe TpyIHO MOHATH, NOYEMY IIYCTAKH MOTYT TaK CHJIBHO OIOpYaTh JIFOACH.

O0paboTka pe3yabTaToB

[ToxcunTaiiTe 4MCIO OTBETOB COOTBETCTBYIOLINX «KIIIOUY», @ 3aTEM OIPEIETUTe CYMMapHYIO OLICHKY:

+1, -2,

-3, +4, +5, +6, +7, +8, +9, -10, -11, +12, -13, -14, +15, -16, -17, +18, +19, +20, +21, -22, +23, -

24, +25, -26, +27, -28, -29, +30, -31, +32, -33, -34, -35, -36.



CyMMapHBIil ToKa3zaresib MOKeT u3MeHAThCs oT 0 10 36 Gaos.
Vposenw svipasicennocmu:
30 6a10B U BBILLIE — OUEHb BBICOKMM YPOBEHb 3MIIATUH;
29 - 22 — cpennmii;
21 - 15 — 3aHMKEHHBIH;
MeHee 14 0annoB — HU3KHIA.
HUcTounuku:
1. Poros E.W. HacrosbHast KHUTa MPaKTHYECKOTO ICUX0Jiora B oopazoBanuu. — M., 1995. C.245-
249.

2. Mopo3zos A.B. lenoas ncuxomnorusi. — CI16.: Coroz, 2000. C. 440-445; 515
3. boiiko B.B. DHeprus smonuii B 001eHnu: B3rsia Ha ce0s u apyrux.- M., 1996.



TEMA 1.2 KOMMVYHUKATHBHAA CTOPOHA OBHIEHMA

IIPAKTHYECKOE 3AHATHE 2

1. Haumenosanue memvl npakmuueckozo 3auamusi. « Kommynukamuenas cmopona oowenus
2. Konuuecmeo uwacoe — 2

3. Lenu 3ansmus:
- CO3JaHME YCIOBHH Ui (OPMHUPOBAHMS MOJOXKUTEIBHOTO CTEPEOTHUIIa IOBEACHUS,
Pa3BUTHS KOMMYHHKATHUBHBIX YMEHUI U HABBIKOB B OOLICHUH CO CBEPCTHUKAMHM U B3POCIBIMH.
- pa3BUTh y CTYJCHTOB YMEHHE AaHAIM3UPOBATh, JENaTh BBIBOJABI M 0000LICHUS,
CaMOCTOSITENTEHO O(POPMIISTH PE3yIbTATHI.

Cmyoenm 0oadicer 3Hamo .

BHOLl COLHAIBHBEIX B3aUMOIEHCTBHM, MEXaHM3MBI B3aMMOIIOHHMMAHHUA B
o01IIeHNHN

Cmyoenm 0oadiceH ymMems .

OPUMEHSTh TEXHUKU U mpuemMbl 3(QexkTuBHOro oOmeHuss B MpodhecCHOoHATBHOM

JACATCIIBHOCTH

4. 3a0anus cmyoenmam Ha camono020moBKY:
1. Poros E.l. HacTtonbHast KHUTa MpakTHYECKOIO IICUXO0JIOra B 00pa30BaHUU.
2. Mopo3zoB A.B. JleioBast ncuxoorust
3. boiiko B.B. DHeprus amoruii B 00IIeHNN: B3I HA Ce0s M IPYTUX

5. Obopyoosanue: CTylbsi, pacCTaBJIEHHBIC MO KPYry, BU3UTKHU JJI1 HAMHCAHUS HUMEHU B
dbopMme 3Be3O0UCK, MIIAKaT Uid pedIeKCUH B BUJAE JIECTHHIIBI, MATHUTO(OH, AWCK C 3aMUCHIO
MY3BIKH,pYUKH, OyMara, KapaHJalliu, JJaCTUK.



IHpunoscenue k npakmuyeckomy 3anamuio Ne2

3aganue 1. Onenka yBepeHHOCTH B cele.

Leab: ¢ moMomp0 Tecta «YBEPEHHOCTh B ce0e» OLIEHUTh HACKOJIBKO Bbl YBEPEHHBIH WU
CaMOYBEPEHHbBIN YEIIOBEK.

Yeepennocmov 6 cebe u ceoux cunax - oOHa u3z uepm Xxapakmepa, CNOCOOHAS OOCMAMOYHO
CUTILHO 8UAMb HA JHCU3HL YenoseKkd. Tak, K npumepy, HeOOCMamoyHo Y8epeHHbll 8 cebe UeloseK
Modicem U3 3a c80ell Hey8epeHHOCMU YNYCMUMb COU WIAHC HA YOauy UlU dce He CMOJcem
803pasums mam, 20e 3mo Heooxo0umo. OOHAKO U USTULUHASL CAMOYBEPEHHOCHb MAKIHCE MONCEN
He2amueHo NOGIUAMb HA YeNl08eKd - 6e0b 8 MAKOM CyYde Yelo8eK NepeoyeHusaen cou Cuibl u
8o3modcHocmu. Hackonvko yeepennul 6 cebe bl nomodicem onpeoenums 3mom mecm.

Jlpyroe Ha3BaHue IaHHOTO TecTa - Tect Paiinaca. 3necy npennaraercs 30 yTBepKIaeHUH,
OIKCHIBAIOIINX Pa3IMYHbIC TUIBI TMOBeACHUs. [10 KaxIoMy YTBEpXKICHUIO HAJ0 OTMETUTh
CTCTICHb COOTBETCTBUS:

5 — "o4eHb XapaKTEPHO /I MEHsI, ONTMCAaHUE OYCHb BEpPHOE",

4 — "MOBOJIBHO XapaKTEPHO ISl MEHSI — CKopee Ja, yeM HeT",

3 — "oT4acTH XapaKTepHO, OTYACTH HE XapaKTepHO",

2 — "ITOBOJILHO HE XapaKTEePHO I MEHSI — CKOpee HeT, 4yem na',
1 — "coBceM He XapaKTEepHO IS MCHS, OIMCAHKE HE BEPHO".

TexkeT ONPOCHUKA

*1. bonbIIMHCTBO JItOJIEH, TO-BUANMOMY, arpecCUBHEE U YBEPEHHEE B ce0e, YeM s1.

*2. 51 He pelatoch Ha3HA4YaTh CBUIAHUS M IPUHUMATD MIPUTJIAIIEHUS Ha CBUIaHUS U3-3a CBOEH
3aCTEHUYNBOCTH.

3. Koraa nonaBaemast efa B kae MEHs HE YAOBJIETBOPSET, 1 KalyIOCh HA 3TO OPHUIIUAHTY.

*4. 5] nuzberaro 3a/1eBaTh YyBCTBA JIPYTUX JIFOJEH, Ta)Ke €CIIM MEHSI OCKOPOMIIH.

*5. Ecnu mpofiaBIily CTOMIIO 3HaYMTENbHBIX YCHIIMN TIOKa3aTh MHE TOBApP, KOTOPBII HE COBCEM
MHE MTOJIXOUT, MHE TPYIHO CKa3aTh €MY «HET).

6. Korga mens npocsT uTo-nubo cenarth, s 00s13aTeIbHO BBICHSIO, 3a4€M 3TO.

7. 51 mpeArnoYnTar0 UCIOIB30BaTh CHIIBHBIC aPTYMEHTHI U IOBOJIBI.

8. 51 craparoch ObITH B YHCIIE NIEPBBIX, KaK U OOJIBIIMHCTBO JIO/IEH.

*9. YecTHO roBOpS, JIFOJIU YaCTO UCIIOJIb3YIOT MEHs B cBOMX MHTepecax. 10. S momyyaro
yJIOBOJIBCTBHE OT OOILEHUS ¢ HE3HAKOMBIMH JIFOIbMHU.

*11. 5 yacTo He 3HAIO, YTO Jy4Ille CKa3aTh IPUBJIEKATEIbHON (OMY) JKEHIIMHE (MY>KUHHE).

*12. 51 uCHBITHIBAIO HEPEIIUTEIBHOCTD, KOT/Ia HYKHO TIO3BOHHUTH IO TeNIe()OHY B YUPEKIACHHUE.

*13. S mpennouTy 0OpaTUTHCS C MUCbMEHHOM MPOCHOOM MPUHATH MEHS Ha paboTy WIN
3a4UCIUTH Ha y4eOy, ueM IpoTH yepe3 codeceioBaHMe.

*14. 51 cTecHsIIOCh BO3BPATUTh MOKYTIKY.

*15. Ecnin 61u3Kkuit ¥ yBaykaeMbli pOJICTBEHHUK pa3/ipakaeT MEHs, s CKOpee CKPOI0 CBOU
YyBCTBA, YeM IPOSIBIIO pa3pakKeHue.

*16. 51 nzberato 3a7aBaTh BOMPOCHI U3 CTPaxa MOKa3aTbCs TIYIBIM.

*17. B ciope st mHOT 12 60IOCH, UTO OYAy BOJTHOBATHCS U JPOXKATH.

18. Eciii m3BECTHBIH U yBaXKaeMblIii JJIEKTOP BBICKa)KET TOUKY 3PEHUS, KOTOPYIO 5 CUUTAIO
HEBEPHOM, 5 3aCTaBJIO aAyIUTOPHIO BHICIYIIATh M CBOKO TOUKY 3PEHUSI.

*19. 5 nzberaro COPUTH U TOPrOBATHCS O LIEHE.

20. CnenaB 4yTo-HUOYAb BaXKHOE U CTOSIIIEE, 51 CTAPaAIOCh, YTOOBI 00 3TOM Y3HAJU JPYyTHE.

21. 51 OTKpOBEHEH U UCKPEHEH B CBOUX UYBCTBaX.



22. Ecnu KTO-TO CIJIETHUYAET 000 MHE, 5 CTPEMITIOCH TTOTOBOPUTH C HUM 00 3TOM.
*23. MHe 4acTo TPYAHO OTBETHTH «HET.

*24. 51 CKIIOHEH clep KUBATh MPOSIBIICHHUS CBOMX SMOITUH, a HE YCTpanBaTh CIICHBI.
25. 51 xanmyroch Ha IJI0X0€ 00CTyKUBaHUE U OECIOPSIOK.

*26. Korjga MHe JenatoT KOMIUIMMEHT, 51 He 3HAI0, YTO CKa3aTh B OTBET.

27. Ecnu B TeaTpe WM Ha JICKIIMM MHE MEUIAIOT Pa3roBOPaMH, s JIejIat0 3aMeUaHue.
28. Tor, KTO MbITaeTCs MPOJIe3Th B OYEPEI BIEPEIN MEHS, OIYUUT OTIIOP.

29. 51 Bcerna BbICKa3bIBalO0 CBOE MHEHHUE.

*3(). Maorma MHe aOCOJIFOTHO HEYErO CKa3arTh.

Kuarou

1. Haiitu cymmy 0ayuioB Jijis BOIIPOCOB, HE OTMEUEHHBIX 3Be3704Koi (Homepa 3, 6, 7, 8, 10,
18, 20, 21, 22, 25, 27, 28, 29).

2. Haiitu cymmy i1 OTMEUYEHHBIX 3BE3/J0YKOi BompocoB (Homepa 1, 2,4, 5,9, 11, 12, 13,
14,15, 16, 17, 19, 23, 24, 26, 30).

3. IlpubaBuTh K IEpBOI CyMMe YHCIIO 72 U BBIUECTh BTOPYIO CYMMY.

HNurepnperanus

0 - 24: ouenns HEeyBepeH B cele;

25 - 48: ckopee He yBEepeH, YeM yBEpEH;
49 - 72: cpenHee 3HaAUCHUE YBEPEHHOCTH;
73 - 96: yBepeH B cebe;

97 - 120: cnuImKoM caMOyBEpeH.

3aganue 2. Pa3BuTHe HABLIKOB O0ILICHUA.
VYnpa:xuenue 1. HaBbiku HeBepOaTbHOTO MOBEICHUS.

[TorpoOyiiTe nmpuBieysb Kk cebe BHUMaHMs 0e3 peueBoro OOLIEHHS — CpPelCTBAa MUMHUKH,
NaHTOMUMUKH, 3peHus. Ciymareny GUKCHPYIOT Ballld JKECThl U OLIEHUBAIOT MX. YTPAKHEHUS
BBINOJIHAIOTCS Tapamu. M300pasute ynuBieHUe, BOJIHEHUE, THEB, CMeX, MPOHMIO. TOT, KTO
OILICHMBAET, B TAOJUIly MPOTUB KaXKJIOTO COCTOSIHMSI CTaBUTh OLICHKY IO MATHOAJUILHOM IIKaJIe.
3areM napbl MEHSIFOTCS.

Ynpaxuenue 2. He casimny.

Bce yuacTHuku pa3buBaroTcs Ha mapbl. 3amaercs cienyoomas curyanus. [laptHepos
pas3zenser TOJICTOe 3epKajo (B moe3ze, B aBTOOYCe), OHHM HE CIBIIIAT APYT IPYyra, HO y OJHOTO U3
HUX CPOYHOE BO3HHUKJIA HEOOXOIUMOCTh YTO-TO CKaszaTh Apyromy. HyxHo, HE JOroBapuBasch C
MapTHEPOM O COJIEpP’KaHUU Pa3roBOpa, MOMPOOOBAThH MepelaTh Yepe3 CTEKIO BCE YTO HYXKHO U
NoNy4uTh OoTBeT. Kaxkaas mapa y4yacTHHUKOB KOHKPETH3UPYET JUIsl ceOsi JaHHYI0 CUTYalHI0 |
BBITIOJHSET yIpakHeHHe. Pe3yapTaT MOHATOrO 3aMuChIBAETCS B OJaHK OTYETA.

Yunpaxuenue 3. Opaza o kpyry.

Benymuit npemraraer kakyro-HHOyab TpocTyio ¢pasy, HampuMmep:«B camy mamamm
sa010ku» YuactHuku. Haunnas ¢ nepBoro urpoka. [Ipousnocsr sty ¢pa3y no ouepenu. Kaxxabiit
YYaCTHUK UIpPbl JOJKEH TMpou3HecTH ¢pa3y € HOBOM MHTOHAIMEH (BOMPOCUTEIBHOM,
BOCKJIMIIATEIILHOM, YIUBJICHHOM, O€3pa3IMYHON U T.1.). ECM y4yacTHUK HE MOXET MpUuIyMaTh



HUYEro HOBOTO, TO OH BBIObIBaeT M3 Urpbl. M Tak mpomoinkaercs, Moka He OCTAeTCsl HECKOJIBKO
(3-4) moGemureneii. MoxxeT ObITh, UTPa 3aKOHYUTHCS PaHbIIC, €CIU HUKTO U3 YYaCTHHKOB HE
CMOJKET MPUIYMaTh HUYEero HOBOro. [lo0enTensiM JONOIHUTEIbHBINA 0alI K OIIeHKE.

Ynpaxaenue 4. Onucanue U MHTEpIpeTanus BuaeoparMeHTOB.

VYnpakHeHHe 3aKII0YaeTcs B IPOCMOTpPE (HIBMOB U BUACOPOJIMKOB C BBIKIIOUECHHBIM
3BykoM. CHayajia OIIMCBHIBAIOTCS HEBEpOAJIbHbIE IMPOSIBICHUS aKTepoB (mpeobianaroas
MHUMUKA, ONKMCAHUE MHUMHUKH IO 30HaM], *ecTbl U noxojka). Ilocie oObeKTHBHOIO onucaHus
BBICKA3bIBAIOTCS IPEIIIOJIOKEHNS, KAaKME YyBCTBA, SMOLMM, COCTOSHHUS HUCHBITHIBAET I'epoil
Buzeopparmenta. HakoHell, BBICKa3bIBAIOTCS BEPCHU BCETO CIOKETA.

Ynpaxuenue S.«Kak roBopsAT 4acTH TeIay.
IToxaxmu:

Kak coeopsam niedu,
Kak coeopum najiey,
KAaK Ho2u,

Kak coeopum conoea,
KakK coeopum pyKa,

3ananue 3.0TBeThTE Ha TecT 1O TeMe «HeBepOasibHOe 001IeHHE)

1.Yto0r1 Oecena Obu1a A PEKTUBHON, HEOOXOAUMO CMOTPETh COOECETHHUKY B TJia3a:
A) Bce BpeMs pa3roBopa;
b) 2/3 Bpemenu pa3rosopa;
B) nmonoBuHy BpeMeHHU pa3roBopa;
I') unorna.

2. Ecnu Bo Bpems pasroBopa Bair coOeceqHUK, CUSIINI HalIPOTUB, OTKUHYJICS HAa CIUHKY
CTyJla U CKPECTHJI PYKH Ha TPyJIU, 3HAUUT:

A) OH roTOB BHMUMaTENbHO Bac ciymars;

b) emy npusitHo ¢ Bamu o61iaTbes, OH 3aMHTEpPECOBaH;

B) emy He unTepecHa Tema Oecelbl, OH HE corjaceH ¢ Bamu;

[")emy nmpocTo HeKyna 1eBaTh PyKH.

3. I3BecTHO, YTO YMOLIMOHAJIBHOE COCTOSIHUE BIIUAET HA MOXOAKY 4yesioBeka. CaMblil INMPOKUIA
11ar 4eJ0BeK JeJaeT, KOI/1a UCIIBIThIBACT:

A) CKyKy;

b) ropnocts;

B) neuans;

I') mocany.

4. Kakoii U3 )KeCTOB FOBOPUT O MPEBOCXOJICTBE MApTHEPA, €T0 JTOMUHUPOBAHNN?
A) IOCTYKMBAHUE M0 CTOJIY NaJbIIAMU;
b) notupanue nanoneii;
B) pyxu B 00KM Ha OSCHUIIE;
I') nouecwiBaHUE IEH.


https://infourok.ru/go.html?href=http%3A%2F%2Fwww.psychologos.ru%2Farticles%2Fview%2Finterpretaciya_mimiki

5. Ecnu gyenoBek BO BpeMs pa3roBopa kacaercst Bac pykoii, oH nmokassiBacT Bawm:
A) CBOIO HETIPUS3HB;
b) cBoe xenanue Bac ynapurts;
B) cBoI0 HEYyBEepEeHHOCTB;
I') cBoe pacnosnoxenue k Bawm.

6. Eciin uenoBex HEMPOM3BOJIBHO B pa3roBope ¢ Bamu nosropsier Bairy no3y, kecTsl, CJI0Ba,
MHUMMKY, TO OH, OUEBUIHO:

A) HeyBepeHHbIH B ceOe 4eI0BEeK, BCE KOIUPYET;

b) HepBHMUaeT, B3BOJIHOBaH;

B) xouet nockopee paccrarbes ¢ Bamu;

I') pacnionoxxen k Bawm, cornacen ¢ Bamu.

7. Ecnu Bam coGecefTHUK OTKMHYJICS Ha CTYJie, 3aKUHYJI HOTY 332 HOT'Y U PYKH 3a TOJIOBY:
A) OH ycTaj, X0ueT pacciabuThCs;
b) on nemoHcTpuUpyeT CBOE MPEBOCXOICTBO, BCE3HANCTRO;
B) oH OTKpBIT 17151 paBHONIPABHOTO JHAJIOTA;
I') oH cocpenoToueH, BCEIEI0 MOIJIONIEH TEMOW pa3roBopa.

8. Eciu Bo Bpems pa3roBopa co0eceIHUK HaunHAeT cOOMpaTh C OEK/bl HECYLIECTBYIOIINE
BOPCHHKH, 3HAYUT:

A) OH XOYeT MPOU3BECTH BIIEYATICHNE YEIOBEKA aKKyPaTHOTO, IICTIETHIIEHOTO;

b) oH BEIMTpBIBAET BpeMs IS Pa3IyMHIi;

B) oH caepkuBaeT CBOIO peakiuio Heo100peH NS,

I') on HeyBepeH B cebe, 3aMKHYT.

9. Bepxom Ha cTyne 00bIYHO CUIUT YEJIOBEK:
A) 3aMKHYTBIN, HEOOIIUTENbHBIN;
b) nokaspiBaromiuii cBoe mMpeBOCXOCTBO;
B) ¢ HU3KUM YpPOBHEM KYJIBTYPHI;
I') ncnbIThIBatOIMi HEXBATKY BPEMEHHU.

10. Ecnin yenoBek cBeN pyKH 3a COMHOM M OJIHA CKMMAET APYTyI0, TO 03HAYAET , UTO:
A) oH nbpITaeTcs cels cAepKUBaTh, KOHTPOJIUPOBATH;
b) oH uyBCTBYET CBOE ITPEBOCXOACTBO;
B) on goBonen cutyanmeil, pacciabiieH, UCKPEHEH;
I') on ontenuBaet Bamu cioga.

MeToauka TMArHOCTHKH 001eii KOMMYHMKATUBHOI ToJiepanTHOCTH (B.B.boiiko)

Meroanka JMarHOCTUKUA OOIIEeH KOMMYHHKATHUBHOW TOJIEPAHTHOCTH, NPEIIOKECHHAS
B.B.boiiko, 1103B0JII€T [UarHOCTUPOBATH TOJIEPAHTHBIE M UHTOJEPAHTHBIE YCTAHOBKU JIMYHOCTH,
MIPOSIBIISIONINECS B MPOIIECCE OOIICHUSI.

CormnacHo aBTOpy METOJIMKH, KOMMYHUKATUBHAsI TOJIEPAHTHOCTh, UM TOJIEPAHTHOCTH B
001IIeHnH, TIOIpa3IesAeTCsl Ha CUTYaTUBHYIO, TUIIOJOTHYECKYIO, TPO(HECCHOHATEHYIO M OOIIIYIO.
YpoBeHb CUTYaTHUBHOUW TOJEPAHTHOCTU OMNPEIEISIETCS OTHOIIEHHUEM YEJIOBEKa K KOHKPETHOMY
napTHepy 1o OOmIeHuio (Cympyry, KOJulere, CIy4ailHOMY 3HAKOMOMY), THIIOJIOTHYECKOW —
OTHOIIEHHEM K COOMpAaTeNbHOMY THUIy WJIHM Tpymnmne Joaed (ImpeacTaBUTeNsM KakoW-TuOo
HallMOHATBHOCTH, Tpodeccuu, coruanbHoro cios). I[IpodeccnonanpHasi KOMMYHUKAaTUBHAs
TOJIEPAHTHOCTH TMPOSIBISIETCS B paboueil 0OCTaHOBKE, BO B3aWMOJEWCTBUU C TEMHU JIOJAbMH, C
KOTOPBIMU TIPUXOIUTCS UMETH JIETIO MO0 POAY ACSITENBHOCTH (KJIMEeHTaMH, armenTamu). Oomas



KOMMYHHKATHBHAsl TOJIEPAHTHOCTb O0YCIIOBJIEHA KU3HEHHBIM OIBITOM, CBOMCTBAMHU XapakTepa,
HPaBCTBEHHBIMH MPUHIUIAMUA M B 3HAUYUTENBHOW Mepe Mpeaornpenenser Ipyrue (GpopMbl
KOMMYHHUKaTUBHOW TOJIEPAHTHOCTH.

Huxe npeacraBneHbl NyHKTHl OINPOCHMKA, CrpyHIUpoBaHHble B 9 mkan. buank
IpebsBIAETCA PECIIOHICHTaM 0€3 Ha3BaHUH LIKaJl.

Biaank Mmeroauku

Hucrpykuus: OrneHuTe, HACKOJIBKO TMPUBEICHHBIE HUXE CYXKICHUS BEPHBI 10
otHomeHuto kK Bam. [Ipu orBeTe ucnonw3yiite 6amibl ot 0 1o 3, rae

0 — coBceM HEBEpHO,

1 — BepHO B HEKOTOPOM CTETICHH,

2 — BEpHO B 3HAYHUTEIILHOU CTCTICHH,

3 — BEpHO B BBICIIICH CTEIICHH.

Illkana 1. Henpusamue unu HenoHumanue UHOUBUOYATbHOCHU OPY2020 Ue106EKaA

Ne | Ymeepocoenusn bannv

1. | MeonumenvHole 100U 00bIUHO Oelicm8yOm MHe HA HePebl

2. | Mens pazopasicarom cyemausvie, Henoceonusgwle aoou

3. | LLlymusie Oemckue uepul s nepeHouty ¢ mpyoom

4. | Opucunanvuvle, necmanoapmmusie, ApKUe TUYHOCMU YaAUe 8CE20
oeticmeyiom Ha MeHsi OMPUYAMeIbHO

5. Ee3ynpequw7 60 6CEX OMHOWEHUAX YENI0BEK HACNOPOIHCUN Obl MeHs

Bceeo:

Illkana 2. Hcnonv3oeanue ceta 6 Kauecmee IMaioHa npu OyeHKe N06eOeHUs u 00pasa
Mmoicaeit
opyzux nooeit.

Ne | Ymeepiwcoenusn Bannwi

6. | Mensa obviuno 6b1600UM U3 paBHOBECUS HECOOOPAZUMELHBLIL
cobeceOHuK

7. | Mens pazopasicarom nobumenu no2080pumy

8. | Mens 3ampyousiem paseosop ¢ 6e3paznuyuHvim OJisk MeHs. NONYMYUKOM 6
noesoe (camoneme), HA4amMwlil O €20 UHUYUAMUBE

9. | A 6b1 macomunca pazeosopamu Cry4anHo20 NONYMUUKA, KOMOPbLil
ycmynaem MHe no YPOBHIO 3HAHULL U KYIbMYpbl

10. | Mne mpyono natimu 06wl s1361K ¢ NAPMHEPAMU UHO2O
UHMENIEKMY ANbHO20 YPOBHS, YeM Y MeHs

Bceeo:




Illkana 3. Kamezopuunocmo uiu KOHCEPBAMU3IM 8 OUECHKAX OPY2ux 1100eil

Ne | Ymeepiwcoenusn bannv

11. | Cospemennas monodedico 8vi3vieaem HenpUAMHbIE YYECMEA CEOUM
BHEWHUM BUOOM (NpUdecKu, KOCMemuKd, Hapsobl)

12. | Tax naszvieaemvie “Hosbie pycckue’ 00bIYHO NPOUZBOOSIM HENPUSMHOE
sneyamieHue 1ubo 6ecKyibmypvem, 1ubo peauecmsom

13. | IIpeocmasumenu HekOMOPbIX HAYUOHATLHOCHEN 8 MOEM OKPYIHCEHUU
OMKPOBEHHO MHE HeCUMNAMUYHbL

14. | Ecmb mun mysrcuun (drcenuyun), KOmopulil st He 8bIHOULY

15. | Tepnems ne mo2cy 0enogvix nApmMHEPo8 ¢ HUSKUM UHMENIEeKMYATbHbIM
U NPoheccUoHanbHbIM YyPOBHEM

Bceeo:

IHlIxana 4. HeymeHnue cKpvigams uiu cenajicueams HEnPUsmHsle 4yecmed npu
CMOJIKHOGEHUU C HEKOMMYHUKADETbHBIMU KAYeCM8AMU NAPMHEPOE

Ne | YVmeepicoenus bannv
16. | Cuumaro, umo Ha epybocms Hado omeeuams mem dHce
17. | Mne mpyono ckpvimo, eciu uenoex MHe 4emM-1ubo HenpusmeH
18. | Mensa pazopasicarom n00u, cmpemsauuecs 8 Cnope HaACmosamys Ha C80eM
19. | Mne nenpusmmuel camoyeepenHule 100U
20. | Obbiuno MHe mpyOHO yOepicamovcs Om 3amMedanus 6 aopec
0371001EHHO20 UL HEPBHO2O Yell08eKd, KOMOPbIll MOJIKAEMC s 8
mpancnopme
Bcezo:
IHlkana 5. Cmpemnenue nepedenams, nepesoCRuUmManms NAPMHEPOS
Ne | Ymeeporcoenusn bannet
21. | A umero npugbiuky noyuams OKpYHCarOuux
22. | Hesocnumanmvie 100U 803MyWarom MeHs.
23. | A wacmo noenio cebs Ha mom, 4mo nelMaroCo BOCHUMbIBAMb KO20-TUOO
24. | A no npugviuke nocmosHHO 0enar Komy-iubo 3amMeyanus
25. | A nobar0 komanoosams 6au3KuMU

Bceeo:




Illkana 6. Cmpemnenue noooznams napmuepa noo ceovs, coeaams e2o "'yooonvim'’

Ne | Ymeepiwcoenusn bannv

26. | Mens pazopasicarom cmapuku, K020a OHU 8 4ac NUK OKA3bl8AIOMCA 8
20pOOCKOM MpaHCnopme Uil 8 Ma2a3uHax

27. | 2Kumv 6 Homepe cocmunuybl ¢ NOCMOPOHHUM YeN08EKOM OISl MEHSsl
npocmo nvlmKka

28. | Kozoa napmuep He coznawiaemcs 8 yem-mo ¢ Moeti npasuibHOU
nosuyueti, mo 0ObIYHO MO PaA30PAANCAEn MEeHs

29. | A nposenao nemepnenue, K020a MHe 803DPAHXCAIOM

30. | Mens pasopasicaem, ecnu napmuep oeraem 4mo-mo no-c60emy, He
Mak, KaK MHe mo2o Xouemcs

Bcezo:

Illkana 7. Heymenue npoujame Opyeum ouiudOKu, He108KOCHb, HENPEOHAMEPEHHO
HPUYUHEHHbIE 6AM HENPUAMHOCHU.

Ne | Ymeepocoenus bannv
31. | Obviuno s nHaoerocs, umo moum 0OUOHUKAM OOCMAHEMCSL NO 3ACTY2aAM
32. | Mensi yacmo ynpexaiom 8 80puauU0Ccmu
33. | A 00120 nommuro 06udbl, HaHeceHHble MHe MmeMi, KO20 5 YEeHIO Ul
yeaxcaro
34. | Henv3sa npowjams cocnyicusyam becmaxmusle ulymxu
35. | Ecnu oenosoti napmuep HenpeonamepeHHo 3a0enem moe camonrodue, s
Ha He2o, mem He MeHee, 0OUICYCh
Bcezo:

IHlkana 8. Hemepnumocmy K pu3uueckomy uiu nCUXu4eckomy Ouckomgpopmy,
€030a8aeMoMy Opy2UMU J100bMU

Ne | Ymeeporcoenusn bannet
36. | A ocysrcoaro nodeti, komopwvie naauymcs 8 UyHcyio HCUiemKy
37. | Buympenne s ne 0000psi0 c80UX 3HAKOMBIX, KOMOpble Npu YOOOHOM
cyuae pacckasvléaiom o c8oux OOoae3HsX
38. | 4 cmaparoco yxooums om pazeoeopa, koeoa kmo-Huby0b HaYuHaem

AHCATI0BANILCA HA CBOHO ceMeL?Hyio IHCU3Hb




39. | Obviuno 51 6e3 0c006020 BHUMANHUSA BLICTYUUUBAIO UCNOBEOU OpPY3ell
(noopye)

40. | Mue unoeoa upasumes no3nums K020-HUOYOb U3 POOHBIX UL OpY3ell

Bceco:

HlIkana 9. Heymenue npucnocadnueamuvca K Xxapaxmepy, RPUGbIYKaAM U HCETAHUAM OPY2UX

Ne | YTBepkaenus Banner

41. | Kak npaBuio, MHE TpyJHO UJATH HA YCTYIIKU NTapTHEpaM

42. | MHe TpyaHO JaAUTh C JIIOABMHU, Y KOTOPBIX IUIOXOH XapakTep

43. | OOBIYHO 5 C TPYIOM MPUCTIOCAOIUBAOCH K HOBBIM TIAPTHEPAM 10
COBMECTHOH paboTe

44. | S craparoch He OIEPKUBATh OTHOIIEHUS C HECKOJIBKO CTPAHHBIMU
JIIOIbMU

45. | Yamie Bcero s U3 NpUHIMIA HACTAaUBAIO HA CBOEM, Ja)Ke €CIIU
MIOHHMMAI0, YTO IapTHEp MpaB

Bcero:

OO0padoTka pe3yabTaToOB

[To xaxmoil mikane MOACUYUTHIBAETCS OO0mIas cymma OamioB. MakcuMaabHOE YHCIIO
0arIoB Mo Kaxkaou mkane — 15, obmiee mo Bcem mkanam — 135. UeM BbIlIe 4nciao HaOpaHHBIX
pPECTIOHJIEHTOM OaJlsIOB, TEM BBINIE CTEIEHb €r0 HETePIUMOCTH K OKpyKarommMm. B cpemnem
OTIPOIIIEHHBIE HAOMPAIOT: BOCIIUTATENH JOUIKOIBHBIX yupexaeHuil — 31 Gamn, mencectpsl — 43,
Bpaun — 40 OamnoB. PaccMoTpeHHre OTBETOB MO OTACIbHBIM IIKajJaM TO3BOJSET BBISIBUTH
Haubosee XapakTepHbIE ACTIEKThl U TEHACHIIUU MPOSBICHUS] KOMMYHUKATHBHOW TOJEPaHTHOCTH
¥ MHTOJICPAHTHOCTH.



TEMA 1.4  IIEPUEIITUBHAS CTOPOHA OBILIEHUA

IIPAKTHYECKOE 3AHATHE 3

1. Haumenosanue memowi npakmu4ecKkoco 3aHAaAmus. «Kommyuukamusnblﬁ MpPEHUHZ).

2. Konuuecmeo uacog-2

3. Lenu 3ansmusi.

MOBBIIICHIE KOMIIETEHTHOCTH YYaCTHHKOB IPYIIIBI B chepe oOIIeHus depes
U3y4eHHEe KOMMYHUKATHBHOMN, MHTEPAKTUBHON M MEPLIENTHBHON CTOPOH OOIIECHUS,
yrayOJIeHHe OTbITa aHAIN3a CUTYyalluid OOIICHMS,

pacmmpenne u odoramieHue pernepryapa 3h(GEKTUBHBIX TIPUEMOB OOIICHUSI.

Cmyodenm Qondicen 3Hamb. OCHOBHBIE 3JIEMEHTbl KOMMYHUKALIMM;POJIIM U POJIEBBIE

0KUIaHUs, BUIBI OOLIEHHUS

Cmyodenm_OQondicen ymemy: TPUMEHATh TEXHUKH U TpUeMbl 3((EKTUBHOTO OOIIECHUS

HpO(i)CCCI/IOHaJIbHOI;’I ACATCIIBHOCTH, IIOJIb30BaTh MPHUEMBI CaMOPErysilMHd IIOBEACHHUSA B

mpouecce MCKJINIYHOCTHOI'O O6H.[€HI/ISI.

4. Obopyoosanue: ONaHKU, NPEICTaBISIIOIIME COOO CTaHIapTHBIE JUCTHI OyMaru, pyuka,

KapaHJaIi, HOyTOyK.

5. Hpogepka meopemu%czcoﬁ 20mosHocmu cmyc)eHmoe K 6bINOJIHEHUIO NPAKMUYECKO20
3AHAMUA. Ol’lOprle 60npocovl.

1.KakoBbI OCHOBHBIE 3JIEMEHTHI KOMMYHHKAIIUN?

2.Yto Takoe BepOasibHasi KOMMYHHUKAIIMS © KOMMYHUKaTUBHBIE Oapbepbl?



Ilpunoscenue Kk npakmuyeckomy 3anamuio Ne 3.

Baok 1: u3yyeHne KOMMYHHMKATHBHOM CTOPOHBI OOIICHUS

1. Ynpaxnenune «berymme oram».

Ilens: BKJIIOYEHHME YYAaCTHUKOB B TpPYNNOBYIO paloTy, co3laHue OyaronpusTHON
MICHXOJIOTHYECKOW aTtMoc(epbl, CHATHE HANpSOHKCHUs, DPAa3BUTHE HABBIKOB BEpOAJIbHOTO U
HeBepOATBHOTO OOIICHUSI.

Bpema: 10 mun.

IIpoyedypa: YYaCTHUKHM CUIAT B KPYIy, OAMH M3 HUX T'OBOPHUT COCEAY KaKylO-HUOY/Ab
KOPOTKYIO NPHUBETCTBEHHYIO (pasy, Hampumep, «Jobpoe yrpo!». Cocen HOKEH Kak MOXHO
CKOpee MOBTOPUTH 3Ty (pa3y U CHOBA CECTb, & €r0 COCE]l JOJDKEH CeNaTh TO K€ CaMoe, U BOJIHA
NPUBETCTBUA W MOBTOPEHHH OCKHUT MO KpYTy, Kak MO TpuOyHaM. YTpakKHEHUS HEOOXOIMMO
BBIINOJHATh C MAaKCHUMaJIbHOM CKOpOCThIO. Korga BoJIHa NPOXOAWT MOJIKPYra, K 3aJaHMIO
npubaBIseTCs elle OJUH AJIEMEHT, KOTOPBIH MOXET ObITh BepOaJbHBIM WM HEBEpOAIbHBIM.
Hanpumep, y4acTHUK, CUIAIIMN HAIPOTUB HauyaBIIEro UTPY, BCTAET U TOBOPUT: «J{oOpoe yTpoy,
a MOTOM JIBaXK/bl XJIONAET B JIAJIOIIM, 3aTeM caauTcs. Ternepp BCE MOCIENYIOIIME UIPAIOLIUE
JIOJKHBI BBIMOJIHATE UMEHHO 3TOT KOMIUIEKC, a 3aT€M O4epeIHOW YyJYaCTHUK J00aBIIsET elle u4To-
HUOYIb U TaK Jajee.

Obcyaicoenue:

- YTO YyBCTBOBAJIM YYACTHUKHU B IIPOLIECCE BHIIIOJHEHUS YIIPa)KHEHUS?

- U3MEHUJIOCH JIM Ballle COCTOSIHUE I1OCJIE BBINIOJIHEHMSI YIIPAXKHEHUS ?

2. Ynpaxnenue «Ilocianue camomy cede».

L]eny: n3ydeHne BO3MOKHOCTEN U OrpaHMYEHUI BepOaIbHONH KOMMYHUKALIUU

Bpems:10 mun.

Ilpoyeoypa:

VY4YacTHUKM TPEHUHIa BBICTPAUBAIOTCS B OJHY ILIEPEHIY TaK, 4yToObl Ha JeBOM (paHre
0CTaJIOCh MECTO JJIsl elle OJHOW mepeHru. IIpaBo¢aHroBelii TOBOPUT CBOEMY COCENY KaKyrO-
HUOYb (hpa3y, KOTOPYIO OH jkesaji Obl YCJIBIIIATh CETOIHs, a caM OeKUT B JieBbli (uanr. Cocen
nepeaaet 3Ty (Qpasy Mo Iernodke, NpUYeM OH JIOJDKEH TepenaTh CMBICH, a IMOBTOPATH BCE
IpeUIo’KeHNe JOCIOBHO He oO0s3arenbHO. JlokaaBimIuch, Korja (pasa MpoHAeT IBYX-Tpex
YYaCTHHUKOB, WIEH TPEHUHTOBOW TPYIIIIBI, CTABIIMKA TENEph MPpaBO(IaHTOBEIM, ITEPEIAET TEM Ke
IyTeM TocIaHue s cedst u nmepederaer Ha JIeBbli (UIaHT, U Tak Janee, MoKa BCe YYaCTHUKU He
MOLUTIOT U HE NOJTyyaT 0OpaTHO MOCIaHUs caMuM ceOe.

Obcyorcoenue:

- COBIIAJAJIO JIH MOJIy4€HHOE BAMU COOOIIEHUE C OTIIPABJICHHBIM?

- €CJIM HEeT, TO KaK Bbl [yMaeTe, noyemy?

- 4TO Bbl YyBCTBOBAJIH, KOTJIa TOJYYWJIH COOCTBEHHOE HCKOKEHHOE / HEHCKaXCHHOE
cooO1enue?

- OT yero 3aBUCUT 3P (HEKTUBHOCTH BepOaIbHOW KOMMYHUKAIUH?

3. Ynpaxkuenue «Tropbmay.
L]ens: pazBuTHE CIOCOOHOCTH K HEBEPOATHHOMY OOILEHUIO.
Bpemsi:10 muH.

IIpoyeodypa:
VYyacTHUKHM JensaTcsl Ha mapbl. B Kaxaol mape OAWMH YYaCTHUK CTAHOBUTCA
«3aKJIIOUYECHHBIM», JAPYrOM — «IOCETUTENEM». YUYAaCTHUKAM JaeTcsi MHCTpyKuusa: «Bam

HE0OXO0aMMO OOCYIHTH TUIaH Mo0era U3 TIOPHMBI, UCIIOJIB3Ys TOJBKO HEBEPOAIBbHBIC CPEICTBA.
Meny BaMH — CTEKJIO, 4epe3 KOTOpOE HECIHBIIIHO 3BYKOB. lleperoBopHoe yCTpoilcTBO He
pabotaer. 3amauya nmoceTutes — 3a 1 MUH. OOBACHUTH 3aKIIOYEHHOMY CIIOCOO U Bpems mooera.
3amaua 3aKJIIOYEHHOTO — MOHATh M B CIIydyae HEOOXOAMMOCTH C TMOMOIIBI0 HeBEpOAIbHBIX
CpE€ACTB YTOUHHUTE HCIIOHATOCH. qepe3 1 mun. AaCTCA MHCTPYKIOUA IOMCHATHCA POJISAMHU.



Obcyoicoenue:

- YTO MOHSUI «3aKIFOYEHHBIN»?

- YTO XOTEJ CKa3aTh «[IOCETUTENb)»?

- KaK#e MpueMbl HeBepOaTbHOTO OOIIEHUS OKa3aIiCh 3P (HEKTUBHBIMU?

- Kak Bbl ce0s 4YyBCTBOBAIM, HE HMMEsl BO3MOXKHOCTH HCIOJb30BATh HEBEpOalbHbIC
cpencraa?

BJaok 2: u3yyeHre HHTEPaKTUBHON CTOPOHBI OOLICHHUS
1. Ynpaxknenue «Cnimakmn»

Llenv: oco3HaHME TPYJHOCTEH OpraHu3alli COBMECTHOM  JI€STEIbHOCTH  IIpU
OTpaHUYECHUHU OOPATHOH CBSA3H.

Bpems:10 mun.

Ilpoyeoypa:

VY4acTHUKH 110 JBOE CUAAT CIIMHOM Apyr K Apyry. OMH U3 HUX CKJIa/bIBaeT GUrypy u3
BochbMHU crinuek. [locie 3Toro Ha cioBax 0OBSACHSAET CBOEMY HallApPHUKY, KaK Ha/l0 CIOKUTH
UAEeHTHUHYIO (urypy. [Ipu 3TOM HamapHUK He UMEET MPaBo 33JaBaTh YTOUHSIOLINE BOIPOCHI.
3areM ynpa)xHEHHE [TOBTOPSETCS, HO yXKe C IPaBOM 3a/1aBaHUsI BOIIPOCOB.

Obcyaicoenue:

- KaKue pe3yibTaThl MOJIYYHINCh Y BaC B IEPBOM U BO BTOPOM CiTydasix?

- YTO BBl YYBCTBOBAJIHM, KOTJa HE MOJyYaad HJIM HE MOMNIM JaThb OOpPaTHYIO CBA3b
naptHepy?

2. Ynpaxnenue «Pa3rosop 00/1b1MX NAJIbLEB)»

Leny: pacmupeHue pemnepryapa Croco0OB B3aUMOACHCTBHS, OCO3HAHHE TPYAHOCTEH
OpPraHU3alMy B3aUMOJICUCTBUSA IPU OTPAHUYEHUH KOMMYHUKALIUH.

Bpems:10 mun.

Ilpoyeoypa:

YyacTHUKaM JaeTcsi MHCTPYKUUS: «Bbl TOMKHBI 0OMIAThCS OONBIIMMH MaibIaMH.
Benymmit Oyner KOMMEHTUPOBAThH MPOIECC BAIIeTO B3aMMOJACUCTBUS. Bamm manbiel yBUAETH
JIpyr Apyra W pelWId IO03HAaKOMUThCA. Ilo3HakombTech. Bamm mnanbipel pemmnu  Beceno
npoBecTH BpeMs. JloroBopurech, KyAa Bbl noijaere. Teneps Baliv Majblbl MOCCOPHIINCH U HE
pasroBapuBaioT. Ho uM ckyuyHo apyr 0e3 Apyra U OHU pEelIMId MOMUpPUThCA. [lomMupuTecs.
Bamm maneipl 70roBapuBarOTCsS O HOBOM BCTpeue. A Teneph MOMPOIIANTECHY.

Obcyorcoenue:

- KaK BBl YyBCTBOBAJIM CE€0sI B TIPOIIECCE BHITTOJIHEHUS YITPAKHEHUS?

- YTO OBLJIO CAMBIM TPYJAHBIM BO B3aUMOJICUCTBUU OOJBIINUX MANbIEB?

Buiok 3: u3ydyeHue neprenTuBHON CTOPOHBI OOIIEHUS
1. Yopaxuenue "5 3a Teds1 oTBeuaro'

L]ens: monMydeHUe OMbITA Pa3IUYEHUs 00pa3a APYroro 4einoBeKa, U3yuyeHHe MCKaXEeHUH
B3aWMOBOCTIPHUSTHSI.

Bpema:10 mun.

Ilpoyeoypa:

Be3siBaercst 1oOpoBosier;. OH BBIOMpAeT W3 TPYIIBl TOTO YEJIOBEKa, C KeM, MO ero
MHEHHIO, BO3HHMKIIO y HETr0 HauOOoJIbIiee B3aUMOIIOHMMaHHWE. OTH JBOE CaIATCS PSAOM U
JIOTOBapHMBAOTCA, KTO 3a KOro ceifuac Oyaer oTBeuaTh. Mrpa COCTOUT B TOM, YTO Ha BOIPOCHI
TPYIIIEI, 3alaHHBIe OJTHOMY YEJOBEKY, OTBEYAeT IPYroi, CTPEeMsCh yraaarh, Kak Obl Ha €ro
BOINPOCHI OTBEYAJ €ro HamapHUK. HamapHUK k€ MOJYUT M CIyIIAaeT, OTMEYash MBICIEHHO, e
OTBEYAOIIMH 32 HETO UTPOK TOMAJI B TOUYKY, a Tie omuOcs. Bompockl MOXHO 3a/1aBaTh JHOObIE,
CBSI3aHHBIE C YEM YTOJHO M Ha JIo0yto TeMy. BBonsTCs orpannueHus, 1100 BpeMeHHBbIE, TNO0
Ha KOJIMYECTBO 3a/1aBaeMBbIX BOMPOCOB. [lapa 1mo xenmaHuio MeHseTcs: possiMu. Vrpa mpoxomuT ¢
JBYMSI-TpEMsI TapaMy y4acCTHUKOB.

Obcyoicoenue:



OO6cykaeHrne MOKET CTPOUTHCS U3 HECKOJIBKUX CIIOEB.

[IepBrlii CIIOM MOCBSLIEH BIEYATICHUSAM MOJIYALIErO YJICHA MapBbl.

- T OBUIM TOYHEIE MTOMAaJaHMsI B OTBETAX, a I/ie ObI OH OTBETHII HHAUe?

3areM BICYATICHHUSIMH JCIUTCS BTOPOW MTPOK, B3SIBIIMIA Ha CeOSI OTBETCTBEHHOCTH 3a
MepBOro.

- JIETKO JI¥ OBLIO OTBEYATh HA BOMPOCHI, KK U 3a CYET YeTr0 OH HaXOJIUJ OTBETHI?

Bropoii cioii  00cykaeHHS TOIHUMAETCS TOCIE TOro, KaK BCE JKEJIAIOIIME Iapbl
OTBITPAIOTCS U KAcaeTCsl CBSI3U XapaKTepa BOMPOca ¢ 0COOCHHOCTSIMY JINYHOCTH TEX, KTO Ha HUX
OTBEYAal.

- TIOYeMy MMEHHO 3TOH mape ObUIM 3aJlaHbl KIMEHHO 3TH BOIIPOCHI, a HE KaKUe-HUOYIb
apyrue?

Tpetwnii croit 00CYXIEHHsI CBS3aH C OKUIAHUSIMH 33]1aBaBIIMX BOIIPOCHI.

- 3a71aBasi BOIIPOC, 0>KKU/IAJIN JIU BbI OMIPE/ICIICHHBIN OTBET HA HETO?

- €CJIM OTBET HE COBMaJa C 0’KUJIAEMbIM, UTO Bbl YyBCTBOBAJIHU?

2. Tect-ynpa:xxaenune «i03uu connaabHOM Mepuenumn.

Ilenv: OCO3HAaHHME WIUIIO3UM  COLMAJBHOM  NEpLENIHUM, H3YYEHHUE HCKaKEHUU
B3aUMOBOCIIPHATHS.

Bpems:5 mun.

IIpoyeodypa:

YyacTHHKaM TIpe/yiaracTcsi OTBETUTh Ha CIeAylomme Bompochl: «Kakumx Kadecrs,
HEOOXOMUMBIX /il OOLIeHHs, HE XBaTaeT, MO BamieMy MHeHHio, Bam? Kakux KkauecTs,
HEOOXOIUMBIX J1JIs1 OOIIEHHUS, HE XBATAET APYTUM JIIOAIM?»

Obcyaicoenue:

Yame Bcero oka3bIBaeTCs, YTO B APYTUX HE XBAaTACT MATKOCTH, TEIUIOTHI U JIOOPOTEHI, a B
cebe TBEPJAOCTH, HACTOMYMBOCTH M T. J. DPGHEKTUBHO OOMIATHCS MOXHO, JIMIIL 00Jagas
JIOCTaTOYHBIMH IICUXOJIOTUICCKIMHU 3HAHUSIMH U TIEPECTPANBASICH C OJTHOM TO3UIIMH Ha APYTYIO.

3. «IIpoeKTHUBHBI PUCYHOK»

L]ens: pa3BuTHE NEPLUENTUBHON CTOPOHBI OOIIEHUS

Bpema: 15 mun.

IIpoyeoypa:

3asaya 3aKJI0YaeTcsl B TOM, YTOObI HApUCOBATh IO J1BAa PUCYHKA: <« - KakoH s ecTby», «51
— KaKuM s X049y 4TOOBI MEHsI BOCIPUHUMAIH JIPYTHUE».

Obcyorcoenue:

- MOKa)KUTE U ONUIINTE BAallld PUCYHKHU: YTO HA HUX M300pa)XeHO U IoYeMy?

- KaK OTJIMYAI0TCs Balll IEPBbII U BTOPON PUCYHKHU?

Hrpa «I'BaaT»

Llenv: oco3HaHHWE TPYAHOCTEW mporecca OOIIEHUS TPU HAIUYUU «IOMEX», CHITHE
NICUXOJIOTMYECKOMN HaNpsKEHHOCTH.

Bpemsa: 5 mun

[Ipouenypa

B pomm OCHOBHBIX YYacTHUKOB OKa3bIBaeTcsi BCsA TIpynmna. g 3TOro ydacTHHKH
pacripenenstorcs mo mapam. [lapbl pacxoasTcs Mo KOMHATe TaK, YTOOBI UIPOKH, COCTABUBIIHE
napy, OKa3ajuch B HauOOJbIIEM yAAJIEHUU YT OT Apyra. [ljist 7TOro MOXHO pa3oWTUCH B AMA-
TOHAJIbHBIE YIJIbI KOMHATHL. B 0HOM yrity OyayT mepBble MOJOBUHBI BCEX Map, a B APYrOM YIiIy
— Bropble. [lo curHamy Beaymiero mnapbl HadMHAIOT OOMeHMBaTbcsd UHGopmauuen. Jlns
YCIO)KHEHUs  B3aUMOBOCHPHUSATHS ~ MOXHO  IPEUIOKUTh  YYaCTHMKaM  KOMMYHHUKallUU
MTOBEPHYTHCS CIIMHOM JIPYT K APYTY.

ITocne Toro xkak oOMeH MH(popMaIel COCTOsICS, UTPAIOLIUE MyOJINYHO BBIICHSIOT, KTO
KaKk TMOHSUJI Jpyr Jpyra W Kakas HH(oOpmauus IepenaBajach H3HavyalnpHO. VckakeHus
BOCIIPHUATHSA, HEW30€KHbIE B TaK OPraHM30BAaHHOM OOIIEHUH, HEpPeIKOo OBIBalOT BEChbMa
KYPbE3HBIMHU.



OO6cyxneHus Wrpbl, Kak TMpaBUJIO, HE IMPOUCXOIUT, XOTS MOXKHO OOMEHSTHCS
COOOpaXEHHUSIMHU O TOM, 33 CYET Yero HEKOTOPHIM UTPAIOIIUM yJAJIOCh YCIBINIAThH TIepeaBacMbIe
UM CBEJICHUS TOYHEE U MoApoOHEee, UeM APYTUM.

IToaBeneHne UTOTOB 3aHATHS
Kaxxaplii 4iieH Tpymmbl BHICKA3bIBAETCSI O TOM, YTO HOBOTO OH Y3Hal, MPUOOpEN B Ipoliecce
3aHATHUA.

JlonoJIHUTe/IbHBbIE YIIPAKHEHUSA
Yunpaxnenue «Ilogapok mo kpyry»

L]env: pa3BUTHE CIOCOOHOCTH K HEBEPOATLHOMY OOIICHHIO

Bpewms: 15 muH.

Ilpoyeoypa:

Y4acTHUKM CTAaHOBSTCS B KpyI' CIMHOM Jpyr K apyry. Mx 3agada — nepenate 1o Kpyry
NOJapOK, U300pa3uB €ro ¢ IOMOIIbI0 HEBEPOATbHBIX CPEACTB.

Obcyaicoenue:

- KaKOM IOJIapoK IepenaBal o KPyry KaKAbpli U3 Y4aCTHUKOB, M KAKOW IMOJIAPOK K HEMY
«BEPHYJIICA»?

- Kakue HeBepOaJlbHbIE CPEACTBA IOMOIJIM BaM MTOHSATh, YTO NepeaeTcs?

Ynpaxnenue «O01mii si3bIK»

L]eny: U3ydeHue CUTyallud OTPAHUUEHHOTO OOIEHUS

Bpemsa: 15 —20 muH.

IIpoyeodypa:

N3 rpynmbel BeIOMpaeTcss MO JKEJIAHUIO TPOMKA YYAaCTHUKOB. YUYACTHUKHU JIOJDKHBI
JIOTOBOPUTHCS MEXKAY CO0OM, HampuMep, 0 TOM, TIe, KOr/ia ¥ 3a4eéM OHU JIOJKHBI BCTPETUTHCS.
Ho cpencra o0menus y Kaxaoro orpanudeHbl. Cpeid TpOUX TOTOBAPHUBAOIIUXCS OJMH CHJIUAT
C 3aBS3aHHBIMU IJ1a3aMH U HEMOJBMKEH. Jlpyroii oHeMell U TakXe HeNOABUKEH. TpeTuil Takxke
JUIIAeTCs TpaBa pa3roBapuBaTh, BI0OOABOK y HETO 3aBsi3aHbl r71a3a. MTak, HaXoIiCh B CUTyalluu
OTPAaHWYEHHBIX BO3MOXHOCTEH OOIIEHUs, Tpoilka [OJDKHA JOTOBOPUTHCS JO YEro-To 3a
MHUHUMAaJIbHOE BpeMms. [10 xenaHuro urpa moBTOPSIETCS CO CIEAYIONIENH TPOMKOM YHaCTHUKOB.

Ob6cyxnenue:

- Y1aJI0Ch JIX BaM JIOTOBOPUTHCA?

- TPYJIHO JI1 OBLIO BBIMIOJIHUTE yIIpaskHEeHUe?

- YTO CIIOCOOCTBOBAJIO, @ UTO MPEMATCTBOBAJIO YCIEIIHOMY HaXOXKIEHHUIO O0ILIEro s3bIKka?



TEMA 1.5 ®OPMBLI IEJIOBOI'O OBLIEHMA

IIPAKTHYECKOE 3AHATHE 4

1. Haumenosanue memvl npaxmuueckoeo 3anamus: «Tpenune pazeumus oOuwienus u
KOMMYHUKAMUBHBIX HABLIKOG 6 2PYNNe)

2. Konuuecmeso uacos-2

3. Lenu 3anamus:
- y3HaTh MpaBUJIa JICJIOBOM OeceIbl, IEPErOBOPOB, COBEIIAHUH;
ycioBus 3PHEKTUBHOCTH OOIICHUS;

CmVOeHm Qoicell 3HAmMb. OCHOBHBIE DJIEMEHTHI KOMMYHUKAIIUHU; POJIM U POJICBLIC

OXHUaaHuA, BUJbI O6HI€HI/I$I

Cmyoenm Oondicen ymems: TPUMEHSITh TEXHUKH U TPUEMBI 3(P(EKTUBHOTO OOIICHHUS

HpO(i)CCCI/IOHaJII)HOf/'I ACATCIIBHOCTH MOJIB30BATh IPUCMBI CAMOPCTYJIAIHUU ITOBECACHUA B IIPOLCCCC

MEKIIMYHOCTHOTO OOIIIEHUS.

4. Obopyoosanue: OGIaHKU, TPEACTABISIONNE cO00I CTaHIApTHBIE JTUCTHI OyMaru, pydka,

KapaHJalll, HOYT6YK, ayano3annucu TeJ'Ie(bOHHbIX pPasroBOpoOB.

5. Ilposepka meopemuueckoti 20mosHOCMU CIYOEHMO8 K 8bINOJIHEHUIO NPAKMUYECKO20
3auamus. Onopusie 0Npocol.

1.KakoBbI OCHOBHBIE 3JIEMEHTHI KOMMYHHUKAITAN?

2.Yrto Takoe BepOasibHasi KOMMYHHUKAIIMSI © KOMMYHUKaTUBHbIE Oapbepbl?

3. JlaiiTe XapakTepUCTUKY JeI0BOM Oecene?

4. KakoBbI ICUXOJIOTMYECKHE OCOOCHHOCTH BEACHUS JEIOBBIX JUCKYCCUN U MYOJINYHBIX

BBICTYIUICHUN?



3AAAHHUA JlVTA IPAKTHYECKOI' O 3AHATHA Ne 4

3aganue Ne 1.

OLEHUTH 3TUKET JIEIIOBOTO OOIICHUS 110 TeJIe(OHY.
CocTaBUTh CIIOBECHBIN MOPTPET JI€TOBOM KECHIIIMHBI.
JlaTh OIIEHKY MPaBUIIBHOCTH CITY>KEOHOTO MpHeMa.

3ananue 1.1.IpoBectu nenoBoe coBemanue B (opme poneBod Hrpbl.JlaTh OIEHKY
IIPOBEJEHUS I€JI0OBOIO COBEIAHUS.
Pesynbrat pemenus 3ajanuii o0pOpMUTE B MUCbMEHHON (POpME OTUETOM.

3apanmue 2. [IpuBenuTe npuMepsl TeIEPOHHBIX Pa3rOBOPOB:

Tenegonnwiii pazeoeop.

[IpocnymuBanue Teae@OHHBIX Pa3rOBOPOB (ayAHO3aMUCh pPA3IUYHBIX Tele(OHHBIX
pPa3roBOPOB) U OLIEHKA UX C TOUKH 3PEHUSL:

a) MPaBUJIBHOCTHU MMOCTPOEHUS Pa3roBoOpa

0) ATHKETa JIeJI0BOTr0 OOIICHHUS 110 TenedoHy

B) PE€UYEBBIX IPABUI U 0COOEHHOCTEN TeIe(POHHBIX Pa3rOBOPOB

3aganue 3. [IpaBuibHBINA pa3roBop Mo TenedoHy.

K 3amanuro Ne 1: PexomeHmyercs IeHCTBOBaTh B CICAYIOIIEM IOPSIKE; PEUCBbIC
MpaBWJIa U OCOOCHHOCTH TelIe()OHHBIX Pa3TOBOPOB; HEKOTOPHIC MPABWJIA STUKETA TIPH BEICHUU
Tese()OHHBIX Pa3rOBOPOB; MPOYUE COBETHI.

3ananue 4. Buumanue Ha 3kpan!

[Tocmotpum ¢parmentsl u3 ¢uinbpMa "CiyxeOHblii poman" u Buaeoposmka "lIlporxos
noroJpl" U 03a1a4nuM ceds 171l OTBETa Ha BOIPOCHI:

1. Kak usmenuscs oOpa3 1e10BOM KEHITUHBI?

2. C KaKo¥ J1e10BOM KEHIIMHOM MpUsTHEe 001maTbes?

3. Kako#i THI KOMMYHUKalU{ IPUCYTCTBYET?

Omanonvt omeemos. Ilocnompenu u omeevwaem Ha 60npochwl.

Ha Bce ciyyam Ku3HU ecTh NMUCaHHBIC M HEMUCAHHBIE MpaBUia OOIIEHUs, HO JIeJI0Bas
YKEHIIMHA, TIPEXKJIC BCETO - JINYHOCTh, KOTOPOH HE UyKIa JIF0OOBb.

Slpkue, cuibHBIE YYBCTBA JBUXKYT JIMYHOCTb, BIOXHOBISIOT U OIyXOTBOPSIOT K
JIOCTHXKCHHIO yCTIeXa, B3JIETY TBOPUYECKOU MBICIH, OJIECTSIICH Kapbepe.

JIn4HOCTb, Kapbepa, yCIiexX - MOHATHS Hepa3elIuMBbIe.

W naii bor, uro0 BeI ObuTH TI00MMBIMH U JTFOOHIIH.

Oco0oe BHMMaHue yAeNnuM MpaBuiIaM MOBEIEHUs Ha padoTe KEHIIWH, T.K. HIMEHHO OT
HUX 3a4acTyIO 3aBUCUT aTMOc(epa OOLIeHMs, CJI0KUBIIASCS B KOJIJIEKTUBE.

[To3HakoMbTECH C TpaBUJIaMU TOBEACHMSI JKCHIIMH Ha paboTe CaMOCTOATENBHO,
npecieys 1eb UX UCTIONB30BaHus B OyAyIIel MpakTHIecKor paboTe, a CEeTOMHSIIHSAS 3a/1a4a -
COCTaBUTH CIIOBECHBIN MOPTPET JIETOBOM JKESHITHUHBI.

Bomnpoc 1. CinyxeOHbIit ipueMm - 4To 3T0?
Ciy>xeOHbIN TpUeM - 3TO MHIMBUyaIbHas Oeceqa pyKOBOJUTENS ¢ IOJYMHEHHBIMHU.

Bomnpoc 2. Kakosa riaBHas 1eib Oeceapl?
Bompoc 3. Tlouemy aktyaneH Bompoc rpuemMa Ha padboTy?

Bormpoc 4. Uto rmaBHOE TTpH MPOXOXKIAECHUU coOeceI0BaHus?



PA3ZAET2 IICUXOJIOI'MA KOHOJIMKTA
TEMA 2.1 KOH®JIMKTHOE OBIIEHUE

IIPAKTHYECKOE 3AHATHE 5

1.Haumenosanue memol npakmuueckozo sanamus: «Camoouaznocmuxa no onpocnuxy K.
Tomaca. Cmpamezusa nosedeHusn ¢ KOHPYIUKmMaxy.

2. Konuuecmeo uacos —2

3. Lenu 3ansamus.
- ghopmuposanue 2o0mosnocmu K 00CYHCOEHUIO BONPOCA O CMPAMESULX NOBEOCHUSL,
- gopmuposanue 0CHO8bL 0I5l OCOZHAHUSL OCOOEHHOCmel COOCMBEHHO20 NOBeOeHUs 8
KOHGhukme,
- paseums Y CMYOeHmMO8 YMeHUue aHAIU3UPO8amb, 0elamv 6bl800bl U 0000UeHUs,
CAMOCMOSMENLHO OPOPMASMb Pe3YIbmanol.

Cmyodenm donicen sHamyb: [loHsATHE KOHGIUKTHONW cUTyallu U KOH(MIUKTa. OYHKINH

KoH(umKkTa. Buasl koHpuukToB. [IpuynHBI BO3HHUKHOBEHUS KOHQUIMKTOB. JlMHaMHKa
KOH(IMKTOB. MeToap! ynpasieHus KoHpmukTamu. CriocoObl pa3pemeHns KOHPINKTOB.

Cmyodenm _Ooadcen ymems. TPUMEHITh TEXHUKH W TpUeMbl dP(PEKTUBHOTO OOIICHUS
po(heCCHOHATILHOM JISATEITPHOCTH T0JIb30BATh MTPHEMBI CAMOPETYIISIIIAH ITOBEJCHHS B TIPOIECCEe
MEXIIMIHOCTHOTO OOTIECHUS

4. Obopyoosanue: O1aHKHU, TPECTABIAIONINE COOOM cTaHAapTHBIE JUCTHI Oymaru, pydka,
KapaH/all



Ilpunoscenue k npakmuyeckomy 3auamuio Ne5

CTPATETHA NOBEJIEHUS B KOH®JIMKTHOM CUTYAIIUA
(TECT K.TOMACA)

Nucrpykuusi: Bam nanel 30 map yTBep)KIEHUH, XapaKTEpU3YIOIIMX Ty WM HHYIO
TaKTUKy NOBeJeHMs. BpiGepute, nmoxanyiicra, U3 KaxI0i mapel OJHO YTBEP)KIEHHE, KOTOpPOE
Bam Gonblre moaxoauT, TOYHeEEe XapakTepu3yeT Bamie oObluHOE TOBeneHHWE B KOH(MIUKTE U
OTMETBTE €TO0.

Hanpuwmep, u3 mepBoii mapel Bbl BbeIOepUTE YTBEp)KACHUE «a», M3 BTOPOH «O», H

3amunreTe: la, 26 ¥ Tak ganee.

VYTBepKIEHUs] MOBTOPSAIOTCS, HO KaXKIbli pa3 B HOBOM coueTaHud. MHorma BBIOOD
c/ienaTh TPYIHO, HO BCE paBHO HeoOXxoauMo. J[oyiro gymarh He cieyer.

1.

10.

11.

12.

13.

14.

15.

16.
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I/IHOI‘I[a s IpeAOCTaBJIAA0O BOSMOXHOCTb APYIUM B3ATb Ha ce0sl OTBETCTBEHHOCTD 3a
pellIeHne CIIOPHOro BOIpoca.

Yem 06CY)KI[21TI) TO, B YEM MbI pacxXoJuMcs, s CTaparoChb O6paTI/ITI) BHHUMAaHHEC Ha TO,
C UeM MbI 002 HE COTJIacHBI.

51 ctaparoce HalTH KOMIIPOMHUCCHOE pELICHUE.

Sl mpITaroch yaaauTh €10 ¢ y4eTOM MHTEPECOB JPYroro i MOUX COOCTBEHHBIX.
OOBIYHO 51 HACTOMYHUBO CTPEMITIOCH JOOUTHCSI CBOETO.

51 craparoch YCIIOKOUTB JIPYTOro U INIaBHBIM 00pa30M COXPaHUTh HAILIM OTHOIIECHUS.
S cTaparoce HaTH KOMIIPOMHMCCHOE pELICHUE.

WHorna s )KepTBYI0 CBOMMHU COOCTBEHHBIMHU MHTEPECAMHU DAl MHTEPECOB JPYroro
YEJI0BEKa.

VYnaxuBas CIOPHYKO CHUTYyallMIO, s BCE BpPEMsl CTApalOCh HAWTU MONIEPKKY Yy
JIpyroro.

Sl crapatock crienarth Bce, YToObI U30exkaTh OeCroe3HON HANpsHKEHHOCTH.

S1 mpITarock U30€KaTh BOSHUKHOBEHUSI HEMPUSATHOCTEH IS ce0sl.

51 craparock 10OUTHCS CBOETO.

S craparoch OTJIOXKHUTH pELIEHHE CIIOPHOTO BOIpPOCa C TEM, YTOObI CO BpEMEHEM
PELINTB €r0 OKOHYATENBHO.

S1 cunTaro BO3MOKHBIM B UEM-TO YCTYIIUTD, YTOOBI I[O6I/ITBC$I Apyroro.

OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JOOUTHCS CBOETO.

51 mepBBIM JI€IOM CTaparoCch SICHO ONpPEAEIUTh TO, B YEM COCTOAT BCE 3aTPOHYTHIE
MHTEPECHI U BOIPOCHI.

Jymaro, 4TO HE BCerja CTOUT BOJIHOBAaTbCS M3-32 KAKUX-TO BO3HMKAIOIIMX
pa3HOIJIACHM.

S npeanpuHuMaro ycusus, 4ToObl T0OUTHCS CBOETO.

S TBEpIO CTPEMITIOCH JOCTUYB CBOETO.

S mpITaroCk HalTH KOMIIPOMHUCCHOE PELICHUE.

IlepBBIM [1€10M § CTaparoch SICHO ONPEIEINUTH TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
MHTEPECHI U BOIPOCHI.

51 craparoch YyCIOKOUTH JIPYTOro U TJIaBHBIM 00pa3oM COXPAaHUTh HAIM OTHOIIECHUS.
3avacTyto g n3beraro 3aHUMaTh MO3UIIMIO, KOTOPasi MOKET BbI3BATh CIOPHI.

S naro BO3MOXHOCTH JPYrOMYy B YEM-TO OCTAaThCsl IIPU CBOEM MHEHHH, €CIM OH
TaK)Ke UJIeT MHE HaBCTpeUy.

S1 mpennararo CpeIHIOIO MO3ULIMIO.

Sl mactamBaro, 4TOOBI OBLIIO CIETTAHO TO-MOEMY.

51 coob1iato ApyroMy CBOIO TOUKY 3PEHUS M CIIPALIMBAIO O €r0 B3IJIAIaX.

S meITarock MOKa3aThk APyromMy JIOTUKY U MPEUMYIIECTBA MOUX B3IJISII0B.

51 craparoch yCIOKOUTH JIPYTOTo U TIIaBHBIM 00pa3oM COXPaHUTh HAIIH OTHOILEHHUS.
Sl craparock caenath Bce HE00X0MMOe, YTOOBI H30€KaTh HAMPSHKEHHOCTH.

S crapatock He 33€Th YyBCTB JIPYroro.



b 4 nwitarock yoeauTs Apyroro B MpEeUMYIIECTBAX MOCH IMO3HUITHH.
17. A OObI4HO 5 HACTOMUYMBO CTApPaIOCh TOOUTHCS CBOETO.
b 4 craparock caenatb Bce, 4TOOBI 30€KaTh OECIOIe3HON HAMPSIKEHHOCTH.
18. A  Ecmum 3T0 chemaer Ipyroro CHacTJIMBBIM, s JiaM €My BO3MOXKHOCTh HACTOSITh Ha
CBOEM.
b 1 naro BO3MOXHOCTH JPYroMy B YE€M-TO OCTaThCSl NP CBOEM MHEHMM, €CIU OH
TaK)Ke UJIET MHE HaBCTpEUy.
19. A IlepBbIM J1€10M 5 CTaparoCh SICHO OMPEICTUTH TO, B YEM COCTOST BCE 3aTPOHYTHIE
MHTEPECHI U CIIOPHBIE BOIIPOCHI.
b S craparoch OTIOXHUTH pELIEHUE CIOPHOTO BOIPOCAa C TEM, YTOOBI CO BpPEMEHEM
PELINTh €r0 OKOHYATENIBHO.
20. A S npITaroch HEMEIJICHHO MPEOI0JIETh HAIIM Pa3HOTIacHs.
b 4 craparoch HaliTu HawIy4yllee COYETaHUE BBINOJ U IOTEPH J1JIs HAC 000UX.
21. A Bens neperoBopsl, 5 CTaparoch ObITh BHUMATEIBHBIM K )KEJTaHUSAM JIPYroro.
b Sl Bcernma CKIOHSIOCH K IPSIMOMY OOCYKJIEHHUIO ITPOOIIEMEI.
22. A S nplTaroch HaWTH TO3UILHUIO, KOTOPas HAXOAMUTCS MOCPEAMHE MEXIy MOei
MO3UIMEN U TOYKOW 3PEHUS IPYTOro 4eJIOBEKaA.
b 4l orcrauBaro cBOU KelaHUS.
23. A Kak npaBuio, s 03a0049CH TeM, 4TOOBI YIOBIECTBOPUTH KEJIAHUS KaXJI0T0 U3 HaC.
b Huorga s mpenocTaBiisito BO3MOXKHOCTh JAPYTUM B3ATh Ha ce0si OTBETCTBEHHOCThH 3a
pelIeHre CIOPHOTro BOIPOCa.
24, A Ecnmu mosunus Apyroro Kaxercs €My OYeHb BaXKHOH, s IMOCTaparoch MONTH
HABCTPEUY €ro XKEJIaHUSM.
b S crapatoch ybenuTs Apyroro NpuiuTH K KOMIPOMHCCY.
25. A S meTarock MOKa3aTh APYroMy JIOTHKY M IPEUMYIIECTBA MOMX B3IJISIOB.
b Bens neperoBopsl, st craparoch ObITh BHUMATENBHBIM K JKEJIaHHUSIM JIPYToro.
26. A S mpemmararo CpeIHIOI TO3HIIHUIO.
b Sl mouru Bcerna o3abo4deH TeM, 4TOOBI YAOBIETBOPUTH JKETaHUS KaXI0TO U3 Hac.
27. A 3auactyro s u30eraro 3aHUMaTh TO3UIINIO, KOTOPAast MOXKET BhI3BATH CIIOPHI.
b Ecaum 310 cnenaer Apyroro CHacTiIWMBBIM, s JaM €MY BO3MOKHOCTh HAacTOATh Ha
CBOEM.
28. A OOBIYHO 51 HACTOHYMBO CTPEMIIIOCH TOOUTHCS CBOETO.
b VnaxwuBas curyanuto, s 00BIYHO CTApAIOCh HANTH MOJIEPKKY Y IPYTOTO.
29. A S mpennararo cpeIHIOI HO3HIUIO.
b Jymaro, 4TO HE BCerjga CTOMT BOJIHOBAaTbCA U3-32 KAaKUX-TO BO3HHUKAKOIIUX
pa3HOIJIACHM.
30. A 4 craparock He 33€Th YyBCTB JIPYTOTO.
b 4 Bcerma 3aHMMalo Takyo MO3UIMIO B CIIOPHOM BOIIPOCE, YTOOBI MBI COBMECTHO C

JPYTMM 3aMHTEPECOBAHHBIM Y€JIOBEKOM MOTJIH TOOUThCS ycIexa.
CTPATEI'A NOBEJEHUS B KOH®JIUKTHON CUTYALIMU (TECT K.TOMACA)

O01me cBeIeHus

Tect amepukanckoro counanbHoro ncuxosora K.H.Tomaca (1973 r.) no3BossieT OlieHUTh
WMHAUBUAYAJIbHYIO CTPATErHi0 U TAKTUKH MOBEJCHUS B KOH(PIMKTHON CUTYyallUH.

Aptrop Meromukn K. Tomac cuMTaeT HY)XHBIM CKOHLIEHTPUPOBaTh BHHUMAaHHE Ha
CIIEIYIOIIMUX AacleKTaX H3Y4YeHHUs KOH(MIMKTOB: Kakue (OopMbl MOBENEHUS B KOHQMIMKTHBIX
CUTyallUsIX XapaKTepHbl I JIOJIel, KaKue U3 HHUX SBISIOTCS MPOJYKTUBHBIMU WIIU
JECTPYKTUBHBIMH; KAKUM 00pa3oM BO3MOKHO CTUMYJIMPOBATh MPOJAYKTUBHOE ITOBEJCHHE.

Jlnist onucaHus TUIIOB MOBEACHUS Jroel B KOHGIUKTHBIX cuTyarusx K. Tomac cunraer
IPUMEHUMON JABYXMEPHYIO MOJEIb pETyJUpPOBaHUA KOH(IMKTOB, OCHOBOMOJAraloluMu
WU3MEPEHUSAMH B KOTOPOH SIBJISIFOTCS JIBE CTPATErHU.



IlepBas cTparerus - «[lapTHEpCTBO» - OPHEHTAINS HA YUET HHTEPECOB M MOTPEOHOCTEH
naptHepa. CTpaTerus coriacusi, KOONepaluu, MOMCKa U MPUYMHOXKEHUS O0IIUX MHTEPECOB.

Bropass crpareruss - «Hamopucrocts» - peanuzanus COOCTBEHHBIX HHTEPECOB,
JOCTHKEHUE COOCTBEHHBIX Iiesield. JKeCcTKHil MoaXo/l: yJaCTHUKU-TIPOTUBHUKH, IIeTh - Tobdeaa
Wiy nopaxenue. CTOpOHHUKUA CTPATETHH HAIIOPUCTOCTU HETEPIIEINBBI, STOUCTUYHbI, HE YMEIOT
CIyLIATh APYTUX, CTPEMSITCS HaBSI3aTh CBOE€ MHEHHUE, JIETKO CCOPSITCS U MOPTAT OTHOILICHHUS.

COOTBETCTBEHHO 3THUM JIByM OCHOBHbIM u3MepeHusiM K.Tomac Bbienser narhb
OCHOBHBIX TAKTHK PeryJupoBaHus KOH(JIMKTOB.

1) npoTtuBOOOPCTBO  (COPEBHOBAaHWE, KOHKYPCHIHMS) - TaKTHKa CTPEMIJICHHS
YIOBJIETBOPEHUSI CBOMX UHTEPECOB, HEB3UPAsk HA UHTEPECHI APYTOro;

2) ycTynKa - TaKTHKa, B MPOTHUBOIOJIOKHOCTh COMEPHUYECTBY, IPUHECEHUSI B KEPTBY
COOCTBEHHBIX UHTEPECOB PAAH IPYroro, NpUCIocoOIeHUE;

3) KOMOPOMHCC — TaKTHKa YaCTUYHBIX B3aUMHBIX YCTYNIOK U YacTUYHOTO
YIOBJIETBOPEHUSI NHTEPECOB KAXJAOTO0 YYACTHUKA B3aUMOJCICTBUS;

4) nzberanne — TaKTHKA yX0/a, OTCYTCTBUS CTPEMJICHHS U K KOOIEPAIUH, H OTCYTCTBHE
K TOCTHXKEHUIO COOCTBEHHBIX IIEJIeH;

5) COTPYOHUYECTBO — TaKTHUKA MOHMCKA albTEPHATUBBI, TOJHOCTHIO YIOBJIECTBOPSIOIICH
UHTEPEChl 00EUX CTOPOH.

O0padoTKa pe3viabLTATOB

Kumou.
OTtMmeTbTe, MoXKaIyHCTa, KaKyro TAKTUKY Bbl BBIOpany U3 KaxJ10i mapel yTBEpKACHUM.



BJIAHK OTBETOB

Ne Bompoca [mporuBoGOpcTBO|coTpyAHMYecTBO| Kommpomuce usderanue YCTYIIKA
1 A b
2 0 A
3 a b
4 A b
5 a b
6 0 A
7 b A
8 a 0
9 0 A
10 a b
11 a b
12 b A
13 0 A
14 0 a
15 b A
16 6 A
17 a b
18 b A
19 b
20 a b
21 6 A
22 0 A
23 a b
24 b A
25 a b
26 0 A
27 A b
28 a 0
29 A b
30 0 A
12
11
10
9
8
S
6
S
4
3
2
1
I1 C K nu v TakTuku (3arnaBHbIE OYKBHI)

['paduk. UnauBuayanbHbIN NpopMiib TAKTUK PETYINPOBAHUS KOH(IIUKTOB.

[ToncuuTaiite, moxkanyiicra, cyMMy HaOpaHHbBIX Bamu 6amuioB mo KakaoW M3 TakTHK U
HAHECHUTE pPe3yJIbTaThl Ha rpaduK.

OntuManbHOM cTparerneil MoBeJeHHUS B KOH(IIMKTE CUMTAETCA Takas, MpU KOTOPOii
MIPUMEHSIOTCS BCE 5 TAKTUK NMOBEACHUS, U KaXK/1asi U3 HUX UMEET 3HAYEHHUE B HHTEpBAJIE OT 5 10
7 6annoB. Ha rpaduke pe3yabTaT ONTUMAIbHON CTPATEruu MOBEACHUS MOMATaeT B «KOPUAODPY,
OTMEUYEHHBIN IITPUXOBBIMH JTUHUSAMHU.




Bam pe3ynpraT OTIMYEH OT ONTHUMAJIBHOTO, €CIM TO OJHHU TAKTUKH MMEIOT 3HAYECHMS
HIDKE 5 6au1oB, apyrue - Boime 7 0amnoB (cymma 6amno pasHa 30).

JlJis ONTUMU3ALKN CBOETO MOBEACHUS B KOH(PIMKTE PEKOMEHYETCsl PUBECTU 3HAUCHUS
BCEX IISITH TAaKTUK B MHTEPBAJT OT 5 10 7 6AJUIOB, TO €CTh PEKe MPUOETaTh K TAKTUKE, UMEIOIICH
3aBBIILICHHBIC 3HAYEHUS U Yallle MCIOJb30BaTh TAKTUKH, UMEIOIINE 3aHWKEHHBIE 3HAYEHUs 10
pe3ynbTaTaM TECTUPOBAHMUSL.

CreuuanucTsl yTBEPKAAIOT, YTO HEOOXOAMMO MPUMEHEHHE BCEX IISTH TaKTHK -
IPOTHBOOOPCTBA, COTPYJHHUYECTBA, KOMIIPOMHUCCA, U30€raHnss U yCTYNKH - B 3aBUCUMOCTH OT
KOHKPETHBIX YCIIOBUN KOH(IMKTHON CUTYaI[HH.

TecT MOKHO UCIOJIB30BAThH B IPYIIIOBOM BapUAHTE, KaK B COUETAHUHU C JPYTUMHU TECTAMH, TaK U
OTJIENIbHO. 3aTpaThl BpeMeHn — He Oonee 15-20 muH.

HUHTEPITPETALUSA. KomnuecTBo 6aiiioB, HAOpaHHBIX MHAMBUIOM TI0 KaXKJIOH IIKaJe,
JIAeT TPEICTABICHUE O BBIPAXKEHHOCTHU Y HEro TEHJICHLUUHU K IPOSBICHUIO COOTBETCTBYIOLIUX
¢dbopM noBenieHUs: B KOHMIUKTHBIX CUTYaIIHSIX.

CTIiIb KOHKYpEeHIUH

YenoBek, NpEeANOYUTAIOMMN JaHHBIM CTHIIb, BECbMa AaKTUBEH U CTPEMHUTCS UATH K
paspenieHno KOH(IMKTa cOOCTBEHHBIM ITyTeM. OH 0OBIYHO CIOCOOEH K BOJIEBBIM PEIIECHUSIM U
HEMEUICHHBIM JIeHCTBUSIM. CTpeMsch B TEPBYIO OuYepelb YAOBIETBOPUTH COOCTBEHHBIC
UHTEpECHI, JOOUThCS Pe3ysIbTaTa, KOTOPBIM KaKETCsl €My HAaWIy4lIMM, OH UTHOPUPYET HHTEPECH
U MHEHMs Jpyrux Jojaeid. BoBieueHue mnmapTHEpPOB B CHUTYalMI0 HUMEET CIEAYIOLIUE
ocoOeHHOCTH. VIM He NO3BOJISIIOT CONPOTUBIATHCS TOMY HAIPABICHHIO WM TeM croco0am
JOCTHXKEHHUSI  pe3yibTara, KOTopble  Jekjapupyrorca. ConpoTHUBIEHUE  IOJABISETCS.
[ToompsieTcss 1 CAHKUMOHUPYETCSA TO, YTO MCXOJUT OT Jujepa (TOoro, KTO 3a7aeT OTHOLICHUS
KOHKypeHUuu). Jlroau, cinepyrone BbIOpaHHOM MM CTpaTeryuy, IPU3HAIOTCS COIO3HUKaMH,
OJIHAKO TOJIBKO JI0 TEX IOp, [TI0OKa HE HAUMHAIOT BO3paXkaThb WM conpoTuBiATkes. [IpaBaa, ecnu
CHWJIa WX BOJIM, OKa3blBAEMOE COINPOTUBIIEHHWE WM 3JIEMEHTApHOE BE3E€HUE, YIAawIMBOCTb
JIOCTaTOYHO CHJIbHBI, TO, B KOHEYHOM CYeTe, Juaep OyAeT TOTOB IPU3HATh UX MPABOTY, MOXKET
NepeTH K HUM B IOJYMHEHHE W TPUHATH JAPYrol CTHJIb IMOBEACHHUS W OTHOLIEHUHN IpHU
COBMECTHOM PELIEHUH MOCIeAYIMHUX npobaem. Jluma, He coriacHele ¢ U30paHHOM cTpaTeruei,
3a4acTyl0 aBTOMAaTHYECKH CTAHOBATCS MPOTUBHUKAMM («KTO HE CO MHOH, TOT MOH Bpar»),
HEpeJKO CHMXAeTcs UX o0Ilas JUYHOCTHAs OILIEHKa, MOsBIAIOTCA HeauddepeHunpoBaHHOE
HEraTMBHOE OTHOIIEHHE, Oapbepbl NMpeayOeKIEeHHOCTH W MpenB3siTocTh. bopnba 3a JnuyHOE
HEPBEHCTBO MOXXET OBITh CTOJb HANpsHKEHHOM, 4YTO, TOTEpIEeB MOpakeHUE B JIOKAJIbHOMN
CUTYalluH, YEJIOBEK, UCIOJB3YIOUINI CTPaTETuI0 KOHKYPEHIIUHU, UCTIBITHIBAET TAKOE OIYILEHUE,
OyATO pYXHYJIH BCE JKU3HEHHBIE YCTOM. UTO HEOOXOIUMO 3HATh, NOJB3YsCh JAHHBIM CTHJIEM U
BBICTpauBasi COOTBETCTBYIOLYIO KU3HEHHYIO CTPATETUIO B3aUMOJAECHUCTBUS C MapTHepaMu? OTOT
cTuib 3(pdexTuBeH Toraa, Korjaa Bbl 00Ja1aeTe ONpeeIeHHON BIacTbio, YOSKCHbI, YTO Balle
pelieHre WIM MOAXO0J B JAHHON CHUTyalluM sBJI€TCS HamOojee NMpaBUIbHBIM U Bbl UMEETE
BO3MOXKHOCTh HacTauBaTh Ha HeM. OJTHAKO 3TO COBCEM HE TOT CTUJIb, KOTOPBIN IeIeCO00pa3HO
WCIIOJIb30BaTh B JIMYHBIX OTHOUICHMSIX, HAIpPUMEp, €CIM Bbl XOTHTE COXPAaHUTh C JIIOJbMHU
noOpble oTHowmeHHUs. Eciau Bbl 4acTo mpuberaere K CTUIIIO KOHKYPEHLUH, Jake MCXOIS U3
caMbIX JOOpBIX HaMEpeHHl, Jake eclii MapTHEpbl JEeHCTBUTEIBHO HE MOTYT BbIOpaTh
IIPaBWJIBHOE pEIICHHE, KaK CJEIyeT BBINOJIHUTH 3aJaHue, BCE PAaBHO DPAHO WM IIO3/IHO
BO3HUKHET YyBCTBO OTuyXJeHHs. CTuiab KOHKYpeHIMH TpeOyeT U  oOIlpeaeseHHBIX
CYOBEKTHUBHBIX TNPEANOCHUIOK: YBEPEHHOCTH B MPABUJIBHOCTH BBIOPAHHOI'O PEIICHUS M CBOU
CIIOCOOHOCTH BOIUIOTUTD ATO PELLIEHUE B KU3Hb, HACTOWYMBOCTHU, NIOCIIEA0BATEIBHOCTH, SHEPTUU
JUISl TIPEO/IOJIEHNSI TIPENIATCTBUIN U TOBEACHHUS JI€a 10 KOHLA, YMEHHs HACTOSATh HAa CBOEM, JaKe
€CJIM OKPY)KaIoIllMe HACTPOEHbI OTPHUIATENIbHO, a Tak)Ke€ HEKOTOPOro IMpeHeOpeKeHus K
IICUXOJIOTHYECKUM HI0aHcaM oOmieHus. Ilpu jKecTKOM NOJb30BaHWU CTUJIEM KOHKYPEHLIUU
Takue OO0IleYeslOBeYeCKHe KayecTBa, KaK T'yMaHHU3M, peQIIeKCHsl, dMIIaTus, €CIM HAuuHAIOT



MellaTh ey, OTOpachlBalOTCA KaK HE3HAa4uM IpHUYeM JEeHCTBYyOIEe JIUIO CKIOHHO
NPUKPBIBATh 3TO BEChbMa M3OILIPEHHBIMU apryMEHTaMHU: HEOOXOIMMOCTBIO OTPaHUYMBATH CEOs
paau HHTEPECOB JieNla, CBEPXLEHHOCThIO JOCTHIaeMOro pe3yibTaTa, amneuiilus K MHEHHUIO
ABTOPHUTETOB, HAIMOHAIBHBIM MEHTAJIUTETOM, IIOJIMTHYECKH WIA OOLIeroCy1apCTBEHHBIMU
3aJjauaMM, COLMAIbHBIM WJIM IPO(GECCUOHATIBHBIM JI0JIIOM, CEMEMHBIMU TPAIULUAMU, aMATHIO
npeakoB U mp. I1onbITkM ke MPUMUPUTH UHTEPECHI JI€a U MEAXIMYHOCTHBIX OTHOILIEHUN MOTYT
HAallOMUHATh METaHHUE U3 CTOPOHBI B CTOPOHY, B PE3yJIbTaTe YEero M AeJ0 JeslaeTcs Kak Cleayer,
Y OTHOLUEHUS CTAHOBSTCS XaOTHYECKH J€30praHU30BaHHbIMU. U ecnu cTpaTerusi KOHKypeHIuH,
aBTOPUTAPHOIO IIOJABJICHUS, COIEPHUYECTBA B JAHHOM CHUTyalluu SBISETCS OOBEKTHBHO
00X0AMMOM [uIg TOro, YTOOBl CKOOPAMHMPOBATH COBMECTHBIE YCHMJIUS, HAIpaBUTh Ha
paspernienne npo0aeMbl KOJUIEKTUBHYIO SHEPTHIO, TO CIEAYET CMUPHUTHCS C TEM, YTO BBl MOXKETE
ObITb HE OYEHb MOMYJIAPHBIM. 3aTO, €CJIM BbI IOJIYUYUTE MOJOKUTEIbHBINA PE3YyNbTaT, OH Cpaszy
3aBOIOET BaM CTOPOHHUKOB, B TOM YHCJIE€ U3 PAJOB BUEPAIHUX I[POTUBHUKOB U KPUTHUKOB.
[TosToMy mepex TeM Kak MCIONb30BaTh JAHHBIA CTWIb, pellas KOHKPETHbIE CHUTyalluu
KHU3HEIEATEIIbHOCTH, Bbl OOBIYHO JOJDKHBI CHENaTh BBIOOP, YTO BaM BaKHEE — JIOCTUYb
pe3yibTaTta WM COXPAaHUTh JpyKeckue oTHouleHus. Kpome Toro, Bam cienyer B3BECUTh U
COOCTBEHHBIE BO3MOXKHOCTH: XBaTHT JIM Yy Bac Xapakrepa, 4ToOBbl NPHHATH U YACPKHUBATh
JIOMUHAHTHYIO MMO3UIUIO HAJl OKPYXKAIOIMMHU, YETKO JIM Bbl BUJIUTE L1€J1b, K KOTOPOM JOJIKHBI UX
BECTH, B COCTOSIHMHM JIM BBl TaK OpPraHM30BaTh pacmpeneieHne oO0s3aHHOCTEH, YTOOBI He
CTAJIKUBaTh MAapTHEPOB MEXAY COOOW, CHATh CHUTyallud HeompeneneHHocTH U np. Ctuib
KOHKYPEHLUHU LieJecoo0pa3HO MCHOJIb30BaTh B TAaKUX CUTyalusx: —VIcxon Jena o4eHb BaKeH
JUIs Bac, Bbl JieflaeTe OOJbIIYI0 CTaBKYy Ha pelleHHe ITaHHOM MpoOJeMbl MMEHHO BallluM
crocoboM. —BbI o0naaere AOCTAaTOYHBIM ABTOPUTETOM M KOMIIETEHTHOCTBIO JUISl TPUHSATHUS
pelLIeHts], BaM OYEBHUJIHO, YTO IPEAJIaraéMoe BaMH PELICHUEe — HaWJIydlllee B IaHHBIX YCIOBUSIX
U TIpU CIOXXKUBIIMXCS 00CTOSATENbCTBaX. —HEoO0XomumMo OBICTPO NMPHUHSTH pElIeHHe, U y Bac
JIOCTaTOYHO BJIACTH AJISL TOTO, YTOOBI B3STh Ha Ce€0s1 OTBETCTBEHHOCTD 3a €r0 pe3yJbTaThl. —BBI
YYBCTBYETE, UTO Y BaC HET MHOT'O BbIOOpA M BaM HEUETrO TEPSITh, YTO, KPOME BAaC, HUKTO 3TOrO HE
caenaer. —Bbl HaxoauTech B KPUTHMYECKOH CHUTyallMu, KoTopass TpeOyeT MIHOBEHHOI'O
pearupoBaHMsl, a OKpY’Kalolllie He CIeIIaT B35Th OTBETCTBEHHOCTh Ha ce0s. —Bbl He MoXkeTe
[OKa3aTh OKPY)KAIOLIUM, YTO HAXOJUTECh B TyNmuke. BaxkHO mpUHATH M000€ perieHue, YToobl
CABUHYTH JIEJI0 C MEPTBOM TOYKH; Bbl IOHMMAETE €r0 HEMOIMYJSAPHOCTh, OJHAKO CUMTAETE, YTO
HYXHO XOTh Kak-TO JE€HCTBOBaTh, U y BAac JOCTATOYHO MOJHOMOYMMA, 4TOOBI TOTOM HMCIIPABUTH
MOCHEACTBUS Jaxe omMnO0o4HOoro mara. CTHIIb KOHKYPEHLUH, IPUHATHIN KaKk OCHOBA OTHOIIEHUN
C OKPYXXalOUIMMH, KaK CTEPKEHb KU3HEHHOW CTpATETnH, MPUBOIUT K OTUYKICHHUIO U U30JALUU
OKpYXXalOIIUX, OINpPEIEICHHBIM JIMYHOCTHBIM JedopManusiM (YBEpEeHHOCTH B COOCTBEHHOM
paBOT€ M HENOrPEIIMMOCTH, MPHUHATUIO B JIO00M CUTyallMM MO3MLIMU MOPAIbHOIO U
MHTEJJIEKTYaJIbHOTO MPEBOCXO0/ICTBA, YTPaTe CIIOCOOHOCTH OBITH CAMOKPUTUYHBIM).

CTiiib yKJIOHEeHUs

OCHOBHOH XapaKTEpUCTUKOW JAHHOTO CTUJIS SIBISIETCS OTKA3 OT HEMEJIEHHOTO PELICHUS
BO3HUKILEr0 KOHQIIMKTA. YKJIOHSIOLIUIICS YeIOBEK HE TOJBKO HE OTCTaMBaeT CBOMX IPaB, HO U
OTKa3bIBAaCTCA OT B3aMMOJACUCTBUS C JPYTUMH JIIOABMHU B IENAX pa3perieHus: npoodiaemsl. Jlms
YKJIOHEHHUsI OT MpOoOJIeMbl MOTYT OBITh HCIOJb30BaHbl CaMble Pa3Hble MPHEMBI: Bbl MOXKETE
HE3aMETHO JJIsi coOeCeTHUKA MEPEeBECTH Pa3roBOp HAa MEHee IEKOTIUBYI0O TEMY WM OTKPHITO
3asBUTb, YTO HE TOTOBBl WJIM HE XOTHTE IMPOJOKATh ITOT OECCMBICIEHHBIM CIOp; MOMKETe
OTIOBOPUTHCS TE€M, YTO Bac JKAYT ApPYyrue Jejia U YHTH, a MOXeTe CKa3aTh, 4YTOo Ha (oHe
MHUPOBBIX TPOILIECCOB TIYNO 3aHUMAThCA TAaKUMU MeJo4YaMH; MOKeTe MOooOelaTh CAenaTh
TpeOyeMoe B HeJaleKoM OyAyIleM M TYyT K€ BBIOPOCHTH OO€lIaHHe U3 TOJIOBBI, a MOXKETe
MPEJIOKUTH 3aHIAThCS O0Jee MHTEPECHOM WM BBIUTPHIIIHON IeATEIbHOCThI0. B moboMm cityuae
(yxonuTe 111 BBl OT 00CYXIEHHS MPOOJIEMBl, UTHOPUPYETE ee, J0OMBaeTeCh, OTCPOUKH PEIICHUS
WIM TIepeKJIaIbIBaeTe OTBETCTBEHHOCTh 33 €€ pEelIeHHE Ha JPYTUX) Bbl pealiu3yeTe CTPaTErHio
ykiIoHeHus. Ecnu Bam mapTHep mpojoipkaeT HacTauBaTh Ha TOM, YTO MTHOPHPOBATH MpoOiIeMy
HeNb3s WM MOKaXeT, YTO €My CTaJlM MOHSTHBI Balll YJIOBKH, B /€0 OOBIYHO BKIIIOYAETCS



3aIlUTHAs apryMEHTaIus. Bl HAaUHETe T0Ka3bIBaTh, YTO «CTEIIKa THOETH 1Mog00Ha», 4TO HY>KHO
BCE TIIATEIBHO B3BECUTh U YTOUHUTH, UTO THIIE €IEIIh — Jajblile OYIelib», YTO HENb3s TaK
JIaBUTH Ha Bac. Benp vaie Bcero 3a TaHHBIM CTHJIEM CTOMT OJIHO JKeJIaHWe — YTOOBI mpodiiemMa
pa3pemniack cama co0oii, 6e3 Ballero y4acTusi, He IPUBHOCS B Ballly JKU3HD JIOTIOTHUTEIHLHON
OTBETCTBEHHOCTH M XJionoT. OpHako OBIBAIOT CHUTYyallMHM, KOTJa MMEHHO CTHJIb YKJIIOHEHUS
SBISICTCA HAWIYYLIMM CIIOCOOOM M30eXaTh JOMOJHUTEIbHBIX OciokHeHuil. Hambonee
11eJIeCO00pa3eH OH B CIIydae, €CIU Bbl BRIHYXKJCHBI O0OIIATHCS CO CJI0KHBIM MTapTHEPOM, KOTOPBIH
eIIe He «Co3pei» I pelieHus: 00CyKaaeMoil poOIeMbl, U MIPH B3aUMOACUCTBHH C TITyOOKO
KOH(JIMKTHBIM YEJIOBEKOM, C KOTOPBIM IPOCTO HEBO3MOXHO HAWTH OOIIMHA S3BIK, M HET
CEpPbE3HBIX OCHOBAHUM IS JAJbHEUIIEro MPOJOKEHUS KOHTAaKTOB. Toraa CBOEBPEMEHHOE
MPEKpaIIeHNEe B3aMMOJCHCTBHSI, TIOKAa Bbl OKOHYATEILHO HE 3allIM B TYIHK, MOXET OBITH
€IMHCTBEHHBIM TPABUJIBHBIM BBIXOJOM. B Takom ciyyae Bailie YIpaBlIeHUE ACHCTBUSMHU
JTAHHOTO YE€JIOBEKa 3aKJIF0UAETCs B MPECEUCHUU MOMBITOK BTAHYTh BaC B 3aMKHYTBIN KPYT OJIHUX
U TEX )K€ apryMEHTOB, BBISICHCHHUS! OTHOIIICHHM, TIEPEUUCIICHHS MPONLIbIX 00u. [Tone3en nmpuem
YKJIOHEHMS M TOrJa, KOrja nepej BaMy CTOUT 3a/7a4a HAUTU KAKOM-TO BBIXOJ U3 CIIOKUBIIECHUCS
CUTyallid, OJHAKO BBl €Illle HE 3HAeTe, YTO NPEINpPUHATH, y Bac HE XBaTaeT HEOOXOAMMOI
uH(pOpMAIIMM U COOTBETCTBYIOLIEH MOATOTOBKM, /1a U NMPUHUMATH PEIICHUE HEMEIJIEHHO HET
ocTpoil HeoOxomauMocTH. Bwmecto TOro 4ToObl YCWJIMBATh HANPSHKEHHOCTh, CTapasch
HEME/JICHHO HAWTH BBIXOJ, BbI MOXKETE JIaTh ce0¢ BpeMs Ha Pa3MBIIUICHHE W CO3HATEIBHO
YKJIOHUTBCS OT HaBsA3bIBaeMOM cremku. CUTyaluu, B KOTOPbIX CTHIJIb YKJIOHEHHUS OKa3bIBACTCS
HanOoJiee MPEeANOYTUTENBHBIM: —HamnpsKEHHOCTh CUTYaIllM OY€Hb BeJIMKa (HAlpuMep, HEPBBI
YYaCTHUKOB HATSHYTHI 10 TIPEJEeNa), U Bbl ONIyIIaeTe HEOOXOAUMOCTh OcllablieHus: Hakana. —Y
Bac ObUT TPYIHBIN JICHB, BB U TaK y)K€ B3BUHUYCHBI, YyBCTBYETE, YTO HEAJCKBATHO pearnpyere Ha
MPOUCXOJISIIEe, TOATOMY pElIeHre MPOoOIeMbl B JAHHBI MOMEHT MOXKET ObITh HETPABUIbHBIM,
MIPUHECET JIOMOJIHUTEIbHbIE HENPUITHOCTH IS BAac JIMYHO WM JUIA Opyrux jrojaen. —Hexon
JieNia JUIsl BaC He OYeHb BaXKEH, & €CTh MHOXKECTBO JPYrux 0oJiee HEOTIOKHBIX U CePhE3HBIX eIl
—Curyanus HaCTOJIBKO MPOCTA, a pElIeHUE, KOTOPOE HYKHO MPUHATH TaK TPUBUAIBHO, UTO BaM
JKaJdb TPAaTUTh HAa HEE CBOE BPEMsl, WJIM K€ Bbl MPEANOYMUTAETE AaTh MAPTHEpPAM pPEaJbHYIO
BO3MOKHOCTh TIOTPEHHUPOBATHCS B MPHUHSATUU Ha ce0s OTBETCTBEHHOCTU. —BBI BHAWTE, YTO
napTHEpPHl HACTPOEHBI BPAKACOHO, HE XOTAT WMIATH HA YCTYNKHM WIM XOTS OBl y4decTb Balllu
WHTEPECHhl. —BBbI XOTUTE BBIUTPATH BPEMS JIJIsl IPUHATHSA 00Jiee apryMEHTHPOBAHHOTO PEIICHUS,
MONyuYeHUs: HeoOXonuMOW HHGOpMAIMU WM K€ N1 TOTO, 4YTOOBI 3apydUThCS YbEH-TO
MOMOIIBIO THOO MOAepKKONU. —CHTYyaIus CIUIIKOM CIIOXKHA, a Y Bac HET ceiiyac BpeMeHU st
TOTO, YTOOBI €€ PEelIUTh Ha HYKHOM YpPOBHE WJIHM JOBECTH AENO N0 KOHIAa. —BBl peanbHO
B3BEIINBAETE CBOM CHJIBI M MPUXOAUTE K BBIBOY, YTO y APYTUX OOJiblle MaHCOB 3P eKTHBHEES
pa3peuuTh 3Ty NpodieMy, a TaKk KaKk OHU MOKa YTO B STOM HE yOequIHCh, Bbl YCTPaHSETECH,
yTOOBI OCBOOOJHWTH MM apeHy HAeUCTBUH. —Bbl yOEXIEHbI, YTO BCKPHITHE M OTKPBITOE
oOcyxaeHue KoH(pIUKTa ceifyac, HEeMEIJICHHO, MOXET TOJBKO YXYAUIUTH CUTYallUI0, TTOITOMY
petieHue mpoOJieMbl ClIeIyeT OTOJIBUHYTH XOTs Obl Ha Kakoe-TO Bpems. [Ipuberas k Tem uiam
WHBIM TIpUEMaM peaau3allid CTUIsSl YKIOHEHMs, BBl JOJDKHBI OBITh TOTOBBI K TOMY, 4TO
OKPY’KaIOIIME COYTYT 3TO «OErCTBOM» OT pelIeHUs MPOOJEMBblI, CTPEMJICHHEM CHSTh C ce0s
OTBETCTBEHHOCTh. BBl JOKHBI OBITh caMu YOEXKIEHBI, YTO Balle YKIOHEHHE — JTO
JEWCTBUTEIIPHO TPUEM KOHCTPYKTHBHOTO IOJXOJa K pa3penieHuto KOH(IWKTa, CMATYCHHIO
KOH(JIMKTOTEHHOW CHUTyallid, YTO B JIFOOOH MOMEHT BBl TOTOBBI BKIIOYUTHCS B PEIICHUE
npoOnemMbl. BrogHe BO3MOXXHO, YTO Jie7aTh 3TOTO BaM HE HANO, TaK KaK KOH(JIUKT MOXKET
pa3pemuThes caM 1o cebe. OtHako 0co0o yrmoBaTh Ha 3TO He cienyeT. Benb He MeHee BhICOKA U
BEPOSITHOCTH TOTO, YTO Ballle UTHOPUPOBAHUE TTPOOJIEMBI, CTPEMIICHUE HE BBIpAXKaTh OTHOIICHUS
K HeH, yXoA OT pelieHus emie Oojiee HakaliT CHUTyaluio, moTpedyer mNpuHITHS Oolee
SHEPTUYHBIX MEp | 3aTpaThl OOoNbIIHMX cuil B OyaymieM. [Ipeobnananve TeHICHIIMA YKIOHEHUS B
JKU3HEHHOW CTpaTerud MPHBOJUT K CaMOOIPaBIAaHWIO COOCTBEHHON Oe3/esATeNbHOCTH,
CHIDKEHUIO COIMAIbHOW W TMPO(PECCHOHATBHOW AaKTUBHOCTH, YCHJICHHUIO TICUXOJOTHYECKHX
3alUT, OOOCHOBBIBAIOIIUX JIMYHYIO TACCHBHOCTh. [IpM MOMHHHMpPOBaHMHM TaKOW CTpaTEruu
YEJOBEK HEOCO3HABAEMO HILET MapTHEPA, HAa KOTOPOrO MEPEKIIAJbIBAET OTBETCTBEHHOCTH 3a



cBou nena. OmHAKO TPU3HATH CBOIO 3aBUCHMOCTH OT 3TOTO TapTHEpa OH HE BCETJa MOXKET,
MMO3TOMY YACPKUBACT €TI0 B POJIM «KO3JIa OTIIYHICHUSA» PA3HBIMH, B TOM YHUCIIC IIPIAMO
IPOTHBOMOJIOXKHBIMH CPEICTBAMH (KaK OTKPOBEHHOH JIECTBIO, TAK H OOBHHEHHEM BO BCEX CBOHMX
Oenax).

Ctuib npucnoco0JieHus

TunuuHeIM JUIsI TAHHOTO CTHJISA SIBJSIETCSl OTKA3 OT COOCTBEHHBIX MHTEPECOB B MOJIB3Y
MHTEPECOB JPYroro yesioBeKa (IeHCTBHUs Kak Obl 00paTHBIE CTHIIIO KOHKYPEHIUH, aJbTepHATHBA
conepHuuectBy). IIpm sTomM Moryr OBbITh pa3Hble BapuaHTbl MpucrocobneHus. [lepBsiid,
OJIaronpusATHBINA, CBSI3aH C TEM, YTO Bbl YCTYIaeTe OCO3HAHHO, JOOPOBOJILHO, BBIOMpaeTe
JAHHBIA croco0 BBIXOJAa M3 KOH(IMKTAa Kak Hambosee nenecoodpasHsii. K Tomy ke BBl He
JKajeeTe O COJIEIHHOM M MpPOJOoJiKaeTe 4yBCTBOBaTh ceOs koMpopTHo. Bamm coOcTBeHHBIE
MHTEPECHI, KEJIaHWUs, CTpeMJIeHHS JHUO0 0e300JIe3HEHHO MOAABISAIOTCS, JIMOO BBl HAXOIHUTE
BO3MOXXKHOCTh UX pEalM30BaTh B APYroil CUTyalluu, C APYTUMHU JIOAbMH WIH B MHOU chepe
NesITeIbHOCTH. T0, YTO APYrod 4YenoBeK MOOWIICS JYYIIMX Pe3yiIbTaToB (PaKTHUECKH 3a Balll
CYEeT, HE CO3/1aeT BaM JIOIMOJHUTEIBHON MPOOIEMbI, BBl MOKETE MO3BOJIUTH ceOe ObITh HIEIPHIM.
OpnHako, 3a4acTyro cuTyarus TpeOyeT OT Bac MPUCTIOCOOJICHUS, K KOTOPOMY BBl HE TOTOBBL. TO
€CTh, OOCTOSITENTLCTBA 3aCTaBISIOT Bac ycTynaThb TOTrJa, KOTJa BBl XOTelMH Obl JOOUTHCS
PE3yIaBTATOB B CBOIO MOJIB3Y MJIM CUHATAETE, YTO JPYrOi YEIOBEK Hayall 3JI0YHNOTPEOIATh Bamei
nobporoil. Torma Bbl Oymere 4yBCTBOBaTh ce0si OOMXKEHHBIM, OyIeTe HCHBITHIBATH OCTPYIO
HEYIOBJIETBOPEHHOCTh OT MPOMCXOJSIIECT0, HEJOBOJBCTBO €000 3a CBOIO HECHOCOOHOCTh
OTCTOSITh COOCTBEHHBIE mMpaBa. bbiBaeT M Tak, 4TO OOCTOSATENHCTBA TPEOYIOT, YTOOBI BBI
OTCTYIWJIU; Bbl COBEPIIEHHO MPAaBUIILHO JEHCTBYETE, OTCTYIasl, IPUCIIOCAOIUBAsACH K XapaKTepy
CUTyalluil WM MapTHEPY MO B3aMMOJEUCTBUIO, OJJHAKO HEJOBOJILCTBO coxpaHsercs. Hepenko B
TaKHUX Cly4dasiX BO3HHKAET OLIYLIEHHE, YTO HAa BAaC OKa3bIBalOT HEIIPABOMEPHOE /aBJIEHUE, BaMU
MaHUNYJIUPYIOT, OKpPY)KAIOIIHE YPEe3MEPHO NPEeHEOperaloT BallUMH HHTEpecaMu, a Bbl HE
MOXKETE€ WJIM HE XOTHTE OTCTaWBaTh CBOM IpaBa. Torma BHEIIHUN KOH(MIHMKT, pa3peniaschk,
MOPOKIAeT Yy Bac KOHGIHUKT BHyTpeHHHH. [lo 3TOMy moBomy cieayeT cka3aTh TOJBKO OIHO:
«Ycrynasg — ycrynaiute». To ecTh, €Cliid Bbl COYJIM, YTO B JJAHHOW CUTYAIlMU WJIW MPU JaHHOU
packiaike CHJl HEOOXOJUMO INMPHUCIOCOOEHHEe, TO HE Tep3aiTe cedsl Pa3MBIIIICHUSIMH O TOM,
MOYeMy HMEHHO BBl BCErJla JODKHBI YCTYNaTh W TOYEMY OKPYXKAIOIIME HE XOTAT TMOWUTH
HaBcTpeuy BaMm. OjAHaKo, €clid Bbl JEHCTBUTEIbHO MNPHUIUIM K BBIBOJY, YTO €CTh Mpeael
YCTYIKaM, YTO JlajbHeHIIee OTCTYIUIEHHE IPUBOIUT K yTpaTe KU3HEHHO 3HAUMMBIX LIEHHOCTEH,
YTO JIPYrod 4YeJIOBEeK HE OLEHUT CIECNIaHHOTO BaMU WM 3J0YMOTPEOseT BallMMH yCTYIKaMH,
ClIelyeT OTKa3aTbCsl OT OJAHOCTOPOHHEro mnpucnocodbnenus. IlpaBma, B TOM ciaydae, €ciu Bbl
YyBCTBYETE CHUJIBI Ui TOTO, YTOOBI MPHOETHYTH K IPYroMy CTHIIIO HIIM XOTS OBl OTKPBITO
3asBUTh O CBOMX MpaBaxXx. MHaue Bamm poOOKHE TMOMBITKA TMPHUBIEYhL BHUMAHHE K BalluM
MHTEpecaM M MOTPEOHOCTSIM MPOCTO YAUBSAT MapTHEpa, CPOPMUPYIOT Y HETO MHEHHUE, YTO BBI
BJIpYT Ha4aJIM HU C TOTO HU C CETO Kanmpu3HW4aTh. Beb MpUy4HB €ro K BallluM OJTHOCTOPOHHUM
yCTynmKaM, Bbl CGHOPMHUPOBAIM MPUBBIUKY HE CUMUTAThCS C BaMU. HeokuIaHHBIM OTKa3
JIeIICTBOBAaTh B NPUBBIYHOM JJIi HETO CTPAaTErMM OH MOXKET PACLEHUTh KaK HapyLIEHUE €ro
COOCTBEHHBIX IMpaB JEHCTBOBATH OMpeneieHHbIM o00pazoMm. IlosTomy, eciaw Bbl HPUYUHUTIH
OKpYXaloIIMUX K TOMY, YTO IPUCIIOCOOIEHNE K HUM — 3TO CTpaTerus Ballel KU3HU, JOOUThHCS
MTHOBEHHOTO II€peBOpPOTa OTHOLICHUH OyneT O4eHb TpyAHO. Beab MOCTOSHHBIE YCTYNKH C
Balllel CTOPOHBI JJIsi IUX OY€Hb YAOOHBI, U OTKa3aThCsl OT HUX cpa3y J0OpOBOJILHO HUKTO HE
CMOXET. A HEepeIKO UM MPUXOTUTCS 3aHOBO 00y4aThCsl HOBOM TEXHUKE OTHOIIEHUH, TUANOTYy,
CyOBEKT-CYyOhEKTHOH HWHCTPYMEHTOBKE CHUTYallUid B3aUMOJACHCTBHUSA. ECTECTBEHHO, 4YTO 3TH
JIOTIOJIHUTEIbHBIE TPYAHOCTH HE BCE MAapPTHEPHI TOTOBBI MPUHATH C PAJOCTHIO MO MOBOJY TOTO,
YTO «HAKOHEI-TO OH cTal ce0s yBakarh W TMOTpeboBanm yBaxeHus K cebe». Cruib
MPHUCIIOCOOJCHNUs] BHEIIHE HEMHOTO HAllOMUHAeT CTHIb YKIOHEHHS. Ero Takxke dacro
UCIOJIB3YIOT JUIsSl TIOJyYeHHUs OTCPOUKHM B pelleHuu mnpobinembl. Hampumep, BBl BUAWTE, 4YTO,
HEMHOI'O YCTymasi, Bbl HUYEro HE TepseTe, CMSIr4aeTe CUTYyalUio, IMOJIy4aeTe BO3MOKHOCTh
BITOCJIEJICTBUM BHOBb BEPHYTbCSA K 3TOMY Bompocy. OHaKO OCHOBHOE OTJIMYME 3aKII0YAeTCs B



cienyronmeM. B cTuie yKiIOHEHHS BBl HE JeJlaeTe HUYEro I yJOBJIECTBOPECHHUS WHTEPECOB
JPYroro 4eoBeKa, BBl MPOCTO OTKa3bIBaeTeCh peuiats npobiemy. B cTuie e npucmnocoOneHust
BBl YBOJUTE JPYrOro YeIOBEKa OT JACUCTBHUI «BO BPEI caMOMy ceOe» M BO3BpAIllaeTeCch K TOH ke
npobiieMe paau Hero camoro. Hanbonee nenecoo0pa3Ho mpubderaTh K CTHIIIO MIPUCTIOCOOTICHUS B
CJICAYIONIMX CUTyalusx: Bac He BOJHYET TO, YTO MPOMCXOIMT, BbI BIIOJIHE MOKETE ITO3BOJIUT;
00CTOSITEIbCTBAM Pa3BEPTHIBATHCS 10 UX JIOTHKE, @ €CIH OT 3TOr'0 BBIUTPBIBAET KTO-TO JIPYTOH,
TO BaM JIMYHO BCE paBHO. Bbl XoTHTE cOepedb MUP U JOOpPHIC OTHOIICHUS C APYTUMH JIFOJbMH H
TOTOBBI «3AIUIATUTH» 32 UX COXPAHEHHE IIEHON YCTYIOK, OTKa3a OT COOCTBEHHBIX MPUOPHTETOB.
Xopome B3aUMOOTHOIICHHUS C JaHHBIM YEIIOBEKOM JUIsi Bac BaKHEE, YeM TOT BBIUTPHIII,
KOTOPBII MOXXET NpUHECTH MoOena HaJ HUM. —BBI BUAWTE, YTO UTOT HAMHOT'O BaKHEE IS
JPYroro 4ejioBeKa, YyeM Juisi Bac. —BbI OHMMaeTe, 4To Ul JTAHHOTO YeJIOBEKa OYCHb BaXKHO
MIOYYBCTBOBATh YBEPCHHOCTh B ce0e, 4TO Ballla yCTyNKa MMOMOXKET eMy 00pecTH caMOyBakKeHUE
HJIM COXPAHUTH aBTOPUTCT B I'Ia3aX OKPYXKAIOMIUX. —Bru1 IMOHUMACTEC, YTO HC COBCEM IIPaBbI, UTO
Ballle PEeUICHHE — HE HAWJIy4Illee, U Pa3yMHee BOBPEMsI OTKa3aThCs OT HErO, YeM 3aBOJIUThH JICIIO
B TYIHK. —BH1 BUIUTC, YTO Yy BaC MaJO BJIACTH WM LIaHCOB HO6CI[I/ITB, MMO3TOMY JIy4lIC
CBOEBPEMEHHO MEPEUTH Ha CTOPOHY 00Jiee CHIILHOTO WIIH YIAWIMBOTO IMapTHEPA, ITO 0OCCIICUHT
BaM BBIMIPBIII B 6}’I[yHIeM 3a CYeT ero OJIAarOBOJICHUS WU IpsAMOro IOKPOBHUTECILCTBA. —BrEI
1oJlaraeTe, 4To Ballla yCTyIKa JacT APYroMy YeJIOBEKY YPOK «XOPOIIUX MaHEpPy», OH MOWMET, YTO
JIy4lll€ )KUTb B MUpPE, YCTyHas, Apyr APYyry, YTO MHOIa OTCTYIIHUTh, JaKE€ HE COIJIAIIAsACh C TEM,
YTO JIeNaeT MapTHEp, WM, CYUTAs, YTO OH COBEPIIACT OIIMOKY,— O3HAYaeT MOPAJIbHBIH
BBIMT'PBIII. yCTyrIa?[, corinamasaCb WA XKCEPTBYSId CBOUMH MHTCPECAMHM B II0JIB3Y ApPYIroro
YeJI0BEKa, Bbl MOXETE CMATYUTh KOH(DIMKTHYIO CHUTYAIlMI0O U BOCCTAHOBUTH HOPMAaJIbHBIC
OTHOIIICHUS C MAPTHEPOM, €CIIM MHBIMH CIIOCOOAMH TMPUBECTH €ro K HOpME He ynaercs (OH
YIpsIM, YPE3MEPHO 3aMHTEPECOBAH B PE3yJbTaTax WJIM HYXKIACTCS B YCIEXe Ui COXPaHCHHUS
camoyBaxxeHUs). Bbl, 0/THaKO, He 00s3aHbBI YCIIOKAWBATHCS HA TOCTUTHYTOM. KOHEYHO, eCii Bl
CYMTACTE UTOT BIIOJHE YIOBJICTBOPUTEIBHBIM, MPUEMIIEMBIM UIS Ce0sl, TO MOXETE CIIOKOHHO
BBIOPOCUTH BCE, YTO MPOMCXOJAWIIO, W3 TOJOBBL. EciM e y Bac OCTaJOCh YYBCTBO
HEYJIOBJICTBOPEHHOCTH, TO BBl MOJXKETE HCIOJIb30BATh IEPHUOJ IMOJYYCHHOTO 3aTHIIbS IS
HaKOIIJICHUSA CHII, YTOOBI IIOTOM BHOBBL BCPHYTLECA K HpO6HCMC MM BOCIIOJB30BaThCs MHBIMU,
Oosiee 0JIArONPUATHBIMU OOCTOSATEIILCTBAMH, JIUIIL OBl JOOUTHCS OKOHYATEIBHO KEIAeMOTO JIJIs
Bac pa3peuieHus: KOH(IJIUKTA.

Ctuiib KoMnpommcca

Ecan mpenpiaynmii CTHIb OCHOBBIBAJICS HA OJHOCTOPOHHUX YCTYIKaX, TO B OCHOBE
KOMITpOMHCCa JICKAT B3aMMHBIC YCTYIIKH. Kamnmﬁ N3 TTApTHCPOB HCCKOJIBKO CHUIKACT CBOU
TpeOOBaHUs, YCTyMaeT B CBOMX HMHTEpecax, 4TOObI YJOBIETBOPUTH HUX XOTS ObI yacTU4HO. B
PE3YIbTATC BCTPCUHOTI'O ABUIKCHHA KaXKasd U3 CTOPOH AOCTUTACT YaACTUYHOI'O YAOBJICTBOPCHUA
CBOETO JKENaHWsS W YaCTUYHOTO BBIMIOJIHEHMS KEJIaHWUsl APYrod CTOpOHBL. Takoe ABUKEHUE
OCYICCTBIACTCA MOIIaroBo, IMIyTEM IMOCTOAHHOI'0 B3BCIIMBAHUA BCCX 00CTOSITENLCTB JII
pa3paboTKM KOMIIPOMHCCHOTO pEIIEHHUS, KOTOpoe YcTpauBaimo Obl oboux. JleiicTBus,
coBeplIaeMble IMapTHEpaMHU, HECKOJIbKO HAOMUHAIOT CTUJIb COTPYJHUYECTBAa (CM. Janee),
OJIHAKO OCYIIECTBISIFOTCS Ha Oojiee TOBEPXHOCTHOM ypOBHE. 37eChb HE BO3HUKAET
H€06XOJII/IMOCTI/I BBIABIIATE CKPBITBIC HYXAblI W HHTCPECHI, BSaHMOHeﬁCTBHe UaeT 4YucCTO II0
BHEIITHEH, COOBITUIHOM cTOpoHe cuTyaruu. K cTuimo koMipoMucca 0ObIYHO MPUOEraroT, Koraa
o0e CTOPOHBI XOTAT OJHOTO M TOro €, HO 3HAKOT, YTO )IO6I/ITI)C$I HaWMBBICIICTO pE3yJIbTaTa IMpu
MOI0OHBIX 00CTOSATENBCTBAX MIPOCTO HEBO3MOXKHO. Henb3st J0CTHYh TOTrO, 4YTOOBI OJTHOBPEMEHHO
«¥ BOJIKM OBLITU CBHITHI, M OBIIBI IIEJbI». JIBa YeslOBeKa B HAIPSHKEHHON CUTYyallMH yOEKIaroTCs,
4T0 00a CTPEMSTCS K OJTHOMY U TOMY K€ Pe3ylbTaTy ¥ UMEHHO MOITOMY MEMIAIOT APYT APYTY
AOCTUYb €ro, M 4YEM JAJIbIIC MOPOMOJDKHTCA MPOTUBOCTOAHHE, TEM MCHLIIC BEPOATHOCTH
JOCTH>KEHHUSI 3TOTO pe3yjbTaTa KEeM-TO OJHUM. BroiiHe BO3MOXHO, YTO MOSIBUTCA TPETHH,
KOTOPBIN COPBET MAJIbMY IEPBEHCTBA, OCTABUB BUYEPAIIHUX KOHKYPEHTOB «C HOCOM». MIMEHHO
NEpPCHEKTUBA TMOTEPSATh BCE M MPUBOAUT COMNEPHUKOB K COTJIALICHUIO YJIOBJIETBOPHUTHCS
YaCTUYHBIMHU PE3YJIbTaTaMU. dakTHyecKn oHU CMUPAIOTCA C TEM, UTO «JIYUIIC CUHHIA B PYKax,



YeM KypaBilb B HeOe». B HEKOTOpBIX ciaydasx KOMIPOMHCC MOXET OKa3aTbCs €IMHCTBEHHOU
BO3MOXHOCTBIO KaK-TO paspewmuTh mnpodnemy. Hampumep, eciu NPOTUBHUKM HACTOJIBKO
CHJIBHBI, YTO 0OOpb0a MeXIy HMMU MOXET HPOAOJIKATbCd OECKOHEYHO JOJIr0 M IPUBECTH K
NoJIHOMY omycTomeHuto ux cwil. Kak B m3BecTHOM mnoeauHke mexnay A. Kapnosem u I
KacnapoBbsIM Ha MUPOBOM IEpPBEHCTBE I10 LIaxMmaTaM, KOIJa 3aTsHyBIIMecs OaTalluu I'pO3WIN
HAHECTH HEBOCIIOJIHUMBIN yHiepO 310pOBbIO JABYX BBIJAIOLIMXCS IIaxmarucTtoB. Mnum korna
nobexaer Onaropasymue, U BpPaKIYIOLIME CTOPOHBI COIVIALIAIOTCA, YTO XYAOM MHp Jyulie
no6poii ccopsl. Mnn xorzia 0€CKOMIPOMHUCCHBIE CYNPYTH HOCIHE JIOITUX CIIOPOB, TJ€ OTABIXATh
(Ha MOpe WM B TOpax), MPUXOJAAT K PELICHHUIO YaCTh OTILYCKa IPOBECTH Ha MOpE, a 4yacTb — B
ropHoMm narepe. CTtuib Kommnpomucca Haubosnee >3PQPEeKTHBEH B cileyroumx ciydasx: —O0e
CTOPOHBI 00JIaIAI0T OJMHAKOBON BIACTBI0 U MMEIOT B3aMMOMCKIIIOHYAIOIIUE MHTEPECHl PaBHOM
MHTEHCUBHOCTH. —BBI XOTUTE NPUITH K PELICHUIO KaK MOKHO ObICTpee ITOTOMY, 4TO y Bac HET
BpPEMEHH; B CUJIy TOTO, YTO JAHHBIN IyTh JJa€T BO3MOKHOCTh M30€XKaTh JJOMOJHUTEIBHBIX 3aTPaT
CHJI M PECYpPCOB; CETOAHSIIHUNA KOMIIPOMHUCC ITOMOXKET HAIPABUTh CUJIBI U PECYPCHI HA PELIECHUE
0ojee BaXKHBIX WM CYJAIIUMX B OyAyIIEM JOINOJHUTENIbHBIE IMPEUMYIIECTBA BOIPOCOB. —
Oka3zpIBaeTcs, YTO Ballld NPETEH3UM ObUIM 3aBBILICHHBIMH, U TENepb Bbl yOEAMIHMCh, YTO Bac
BIIOJTHE YCTPaWBACT JaX€ YaCTHYHOE pelieHne mpoOieMbl. —/[0OMBIIMCE KPAaTKOBPEMEHHOM
BBITOJIbI, OTCPOYKM, MNEPEABbIINIKH, Bbl MOYKET€ HMH BOCIOJb30BaThCsA MJIs pelIeHus Oosee
HEOTJIOKHBIX ~ mpobnmemM. —/Ipyrue TOAXOoAbl K  PEHICHHIO  MPOOJIEMBI  OKa3alHCh
HE3(PPEKTUBHBIMM WJIM TPO3SAT B OyAylleM JIOMOJHUTEIBHBIMU  OCJIOXHEHUSAMH. —
VY noBneTBOpeHNE BaIlero JKeJIaHUsI UMEET U1 BaC HE CIUIIKOM OOJbIIOE 3HAUCHHE, BBl MOXKETE
HECKOJIBKO M3MEHHUTH IOCTaBJICHHYIO BHauaie 1ieib. —Kommpomuce 1aeT BaM BO3MOXHOCTb
COXPAHUTh B3aUMOOTHOLIEHUs. —BBI IPEIIoYnTaeTe MOIYyYUTh XOTh YTO-TO, YEM BCE IIOTEPATH.
—IlepBbIM NpemIOKUB KOMIIPOMMCC WM C TOTOBHOCTBIO IIOMAs Ha HEraTus IIOCIIE
IPEJJIOKEHUST TPOTUBOMOIOXKHOW CTOPOHBI WM IOCPEIHUKOB, Bbl yO€XJaeTe MPOTHBHUKA B
JNOOpbIX HAMEPEHUSAX M TEeM CaMbIM IOATAJIKUBACTE €ro K eme OOJIbIIMM YCTYNKaM.
KoMnpoMuccHbBIX — pelIeHHil  JOCTUraroT OOBIYHO IIyT€M I[E€PErOBOPOB:  BbIIBUYKEHUS
COOCTBEHHBIX U  BBICIYIIMBaHMS BCTPEUHBIX IpPEUIOKEHUH, odepunBaHUs  001acTH
COBMAJIAIOLIUX UHTEPECOB, 00CYXeHUS (OPM YCTYNOK, KOTOpbIE TPUEMIIEMBI JJis apTHEpa, U
T. 4. Ilpu 3TOoM CTOpPOHBI BcerJa MOTYT BHOBb BEpPHYTbCS K IpoOjeMe, MONbITaThCs
UCIIOJIb30BaTh HMHBIE MOAXOJbl K pa3pelieHUI0 KOH(IMKTA, €CIM TMEePBUYHBIA KOMIIPOMUCC
YCTpaHWJI €ro TOJbKO HEHanosro. KoMmpoMuccHas JIMHMS MOBENEHUS, NMPUHATAs B KauyeCTBE
CTpaTeruy >KW3HH, XOTS U BHEIIHE IpPUBJIEKATEIbHA, YpeBaTa IIIyOMHHBIMU KOH(DIUKTaMH, TaK
Kak MpoOJIeMbl HE PEIaoTCsl, a TOJIBKO HECKOJBbKO CrilakuBatoTcs. [IpHuBbIUKAa K MOCTOSHHBIM
KOMIIPOMHUCCAM MOXET MPUBOJAUTh K IOTEpE IKU3HEHHBIX IPUOPUTETOB, Pa3MbIBAHUIO
CTPYKTYpbl ~ HampaBJIEHHOCTH, YacTOMY TIOAABIEHHIO COOCTBEHHBIX IOTPEOHOCTEH B
HECIIOCOOHOCTH MOHSTH MEpeKUBaHUS MapTHEpa MO MOBOJY MPOUCXOMAIIUX COOBITUN BO BCe
ocTpoTe (ecau COOBITUS Ul TOCIEJHEr0 HAacTOJBKO BaXKHBI, YTO OH HE MOXET HWATU Ha
KOMIIPOMHUCC).

CTIib COTPyIHUYECTBA

HecmoTpst Ha TO YTO ATOT CTHUIIB C MCHUXOJOTHYECKONW TOUKU 3pEHHsI SABIAETCS Hanboee
MPEANOYTUTENBLHBIM, OH OJJHOBPEMEHHO CaMbIi CIIOXKHBIA I CTPATErMYECKOM M TaKTUYECKOMN
peanu3anuy, B TEXHHUKE B3aMMOJCHCTBHS CTOpPOH, TpeOyeT Oomnbine BpemeHH. [loaTomy
CTUXUMHOE  OBJIAJICHHWE  JIaHHBIM  CTWJIEM  JIOCTATOYHO  CJIOKHO TPU  OTCYTCTBUHU
COOTBETCTBYIOLIEH ICUXOJOTMYECKON MOATOTOBKA. B OCHOBE CTWIIA JIEKUT IOJHOE NPUHATHE
MIPOTUBOIIOJI0KHOM CTOPOHBI KaK pPaBHONPABHOIO, PaBHO3aWMHTEPECOBAHHOTO B pPa3pelICHUH
npoOyieMbl TapTHEpa, OKa3aHWE €My TOMOIIM W COACUCTBUS TPU JTOCTHXKEHUHU IKEIaeMOTO
pe3ynbpTaTa TakuM oOpa3oM, 4TOOBI OJTHOBPEMEHHO JOCTHYh AHAJIOTMYHOTO pe3yibTaTa W JIs
cebst. 371ech BHUMaHUE B3aMMOCHCTBYIONINX CTOPOH OOpAIIeHO HE HA BHEUTHUH (COOBITUIHBIN)
«PUCYHOK» CHUTYyaIllH, a Ha T€ CKPBITBIE HYXKIbI, 3a00Thl, HHTEPECHI, KOTOPHIE €CThb M Y HUX
camux, U y ux naptHepos. [Iponenypa pasperierus npoOaeMbl OCYIIECTBISETCS MyTeM MOMCKa
000I0JIOBBITOJTHOTO pe3yJibTaTa M YAOBICTBOPEHUS HWHTEPECOB BCEX YYACTHUKOB CHUTYaIlWH.



TpyaHOCTh JAHHOTO CTHJIS 3aKJIFOYAETCS B TOM, YTO HE BCE BCTYNAIOIIME BO B3aUMOJEHCTBUE
MapTHEPHl OTYETIWBO TMPEACTABISIOT, YEro OHU XOTIT, KAaKOBBI pEallbHbIE MOOYAMTETN HX
JNEHCTBUM, KaKOW pe3yJbTaT MOXET OBITh Uil HUX HawilydmuM. [[nsg wumoctpanun
Bocrnosibdyemcsi mpumepom Jx. I'. CkoTT, KOTOpbIH OHAa MPUBOJAUT B KHUTE, MOCBSIIEHHOU
aHanuzy crpareruii paspemieHuss KOHGIUKTOB («KoHnukTelLIlytn wux mnpeogoneHus»).
Buemnel, kaxymeicss npuunHOW KOH(IJIMKTA, BOSHUKILIETO Y CIyXallero Ha padoTe, MOXeT
OBITH €ro MeIUTeNbHOCTh. OHAKO caMa MEAUTENBHOCTh MOXKET IMPOUCTEKaTh OT elle Oolee
rI1yOOKOT0 KOH(JIMKTa — HEYJOBIETBOPEHHOCTH paboToi. B OCHOBE e HEeylIOBIETBOPEHHOCTH
MOTYT JieXaTb Takue O0a30Bbleé MPHUUMHBI, KaK HEAOCTAaTOYHOE YBaXKEHUE, IMpPU3HAHUE
OKpPYKaroIINX, HEBOCTPEOOBAHHOCTh €r0 MHAWBHIYAJILHOTO MOTEHIMANA WM HEZOCTaTOYHas
OTBETCTBEHHOCTb, YTO NPUBOAMUT K OTUYXKJCHHUIO YEJIOBEKAa OT BBIINOJIHAEMOIo UM jena. Eciu
OKa3blBaTh BO3JCHCTBUE TOJBKO HAa MOBEPXHOCTHBIE MPOSBIEHUSA, TO 3TO HAIIOMHHAET CKOpEe
KOCMETHYECKHI PEMOHT 3[aHUs, KOTOPOE B JIOOOH MOMEHT TOTOBO PYXHYTh. UEIOBEK MOMKET
MocTapaTbCsl BHEIIHE HE BBIMVIAAETh MEMJIUTENbHBIM, HO TOrga OH Oyner mnpuberatb K
HEOCO3HAHHOMY Ca0O0Taxy: yCTpauBaTh MO JIIOOOMY IOBOJY JIOTOJIHUTEIbHBIC IEpPEPHIBHI B
paboTe, UCOab30BaTh pabouee 00OpynOBaHUE B JIMYHBIX LesaX. [Ipu aTom o Oyzaer yOexnarh
ce0s1, 4TO BIOJHE HMMEET Ha 3TO TPABO, MOCKOJIBKY €ro HEJIOOLEHUBAIOT MM €ro padora
HEJOCTAaTOYHO OIUIaYMBAETCS, CJIENOBATEIbHO, OH MOXET caM O0ecHeuuTh cebe HEKOTOPYIO
KoMrieHcanuio. CTUIIb K€ COTPYIHUYECTBA MOOYXKIACT YEIOBEKa K OTKPHITOMY OOCYXKICHHUIO
€ro HyXJ U xenaHui. TOT ke chayXalluid MOXKET NpSIMO 3asgBUTh O TOM, YTO HYXKIAeTcsi B
IpU3HAHUM, OOJiee BBICOKOM OIIEHKE WJIM YBEJIMYEHHWU OTBETCTBEHHOCTHU. Eciu HauanbHUK
MOMMET, 4TO 3TO HE MPHUXOTh, HE CTPEMIIEHUE MPUBJIEYb K ceOe BHUMaHHUE JHOOOW IIEHOH, He
ONpaBJIaHUEe COOCTBECHHOW O€3/IeATEIBPHOCTH ITyTEeM OTPHUIAHUS, a JCWCTBUTEIHHO Oa3zoBas
NOTPeOHOCTh, OH TMOWJIET Ha BCTpEYYy M NPEIOKHUT paboTy Ooliee COOTBETCTBYIOUIYIO
UMHAMBUAYAJIbHBIM HYXJaM M uHTepecaM. lIpobimema MmomoOHBIX cHUTyaluil yalle BCEro
3aKJII0YaeTcsi B TOM, YTOOBI MPOTHUBOMOJIOXKHAS CTOPOHA Takke Oblla HACTpOEHa Ha CTUIIh
COTpyIHMYECTBA. B IpPOTUBHOM cilydae, OTKPBITO 3asBJsii O CBOMX HYXJaX, Bbl PUCKYyeETe
YTpaTUTh JOBEpUE, OOPECTU CTATyC «IIPUBEPEIbI», HAKHUTH JOMOJHUTEIbHBIE HEMPUATHOCTH.
Jlaxxe ecu BaM roTOBBI IOMTH HA BCTpedy, U TOTrJa HEOOXOIUMO 3aTpayuBaTh JOMOIHUTEIBHOE
BpeMsl HE Ha JIOCTUKEHUE HArJISIHO BUJIMMOIO pe3ybTaTa, a Ha CAMOKOIIAHUE, ITOUCK CKPBITHIX
MHTEPECOB U HYXJ, pa3paboTKy crnocola yI0BIETBOPEHUSI UCTUHHBIX JKEIaHUNW 00EUX CTOPOH.
Kpome Toro, Haio yMeTh OOBSICHUTH CBOU KENaHUs, BHIPA3UTh CBOM HYXJbI, BBICTYIIATh IPYT
apyra, (GopMynMpoBaTh pa3HblE BapUaHThl pEIIeHMs] MPOoOJIeMbl, HaMeuaTh albTepHATHUBHBIC
criocoObl feiictBus. [loaToMy B peambHOCTH, KOTJa yallle BCEro HE XBaTaeT BPEMEHH WU
CTOPOHBI CTPEMSATCA K JIOCTMDKEHHIO CKOpEHIero pe3ylbraTa, yIep)KaTbCsi Ha CTHIIE
coTpyaHnYecTBa Henerko. CrenoBarenbHO, HEOOXOIUMO UETKO OIpeNeNuTh, MNpU KaKHX
YCIOBUSAX M B KaKMX CUTYyallUsX 0CO00 HEXeNaTeJbHO OTCTYIUIEHHWE OT COTPYAHHUYECTBA B
HOJIb3Y JPYTUX CTHJIEH, JTaXke eCIM OHHU CYJISIT HEMEUIEHHYIO U BHelIHe Ooiiee 3PpeKTHBHYIO
BbIrony: — Pemienue npoOnembl >KM3HEHHO BaXKHO JUIsl O0EMX CTOPOH, HUKTO HE XOYeT
MOJTHOCTBIO OT HEr0 YCTPAHUTHCA, HOCKOJIBKY 3TO TPO3UT OTKa30M OT 0a30BBIX IIEHHOCTEH. — Y
BaC TECHbIE, /UINTEIbHbIE M B3aUMO3aBUCUMBIE OTHOIICHUS C APYroil CTOpPOHOM, Bac BOJHYET
NYIIEBHOE CIIOKOMCTBHE TMapTHepa, oOecreyeHHe €My M BallliM OTHOIIEHHUSM C HHUM
OJIaronpusATHBIX YCIOBHH Ul JajdbHEHIIero pa3BUTHs. — Y Bac €CThb BpeMs 1opabdoTarh Hall
BO3HUKIIIEH MPOOIEMO, COCTaBUTh MEPCIEKTUBHBIC IIAHBI, 00ECIICYUTh YCIOBHS JJIS TIOJTHOU
HelTpanu3anuu (HakToB, MOPOXKAAIOIINX JAHHBIN U aHaJIOTHYHble KOHGIUKTHL. — BbI 1 npyroit
4eJIOBEK OCBEIOMIIEHBI O IIpoOJIeMe U KellaHUsIX 00euX CTOPOH, yBaXkaeTe APYr Apyra U TOTOBBI
K COBMECTHOMY OOCYXIEHHMIO M TOMCKY HauOoJiee ycTpauBarollero Bac perieHus. VIMeHHO
COTPYAHUYECTBO SIBIsIETCA HanOojiee MYJpPHIM MOJIXOAOM K PELICHHIO 33aJaud ONpEeIeNeHUs U
YIIOBJIETBOPEHUSI HHTEPECOB OOEUX CTOPOH, MPEIOCTaBICHHs JPYr JPYry paBHBIX INpaB u
BO3MOXXHOCTeH. I MycTh CTHIIb COTpyIHHYECTBA TpeOyeT JOMOIHUTENBHBIX YCUIUN M 3aTpaT
BpPEMEHH, MyCTh HE BCErJa MPUHUMAETCS U MPU3HAETCA OKPYXKAIOIIMMH, YEIOBEK, BHIOpABIIUI
JTAHHBIA CTUIIb B KAYECTBE KU3HEHHOU CTpaTeruu, OOBIYHO JOCTUTAET HAWIYUIINX PE3yIbTaTOB
B OTHOILIEHUSX C OJM3KUMU JIIOJbMHU, YPOBHIO Pa3BUTHUs BCEX Te€X, KTO MOAMAJAET Moja cepy



BO3JICHCTBUS «COTPYAHMYAIOLIETO» CYObEKTa, TO HMEHHO €ro CTpaTerus OKa3blBaeTcs Hanbolee
pe3yJbTaTUBHOM.



PA3JIEJI3 OTUYECKHUE ®OPMbI OBLIEHU A
TEMA 3.1 OTHUYECKAS KVIJIbTYPA

IIPAKTHYECKOE 34AHATHE 6

1.Haumenosanue memvl npakmuyecko2o sauamus. Onpoc no meme: «Imuueckas Kyibvmypa

cCmpaxoeozo azenmay).

2. Konuuecmeo uacoe —2

3. Lenu 3anamus:
- o0ecreynTh B X0/ MPAKTHYECKOTO 3aHATHS YCBOCHHE OCHOBHBIX MOHATHH 1O TEME:
«OTHUECKas KYIbTypay;
- Pa3BUTh Y CTYAEHTOB YMEHHME aHAJIM3HUPOBaTh, JI€JaTh BBIBOABI U 0000IEHUS,
CaMOCTOSITENIbHO O(DOPMIIATH PE3YIbTATHI.

Cmyodenm Oondcen 3nams: ITlonstus: stuka U Mopanb. Kareropum stuku. Hopmsr

Mopanu. MopaipHble TPUHIUIBI U HOPMBI Kak OCHOBa 3(QexTuBHOTO oOmmeHus. JlenoBoii
ITHKET B IPO(PECCHOHATBHON NEATETLHOCTH.

Cmyodenm _oOoadcen ymems. TPUMEHITh TEXHUKH W TpHEMbl 3((HEKTUBHOTO OOIIECHUS
po(heCCHOHATTLHOM JIeATEITPHOCTH T0JIb30BaTh IPUEMbI CAMOPETYIISAIIUY MTOBEJICHUS B TIPOIIECCE

MEKIIMYHOCTHOTO OOIIEHUS.

4. 3adanus cmyOoeHmam Ha cCamMono020mosKy: ~-NO8MOPUmMs memy « Imuyeckas Kyivmypay.



Tunoevie 3a0anusn
1. JlaeT i1 3THIKA OTBET Ha BOMPOC: «YTO MBI TOJKHBI JeNIaTh, 9YTOOBI COBEPIATh HPABCTBEHHBIE
noctynku»? OTBET MOSICHUTE.
a) 1a; 0) HET.

2. Kem ObL1 BriepBbI€ BBEJICH TEPMUH «ITHKAN:
a) [uneponom;

0) Apxumenom;

B)ApHUCTOTEIICM;

r) CokpaTom?

3. VI3 npeanoxKeHHbIX ONpeaesIeHUI BbIOEpUTE T€, KOTOPBIE IO CMBICITY MOAXOIAT K MOHATHUSAM:
a) «JTHKay;

0) «<HPaBCTBEHHOCTHY;

B) «MOpaJb.

A. Ycrossumecs B 0011€CTBE PUHIIMIIBI, HOPMBI, ITpaBUJIa MIOBEICHUS.

b. OcmbicneHue IeHHOCTU HE TOJIBKO CaMOro ce0sl, HO U JPYTHUX.

B. Hayka, uzyuaromasi HpaBCTBEHHOCTb.

4. CornacHsl 11 BBl ¢ yTBepkaeHHEeM: «COBECTb - MOpPAIbHOE OCO3HAHUE YEJIOBEKOM CBOMX
nerctBuit»? OTBET MOSICHUTE HA TIPUMEDE.
a) 1a; 0) HeT.

5. DTHKeT — 370!

a) HayKa O MOpaJiu;

0) MaHepa MOBEICHNS,
B) 00II1as KyJIbTypa.

6. Hopmamu sTHKeTa SBISIOTCS:

a) YIOPCTBO, HACTOWYHBOCTb;

0) MPUHIUITHAIBHOCTh, OECTIPEKOCIOBHOCTH;
B) BEXKIIUBOCTh, TAKTUYHOCTb.

7. IlpenynpeauTenbHOCTb- 3TO:

a) TAJIAaHTHOCTD 110 OTHOUICHUIO K JaMaM,
0)Mog0060CTPaCTHOCTH;

B) YMEHHUE OKa3aTh HEOONBIIYIO YCIYTY;

I') IbCTUBOCTB; /1) IPUBETIUBOCTh MO0 OTHOLICHUIO K CTapIIeMYy;
€) YMEHHE BOBPEMsI CTIaUTh HEJIOBKOCTD.

8. Ykaxure npaBuiibHbIN oTBeT. CoOMI0€HNE YyBCTBA MEPHI B Pa3rOBOPE — 3TO:
a) BEXJIMBOCTb;

0) IUTITIOMAaTHYHOCTD;

B) TAKTUYHOCTb;

T) IPeayNPeIUTETLHOCTD;

1) BCE OTBETHI BEPHBI;

€) BCE OTBETHI HEBEPHBI.

9. Xopommii BKyc— 3TO:
a) CTHIIb;

0) JIETaHTHOCTB;

B) MOJIa.



10. U3 nepeuyncaeHHbIX IPUMEPOB BBIOEPHUTE T€, KOTOPHIE COOTBETCTBYIOT 3THUECKUM 3alpeTam
Ha KOTOPBIE OTBETHI M BOIPOCHI B IpoLecce TeNe(OHHOTO pa3roBopa.

a) «AJ10, 3TO KTO?»

0) «IlerpoBa ceituac Het. Yem s MOT'y BaM IOMOYB 7>

B) «/IBaHOBa HET Ha MeCTe, HE 3HaI0, I1Ie OH!»

r) «Jlagel, noropopunuce. IToka»

n) «Kyna s monana?»

e) «MBanoBa ceituac Het. byner B 14.30. MoxeT ObITh, €My 4TO — HUOYIb TIepeaaTh?»

11. Kakue «3anoBeamn», chopmynupoBanubie J[x. Srep, OTHOCITCS K JE€ITOBOMY dTHKETY.
a) JienaiTe BCe BOBPEMS;

0) rPOMKO HE CMEHUTECH;

B) CACPKUBAKTE CBOE pa3/ipaxKeHue;

') He OOJITATE JTUIITHETO;

1) OynbTe JIF00e3HbI, T0OpoKeIaTeIbHbI U TPUBETIINBEI;

) He OyJIbTe HEPSILUIUBEI;

3) OZICBalTECh KaK MOJIOKEHO;

1) TOBOPUTE U MUIIIUTE XOPOLIUM SI3bIKOM?

Ilcuxonozuueckue acnexkmel 0€106020 oﬁmenuﬂ

1. CornacHsl 11 BBI C ONPEACTICHUEM:

OO01ieHme — CI0XKHbBINH, MHOTOTPAaHHBIN ITPOLIECC B3aUMOACHCTBUS IBYX U OoJiee JTrojIeH, mpolecc
oOMeHa nHpopManueil, B3aMMHOTO BIUSHUS, CONIEPEKUBAHUS U B3AUMHOTO IIOHUMAHUSI.

a) 1a; 0) HeT.

2. Onpenenure, KaKue TUIBI OOIIEHUS OTHOCSATCS K MEKIIMYHOCTHOMY OOIIECHHIO:
a) UMIIEPaTHUBHOE;

0) UHTEPAKTUBHOE;

B) MaHUNYJISITUBHOE;

I') EPLENTUBHOE;

1) THAJIOTHYECKOE;

€) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHBI.

3. Jlnasior BO3MOXeH IpU COOJIIOICHUH PsiJia MPUHIIMITOB (IIPAaBUIT B3aUMOOTHOIIEHHH): 1)
IPUHIINII «3/1€Ch U ceiuacy; 2) MPUHIUI T0BEPUTEIBHOCTH; 3) MPUHLIUI TAPUTETHOCTH; 4)
HOPUHIMI TpobJeMaTu3aluy; 5) IpUHLIUT epcoHupuurpoBanus. OnpenenuTe, Kakas U3
XapaKTEPUCTHK 110 CMBICTY COOTBETCTBYET KaKIOMY ITPHHIIUITY.

A. JloBepue kK HaMepeHUsIM MapTHepa 6€3 OL[EHKH €ro JINYHOCTH.

b. Ilcuxonoruueckuii HaCTPOil Ha SMOLIMOHAIBHOE COCTOSIHUE cOOeCeHUKA U COOCTBEHHOE
IICUXOJIOTHYECKOE COCTOSHUE.

B. O6uienue HanpaBiaeHO Ha 00IIKe MPOOIEMbl U HEpPELlIEeHHbBIE BOIPOCHI.

I'. Pa3roBop HEOOXOMMO BECTH OT CBOEr0 MMEHH, 0€3 CCHUIKH Ha Uy>KO€ MHEHHE; BBIPAXKaTh
CBOM YyBCTBA U JKEJIAHMUS.

J1. BoctipusiTve nmapTHepa Kak paBHOT0, UMEIOILETo MpaBo Ha COOCTBEHHOE MHEHUE U
cOOCTBEHHOE pellIeHHE.

4. K Busam o01IeHUSI OTHOCSITCSI:
a) KKOHTAKT MaCOK»;

0) BepOanbHOE OOIIICHHUE;

B) poJieBOE OOIICHHUE;

T) JIeJI0BO€E OOILIEHUE;



1) HeBepOabHOE O0IIEeHNE;
€) CBETCKOE 00IIeHNnE;

) BCE OTBETHI BEPHHBI;

3) BCE OTBETHI HEBEPHHBI.

5. BiusiHue Ha IepBOE BIIEYATIICHUE O YEIOBEKE OKAa3bIBALT:
a) oOpaszoBaHue;

0) conuanbHBIN CTATYC;

B) BHEIITHUY BUI;

T') BO3pAacT;

1) MaHepa IMOBE/ICHUS;
€)BCE OTBETHI BEPHBI;

) BCE OTBETHI HCBEPHBI.

6. [IpuniceiBaHre PUATHOMY YEJIOBEKY CBOUX TOCTOMHCTB, HEPUATHOMY - CBOUX
HEJO0CTAaTKOB HA3bIBACTCS:

a) «addexrom opeonay;

0) «@pdexTom mpoeKum»;

B) <0 (HeKToM ynpexIeHus»

7. Ctpemiienue n30exarb KOHQIHUKT, )KeTaHUe MOHITh CUTYalUI0 U COOECEeTHUKOB,
IPEJICTaBICHNUE O MAPTHEPE C MO3ULIUU NAPUTETHOCTU. ITO:

a) OpHEHTAIUsl HA KOHTPOJIb;

0) opueHTanus Ha TOHUMAaHHE.

8. CoriacHbl JId BBI C TEM, YTO «IMTATh» CICAYET KECThI B UX COBOKYITHOCTH M TPAKTOBATh B
KOHTEKCTE MX TPOSIBIICHUIT?

a) na;

0) HeT.

9. B3rysin mapTHepa B poIIecce AET0BOr0 OOMICHHUS CBEPXY BHH3 YKa3bIBaeT Ha:
a)HEYBEPEHHOCTb;

0) IpeBOCXOJICTBO U TOP/IOCTh;

B) CKPBITOE HaOJII0/IEHUE.

10. B pe3ynbTare NpUMEHEHHUS TPHEMA «30JI0ThIE CIIOBAY:

a) BO3HUKAIOT MOJIOKUTENIbHBIE SIMOIIMH Yy cOOECeIHUKA;

0) KOMIUTUMEHT IPUHOCUT MOJIb3Y TOMY, KTO €T0 MOJIY4HUJ;

B) KOMIUIUMEHT IPUHOCHT T0JIb3Yy TOMY, KTO €ro CKa3al;

') BOBHUKAeT aTMoc(epa yBaKeHUs;

1) IPOUCXOIUT HACTPOH Ha TOBEPUTEIbHYIO Oecey, OCHOBAaHHYIO Ha COTPYAHUYECTBE;
€) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHBI.

11. OT™MeTbTe NPUYHHBI, CIIOCOOCTBYIOIINE BO3SHUKHOBEHUIO KOH(DIMKTA:
a) MHOTOCJIOBHE OJTHOTO M3 IMapTHEPOB;

0) KOMMYHHKaTHBHbIE Oapbephl;

B) JIMYHOCTHO-WHAUBUIYaTbHBIE OCOOCHHOCTH MMapTHEPA;

r) 0eCTaKTHOCTb;

1) HEKOHTPOJIMPYEMOCTh SMOIIMOHAIEHOTO COCTOSTHUS,

€) BCE OTBETHI BEPHHBI;

) BCE OTBETHI HEBEPHBI.

12. YkaxuTte no3uluu, KOTOPbIE COOTBETCTBYIOT KOMITPOMHUCCY.



1. OnHa U3 CTOpPOH 00J1aIaeT JOCTATOYHOM BJIACTHIO M ABTOPUTETOM.

2. O06e cTopoHBI 00JTAIOT OJMHAKOBOW BIACTHIO.

3. OGe CTOpOHBI JKEIAIOT OAHOTO M TOTO XKE, M YAOBICTBOPEHUE ITOTO KEJIAHHS UMEET O0JIBIIOe
3HAYCHUE.

4. lHoro BeIOOpA HET U TEPATH y)KE HEYETO.

5. BO3MOXHOCTB BBIpaOOTaTh BPEMEHHOE PEIICHHE, TaK KaK Ha BEIPA0OTKY APYroro HEeT
BpPEMEHU.

6. 01Ha U3 CTOPOH CUUTAET, YTO HET CEPHE3HBIX OCHOBAHUM JIJISl TPOJIOJIKEHUSI KOHTAKTOB.

13. YkaxuTe NO3HIUHU MPABHILHOTO MOBEICHHS B YCIOBUAX KOH(IMKTHOW CUTYAIHH:

a) HacTamBas Ha CBOEM IPEJIOKEHUH, HE OTBEpraiiTe MpeaioKeHus TapTHEPA, pacCMaTpUBaiiTe
BCE MPEIJIOKCHUS U OIICHUBANUTE BCE «3a» H «IIPOTUBY;

0) IEMOHCTPHUPYITE CBOE IPEBOCXOCTBO;

B) HE TI03BOJISIITE ceOe OTBEYaTh arpecchel Ha arpeccHio;

') HE3aBUCHMO OT pe3yJibTaTa pa3pelieHus KOH(INKTa cTapaiiTech He pa3pyliaTh OTHOIICHHUS C
apTHEPOM;

1) CTapaiiTech Kak MOXHO 4arie o0pamar BHUMaHUE Ha OTPUIATEIHHOE SMOLIMOHATIBHOE
cocrosiHue mapTHepa: «UTo ThI 3nmumibes?»; «He Hamo Tak HepBHUYATH!»;

€) mpeiaraiiTe mapTHepy BKIIOUYaTh MEXaHU3M UACHTHPUKAIMHN: «Eciii OBl BBI OBLUTH HA MOEM
MecTe, KaKue JIEHCTBUS NPEANPUHSITN ObI?)

14. Yero Henb3st TOMYCKaTh B YCIOBUSIX KOH(DIUKTA!
a) MpeyBEeIUYNBATh CBOU 3aCIIyTH;

0) O6pymuBaTh Ha MapTHEPA MHOKECTBO MIPETEH3HIA;
B) UCXOJUTh U3 JOOPHIX HAMEPEHU MTapTHEPA;

T') BUJIETh BCE TOJILKO CO CBOEH MO3UIINH;

1) YYUTBIBATh HHTEPECHI TApTHEPA 110 OOIICHHIO;

€) KpUTUYECKH OLIEHUBATh apTHEpA.

Ilposenenue unousudyanbHvix 0COOEHHOCH Nl TUYHOCHU 8 0€1060M 0OU{CHUU.

1. KoHKpeTHBIH uesnoBek co cBO€0OPa3HbIMH (hHU3UYECKUMHU, PU3UOTOTMUECKUMH,
MICHXOJIOTHYECKUMH, COIMATBHBIMHA Ka4eCTBAMHU M CBOMCTBAMH - 3TO:

a) TUYHOCTH;

0) UHAMBUAYAIBHOCTD.

2. YKaxuTe 0COOEHHOCTH, KOTOPBIC XapaKTEPHU3YIOT (hiiermMaThka:
a) MOBBINIEHHAS AKTUBHOCTb;

0) nuTenbpHas paboTOCTIOCOOHOCTD;
B) DHEPTUYHOCTb;

T') COCPETIOTOYCHHOCTh BHUMAHUS,
1) BCTIBUTHUHUBOCTH;

€) MOJITYaJIMBOCTb;

) TEPIICHHUE;

3) OOIIUTETEHOCTH;

n)croiikue (hOpMbI TIOBEICHHUS;

K) HETIOCEJTMBOCTb;

1) OBICTpast MePEKITI0YAEMOCTh;

M) O€THOCTh JBUKEHUMH.

3. Beibepute Te u3 onpezeneHuil, KOTOpble 0 CMBICTY COOTBETCTBYIOT MOHSATHUSM: a) XOJIEPHUK;
0) (bmermMaTuk; B) CAHTBHHHK; T) MEIaHXOJIHK.



1. CKIIOHHOCTB K MEPEKNBAHUIO, HEAHEPTUYHOCTb, 3ACTEHYMBOCTh U POOOCTH ITPH OOIIEHUH C
HE3HAKOMBIMH JIFO/IbMH, OBICTpasi yTOMIISIEMOCTb, CAEPKaHHOCTh PEUX U IBUKCHUH.

2. DHEpruYHOCTh, IOPBIBUCTOCTh, HEYPABHOBEUIEHHOCTb, OBICTPOTA CMEHBI HACTPOEHHUS,
paboTOCTIOCOOHOCTD, CKIIOHHOCTH K JIUIEPCTBY.

3. MeunTeNnbHOCTh, COCPEI0TOYEHHOCTh BHUMAHUS, TEPIEINBOCTD, C1a00CTh BHELTHUX
NPOSIBJICHUH, YPaBHOBEIICHHOCTh, MMAaCCHBHOCTH, PA0OTOCIIOCOOHOCTD, BIYMYHBOCTb.

4. XKu3HepagoCTHOCTb, yPaBHOBEIIEHHOCTh, OOIUTEIbHOCTh, OOraTCTBO U BBIPA3UTEIBHOCTD
MHUMUKH, YaCTO MEHSIOIINECS IPUBSI3aHHOCTH, JIETKOCTh NIEPEXKUBAHUSI HEY1ay.

4. B Teyenue KHU3HU Y YEJIIOBEKA MOTYT U3MEHSATHCSL:
a) 4YepThI XapaKTepa;

0) TeMIIEpaMEHT;

B) BCE OTBETHI BEPHBI;

T') BCE OTBETHI HEBEPHBI.

5. OcHOBOH XapakTepa ABJISIETCS:
a) BOJI,;

0) sMo1uu;

B) CIIOCOOHOCTH;

6. CriocoOHOCTH TIPOSIBIISIOTCS
a) B 3HAHUSX, YMCHMSIX, HaBbIKaXx;
0) B JMHaAMMKE IPUOOpETEHMs 3HAaHUM, YMEHU, HABBIKOB.

7. UenoBek MOSBIISICTCS HA CBET:

a) C OOIIMMH CIIOCOOHOCTSIMU;

0) ¢ 3amaTkamu;

B) CO CHCIIHAIbHBIMH CIIOCOOHOCTSIMH.

8. MumuKka 1 NaHTOMUMHUKA:

a) IOMOTaroT OOIIEHHUIO;

0) NpensATCTBYIOT OOLICHHUIO;

B) HU TIOMOTAIOT HU TPEMSATCTBYIOT.

9. BoneBble NEHCTBHSI TPOSBIISIOTCS B YMEHUU:
a) KOHTPOJUPOBATh CBOM SIMOLIUY;

0) crep>kuBaTh ceos;

B) MPOSBIATH TEPIIECHUE;

T') BCE OTBETHI BEPHBI;

1) BCE OTBETHI HEBEPHBI.

10. DMoOIMOHAIEHOE COCTOSIHUE COOECeTHNKA Mbl Y3HAEM:
a) Mo BepOaTbHBIM CPEICTBAM OOIICHHS;

0) o HeBepOAIBLHBIM CPEICTBAM OOLIEHMS;

B) BCE€ OTBETHI BEPHHBI;

I') BCE OTBETHI HEBEPHBI.

ITajI0H 0TBETOB K TECTy

Omukem u Ky1omypa nogedenus
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