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IMosicuuTeILHAS 3aIMCKA

B moBcenHeBHOM ®U3HM YEIOBEK YUUTCS OOIIEHUIO C IETCTBA U OBJIAJIEBAET Pa3HBIMU €0
BHUJIAMU B 3aBUCUMOCTHU OT CPEbL, B KOTOPOU KHUBET, OT JIFOAEH, C KOTOPBIMH B3aUMOJICHCTBYET.

OOmeHne 1Mo CBOEMY COJCPIKAHHUIO SIBIISCTCS CIIOKHEUITUM BHJIOM JIESTEIBHOCTH JFOJCH
HapsIIy C COBMECTHBIM TPYJIOM, YICHHEM WU KOJUIGKTHBHOW UTpoil. OOIICHHE B OJJHO U TO K€ BpeMs
BBICTYNA€T M KaK JUYHOCTHO-OPUEHTUPOBAHHBIN MPOILIECC, B KOTOPOM PEATH3YIOTCS YCTaHOBKH
JIMYHOCTA M €€ B3MISIAbl Ha COLMAJIbHBIE HOPMBI, U KaK COIMAJIbHBIA MPOIECC, Yepe3 KOTOPbIH
00I11eCTBO BIMIET HA HEE.

Hens qucrumumabl «lIcuxomorust o0meHus» - GopMupoBaHUE U pa3BUTHE KOMMYHUKATHBHBIX
HABBIKOB Y O0yUYaIOIUXCS.

[TpakTHdeckue 3aHsTHs HAIIPaBJICHBI HA (DOPMHUPOBAHUE U PA3BUTHE YMEHUM:

— IPUMEHATH TEXHUKH U TPUEMBI 3PPEKTUBHOTO 0OLICHNUS B IPOPECCHOHATBHON
JIeSATCIIbHOCTH;

— UCIOJI30BATh MIPUEMbI CAMOPETYJISIIIUU TTOBEACHUS B MTPOLIECCE MEKIUNIHOCTHOTO OOIICHMUS;

s peanuzanuu JaHHBIX YMEHHUI 00y4aronuiics TOJKEH 3HATh:

— B3alMOCBS3b OOIIECHUS U IE€ATEIbHOCTH;

- 1esu, QYHKIUHU, BUIBI M YPOBHU OOLICHHUS;

— POJIU ¥ POJIEBBIE OXKU/IaHUS B OOLIICHUH;

— BH/Ibl COLIMAJIBHBIX B3aMMOJACUCTBHIA;

— MEXaHU3Mbl B3aUMOIIOHUMAaHUsI B OOILIEHUY;

— TEXHUKHU U IIPUEMBbI OOLICHNUs, PaBUIIA CITyLIaHUs, BEIEHUs Oeceibl, yOe K IeHHS;

— STUYECKHE IPUHILIMIIBI OOIIEHUS;

— MCTOYHUKH, IPUYHHBI, BUABI U CLIOCOOBI pa3pelieHuss KOH(IMKTOB;

Ilenp MeTOOMUYECKMX YKa3aHUIl: OKa3aHME TMOMOINM OOY4YalolMMCS B  BBIIOJHEHUHU
IIPaKTUYECKUX 3aJaHui. Hacrodiue MeToquueckue yKa3aHus COIep Kar 3alaHusl, KOTOPbIE TTO3BOJIAT
CTYJEHTaM OBJaJeTh (PyHIAMEHTAJbHBIMU 3HAHUSIMH, POPECCHOHAIBHBIMU YMEHUSMHU U HaBbIKaMHU
JIEATEIBbHOCTH 110 CIIEUAILHOCTH, ONBITOM TBOPYECKON U UCCIEN0BATEIBCKON IEATEIbHOCTH.

CoBpeMeHHbIE TpeOOBaHUS MPEAINOJNATaloT HAJMYUE y CHEIHMAIMCTOB HE TOJIBKO TIIYOOKHX
TEOPETUYECKUX 3HAHWH, HO M MPOYHBIX HABBIKOB MPAKTHYECKOTO OMNbITa. Takue HaBBIKU MOTYT OBITh
MOJIyY€Hbl IYTEM MHOTOKPATHBIX YNPa)XHEHWW B pEIICHWH KOHKPETHBIX 3adad. 3aJaud — OJHO U3
NEHCTBEHHBIX CPEACTB OOy4YeHUs, BaXHEMIIMN BHJ CaMOCTOSTENBbHOM paboThl OOyyaroumxcs H
CPEeACTBO MPUOIIMKEHUS] 00YUEHUS K IPOU3BOJICTBY.

3amaun pemaTcs HEMOCPEACTBEHHO Ha MPaKTHUECKUX 3aHATHAX, a TakkKe MOTYT ObITh
BBIJIJaHBl Ha CaMOCTOATENbHYIO paboty. Ilepen perieHneM KakJoW KOHKPETHOW 3aJaud CTYIEHTY
HE0OXOUMO, BOCIIOJIb30BAaThCS JIUTEPATypoOll M3 CIHCKa B KOHIE METOJAMYECKHUX PEKOMEHJIAIH,
JIOCTAaTOYHO TIOJIHO U TOJIPOOHO M3YyYWTh TEOPETHUYECKUU MaTepuall MO COOTBETCTBYIoIEeH Teme. Ha
NpaKTUYECKHE 3aHATHUS MpeaycMoTpeHo 15 yacoB. Kaxoe npakTuueckoe 3aHATHE pPAaCCUUTaHO HaA 2
aKaJIeMUYECKHUX Yaca.

[IpenonaBareip OCyIIECTBIISIET KOHTPOJIb PE3YIbTATOB IPAKTUYECKHUX 3AHIATHI B Ay JTUTOPHH.

Pe3ynbTaTthl KOHTPOJS HMCHOJB3YIOTCS UISI OLEHKH TEKYIeH yCHeBaeMOCTH O0YYaromMuXcs.
Onenka Tekymlell ycneBaeMOCTH OOy4aroIIerocss BBICTABIAETCS MpernojaBareieM B IKypHal
TEOPETHUECKOT0 00yUECHHUSI.
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PA3JIEJI 1 IICUXOJIOI'UA OBLIEHUA
TEMA 1.1 IOHATHUE Ob OBIIEHNHU

INPAKTUYECKOE 3AHATHE 1

1. HauMeHoBaHHE TEMBI NMPAKTUYIECKOI'o 3aHATHA: «Onpeuenenne YpPOBHsA OﬁIIII/ITe.TIbHOCTI/I»

2. KoanuecTBo yacoB — 2

3. Hlean 3ansaTHA:
- chopMUpOBaTH YMEHUS CaMOJIUATHOCTUKH U pediekcnu;
- pa3BUTH y 00YYAIOIINXCS YMEHHUE aHAIU3UPOBATh, JIEIAaTh BEIBOJIBI H 0000IICHNUS,
CaMOCTOSITEIILHO OPOPMIISITh PE3YIIbTATHI.

Obyuarowuiics  00JCcer_3Hamb. BHUOBI COLUAIBHBIX B3aHMOJIECHCTBUI, IOHATHE COLUAIbHOMI

HEePUETIIHH.
Obyuarowuiics 0ondicen ymems. TPUMEHATh TEXHHUKH W TpHEeMbl 3(P(HEKTUBHOTO OOIICHUS
PO ECCUOHATIBHON JICSITeIbHOCTH; TI0JIh30BaTh MPHEMbI CAMOPETYIISIIIUU TOBEICHUS B IPOIIECCE

MCKINYHOCTHOT'O 06H_IeHI/I$I

4. OGopynoBaHue: OJaHKM, MPEICTaBISAIONIME COOON CTaHIAPTHBIE JHUCTHI Oymaru, pydka,
KapaH/aill, HOyTOyK, ayAH03aucu Tele(OHHBIX pa3rOBOPOB.

5. IlpoBepka TeopeTHYeCKON TIOTOBHOCTH CTYACHTOB K BbINOJHEHUIO MNPAKTHYECKOI0
3aHATHs. ONOpHBIE BONPOCHI:

- IlonsATne conuanbHON NMEPLEHIINAH.
- DakTOophl, OKa3bIBAKOLIUE BIUSHUE HA BOCIIPUATHE.
- Hckaxenue B mpouecce BOCIPUATHUSA.

6. IHCTPYKTasK 0 NPOBeIeHUH MPAKTHYECKOI0 3aHATHA:

1) IIpoBecTH caMOAUATHOCTHKY IO TPEUIOKESHHBIM METOIUKAM.

2) TlpoBecTn caMoaHalIn3 Ha OCHOBAHHH TTOJYYCHHBIX PE3yJIbTATOB CAMOMArHOCTUKY U TECTa
«KoMMyHUKaOEIBHEI JIX BBI?» (CaMOCTOSATEIbHAS padoTa — 2-0¢ 3aHATHE))

3) 3anojaHUTH TAOJHILYy U COCTABHUTH IUIAH JACUCTBUI 1O KOPPEKIIUU PE3yIIbTaTOB,
pensITCTBYIOMINX 3 (HEKTUBHOMY OOIIEHHUIO.

CuIIbHBIE CTOPOHBI

Cnalble CTOpPOHBI

I1ytn xoppekuuu

IIpunosxkenne Kk npakTuyeckoMy 3aHsaTHIO Ne 1
IIcuxosoruueckue TECTHI:
1. «KoMMyHUKAaTHBHBIC U OPTAaHU3ATOPCKHUE CTIOCOOHOCTH
2. «Bam cTriab 1e10BOro o0IeHus»

3. «Bammu sMIaTudecKkue CIrocOOHOCTH

KOMMYHUKATHUBHBIE H OPI'AHH3ATOPCKHE CIIOCOBHOCTH (KOC()




Nucrpyknus: Bam npeanaraercs orBetuth Ha 40 BorpocoB. MiMeliTe B BUAY, YTO BOIIPOCH KOPOTKHUE
U HE MOTYT COJepKaTh BCeX HEoOXomuMmbIx moapooOHocrteit. [TosToMy mpescraBbTe cebe THIMUYHBIE
CUTyalluM W He 3agyMblBaliTeCch Haja JeTansMu. He crienyer TpaTuTh MHOTO BpPEMEHM Ha
00yMbIBaHUE, OTBEUalTE OBICTPO. BO3MOXKHO, HA HEKOTOpPBIE BOIIPOCH BaM OYAET TPYAHO OTBETUTH.
Torpa mocrapaiTech JaTh TOT OTBET, KOTOPBIA BBl CUMTAETE IPEANOYTUTENBHBIM. [Ipn oTBere Ha
0001 M3 ATUX BOMPOCOB OOpaliaiiTe BHUMaHWE Ha €ro IMepBbie clioBa. Bamn oTBET MOJIKEH OBITH
TOYHO COrjacoBaH ¢ HUMU. OTBeuas Ha BOIPOCHI, HE CTPEMUTECH IPOU3BECTU 3aBEIOMO INPUSATHOE
BIleUaTiIeHUE. BakeH He KOHKPETHBIN OTBET, @ CyMMapHBI 0all 0 CepUr BOIIPOCOB.

Wtak, eciu Bail OTBET Ha BOIIPOC MOJIOKUTENEH (BbI COTJIACHBI), TO OKOJIO HOMEpa BoIpoca
MOCTaBbTE «J1a»; €CJIM Balll OTBET OTPUIIATEIIbHBIN (BbI HE COTJIACHBI) — IOCTABBTE KHETY.

1. MHoro 11 y Bac apy3ei, C KOTOPBIMH BbI IOCTOSIHHO 00IIaeTeCh?

YacTo 511 y1aeTcsi CKIIOHUTh OOJBIIMHCTBO CBOMX TOBApUILEH K IPUHATUIO MU BalIETO

MHEHHUSI?

Jonro nu Bac 6€CIOKOMM YyBCTBO OOH/IbI, MPUYMHEHHOE BaM KEM-TO M3 BaIllUX TOBAPHUILIECH?

Bcerna nmu BaM TpyiHO OpUEHTHPOBATHCS B CO3/aBIICHCS KPUTUUECKON CUTyaluu?

EcTb 511 y Bac cTpeMJIeHHE K YCTAaHOBJIEHUIO HOBBIX 3HAKOMCTB C Pa3HbIMHU JIIOJJbMU?

HpaBuThCs 11 BaM 3aHUMAaTbCs OOIIECTBEHHON paboTOM?

BepHo 51, 4yTO BaM IpusTHEE U POILE IPOBOJUTE BPEMs C KHUTaMH WM 32 KAKUMU-JIH00

JPYTUMU 3aHATUSMH, YEM C JIFOIbMU?

8. Ecnu BO3HUKIM KakHe-TO IOMEXHU B OCYIIECTBICHUH BaIllUX HAMEPEHUH, TO JIETKO JIU BbI
OTCTYIAeTe OT HUX.

9. Jlerko Jiu BBl yCTaHABIMBAETE KOHTAKTHI C JIFOIbMHU, KOTOPBIE 3HAUUTEIILHO CTapIIIe BaC 110
BO3pacty?

10. JIrobute 11 BB IPUIAYMBIBATh H OPTaHU30BBIBATH CO CBOMMH TOBAPHUIIIAMHU PA3JIMYHBIC UTPHI U
pa3BiedyeHus?

11. TpyzaHO 1 BaM BKIIIOYUTHCS B HOBYIO Ul BaC KOMITAHUIO?

12. YacTo 11 BbI OTKJIQJBIBAETE HA JIPYTHE IHU T€ JeNla, KOTOpbIe HYKHO Obl OBLIO BBITOJHUTD
ceroass?

13. Jlerko nu BaM yJaeTcs yCTaHABJIMBAaTh KOHTAKThl C HE3HAKOMBIMU JIFOJbMH?

14. Ctpemurecs i Bbl JOOUBATHCS, YTOOBI Bl TOBAPUIIN ACHCTBOBAIN B COOTBETCTBUU C
BalllUM MHEHHEM?

15. TpynHo 51 BBl OCBaBaeTECh B HOBOM KOJIJIEKTUBE?

16. BepHo 11, 9T0 y Bac He ObIBaeT KOH(MIMKTOB C TOBAPHUIIIAMH H3-32 HEBBITIOJHEHUS] HIMU CBOUX
o0emanuii, 00I3aHHOCTEH, 003aTEILCTB?

17. Ctpemurech 11 Bbl IpU yIOOHOM cllyyae MO3HAKOMUTHCS U TOOECEe10BaTh C HOBBIM
YeJI0BEKOM?

18. YacTo i B pelieHny BaKHBIX JIENT BBl IPHHAMAECTE WHUIIMATHBY Ha ce0s?

19. PaznpaxkatoT 11 Bac OKpY>KaroIIMe JIIOJIU U XOUYETCs JIK BaM MOOBITh OTHOMY?

20. TTpaBma w1, 9TO BBl OOBIYHO MJIOX0 OPHUEHTHPYETECh B HE3HAKOMOM JIJIsl BAC 0OCTaHOBKE?

21. HpaButcs 11 BaM MOCTOSSHHO HAXOJIUTHCS CPEeIH JIFOeH?

22. Bo3HHKaET I y Bac pa3apakeHue, eClid BaM HE yJaeTcsl 3aKOHYUTh Ha4aToe Jeso?

23. VcnipIThIBaeTE JTM BB 9YBCTBO 3aTPYIHEHUS, HEY00CTBA WIIA CTECHEHHSI, €CITH TIPUXOAUTCS
NPOSIBUTH HHUIIMATUBY, YTOOBI TO3HAKOMHUTHCS C HOBBIM YeJIOBEKaM?

24. TlpaBna yr, 9TO BBl YTOMJIIETECH OT YacTOTO OOIICHUS C TOBApUIIIAMU?

25. JIrobute 1 BBl y4aCTBOBATh B KOJUIEKTUBHBIX Urpax?

26. YacTo a1 BbI IPOSBIISICTe HHUIIMATUBY IPU PEIIEHUH BOIIPOCOB, 3aTPArvBAIOIINX HHTEPECHI
BalllMX TOBapuuUIei?

27. IlpaBma u, 9TO BBl YyBCTBYETE ce0s1 HEYBEPEHHO CPEIH MaJio 3HAKOMBIX JIJISl BAC JTFO/ICH?

28. BepHo 11, 4TO BBI PEIKO CTPEMHUTECH K JIOKA3aTENILCTBY CBOCH IPABOTHI?

29. Ilonaraere 1 BB, UTO BaM HE JOCTABIISIET OCOOOT0 TPYy/la BHECTU OXKHUBJICHHUE B
MaJIO3HAKOMYIO JUIsl BAC KOMITaHUIO?

30. [IpuHMMany a1 BBl y4acTHe B OOIIECTBEHHOH paboTe B miKoie?

31. CtpemuTech JIM Bbl OTPAaHUYUTh KPYT CBOUX 3HAKOMBIX HEOOJIBIIUM KOJIMYECTBOM JIFOJEeH?
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32. BepHo 7111, YTO Bbl HE CTPEMUTECH OTCTAaUBATh CBOE MHEHHUE WIIH PEIlIEHUE, €CIH OHO He
ObLIO Cpa3y NPUHSTO BallMMH TOBapUILIAMU?

33. UyBcTByeTE JIK BBI CeOsl HEMPUHYKICHHO, ITOTIAaB B HE3HAKOMYIO ISl BAC KOMITAHHIO?

34. OXOTHO 71 BBI IPHUCTYMAETE K OPraHU3AIUHU PA3INIHBIX MEPOTIPUSATHH JIJIsI CBOUX
TOBapUIIICH?

35. [IpaBaa i1, 9TO BBl HE YYBCTBYETE ce€0s1 JOCTATOYHO YBEPEHHBIM U CIIOKOMHBIM, KOTa
MIPUXOUTCS TOBOPUTH YTO-THUOO OOJIBIIION TpyIINe Jtoaeii?

36. Yacto 11 BBl ONa3AbIBAacTe Ha JICIIOBBIC BCTPEUH, CBUIAHUS?

37. BepHo 1, 94TO Yy BaC MHOTO JIpy3ei?

38. YacTo 11 BBl OKa3bIBACTECH B IICHTPE BHUMAHHUS Y CBOMX TOBAPHUIIICH?

39. YacTo 11 BBl CMYIIIA€TECh, YYBCTBYETE HEIOBKOCTH MPHU OOIIEHUH C MaJIO3HAKOMBIMH
oMU’

40. [IpaBna 11, 9YTO BBl HE OUYEHBb YBEPEHHO YyBCTBYETE Ce0sl B OKPYKEHUH OOJIBIION PYIIIbI
CBOUX TOBAPHUILICH?

Oo0padoTka pe3yabTaTOB

st Toro, 4ToOBl y3HATh CBOM KOMMYHUKAMUBHbIE CHOCOOHOCHU, BOCIIONB3YHUTECH «KIIFOUOM):
mocraBbTe cebe 1o 1 Oamry 3a KakIwlid OTBET «1a» Ha 1, 5,9, 13, 17, 21, 25, 29, 33, 37 Bonpockl u
3a KaxIpli oTBeT «HeT» Ha 3, 7, 11, 15, 19, 23, 27, 31, 35, 39 Bonpockl. Koaddumuent
koMMyHuKaTuBHOCTH (K«) onpenensitor mo dopmyne: Kk = m/20, rae m — KOIMYECTBO COBMABIINUX
C «KJIIOYOM» OTBETOB.

Ecmu K« cooTBeTcTBYeT:

ot 0,10 mo 0,45 — HU3KMIT ypOBEHB;

ot 0,46 o 0,55 — ypoBeHb HIKE CPETHETO;
ot 0,56 1o 0, 65 — cpegHMit ypOBEHB;

ot 0,66 10 0,75 — BBICOKMIA YPOBEHB;

ot 0,76 10 1,00 — oueHb BBICOKHI YPOBEHb.

KOMMVYHUKATUBHBIE CKJIOHHOCTH, o6ecneunBaioT 3(p@PeKTUBHOCTh OOIIEHUS U
MICUXOJIOTMYECKYI0 COBMECTUMOCTD B 1€ATEIBHOCTH.

HU3KUE — genoBexk ManooOMIUTENbHBINA, HCIIBITHIBAET TPYJHOCTH M ONpE/IeICHHbIE HEY100CTBa B
YCTaHOBJIEHMH KOHTAKTOB C JIFOJIbMHU.

HWXE CPEIHEI'O — denmoBek He CTpeMHUTCS K OOINEHHWIO, YYBCTBYET ce0S CKOBaHHO B
HE3HAKOMOM KOJUIEKTHUBE, KPYI' CBOMX 3HAKOMBIX OIPAHUYMBAET, HE CTPEMUTCS OTCTAaWBaTh CBOE
MHEHHE, TPYTHO TIEPEKUBACT OOUJIBI.

CPEJJHUE — uyenoBek oOmMUTEIbHBIC, PA3rOBOPUMBHIN (OCOOCHHO B KPYry 3HAKOMBIX ITOJIEH),
KpPYT 3HAKOMCTB HE OTPAaHUYUBACT.

BBICOKUE — yenoBek OOUIMTENbHBIN, HE TepseTcs B HOBOM 00CTaHOBKE, OBICTPO HAXOAMT
npy3ei, B 00IIEHUH MPOSBISET HHUIIMATUBY, CTPEMUTCS PAaCIIUPUTh KPYT CBOMX 3HAKOMBIX.

OYEHb BBICOKHE - uyenoBek oueHb OOUIMTENBHBIN, UCHBITHIBAET MOTPEOHOCTH B OOIICHUH,
AKTHBHO BOBJICKACTCA B COGBITI/IH, HpOI/ICXO,Z[SIH_[I/Ie BOprF HCTO. BHOCI/IT OXXHUBJICHHUC B KOMIIaHUU,
JIETKO 3aBOJIUT HOBBIC 3HAKOMCTBA, CTPEMSCh K PaCIIMPEHUIO KPyra CBOUX JIPY3CH.



Jlis mojcueTa  OpeaHu3amopcKux CcHnocobHocmeli BOCTOIB3YUTECh CICIYIOIUM  «KIFOUOMY:
noctaBbTe cebe mo 1 Gamry 3a KakIblii OTBET «aa» Ha 2, 6, 10, 14, 18, 22, 26, 30, 34, 38 Bonpockl
W 3a Kaxapli OTBEeT «HeT» Ha 4, 8, 12, 16, 20, 28, 32, 36, 40 Bompocsl. Koaddumument
opranuzaropckux crnocooHocreit (Ko) onpenenstor mo ¢popmyie: Ko = m/20, rae m — KOJIUYECTBO
OTBETOB COBITABIIHX C «KIFOYOM.

Ecnu Ko cooTBeTcTBYET:

ot 0,20 mo 0,55 — HU3KMIT ypOBEHB;

ot 0,56 10 0,65 — ypoBeHb HIKE CPEHETO;
ot 0,66 10 0, 70 — cpeaHMit ypOBEHB;

ot 0,71 no 0,80 — BbICOKHMIi YPOBEHB;

ot 0,81 10 1,00 — oueHb BBICOKUI YPOBEHD.

OPI'AHU3ATOPCKHUE CKJIOHHCTH, obecnieunBaioT BO3MOXXHOCTH OPTraHU30BBIBATH CeOsl U
IpYyTHX.

HU3KUE — yenoBek He ymeeT ceOs OpraHu3oBaTh, OTCYTCTBYET BHYTPEHHssI cOOpaHHOCTh. B
OO0I1IeCTBEHHOH KU3HU MHULMATHUBbI HE TIPOSIBIISET.

HWXE CPEJHEI'O — yenoBek u30eraeT MPUHATHS CaMOCTOSITEIILHOTO PEIICHUS, MPOSBICHHE
WHUIUATUBBI B OOIIECTBEHHON KU3HU 3aHMKEHO.

CPEJIHUE — B sKkcTpeMabHBIX CUTYAIIUAX YEJIOBEK MOXKET OPraHMU30BaTh CeOsl U YOSAUTh KOJIJIET
B MPUHATUH KaKOTO-JTHUOO PEIICHMUS.

BBICOKHUE — 4enoBek Bce AeNaeT COTrJIacCHO BHYTPEHHHM YCTpeMJIEHMSAM. B TpyaHol cuTyauuu
CMOCOOEH MPUHUMATh CAMOCTOSATENbHBIE PELICHHUS.

OYEHDb BBICOKME — ucnsIThiBaeT NOTpeOHOCTh B OpraHU3aTOPCKON nesTenbHocTH. [IpuHumaer
CaMOCTOSITENIbHBIE PEIIeHMs, OTCTAUBAET CBOE MHEHHME M J100MBaeTCs, YTOObl OHO OBLIO MPUHSATO

JIPYTUMH.
Metoauka KOC no3BossieT onpenenuTb HaJuurue YpOBHSI KOMMYHUKATUBHBIX U

OpPraHU3aTOPCKHUX CKIIOHHOCTEW Ha JaHHBIN nepuo. [Ipn Hanuuum 1eneycTpeMIIeHHOCTH 1
HaJUICKALUX YCIOBUHN JAEATENBHOCTH JaHHBIE CKIOHHOCTH MOT'YT Pa3BUBAThCH.

BAIIl CTHJIb /IEJIOBOI'O OBILIIEHUA

HMucrpykuus. C MOMOIIBIO 3TOTO TECTA BBl MOXKETE OLIEHUTH CBOM CTHIIb JIEIOBOTO 00IIeHus. Bam
npenoxkeHo 80 yrBepkneHuid. M3 kaxaoil mapbl BbIOEpUTE OJHO — TO, KOTOPOE, KakK BBI
cuurtaere, Hauboyiee COOTBETCTBYET BallleMy noBeneHno. OOpaTuTe BHUMaHUE Ha TO, YTO HU OJIHA
napa He JI0JKHa OBbITh IpomylieHa. TecT MOCTPOeH TaKuM 00pa3oM, YTO HU OJJHO U3 MPUBEJCHHBIX
HUDKE YTBEP)KACHUHN HE SBISETCS OLIMOOUHBIM.

1. Sl mro0iro nelcTBOBATE.
2. Sl pabotaro Haj pemeHreM IpoOIeM CUCTEMAaTHYECKUM 00pa3oM.

S cumrato, uTo pabora B KoMaHAax Ooiee 3((heKTuBHA, YeM HAa MHIUBUAYaJIbHONU OCHOBE.
MHe o4eHb HPaBsITCS pa3InYHbIC HOBOBBEACHHUS.
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5. 51 6ombIIe HHTEPECYIOCH OYAYIITUM, Y€M MPOIILIBIM.
6. 1 ouenp mo0I0 paboTATh C THOABMHU.

7. 51 mo06ito mpUHUMATD y4acTHe B XOPOIIO OPTaHU30BAHHBIX BCTPEYaAX.
8. Jlnst MeHs 04ueHb BaXKHBIMHU SIBJISIFOTCS OKOHYATEIbHbBIE CPOKH.

9. S mpoTuB OTKJIAJBIBAaHHUI U TPOBOJIOYECK.
10. 4 cuuraro, 4YTO HOBBIE HJIEU JOJKHBI ObITH IPOBEPEHBI MPEK/IE, YEM OHU OYIyT NPUMEHSITHCS
Ha MPaKTHKE.

11. I ouens OO0 B3aUMOACHCTBOBATE C IPYTUMH JIFOJIEMUA. ITO MEHS CTUMYJTHPYET U
BJIOXHOBJISIET.
12. 51 Bcerna craparch UCKaTh HOBBIE BOZMOYKHOCTH.

13. 4 cam 0010 yCTaHABIMBATD LIETH, IJIAHBI U T.11.
14. Ecnu g yto-1100 HaYMHA0, TO JOACSIBIBAIO OTO J0 KOHIIA.

15. OGBIUHO 5 CTaparOCh MOHATH YMOITMOHAIILHBIC PEAKIIUU JPYTHX.
16. S co3naro npoOIeMbl APYTUM JTIOSIM.

17. 51 HajeroCh OMYYHUTh PEAKIIUIO APYTHX Ha CBOE MOBE/ICHUE.
18. 51 Hax0XYy, YTO ICHCTBHsI, OCHOBAHHBIC HA MPUHIIUIIE IIIAT 33 IIIATOM», SIBIISTIOTCS] OYCHb
3 PEKTUBHBIMH.

19. 51 nymaro, 94TO XOPOIIIO MOTY TIOHMMATh [TOBEACHUE U MBICITH APYTHX.
20. 51 1r00ITI0 TBOPUYECKOE PEIICHHE TTPOOIIEM.

21. 51 Bce BpeMs CTpOIO IJIaHBI Ha Oyaylee.
22. 51 BoCHpUUMYHMB K HYX1aM JAPYTHX.

23. Xopoliee MiIaHUPOBaHUE — KITIOY K YCIIEXY.
24. MeHns pazapaxaeT CIUIIKOM MOAPOOHBIN aHAJH3.

25. 51 ocTaroch HEBO3MYTHUMBIM, €CIIM HAa MCHSI OKa3bIBAIOT JJABJICHHE.
26. 5] oueHsb 1[EHIO OIIBIT.

27. 51 npucnymmBaroCch K MHEHHIO IPYTUX.
28. T'oBopAT, 9TO s OBICTPO COOOPAXKAIO.

29. COoTpyAHUYECTBO SBISETCS IS MEHS KITFOUEBBIM CIIOBOM.
30. S ucnonp3yro TOTHYECKUe METOIBI JUIs aHAJIN3a allbTepPHATHB.

31. S nro6mio, KOra OTHOBPEMEHHO Y MEHSI UIyT Pa3HbIe MPOCKTHI.
32. 51 mocTosHHO 3a/1at0 ceOe BOMIPOCHI.

33. Jlenast uro-1mubo0, 51 TEM CAaMBIM Y4YCh.
34. [onararo, 4TO 51 pyKOBOJCTBYIOCH PACCY/IKOM, @ HE SMOLIUSMH.

35. 4 mory npezckasarh, Kak Apyrue OyayT BecTH ce0sl B TOM WIIM UHOM CUTYallUH.
36. 5 He ar00JIr0 BAABAThHCS B JIETAJIH.

37. AHanu3 Bcera J0JDKEeH MPEIIIeCTBOBATh ICHCTBHIM.
38. 4 cnocoOeH OLEHUTH KJIMMAaT B TPYIIIE.

39. ¥V MeHs ecTh CKIIOHHOCTh HE 3aKaHYMBATh HAYATHIC JIEIa.
40. 5 BocripuHUMaIO ce0s KaK pelInTENIbHOTO YeOBeKa.
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Sl mity Takue zena, KOTopble OpocaroT MHE BBI3OB.
51 OCHOBBIBaIO CBOM JICMCTBUS Ha HAOMIOJCHUSAX U (haKTax.

S MOry OTKpBITO BbIPa3UTh CBOU YyBCTBA.
S mo06mto GopMynupOBaTh U OMPEAETATH KOHTYPHI HOBBIX IIPOEKTOB.

51 oueHs 1000 YUTATE.
S BocnipuHUMaro ce0s Kak 4enoBeKa, CIOCOOHOT0 MHTEHCU(PUITUPOBATh, OPraHU30BaTh

JIeATEIbHOCTD APYTHUX.

51 He nmr00JII0 3aHUMAThCS OIHOBPEMEHHO HECKOJIBKHUMHU BOIIPOCAMH.
S1 o010 JIOCTUTaTh MOCTABJICHHBIX IICIICH.

MHe HpaBHUTCS y3HABATh YTO-JIMO0 O IPYTHX JTHOMISX.
S nro6utro pazHooOpasue.

(OF) ¥y 3 TOBOPAT CaMH 3a ce0s.
bl HCIIOJIB3YIO CBOC B006pa)KCHI/Ie, HACKOJBKO 3TO BO3MOXHO.

MeHst pa3apakaeT JUIMTENbHAs, KPOTIOTINBas padboTa.
Moii MO3T HUKOT/Ia HE TIepecTaeT paboTaTh.

Ba)KHOMy PEHICHUIO IMPEAMICCTBYCT IIOATOTOBUTCIIbHAA pa60Ta.

S rmyGoKo yBEpEH B TOM, YTO JIFOJH HYXKJAIOTCS APYT B APYTe, 9YTOOBI 3aBEPIIATH PaboTy.

S 00BIYHO PUHHUMAIO pElIeHKEe, 0000 HE 3a1yMBbIBASICh.
OMOLIMHU TOIBKO CO3/IAI0T MPOOIIEMBI.

51 mo6t0 OBITH TAKUM K€, KaK JIpyrue.
51 He Mory ObICTPO MPUOABHUTH NMATHAIIATH K CEMHAIIATH.

S1 mpumepsIto CBOM HOBBIE HJIEU K JIFOJISIM.
51 Bepro B Hay4YHBIN MTOAXOL.

S mo06oro, Koraa 1eNo ceIaHo.
Xopoliie OTHOIIEHUSI HEOOXOTUMBI.

51 mmmynbcuBeH.
51 HOpMaNIbHO BOCIIPUHUMAIO Pa3IndMs B JIFOISX.

OO1eHne ¢ IpyruMu JIFOJbMH 3HAYMMO CaMo 1o cebe.
JIro6u110, KOT/1a MEHSI MHTEJUIEKTYaIbHO CTUMYJIHPYIOT.

51 mo010 OpraHu30BBIBATH YTO-JIHOO.
S yacTo mepeckakuBaro ¢ OJHOTO JI€a Ha JPYToe.

OO6menue 1 paboTa COBMECTHO C JPYTUMHU JTIOABMHU SIBISTFOTCSI TBOPUECKHUM MTPOILIECCOM.
CamoakTyanu3anus SBISIETCS KpailHE BaKHOU 1711 MEHSI.

MHe o4eHb HpaBUTCS UTPATh UICSIMU.
51 He mo0ITIO MOIMYCTY TEPSTh BPEMSL.

A .HIOG.IIIO ACJIaTh TO, YTO Y MCHJ IMOJIy4acTCH.
B3anmoneicTBys ¢ Ipyrumu, s y4ych.

AOcCTpakiiii HHTEPECHBI JIJIsS MEHS.



78. MHe HpaBATCS JIeTaju.

79. 51 o610 KPaTKO MOIBECTH UTOTH, MPEXKIEC YeM NMPUNUTH K KAKOMY-JIHO0 YMO3AKITIOUEHHIO.
80. S nocraTouHO yBEpEH B cebe.

Oo0pab6oTka pe3yabTraToB. OOBenuTe T€ HOMEpa, HAa KOTOPHIE BhI OTBETHUIIU IOJOXHUTEIBHO, U
OTMEThTE MX B NpUBEACHHOW HIKe Tabmuie. [locuuTaiiTe KOMMYECTBO OAJIOB MO KAXKAOMY CTHIIIO
(oAMH TONIOXKUTENBHBIA OTBEeT paBeH | Oamry). ToT cTuiab, Mo KoTOopoMy Bbl HaOpaiu HauOoublIee
KOJUYECTBO OaioB (MO OJHOMY CTWIO HE MOXeT ObiTh Oosee 20 OamioB), Hambosee
MPEIOYTUTENICH I Bac.

Ecnu BeI HaOpanu oquHaKOBOE KOJMYECTBO OAJUIOB IO ABYM CTHJISIM, 3HAUUT, OHU 00a IPHUCYIIH BaM.
Cruas 1: 1, 8,9, 13, 17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79.

Cruas 2: 2,7, 10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78.

Cruas 3: 3, 6, 11, 15, 19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 76, 80.

Cruus 4: 4, 5, 12, 16, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 73, 77.

Crtuib 1 — opueHTanus Ha JAEHCTBHE. XapaKTepHO OOCYXICHHE pPEe3yJIbTaTOB, KOHKPETHBIX
BOIIPOCOB, IIOBEACHUS, OTBETCTBEHHOCTH, ONBITA, JOCTHKECHUMN, peleHui. JIroau, BiIaJelomue TUM
CTWJIEM, IIParMaTH4HBbI, NPSMOJIMHENHBI, PEIINUTENbHBI, JIETKO MEPEKIIOYaloTCsA ¢ OJHOIO BOIpOca Ha

JIPYTOH.

Ctuib 2— opueHTalMs Ha mpoliecc. XapakTepHO oOCyxJaeHHe (hakTOB, MPOLETYPHBIX BOIPOCOB,
IUTAHUPOBAHMsI, OpraHU3alii, KOHTPOJIMpPOBaHMs, AceTaned. YUenoBek, BIaJCIOIUN 3TUM CTHIIEM,
OpUEHTUPOBAH HA CUCTEMATUYHOCTh, MOCIIEI0BATENbHOCTb, TIIATEIbHOCTh. OH YeCTE€H, MHOTOCIIOBEH
U MaJIo AMOIMOHAJIEH.

Ctuap 3— OpHUCHTalUA Ha JHO,Z[CIZ. XapaKTepHo O6cy)KI[eHI/Ie YCJIOBCYCCKUX HYXKI, MOTUBOB, YYBCTB,
«ayxa pa6OTI>I B KOMaHIC», IMOHHUMaHUWA, COTPYAHHUYCCTBA. .HIOI[I/I O9TOro CTHUJIA 5MOIIMOHAJIbHBI,
YYBCTBUTCIIbHBI, YMCIOT COIICPCIKUBATHL OKPYIKAIOIIHUM.

Ctuab 4— opueHTanus Ha NMEPCHeKTUBY, Ha Oyaymiee. JItoasaM 3TOro CTHIIS MpUCYIe 00CYXKICHUE
KOHIEMNINH, OOJBIINX MJIaHOB, HOBOBBEICHUH, PA3IMYHBIX BOMPOCOB, HOBBIX METOJIOB, aTbTEPHATHUB.
Onu 001a1al0T XOPOIINM BOOOpakeHHeM, TOTHBI UAEH, HO Majo PEaTMCTUYHBI U TIOPOH UX CIOXKHO
MTOHSTH.

BAIIIN OMITATHYECKHUE CITIOCOBHOCTH

I/IHCprKHI/Iﬂ: «Bam npeajararoTcs BOIIPOCHI, HA KOTOPBIC HA0 OTBETUTH «Jda» UIIH «HET.

1. V¥ MeHs ecTb MpHUBBIYKA BHUMATEIHHO U3y4aTh JIMIA U ITOBEICHHUE JIOAEH, YTOOBI MOHATh UX

XapakTep, HAKIIOHHOCTH, CIIOCOOHOCTH.

Ecnu okpyeHne posiBIIIET MPU3HAKH HEPBO3HOCTH, 51 OOBIYHO OCTAIOCh CIIOKOMHBIM.

51 GombIe BEpIO JJOBO/IaM CBOETO pacCyaKa, YeM MHTYHUIIHH.

4. 5l cuuTaro BIOJIHE YMECTHBIM Ul ce€0s MHTEPECOBATHCS JOMAIIHUMU MPoOIeMaMu

COCIIY’KUBIIEB.

51 Mory 51eTko BOMTH B JJOBEpHUE K YETIOBEKY, €CIIH MOTpedyeTcs.

OOBIYHO 51 C TIEPBOH )K€ BCTPEUM yraJIbIBal0 «POJACTBEHHYIO JYIIY» B HOBOM YEJIOBEKE.

7. 51 u3 moOONBITCTBA OOBIYHO 3aBOXKY Pa3roBOP O KHU3HH, pPadOTe, MOJUTHKE CO CITyYalHBIMU
MOMYTYHKAMH B TIO€3]1€, CaMOJIeTe.

8. Sl Tepsito mymeBHOE paBHOBECHE, €CIIN OKPY)KAIOIINE YeM-TO OTOPYCHBI.
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9. Mos nnTynnus — 60yee HaJACKHOE CPEICTBO MOHUMAHUS OKPYKAIOIINX, YEM 3HAHUS WIIN
OTIBIT.

10. IIposBAATH TFOOONBITCTBO K BHYTPEHHEMY MUPY APYTOW JIMYHOCTH — OECTAKTHO.

11. Yacto cBOMMHM CIOBaMHU g 0OMKaIO OJIM3KUX MHE JIIO/IeH, HE 3aMedas TOro.

12. 51 nerxko Mory mpenCcTaBUTh CeOSt KAKUM-JIMOO KUBOTHBIM, OITYTUTH €T0 MOBAJKU U COCTOSIHHE.

13. 4 penko paccyxaaro o MPUYUHAX MOCTYIKOB JIOACH, KOTOPhIE UMEIOT KO MHE
HETOCPECTBEHHOE OTHOIICHHE.

14. 51 penxo nmpuHUMAKO OJIM3KO K CepIy MPoOIeMbI Ipy3eH.

15. OGBIYHO 32 HECKOJIBKO JIHEH sl 4YyBCTBYIO: YTO-TO JIOJDKHO CIYYUTHCS C OJIM3KUM MHE
YEIIOBEKOM, U OKUJAHUS OMPABIBIBAIOTCS.

16. B oOmiennu ¢ Ae0BBIMU TAPTHEPAMH OOBIYHO CTaparoCh N30eratb pa3roBOPOB O JTUIHOM.

17. Vlnoraa 6su3Kue yrnpekaroT MEHsS B YepCTBOCTH, HEBHUMAHUU K HUM.

18. MHe nerKo ynaeTcsi KOMMUPOBaTh HHTOHAIMIO, MUMHUKY JIFOJICH, TTOpaXkast UM.

19. Moii 110060NBITHBIH B3IJISA]] YACTO CMYILIAET HOBBIX MAPTHEPOB.

20. Yyxoit cMex 0OBIYHO 3apa’kacT MEHSI.

21. YacTo neiicTBys Hayral, s TeM HE MEHee HaX0XKy MPABUIIbHBIN MOAXO0/ K YEJIOBEKY.

22. Ilmakath OT CYACTHS TIYIIO.

23. 51 ciocoOeH MOMHOCTBIO CIIUTHCS C IFOOMMBIM YEJIOBEKOM, KaK Obl PACTBOPUBIIKCH B HEM.

24. MHe peKo BCTPEYATHCh JIFOIA, KOTOPBIX s MOHUMAJ ObI 0€3 JTUIIHUX CIIOB.

25. 51 HEeBOJIBHO WJIK U3 JTIOOOMBITCTBA YAaCTO MOCIYIINBAIO Pa3rOBOPBI MOCTOPOHHUX JIFOJICH.

26. 51 Mory OCTaBaThCs CIIOKOMHBIM, Ja)KE€ €CIIH BCE BOKPYT MEHS BOJHYIOTCSI.

27. MHe npoiiie o/ICO3HATEILHO MOYYBCTBOBATEH CYITHOCTh YEJIOBEKA, YEM TOHSIThH €ro,
«PaA3TOKUB TIO ITOJIOTKAM.

28. 51 CIOKOWHO OTHOIIYCh K MEITKHM HEMPHUSTHOCTSIM, KOTOPBIE CITyJalOTCsl y KOTr0-TM00 U3
YJICHOB CEMBH.

29. MHe Ob1TO OBI TPYJHO 33IYIIEBHO, TIOBEPUTEIHHO OECEIOBATh C HACTOPOKEHHBIM, 3aMKHYTHIM
YEJIOBEKOM.

30. Y MeHs TBOpUeCKast HaTypa — MO3THYECKasl, XyI0)KECTBEHHAsS, apTUCTUICCKasl.

31. 5 6e3 ocoboro MHOOMBITCTBA BBICIYIIMBAIO UCTIOBEAN HOBBIX 3HAKOMBIX.

32. 5 paccTpanBarOCh, €CIIU BIDKY TUIAYYIIETO YETIOBEKA.

33. Moe MBIIUIeHHE OOJBIIE OTINYACTCS KOHKPETHOCTBIO, CTPOTOCTRIO, TIOCIIEI0OBATEIFHOCTRIO,
YeM UHTYHIUEH.

34. Korna 1py3bsi HAUMHAIOT TOBOPHUTH O CBOUX HETPUATHOCTSX, I IPEIITOYUTAIO TIEPEBECTH
pasroBop Ha JPYTyIO TEMY.

35. Ecnu 51 BUKY, UTO Y KOTO-TO M3 OJIM3KHUX TJI0XO HA JIyIIe, TO OOBIYHO BO3/IEPKUBAIOCH OT
paccrpocos.

36. MHe TpyIHO MOHSATH, IOYEMY ITYCTSKH MOTYT TaK CHJILHO OrOpYaTh JIFOICH.

Oo0pabdoTka pe3ybTaToOB

[ToncunTaiiTe 4YMCI0 OTBETOB COOTBETCTBYIOLINX «KIIIOUY», @ 3aTEM OIpPEIEIUTe CYMMAapHYIO OLIEHKY:

+1, -2, -3, +4, 45, +6, +7, +8, +9, -10, -11, +12, -13, -14, +15, -16, -17, +18, +19, +20, +21, -22, +23, -
24, +25, -26, +27, -28, -29, +30, -31, +32, -33, -34, -35, -36.

CyMMapHBIi TOKazaTeslb MOXeT u3MeHAThes oT 0 10 36 Gamos.
Yposenwv svipasicennocmu:

30 GayJI0B U BBIIIE — OUYEHb BHICOKHI YPOBEHB 3MIIATHH;

29 - 22 — cpenuuii;

21 - 15 — 3aHMKCHHBIN;

MeHee 14 0ajuioB — HU3KHUIA.
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3. boiiko B.B. DHeprus smoruii B 001meHnn: B3I Ha ce0st 1 Apyrux.- M., 2016.
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TEMA 1.2 KOMMYHHUKATHUBHAS CTOPOHA OBIIIEHUS

INPAKTUYECKOE 3AHSATHE 2

1. HammeHOBaHHE TEeMbI NMPAKTUYIECKOI'o 3aHATHA: «CaMoxmarﬂochca mo METOAUKE
«YPOBCHL BJIaJICHUA HeBepﬁaJ’ILHBIMI/I KOMIIOHEHTAMHU B IIpouecce 1€J10B0ro OﬁlIIeHI/IH»»

2. KosmmuecTBo yacoB — 2

3. lleau 3ansaTHA:
- CO3JaHue yCIOBUHM sl JOPMUPOBAHUS MTOJTOKUTEILHOTO CTEPEOTHUIIA TTOBEICHUS,
pa3BUTHS KOMMYHHKATHUBHBIX YMEHUI 1 HABBIKOB B OOIIIEHUH CO CBEPCTHUKAMU U B3POCIIBIMHU.
- pa3BUTH y 00yUaIOIMIMUXCA YMEHUE aHATTM3UPOBATh, JACJIaTh BHIBOBI U 000OIICHUS,
CaMOCTOSITEITEHO O(hOPMIISITH PE3yIbTATHI.

4. OGopynoBaHue: CTYJbsl, pacCTaBIECHHBIE 10 KPYT'Y, BU3UTKHU Ul HAlIMCAaHUS UMEHU B opme
3BE3/10Y€K, IUIaKaT Ui pedeKCuu B BUJAE JIECTHUIbI, MAarHUTO(QOH, JUCK C 3alUChI0 MY3BIKH,
pyuku, Oymara, KapaHaallu, JJacTHK.

S. IIpoBepka TeopeTn4ecKOM rOTOBHOCTH CTYJACHTOB K BBINOJHEHHIO PAKTHYECKOT0
3ansATUsA. OnOpHbIE BONPOCHI:

- BU/IbI COLIMAJIBbHBIX B3aUMOJICHCTBU;

- MEXaHU3Mbl B3aUMOIIOHUMAaHUS B OOLIICHUH.

6. HHCprKTa)K 0 ITPOBEACHUH NPAKTHYECCKOI'0O 3aHATHUSA . HpOBGCTI/I CaMOJJUAarHoCTUKYy 110
NpEAJIOKCHHBIM METOJAUKAM.

IIpuiosxkenne K NpaKTHYECKOMY 3aHATHIO Ne2

3aganue 1. OneHka yBepeHHOCTH B cele.

Heab: ¢ nmoMompio Tecta «YBEPEHHOCTh B ce0e» OLEHUTh HACKOJIbKO Bbl YBEPEHHBIH WM
CaMOYBEpPEHHBIIN YEIIOBEK.

y@epeHHOCWZb 6 cebe u ceoux cunax - OoOHA U3 uepm xapaxkmepa, Cnocoouas 00Cmamo4Ho
CUJIbHO 6J1UANb HA JHCU3Hb U€e/l06€KA. TaK, K npumepy, Heo0oCmamoyHo y6€p€HHbl71 6 cebe yenosex
Mooicem u3 3a ceoell HeyeepeHHocmu ynycmuniob C60U Wanc Ha ydaqy Ul ofce He cmooxcent
603pA3umsb mam, 20e 3mo Heobxooumo. QOHAKO U UBTULLHSS CAMOYBEPEHHOCNb MAKIHCEe MOIHCEN
He2amueHOo NOGIUAMb HA Yeno8eKd - 6e0b 8 MAKOM ciydae 4enosek nepeoyeruesaent ce6ou Culvl U
so3moocHocmu. Hackonvko Y6€EPEHHbL 6 cebe 6bl nomodicem onpedeﬂumb amom mecni.



Hpyroe Ha3BaHue JaHHOTO TecTa - TecT Paiimaca. 3aeck npepnaraercs 30 yTBepKaeHUM,
OIIUCBIBAKOIIIUX pa3JII/I‘-IHI:Ie TUIIBI ITOBCIACHUSI. HO Ka)KIIOMy YTBep)KI[CHI/IIO Hag0 OTMCTHUTH
CTEIEHb COOTBETCTBUA:

5 — "o4eHb XapaKTEpPHO JIs MEHS, ONTMCAaHNUEe OYCHb BEpHOE",

4 — "MOBOJIBHO XapaKTEpHO ISl MEHsI — CKopee Ja, yeM HeT",

3 — "oT4acTH XapaKkTepHO, OTYACTH HE XapaKTepHO",

2 — "1IOBOJILHO HE XapaKTEePHO I MEHsI — CKOpee HET, 4yem na',
1 — "coBceM He XapaKTEpHO ISl MEHS, OIIMCAHKE HE BEPHO".

Tekcr onpocHuKka

*1. BONBIIMHCTBO JIO/IEH, TO-BUIUMOMY, arpecCUBHEE U yBEPEHHEE B ceOe, YeM 5.

*2. 51 He pemiaroch Ha3HAYATh CBUIAHUS M IPUHUMATD [IPUTJIAIICHUS HA CBUAAHUS U3-3a CBOCH
3aCTEHYMBOCTH.

3. Korna monaBaemas ena B kape MeHsI HEe yIOBJIETBOPSIET, 5 KATYIOCh Ha 3TO OPHIIUAHTY.

*4. 51 uzberaro 3a7€BaTh YyBCTBA APYTUX JIOJEH, Take €CIIM MEHSI OCKOPOMIIH.

*5. Ecnu nipojaBily CTOMIIO 3HAYUTEIBHBIX YCHIIMN MTOKA3aTh MHE TOBApP, KOTOPBIM HE COBCEM
MHE TOJXOJHUT, MHE TPYIHO CKa3aTh EMY «HET).

6. Korna mens npocst yTo-1u0o clienarh, s 0053aTeIbHO BBISICHSIO, 3a4€M 3TO.

7. 51 mpennoYnTaro NCIoJb30BaTh CUIIbHBIE APIYMEHTHI U JOBOBI.

8. 4 crapatoch OBITH B YHCIIE TIEPBBIX, KaK M OOJIBIIMHCTBO JIIOICH.

*9. YecTHO roBOpS, JIFOJIU YaCTO UCIIONB3YIOT MEHs B CBOMX MHTepecax. 10. 5
TMOJIy4alo YI0BOJILCTBHUE OT OOILIEHHUS C HE3HAKOMBIMU JTFOAbMH.

*11. 51 yacto He 3HAI0, YTO JIy4Ille CKa3aTh MPUBJIEKATEILHOMN (OMY) JKEHIIUHE (MY>KUHHE).

*12. 51 ucnpITHIBaIO HEPEUIUTENBLHOCTD, KOT/1a HY’KHO ITO3BOHUTH 110 TeNe(OHY B yUpEKICHHE.

*13. S mpenmouty oOpaTUTHCS C MUCbMEHHOM MPOCHOOM MPUHATH MEHS Ha pabOTy WK
3a4MCIUTh Ha y4eOy, ueM MpoWTH uepe3 codece10BaHue.

*14. 5 crecHs10Ch BO3BPAaTUTh MTOKYIIKY.

*15. Ecnu 65u3Kkuii 1 yBaXkKaeMbI pOJICTBEHHUK pa3/ipakaeT MEHs, sl CKOPEE CKPOIO
CBOM YYBCTBa, YEM IPOSIBIIIO pa3/ipakeHuUE.

*16. 51 u3berato 3aaBaTh BOMPOCHI U3 CTPaxa MOKa3aTbCs TITYIBIM.

*17. B cnope st uHorza 60r0ch, 4To OyAy BOJIHOBATHCS U IPOKATh.

18. Ecniit u3BECTHBIN M YBaKa€MBIH JIEKTOP BBICKaXKET TOUKY 3PEHHSI, KOTOPYIO 5
CUMTAIO0 HEBEPHOM, 5 3aCTaBIIIO AYAUTOPHIO BBICIYIIATh U CBOIO TOUKY 3PEHUSI.

*19. 51 uzberaro CHOPUTH U TOPrOBATHCS O LIEHE.

20. CnenaB 4T0-HUOYAb BXXHOE M CTOAIIEE, 51 CTAPaIOCh, 9YTOOBI 00 3TOM y3HAIIU JIPYTHE.

21. 51 OTKpPOBEHEH U UCKPEHEH B CBOUX YYBCTBAX.

22. Ecnu KTO-TO CIIETHUYAET 000 MHE, 51 CTPEMITIOCH IIOTOBOPUTH ¢ HUM 00 3TOM.

*23. MHe 4acTo TPYJHO OTBETUTH «HET.

*24. 5] ckJIOHEH cAepKUBATh MPOSBICHHS CBOUX dMOIIMI, a HE YCTpanuBaTh CUEHBI.

25. 4 xxanmyroch Ha TI0X0€ 00CTYKHUBaHUE U OECTIOPSIOK.

*26. Korga MHe fenaroT KOMIUIMMEHT, S He 3HAK0, YTO CKa3aTh B OTBET.

27. Ecnu B TeaTpe WM Ha JIEKIIMA MHE MEIIAI0T pa3roBOPaMHU, s eJIat0 3aMedaHue.

28. ToT, KTO TIBITAETCS TIPOJIE3Th B OYEPETN BIIEPEIN MEHS, TIOJYIUT OTIOP.

29. 41 Bcerna BhICKa3bIBAI0 CBOE MHEHHUE.

*30. Unorna MHe aOCOIOTHO HEYETO CKa3aTh.

Korou

1. Haiitu cymmy 6aiiioB 71 BOIIPOCOB, HE OTMEYEHHBIX 3BE3/10UKO0M (HOoMepa 3, 6, 7, 8, 10,
18, 20, 21, 22, 25, 27, 28, 29).

2. Haiitu cymmy JuTsl OTMEUEHHBIX 3B€3/109KOM BompocoB (Homepa 1,2,4,5,9, 11, 12, 13,
14, 15, 16, 17, 19, 23, 24, 26, 30).



3. IlpubGaBuTh K MepBOH CyMMe YHUCIIO 72 ¥ BBIUECTHh BTOPYIO CYMMY.

HNurepnperanus
0 - 24: oueHs HE yBepeH B cede;
25 - 48: ckopee He yBepeH, YeM yBepeH;
49 - 72: cpenHee 3HAYCHUE YBEPEHHOCTH;
73 - 96: yBepeH B cebe;
97 - 120: cnumkoM caMOyBEpEH.

3aganue 2. PazBuTHe HABLIKOB OOILIICHMS.
Ynpaxnenue 1. HaBoiku HeBepOaIbHOTO TTOBEACHUS.

[TonpoOyiiTe mpuBiIeYb K ceO¢ BHUMaHUS O3 PEYEBOTO OOIICHHS — CPEACTBA MUMHMKH,
MaHTOMUMHUKH, 3peHust. Ciymareny GUKCUPYIOT Ballld >KECThl M OLIEHUWBAIOT MX. YTPaKHEHUS
BBITIONHSIOTCS Tapamu. M300pa3uTe yAWBICHWE, BOJIHCHHE, THEB, CMEX, HMPOHHIO. TOT, KTO
OIICHHUBAECT, B TAaOJUIy MPOTHUB KAXKJIOTO COCTOSIHHSI CTABUTH OICHKY IO MATHOAILHOW HIKaJe.
3areM mapbl MEHSIOTCSI.

Yupaxuenue 2. He cinbiiny.

Bcee ywactHuku paszbuBaroTcs Ha mapbl. 3ajaercs cieayromas curyauus. [laptHepoB
pazzesiser TOJICTOE 3epKajio (B MOE3/€E, B aBTOOYCE), OHU HE CIBILIAT JIPYT JIpyra, HO y OJHOTO U3
HUX CPOYHOE BO3HUKJIA HEOOXOJAMMOCTh YTO-TO CKa3aTh Apyromy. HyxHO, HE TOTOBapHBasCh C
MapTHEPOM O COZAEP)KaHWU Pa3roBOpa, MOMPOoOOBAThH MepenaTh Yepe3 CTEKIO BCE YTO HYKHO U
IMOJIYYHUTh OTBCT. Kamnaﬂ napa y4aCTHUKOB KOHKPCTHU3UPYCT A ceos JaHHYIO CUTyallulo U
BBINOJIHAET yIpakHeHue. Pe3ynbTaT MoHATOro 3anuchiBaeTcs B OJaHK OTYeTa.

Ynpaxuenue 3. ®paza 1o kpyry.

Benymuii npennaraer kakyro-HUOYIb MpocTyio ¢pa3y, Hampumep: «B cany maganm
sa6nokn» YuactHukd. HaunHas ¢ nepBoro urpoka. [Ipousnocar sty ¢pazy no ouepean. Kaxmpriii
YYaCTHUK HUIPbl JOJDKEH Mpou3HecTH (pa3y € HOBOM HMHTOHAIUEH (BOMPOCUTENBHOM,
BOCKJIMIIATENIbHOM, YAMBICHHOHN, Oe3pa3nuyHoi U T.1.). Eciv ydacTHUK HE MOXKET NMpUAyMaTh
HUYEro HOBOT'O, TO OH BBIOBIBAET U3 Urpbl. M Tak mpojosmkaeTcs, MoKa He OCTaeTcs HECKOJIbKO
(3-4) moGenuteneli. MoxkeT ObITh, UTPa 3aKOHYUTHCS PAHbIIE, €CIM HUKTO U3 YYaCTHUKOB HE
CMOXET NpuayMaTh HU4ero HoBoro. [lobeaurensiM JOMOTHUTEIbHBIN OaJlT K OI[CHKE.

Ynpaxkuenue 4. Onvcanue U MHTEpHpeTaus BuaeohparMeHTOB.

VYipakHeHue 3akioyaeTcsl B MPOCMOTPE (PUIBMOB U BUACOPOIMKOB C BBIKIIOUEHHBIM
3BykoM. CHadajma OIMCBHIBAIOTCSI HEBEpOAJIbHBIE MPOSBIEHUS aKTepoB (Tpeobiamaromas
MHUMHKA, ONHMCAaHNEe MHUMHKH O 30HaM], JKeCThl M Moxojka). Ilocie 0ObeKTUBHOTO ONMUCAHUS
BBICKA3bIBAIOTCS IPENIIOJIOKEHNS, KAaKUE YYyBCTBA, SMOLMHU, COCTOSHMS HCIIBITBIBAET TE€pPOU
BujeodparmenTa. HakoHelr, BbICKa3bIBalOTCS BEPCUH BCETO CIOKETA.

Yupaxuenue S. «Kak roBopsT 4acTu Tenay.

Tlokaxu:


https://infourok.ru/go.html?href=http%3A%2F%2Fwww.psychologos.ru%2Farticles%2Fview%2Finterpretaciya_mimiki

Kak 2080psm niedu,
Kak 2080pum nauey;
KaK Ho2u,

KaK 2080pum 207108a,
KaK 2080pum pyKa

3ananue 3. OTBeTbTe HA TecT N0 TeMe «HeBepdasibHOE 001IEHHE)

1.Yto0s1 Gecena 6bu1a 3¢ heKTUBHON, HEOOXOMMO CMOTPETh COOECETHUKY B TJIa3a:
A) Bce BpeMsi pa3roBopa;
b) 2/3 Bpemenu pa3roBopa;
B) monoBuHy BpeMeHHU pa3roBopa;
I') unorna.

2. Ecniu Bo Bpemst pa3roBopa Bair cobeceiHUK, CUASIIUI HAaIPOTUB, OTKUHYJICS Ha
CIIMHKY CTYJIa U CKPECTUJI PYKHU Ha IPYAH, 3HAYUT:

A) oH roTOB BHMMaTEIbHO Bac ciymars;

b) emy npusitHO ¢ Bamu 06111aThCsI, OH 3aHHTEPECOBAH;

B) emy He uHTepecHa TemMa OGecesibl, OH HE COIJIaceH ¢

BaMU;

I') emy npocTo Hekyza 1eBaTh PyKH.

3. M3BecTHO, YTO SMOIMOHATILHOE COCTOSHHUE BIUSACT HAa MOXOAKY yenoBeka. CaMplid
IIMPOKHIA Iar YEeJIOBEK JIENIaeT, KOTIa HCIIBITHIBACT:

A) CKyKY;

B)

TOpJIOCTh;

B) neuans;

I') nocany.

4. Kakoii U3 ®ecTOB TOBOPUT O TIPEBOCXOJICTBE MapTHEPA, €T0 JOMUHHUPOBAHUH?
A) mocTyKMBaHME MO CTONY MaIblaMU;
b) notupanue nanonei;
B) pyku B 60KM Ha MOSCHUIIE;
I') nouecriBanue mew.

5. Ecnu yenoBek Bo BpeMs pa3roBopa kacaercsi Bac pykoi, OH oka3bIBaeT
Bam: A) cBotO HETIpUS3Hb;
b) cBoe xenanue Bac ynaputs;
B) cBot0 HEYBEpEHHOCTB;
I') cBoe pacnonoxenue kK Bam.

6. Eciii 9enoBek HENMpoM3BOILHO B pasroBope ¢ Bamu moBTopsiet Bamry o3y, »kecTsl,
CJIOBAa, MUMHKY, TO OH, OYEBUHO:

A) HeyBepeHHbIH B ce0e 4eoBeK, BCe

KonupyeT; b) HepBHUYaeT, B3BOJIHOBaH; B)

XO04YET IOCKOpee paccraThes ¢ Bamuy;

I') pacnionoxeHn k Bawm, cornacen ¢ Bamu.

7. Ecniu Bar coOeceTHUK OTKMHYJICS HA CTYJIe, 3aKUHYJI HOTY 32 HOTY U PYKH 32 TOJIOBY:
A) OH ycTa, X04eT pacciabuThCs;
b) on nemoHcTpHpyeT cBOE MPEBOCXOACTBO, BCE3HANCTBO;
B) oH OTKpBIT AJ11 paBHOIIPaBHOTO JUANIOTa;
I') on cocpenotoueH, Bcelesno MorioeH TeEMO pa3roBopa.



8. Ecnu Bo BpeMmst pa3roBopa coOeceJHUK HaunHAeT COOUPATh C OJICXKIbI HECYIICCTBYIOIINE
BOPCHUHKH, 3HAUUT:
A) OH XO4YeT MMPOU3BECTH BIIEYATIIEHUE YEJIOBEKa aKKypaTHOTO, IENETHIILHOTO;
b) on BbIMrpBIBacT Bpems A pasayMuil; B) oH caepKUBaeT CBOIO peakiuio
HeonoOpenwus; I') o He yBepeH B ce0e, 3aMKHYT.

9. Bepxom Ha cTyJie 0OOBIYHO CUIUT YEIOBEK:
A) 3aMKHYTBIN, HEOOIIUTEITHHBIN;
b) noka3zpiBaroniuii cBoe MpeBOCXOACTBO;
B) ¢ HU3KHUM ypOBHEM KYJIBTYPBHI;
I') ucnpIThIBaIONINI HEXBATKY BPEMEHHU.

10. Ecnu yenoBek cBeJ PyKH 3a CIIMHOM M OJTHA CKMUMAET JIPYTYIO, 3TO 03HAYAET, YTO:
A) oH npITaeTcs cels cAepKUBATh, KOHTPOJIUPOBaTh; b) OH 4yBCTBYET cBOE
MIPEBOCXOJICTBO; B) OH M0OBOJIEH cuTyaruel, pacciiadieH, uckperer; ') on
olieHuBaeT Bamm cnoBa.

TEMA 1.2 KOMMYHHUKATHUBHASI CTOPOHA OBILIEHUSA
INPAKTUYECKOE 3AHSTHE 3

1. HamMeHoBaHMe TeMbl IPAKTHYECKOT0 3aHATHSA: «MeTOoAUKA TUATHOCTHUKH 0011ei
KOMMYHHUKATUBHOH TosiepaHTHOCTH B.B. boiiko»

2. KosmuecTBo 4acoB — 2

3. Hean 3anATHS:
- CO37]aHKe YCIOBUH A7t POPMUPOBAHUS MOJIOKUTEIHLHOTO CTEPEOTHIIA
MOBE/ICHUS, PAa3BUTUSI KOMMYHUKATUBHBIX YMEHHI U HABBIKOB B OOIIEHUHU CO
CBEPCTHUKAMHU U B3POCIIBIMHU.
- Pa3BUTH y 00yUaIOIIUXCSl YMEHUE aHATU3UPOBATh, JI€JIaTh BHIBOJBI U 0000IICHMUS,
CaMOCTOSITENIbHO O(DOPMIISATH PE3yIbTATHI.

4. O6opynoBaHue: CTYJbs, PACCTABICHHBIE 110 KPYTY, BUBUTKH JIJIsl HAIMCAHUS UMEHU B
(dhopme 3Be310UEK, TIAKAT IS peIICKCUU B BUJIE JIECTHHUIIBI, MArHUTO(OH, TUCK C
3aMMChbI0 MY3bIKH, pYYKH, OyMara, KapaHalliu, JJaCTUK.

S. IIpoBepka TeopeTH4eCKOH rOTOBHOCTH CTYACHTOB K BBINOJTHEHUIO
NPAaKTHYeCKOro 3aHATHs. ONOpHbIe BONPOCHI:

- BUJIbI COITMANIBHBIX B3aMMOICHCTBHI;

- MEXaHU3Mbl B3aUMOIIOHUMAaHHUsI B OOILIEHUU.

6. MHCTPYKTaXK 0 NPOBeAeHUH NMPaKTHYecKoro 3aHaTusi: [Iposectu
CaMOJUarHOCTHKY IO MPEJI0KEHHBIM METOAUKAM.

IIpuioxkenne kK NpakTHYECKOMY 3aHATHIO Ne 3

MeToanka IHarHOCTUKHU 001eli KOMMYHHKATHBHOI TosiepanTHocTH (B.B.

Boiiko)

Metoanka TMarHOCTUKHA OOIel KOMMYHHUKATUBHOM TOJICPAHTHOCTH, MPEATIOKEHHAS
B.B. boliko, m03BOJS€T QUAarHOCTUPOBATH TOJICPAHTHBIE M HHTOJIEPAHTHBIE YCTAHOBKH
JUYHOCTH, TIPOSIBIISIONINECS B MPOIECCe OOIIEHUS.

CormacHO  aBTOpy  METOJMKH, KOMMYHHMKAaTHBHasi  TOJEPAaHTHOCTb,  WJIH
TOJICPAHTHOCTh B OOIIEHWH, TMOAPA3NEISICTCS HAa CUTYaTUBHYIO, THUIIOJIOTHUYECKYIO,
npoeCCHOHABHYI0O M OOIIyI0. YPOBEHb CHUTYaTHMBHOW TOJEPAHTHOCTH OIPEACICTCS



OTHOIICHHEM 4YeJIOBEKa K KOHKPETHOMY MapTHEpy IO OOIIEeHUI0 (Cympyry, KoJuiere,
cllyyailHOMy 3HaKOMOMY), THUIOJOIMYECKONH — OTHOIIEHUEM K COOMpaTeIbHOMY THUIly WIH
TpyIIe Joaei (MpeacTaBUTENsIM KaKOW-THO00 HAIMOHAIIBHOCTH, MPOGECCHH, COIUaTIbHOTO
ciost). IlpodeccuonanbHass KOMMYHHKATHBHAs TOJEPAHTHOCTb HpOSBIAETCS B paboueit
00CTaHOBKE, BO B3aMMOJICHCTBUH C TEMH JIIOJIbMH, C KOTOPBIMU MPUXOJUTCS UMETH JIEJI0 TI0
POy AeATEeNbHOCTU (KJIMEHTaMH, nauueHTaMu). O0masi KOMMYHUKAaTHBHASI TOJEPAHTHOCTb
00yCIIOBJI€HA )KU3HEHHBIM OIBITOM, CBOMCTBAMM XapaKTepa, HPAaBCTBEHHBIMU IPUHIMIIAMHU
U B 3HAYMTENBHON Mepe mpexpompeaesnsier JApyrue (GopMbl KOMMYHHKATHBHOM
TOJIEPAHTHOCTH.

Hwxe mnpencrtaBieHbl MYHKTHI ONPOCHHMKA, CTPyNIHMpoBaHHble B 9 mikan. biaHk
IPEIbSIBIIACTCS PECIIOHIEHTaM 0€3 Ha3BaHUH ILKaJl.

Baank Mmeroauku

HMucrpykuusi: OneHuTe, HACKOIBKO MPHUBEACHHBIC HIKE CYXICHHS BEpPHBI IO
otHomeHuto K Bam. IIpu oTBete ucnons3yiite 6amisl ot 0 10 3, rae

0 — coBceM HEBEpHO,

1 — BepHO B HEKOTOPOI1 CTEIIEHH,

2 — BEpHO B 3HAUUTEJBHOMN CTEIEHH,

3 — BEpHO B BBICIICH CTEIICHHU.
IlIkana 1. Henpusamue uiu Henonumanue UHOUGUOYATbHOCHIU OPY2020 He/106€Ka

Ne | Ymeeporcoenusn bannw

1. | Meonumenvhoie 1100u 006bLIYHO OelCMEYIOM MHe HA HepEbl

2. | Meus pasopasicarom cyemaugvle, Henoceoiusvie iroou

3. | LLlymHvle Oemckue uepuvl s nepeHouty ¢ mpyoom

4. | Opueunanvusie, Hecmanoapmuvie, ApKUe TULHOCU YaLle 8CE20
oeticmeyiom Ha MeHsi OMPUYAMenbHo

5. B€3yl’lp€'{HbllZ 60 6CEX OMHOWEHUAX YETI06EK HACNOPOMNCUT Obl Mens

Bceeo:

IHlIkana 2. Hcnonv3zoeanue cebsn 6 Kauecmee Imaiona npu OyeHKe nogedeHus u oopasa
Mulcnei
opyzux nooeil.

Ne | YVmegepiwcoenusn Bannwv

6. | Mens 0bbiuHO 6b1600UM U3 paBHOGeCUs
HecoobpazumenvHblll cobeceonux

7. | Mens pasopasicarom nrodumenu no2o8opums

8. | Mens 3ampyousem pazeo6op ¢ 6e3pasiuyHbiM 01 MeHsL NONYMYUKOM
6 noesoe (camoneme), HA4AMwlil NO €20 UHUYUAMUBE

9. | A 661 mazomunca pazeosopamu Ciy4aiHo20 NONYM4uKd, KOmopbulii
yemynaem MHe N0 YPOBHIO 3HAHUU U KYIbMYpPbl

10. | Mue mpyono natimu 0OwUIl 361K C NAPMHEPAMU UHO20
UHMENIeKMY ANbHO20 YPOBHS, YeM Y MeHs

Bceeo:




IlIkana 3. Kamezopuunocms uiu KOHCEPBAMU3IM 8 OUECHKAX OPYZUX Jto0ell

Ne | Ymeeporcoenus bannv

11. | Cospemernnas monooexco 8vizvléaem HENPUIMHbLE YYECMBA CEOUM
BHEWHUM UOOM (NPUYECKU, KOCMEMUKA, HaApsobl)

12. | Tax nazvieaemovie “Hosvie pycckue’ 00bIUHO NPOU3BOOAM HENPUSMHOE




eneyamieHue aubo OecKyibmypbem, 1ubo peaiecmeom

13. | IIpedcmasumenu nHekOmopwvix HAYUOHATLHOCMEU 8 MOEM
OKPYIHCEHUU OMKPOBEHHO MHE HeCUMNAMUYHb]

14. | Ecmb mun myoicuun (dicenuyur), KOmopulii si He 8bIHOULY

15. | Tepnemw ne mozy denosbix napmuepos ¢ HU3KUM UHMENLEKMYATbHbIM
UnU NPoheccUoHanbHbIM yPOSHeM

Bcezo:

IlIxkana 4. Heymenue CKpbléamb UJlU C2llaricueamsb Henpusimmovle 4yecmea
npu CmoJiIKHoeenHuu ¢ HeKOMmyHuKa68JleblMu Kavecmeamu napmuepoe

Ne | Ymeeporcoenun bannv
16. | Cyumaro, umo na epybocms HA00 omeeuams mem Jice
17. | Mue mpyono ckpvims, eciu yeiosek MHe 4emM-1ubo0 HenpusimeH
18. | Mens pasopasicarom n0du, cmpemawuecs 8 Cnope HACMmosimy HA C80EM
19. | Mue nenpusammwvl camoyseepenubvie 100U
20. | O6biuHO MHe mpyOHO YOepocamvpcsi Om 3amedyanus 8 aopec
0371001eHHO20 UU HEPBHO2O YeNl0o8eKd, KOMOPbIll MOJIKAEeMCsl 8
mpancnopme
Bcezo:
HlIkana 5. Cmpemnenue nepedenamso, nepesocnumamsy nApmMHepPos
Ne | Ymeeporcoenusn bannet
21. | A umero npugbiuky noyuams OKpy#Carouux
22. | HesocnumanHule 100U 803MyWaom meus
23. | A uacmo nosnio cebs Ha mom, Ymo nelMaroCb 60CRUMbIBAMb KO20-TUO0
24. | A no npugviuke noCmosaHHo 0enar Komy-1ubo 3amedanus
25. | A o610 Komanoosame O1UKUMU
Bcezo:

HlIkana 6. Cmpemnenue noooznams napmuepa noo ceovs, coearams e2o "yooonvim"

Ne

Ymeeporcoenun

bannwv

26.

Mens pa3()pa3fca;0m cmapuxku, K020a OHU 6 YacC NUK OKA3bIBAIOMCS 6
ZOPOC)CKOM mpancnopme uiu 6 MazasuHax




27. | ZKumb 6 HoMepe 2OCMUHUYbL C NOCMOPOHRUM 4€/l06EKOM 0151 MEeHS.
npocmo nbvlmxa

28. | Kozoa napmuep ne coenawiaemcs 8 4em-mo ¢ Moetl npasuibHou
nosuyuetl, mo 0ObIYHO MO paA3OpaAdicaAem MeHs

29. | Al nposenao nemepnenue, Koe0a MHe 803PANCAIOM

30. | Mens pasopasicaem, eciu napmuep denaem Ymo-mo no-C80eMy,
He MaK, KaKk MHe mo20o X04emcsl

Bceco:

IHIkana 7. Heymenue npowiame opyum ouiudKu, He108KOCHIb, HENPEOHAMEPEHHO
NpUYUHEHHbIE 6AM HENPUAMHOCHU.

Ne | Ymeepocoenusn Bannwi

31. | Obbiuno s Haderocs, umMo MouM 0OUOUUKAM OOCMAHEMCs NO 3ACTY2aM

32. | Mens yacmo ynpexkaiom 8 80puaU80Cmu

33. | A 00120 nomuio 06uOdbl, HaneceHHble MHE MeMU, KO20 51 YeHIO Uil
yeascaro

34. | Henvsa npouwiambs COCHyHCUsYam becmaxmmubie utymxu

35. | Ecnu Oenosoti napmuep HenpeoHamepeHHo 3a0eHem moe camonooue,
5 Ha He2o, meM He MeHee, 0OUNCYCh

Bceeo:

HlIkana 8. Hemepnumocms K (huzuueckomy uiu nCUXu4ecKomy
oucxkomgopmy, cozoasaemomy opy2umu ir00bmu

Ne | Ymeeporcoenun Bannwi

36. | A ocyarcoaro nrooetl, kKomopbwle nIAUYMCIL 8 YYHCYIO HCULEMKY

37. | Buympenne st ne 0000psit0 c80UX 3HAKOMBIX, KOMOpble Npu YOOOHOM
cyuae pacckasvléaiom o c8ouUx 60ne3HX

38. | A cmaparoce yxooums om pazeosopa, ko2oa kmo-Huby 0w
HAYUHAem Hcan08amvpCsi Ha C80K0 CEMEUHYIO JHCUSHb

39. | O6biuno 51 6€3 0006020 BHUMANUS BBICTYUUBAIO UCNOBEOU OPY3ell
(noopye)

40. | Mue unoeoa Hpasumcs no3nUMs K020-HUOYOb U3 POOHBIX UIU OpY3ell

Bceeo:

Hlkana 9. Heymenue npucnocadiueamsca K XapaxKmepy, RPUGbIYKaAM U HCEIAHUAM OPY2UX



41. Kak npaBuio, MHE TPyJHO UJTH HAa YCTYIIKUA IapTHEPam
42. MBHe TpyJHO JaUTh C JIIOJbMH, Y KOTOPBIX IUIOXOH XapakTep

43. OOBIYHO s C TPYIOM IPHUCTIOCAOTUBAIOCH K HOBBIM ITapTHEPaM
110 COBMECTHOM paboTe

44, 4 CTaparoCh HE MOAACPKUBATH OTHOIICHUSA C HECCKOJIBKO
CTpaHHbIMU JIFOIbMHA

45. Yamie Bcero s U3 NpUHIMIIA HACTAaUBAIO HA CBOEM, JaKe
€CJI [IOHUMaI0, YTO MapTHEP MIpaB

Bcero:

Oo0padoTka pe3yabTaTOB

[To xaxmoil mKane MOACYMTHIBAETCA O0mas cymMma OauioB. MakcHMalbHOE YHCIIO
0ayuIoB 1Mo KakAo mkaie — 15, obmee mo BceM mkaigam — 135. Yem BbllIe 4ncio HAOpaHHBIX
PECTIOHIEHTOM 0aJuIOB, TEM BBINIE CTENEHb €r0 HETEPIUMOCTH K OKpyXarommM. B cpemHem
OTIPOIIICHHBIC HAOMPAIOT: BOCIIUTATENH JOUIKOJIBHBIX yupexacHuid — 31 6amn, mencectpsr — 43,
Bpaun — 40 OamioB. PaccMoTpeHHE OTBETOB IO OTIEIBHBIM IIKAJaM I103BOJIAET BBHISIBUTH
HanboJiee XapaKTepHbIE aCTIEKThl M TEHACHIMH TPOSIBICHUS] KOMMYHUKATHBHON TOJIEPAaHTHOCTH
Y MHTOJIEPAHTHOCTH.

TEMA 1.4 IIEPHEIITUBHASA CTOPOHA OBLIEHUA

MNMPAKTUYECKOE 3AHSATHE 4
1. HaumeHOBaHMe TeMbI IPAKTHYECKOT0 3aHATHSA: « KOMMYHUKATHBHBIH TPEHHUHI».

2. KosnuecTBO 4acos-2.

3. Hean 3anATHS:
- TIOBBIIIEHUE KOMIIETEHTHOCTH YYaCTHUKOB TPYIIIbI B cpepe oOIIeH s,
- M3y4YeHHe KOMMYHHKATUBHOM, UHTEPAKTUBHOW U MEPIENTUBHON CTOPOH OOIIEHUS,
- yrayOJIeHHE OTbITa aHAJIN3a CUTYyaluid OOIICHWS,
- pacmupeHue u oboraieHue penepryapa 3pGeKTUBHBIX TPUEMOB OOIIIEHUS.

4. ObopynoBaHue: 6JIaHKU, IPECTABIISIONINE OO0 cTaHIapTHBIE JTUCTHI OymMaru, pyuka,
KapaHaalll, HOyTOyK.

5. IlpoBepka TeopeTH4eCKOii TOTOBHOCTH CTYJ€HTOB K BBINOJHEHUIO MPAKTHYECKOT0
3aHsaTHsl. ONopHbIE BONPOCHI:

1.KakoBbI OCHOBHBIE 3JIEMEHTHI KOMMYHUKAIIUH?

2.Yrto Takoe BepOaibHasi KOMMYHUKAIIMS U KOMMYHUKAaTUBHBIE Oapbephl?

6. MHCTPYKTaK 0 MPOBEeHNH MPAKTHYECKOT0 3aHSITHSI.

Hcnonb3yss HCXOMHBIE JaHHBIE s TPAKTUYECKOTO 3aHATHS, CTYIAEHTaM HEOO0XOIMMO
MPUMEHATh TEXHUKW W TPHEMBI 3(G(OEKTUBHOTO OOIEeHUS NPO(ECCHOHATBLHON NeATeTbHOCTH,
MOJIB30BATH IPUCMBI CaMOPCTYJISIIUU MOBCACHU A B TPOLECCCC MEKIITMIHOCTHOTO OGH_ICHI/IH.



IIpuiioxkenne K NpakTHYIECKOMY 3aHATHIO Ne 4.

Baok 1: u3yuyeHne KOMMYHUKATHBHON CTOPOHBI OOIIEHUS

1. Ynpa:xxknenue «berymue orum».

Lleny: BKIIOYEHUE YYACTHHKOB B TPYIIOBYIO paboOTy, coO3JaHuE OJaronpusTHON
MICUXOJIOTUYECKON aTMocdepsl, CHATHE HaNpsOKEHHs, pa3BUTHE HABBIKOB BEpOAIBLHOTO H
HeBepOaTBLHOTO OOIIEHUS.

Bpems: 10 mun.

Ilpoyeoypa: Y4acTHUKU CUAAT B KPYry, OJUH W3 HUX TOBOPUT COCENy KaKyro-HHOYIb
KOPOTKYIO MPHUBETCTBEHHYIO (ppasy, Hampumep, «Jlodbpoe yrpo!». Cocen mODKEH Kak MOXKHO
CKOpee MOBTOPHUTH ATY (pa3y M CHOBA CECTh, a €r0 COCeJl JOJDKEH CIENaTh TO K€ caMoe, U BOJIHA
MPUBETCTBUI W MOBTOPEHUH OCXHUT MO KPYry, Kak 1o TpuOyHaMm. YHIpaXHEHHsS HE0OXOIUMO
BBIIIOJIHATh C MaKCHUMallbHOM cKkopocThio. Korzma BoiHAa NpOXOAWT MOJNKpYra, K 3aJlaHUI0
npuOaBIISETCS €IIe OJWH AJIEMEHT, KOTOPBIH MOXKET OBITh BepOaTbHBIM WM HEBEPOATbHBIM.
Hanpuwmep, y4acTHHK, CUASIINN HATPOTHB HAYABIIETO UTPY, BCTAET M TOBOPHUT: «JloOpoe yTpoy,
a MOTOM JIBaXKAbl XJIOMAET B JIAJIOIIM, 3aTe€M caauTcs. Temepp Bce MOCIEAYIOLIME WUIPAIOIINE
JOJKHBI BBITIOJIHATH KMEHHO 3TOT KOMIUIEKC, a 3aT€M OUepeIHOM YJaCTHUK J100aBIIET elle YTo-
HUOYZIb U TaK Jasee.

Obcyacoenue:

- YTO YyBCTBOBAJIM YUACTHUKHU B MIPOIIECCE BBHIMTOIHEHUS yIIPaKHEHUA?

- U3MEHUJIOCH JIM Ballle COCTOSIHUE 1OCJIE BBIMOIHEHUS! YIIPAXXHEHUS?

2. Ynpa:xxnenue «Ilociianue camomy cede».

L]ens: n3ydyeHue BO3MOXKHOCTEH U OrpaHUYeHUH BepOaIbHON KOMMYHUKALIUU

Bpems:10 mun.

IIpoyeoypa:

Y4YacTHUKN TPEHWHTA BBICTPAWBAIOTCS B OJHY IIEPEHTY TaK, 4TOObI Ha JIEBOM (IiaHTe
0CTaJ0Ch MECTO JJs emie oJHoW mepeHru. IIpaBodaaHroBbIil TOBOPUT CBOEMY COCENy KaKyro-
HUOYIb (pa3y, KOTOPYIO OH eJaja Obl yCIbIIIaTh CErofHs, a caM O0euT B JeBbli ¢uanr. Cocen
nepefaeT 3Ty Qpasy IO IerodYKe, MpUYeM OH JIOJDKEH MepeAaTh CMBICH, a TIOBTOPSTH BCE
HpeAIOKEHNE JOCIOBHO HE o0s3arenbHO. JlokmaBmmch, korjga ¢pasa NpoiieT ABYX-Tpex
YYaCTHHUKOB, WIEH TPEHWHTOBOW TPYIIIBI, CTABIINI TeTeph MPaBOQIIAHTOBBIM, MEPEIAET TEM Ke
IyTeM MOclaHue AJs ce0s 1 nepederaer Ha JIEBbIN (IIaHT, U Tak Jajee, MoKa BCe YYaCTHUKHU He
MOILIIOT U HE MOJIyyaT 0OpaTHO MOCIaHMs CaMUM cebe.

Obcyorcoenue:

- COBIIAJIAJIO JIN TIOJTyYEeHHOE BaMU COOOIIEHNE C OTIPABICHHBIM?

- €CIIM HET, TO KaK BBI iyMaeTe, nouemy?

- 4YTO BbI YyBCTBOBAJIM, KOT'/Ia TIOJIYUYMIIH COOCTBEHHOE UCKaXEHHOE / HEMCKaKEHHOE
coob1eHue?

- OT 4ero 3aBUCHUT 3(PPEeKTUBHOCTH BEpOATLHOM KOMMYHHUKAIUH?

3. Ynpaxuenue «Troppmay.
L]env: pa3BuTHE CIOCOOHOCTH K HEBEPOATLHOMY OOIIEHHIO.
Bpemsi:10 muH.

IIpoyeoypa:
YyacTHUKM fendarcss Ha mnapel. B Kaxaoil mape OJMH YYaCTHHUK CTaHOBHTCS
«3aKJIIOYECHHBIM», JAPYrol — «IOCETUTEIEeM». Y4YaCTHHUKaM JaeTcsd HWHCTpyKIusa: «Bam

HE0O0X0auMO OOCYAWTH IIJIaH Mo0era U3 TIOPbMBI, UCIIONB3YS TOJIHKO HEeBepOaIbHBIE CPENICTBA.
Meny BamMu — CTEKJIO, 4epe3 KOTOPOE HECIHBIIIHO 3BYKOB. lleperoBopHoe yCTpOHCTBO HeE
pabortaer. 3amada moceTUTeNs — 32 | MUH. OOBSICHUTH 3aKIIFOYCHHOMY CIIOCOO M Bpems mooera.



3amaya 3aKIIOYEHHOTO — TOHITh M B Cllydae HEOOXOAMMOCTH C TMOMOIIBI0 HEBEpOATbHBIX
CPEICTB YTOUHUTH HEMOHATOE». Uepe3 1 MUH. JaeTcsi HHCTPYKIIUS IOMEHSITHCS POJISIMH.

Obcyacoenue:

- YTO MOHSJI «3aKJIFOYEHHBIN»?

- 4TO XOTEJI CKa3aTh «IIOCETUTEIb)»?

- KaK1e TIPUEMBbI HEBEpOaIbHOTO OOIIEHUS OKa3aIHCh 3P PEKTUBHBIMU?

- Kak BBbI ce0sl YyBCTBOBAJIM, HE UMes BOZMOKHOCTH MCII0JIb30BaTh HEBEPOAIbHBIC
cpeacrta’?

Baok 2: u3yueHrue HHTEPaKTUBHOM CTOPOHBI OOIICHUS
1. Ynpaxuenne «Cimukm»

Llenv: oco3HaHWE TPYIHOCTEN OPraHU3alUl COBMECTHOU IESITENBHOCTH IIPU
OTrpaHUYEHUU 0OPATHOM CBS3U.

Bpems:10 mun.

IIpoyeodypa:

YYacTHUKH 110 ABOE CUAAT CIIUHOM ApYT K Apyry. OAMH U3 HUX CKJIAJbIBaeT (GUrypy
u3 BockMu crinuek. [Tocne 3Toro Ha cnoBax 0OBSCHSET CBOEMY HAllapHUKY, KaK HAJl0 CIIOKUTh
unaeHTnuHyo Gurypy. [Ipu 3ToM HanmapHUK HE UMEET MPaBO 3a/1aBaTh YTOUYHSIIOIINE BOPOCHI.
3areM ynpaxxHEHHEe [TOBTOPSETCS, HO YK€ C IPAaBOM 3a/1aBaHMsI BOIIPOCOB.

Obcyacoenue:

- KaK#e pe3yJbTaThl MOJYUYUIIUCH Y BAC B IIEPBOM M BO BTOPOM Clydasx?

- 4YTO BBl YyBCTBOBAJIH, KOT/Ia HE MOJIyYalld WK HE MOTJIH JIaTh OOPAaTHYIO CBSI3b
napTHepy?

2. YnpaxHeHue «Pa3ropop 60JbIIHMX NMaJIbIEB)»

Lleny: pacmmpeHue pemnepryapa crnoco0OB B3aUMOJEHCTBHUS, OCO3HAHUE TPYIHOCTEH
OpraHu3alMKi B3auMOJCHUCTBUS NP OrPAHUYEHUHA KOMMYHUKAIWH.

Bpema:10 mun.

Ilpoyeodypa:

VYyacTHUKamM gaetrcss MHCTPYKUUs: «Bbl JOMDKHBI 0OMAThCA OOJIBIIMMU TATbIIAMH.
Benymuit Oyner KOMMEHTUPOBAThH MPOIECC BAIIET0 B3aMMOJCUCTBUS. Bamm manbiel yBUAETH
Opyr Jpyra M pPemnId NO3HAaKOMUThCS. [lo3HakombTech. Bamm nanbibl pemmiyd Beceno
npoBecTH Bpems. JloroBopurech, Kyaa Bbl noigere. Tenepb Baliyd Naiblibl HOCCOPHINCH U HE
pasroBapuBatoT. Ho uMm ckyuHo apyr 6e3 apyra M OHM pelwid noMuputhes. [Tomupurecs.
Bamm naneupsl 1oroBapuBarOTCA 0 HOBOM BCTpeue. A Tenepb NOMPOIIANTECHY.

Obcyorcoenue:

- KaK BbI YyBCTBOBAJIM C€0s1 B MPOIIECCE BBHIMOIHEHUS YIIPAKHEHUS?

- 4T0 OBUIO CAMBIM TPYAHBIM BO B3aUMOJICHCTBUH OOJIBIIUX MaTbIIEeB?

Buiok 3: u3ydyeHue neprenTuBHON CTOPOHBI OOIIEHUS
1. Ynpaxuenue "5 3a Teds1 oTBeuaro'

L]env: MoMydeHue OMBITA Pa3IUUYeHUss 00pas3a Ipyroro 4yeloBeKa, U3y4yeHHE HCKaKEHUN
B3aUMOBOCIPUATHS.

Bpems:10 muH.

IIpoyeoypa:

BessiBaercst moOpoBosenr. OH BBIOMpAeT W3 TPYIIBI TOTO YEJIOBEKa, C KeM, IO €ro
MHEHHIO, BO3HHKJIO Yy HEro HaumOOJbIlee B3aWMOIIOHWMAHWE. OJTH JIBOE CAIATCS PSIIOM H
JIOTOBapHUBAIOTCS, KTO 32 KOTO ceiiuac Oyaer orBedarh. Mrpa COCTOUT B TOM, YTO Ha BOIPOCHI
TPYIIIBI, 3a/JaHHBIE OJTHOMY YEJIOBEKY, OTBEYAET APYrod, CTPEeMsCh yraaarh, Kak Obl Ha €ro
BOTIPOCHI OTBEYAJl €ro HamapHWK. HamapHWK ke MOJYHMT M CIyIIaeT, OTMeYas MBICICHHO, TIe
OTBEYAIOIIMII 32 HEr0 UTPOK IOMal B TOUKY, a I7ie omudcs. Bormpocs MoxkHO 3a1aBath Jro0bIe,
CBSI3aHHBIC C YEM YrOAHO M Ha o0y TeMmy. BBomsaTcs orpanmuenus, 1u00 BpeMEHHBIE, THO0



Ha KOJIMYECTBO 3a/1aBaeMbIX BONpocoB. [lapa no xenanuro mensercs ponsimu. Mrpa mpoxoaur ¢
JIBYMSI-TPEMS ITapaMH YYaCTHHKOB.

Obcyacoenue:

OO6cy)xaeHrne MOKET CTPOUTHCS U3 HECKOJIBKUX CIIOEB.

[TepBbrlii CIIOM MOCBSLIEH BIEYATICHUSIM MOJYALIErO YJICHA MapBbl.

- rae ObLIM TOYHBIE MOIAJaHus B OTBETAX, a Iie Obl OH OTBETUJI MHAYe?

3aTeM BIICUATIICHUSAMU JCIUTCS BTOPOW MTPOK, B3SBIIHMI Ha ce0sl OTBETCTBEHHOCTD 3a
MIEpPBOTO.

- JIETKO JI1 OBLJIO OTBEUYATh HA BOIIPOCHI, KaK M 3@ CUET YEro OH HAXOJIUJT OTBETHI?

Brtopoii cnoit oO0CykaeHus MOJAHMMAETCS TOCIE TOro, KaK BCE JKEJIAIOIIUE Iaphbl
OTBITPAIOTCS ¥ KacaeTCs CBS3M XapaKTepa BOMpOoca C 0COOCHHOCTSIMU JIMYHOCTH TeX, KTO Ha HUX
OTBEYAall.

- TIOYeMY UMEHHO 3TOM Iape ObLIN 33JaHbl HMEHHO 3TH BOIIPOCHI, @ HE KaKHe-HUOYIb
npyrue?

Tpetuii cioit 06CyX AeHUS CBSI3aH C 0KUJIAHUSMU 33J]aBaBIINX BOIPOCHI.

- 3aJ1aBasi BOMPOC, O’KUIAJTH JIU BBl OTIPEJICTICHHBIN OTBET HA HEro?

- €CJIM OTBET HE COBIAJIaJ] C OXKUAAEMBIM, YTO Bbl YyBCTBOBAJIM?

2. Tecr-ynpaxuenue « 110314 cOMAIBLHON Nepuenuum».

Llenv: OCO3HAHME WUIIO3UM  COLMAJBHOM  NEpPLENIMHM, W3YYEHHE HCKAKECHHUU
B3aMOBOCIPUSITHSL.

Bpems:5 mun.

Ilpoyeoypa:

VYyacTHUKaM @pe[iaraeTcsi OTBETUTh Ha cleayromue Bompockl: «Kakux kauecrs,
HEOOXOAMMBIX JJs1 OOLIeHMs, He XBaTaeT, [0 BalleMy MHeHMI0, BaM? Kakux KkauecTs,
HEOOXOAUMBIX JUTsl OOLICHHUS, HE XBAaTACT IPYTUM JIFOIIM?».

Obcyorcoenue:

Yarie Bcero oka3bIBaeTCs, YTO B JPYTrUX HE XBaTaeT MIATKOCTH, TEIUIOTHI U TOOPOTHI, a B
cebe TBEPAOCTH, HACTOMYMBOCTH M T. 1. DPGEKTUBHO OOMIATHCS MOXHO, JIUIIL 00Jamas
JOCTaTOYHBIMU [ICUXOJOTMYECKUMH 3HAHUSMM U IIEPECTPAUBASICH C OJHOM IMO3HUILIUU Ha IPYTYIO.

3. «IIpoeKTHBHBII PUCYHOK»

L]ens: pa3BuTHE NMEPLENTUBHOIN CTOPOHBI OOLIEHUS

Bpewms: 15 muH.

Ilpoyeodypa:

3amaya 3aKIr04aeTcsl B TOM, YTOObI HAPUCOBATH MO JBa PUCYHKA: «S - Kakoi s ecTby, «S
— KaKUM 5 X04y 4TOOBI MEHSI BOCIIPUHUMAIIN APYTUE».

Obcyorcoenue:

- HOKa)XUTE U ONUIIMTE Ballll PUCYHKH: YTO Ha HUX U300paKEHO U mouemy?

- KaK OTJIMYAIOTCS Ball NIEPBBIM U BTOPOIl pUCYHKH?

Hrpa «I'Banm»

L]env.: 0co3HaHME TPYTHOCTEHN TIpoliecca OOMIEHUsI IPU HATTHIUH «ITOMEX», CHITHE
MICUXOJIOTMYECKON HaNPSX)KEHHOCTH.

Bpemsa: 5 mun

[Ipouenypa

B ponau OCHOBHBIX YYacTHHUKOB OKa3blBaeTcs Bcg rpynma. Jljis 3TOro y4acTHUKH
pacripenenstorcs mo napam. [lapbl pacxomsTcs 1Mo KOMHATe Tak, YTOOBl UIPOKH, COCTABUBIIHE
napy, OKaszajuchb B HauOoJblIeM yAaleHUH Apyr oT napyra. s 3TOro MOXKHO pa3oiTHCh B
JMaroHaJIbHbIE YTJIbl KOMHATHL. B olHOM yrity OynyT mepBble MOJIOBUHBI BCEX Map, a B JIPYroM

yray



— Bropeie. [lo curHamy Beaymero mnapbl HauyWHAIOT OOMEHWBAThCS HHpopManwmen. s
YCIOXHCHHUA B3aUMOBOCITPUATHA MOXHO NpCaAJIOKUTH Y4aCTHUKaM KOMMYHUKAIIUA
MOBEPHYTHCSI CIIUHOM IPYT K APYTY.

[Tocne Toro kak ooMeH HH(OpPMAIHEN COCTOSIICS, UTPAIOLINE TYOJUYHO BBISCHSIOT, KTO
KaKk TMOHSJI Jpyr Jpyra M Kakas HHpopMmalus MepeAaBajack H3HadalbHO. VckakeHus
BOCHPUATHSA, HEH30EKHbIE B TaK OPraHU30BAHHOM OOILEHUHU, HEpPeIKo ObIBalOT BechMa
KYPbE3HBIMH.

OOcyxneHus Wrpbpl, Kak @PaBHIO, HE TMPOUCXOAUT, XOTS MOXKHO OOMEHSTHCS
COOOpaKEHUSIMU O TOM, 33 CUET Yero HEKOTOPBIM UTPAIOIIUM YAAJIOCh YCIBIIIATh IepeaBaeMble
UM CBEJICHUS TOUHEE U MOoApoOHEee, YeM APYTUM.

IMoaBeneHue UTOrOB 3aHATHSA
Kasxpiii 4iieH TpyIIbl BBICKa3bIBAECTCSL O TOM, YTO HOBOTO OH Y3HAJ, MPUOOPEI B IIpOIecce
3aHATHSL.

JlonosiHUTe/IbHBIE YIIPAKHEHUSA
Yunpaxuenue «Ilogapoxk nmo kpyry»

L]eny: pa3BUTHE CIOCOOHOCTH K HEBEPOATLHOMY OOIICHUIO

Bpems: 15 muH.

Ilpoyeoypa:

Y4acCTHUKM CTAHOBATCS B KPYyT CIIMHOM APYT K Apyry. X 3amada — nepenars 1o Kpyry
MOJIAPOK, M300pa3uB €ro ¢ IOMOIIBI0 HEBEPOATbHBIX CPEICTB.

Obcyaicoenue:

- KaKo¥ MoJapoK nepeaaBai o Kpyry Kaxablid U3 yUacTHUKOB, M KaKOH MOJAapOK K HEMY
«BEPHYJIICA»?

- KaK1e HeBepOaIbHbIE CPE/ICTBA IIOMOIJIM BaM MOHATH, YTO Nepenaercs?

Ynpaxnenue «O0uuii a3b1K»

L]eny: U3ydeHue CUTyaluu OrpaHUYEHHOTO OOILEHUS

Bpemsa: 15 — 20 muH.

IIpoyeoypa:

W3 rpynmel BbBIOMpaeTcs IO JKEIAHUIO TpPOilKa YYaCTHUKOB. YYAaCTHUKU JOJKHBI
JIOTOBOPHUTBCSI MEXAY COOOM, HampuMep, 0 TOM, TJe, KOI/la U 3a4€M OHU JIOJKHBI BCTPETUTHCS.
Ho cpenctsa oOmieHus y kKaxa0ro orpaHiyeHbsl. Cpeid TpOMX J10TOBapUBAIOIIMXCS OAUH CHIIUT
C 3aBA3aHHBIMU IJ1a3aMH W HENOJBM)KEH. J[pyroil OHEMell U TaKXKe HEMOJABHKEH. TpeTuii Takxke
JIMIIAaeTCs MpaBa pa3roBapuBaTh, BJOOABOK y HETO 3aBsi3aHbl ria3a. Mtak, HaXo4sCch B CUTYyallun
OTPaHUYEHHBIX BO3MOXXHOCTEH OOIIEHUs, TpoHKa [O0JKHA JOTOBOPUTHCS JO YEro-To 3a
MUHUManbHOe BpeMmsl. [10 jxenanuo urpa moBTOPSAETCS CO CIENYIOIIEH TPOUKON yYaCTHUKOB.

Ob6cyxnenue:

- YJaJIOCh JIU BaM JOTOBOPUTHCS?

- TPY/IHO JIX OBLJIO BBITIOJIHUTH YIpaKHEHHE?

- 4TO CIOCcOOCTBOBAJIO, a YTO MPEMSATCTBOBAJIIO YCIIEITHOMY HaX0K/IEHUIO OOLIETO SI3bIKa?



TEMA 1.5 @®OPMbI JEJTOBOI'O OBIIIEHUA
INPAKTUYECKOE 3AHSATHE 5

1. HaumeHoBaHHe TeMbl NPAKTUYECKOT0 3aHATHS: « TpeHUHT pa3BUTHSs O0IIEHHS] U
KOMMYHUKATHUBHBIX HABBIKOB B IPyIIIe)»

2. KoaunyecTBo 4acos - 2

3. Heau 3aHsaTHA:
- y3HATh IpaBuUIIa JAEJIOBOH Oecelbl, IEpEeroBOPOB, COBEIIAHUM;
- ycioBus 3 HEKTUBHOCTH OOIICHUS;

4. O6opynoBaHue: OJaHKU, PECTABIAIONINE COOOM CTaHIAPTHBIE JTUCTHI OymMaru, pyuka,
KapaHJalll, HOyTOYK, ayAHN03aiCcH TeIe(QOHHBIX Pa3TOBOPOB.

5. IlpoBepka TeopeTHYEeCKOH TOTOBHOCTH CTY/IEHTOB K BBHINIOJTHEHHIO TPAKTHYECKOTO
3aHsATHs. ONOpHBbIE BONPOCHI:

1.KakoBbI OCHOBHBIE 37I€EMEHTHI KOMMYHHKAIIUN?
2.Uto Takoe BepOaibHAs KOMMYHUKAIIMS 1 KOMMYHUKATUBHBIE Oapbephl?
3. laiiTe XapakTepUCTHUKY AeNoBoi Oecene?

4. KakoBbl IICUXO0JIOTrMYECKHE OCOOCHHOCTHU BEACHUS JEJIOBBIX JUCKYCCUN U IMYOJINYHBIX

BBICTYIUICHH?

6. MHCTPYKTakK 0 NPOBeJeHUH NMPAKTHYECKOT0 3aHATHSI.

I/ICHOJ’IBSYSI HCXOJHBIC JAHHBIC JJII MTOPAKTHYCCKOI'O 3aHATHA, CTYACHTaM H€O6XO}II/IMO

NPUMCHATH TCXHUKHU W MPHUCMBbI 3(1)(1)6KTI/IBH01"0 06H_ICHI/I}I HpO(beCCHOHaHBHOﬁ ACATCIIBHOCTHU

IMOJIB30BATh IMPUCMBI CAMOPETYJIAINHN IMMOBEACHWA B ITPOLECCE MEKITMNIHOCTHOTO O6HICHI/I5[.

IIpuiosxkenne K NPAKTHYECKOMY 3aHATHIO NeS

3aganue Ne 1.

OueHUTh 3TUKET AEIOBOr0 OOIIEHUS 1O TeNe(OoHYy.
CocTaBUTh CIIOBECHBIN MOPTPET AE€TOBOM KEHIIUHBI.
JlaTh OLIEHKY MPAaBUIBLHOCTH CIYKeOHOT0 Ipuema.

3aganue 1.1.ITpoBectu nenoBoe copemanue B popme posieBoit Urpsl.JlaTh OIEHKY
IIPOBE/ICHUS JI€JI0BOTO COBELAHMSL.
Pesynbrat pemenus 3ajanuii opOpMUTE B MUCbMEHHOH (pOpME OTUETOM.

3aganue 2. [IpuBeaute npumepsl TeJIePOHHBIX Pa3rOBOPOB:

Tenegponnwiit pazzoeop.

[IpocnymmBanue TenepOHHBIX Pa3rOBOPOB (AyAH03aMUCh PA3TUIHBIX TEICPOHHBIX
Pa3roBOPOB) U OLIEHKA UX C TOUKH 3PEHUS:

a) MPaBUWJIBHOCTH MOCTPOEHUS pa3roBopa

0) ATHKETA J1eJI0BOr0 OOLIeHHs 110 TenehoHy

B) PEUYEBBIX MIPABHI U 0COOEHHOCTEN TeNe(POHHBIX Pa3TOBOPOB



3ananue 3. [IpaBriibHBINA pa3roBop 1o Tenedony.

K 3aganuio Ne 1: Pexkomenayercsi NEMCTBOBATh B CIEAYIOIIEM IMOPSIKE; pPEUYEBBIE
IpaBUja U OCOOCHHOCTH TENEPOHHBIX Pa3rOBOPOB; HEKOTOPHIE MpPaBUIA STHUKETA MPH BEACHUU
Tene(OHHBIX Pa3rOBOPOB; MPOYHUE COBETHI.

3aganue 4. BaumaHue Ha 3KpaH!

[Tocmotpum (parmentsl u3 punbma "Ciryxebnblii poman" u Buneopoiuka "lIporxnos
norojsl" U 03a1a4uM ceOsl AJIs1 OTBETA HA BOIIPOCHI:

1. Kak n3menwicst o0pa3 Je10BOM JKEHIIUHBI?

2. C kaxoit 1e10BOH )XKCHIIMHON TTPUsITHEE 001IaThCs?

3. Kakoii Thnm koMMyHHKaIMi TPUCYTCTBYET?

Imanonvt omeemos. Ilocmompenu u omeeuaem na 6onpocewl.

Ha Bce ciyyam xu3HU €CTh NMHCAHHBIC M HEMHMCAHHBIC MpaBuia OOIIEHUsS, HO JIeJIoBas
YKEHIIMHA, MPEXKE BCEro - JIMYHOCTh, KOTOPOH HE Uyk/1a JTI000Bb.

Slpkue, cuiabHBIE YYBCTBAa JBMXKYT JUYHOCTb, BJIOXHOBIISIIOT M OJYXOTBOPSIOT K
JOCTHXKEHHIO YCIIeXa, B3JIETY TBOPUECKOU MBICIIH, OJIECTSIICH Kapbepe.

JInuHOCTB, Kapbepa, yCIeX - MOHATHUS HEpa3AelIuMBbIE.

U nmaii bor, uro0 BbI ObUTH TFOOMMBIME U JTFOOMIIH.

Ocoboe BHHMaHHE yAEIUM IpaBUjIaM IOBEICHUS HA paOOTe KEHIIWH, T.K. UMEHHO OT
HUX 3a9aCTyI0 3aBUCUT aTMOC(epa OOIIECHUS, CIIOKUBIIASCS B KOJJICKTUBE.

[lo3zHakomMbTECh C TpaBUJIaMHU T[OBEICHUS KEHIIMH Ha paboTe CaMOCTOSITEIBHO,
npecieays 1eidb X UCTIOIb30BaHus B Oyayllel MpakTUYecKoil paboTe, a CeroAHsIIHSS 3aa4a -
COCTABUTH CIIOBECHBIN ITOPTPET ACIIOBOM KEHIIVHBI.

Bompoc 1. CnyxebHblit ipueM - 4To 3107
Cy>xeOHBIN TIPUEM - 3TO MHAUBUIYyaIbHas Oeceia pyKOBOIUTEIS C MO JYMHEHHBIMH.

Bonpoc 2. Kakosa rinaBHas 1eib Oecenpl?
Bormpoc 3. Tlouemy aktyasnen Bompoc rpuemMa Ha padoTy?

Bormpoc 4. Uto rmaBHOE TpH MPOXOXKIECHUU cobece1oBaHus?

PA3JIEJI 2 ICUXOJIOT'USAA KOH®JIUKTA
TEMA 2.1 KOH®JIUKTHOE OBIIIEHHUE

INPAKTUYECKOE 3AHATHE 6

1. HanmeHoBaHMe TeMbl PAKTHYECKOro 3aHATHA: «CamMoauarsocTuka no onpocuuky K.
Tomaca. Ctpaterus nopeeHusi B KOHQINKTAX».

2. KoanuecTBo yacoB —2

3. Lesn 3ansTHus:

- (hopMupOBaHHE TOTOBHOCTH K OOCYKIICHHIO BOITPOCA O CTPATETUSAX ITOBEICHUS;

- (opMHpOBaHNE OCHOBHI TSI OCO3HAHMS OCOOCHHOCTEH COOCTBEHHOTO TOBEICHUS B
KOH(IIHKTE;

4. OdopynoBanme: OJIaHKH, TPEICTABIAIONIME COOON CTaHAAPTHBIC JTUCTHI OyMaru, pydka,
KapaH/Ialll.



5. IlpoBepka TeopeTHYeCKOii TOTOBHOCTH CTYA€HTOB K BBITIOJTHEHHIO MPAKTHYECKOT0
3aHsATHsA. ONOpHBbIE BONMPOCHI:

- [lonsiTve KOH(PIUKTHON CUTYalIUU U KOH(IIUKTA.
- OyHKIMU KOH(IUKTA.

- Buyibl KOH(IIUKTOB.

- [IpyuuHBI BOSHUKHOBEHHSI KOH(JIUKTOB.

- luHaMuka KOH(IUKTOB.

6. I/IHCprKTa)K 0 ITPOBEACHUHU NMPAKTHYIECCKOI'O 3aHIATHS.

Hcnione3ys MCXOAHBIC AaHHBIC JUIS MPAKTUYECKOTO 3aHATHSA, CTYAEHTaM HEOOXOIHMO
NPUMEHATh TEXHUKH U TpueMbl 3(dekTrBHOr0 00ImEeHUs MpopecCHOHATbHON esATebHOCTH
HI0JIb30BaTh PUEMbI CAMOPETYJISIMU TIOBEICHHS B IPOLECCE MEKIMYHOCTHOTO OOILCHHUS.

IIpusoxkenne K npakTHYeCKOMY 3aHATHIO Ne6

CTPATET U NOBEJIEHUS B KOH®JIMKTHOM CUTYALIUA
(TECT K.TOMACA)

HNucrpykuusi: Bam maner 30 map yTBep)KACHHH, XapaKTEpU3YIOIIUX Ty WIH HHYIO
TaKTUKYy NoBeleHMs. BreiOepure, moskamyiicrta, U3 KaKaod mapbl OAHO YTBEpXKJIEHHE, KOTOpOe
Bam Gonble moaxoguT, TouHee XapakTepusyeT Baie oObluHOE MoBeneHUE B KOH(DIMKTE U
OTMETBTE €TO0.

Hanpumep, n3 nepBoil mapel Bl BbiOeputTe yTBepkIeHHE «a», U3 BTOpPOH «O», U
3anmmiere: la, 26 u Tak gaiee.

VYTBepKJieHUsI MOBTOPSAIOTCS, HO KaXAbld pa3 B HOBOM codeTaHuu. MHorma BbeiOOp
c/ienaTh TPYJIHO, HO BCE paBHO HE0OX0anMo. [lonro gymaTh He ciaenyer.
1. A VIHor1a s mpeoCTaBIISIO BO3MOKHOCTD IPYTUM B3STh Ha ce€0sl OTBETCTBEHHOCTb
3a penIeHue COpHOro BOIIpoca.
b Yem oOcyxaaTh TO, B UeM MBI pacXOAUMCH, 51 CTaparoCch 0OpaTUTh BHUMAHKE Ha TO,
C 4eM MbI 00a HE COIJIACHBI.

2. AJI craparoch HaiiTH KOMIIPOMHCCHOE pPELeHUE.
b S meITaroch ynaauTe €70 ¢ yYETOM MHTEPECOB IPYroro U MOMX COOCTBEHHBIX.
3. A OOBIYHO ST HACTOWYHBO CTPEMJITIOCH TOOUTHCS CBOCTO.
b S craparoch yCOKOUTH APYroro M riaBHbIM 00pa3oM COXpaHUTh HAILIM OTHOILIEHUS.
4. AJI craparoch HailTH KOMIIPOMHCCHOE pElIeHHeE.
b Huorga s epTBYIO0 CBOMMH COOCTBEHHBIMU MHTEPECAMH PaJU HHTEPECOB APYTrOro
YeJioBeKa.
5. A VYiaxuBas CHOPHYIO CUTYAallMIO, sl BCE BPEMS CTaparOCh HAUTH MOJIEPKKY Y IPYroro.
b 4 craparoch cnenath Bee, 4TOOBI H30€KaTh OeCrone3HON Haps>)KEHHOCTH.
6. A’I npITatock U30eKaTh BOSHUKHOBEHUS HEMPUATHOCTEH JUTs ceOsl.
b 4 craparoch 10OUTBHCS CBOETO.
7. ASl craparoch OTJIOXKHUTH pEIIEHHE CIOPHOTO BOIIPOCA C TEM, YTOOBI CO BpEMEHEM PELIUTh

€r0 OKOHYATEJIHHO.
b S cuntaro BO3MOXKHBIM B YEM-TO YCTYIHTh, YTOOBI JOOUTHCS IPYTOTrO.
8. A OOBIYHO s HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.
b Sl mepBBIM Jenom cTapaioch SICHO OIPEIEIUTH TO, B YEM COCTOST BCE 3aTPOHYTHIE
MHTEPECHI U BOIPOCHI.
9. A Jlymaro, 4TO He BCErJa CTOMT BOJHOBATHCA M3-3a KAKUX-TO BO3SHUKAIOIIHX
pa3HOTJIACHIA.
b 4 npeanpuHumaro ycumus, 9TOOBI TOOUTHCS CBOETO.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Al TBepIIO CTPEMITIOCH I0CTUYb CBOETO.

b I npITarock HaliTH KOMIIPOMHUCCHOE pELICHUE.

A IlepBbIM A€7IOM 51 CTaparoCh SICHO ONPEAEIUTD TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
HUHTEPECHI U BOIIPOCHI.

b S craparoch yCOKOUTH APYroro M riaBHbIM 00pa3oM COXpPaHUTh HAILK OTHOILICHUS.

A 3agacryro s u30eraro 3aHUMAaTh MO3ULUIO, KOTOPasi MOXKET BBI3BATH CIIOPHI.

b S nato BO3MOKHOCTb IpyrOMYy B UEM-TO OCTAThCS [P CBOEM MHEHHUH, €CIIH OH
TaK)Ke€ UJIET MHE HaBCTpeEUy.

Al npeanararo CpeHIO0 MO3ULUIO.

b S macrauBaio, 4T0ObI OBLIO ClIETaHO TIO-MOEMY.

A4l coobmiaro Apyromy CBOIO TOUKY 3PEHHS U CIPAILIMBAIO O €r0 B3IJISIIAX.

b 4 npiTarock mokaszath Apyromy JIOTUKY U PEUMYLIECTBA MOUX B3IJISI/IOB.

ASl craparoch YCIIOKOHTB IPYTOTo U TJIaBHBIM 00pa30M COXPaHUTh HAIK OTHOIICHUS.

b 4 craparoch cnenath Bce He00X01uMOe, YTOOBI N30€KaTh HATPSKEHHOCTH.

ASl craparock He 3a€Th YyBCTB JPYTroro.

b S meitatochk yoenuTh APYroro B MpeuMyIECTBAX MOEH MO3UIINU.

A OOBIYHO S HACTOHYUBO CTAPAOCH JOOUTHCS CBOETO.

b S craparoch cnenath Bee, 4TOOBI N30€KaTh OECIONe3HON HAPSXKEHHOCTH.

A Ecam 370 caenaer Ipyroro c4acTiIuBbIM, 51 JaM €My BO3MOXHOCTb HACTOSITh HAa CBOEM.

b 4 naro BO3BMOXHOCTB APYrOMYy B 4YEM-TO OCTAaThCsl TP CBOEM MHEHUU, €CIIA OH
TaKXe UJIET MHE HaBCTpeYy.

A IlepBbIM A€7IOM 51 CTaparoCh SICHO ONPEAEIIUTh TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
MHTEPECHI U CIIOPHBIE BOIIPOCHI.

b 4 craparoch OTJIOKUTH pelIeHNE CIIOPHOTO BOIIPOCA C TEM, YTOOBI CO BpEMEHEM
PELINTh €ro OKOHYATENIbHO.

A S mpITaloch HEMEAJICHHO MPEO/I0JIETh HAIIM PAa3HOTIIACHSI.

b 4 craparoch HaliTu HawTy4llee COUeTaHuE BbITOJ/l U OTEPH JJIsl HAC 000UX.

A Bens neperoBopbl, st CTaparoch OBITh BHUMATEIBHBIM K KEJIaHUSM JPYTOro.

b Sl Bcerma ckJIOHSIOCH K MPSAMOMY OOCYKICHHIO TTPOOJIEMBI.

A4l mpITaroch HAWTH TO3UIIMIO, KOTOPasi HAXOUTCS TOCPEIMHE MEXIY MOEH TTO3UIIUEH U
TOYKOH 3pEHUs APYroro 4eaoBeKa.

b orcramBaro cBOHM KeaHUS.

A Kax npaBwuiio, s 03a0049eH TeM, YTOOBI yJJOBIETBOPHUTH KEJIAHUS KaXKI0ro U3 HaC.

b Hnorga st nmpenocTaBiisito BO3SMOKHOCTb JPYTUM B35ITh Ha c€0s1 OTBETCTBEHHOCTD 3a
pelIeHre CIOpHOTo BOIpOca.

A Ecin no3unus Ipyroro Kaxercsi EMy O4€Hb BaKHOM, 51 TOCTApAOCh IIOWTH HABCTPEUy
€ro JKEIaHUsM.

b 4 crapatock yoenuTs Apyroro npuiiTu K KOMIPOMUCCY.

Al npITarock moka3aTh IpYroMy JIOTUKY U PEUMYILECTBa MOUX B3IJIS/10B.

b Bens neperoBopsl, st cTaparoch ObITh BHUMATEIbHBIM K JKEIaHUSAM JIPYTOTo.

Al npeanararo CpeHIOI0 MO3ULUIO.

b S mouru Bceraa o3aboueH TeM, YTOOBI YJIOBIETBOPUTH JKEJIaHUS KaXJIOT0 U3 Hac.

A 3auacTtyro g nzberaro 3aHUMaTh MO3UIINIO, KOTOPask MOXKET BbI3BATh CIIOPBHI.

b Ecaum 310 caemaet npyroro c4aCTIMBBIM, i 1aM €My BO3MOKHOCTh HACTOSITh Ha
CBOEM.

A OOBIYHO 5 HACTOMYUBO CTPEMITIOCH TOOUTHCS CBOETO.

b Vnaxusas curyanuio, s 0OBIYHO CTaparOCh HAUTH TMOIJIEPHKKY Y APYTOTO.

Al npeanararo CpeaHIO0 MO3ULUIO.

b Jlymaro, 4To He Bceraa CTOMT BOJTHOBATHCS M3-3a KAKUX-TO BO3HHUKAIOIINX
pas3HoIIacui.

ASl crapatoch He 33Ie€Th UyBCTB JPYTOTO.

b S Bcerna 3aHnMaro Takyro MO3UIMIO B CIIOPHOM BOIIPOCE, YTOOBI MBI COBMECTHO C
JPYTUM 3aMHTEPECOBAHHBIM YEJIIOBEKOM MOTJIM JOOUTHCS ycrexa.



O01mme cBeeHus

Tect amepukanckoro couuansHoro ncuxosora K.H. Tomaca (1973 r.) no3Bosser
OIICHUTh WHAUBUAYATbHYIO CTPATETUIO U TAKTUKH IMOBEJACHHS B KOH(DIUKTHON CUTYaINH.

Aptop wmetonuku K. Tomac cumTaer HyXHBIM CKOHLICHTPUpPOBaTh BHUMAaHHE Ha
CIICAYIOIIMX AacCleKTaX H3y4eHHs] KOH(IMKTOB: Kakue (GOpMBI MOBEACHUS B KOH(MIMKTHBIX
CUTyallUsIX XapaKTepHbl MJis JIIOJIed, KaKue U3 HHUX SBJISIIOTCS MPOJYKTUBHBIMU WIIU
JNECTPYKTUBHBIMU; KAKUM 00Pa30M BO3ZMOKHO CTUMYJIHPOBATh MPOAYKTUBHOE ITOBEJCHHE.

Jlyist omvicaHus TUTIOB TTOBEACHUS JTIOAcH B KOHQIHMKTHBIX cutyanusx K. Tomac cumraer
MPUMEHUMON JBYXMEPHYIO MOJENb PEryJIupoBaHusl KOHQIMKTOB, OCHOBOIOJATAIOIIUMU
U3MEPEHUSIMU B KOTOPOU SIBJISIFOTCS JIBE CTPATETUU.

IlepBas cTparterus - «[lapTHepcTBO» - OpUEHTALIMSI HA YUE€T HHTEPECOB U MOTPEOHOCTEH
naptHepa. CTpaTterus corjacusi, KOonepauuu, MoMcKa U IPUyMHOXKEHUS OOIIUX UHTEPECOB.

Bropasi crpareruss - «HamopucrocTte» - peanusanus COOCTBEHHBIX HWHTEPECOB,
JOCTUXKEHHEe COOCTBEHHBIX Ilenied. JKecTKHil MoaAXo: yYaCTHUKU-TIPOTHUBHUKH, LI€Th - mobeaa
iy nopaxeHue. CTOpPOHHUKU CTPaTEry HAIIOPUCTOCTU HETEPIIENIUBbBI, STOMCTUYHbBI, HE YMEIOT
CIIyHIaTh APYTHUX, CTPEMSITCS HAaBSI3aTh CBOE€ MHEHHUE, JIETKO CCOPSITCS M OPTAT OTHOILIICHHUS.

CoOOTBETCTBEHHO 3TUM ABYM OCHOBHBIM u3Mepenusm K. H. Tomac Beienser narb
OCHOBHBIX TAKTHK PeryJupoBaHusi KOH(JIMKTOB.

1) mpoTtuBoOGOPCTBO  (COPEBHOBAHHME, KOHKYPEHIIMS) - TaKTHKa CTPEMIICHUS
YIOBJIETBOPEHUSI CBOMX UHTEPECOB, HEB3UPAsk HA UHTEPECHI APYTOro;

2) yCTyIKa - TAaKTHKA, B TPOTHBOIIOIOKHOCTh CONIEPHHUUYCCTBY, IPHHECEHHUS B )KEPTBY
COOCTBEHHBIX MHTEPECOB Pa IPYTOro, MpUCIocoOIeHUE;

3) KOMIPOMHCC — TAKTHKA YACTUYHBIX B3aUMHBIX YCTYIIOK ¥ YaCTHYHOTO
YIOBJIETBOPEHUSI MHTEPECOB KAXJA0r0 YYaCTHUKA B3aUMOJCHCTBUS;

4) uzberanue — TaKTHKA yX0/1a, OTCYTCTBUS CTPEMIICHHUS U K KOOIIEPAIIUH, U OTCYTCTBHUE
K TOCTHKEHHUIO COOCTBEHHBIX IIETIEH;



5) COTpYAHMYECTBO — TAKTUKA ITOUCKA aJIbTEPHATHBBI, TIOJHOCTBIO YIOBIETBOPSIOIICH
MHTEPECHI 00EUX CTOPOH.

O0padoTKa pe3yJaLTATOB

Kuarou.
OTMeThTe, moKaNlyiicTa, KaKylo TaKTHKY BbI BRIOpain U3 KaK101 apbl yTBEPIKICHUM.
BJIAHK OTBETOB

Ne Bonpoca  [mpoTtuBo6opcTBoO [coTpyaHnyecTtBo| Kommpomuce u3beraHue YCTYIKA
1 b
2 0 A
3 a b
4 A b
5 a
6 0
7 b
8 a 0
9 0
10 a b
11 a b
12 b
13 0 A
14 0 a
15 A
16 6 A
17 a
18 b A
19 a
20 a b
21 6
22 0 A
23 a
24 b A
25 a b
26 0 A
27 b
28 a 0
29 A
30 0 A
12
11
10
9
8
7
6
5
4
3
2
1
IT C K 14 v TakTuku (3aryiaBHbIC OYKBBHI)

I'padux. UnauBuyanbHbIA MPOGUIb TAKTHK PEryTUpOBaHHs KOH(IUKTOB.




[ToncuuTaiite, moxxanyiicta, cyMmmy HaOpaHHBIX Bamu 6ayioB 1o Kax10i U3 TaKTHK U

HAHECUTE Pe3yJIbTaThl HA IpauK.

OnTtuManbHOR cTpaTerueil moBelneHHs B KOH(IUKTE CUUTACTCA Takas, MpH KOTOPOH
IIPUMEHSIIOTCS BCE 5 TAKTHUK ITOBEICHNUS, U KayKJasl U3 HUX UMEET 3HaUCHUE B HHTEPBAJIC OT 5
no 7 OamoB. Ha rpaduke pe3ynbraT ONTUMAIBHON CTpAaTerHH TOBEICHUS IOMAacT B
«KOPUAODP», OTMEUYECHHBIN IITPUXOBBIMH JIMHUSAMHU.

Bam pesynpTaT OTIMYEH OT ONTUMAJIBHOIO, €CJIM TO OJAHM TAKTHKH MUMEIOT 3HAYECHUS
HIKe 5 0ayuioB, Apyrue - Boie 7 0amioB (cymma 6aiioB pasHa 30).

JUis oNTUMHU3aLUU CBOETO MOBEACHUS B KOH(DIUKTE PEKOMEHIyeTCsl IPUBECTH 3HAYECHHUS
BCEX IATH TAaKTUK B MHTEPBAJT OT 5 10 7 0aJUIOB, TO €CTh pexke MpUOeraTb K TAKTHKE, MMEIOLIEeH
3aBBILICHHBIE 3HAUYEHUS M YallE HCI0JIb30BATh TAKTHKHU, UMEIOLIUE 3aHWKEHHbIE 3HAUEHUS 10
pe3yibTaTaM TECTUPOBAHMUS.

CreuuanucTsl yTBEP)KAAKOT, YTO HEOOXOAMMO IPUMEHEHHE BCEX IATH TAaKTHK -
IIPOTUBOOOPCTBA, COTPYIHHUYECTBA, KOMIIPOMHUCCA, U30€raHus M YCTYNKH - B 3aBUCUMOCTH OT
KOHKPETHBIX YCIIOBHM KOH(IMKTHONW CUTYalUH.

Tect MOKHO HCTIONIB30BATh B IPYIIIIOBOM BapHaHTE, KaK B COYETAHUU C IPYTUMU TECTaMH, TaK
U OTJeNbHO. 3aTpaThl BpeMeHu — He Oonee 15-20 MuH.

HUHTEPHPETALUSI. KonruectBo 6amioB, HAOpaHHBIX HHAMBHIOM IO KaXKIOH IIKaje,
JAeT IPEJICTABICHUE O BBIPA)KECHHOCTH Y HEro TEHJICHLMH K IPOSBICHHUIO COOTBETCTBYIOIIMX
(dopM noBeieHUs B KOHMIMKTHBIX CUTYaLUsAX.

CTHab KOHKYpeHIIUH

YenoBek, NMpPeaIOYUTAIOMIMM JaHHBIA CTWJIb, BECbMa AaKTUBEH W CTPEMUTCS HITH K
paspenieHno KoH(IuKTa cOOCTBEHHBIM ITyTeM. OH 0OBIYHO cIOCOOEH K BOJIEBBIM PEHICHUSM H
HeMeJUIeHHbIM felcTBusM. CTpemsich B MEpBYIO OdYepelb YIOBIETBOPUTH COOCTBEHHBIE
UHTEpECHI, TOOUTHCS Pe3yNbTaTa, KOTOPBIH KaKeTCsl eMy HAaWTydlIMM, OH UITHOPUPYET HHTEPECH
U MHEHHs Jpyrux Jrofci. BosiedeHue MapTHEpOB B CHUTYalMI0 HMMEET CIENYIoLue
ocoOeHHOCTH. VM HE MO3BOJISIIOT COMPOTUBIATHCS TOMY HAIPABICHUIO MM TeM CIocoOaMm
JOCTUKEHMS pe3yJIbTaTa, KOTopble Aekiapupytorcs. Conporusiienue nogasnsercs. [Toompsercs
U CaHKLIIMOHMUPYETCS TO, YTO UCXOAMT OT Jujepa (TOro, KTO 3a7aeT OTHOUIEHHUS KOHKYPEHLIUN).
JIronu, cienyrolye BRIOPaHHOW MM CTpaTETHH, MPU3HAIOTCS COIO3HMKAMM, OJAHAKO TOJBKO JI0
TeX IOp, IOKa HE HAYMHAKOT BO3PaXKaTh WM CONPOTUBIATHCA. lIpaBma, ecim cuia Ux BOiW,
OKa3bIBAEMOE COIPOTUBIICHUE WA JJIEMEHTAPHOE BE3EHUE, YAAWIMBOCTh JOCTATOYHO CUJIbHBI,
TO, B KOHEYHOM cueTe, Jujaep OyJeT roTOB MpHU3HATh UX MPaBOTY, MOXKET MEpeHTH K HUM B
MOAYMHEHUE U IPUHATH APYIOM CTUIIb IOBEAEHUA W OTHOLICHUH IIPU COBMECTHOM PELICHUU
nocienyomux npobieM. Jluma, He corjgacHble ¢ UW30paHHOM cTpaTerueil, 3a4acTyro
aBTOMAaTHYECKH CTAHOBSTCS MPOTHBHUKAMU («KTO HE CO MHOM, TOT MOW Bpar»), HEpelrko
CHIDKaeTcs MX oOIIas JTMYHOCTHAs OICHKa, MOSBIIAIOTCS HeauddepeHnpoBaHHOE HEraTUBHOE
OTHOIICHHE, Oapbephl MPeayOeKICHHOCTH U MpeAB3aTocTH. boppba 3a TUYHOE IMEPBEHCTBO
MOJKET OBbITh CTOJIb HAMPSKEHHOM, UTO, MOTEPIEB NOPaKEHHE B JIOKATBHOM CUTYyalluH, YeJIOBeK,
UCTOJB3YIOUINH CTPAaTeTHI0 KOHKYPEHIINHU, UCIIBITBIBAET TaKOE OMIyIIEHUE, OYATO pyXHYJIH BCe
KHU3HEHHble ycTou. UTO HEOOXOJMMO 3HAaTh, MOJIb3YSACh JAHHBIM CTHJIEM M BBICTpauBas
COOTBETCTBYIOIYIO JKU3HEHHYIO CTpPATETHI0 B3aMMOACHMCTBHS € MapTHEpaMu? ITOT CTHUIIb
¢ eKTUBEH Torja, Korjga Bbl 00JanaeTe ONpEAENICHHON BIAaCTbhiO, YOEKIEHBI, YTO Ballle
peleHre WM TOJAXOJA B JIaHHOW CHUTYyalluu SIBJIETCS Hambosiee NMpaBWIBHBIM U BBl MMEETe
BO3MOKHOCTh HacTauBaTh Ha HeM. OJIHAKO 3TO COBCEM HE TOT CTHJIb, KOTOPBIH 1ienecoodpa3Ho
HCIIOJIB30BaTh B JIMYHBIX OTHOLICHUSAX, HAIPUMEP, €CJIM BBl XOTUTE COXPAHUTH C JIIOJIBMHU
no0peie oTHowmeHUs. Ecau Bbl yacTo mpuOeraere K CTHIIIO KOHKYPEHIUH, JaKe MCXOS U3
caMbIX JOOpBIX HAMEpPEeHM, Jake €clId MapTHEphl ACWCTBUTENBHO HE MOTYT BBHIOpaTh
IIPAaBUJIBHOE pEIIEHUEe, KaK CIEAYeT BBIIOJIHUTh 3aJaHHE, BCE PAaBHO PAHO WIM IO3IHO
BO3HUKHET YYBCTBO OTuyXjAeHUs. CTwib KOHKypeHIMH TpeOyeT M  OmpeleseHHBIX
CYOBEKTUBHBIX TPEANOCHUIOK: YBEPEHHOCTH B NPAaBUIBHOCTH BBIOPAHHOTO PELICHHUS M CBOH
CIOCOOHOCTH BOIUIOTHUTH 3TO PEIlICHHE B KHU3Hb, HACTOHYNBOCTH, MOCIIEAOBATEILHOCTH, SHEPTHU



JUIS TIPEOIOJICHUS TPEIATCTBUN U TOBEICHHUS JIea 10 KOHIA, YMEHHs HACTOATh HA CBOEM, JAXKE
€CIIM OKpPYXKAIOIIME HACTPOEHbl OTPHUILATENIBHO, a TaKKe HEKOTOPOro MPEHEOpEeKEeHUs K
IICUXOJIOTHYECKUM HIoaHcaM oOmeHus. Ilpu KecTKOM MOJIb30BaHMM CTHJIEM KOHKYPEHIMH
Takue o0Ie4eI0BeYeCKHE KaUeCTBa, Kak T'yMaHU3M, peduieKcus, SMIATHs], €CJIM HAUYMHAIOT

U Melarh Jely, OTOpachlBAalOTCS KaK HE3HauuM IpUYeM JAEHCTBYIOLIEE JIMIO CKJIOHHO
IIPUKPBIBATH 3TO BECbMa M3OLIPEHHBIMH apryMEHTaMM: HEOOXOAMMOCTBIO OIpaHHUYUBATH CEOsI
pagu MHTEPECOB [€Jla, CBEPXLCHHOCTBIO JIOCTHIAaeMOr0 pe3yJbTaTa, aneJIiuus K MHEHHUIO
aBTOPUTETOB, HAIMOHAIBHBIM MEHTAJIUTETOM, IOJIUTUYECKH WIM OOLIErocyAapCTBEHHbIMU
3aJjauaMH, COLIMAIbHBIM UM MPO(ECCUOHAIBHBIM J0JITOM, CEMEHHBIMU TPAJAULIUAMH, AMATHIO
IIpenKoB U Ip. IIonbITKY ke IPUMUPUTE UHTEPECH JIea U MEKIMYHOCTHBIX OTHOIIEHUN MOTYT
HAIlOMMHAThb METaHUE U3 CTOPOHBI B CTOPOHY, B PE3yJIbTATE YEro U ACJIO NeNaeTcs KaK CIeayeT,
Y OTHOLICHMS CTAHOBSTCS XA0THYECKH AE€30praHU30BaHHbIMU. M eciu cTparerus KOHKYpPEeHIIUH,
aBTOPUTAPHOTO IIOJABJICHUs, CONEPHUYECTBA B JAHHOM CHUTyalluu SBISIETCS OOBEKTHUBHO
00XOAMMOM Ui TOrO, YTOOBI CKOOPAMHHPOBATH COBMECTHBIE YCHJIUS, HAIpaBUTh Ha
paszpeleHue npooseMbl KOJUIEKTUBHYIO SHEPTHUIO, TO CIEAYET CMUPUTHCS C TEM, UTO Bbl MOXKETE
ObITh HE OYEHb IMOIMYJISAPHBIM. 3aTO, €CJIM BbI MOJIYYUTE MOJOKHUTEIbHBINA PE3yJIbTaT, OH Cpasy
3aBOIOET BaM CTOPOHHUKOB, B TOM YHCJIE€ M3 PAJOB BUEPAIIHUX INPOTUBHUKOB U KPHUTHUKOB.
[loaTomy mepen TeM Kak HCIIOJIBb30BAaTh JAHHBIM CTHIIb, pellas KOHKPETHBIE CHUTYyalluH
KHU3HEJESITENIbHOCTH, Bbl OOBIYHO JOJDKHBI ClielaTh BBIOOp, YTO BaM BaKHEE — JOCTUYb
pe3ysibTaTa WM COXPaHUTh APYKECKHE OTHOIIeHHs. Kpome Toro, BaM cieqyeT B3BECUTh U
COOCTBEHHBIE BO3MOXKHOCTU: XBaTHT JIM Yy BacC Xapakrepa, 4YToObl NPHUHATh U YAEPKUBATh
JOMUHAHTHYIO MO3UIMIO HaJl OKPYKAIOIIMMHU, YETKO JIU Bbl BUANUTE LENb, K KOTOPOH JAOKHBI UX
BECTH, B COCTOSHHM JIM Bbl TaK OPraHW30BaTh pacHperesieHHe OOsS3aHHOCTEH, 4TOOBI HE
CTaJKUBaThb IAapTHEPOB MEXAYy COOOH, CHATh CHUTyaluu HeompeneneHHocTH u mp. CTuib
KOHKYPEHIIUHU 11eJ1eco00pa3HO UCIOIb30BaTh B TAKUX CUTyauusax: —lMcxon aena odeHb BaKeH
JUIs Bac, Bbl Jielaere OOJbIIYI0 CTaBKy Ha pELIeHHE JaHHOW Npo0JieMbl MMEHHO BalllUM
criocoboM. —BbI o6nagaeTe 10CTaTOYHBIM ABTOPUTETOM U KOMIIETEHTHOCTBIO JUISl TPUHATHUS
pelIeHns, BaM OYEBUIHO, YTO MPEJIaracMoe BaMU PELIEHNE — HAaWJTy4lllee B JaHHBIX YCIOBUAX
U TIpU CIOXUBLIMXCS 0OCTOsATENbCTBaX. —HEo0X0ouMo OBICTPO NMPHUHATH pelieHHe, U y Bac
JOCTaTOYHO BJIACTH AJISL TOTO, YTOOBI B3SITh Ha c€0sl OTBETCTBEHHOCTH 3a €r0 pe3yJbTaTbl. —BBI
YyBCTBYETE, YTO Y BaC HET MHOT'O BHIOOpA M BaM HEUErO TEPSITh, UTO, KPOME BaC, HUKTO 3TOTO HE
caenaer. —Bbl HaxoauTech B KPUTHYECKOM CHUTyaluu, KOTOpass TpeOyeT MIHOBEHHOTO
pearupoBaHUs, a OKpY’KaloIlMe He Crelar B3sSTh OTBETCTBEHHOCTh Ha ce0si. —Bbl He MoxeTe
M0Ka3aTh OKPYXKAIOIIUM, YTO HAXOJUTECh B TyMUKe. BaxxHO MpUHATH 11000€ pelieHne, 4To0bl
CABHHYTH JEJI0 C MEPTBOI TOYKHU; Bbl IOHUMAETE €r0 HEMOIYJSIPHOCTh, OJIHAKO CUUTAETE, UYTO
HY)KHO XOTh KakK-TO JIEWCTBOBaTh, U Y BacC JOCTATOYHO MOJIHOMOYHUMN, YTOOBI IOTOM HCIPAaBUThH
MOCTENICTBUS Jlaxke omnOouHoro mara. CTuiab KOHKYPEHIIMH, PUHATHIN Kak OCHOBA OTHOIIEHU
C OKpYXXaOUIMMH, KaK CTEPKEHb KU3HEHHON CTPATETUH, MPUBOIUT K OTUYKICHHUIO U U30JIALUU
OKPY)KAIOIIUX, OMNpPEIEICHHBIM JIMYHOCTHBIM JedopManusiM (YBEPEHHOCTH B COOCTBEHHOM
MpaBOoT€ M HEMOTIPEHIMMOCTH, MPHHATHIO B JIO0OM CUTyallMd WO3UIMM MOPAJIbHOTO U
MHTEJUIEKTYaJIbHOT'O IPEBOCXOJICTBA, YTPATE CIIOCOOHOCTH OBITh CAMOKPUTHUYHBIM).

Ctuab yKJI0OHeHUust

OCHOBHOI XapaKTEPUCTHUKOW JTAHHOTO CTHJIS SIBJISIETCSI OTKA3 OT HEMEJICHHOTO PEIICHHUs
BO3HUKIIETO KOH(MIMKTA. YKIOHSIONIUICS YEIOBEK HE TOJBKO HE OTCTaWBaeT CBOMX IPaB, HO U
OTKa3bIBAaeTCA OT B3aMMOJAEUCTBUS C JPYTUMH JIOABMU B LENAX pa3perieHus npoodnemsl. s
YKIIOHEHHUsI OT MpoOJIeMbl MOTYT OBITh HCIHOJB30BAHBI CaMble pa3Hble NMPUEMBI: BBl MOXETE
HE3aMETHO Jisi coOeceTHuKa MePEeBEeCTH Pa3roBOp Ha MEHEEe MICKOTIMBYIO TEMY WM OTKPBITO
3asBHTh, YTO HE TOTOBHI WJIM HE XOTHTE MPOJOIDKATH ITOT OECCMBICICHHBIN CIOP; MOMKETE
OTTOBOPUTHCS TE€M, YTO Bac KAYT JPYyrue Jiena U YHTH, a MOXKeTe cKa3aTbh, 4YTO Ha ()OHE MUPOBBIX
MPOIIECCOB TIIYNO 3aHUMAThbCS TaKUMH MEJIOYaMHU; MOXETe Mmoodemars caenarb Tpedyemoe B
HEJAJIeKOM OyIyIieM M TYT K€ BBIOPOCHUTH OOCIIAHWE M3 TOJIOBBI, a MOXKETE IPEIIOXKHUThH
3aHAThCS 00Jee MHTEPECHOM MIIM BBIMTPHIIIHON JIESTENbHOCTHIO. B Mr0060M ciydae (yxoaute u
BBl OT OOCYXIEHHsS MpoOJIeMbl, UTHOpUpYETE ee, J00HMBaeTeCh, OTCPOUKU PEIICHUS WIIH
NepeKyIaibIBaeTe OTBETCTBEHHOCTh 3a €€ pELIeHHE Ha JAPYrHX) Bbl peau3yeTe CTPAaTeruio



yKJIOHeHHs. Ecim Bamr mapTHep mpojoipKaeT HacTauBaTh HA TOM, YTO HTHOPHPOBATH MPOOIEMY
HCJIb3s WM TOKAXCT, YTO CMY CTAJIM TOHATHBI BAlllU YJIIOBKH, B ACIIO OGBI‘-IHO BKJIIIOYACTCA
3alllUTHAsA apryMmCcHTaIus. Br1 HagyneTe JOKa3bIBaTh, YTO «CIICIIIKA I‘I/I6GHI/I HOILO6H3», 4YTO HYKHO
BCE THIATEIBHO B3BECUTh U YTOYHHTH, UTO «THUIIIE €ICHIb — Jajibllie OyIeNIb», YTO HEJb3sl TaK
JaBUTh Ha Bac. Beap yaile Bcero 3a JaHHBIM CTHIJIEM CTOUT OJTHO JKEJIaHUuEe — YTOOBI Mpodiiema
paspemmiach cama co0oii, 6e3 Balllero y4acTus, He IPUBHOCS B Ballly >KU3Hb JIOTIOTHUTEIBHON
OTBCTCTBCHHOCTHU U XIJIOIIOT. OI[HaKO 6BIBaIOT CUTyallMu, Koraa MMCHHO CTHUJIb YKJIOHCHHA
SBIISICTCS  HAWJIYYIIUM CHOCOOOM HM30€XaTh JIOTIOJHUTENIBHBIX —OCiIOXHEeHuH. Hawubonee
1esIecoo0pa3eH OH B CITy4ae, €CIIM Bbl BBIHYXKICHBI O0IIAThCsl CO CIIOKHBIM TAPTHEPOM, KOTOPBIH
eIlle HE «COo3pe» JUIsl pelIeHus: 00CcyKaaeMoi poOaeMbl, UM IPU B3aUMOACUCTBUH C TITyOOKO
KOH(UINKTHBIM 4YEJIOBEKOM, C KOTOPHIM IPOCTO HEBO3MOXHO HAWTH OOMmMHA S3BIK, U HET
CEphE3HBIX OCHOBAHHMU Ui JAIBHEHIIEro MPOJOJDKEHHS KOHTAKTOB. Toriga CBOEBpPEMEHHOE
MpeKpalleHue B3aUMOJICHCTBUS, MOKAa Bbl OKOHYATEIPHO HE 3alUIM B TYIHK, MOXET OBITh
CANHCTBCHHBIM IIPaBUJIBHBIM BbIXOIOM. B Takom CJIydyac BallcC YIIPaBJICHUC I[eﬁCTBPIHMPI
JTAHHOTO 4€JIOBEKA 3aKJIF0YAETCs B IPECEYEHUN ITONBITOK BTAHYTh BaC B 3aMKHYTBIA KPYI' OJHUX
N TCX XC apryMCHTOB, BBIICHCHHA OTHOHIGHI/IfI, NEPCUNCIICHUS MPOULIBIX O6I/II[. ITonesen Ipuecm
YKIIOHCHHUSI M TOT/Ia, KOTJIa MePe]l BAMU CTOMT 3aj1a4ya HANTHU KAKOW-TO BBIXOJ M3 CIOKHBILIECHCS
CUTYyallud, OJHAKO BBl €IIE HE 3HACTE, YTO NPEANPHHITH, Y Bac HE XBaTaeT HEOOXOIUMOM
I/IH(l)OpMaIII/II/I u COOTBCTCTBYIOHICfl IMOATOTOBKH, Oa W NMPHHUMATb PCHICHUC HEMCIAJICHHO HCT
ocTpoii HeoOxomuMocTH. Bwmecto TOro 4YTOOBI YCWJIMBATH HANPSHKCHHOCTh, CTApasCh
HEMEJUICHHO HAWTH BBIXOJ, BBl MOXKETE JaTh ceO¢ BpeMsl Ha Pa3MBIILJICHHE M CO3HATEIILHO
YKIIOHHTBCSL OT HaBsi3biBaeMoi criemku. CUTyaluu, B KOTOPBIX CTHIIb YKIIOHEHUSI OKa3bIBACTCS
HanboJee MpeanoYTHTEIbHBIM: —HanpsHKeHHOCTh CHTyalluy OYeHb BENWKa (HalpuMep, HEPBBI
YYaCTHHKOB HATSHYTHI JI0 TIPEZesia), U BBl OLIylIaeTe HEOOXOAMMOCTb OCIIabJIieHHs HaKana. —Y
Bac ObUI TPYIHBIN JICHB, Bbl ¥ TaK YK€ B3BUHYCHBI, YyBCTBYETE, YTO HEAJIEKBATHO Pearnpyere Ha
MIPOUCXOJIATIEE, IO3TOMY pEIIeHHE MPOOJIEMbI B JJAHHBI MOMEHT MOKET OBITh HEIPABUJIbHBIM,
IMPHUHECET AOMOJHUTCIBbHBIC HCIPUATHOCTH JI BAaC JIMYHO HJIM IAJId APYTHUX J'IIOI[CfI. —I/ICXOI[
JieTia JUTst Bac He OUY€Hb BaXKEH, a €CTh MHOXKECTBO IPYTUX 00Jiee HEOTIOKHBIX U CEPhE3HBIX eI
—CurTyanusi HaCTOJIBKO TIPOCTa, a PEllIeHUue, KOTOPOe HYXKHO MPUHATH TaK TPUBUAIILHO, YTO BaM
JKajlb TpaTUTb Ha HEC CBOC BPCMs, MJIM KC Bbl MNPCANOYHUTACTC JAaThb MMapTHEpaM pCalbHYIO
BO3MOXHOCTE IOTPCHHUPOBATHECA B IPUHATUMU Ha ce0sl OTBETCTBEHHOCTU. —BEI BUOUTEC, YTO
MapTHEPhl HACTPOEHBI BPAXKACOHO, HE XOTAT WJITH Ha YCTYNKH WU XOTSA Obl y4ecTh Ballld
MHTEPEChl. —BBI XOTUTE BBIMTPATh BPeMsl ISl IPUHSTHS O0Jiee apryMEHTHPOBAHHOTO PEIICHHUS,
MOJTyYeHUsT HEOOXOIMMOW HH(POpMAlMU WIH K€ JJIsI TOTO, YTOOBI 3apy4YUThCS YbEH-TO
MIOMOIIIBIO JTHOO TOAIEPKKOI. —CHUTYyalus CIUIIKOM CIIOKHA, a Y Bac HET cedac BpEMEHHU IS
TOro, 4ToOBbl €€ PEUIMTh Ha HYXXHOM YPOBHE WJIHM JOBECTH JEJ0 JO KOHIAa. —BbI peaispHO
B3BCIIIMBACTE CBOW CHJIBI M IPUXOJMTE K BBIBOJY, YTO y APYTUX OOJIBIIE MIAHCOB (P PEeKTUBHEES
paspenuTh 3Ty npodiieMy, a TaKk Kak OHHU IOKa YTO B 3TOM HE YOEIMIIUCh, BBl YCTPAHSIETECH,
YTOOBl OCBOOOJUTH MM apeHy MAeWcTBUN. —Bbl yOeXIeHbl, 4TO BCKPBITHE M OTKPHITOE
oOcyxJeHne KoH(pIMKTa ceifiyac, HEMEUICHHO, MOXKET TOJBKO YXYIIIUTh CUTYallUI0, TIOITOMY
pelieHre mpoOIeMbl ClIeyeT OTOJBUHYTh XOTsS Obl Ha Kakoe-To Bpems. IlpubOeras Kk TeM WU
HWHBIM IpHEMaM pcaln3aliui CTUJIA YKIOHCHHS, BblI JOJIXKHBI OBITE TOTOBBI K TOMY, UYTO
OKpYKalOIIHe COYTYT 3TO «OErcTBOM» OT PEHIeHHs MpOOJIEeMbI, CTPEMIICHHEM CHATH C ceOs
OTBETCTBEHHOCTh. BBl JOKHBI OBITH caMH YOKICHBI, YTO Balle YKIOHEGHHE — 3TO
JCUCTBUTEIILHO TMPUEM KOHCTPYKTHBHOTO IOJXOAa K Pa3pEIICHUI0 KOH(IIUKTA, CMITYCHUIO
KOH(l)J'II/IKTOFeHHOI\/'I CUTyauuu, 4TO B JIF000M MOMEHT BBl T'OTOBBI BKJIFOUYHUTHCS B peIICHUC
npoOyieMbl. BIioiHe BO3MOXKHO, YTO JIeiaTh 3TOTO BaM HE HAJ0, TaK KaK KOHQIMKT MOXKET
pazpemuThbes caM 1o cede. OHako 0cobo ynoBaTh Ha 3TO HE cleayeT. Beab He MeHee BhICOKA U
BEPOSATHOCTh TOTO, YTO Ballle UTHOPUPOBAHUE MPOOIJIEMBI, CTPEMIICHUE HE BBIPAXKATh OTHOIICHHSI
K HEW, yXOJ OT pemeHus emie Ooyiee HaKaIAT CHTYallUio, MOTpedyeT TpHUHATHA Ooiee
SHEPTUYHBIX MEpP M 3aTpaThl OONBIINX cHII B OymymieM. [IpeoOnanannue TeHACHIMA YKIOHCHHS B
KU3HEHHOW CTpaTerud NPHUBOJUT K CaMOOIPABAAHUIO COOCTBEHHOW Oe€37esTeIbHOCTH,
CHUXXCHUIO COI.IPIaJIBHOfI )41 HpO(i)GCCI/IOHaJIBHOI\/JI AKTUBHOCTH, YCHJIICHHIO TICUXOJIOTHUYCCKUX
3alIUT, OOOCHOBBIBAIOIIMX JIMYHYIO ITACCUBHOCTh. lIpM JOMUHHPOBAaHWM TaKOW CTpaTeTuu
YeJIOBEK HEOCO3HABAEMO HIIET MapTHEPA, Ha KOTOPOTO MEePEKIIabIBAET OTBETCTBEHHOCTh 32



cBon jaena. OJHAKO MPU3HATH CBOIO 3aBUCHMOCTH OT JTOrO MapTHEpPa OH HE BCETJa MOXKET,
MO3TOMY yJIEPKUBAET €ro B POIU «KO37a OTHYIICHHS» pPa3HbIMH, B TOM 4YHCIIE MPSIMO
MIPOTHUBOIMOJOKHBIMH CPEJICTBAMH (KaK OTKPOBEHHOM JIECThIO, TaK U OOBHHEHHEM BO BCEX CBOMX
oemax).

Ctuib npucnoco0/ieHus

TUnUyHBIM U1 JaHHOTO CTUJIS SABJSETCA OTKa3 OT COOCTBEHHBIX MHTEPECOB B IOJIb3Y
MHTEPECOB JPYroro yenoBeka (AeHCTBUs Kak Obl 0OpaTHBIC CTUJII0 KOHKYPEHIINH, albTePHATUBA
corepHuuecTBy). IIpm 3ToM Moryr ObITH pasHble BapuaHThl HpucnocodseHus. Ilepssiid,
ONaronpusATHBIN, CBA3aH C TEM, YTO Bbl YCTylaeTe OCO3HaHHO, JOOPOBOJBHO, BBIOMpaeTe
JAHHBIM c1oco0 BbIXOJAa M3 KOH(IMKTAa Kak Hambosee LenecooOpasHblil. K Tomy e Bbl He
JKaJieeTe O COJESIHHOM M TPOJOJDKAeTe YyBCTBOBaTh ceOs KomMQopTHO. Bamm coOGcTBeHHBIE
MHTEPECHI, KENaHWs, CTpeMiIeHHs JH00 0e3005Ie3HEHHO IOAABISAIOTCS, JIMOO BBl HAXOIUTE
BO3MOKHOCTh MX PEaJM30BaTh B JPYrol CHUTyalluu, C IPYTMMH JIIOJbMHU WIH B UHOU cdepe
NesaTeabHOCTH. To, 4TO ApPYrod 4eiaoBeK NOOMiICA Jy4IIUX pe3yabTaToB (haKTUUECKU 3a Balll
CUET, HE CO3/IaeT BaM JIOIIOJHUTEJILHON MPOOJIEMbI, BbI MOKETE IO3BOJIUTH ce0€ ObITh IIEIPHIM.
Opnako, 3a49acTylo CUTyalusi TpeOyeT OT Bac MPUCIOCOOJIEHUS, K KOTOPOMY BEI HE TOTOBBI. TO
€CcTb, OOCTOATENbCTBA 3aCTAaBJIAIOT Bac YCTyHnaTh TOIZA, KOTJa Bbl XOTeJHW Obl JTOOUTHCA
pe3yabTaTOB B CBOIO MOJIb3Y WM CUUTAETE, YTO JAPYroW YeloBeK Hayall 3JI0yHOoTpeOIaTh Balei
nobporoil. Torma Bbl Oynere 4yBCTBOBAaTH ce0si OOMKEHHBIM, OyIeTe€ HCHBITHIBATH OCTPYIO
HEYJIOBJIETBOPEHHOCTh OT IPOMCXOJAIIET0, HEIO0BOJIBCTBO COOOM 3a CBOIO HECIOCOOHOCTH
OTCTOATh COOCTBEHHbIE IpaBa. bbIBaeT M Tak, yTo O0OCTOATENbCTBA TPEOYIOT, 4TOOBI BBI
OTCTYIMJIN; Bbl COBEPIIEHHO MPAaBHIBHO JEHCTBYETE, OTCTYMasl, IPUCIOCAOINBASACH K XapaKTepy
CUTYyallull WK NapTHEPY M0 B3aWMOJEUCTBHIO, OJTHAKO HEJIOBOJBCTBO coxpaHsercs. Hepenko B
TaKMX CJIyyasX BO3HMKAET OLIYLEHUE, YTO Ha BaC OKAa3bIBAIOT HEIIPAaBOMEPHOE /IaBJIEHUE, BaMU
MaHMITYJIUPYIOT, OKpYXalolllue 4Ype3MEepHO MpeHeOperaloT BallMMM MHTEpecaMM, a Bbl HE
MOJKET€ WM HE XOTHTE OTCTauBaThb CBOM IpaBa. 1oraa BHEHMIHUHA KOH(QUIMKT, pa3periasch,
MOPOXKJIaeT y Bac KOH(QIMKT BHyTpeHHHH. [lo 3TOMy moBony cieayer cka3aTh TOJIBKO OJHO:
«Ycrynas — ycrtynaite». To €cTh, €cliid Bbl COYJIM, YTO B JJAaHHOW CUTyallMyd WX MPU JTAHHOU
packiiazike CHJI HEOOXOJIUMO INPHUCIIOCO0NIeHHEe, TO HE Tep3aiiTe ce0sl pa3MBIIUICHUSIMUA O TOM,
[IOYEMY HMEHHO BBl BCErJa JOJDKHBl YCTyNaThb W TOYEMY OKpY)KAIOIIME HE XOTAT MOWTH
HaBcTpeuy BaM. OJHAKo, €ciau Bbl JEHCTBUTENBHO MPHUILIM K BBIBOJLY, YTO €CTh Hpeiel
YCTYIIKaM, 4YTO JaJbHEWIEe OTCTYIUIEHNE IPUBOIUT K yTpaTe )KU3HEHHO 3HAUYMMBIX LIEHHOCTEH,
YTO JPYroi 4YeloBeK HE OLEHHUT CJIEJIaHHOTO BaMU WJIM 3JIOYNOTPEOsSeT BAIllMMHU YCTYNKaMH,
ClIelyeT OTKa3aTbCsl OT OJAHOCTOPOHHEro mnpucnocobnenus. [IpaBaa, B TOM ciyyae, €ciid Bbl
YyBCTBYETE€ CHJIbI JUISl TOTO, YTOOBI NMPUOETHYTH K JPYrOMY CTUJIIO WJIM XOTA OBl OTKPBITO
3agBUTh O CBOUX IpaBax. VHaue Bamu poOKHE NOIBITKM HpPUBJIEYh BHUMAHUE K BalIUM
UMHTEepecaM M MOTPEOHOCTSM HPOCTO YIUBAT MapTHEpa, cHOPMUPYIOT y HETO MHEHHE, YTO BBI
BJIpYT HauaJIl HU C TOTO HU C CEro Kanpu3HU4YaTh. Beab NpUydrB €ro K BallluM OJHOCTOPOHHUM
yCTyNKaM, Bbl CGOPMHPOBAIM MPUBBIUKY HE CUYUTATbcsl ¢ BamHu. HeoxuaaHHBIH OTKa3
J€ICTBOBATh B NPUBBIYHOM JUJISI HETO CTPATETMH OH MOJKET PACLEHUTh KaK HApPYLIEHUE €ro
COOCTBEHHBIX TpaB JEHCTBOBaThH OIpeaeseHHbIM o0Opa3oM. IlosToMy, ecnu BBl NPUYYHIH
OKpPYKAIOIIKUX K TOMY, YTO MPUCIIOCOOJIEHHE K HUM — 3TO CTpaTerus Ballel *U3HU, T0OUThCS
MIHOBEHHOT'O NEPEBOPOTa OTHONIICHUH OyneT ouyeHb TpyAHO. Beab MOCTOSIHHBIE YCTYNKU C
Ballel CTOPOHBI JJIS IIUX OYEHb yJOOHBI, U OTKa3aTbCsi OT HUX Cpa3y JOOPOBOJIBHO HUKTO HE
CMOXET. A HEepeIKO UM MPUXOAUTCS 3aHOBO 00Y4aThCs HOBOM TEXHHMKE OTHOIICHUH, TUaory,
CyOBEKT-CYOBEKTHONH HWHCTPYMEHTOBKE CHUTYallMid B3auMOACHCTBHUA. EcTecTBeHHO, 4YTO ATH
JIOTIOJIHUTENbHBIE TPYAHOCTH HE BCE MapTHEPHI FOTOBBI MPUHATH C PAIOCThIO MO MOBOAY TOTO,
YTO «HAKOHEL-TO OH cTal cebd yBaxaTh M MOTpeboBan yBaxkeHUs K cebe». CrTuib
NPUCIIOCOOICHU BHELIHE HEMHOTO0 HAallOMHMHAeT CTWIb YKIOHeHHs. Ero takxke dacrto
UCHOJB3YIOT Ui MOJy4eHHUs] OTCPOYKM B perieHuu npoOiemsl. Hampumep, BBl Buaure, 4roO,
HEMHOI'O YCTyIasi, Bl HUYEro HE TepsieTe, CMAr4aeTe CUTYalUIo, MOJIy4aeTe BO3MOXKHOCTb
BIIOCJIEJICTBUY BHOBb BEPHYTHCS K 3TOMY Bonpocy. OJHaKO OCHOBHOE OTJIMYME 3aKJIIOUAETCS B



cienyoomeM. B cTuie ykioHeHMsI Bbl HE JellaeTe HHUYEro JUisl YAOBIETBOPEHHUS HHTEPECOB
JPYTOTO YeJIOBEKa, BBl MPOCTO OTKA3bIBACTECh peliaTh mpodieMy. B cTuie ke mpucnocobieHus
BBI YBOJHMTE JIPYTOro YelOBeKa OT ACHCTBHI «BO BpeIl caMoMy cebe» U BO3BpaIlaeTech K TOH ke
npobiemMe paau Hero camoro. Hanbostee mnenecooOpa3Ho NMpuOEraTh K CTUIIIO MIPUCITIOCOOJICHUS B
CIIEIYIOIIMX CUTyalusx: Bac He BOJIHYeT TO, YTO NMPOUCXOAMT, Bbl BIIOJHE MOXETE MO3BOJIUT;
00CTOSITETTLCTBAM Pa3BEPTHIBATHCS MO MX JIOTUKE, @ €CIU OT 3TOTO BBIUTPHIBACT KTO-TO APYTOW,
TO BaM JIMYHO BCE paBHO. BbI x0oTHTE cOEpeys MUP U JOOPHIE OTHOIICHHSI C APYTUMU JFOJBMU U
TOTOBBI «3aIIATUTh) 3a UX COXPAaHEHHE [IEHOW YCTYIOK, OTKa3a OT COOCTBEHHBIX MPUOPUTETOB.
Xopolire B3aMMOOTHOILIEHUSI C JaHHBIM YeJOBEKOM [UIsl Bac BakHEE, YEM TOT BBIMIPBIII,
KOTOPBI MOXET MPUHECTH MoOena Haj HUM. —BbI BHAWTE, YTO UTOI HAMHOTO Ba)KHEE IS
JPYTOTO YeloBeKa, 4eM JUIs Bac. — BBl MOHUMAaeTe, 4To IS JTAHHOTO YelIOBEKa OYCHb BaKHO
MOYYBCTBOBAaTh YBEPEHHOCTh B cebe, YTO Ballla YCTYIIKAa MMOMOXET €My OOpecTH caMOyBa)KeHHE
WM COXPAaHUTh aBTOPUTET B IJ1a3aX OKPYKAIOIIUX. —Bbl MOHMMaeTe, YTO HE COBCEM IPaBbI, YTO
Ballle pEIICHHE — HE HAWIydllee, U pa3yMHee BOBPEMsSI OTKA3aThCs OT HETO, YeM 3aBOJUTH JIEJIO
B TyNMUK. —BBI BHIUTE, YTO y Bac MaJl0 BJIACTH WJIM IIAHCOB IMOOCIUTH, MOITOMY JIYdIIe
CBOEBPEMEHHO MEePEHTH Ha CTOPOHY OoJiee CUIILHOTO MU yJAWJIMBOTO apTHEPA, 3TO 00ECIeUUT
BaM BBIUTPHIII B OyAyIIeM 3a cueT ero OJaroBOJICHHUS WM MPSIMOTO MOKPOBUTENHCTBA. —BbI
oJiaraerTe, 4To Ballla YCTYIKa JacT JPYTrOMY YeIOBEKY YPOK «XOPOIIUX MaHEP», OH MOWMET, 4TO
Jy4IIe )KUTh B MUPE, YCTyIasi, IpYyT APYTY, 9YTO HHOTJA OTCTYIHTh, 1aXKe HE COTJIAIMIAsCh C TEM,
YTO JeNlaeT HapTHEp, WM, CUWTas, 4TO OH COBEpIIAeT OMMOKY,— O3Ha4aeT MOpPAJbHBIH
BBIUTPBIII. YCTyMas, COIJAllasich MM JKEPTBYS CBOMMH HMHTEpecaMd B TMOJb3Y APYroro
YeIIOBEKa, BBl MOXKETE CMSTYUTh KOH(QIMKTHYIO CHTYaIllMl0 W BOCCTAaHOBUTH HOPMAJbHBIC
OTHOIICHUS C TApTHEPOM, €CJIM MHBIMU CIIOCOOAMU TPUBECTH €r0 K HOpME HEe ymaercs (OH
yIpsIM, YpE3MEPHO 3aWHTEPECOBAH B pe3yjbTaTax WM HYXKAAETCA B yCIeXe M COXpaHEHUs
camoyBaxkeHHs1). Bbl, olHaKko, He 00s3aHbI YCIOKaUBAaThCs HA TOCTUTHYTOM. KOoHeYHO, eciu BbI
CUYHMTAETE WTOT BIIOJHE YAOBICTBOPUTEIBHBIM, MPUEMIIEMBIM I CeOsl, TO MOXETE CIIOKOHHO
BBEIODOCHTH BCE, 4YTO MPOHMCXOJIWIO, W3 TOJOBBL. EcCIM e y Bac OCTalOCh YYyBCTBO
HEYJIOBIETBOPEHHOCTH, TO BBl MOKET€ HCIIOJIb30BaTh IEPHOJ TMOJYUYEHHOTO 3aTUIIbS s
HAKOIUICHHUS CHWJI, YTOOBI MOTOM BHOBBH BEPHYTHCS K MPOOJIEME WM BOCIOIb30BAThCS WHBIMH,
OoJiee 0IaronpusTHEIMU 00CTOATENHECTBAMH, JIMIIB OBl IOOUTHCS OKOHYATEIHHO YKEJIaeMOT0 JIJIst
Bac pa3peuieHus: KOHQIUKTA.

Ctiib KoMnpommcca

Ecmu HpeI[BIILYHIHﬁ CTUJIb OCHOBBIBAJICA Ha OJHOCTOPOHHUX YCTyIKax, TO B OCHOBC
KOMITpOMHCCaA JICKAT B3aWMMHBIC YCTYIIKH. Ka)K)II)H\/'I N3 TAapTHCPOB HCCKOJIBKO CHUIKACT CBOHU
TpeOoBaHUs, yCTyMaeT B CBOUX HHTEpEcax, YTOObI yJOBJIETBOPUTH MX XOTS Obl yacTWyHO. B
pe3yabTaTe BCTPEYHOrO ABMKEHUS KaXk/1as U3 CTOPOH JOCTUTAET YACTUYHOTO YIOBJIETBOPEHUS
CBOCTO XKCEJIaHUA W YaCTUYHOI'O BBIIIOJHCHUS XCEIaHUS I[perfI CTOPOHBI. Taxkoe JABHUKCHHUC
OCYHICCTBIIACTCA IIOIIaroBo, IIYTEM IMOCTOAHHOI'O B3BCIHIMBAHUA BCEX 00CTOSITENLCTB JJIsA
pa3paboTKM KOMIPOMHUCCHOTO pEIIEHUs, KOTOpoe ycTpamBaio Obl oboux. [leiicTBus,
COBepIlIaeMble MapTHEpaMH, HECKOJIBKO HAMOMUHAIOT CTWJIh COTpPYJHUYECTBa (CM. Jaiee),
OJIHAKO OCYIIECTBIISIIOTCS Ha Ooyiee TMOBEPXHOCTHOM YpOBHE. 3]1eCh HE BO3HHUKAET
HGO6XOHI/IMOCTI/I BBISABJIATE CKPBITBIC HYXJIblI WU HHTCPECHI, BSaHMOHeﬁCTBHe naeT 4Yucrto I10
BHEIIHEH, COOBITUITHON cTOpoHE cuTyanuu. K cTuimo kommpomucca 0ObIYHO MPUOETaroT, Koraa
00€e CTOPOHBI XOTST OJHOTO M TOTO K€, HO 3HAIOT, YTO JOOUTHCS HAWBBICIIETO pPe3yibTaTa Mpu
MOAOOHBIX OOCTOSITENILCTBAX MPOCTO HEBO3MOXKHO. Henb3s 1ocTHYh TOTro, 9TOOBI OJJHOBPEMEHHO
«H BOJIKM OBLIIM CBITHI, M OBIIBI LIEJTBI». JIBa YelOBEKa B HAIPSHKEHHON CHUTYallMH YOEXKTaroTCs,
9T0 00a CTpEMSTCS K OJTHOMY U TOMY K€ Pe3yabTaTy U UMEHHO MOITOMY MEMIAI0T JAPYT APYTY
JOCTHYb €ro, W YeM Jalbllle MPOJOJKUTCS MPOTUBOCTOSHUE, TEM MEHBIIE BEPOATHOCTH
AOCTHXKCHUSA OTOro pe3yjlbTaTa KEM-TO OIHHM. Bnonne BO3MO>XXHO, 4YTO IIOABUTCS TpeTI/II\/’I,
KOTOPBIM COpBET MalbMy MEPBEHCTBA, OCTABUB BUYEPAIIHUX KOHKYPEHTOB «C HOCOM». MIMeHHO
NEpCICKTUBA MOTCPATL BCC W IMPUBOAUT COICPHUKOB K COTJIAMICHUIO YIOBJIICTBOPUTHCH
YaCTUYHBIMHU pe3ynbTaTaMu. PaKTUUECKU OHU CMUPSIIOTCS C TEM, YTO «Iy4lle CHHUIA B PYKaXx,



4yeM KypaBib B HeOe». B HEKOTOpBIX ciyyasx KOMIIPOMHUCC MOYET OKa3aThbCsl €JUHCTBEHHOMN
BO3MOXXHOCTBIO Kak-TO pa3peluTh mpodieMmy. Hampumep, ecivi TPOTHBHUKK HACTOJBKO
CWIBHBI, 4TO OOph0a MEXIy HUMHU MOXET MPOAOKATHCS OECKOHEYHO IOJITO M MPHUBECTU K
MOJIHOMY omnycromieHuto ux cwi. Kak B u3BecTHOM mnoeaunke mexnay A. Kapmnoseim u I
KacnapoBbiM Ha MHpPOBOM MEPBEHCTBE MO IIaxmMaTam, KOrJa 3aTsSHYBIIUECS OaTallid TPO3HIN
HAHECTH HEBOCIIOJIHUMBIN yIepO 3J0pOBBIO ABYX BBIIAIOIIMXCS IIaxMaTUCTOB. Mimm korma
nmobexaaer Omaropasymue, ¥ BPaXKIYIOIIME CTOPOHBI COTJIAIIAIOTCS, YTO XYJOW MHUP JydIle
no0poit ccopel. Mnu korma 6eCKOMIPOMUCCHBIE CYIPYTH MOCHE JOJITHX CIOPOB, II€ OTAbIXATh
(Ha MoOpe WK B ropax), IpUXOJAT K PEUICHUIO YacTh OTITYCKa IPOBECTH HA MOpE, a 4YacTh — B
ropHoM narepe. Ctuiib KoMpomucca Hanbosiee d3((eKTHBeH B cleAyromux ciydasx: —O0e
CTOPOHBI 00JIAJIAIOT OJMHAKOBOW BIACTHI0 M MMEIOT B3aWMOMCKIIOYAIOIINE MHTEPEChl PaBHOMN
MHTEHCUBHOCTU. —BBI XOTUTE NMPUNTH K PEHICHUIO KaK MOKHO OBICTpEe MOTOMY, YTO Y Bac HET
BPEMEHH; B CHIIy TOTO, YTO JAHHBII MYyTh Aa€T BO3MOXHOCTh U30€KaTh JOTOJIHUTEIbHBIX 3aTPaT
CWI U PECYpPCOB; CETOHSIIIHUN KOMIPOMHUCC TTOMOXKET HAMPABUTE CUJIBI U PECYPCHI HA PEIICHUE
0ojiee BaXHBIX WM CYJSIIMX B OyIyIIeM JOMOJHUTEIBHBIC MPEHUMYIICCTBA BOIPOCOB. —
Oxka3bIBaeTcs, UTO BAllld MPETEH3UH OBLIN 3aBBIINICHHBIMH, U TENepb Bbl YOEIWIHCh, YTO Bac
BIIOJIHE YCTPaWBaeT Ja)X€ YaCTHUYHOE pelleHHe MpobieMbl. —J[0OMBIIMCH KPAaTKOBPEMEHHOM
BBITO/IBI, OTCPOYKH, TEPEIBIIIKH, BBl MOXETE HMH BOCIIOJB30BATHCS JUISI pelIcHHs Ooee
HEOTJIOKHBIX  mpobnem. —Jlpyrue mOAXOABl K  PEIICHHI0O TPOOJEMBI  OKa3aJHCh
Hed((EeKTUBHBIMU WM TPO3AT B OyIylleM [JOMOJHUTEIbHBIMUA OCIOKHEHUSMU. —
VY aoBneTBOpeHUE Ballero XelaHus UMEET AJI Bac He CIUIIKOM OO0JbIlIOe 3HAaYCHHE, Bbl MOXKETE
HECKOJIBKO M3MEHHUTHh IOCTaBICHHYIO BHadaje Ieib. —KOMIIPOMHUCC JaeT BaM BO3MOXKHOCTH
COXPAaHHUTH B3aMMOOTHOIICHUS. — BBI IPeIoYnTaCTE MOYUIUTh XOTh YTO-TO, YEM BCE IMMOTEPSTh.
—IIepBbIM MPEAIOKUB KOMIIPOMHCC WM C TOTOBHOCTBIO TIOWIS HAa HETaTHB IIOCHE
MIPEJITIOKEHUST TTPOTUBOTIOIOKHOW CTOPOHBI HIIM TIOCPEIHHUKOB, BBl YOEKIacTe NMPOTUBHHUKA B
NOOpBIX HAMEpPEHHSIX M TEeM CaMblM TMOATAIKUBA€Te €ro K eme OOJbIIMM YCTYIKaM.
KoMmpoMuccHBIX — pemieHuil  JAOCTHTaloT OOBIYHO TyTeM TMEPEeroBOPOB:  BBIIBHXKEHUS
COOCTBEHHBIX W  BBICIYIIMBAHHUS BCTPEUHBIX TNPEUIOKCHHIA, OUYSpPUYUBAHUS  00IAaCTH
COBIIAJIAIONTUX WHTEPECOB, 00CYXIeHUs (POPM YCTYIIOK, KOTOPBIC IPHEMJIEMBI IS TApTHEpa, U
T. n. Ilpu 3TOM CTOpOHBI BcerJga MOTYT BHOBb BEPHYTHCS K TMpoOiieMe, MOMBITaThCS
WCIOJIb30BaTh HWHBIE MOAXOJbI K pa3pelieHHI0 KOH(IUKTA, €CM TMEPBUYHBIM KOMIIPOMHCC
YCTPaHWJI €ro TOJhKO HEeHamosro. KoMrpoMuccHas JTHHHS TIOBEJICHUS, MPUHATAsS B KA4eCTBE
CTpaTeTHH KU3HH, XOTS W BHEIIHE MPHBJICKATEIbHA, YpeBaTa TITyOMHHBIMA KOH(MIUKTAMH, TaK
KaK MpoOJIeMbl HE PElIAloTCs, a TOIBKO HECKOJBKO CTiakuBaroTcs. [IpHUBBIYKA K MOCTOSITHHBIM
KOMIIPOMHCCAM MOKET MPHUBOJUTh K TMOTepe IKU3HEHHBIX MPUOPUTETOB, PA3MBIBAHUIO
CTPYKTYpPHl  HANpPaBJICHHOCTH, 4YacTOMY TIIOJABJIEHUI0O COOCTBEHHBIX TOTPEOHOCTEH B
HECTIOCOOHOCTH TOHSATH TEPEKUBAHUS MAapTHEpPa MO MOBOY MPOUCXOMSAIINX COOBITHH BO BCel
ocTpoTe (eciau COOBITHS JUIsl TMOCIEIHEr0 HACTOJIBKO BaXKHBI, YTO OH HE MOXET HATH Ha
KOMITPOMHUCC).

CTnib coTpyaHu4ecTBa

HecmoTps Ha TO YTO ATOT CTHJIb C NMICUXOJOTUYECKOW TOUKU 3pEHUSs sIBJIsieTcS Haubosee
MIPEANIOYTUTENBHBIM, OH OJHOBPEMEHHO CAaMBbI CIIOXKHBIN JUISl CTPATETHYECKOM M TaKTUYECKOU
peanu3alyi, B TEXHHKE B3aUMOJCHCTBUS CTOpPOH, TpeOyeT Ooibiie BpemeHu. IlosTomy
CTUXUIHOE  OBJIAJICHHE JAHHBIM  CTWJIEM  JOCTaTOYHO CJIOKHO TpPHU  OTCYTCTBHH
COOTBETCTBYIOIIEHN ICUXOJIOTMYECKON MOJATOTOBKH. B OCHOBE CTHIIS JIEKHUT IOJHOE IPUHATHE
IIPOTUBOIIOJIOKHON CTOPOHBI KAaK PAaBHOIPABHOI'O, PAaBHO3aMHTEPECOBAHHOIO B PA3PEIICHUU
npoOJemMbl MapTHEpa, OKa3aHHE €My IOMOIIM W COJEHCTBHA NpHU JOCTHXKEHHM HKEITaeMOro
pe3ynbraTa TakuM 00pa3oM, YTOOBl OJHOBPEMEHHO JOCTHYb aHAJOTHYHOTO pe3ysbTara U IJis
ce0s. 31ech BHUMaHUE B3aMMOJECHCTBYIOLIMX CTOPOH OOpaIIeHO He Ha BHEIIHUH (COOBITUIHBIN)
«PUCYHOK» CHUTYallUH, a HA T€ CKPBIThIC HYXJbI, 3a00Thl, HHTEPECHI, KOTOPHIE €CTh M Y HHUX
caMux, U y ux maptHepoB. [Iponenypa paspemenust mpodaemMbl OCYIIECTBISAETCS MyTeM MOUCKa
00010/I0BBITOIHOTO PE3yJIbTaTa U YIOBJIETBOPEHHSI HHTEPECOB BCEX YUYACTHUKOB CUTYALlUH.



TpyZIHOCTH HAHHOIO CTHIIS 3aKJIFOYAETCS B TOM, YTO HE BCE BCTYMNAIOLIME BO B3aUMOJIECHCTBUE
MapTHEPHl OTYETIMBO MPEICTABIISAIOT, YEr0 OHMU XOTAT, KAKOBBI peajbHBbIC MOOYIUTETH HUX
NeUCTBUH, KaKOM pe3yapTaT MOXeT OBITh Ui HHUX HawIydmuM. JlIs WuTiocTpanuu
BocnoJibdyemca npumepom JIk. I'. CKOTT, KOTOpbI OHAa MPUBOJMUT B KHUTE, MOCBAIICHHOMN
aHanmu3y crpareruil paspemeHuss KOHQUUKTOB («KondmuktelIlyTm wux npeononeHus»).
Bruemnel, kaxymieiicss NpuunHOW KOH(IJIMKTA, BO3HUKIIETO y CIyXKallero Ha padore, MOXeT
OBITH €r0 MEIIUTENHHOCTh. OHAKO caMa MEIITUTEILHOCTh MOXKET MPOMCTEKATh OT ele Ooiee
I11y0OKOro KOH(UIMKTAa — HEYJOBJIETBOPEHHOCTH paboToi. B 0CHOBE e Hey10BIEeTBOPEHHOCTH
MOTYT JIeXaTh Takue O0a30Bble IPUYUHBI, KaK HEIOCTaTOYHOE YBAXKEHHME, IPU3HAHUE
OKpY’KaloIIKUX, HEBOCTPEOOBAHHOCTh €r0 WHAMBHUIYAIBHOTO MOTEHIMAja WJIA HEJOCTaTOYHas
OTBETCTBEHHOCTb, YTO NPUBOJUT K OTUYXICHUIO YEJIOBEKAa OT BBINOJIHIEMOro um neina. Eciu
OKa3bIBaTh BO3JEHCTBUE TOJBKO HA IOBEPXHOCTHBIC MPOSBICHMS, TO 3TO HAIIOMHHAET CKOpee
KOCMETUYECKUHA PEMOHT 3[jaHHs, KOTOPOe B JIF0OOOH MOMEHT IOTOBO PYXHYTh. UeIOBEK MOXKET
MOCTapaThCsl BHEIIHE HE BBIMJIIETh MEUIMTENBHBIM, HO TOr/a OH Oyner mnpuberats K
HEOCO3HAHHOMY €a0oTa)x<y: YCTpauBaThb IO JIIOOOMY IOBOAY JOIOJIHUTEIbHBIE NEPEPHIBHI B
pabote, ncnoab30BaTh padouee 00OpyLOBaHKE B JIMYHBIX LensaX. [Ipu aTom oH Oyner yOexnaTh
ce0s, 4TO BIOJHE MMEET Ha 3TO IMpaBO, MOCKOJbKY €ro HEJOOLIEHMBAIOT WIM ero padora
HE/IOCTaTOYHO OIIAYMBACTCS, CIIEAOBATEIbHO, OH MOXET caM o0ecredynTh cebe HEKOTOPYIO
KomneHcanuio. CTUIIb K€ COTPYIHUYECTBA MOOYKIACT YEJIOBEKa K OTKPHITOMY OOCYKIACHHUIO
€ro HyXJ U XelnaHui. TOT ke ciyKaliuil MOKET IpsMO 3asBUTb O TOM, YTO HYXAAaeTcs B
IIpU3HAHUM, OoJiee BBICOKOW OLEHKE WM YBEJIUYEHUU OTBETCTBEHHOCTH. EciM HauyanbHUK
MOMMET, 4TO 3TO HE NPUXOTh, HE CTPEMIIEHUE NPUBJIEYb K ceOe BHUMAaHUE JIOO0OW IIEHOM, HE
ONpaBJaHWEe COOCTBCHHOW OE3/IeATEIBHOCTH IyTEeM OTPHUIAHUS, a JCHCTBUTEIBHO Oa3zoBas
NOoTpeOHOCTh, OH MOIAET Ha BCTpedy U MPemIokKHUT paboTy Oojiee COOTBETCTBYIOILYIO
UHAMBUIYAIbHBIM HyXJaM M uHTepecaMm. I[Ipobirema mnoJOOHBIX CHTyalMid dYaiie BCEro
3aKJIFI0YAaeTCs B TOM, YTOOBI MPOTHBOIOJIOKHAS CTOpPOHA TakKe ObUIa HACTPOCHA Ha CTUIIb
COTpyIHHYECTBAa. B NpPOTUBHOM cilydae, OTKPBITO 3asBJsi O CBOMX HYXJaxX, Bbl PUCKYETE
yTpaTuTh J0BEpHUE, OOPECTH CTATYC «IPUBEPEIbD», HAXKHUTH JIOMOJHUTEIbHbIE HEMPUATHOCTH.
Jlasxe ecay BaM rOTOBbI IOMTH Ha BCTpEUy, U TOTJa HEOOXOIUMO 3aTpayuBaTh JOMOJIHUTEIBHOE
BpEMs HE Ha JIOCTH)KEHUE HarJIIJHO BUIAUMOIO pe3ysbTara, a Ha CAMOKOIAHUE, IOUCK CKPBITHIX
HMHTEPECOB U HYXJ]I, pa3paboTKy crioco0a yJIOBIETBOPEHUS UCTUHHBIX JKEJIaHUI 00€UX CTOpPOH.
Kpome Toro, Hajjo ymMeTb OOBSICHUTh CBOM JKEJIaHUs, BBIPA3UTh CBOM HYXJbI, BHICIYIIATh JPYT
apyra, (GopMyIHpOBaTh pa3HbIE BapUaHThl pEIHICHUs MpoOJIeMbl, HamMeuaTh albT€pHATHBHbBIC
crocoOb! aeiictBust. [loaToMy B peanbHOCTH, KOI/Ia Yallle BCEro HE XBAaTaeT BPEMEHH WU
CTOPOHBI CTPEMSATCS K JIOCTHIKEHHIO CKOpEHMIIero pesyibpTaTa, YAEp)KaTbCs Ha CTHIIE
coTpyaHudecTBa Henerko. CrenoBarelbHO, HEOOXOIUMO YETKO OIpeleNuTh, HpU KaKuX
YCIIOBUSAX M B KAaKUX CUTYyallUSIX OCOOO HEXKEeNaTeabHO OTCTYIUIEHHE OT COTPYIHHYECTBA B
MOJIb3Y JIPYTMX CTUJIEH, Ja)Ke €CIM OHM CYJIST HEMENJCHHYI0 M BHelIHe Oojee 3(p(EeKTUBHYIO
BbIroJly: — Pemienue npoOGiieMbl KM3HEHHO BaXXHO AN OOCMX CTOPOH, HUKTO HE XOYeT
MOJTHOCTBIO OT HETO YCTPAHUTHCS, MOCKOIBKY 3TO IPO3UT OTKA30M OT 0a30BbIX LIEHHOCTEH. — Y
BaC TECHbIE, UIMTEIbHbIE U B3aMMO3aBUCHUMBbIE OTHOUIEHMS C JAPYroll CTOPOHOMW, Bac BOJHYET
IyLUIEBHOE CIOKOWCTBHE TMapTHepa, oOecriedyeHWe €My M BalliM OTHOUIEHHMSIM C HUM
ONaronpuATHBIX YCIOBHM JJIs JajbHEHIIero pa3BuTus. — Y Bac €cTh Bpems nopadoTaTh Haj
BO3HUKIIIEH MPOOJIEMON, COCTABUTh MEPCIEKTUBHBIE IIJIAHBI, 00ECNIEUNTh YCIOBUS JUIS TOJHOM
HeHTpanu3auuu (pakToB, MOPOKAAIOIMNX JAaHHBINA U aHAJOTHYHbIE KOH(MIUKTEL. — Bl 1 apyroii
YeJIOBEK OCBEIOMIIEHBI O ITPoOIieMe U JKeJTaHHsIX 00enX CTOPOH, yBaxkaeTe Jpyr Jpyra u TOTOBBI

K COBMECTHOMY OOCYXXJECHHIO U TIOMCKY HauboJsiee yCTpauBarollero Bac pemieHus. VIMeHHO
COTPY/HUYECTBO SIBJsIETCS Haubojiee MYIpPbIM MOJIXOJO0M K PEIIECHHIO 3a]laud OIpeesieHUs U
YJIOBJIETBOPEHUST MHTEPECOB OOEUX CTOPOH, MPEAOCTaBICHMUS APYr JPYry PaBHBIX IpaB U
BO3MOXKHOCTeH. W mycTh CTHIB COTpyaHHUYECTBA TpeOYyeT MOMOJHUTENbHBIX YCUJIMHM U 3aTpar
BpPEMEHHU, IYCTh HE BCETJa MPUHUMACTCS M MPHU3HAETCS OKPYKAIOIIMMH, YEIOBEK, BHIOPABIIHIA
JAHHBIA CTUJIb B KQUECTBE )KU3HEHHOM CTpaTeruu, OOBIYHO JOCTUraeT HAUIYUIIUX Pe3yJbTaToB
B OTHOIICHHSIX C OJIM3KMMHU JIIOJIbMH, YPOBHIO Pa3BUTHS BCEX T€X, KTO MOJNANAET 10 chepy



BO3/ICHCTBUS «COTPYAHUYAIOIIET0» CyObEKTa, TO IMEHHO €r0 CTPAaTerusi OKa3bIBACTCS
HauOoJiee pe3ynbTaT

PA3JIEJI 3 OSTUYECKHUE ®OPMbI OBLLIEHUSA
TEMA 3.1 OTHYECKAA KYJIbTYPA

INPAKTUYECKOE 3AHATHE 7

1. HaumeHoBaHUe TeMbl NIPAKTUYECKOI0 3aHATHUSA: «ITHYECKAs KYJbTypa Oyxrajirepa
(3KOHOMMUCTA)».

2. KoanuecTBo yacoB —2

3. lleau 3anaATHS:

- 00ecTeYnTh B X0/ MPAKTUIECKOTO 3aHATHS YCBOCHHE OCHOBHBIX OHSATHH O TEME:
«JTHUECKas KyJIbTypay;

- Pa3BUThH ¥y o6yqa}omnxc51 YMCHHC aHAJIIN3UPOBATDh, ACJIaTh BBIBOJABI U O606H.[€HI/IH,
CaMOCTOATCIIBHO O(i)OpMJ'ISITB PE3yIbTaThI.

4. O0opynoBanue: OJIaHKH, IPEJICTABIISIONINE COOOW CTaHIAPTHBIE IUCTHI OyMaru, pydka,
KapaH/alll.

5. HpOBepKa TeOpeTI/I‘leCKOﬁ TFOTOBHOCTH CTYACHTOB K BBINNOJIHECHUIO IPAKTHYIECCKOI'O
3aHATHS. Ol'lOle)Ie BOIIPOCHI:

- [londTHs: 5TMKA U MOpPAJIb.

- Kareropun stuxmu.

- HopMsl Mmopanu.

- MopaJibHble IPUHIHUITBI U HOPMBI KaK OCHOBA 3(PEKTUBHOTO OOILIEHHS.

- I[eHOBOﬁ OTHUKCT B HpO(bCCCHOH&J'IBHOfI ACATCIIBHOCTH.

6. MHCTPYKTaXK 0 NPOBeJeHUH MPAKTHYECKOT 0 3aHATHSI.

Hcnonb3ys MCXOAHBIE JaHHbIE JUIS NMPAKTHYECKOTO 3aHATHS, CTyIEeHTaM HEe0OXOAUMO
MPUMEHSTh TEXHUKU U MpHeMbl 3((HEeKTUBHOrO 001IeHus MpodeccnoHalbHON AeITeIbHOCTH
M0JIb30BaTh PUEMbI CAMOPETYJIALIUHU MIOBEACHUS B MPOLIECCE MEKIUYHOCTHOTO OOIIECHHUSI.

IIpuioxenne Kk NpakTHYECKOMY 3aHATHIO Ne7/

Tunoegwie 3a0anun

1. JlaeT nu 3THKA OTBET Ha BOMpoc: «YTO MBI JOMKHBI JeNaTh, YTOOBI COBEPIIAThH
HPaBCTBEHHBIE OCTYNKN»? OTBET MOSICHUTE.
a) na; 0) HeT.

2. Kem Obu1 BriepBBIC BBEACH TEPMUH «ITHUKA:
a) Luneponowm;



0) Apxumenom;

B)ApuCTOTENIEM;

r) CokpaTom?

3. VI3 npennoskeHHBIX OMPEIeTICHUI BRIOCPUTE T€, KOTOPBIC MO CMBICITY TOIXOIAT K
MOHATHUAM: a) «ITHKAY; 0) KHPABCTBEHHOCTHY; B) «MOPAJIbY.

A. YcrosBmmecs B 06H_IeCTBe IMPUHIUIIBI, HOPMBI, IIpaBUJIa
IIOBCIACHHUA. b. OcMpIcIeHME IIEHHOCTH HE TOJIBKO CaMOTo Ce6${, HO H

IApYyTHUX.
B. Hayka, n3yuaromas HpaBCTBEHHOCTb.

4. CornacHsl JM BBl C yTBepkIeHueM: «COBECTb - MOPAJIbHOE OCO3HAHUE YEIOBEKOM
cBOUX JeicTBUi»? OTBET MOSACHUTE HA IPUMEPE.
a) na; 0) HeT.

5. DTUKET — 3TO:

a) HayKa 0 MOpaJH;

0) MaHEepa MOBE/ICHNUS;
B) o011ast KyabTypa.

6. Hopmamu 3TukeTa SBISIOTCS:

a) yIOpCTBO, HACTOHYHUBOCTH;

0) IPUHIMITHAIBHOCTH, OECTIPEKOCIOBHOCTD;
B) BEXKIIMBOCTh, TAKTUYHOCTb.

7. IlpenynpeautenbHOCTh- 3TO:

a) TAJJAHTHOCTB IO OTHOILLICHMIO K JlTaMaM;
0)1m101060CTPacTHOCTb;

B) YMEHHE OKa3aTh HEOOJNBIIYIO YCIYTY;

T') IbCTUBOCTB; /1) MPUBETIUBOCTh 10 OTHOLIEHHUIO K
CTapIleMy; €) yMEHUE BOBPEMsI CIIIQAUTh HEJIOBKOCTb.

8. Vkaxwurte npaBwibHbBIN 0TBeT. COOJIOICHIE YyBCTBA MEPHI B PA3roBOpE —
3TO: a) BEXKIUBOCTb; 0) NUMJIOMAaTUYHOCTh; B) TAKTHUYHOCTb;

T') peiynpeauTeIbHOCTb;

1) BCE OTBETHI BEPHBI; €)

BCE OTBETHI HEBEPHHBI.

9. Xopommuit BKyc— 3T0:
a) CTUJIb;

0) DJIETaHTHOCTD;

B) MOJa.

10. U3 nepednciaeHHBIX IPUMEPOB BBIOEPHUTE T€, KOTOPHIE COOTBETCTBYIOT ATHUYECKUM
3ampeTaM Ha KOTOpPBIE OTBETHI M BOMIPOCHI B MpoIiecce Tee(oHHOTo pa3roBopa.

a) «Amo, 3To KT0?»

0) «IlerpoBa ceituac Het. YeM s MOTy Bam

momMoub?» B) «VIBaHOBa HET HA MECTe, HE 3HAIO, I

ou!» 1) «JIame1, moroBopunuce. [loka» n) «Kyna s

nonama?y

e) «MBanoBa ceituac Het. byner B 14.30. MoxeT ObITh, €My YTO — HUOYIb IEpeaaTh?»

11. Kakue «3anoBenu», copmynupoBanubsie J[x. Srep, OTHOCATCS K JEIOBOMY ITHKETY.



a) enaiTe BCe BOBpEMHS,

0) TPOMKO HE CMEHTECH;

B) CIep>KMBaiTe CBOE pa3/ipakeHuUE;

T) He O0NTalTe JIUIITHETO;

1) OyapTe II00E3HBI, T0OPOKENaTeIbHbI ¥ IIPUBETIINBHI;
) HE OyIbTE HEPSIILIUBHI,

3) 0JIeBalTECh KaK MOJIOKEHO;

1) TOBOPUTE U MUUIUTE XOPOLIUM SI3bIKOM?

Ilposaenenue unoueuUOyanbHvIX 0COOEHHOCMEN TUUHOCIU 8 0€/1080M 0OUWlEeHUU.

1. KoHKpeTHBIH YenoBeK co cBoeoOpa3HbIMU (PU3HUECKUMU, PU3UOTOTUICCKIMH,
MICHXOJIOTHYECKIMHU, COLMATBHBIMU KA4eCTBAMHU M CBOMCTBAMH - ITO:

a) JINYHOCTb;

0) UHANBUIYAIBHOCTD.

2. YKaxXuTe 0COOCHHOCTH, KOTOPBIE XapaKTEPU3YIOT (hjierMaThKa:
a) TIOBBIIIICHHAS] AKTUBHOCTB;

0) mmTenbHas paboTOCIIOCOOHOCTB;
B) SHEPTUYHOCTB;

') COCPEIOTOYCHHOCTh BHUMAHUS;
1) BCIIBLIbYHUBOCTb;

€) MOJTYaJIUBOCTD;

) TEpIICHHUC;

3) OOIIUTENBHOCTE;

n)cToiKnue (pOopMbI MOBEICHHUS;

K) HETIOCEJTUBOCT;

1) ObICTpas MePeKI0YaeMOCTh;

M) O€THOCTb JIBUXKEHUM.

3. BeibepuTe Te u3 onpeaeneHuid, KOTOpbIE IO CMBICTY COOTBETCTBYIOT MOHSATHSIM: a)
XoJepuK; 0) ¢iermMaTHK; B) CAHTBUHUK; T') METTAaHXOJIHK.

1. CKkIIOHHOCTH K MepeKUBAHUIO, HEOHEPTUYHOCTh, 3ACTEHUYNBOCTh U POOOCTD MPH OOIIEHUU C
HE3HAKOMBIMH JIFOJIbMU, ObICTpasi yTOMIIIEMOCTb, CAEPKAHHOCTh PEUr U IBHKEHUH.

2. DHEePTrUYHOCTH, MOPBIBUCTOCTh, HEYPABHOBEIIEHHOCTbD, OBICTPOTA CMEHBI

HACTPOEHUS, pabOTOCTIOCOOHOCTD, CKIIOHHOCTb K JIUJIEPCTBY.

3. MemmuTenbHOCTh, COCPEOTOUEHHOCTh BHUMAHUS, TEPIETUBOCTb, CIIA00CTh BHEITHUX
NPOSIBIICHUH, YPaBHOBEIIEHHOCTb, TACCHBHOCTD, pA0OTOCTIOCOOHOCTD, BILYMUHBOCTb.

4. )Ku3HepagoCTHOCTh, YPaBHOBEIIEHHOCTh, OOIIUTEIEHOCTh, OOTAaTCTBO M BHIPA3UTEIHLHOCTh
MHUMUKH, YaCTO MEHSIOIIUECS MPUBS3aHHOCTH, JIETKOCTh MEPSIKUBAHUS HEY/1aY.

4. B TeueHHE )KU3HH y YETIOBEKA MOTYT U3MEHSITHCS:
a) 4epThl XapakTepa; 0) TEeMIEpaMeHT; B) BCE
OTBETHI BEPHBI,

I') BCE OTBETHI HEBEPHBI.

5. OcHOBO# XapakTepa SBJsSETCS:
a) BOJIS,

0) sMoIuu;

B) CITOCOOHOCTH;



6. CiocoOHOCTH MPOSBIISIOTCS:
a) B 3HAHUSIX, YMEHUSX, HABBIKAX;
0) B TMHAMHKE TPUOOPETEHUS 3HAHUM, YMEHUN, HABBIKOB.

7. UenoBek MOSBIIIETCS HA CBET:

a) ¢ OOIIMMH CIIOCOOHOCTAMH; 0)

C 3aJ1aTKaMH;

B) CO CIICIIMAIBHBIMH CITOCOOHOCTSIMH.

8. MuMuKa ¥ MaHTOMUMHKA:

a) MOMOTAIOT OOIICHHIO;

0) MPEnATCTBYIOT OOIICHHUIO;

B) HU MIOMOTAIOT HU TPETSATCTBYIOT.

9. BosneBble 1eHCTBUS IPOSBISIOTCS B YMEHUU:
a) KOHTPOJIMPOBATH CBOU AMOLIUH; O)
CICP)KUBATh ceOs; B) MPOSBIATH TEPIICHUE; T)
BCE OTBETHI BEPHBI; 1) BCE OTBETH HEBEPHBHI.

10. OMouMOHATIBHOE COCTOSIHIE COOECETHIKA MBI Y3HACM:
a) 1Mo BepOaJIbHBIM CpeACTBaM 0OIIEeHHUs; 0) 10
HeBepOATBHBIM CPEICTBAM OOIIECHMS; B) BCE OTBETHI
BEPHBI; T') BCE OTBETHI HEBEPHBI.

JTaJIOH OTBETOB K TeCTy

Imurem u Kyaibmypa nogedenus
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IMPAKTUYECKOE 3AHATHE 8

4. HauMeHOBaHUe TeMbl PAKTHYECKOI0 3aHAATHS: HTOTOBasi KOHTPOJILHAsA padoTa

5. KoanyecTBo yacos —1
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23.

24,
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28.

29.

30.
31.
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IlepeyeHb BONPOCOB ISl MOATOTOBKH K KOHTPOJILHOM padore

OO1iee mpeacTaBlieHHe O Mpoliecce OOIIEHHUS, €r0 Pojib B COLMAIBHBIX OTHOLICHUSX U
npodeccuoHanbHON e TEIHHOCTH.

OCHOBHBIE METO/IbI TICHXOJIOTUU OOIIEHUS, UX KIaCCU(PUKAIHUS.

[Mcuxonoruyeckas XapakTepucTUKa 00meHus (IOHITHE 00IeHUs, QYHKIIUH, CTPYKTYpa)
Buas! o0menus

OCHOBHBIEC YPOBHH OOIICHHS, X XapaKTEPUCTHKA.

KoHBeHIIMOHANBHBIA U MAaHUMYISTUBHBIN YPOBHH OOIIEHUS (XapaKTepUCTUKA)

JlenoBoii, craHapTU3UPOBAHHBIN YPOBHH O0IIEHUS (XapaKTEPUCTHKA)

UrpoBoii 1 TyXOBHBIN YPOBHH 00IIEHUS (XapaKTEepUCTHKA)

OMo1uH B O0IIeHUH (TTOHATHE, IPUYMHBI BOSHUKHOBEHHUS ).

Bust amoruii (1on0oKuTeNbHbIE, OTPUIIATEIHHBIC)

KommyHukaTtuBHas CTOpoHa 00IIeHUS (OCHOBHASI XapaKTEPUCTUKA).

Bapbepbl KOMMyHUKALINH.

Manunynsanuu B 001meHud (MMOHTHE, BUIbI)

Bo3moxHBI€ c1TOCOOBI 3aIIUTHI OT MAHUTTYJISALIAN

HesepOanbHas KOMMYHUKaIUs (IOHIATHE, BUbI, UX XapaKTEPUCTUKA).
3HaKOBO-CHUMBOJIMYECKUE CPEICTBA KOMMYHHUKAIUH (XapaKTEPUCTUKA)

TaxkTunpHbIE CpeCTBa KOMMYHUKALUU (TIPUEMBI M CPEJICTBA)

[IpocTpaHCTBEHHO- BpEMEHHBIE CPEICTBA KOMMYHHUKAIIUU

[Icuxonorus mxu (MOHSTHE, TPU3HAKU, BUJIBI)

Jnarnoctuka joku. TexHuka oOHapyKeHUsl.

WHuTepakTuBHAs cCTOpOHA O0IIEHUs (TIOHSATHE, TUIIBI U CTUIIN B3aWMOJEHCTBUS)
[lepuenTuBHas  cTOopoHa  OOWIEeHMs, (OCHOBHAas  XapaKTEPUCTHKA,  MEXaHH3MbI
MEKITHYHOCTHOTO BOCTIPHUSATHSI, OCOOCHHOCTH).

O¢phekTbl MENIMYHOCTHOIO BOCHPHUATHS (IEPBOrO BIEYATIEHUS, oOpeona, (akTop
OTHOILLEHUSA )

IIcuxonornyeckast XapakTepUCTUKA JTMYHOCTHU (TIOHATHE, CTPYKTYpa, OCOOEHHOCTH).
[Icuxonoruyeckast TUIOJIOTHS JTUMYHOCTH (TTIOHSATHE, OCHOBHBIE TUIIbI, 0COOEHHOCTH).
KoHCcTUTYyIMOHHBIE THITBI TTYHOCTH.

Twurooryst TMYHOCTH 11O THITAM TeMITEPaMEHTa

Tunonoruss TUYHOCTH, OCHOBaHHAasi Ha KOMMYHUKATHBHO-TIOBEJIEHYECKUX OCOOEHHOCTAX
JIMYHOCTH (IEMOHCTPATUBHBIN, I€TaHTUYHBIH, BO30YIUMBII U T.11)

Coumanuzanusi JUYHOCTH  (NOHSATHE, OCOOEHHOCTH, XapaKTePUCTHKA, IMPOOJIEMBI
COLIMATTU3AIINHN).

Otansl ¥ CTaAUK COLUATU3AIMH TUYHOCTH

KondmukT kak ocobast popma B3aumoericTBust (moHsATHE, (PYHKITUN)



32.

33.
34.
35.

Buapsl KOHGIWKTOB (BHYTPHIMYHOCTHBIN, MEXKIMYHOCTHBIA, MEXKIPYMNIOBOW, MEXIY
JUYHOCTHIO U TPYIIION)

CrtpykTypa KOH(IHUKTA, €r0 TUHAMUKA

CriocoObl 1 MeTO/IbI pa3peiieHus] KOHGIUKTHBIX CUTyalun

TonepaHTHOCTB, KaK crocod paspemeHus: KOHPIUKTa (MOHATHE, OCOOCHHOCTH, OCHOBHAS
XapaKTepUCTUKA).
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