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PA3JIEJI 1 IICUXOJIOI'A OBINEHU A

TEMA 1.1 IIOHATUE Ob OBIIEH1

IIPAKTHYECKOE 3AHATHE 1

1. Haumenosanue memwi npakmu4ecKoco 3aHiamust. «Onpe()eﬂenue Yypoens oﬁmumeﬂbuocmu»

2. Konuuecmeo uacoe — 2

3. I]enu 3anamus:
- copMupoBaTh yMEHHS CAaMOJAMArHOCTUKU U PEIICKCUH;
- pa3BUTh y CTYJIEHTOB YyMEHHE aHAIMU3UPOBaTh, J€laTh BBIBOJBI U 000OIICHUS,
CaMOCTOSITENIBHO 0(hOPMIISATH PE3YJIbTATHI.

Cmyoenm__Oojoicer 3namb. BHUIbl COLUANBHBIX B3aMMOJEHCTBHUI, MOHATHE COLMAIbLHON

MEePLENIINH.
Cmyodenm _Qondicer _ymems: TIPUMEHSITh TEXHUKHM U TpueMbl A(PGPEKTUBHOTO OOIIEHUs

HpOCbGCCHOHﬂIIBHOﬁ ACATCIIBHOCTH, IIOJb30BATh NPUCMbI CaAMOPCTYIALNUN MOBCACHUA B MPOLCCCE
MEKIIMYHOCTHOI'O O6HICHI/I$I

4. 3a0anus cmyoenmam Ha cAmMon0O20mMoBKYy:
- «KoMMmyHuKkaTuBHBIE U opraHu3atopckue ckioHHocTu» (Poros E.W. HactonbHast kHura
MPaKTUYECKOTO ICUXo0Jiora B oopazoBanun. — M., 1995)
- «Bam ctunpe nenosoro obmenus». (Mopo3oB A.B. JlenoBast ncuxomnorus. — CII6.: Coros,
2000)
- «Bamu smnatudeckue cnocoonoctn» (botiko B.B. DHeprus smonmii B 00IEHUH: B3TJISAT
Ha ce0s u apyrux.- M., 1996)

5. Ob6opyoosanue: OnaHKU, TPEACTABISIONIME COOOM CTaHAAPTHBIE JIMCTHI Oymarw, pydka,
KapaHJaIll, HOyTOYK, ayJIn03alucH TeIe(OHHBIX Pa3rOBOPOB.

6. Ilposepka meopemuueckol 20MOBHOCMU CIYOEHMO8 K 8bINOIHEHUI0 NPAKMUYECKO20 3aHAMUSL.
OnopHule gonpocwi:

- lloHsTHE COIMAIBHOM MEPLETIIHNH.
- DakTophl, OKa3bIBAIOLINE BIUSHUE HA BOCIIPUSTHE.
- HckaxeHnue B npouecce BOCIPUATHS.

7. Uncmpykmaoic o nposeoeHuu npakmuiecko2o 3aHamus.

1) IIpoBecTr caMOAMArHOCTUKY IO MPEATIOKEHHBIM METOJUKAM.

2) IlpoBecTn camMOaHaIM3 Ha OCHOBAaHMWHU MOJYYEHHBIX PE3yJbTaTOB CAMOJMArHOCTUKHM U TecTa
«KommyHuKkabeabHbI JIM BbI?» (caMoCTOsATeNbHAs paboTa — 2-0€ 3aHsTHE))

3) 3amonHuTh TabAMIy M COCTaBUTh IUIAH JAEUCTBUI 1O KOPPEKLUMH pPE3YNIbTaTOB,
MPEMATCTBYIOMHNX 3 (HEKTUBHOMY OOILIECHHIO.

CunbHbIE CTOPOHBI

Cnalble CTOpOHBI

Iyt xoppekuuu



Ilpunooswcenue k npakmuueckomy 3auamuio Ne 1

Tlcuxonornyeckue TECTHI:
1. «KoMMyHHUKAaTHBHBIC U OPTAHU3ATOPCKHE CIIOCOOHOCTY
2. «Bau cTuib IeJI0BOro OOILLICHUS

3. «Baim smMIaTH4ecKrue criocoOHOCTH

KOMMYHUKATUBHBIE H OPI'AHH3ATOPCKHE CIIOCOBHOCTH (KOC)

HNucrpykums: Bam npennaraercs orBetuTh Ha 40 Bonpocos. VMeliTe B BULY, UTO BOIPOCHI KOPOTKHE
M HE MOTYT COJEpKaTh BCeX HEOOXOAMMBIX mojpoOHocTel. [losTomMy mpeacTaBpTe cebe THUIIUYHBIE
CUTyallUM MW HE 3alyMblBaliTeCb Haj JetaisiMu. He ciienyer TpaTuTh MHOrNO BpEMEHHM Ha
00 yMbIBaHUE, OTBeUaiTe ObICTpo. BO3MOKHO, Ha HEKOTOpPBIE BOMPOCH! BaM OyJEeT TPYJHO OTBETUTH.
Torma mocrapaiiTech JaTh TOT OTBET, KOTOPBIA BBl CUMTAETE NPEANOYTUTENbHBIM. [Ipm oTBeTe Ha
000 M3 TUX BOMPOCOB oOpalaiiTe BHUMAaHUE HAa €ro TepBbie CIOBa. Bainl OTBET NOKEH OBITH
TOYHO corjlacoBaH ¢ HUMH. OTBedas Ha BOIPOCHI, HE CTPEMHTECh IPOU3BECTU 3aBEIOMO IMPHUSATHOE
BIrieyaTyieHue. BaxkeH He KOHKPETHBIN OTBET, a CyMMapHbIil Oajll 0 cepUU BOIIPOCOB.

Wrak, ecnu Ba OTBET Ha BOIPOC MOJIOKUTENEH (BBl COTIIACHBI), TO OKOJIO HOMEpa BOIPOCa OCTaBbTe
«J1a»; €CIIM BaIll OTBET OTPULIATEIbHBIN (BBl HE COTJIACHBI) — IOCTABHTE HET).

1. Mmuoro 1 y Bac Apy3el, ¢ KOTOpPbIMH Bbl IOCTOSTHHO o011aeTech?

Yacto nu ymaeTcs CKIOHHWTH OOJBITMHCTBO CBOMX TOBApHINEH K TPUHSATHIO MMH BaIllero

MHEHUS?

Jlonro nu Bac 6€CIOKOMM YyBCTBO OOM/IbI, MPUUYMHEHHOE BaM KEM-TO U3 BallIMX TOBAPUIIIEH?

Bcerpa nu BaM TpyAHO OpUEHTUPOBATHCS B CO3JIABIICHCS KPUTUYECKOU CUTYallu?

EcTh 511 y Bac cTpeMiieHHE K YCTAHOBJIEHUIO HOBBIX 3HAKOMCTB C Pa3HbIMU JHOAbMU?

HpaButbcs 1 Bam 3aHUMATHCS OOIIECTBEHHOM paboTOM?

BepHo 11, 4yTO Bam mpusiTHEE W MpOILE MPOBOAUTH BPeMsl ¢ KHUTaMH WM 32 KaKUMHU-JIHOO

JOPYTUMU 3aHITHSIMH, YEM C JTIOAbMHU?

8. Ecnu BO3HHMKIM KaKHe-TO MOMEXU B OCYIIECTBICHHWHU BalllUX HAMEPEHUM, TO JIETKO JIU BBI
OTCTYIIaeTe OT HUX.

9. Jlerko nu BBl yCTaHaBIMBAETE KOHTAKTHI C JIIOJbMHU, KOTOPbIE 3HAYUTEIBHO CTaplle Bac IO
BO3pacTy?

10. JIro6uTte 1 BBl IPUIYMBIBATh U OPraHU30BbIBATH CO CBOMMHM TOBApPHUIIAMH PA3UYHbIC UTPHI U
pa3BiieueHus1?

11. TpynHO 71 BaM BKJIFOYUTHCS B HOBYIO JUIsl BAC KOMITAHUIO?

12. Yacto nu BBl OTKJIAJbIBACTe Ha JAPYrue IHU TE€ Jeia, KOTOpble HY)KHO Obl ObLIO BBIIIOJHUTH
ceronusa?

13. Jlerxo nu BaM y/aeTcsi ycTaHABIUBATh KOHTAKThI C HE3HAKOMBIMU JTFOAbMHU?

14. CtpemuTech 1M Bbl 10OMBATHCS, YTOOBI Ballld TOBAPHILU ACHCTBOBAJIM B COOTBETCTBHU C
BalllUM MHEHUEM?

15. TpynHO 71 BBl OCBAaUBAaeTECh B HOBOM KOJIJIEKTHBE?

16. BepHo 11, 4To y Bac He ObIBaeT KOH(UIMKTOB C TOBAPHILAMH H3-32 HEBBIMOJIHEHHUS UMH CBOUX
oOemanuii, 00s3aHHOCTEH, 0053aTENBCTB?

17. Crpemutech Ju BBl IpU yJOOHOM Cilydae IO3HAaKOMHUTbCA U T0OeceoBaTh C HOBBIM
YeJI0BEKOM?

18. YacTo 11 B pelIeHnH BaKHBIX JIe]1 BBl IPUHUMAeTe MHULMATUBY Ha ce0s1?

19. Pazapaxarot 11 Bac OKpYXKaroIue JIIOAU U XOUETCsl JIM BaM MOOBITh OJTHOMY?

20. IIpaBna i1, 4TO BbI OOBIYHO IUIOXO OPUEHTHUPYETECh B HE3HAKOMOM 1l Bac 0OcTaHOBKe?

21. HpaButcs 11 BaM MOCTOSTHHO HAXOIUThCS CPEIH JIro1ei?

22. Bo3HHKaET JIu y Bac pa3/ipaskeHue, eclid BaM He YJaeTcsl 3aKOHYUTh HayaToe Ae10?

23. UcnbIThIBaeTe JIM BBl YYBCTBO 3aTpYAHEHUs, HEYyJOOCTBA WM CTECHEHMS, €CIU MPUXOJUTCS
MPOSIBUTH MHUIIMATUBY, YTOOBI TO3HAKOMUTHCS C HOBBIM YelloBeKam?

24. TlpaBna Jiu, 4TO BBl YTOMJIIETECH OT YaCTOTO OOIICHUS C TOBApUIIAMU?
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25. JIrobuTe U BBl y4aCTBOBATh B KOJUICKTHBHBIX UTPax?

26. YacTo 11 BBl MPOSABISETE MHULIMATHBY MPH PEIICHUH BOIPOCOB, 3aTPArMBAOLINX HHTEPECHI
BaIIMX TOBapULIECH?

27. IlpaBna Jiu, 4TO BBl YYBCTBYETE CE0sl HEYBEPEHHO CPEIM MaJI0 3HAKOMBIX JUIS BAC JIOeH?

28. BepHO 11u, 4TO BB PEIKO CTPEMUTECH K JIOKA3aTeIbCTBY CBOCH MPaBOTHI?

29. Ilomaraere 1M BB, YTO BaM HE JOCTaBIIsIeT 0co0Or0 TpyJa BHECTH OXKHUBICHHE B
MaJIO3HAKOMYIO JUTSI BAC KOMITAHUIO?

30. [IpuHKUManK 11 BB y9acTue B OOIIECTBEHHOM padoTe B mkoie?

31. CtpemMuTeCH JIM BB OTPAHHUYUTH KPYT CBOUX 3HAKOMBIX HEOOJIBIINM KOJIHMYECTBOM JIIOACH?

32. BepHO 111, 9TO BBl HE CTPEMHUTECh OTCTaWBAaTh CBOC MHEHUE WM PEIICHUE, €CII OHO He OBLIO
Cpa3y MPHUHSATO BAITUMH TOBAPUILIAMU?

33. UyBcTBYeTe 1 BBI ce0sl HETPUHYKACHHO, TIOTIaB B HE3HAKOMYIO ISl BAC KOMITAaHHUIO?

34. OXOTHO JIM BBI IPHUCTYNAETE K OPraHN3alluH PA3IMIHBIX MEPOTIPUSATHIA IJIs1 CBOUX TOBAPHIIEH?

35. [IpaBna nm, 9TO BBl HE UYYBCTBYETE CeOS JIOCTATOYHO YBEPEHHBIM M CIIOKOWHBIM, KOT/a
MPUXOJAUTCS TOBOPUTH YTO-TMO0 OOJIBIION TpyIie JroAei?

36. YacTo i1 BBI OTIa3/IbIBa€Te HA JITIOBBIE BCTPEUYH, CBUIAHUS?

37. BepHO 11, 4TO Y Bac MHOTO Jpy3eii?

38. YacTo 11 BBI OKa3bIBAa€TECh B IEHTPE BHUMAHUS Y CBOUX TOBAPHILECH?

39.YacTto nm BBl CMyIIaeTech, YyBCTBYETE€ HEIOBKOCTh TPU OOMEHHH C MaJO3HAKOMBIMH
JToABMH?

40. TIpaBma nm, 9TO BBl HE OYCHb YBEPEHHO YYBCTBYyeTE C€OSI B OKPY)KCHHUHU OOJBIIOW TPYIIIBI
CBOHUX TOBapHILEn?

Oo0padoTka pe3yJbTaTOB

Jlnst Toro, 4YToOBl Y3HATh CBOU KOMMVHUKAMUBHbLE CHOCOOHOCMU, BOCIIOIB3YHUTECh KITIOUOM:
nmocraBbTe cede mo 1 Gamry 3a Kakbli oTBET «aa» Ha 1, 5,9, 13, 17, 21, 25, 29, 33, 37 BonpockI U 3a
KaKIpli oTBeTr «Her» Ha 3, 7, 11, 15, 19, 23, 27, 31, 35, 39 Bompocel. Koaddumnmuent
kommyHukaTuBHOCTH (Ki) onmpenenstor mo dopmyne: Kq = m/20, rae m — KOJUYECTBO COBMABIIUX C
«KJIIOYOM» OTBETOB.

Ecnu Ky cooTBeTcTBYET:!

ot 0,10 no 0,45 — HU3KMi1 YpOBEHB;

ot 0,46 no 0,55 — ypoBeHb HUXKE CPETHETO;
ot 0,56 1o 0, 65 — cpenHmit ypoBeHs;

ot 0,66 10 0,75 — BBICOKHI YPOBEHB;

o1 0,76 o 1,00 — oueHb BBICOKUN YPOBEHbD.

KOMMVYHUKATUBHBIE CKJIOHHOCTH, o6ecneunBaoT 3GGEKTUBHOCTh  OOIIEHUS U
MICUXOJIOTHYECKYIO COBMECTUMOCTD B JICATEILHOCTH.

HU3KUE — yenoBek ManooOLIMTENbHbIN, UCOBITHIBAET TPYAHOCTH U OIpeJlelieHHbIe Heyl100cTBa B
YCTaHOBJIEHMM KOHTAKTOB C JIFOJbMHU.

HWXE CPEIHEI'O — yenoBek He CTpeMUTCS K OOILIEHHIO, YyBCTBYET ce0si CKOBAHHO B HE3HAKOMOM
KOJIJIEKTUBE, KPYI' CBOMX 3HAKOMBIX OTPAaHUYUBAET, HE CTPEMHUTCS OTCTaUBAaThb CBOE MHEHHUE, TPYIHO
nepexuBaeT OOUIbI.

CPEIHUE — uyenoBek oOmUTENbHBIE, PAa3rOBOPUYMBBINA (0OCOOEHHO B KPYry 3HAKOMBIX JIFOZEH), KPyT
3HAKOMCTB HE OTPaHUYUBACT.



BBICOKMUE — yenoBek OOMUTENbHBIN, HE TEPSIETCSI B HOBOW 00CTaHOBKE, OBICTPO HAXOAMT JPY3Eil, B
OOIIEHUH MPOSABISET HHUIMATHBY, CTPEMUTCS PACIIUPUTD KPYT CBOUX 3HAKOMBIX.

OYEHb BBICOKHME - 4enmoBek OYeHb OONIUTENBHBIN, HCHBITBIBACT MOTPEOHOCTH B OOIICHUH,
AKTUBHO BOBJICKACTCS B COOBITHS, MPOMCXOJSANINEC BOKPYT HEro. BHOCHT OXKHBIIGHHWE B KOMITAHUH,
JIETKO 3aBOJIUT HOBBIE 3HAKOMCTBA, CTPEMSICh K PAaCIIMPEHUIO KPyra CBOUX JIPY3CH.

Jlyis moicueTa opeanu3amopckux cnocooOnocmeti BOCTIONb3YUTECh CISAYIONIUM «KJIFOYOM»: TTOCTABbhTE
cebe mo 1 Gayury 3a KaKIblid OTBET «Ha» Ha 2, 6, 10, 14, 18, 22, 26, 30, 34, 38 BOpoCkl U 3a KaxIbIi
otBer «Het» Ha 4, 8, 12, 16, 20, 28, 32, 36, 40 Bompocwl. KoapdumueHT opraHuzaTopckux
cnocoonocteit (Ko) onpenenstor mo popmyne: Ko, = m/20, rie m — KOJMYECTBO OTBETOB COBIIABIIIHNX C
CKITFOYOM.

Ecmu K, cooTBeTcTBYET:

ot 0,20 mo 0,55 — HU3KHi1 ypOBEHB;

ot 0,56 o 0,65 — ypoBeHB HIKE CPEHETO;
ot 0,66 o 0, 70 — cpeaHMit ypOBEHB;

ot 0,71 o 0,80 — BBICOKHIT YpPOBEHB;

ot 0,81 o 1,00 — o4eHb BBICOKHI YPOBCHBD.

OPTAHU3ATOPCKHME CKJIIOHHCTH, ob6ecrneuynBaroT BO3MOXKHOCTH OPraHHW30BBIBATH CE€OSI M
IPYTHUX.

HU3KUE — denmoBek He ymeeT ceOs OpraHu3oBaTh, OTCYTCTBYET BHYTPEHHSsI COOpaHHOCTh. B
0OLIECTBEHHOM KM3HU MHULIMATUBBI HE TIPOSIBIISIET.

HWXE CPEIHEI'O — 4yenoBek wu30eraer NPHHATHS CaMOCTOSITEIBHOTO PEIICHUS, IPOSBICHUE
MHUIMATUBBI B OOIIECTBEHHON KU3HU 3aHUKEHO.

CPEJIHUE — B 3KCTpeMaJIbHBIX CHUTYaIlUSAX YEJIOBEK MOKET OPraHM30BaTh ce€0s1 U yOeTUTh KOJIJIET B
MPUHATHH KaKOTO-TNO0 pelIeHusl.

BBICOKHUE — 4yenoBek Bce [enaeT COIVIACHO BHYTPEHHUM YCTpeMJIeHUsM. B TpynHoO#l curyauuu
crocoOeH NMPUHUMATh CaMOCTOSITEIbHbIE PEILICHHS.

OYEHb BBICOKHUE — ucnobiThiBaeT NOTPEOHOCTh B OPraHU3aTOPCKON aesrenbHocTH. [IpuHMMaer
CaMOCTOSITENIbHBIE PEIICHUs, OTCTAaUBAaeT CBOE MHEHHE U JOOHMBAETCS, YTOOBI OHO OBLIO MPHUHITO

JIPYTUMH.

Metoauka KOC mo3Bonser ONPCACIINTL HAJINYUC YPOBHA KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX
CKJIOHHOCTEH Ha JTaHHBIN Mepruoa. HpI/I HaJIMYUHU OCJICYCTPEMIICHHOCTU U HAUICKAIITUX YCJIOBI/Iﬁ
ACATCIIbHOCTH JAHHBIC CKIIOHHOCTHU MOT'YT pa3BHUBATBHCA.

BAIIl CTHIIb IEJIOBOI'O OBINIEHUA

HNucrpykuus. C MOMOIIBI0 3TOTO TECTa BbI MOXETE OLICHUTh CBOW CTHIIb JI€JIOBOTO 0oOmieHus. Bam
npemioxkeno 80 yrBepxkaeHuid. M3 kaxk1o#l mapsl BEIOEPUTE OJTHO — TO, KOTOPOE, KaK Bbl CUMTAETE,
HamOoJee COOTBETCTBYET Bamiemy moBefeHuro. OOparuTe BHUMaHHE Ha TO, YTO HU OJHA Tapa He
JOJKHA OBITH TpomymieHa. TecT MOCTpoeH TakuM 00pa3oM, YTO HU OJHO U3 NPUBEICHHBIX HIDKE
YTBEPKJACHUN HE SBISETCS OMIHOOYHBIM.
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51 mo6mro 1eHCTBOBATS.
51 pabGoTaro Haj peneHreM npooIeM CHCTEMaTHUECKHM 00pa3oM.

S cumrato, uro pabora B komaHgax Oosee 3(h(heKTuBHA, YeM Ha HHIUBUIYaIbHONH OCHOBE.
MHe o4eHb HpPaBATCS Pa3InYHbIC HOBOBBEICHHUS.

51 GonpIie MHTEPECYIOCH OYIYIIUM, Y€M TPOIILIBIM.
S oueHs MoOITIO paboTaTh C JIFOEMHU.

S1 mo6I0 MPUHUMATD Y9acTHE B XOPOIIO OPTaHU30BAHHBIX BCTPEYaX.
JI1st MeHsl O4EeHb BaXKHBIMH SIBJISIFOTCS. OKOHYATEJIBHBIE CPOKH.

S IpOTHB OTKIIABIBAHUI U TIPOBOJIOYEK.
S cumraro, 9YTO HOBbIE UAECU JOJDKHBI OBITH MPOBEPEHBI MPEXKJIE, YEM OHHM OYAYT MPUMEHSITHCS
Ha MIPaKTHKE.

Sl odeHp OO0 B3aMMOJAEWCTBOBATH C JAPYTUMHU JIIOJBMU. OTO MEHSI CTUMYIHPYET U
BJIOXHOBIISIET.
S Bceraa craparoch UCKaTh HOBBIE BO3MOXXHOCTH.

S cam nmr00II0 yCTAaHABIMBATH IIEJH, TUIAHBI U T.11.
Ecnu st yto-m1b0 HaunHaro, TO JOAEIBIBAIO OTO A0 KOHIIA.

OOBIYHO 5 CTaparoCh MOHITH SMOIMOHAIbHBIE PEAKLIUU JPYTUX.
51 co3naro nmpoOIeMbl IPYTUM JIIOJISIM.

$1 HazIerOCh TOJTYYHTh PEAKIUIO JPYTUX Ha CBOE TIOBECHHUE.
Sl HaxoXy, 4TO NEHCTBHS, OCHOBAaHHBIC Ha TPHUHIUIE «IIar 3a IIarom», SIBISIOTCS OYEHBb
3¢ HEeKTUBHBIMH.

S mymaro, 4TO XOPOIIO MOTY TOHMUMATh TIOBEACHUE W MBICITH JPYTHX.
S mr061r0 TBOPUYECKOE PEIICHHUE MTPOOIIEM.

51 Bce BpeMst CTpOIO IIJIaHbI Ha Oyyliee.
51 BoCIpUUMYUB K HY>KJaM JIPYTUX.

Xopoliiee MIaHUPOBAHUE — KITIOY K yCIIEXY.
MeHs pa3znpakaeT CIUIIKOM MOIPOOHBIN aHAU3.

S ocTaroch HEBO3MYTUMBIM, C€CJIM HAa MCH OKa3bIBAOT NABJICHUC.
Sl 0O4YEeHB 1LIEHIO OIIBIT.

51 mpHCIyIINBaOCh K MHEHUIO JPYTHX.
I'oBopsT, uTO 51 OBICTPO COOOpaAXKAIO.

COprI[HI/ILIeCTBO ABJIACTCA OJI1 MCHA KIIFOYCBBIM CIIOBOM.
A HCIIOJIB3YIO JIOTHYCCKHUEC MCTOAbI I aHaJIn3a aJIbTCPHATHB.

S1 mo610, KOT/1a OJTHOBPEMEHHO Y MEHS HJIyT Pa3HbIC MPOCKTHI.
S1 mocTosIHHO 3a1aro0 cede BOMPOCHI.

Jenast yTo-n1u6o0, 51 TeM CaMbIM y4YCh.
[Tonararo, 4ToO 51 pyKOBOJACTBYIOCH PACCYJKOM, @ HE IMOLIUSIMH.
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51 MoTy TmIpencka3aTh, Kak Ipyrue OyayT BeCcTH ceOst B TOW WIIM HHOM CUTYaIlHH.
51 He mo0II0 BIaBaThCA B ACTAIN.

Amnanu3 Bcerja J0JKeH IpeaIecTBOBAaTh AEUCTBUSM.
51 criocoOeH OLEHUTh KIMMAT B TPYIIIIE.

YV MeHS eCTh CKJIOHHOCTh HE 3aKaHUYMBATh HAYaThHIC Jcia.
bl BOCIIpHMHUMAIO cebs KaK PECIIUTECIBHOTIO YCIIOBCKA.

S vy Takue aena, KOTOpble OpocatoT MHE BbI3OB.
51 OCHOBBIBaIO CBOM JCHCTBHSI HA HAOMIOCHUSAX U (haKTax.

S1 MOTY OTKPBITO BBIPA3UTh CBOU TYBCTBA.
A mo6mr0 GopMyIIUpPOBATH U OTIPEACIISATH KOHTYPBI HOBBIX POEKTOB.

S o4eHb MFOOITIO YMTATh.

A BocmpuHuMaro ce0si Kak 4YeJOBEKa, CIIOCOOHOTO0 WHTEHCU(UIIMPOBATH, OPraHU30BaTh

JEeSATENbHOCTD IPYTHX.

S1 He m00JII0 3aHUMAThCS OJJHOBPEMEHHO HECKOJIBKUMHU BOIIPOCAMMU.
S mro6mro JIOCTUTATh MOCTABJICHHBIX IICIICH.

MHe HpaBHTCS y3HABaTh YTO-JIM00 O JIPYTHX JIFOJIAX.
A nmro6iro pazHooOpasue.

@DakTHI TOBOPST CaMH 3a ceOsl.
51 ucnomb3yro cBOE BOOOpaKEHHE, HACKOJIBKO 3TO BO3MOKHO.

Mens pasznpaxkaer AUTeNbHAs, KpOTIOT/INBas paboTa.
Moii MO3T HUKOTIa HE TIepecTaeT paboTaTh.

Baxxnomy pemieHuio npeaiecTByeT noaroToBUuTeIbHas padora.

S rmy6oKO yBEpEeH B TOM, YTO JIFOJAU HYXKIAIOTCS IPYT B APYyre, 4TOObI 3aBEPIIUTh paboTy.

51 0OBIYHO MPUHUMAIO pEelIeHre, 0C000 HE 3ayMbIBAsICh.
DOMOIUH TOJIBKO CO3JAI0T IPOOIEMBI.

51 mo6ro OBITH TAKUM K€, KaK Jpyrue.
51 He Mory ObICTPO PUOABHUTH NATHANATH K CEMHA/IIATH.

S1 mpuMepsito CBOM HOBBIE UACH K JIFOSIM.
51 Bepro B Hay4YHBIN ITOAXOL.

A .]'IIO6J'IIO, Korjga €10 CACIaHO.
Xopoume OTHOIICHUA HGO6XO,I[I/IMBI.

51 umIynbCUBEH.
51 HOpMalIbHO BOCIIPUHUMAIO PA3INYMs B JIOISX.

OO11eHue ¢ IpyruMu JIFOJbMH 3HaYHMMO caMo 10 cede.
JIro0:10, KOT/1a MEHSI UHTEJUIEKTYaIbHO CTUMYJIHPYIOT.

S1 mo6110 OPraHn30BBIBAThH YTO-THOO.
51 yacTo mepeckakuBaro ¢ OJIHOTO Jeja Ha JIPYroe.

OOuienue u paboTa COBMECTHO C APYTUMHU JIIOJbMHU SIBIISIFOTCS TBOPUECKUM IPOLIECCOM.



72. CaMmoakTyan3anus SBISIETCS KpaliHe BaKHOU 1T MEHSI.

73. MHe o4eHb HpPAaBUTCS UTPATh UICSIMHU.
74. 51 He mMOOITIO MOITYCTY TEPATH BPEMSL.

75. 51 mro6ro genaTh TO, UTO Y MEHS TOTy9aeTCsl.
76. B3anMoeiicTBys C IpYTUMH, 5 yIyCb.

77. AOCTpaKIIMy UHTEPECHBI JUI1 MEHSI.
78. MHe HpaBsTCA JCTANH.

79. 51 mr06I0 KPAaTKO MOABECTH HTOTH, MPEXKEC YeM MPUNHTH K KAKOMY-TTHO0 YMO3aKIIIOUCHHUIO.
80. 4 mocraTouHo yBepeH B cebe.

Oo0padorka pe3yiabratoB. OOBenuTe TE€ HOMEpPA, HA KOTOPHIE Bbl OTBETUJIM TOJIOKHUTEIBHO, U
OTMEThTE MX B MpUBEACHHOW HUke Tadnuie. [locuntaiiTe KOJM4YECTBO 0AIOB MO KaXKIOMY CTHIIIO
(0IMH MONOXXUTENBHBIA OTBET paBeH 1 Oamity). ToT cTuiab, M0 KOTOpOMY Bbl HaOpanu HamOoJbllee
KOJM4YECTBO OauioB (IO OJHOMY CTHIIO HE MOXeT OblTb Oosee 20 OamioB), HauOosee
MIPEeNNOYTUTENIeH IS Bac.

Ecnu BbI HaOpany 0AMHAKOBOE KOJIMYECTBO OA/LIOB IO IBYM CTHJISIM, 3HAYUT, OHU 00a MPUCYILU BaM.
Cruns 1: 1, 8,9, 13, 17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79.

Cruas 2: 2, 7, 10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78.

Cruas 3: 3, 6, 11, 15, 19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 76, 80.

Cruas 4: 4,5, 12, 16, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 73, 77.

Cmuab 1 — opueHTanus Ha JeicTBHe. XapaKTepHO OOCYXKJAECHHUE pPe3yabTaTOB, KOHKPETHBIX
BOIIPOCOB, MOBEICHHUS, OTBETCTBEHHOCTH, OIBITA, TOCTIKEHUH, pemieHuid. Jlroau, Buaaewmme 3TumM
CTHJIEM, MTparMaTHYHbI, MPSMOJIMHEHHBI, PEIIUTENbHBI, JIETKO MEPEKII0YatoTCsl C OJJTHOTO BOMpOca Ha

JPYroii.

Ctuab 2— opueHTanus Ha mpolecc. XapakTepHO oOcyxkieHHe (akToB, MPOLEAYPHBIX BOIIPOCOB,
IUIAHUPOBAHUS, OPraHU3allMu, KOHTPOJHPOBAHUS, nAeTaneld. UenoBek, BIAJACIOIIUN ITUM CTHIIEM,
OpUEHTUPOBAH HAa CUCTEMATUYHOCTh, MOCIEI0BATENILHOCTD, TIIATeIbHOCTh. OH YecTeH, MHOTOCIOBEH
Y Majio AMOILMOHAJICH.

Ctuab 3— OpHUCHTAllUA Ha JIIoACH. XapaKTepHo 06CY)K,I[6HI/IG YCJIOBCUYCCKUX HYXKA, MOTUBOB, 1YYBCTB,
«ayxa pa6OTBI B KOMaHZAC», IOHHUMAHUA, COTPYAHUYCCTBA. JIromu 2TOrO CTHIII OMOIIMOHAJIbHBI,
YYBCTBUTCIIbHBI, YMCIOT COIICPCIKUBATH OKPYIKAIOIIHUM.

CTuib 4— opueHTalMs Ha NepCreKTHBY, Ha Oynymiee. JlroasM 3Toro ctuis mpucyiie oOCyXJIeHue
KOHIIENIUH, 00JbIINX IJIAHOB, HOBOBBEJICHHH, pa3IMUHBIX BOIIPOCOB, HOBBIX METOJOB, aJbTEPHATHUB.
OnHu 00671a1a10T XOPOLIMM BOOOpakeHUEM, MOJHBI HIel, HO MaJlo PEaTMCTUYHBI U TIOPOM UX CIO0XKHO
MOHATB.

BAIIINW OMITATHYECKHWE CITIOCOBHOCTH

I/IHCprKIII/IH«BaM npeajnararoTcs BOIPOCHI, HA KOTOPBIC HAA0 OTBCTUTD «Ja» WA «HCT».

1. V MeHs ecTh MpUBBIYKA BHUMATEIBHO M3Yy4aTh JIMLA U TOBEJCHUE JIOJIEH, YTOOBI MOHATh MX
XapakTep, HAKIIOHHOCTHU, CTIOCOOHOCTH.
2. Ecnu okpyxeHue nposBisieT IpU3HAKU HEPBO3HOCTH, 51 OOBIYHO OCTAIOCh CLIOKOHHBIM.



w

o o

© o

10.
11.
12.
13.

14.
15.
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36.

51 Gosbiiie BEPIO I0OBOJIaM CBOETO PACCYKa, YeM UHTYHUIUH.

S cuuTar0 BIOJHE YMECTHBIM Il ce0si WHTEPEeCcOBaThCS JIOMAIHUMHU MpoOieMaMu
COCITYXKUBLIEB.

S Mory JIeTKO BOWTH B JOBEpHE K YEIIOBEKY, €CIIH MOTpeOyeTCs.

OOBIYHO s C TIEPBOH K€ BCTPEUH YTraJIbIBAI0 «POJICTBEHHYIO JIYIIIY» B HOBOM YEJIOBEKE.

S u3 mroOOMBITCTBA OOBIYHO 33aBOKY Pa3roBOP O KU3HHU, pabOTe, TMOJUTHKE CO CIYYaiHBIMU
MOIMYyTYUKAMU B TIOE3]IE, CAMOJIETE.

S Tepsito AyeBHOE paBHOBECHE, €CITH OKPYKAIOI[HE YEM-TO OTOPUYCHBI.

Most unTyunms — 6ojiee HaJAEKHOE CPEJICTBO TMOHMMAHHUS OKPYKAIONIMX, YeM 3HAHUS WJIU
OTIBIT.

[TposBIISITE THOOOIBITCTBO K BHYTPECHHEMY MUPY JIPYro#l JIMYHOCTH — OECTAKTHO.

YacTo cBOoMMH ClIOBaMU 51 00M>Kar0 OJIM3KUX MHE JIIOJIEH, HE 3aMeyast TOro.

S nerko Mory mpeiCcTaBUTh Ce0sl KAKUM-JIHMOO0 KUBOTHBIM, OIITYTHUTh €r0 MOBAJIKH M COCTOSTHUE.
A penko paccykaam O TpUYHHAX TOCTYNKOB JIIOJEH, KOTOphIE HMEIOT KO MHE
HETIOCPEACTBEHHOE OTHOIIICHHE.

S penko npuHUMar OJU3KO K CEPIILY MPOOIEMBbI IPY3Ei.

OOBIYHO 3a HECKOJBKO JHEW sI YYBCTBYIO: YTO-TO JIOJDKHO CIYYUTHCA C OJNU3KUM MHE
YEJIIOBEKOM, M 0XKUJAHUS OTPAB/IBIBAIOTCS.

B o0miennu ¢ nenoBeIMU TapTHEpaMU OOBIYHO CTAparOCh U30€raTh Pa3roOBOPOB O JIMYHOM.
WNHorpa 01u3Kkue yrpekarT MEHS B YePCTBOCTH, HECBHUMAHUN K HUM.

MHe jerKo yaaeTcsi KOMpoBaTh WHTOHAIMIO, MUMHKY JIFOJIEH, TTOApaXKast UM.

Moii m00O0TBITHBIN B3I/ YACTO CMYIIA€T HOBBIX APTHEPOB.

Uyxoii cMex 00bIYHO 3apakaeT MEeHS.

Yacro neicTBys Hayral, s TEM HE MEHEE HaX0Ky MPaBUJIbHBINA MOJIX0/1 K YEIOBEKY.

[lnakaTe OT cyacThs TIIyHO.

S cnoco0eH MOJTHOCTBIO CIUTHCS € JTIOOMMBIM YEJIOBEKOM, KaK Obl pACTBOPHBIIIKMCH B HEM.

MHe penKo BCTpeyalluch JIOAU, KOTOPBIX sl TOHUMAaIT Obl O€3 JIMITHUX CIIOB.

51 HEBOJILHO WJIM U3 JIFOOOTBITCTBA YACTO MOACTYIIMBAIO PA3TOBOPHI TOCTOPOHHUX JIFOJICH.

S Mory ocTaBaThCsl CIOKOMHBIM, JTaXe €CJIM BCE BOKPYT MEHS BOJIHYIOTCS.

MHe mnpomie MNOACO3HATENBHO TIOYYBCTBOBATH CYIIHOCTh 4YEJIOBEKA, YE€M IOHATH €ro,
«Pa3JIOKUB IO MOJOUKAM.

Sl CHOKOWHO OTHOLIYCh K MEJIKUM HENPHUSTHOCTSAM, KOTOpbIE CIy4aloTcs Yy KOro-imbo u3
YJIEHOB CEMbH.

Mse 65110 OB TPYIHO 3ayIIEBHO, IOBEPUTEIHHO O€Ce10BaTh C HACTOPOKEHHBIM, 3aMKHYTHIM
YEJIOBEKOM.

YV MeHs TBOpYecKasi HaTypa — OATHYECKas!, XyA0KECTBEHHAs!, apTUCTUYECKAs!.

51 6e3 0co0oro M0OOMBITCTBA BHICTYIIMBAIO UCTIOBEIU HOBBIX 3HAKOMBIX.

S paccTpanBaroCh, €CIM BUKY IUIAUYILEro YeJIOBEKa.

Moe wmpbliieHue 00bllle OTIUYAETCS KOHKPETHOCTBIO, CTPOTOCTHIO, MOCIEA0BATEIHHOCTHIO,
YeM MUHTYULIUEN.

Korpma npy3psi HauMHAIOT TOBOPUTH O CBOMX HENPHUATHOCTSX, sl MPEANOYUTAI0 TEPEBECTH
pa3roBop Ha JIPYr'yro TEMY.

Ecnu g BWXKy, 4TO y KOro-TO U3 ONM3KUX IUIOXO Ha Aylie, TO OOBIYHO BO3JIEPKHUBAIOCH OT
paccrpocos.

MHe TpyaHO NOHSTh, IOYEMY ITYCTAKH MOTYT TaK CUJIBHO OrOpYaTh JIFOAEH.

O0paboTka pe3yabTaToB

IloacumTaiiTe 4YuCIO OTBETOB COOTBCTCTBYIOIIUX «KIIKOYIY», 4 3aTEM OIPCACIIUTC CYMMAPHYIO OLICHKY:

+1, -2,

-3, +4, +5, 46, +7, 48, 49, -10, -11, +12, -13, -14, +15, -16, -17, +18, +19, +20, +21, -22, +23, -

24, +25, -26, +27, -28, -29, +30, -31, +32, -33, -34, -35, -36.

CyMmMapHbIil moka3aTenb MoXkeT u3MeHATbes oT 0 10 36 Gayios.

yp06€Hb BbIPAINCEHHOCMU.!



30 GanyIoB U BBIIIE — OYE€HBb BBICOKHI YPOBEHb AMITATHH;
29 - 22 — cpenHuii;
21 - 15 — 3aHMKEHHBII;
MeHee 14 6aiioB — HU3KHIA.
HUcrounukm:
1. Poros E.U. HacTonpHast KHUra mpakTHYECKOTo MCuxoJiora B oopazoBanuu. — M., 1995. C.245-
249.

2. Mopo3zos A.B. [lenoas nicuxomnorusi. — CI16.: Coroz, 2000. C. 440-445; 515
3. Boiiko B.B. DHeprus sMomuii B 00IeHNu: B3I Ha ceOs 1 Apyrux.- M., 1996.



TEMA 1.2 KOMMVYHUKATUBHAA CTOPOHA OBIIEHNWA

IIPAKTHYECKOE 3AHATHE 2

1. Haumenosanue memol npakmuuecko2o 3auamus. <Kommynukamuenas cmopona oouwienun»
2. Konuuecmeo uacog — 2

3. Llenu 3anamus:
- CO3/JaHMEe YCIOBUU s (DOPMHPOBAHHS TIOJOKUTEIBHOTO CTEPEOTHIA TIOBEICHUS,
pa3BUTHS KOMMYHUKATHBHBIX YMEHUHN ¥ HABBIKOB B OOIIICHUH CO CBEPCTHUKAMU U B3POCIIBIMHU.
- pa3BUTh Yy CTYJICHTOB YMCHHE AaHAJM3HPOBATH, JEJaTh BBIBOJBI M 0000IICHUS,
CaMOCTOSITEIHHO 0(OPMIIATH PE3YJIbTATHI.

Cmyoenm 00oCceH 3Hamb:.
BHUIbI COLMAJIBHBIX B3aMMOJCHCTBHMIA, MEXaHH3MBI B3aMMOIIOHMMAHHUSA B

o0IIIeHNHN

Cmyoenm 0012CeH YMemy .

MPUMEHSATh TEXHUKU M TpueMbl JPPEeKTUBHOrO OOmIeHHs B MpodeccuoHaTbHOM

JACATCIBHOCTH

4. 3a0anus cmyoenmam Ha cAmMonoO20mMoBKYy:
1. Poros E.W. HacronpHast KHUTA TPAKTUYECKOTO TICUXOJIOTAa B 00pa30BaHUH.
2. Mopo3zoB A.B. JlenoBast mcuxoJyiorust
3. boiiko B.B. DHeprus smoruii B 001IeHNN: B3I HA C€0S1 M APYTUX

5. Obopyooeanue: cTynbs, pacCTaBiCHHbIE MO KPYr'y, BU3UTKH Uil HANHCAHHUS UMEHU B
dbopme 3Be3noueK, IUTakat it pedieKCHH B BUJAE JECTHUIIBI, MarHUTO(OH, JUCK C 3aMUCHIO
MY3BIKH,pYUKH, OyMara, KapaHJaliu, JTacTUK.



Ilpunooswcenue Kk npakmuueckomy 3anamuio Ne2

3aganue 1. Onenka yBepeHHOCTH B ce0e.

Heab: ¢ nomompio Tecta «YBEPEHHOCTh B ce0e€» OLCHUTh HACKOJIbKO Bbl YBEPEHHBIH WIIN
CaMOYBEPEHHBIN YEIIOBEK.

Veepennocmov 6 cebe u ceoux cunax - oOHa u3 wepm Xxapakmepd, CHOCOOHASL OOCMAMOYHO
CUTILHO GUAMb HA JCU3Hb YeloseKd. Tak, Kk npumepy, HeOOCMAMOUHO Y8ePeHHblL 8 ceDe Yeni08eK
Modicem U3 3a C80ell HeYyBePeHHOCMU YNYCMUMb CEOU WAHC HA YyOayy UIU Jice He CMOdCem
803pazums mam, 20e 3mo Heo6xo0umo. OOHAKO U UBTUWHSSA CAMOYBEPEHHOCTb MAKHCEe MONCEM
He2amueHO NOGIUAMb HA Yel08eKd - 8e0b 8 MAKOM CIyiae 4el08eK nepeoyenusaem c8ou CUbl u
803modicHocmu. Hackonbko yeepenivl 6 cebe bl NOMOdICEm onpedeums I3mMom mecm.

Jpyroe Ha3BaHWe JNaHHOTO TecTa - TecT Paitnaca. 3neck npemnaraercs 30 yTBep>KIeHUH,
OMHCBIBAOINNX PAa3JIMYHBIC THUIBI ITOBCIACHUA. Ilo KaXXI0OMY YTBEPXKIACHUIO HAA0 OTMETUTH
CTCTICHb COOTBETCTBUS:

5 — "oueHb XapaKTepHO AJIS MEHsl, OIIMCaHHe OYeHb BepHOe",

4 — "MOBOJILHO XapaKTEPHO ISl MEHSI — CKOopee Ja, 4eM HeT",

3 — "0TuacTH XapaKTepHO, OTYACTH HE XapaKTepHO",

2 — "JIOBOJIBHO HE XapaKTEePHO TSI MEHS — CKOpee HeT, ueM jaa",
1 — "coBceM He XapaKTepHO JJI MEHs, ONMCAaHUE HE BEPHO".

TekcT onpocHNKA

*1. BoJIBIIMHCTBO JIIOJIEH, TO-BUINMOMY, arpPECCUBHEE M YBEPCHHEE B ceOe€, UeM f.

*2. 51 He pematroch Ha3HAa4YaTh CBUIAHUS M IPUHUMATh IPUTJIAIICHHUS HAa CBUIAHUS U3-3a CBOEH
3aCTEHYUBOCTH.

3. Koraa nonaBaemas ea B Kae MEHs He YIOBJIETBOPSIET, s KAIYIOCh Ha 3TO O(PULIUAHTY.

*4. 5] n36eraro 3a1€BaTh YyBCTBA JAPYIUX JIIOAEH, AaXe €CIIM MEHsI OCKOPOUIIH.

*5. Ecin mpojaBily CTOMIIO 3HAYMTENNbHBIX YCUIINH MIOKa3aTh MHE TOBApP, KOTOPBII HE COBCEM
MHE MOAXO0JUT, MHE TPYIHO CKa3aTh €My «HET).

6. Koraa mMeHs npocsaT uTo-1ub0 cenath, s 0043aTeNIbHO BBISCHSIIO, 3a4eM 3TO.

7. 51 npeAnoYnTaro UCIoJb30BaTh CUIIbHBIE aPTYMEHTHI U JOBOBI.

8. 51 craparock ObITH B YKCIIE MIEPBBIX, KAK U OOJIBIIUHCTBO JIIOJIEH.

*9. HecTHO roBOPsL, JIFOJM YaCTO MCIIOJIb3YIOT MEHS B cBOMX nHTepecax. 10. 5 nomyuato
YJIOBOJILCTBHE OT OOIIEHUS ¢ HE3HAKOMBIMHU JIFO/IbMHU.

*11. 5l yacTo He 3HAIO, YTO JYUIIE CKa3aTh MPHUBIIEKATEIHLHON (OMY) JKEHIIIMHE (MYXYHUHE).

*12. 51 uCHBITHIBAIO HEPEIIUTEIBHOCTh, KOT'/Ia HYKHO TIO3BOHUTH IO TeJIe(OHY B yUPEXKICHHE.

*13. 5 npennoyty 0OpaTUTHCS C MUCBMEHHOM MTPOCHOO0H MPUHATH MEHsI Ha paboTy UIIH
3a4MCIUTh Ha yuely, ueM MpoiTu uepe3 codeceoBaHME.

*14. 5 cTecHAIOCH BO3BPATUTH MOKYIIKY.

*15. Ecnu 61u3Kuit ¥ yBaXkaeMbIil pOJICTBEHHUK Pa3/ipaXkaeT MEHsI, 1 CKOpee CKPOIO CBOU
YYyBCTBA, YEM IPOSIBIIO pa3pakeHue.

*16. 51 nzberato 3a71aBaTh BOMPOCH U3 CTpaxa MOKa3aThCs TIYMbIM.

*17. B cniope st uHOT1a 6010CH, YTO OYy1y BOJIHOBATHCS U JIPOXKATH.

18. Ecnu u3BeCTHBIN U yBaXKaeMblil IEKTOP BBICKa)KET TOUKY 3PEHUS, KOTOPYIO 51 CUUTAIO
HEBEPHOM, 51 3aCTaBIIIO ayAUTOPUIO BBICIYILIATh U CBOIO TOUKY 3PEHUSI.

*19. 51 nzberaro CHOPUTH U TOPrOBATHCS O LIEHE.

20. CnenaB yTo-HHOY/Ib BaKHOE U CTOSIIIEE, 1 CTAPAIOCh, YTOOBI 00 ATOM Yy3HAIIU JApYyTHe.

21. 51 OTKpOBEHEH U UCKPEHEH B CBOUX YYBCTBAX.



22. Eciv KTO-TO CILIETHUYAET 000 MHE, 51 CTPEMIIFOCH IIOTOBOPHUTH C HUM 00 3TOM.
*23. MHe 4acTo TPYAHO OTBETHTD KHETY.

*24. 51 ckiIOHEH cep )KUBATh MPOSIBJIICHUS CBOMX 3MOIIMH, a HE YCTPAUBaTh CLICHBI.
25. 51 xalyroch Ha IJI0X0€ 00CTyKUBaHUE U OECIIOPSIOK.

*26. Korma MHe [1e1al0T KOMIUIMMEHT, 51 HE 3HAI0, YTO CKa3aTh B OTBET.

27. Ecnu B TeaTpe WK Ha JISKIIMA MHE MEIIAIOT pa3roOBOPaMHU, S JISIar0 3aMeYaHue.
28. ToT, KTO MBITAETCS MPOJIC3Th B OYEPEAH BIICPESAN MEHS, TIOIYIHUT OTIIOP.

29. 5l Bcerma BeICKa3bIBalO CBOC MHEHHE.

*3(0. MHOr1a MHE a0COJIIOTHO HEYEro CKasaTh.

Korou

1. Haiitu cymmy GaiioB jist BOIIPOCOB, HE OTMEUEHHBIX 3B€3/109KOM (HOMepa 3, 6, 7, 8, 10,
18, 20, 21, 22, 25, 27, 28, 29).

2. Haiitu cymMy Ui OTMEUEHHBIX 3BE3/I0YKO BOmpocoB (Homepa 1, 2, 4, 5,9, 11, 12, 13,
14,15, 16, 17, 19, 23, 24, 26, 30).

3. TlpubaBuTH K IEpPBOH CyMMeE YHCIIO 72 U BBIYECTh BTOPYIO CYMMY.

HNurepnperanus

0 - 24: ouenn HeyBepeH B cele;

25 - 48: ckopee HE yBEepeH, YeM YBEPECH;
49 - 72: cpenHee 3HaAUCHUE YBEPEHHOCTH,
73 - 96: yBepeH B cebe;

97 - 120: cnmuImKkoM caMOyBEPEH.

3ananue 2. PazpuTne HABbIKOB O0LLIEHUS.
VYnpaxunenue 1. HaBoiku HeBepOaIbHOTO TTOBEACHUSI.

[TonpoOyiiTe mpuBieYbs K cebe BHUMaHHS 0€3 peYeBOTO OOIICHHUS — CPEJACTBA MHUMHKH,
MAaHTOMUMHKH, 3peHus. Cirymarean GUKCHPYIOT BAIlld KECThl M OICHUBAIOT UX. YTPaKHCHUS
BBITIOJTHSIOTCS Tlapamu. M300pa3uTe yIuBIICHUE, BOJHECHUE, THEB, CMEX, UPOHHIO. TOT, KTO
OIICHUBACT, B TAOJIMIlY MMPOTUB KAXKJOTO COCTOSIHUSI CTaBHTH OILICHKY IO TSITHOAJUIBHOM IIKAJIe.
3arem mapbl MEHSFOTCS.

Ynpaxuenue 2. He cibimry.

Bce Y4aCTHUKHU p836I/IBaIOTCH Ha IIapbl. 3a):[aeTc;1 clIeaymmiasa CuTyanus. HapTHepOB
PasaciACT TOJCTOC 3C€PKaAI0 (B 1oe3ac, B aBT06yce), OHHU HC CJIbIIAT APYT ApYyra, HO Y OAHOTO U3
HHUX CPOYHOC BO3HHUKIIA HeO6XOI[I/IMOCTL 4YTO-TO CKa3aTb APYromy. HY)KHO, HC J0roBapuBasiCh C
MapTHECPOM O COACPIKAHUU Pa3roBOpa, HOHpO6OBaTL nepeaarb 4€pe3 CTCKJIO BCC YTO HYKHO U
MOJIYYUTb OTBCT. Kaxcz[aﬂ napa y4aCTHUKOB KOHKPCTU3HUPYCT IJIA ceos JaHHYIO CUTyalluro "
BBIIIOJIHACT YIIPAXKHCHUC. Pe3y.HBTaT MIOHSATOTO 3aIMChIBACTCS B OJIAHK OTYETA.

Ynpaxuenue 3. Opa3za 1o kpyry.

Benymuii mpemiaraer kakyo-HHOynb mpocTyio (pa3y, Hanpumep:«B cany mamgamu
a6mokn» YuactHukHd. Haunnas ¢ mepBoro urpoka. [Ipousnocar sty ¢pa3zy no ouepean. Kaxpiii
YYaCTHHK WIpbl JIOJDKEH TNpou3HecTH (pasy C HOBOM HHTOHAIMEH (BOIPOCHUTENIBHOM,
BOCKJIMLIATENIHOM, yAMBIEHHOW, Oe3paznuuHoil u T.1.). Eciin yyacTHUK HE MOXKET NpUIyMaTth



HUYEro HOBOTO, TO OH BBIOBIBACT M3 Urpbl. Y Tak mpoaoipKaercs, Moka He OCTaeTCsi HECKOJIBKO
(3-4) mobGenuTeneii. Moxer ObITh, UTPa 3aKOHYUTHCS PAHBIIC, €CIIM HUKTO U3 YYaCTHUKOB HE
CMOXeET MpUIyMaTh HU4ero HoBoro. [TobeauTensm ONMOTHUTENBHBIN 0aJUT K OLICHKE.

Yupaxuenue 4. Onvcanye U HHTEpIpeTaLus BUACO(PparMeHToB.

YupakHeHue 3aKIo4acTcs B MPOCMOTPE (PHIBMOB M BUACOPOIMKOB C BBIKIIOYCHHBIM
3BykoM. CHauana OINMCHIBAIOTCS HEBEpOAIbHBIE TPOSIBICHHUS aKTEpoB (mpeobiiamaromias
MHUMHKA, ONMMCAHNE MUMHKHU IO 30HaM ], *eCThl U moxojka). [locne 0O0BbEeKTUBHOTO ONMUCAHUS
BBICKA3bIBAOTCA IMPCAIIOJOXKCHUA, KAKHEC YYBCTBA, SMOIMHU, COCTOAHHA MCIBLITHIBACT rep0171
BHJIeopparmenTa. HakoHel, BRICKa3bIBAIOTCSI BEPCUU BCETO CIOKETA.

Ynpaxuenue S.«Kak roBopsT 4acTH Teay.
[Tokaxu:

Kak 2080psim naedu,
Kak 208opum naney;
KaK Ho2u,

KaK 2080pum 2010864,
KaKk 2080pum pyKa,

3ananue 3.0TBeTHTE HA TeCcT O TeMe «HeBepOasibHOE 001LIEHHE)

1.YTto651 6ecena Ob11a 3(HEKTUBHOM, HEOOXOIUMO CMOTPETh COOSCETHUKY B TJIa3a:
A) Bce BpeMsi pa3roBopa;
b) 2/3 Bpemenu pasroBopa;
B) nosoBuHY BpeMeHH pa3roBopa;
I') urorOa.

2. Ecnu Bo Bpemst pasroBopa Bar cobeceiHUK, CUIISIINI HAPOTUB, OTKUHYJICS HA CIIUHKY
CTyJa U CKPECTHJI PYKU Ha TPYy/IU, 3HAUYUT:

A) OH roTOB BHUMATEJILHO Bac ciymars;

b) emy mpusitHO ¢ Bamu o0miatbces, OH 3aMHTEPECOBaH;

B) emy He unTepecHa Tema Oecenbl, OH He corjaceH ¢ Bamu;

I)emy mpocto HeKy1a 1eBaTh PYKH.

3. MI3BeCTHO, YTO AIMOIMOHAILHOE COCTOSIHUE BJIMSICT HA TIOXOJKY YenoBeka. CamMblil IIUPOKUI
I1ar 4eI0BeK JeJaeT, KOT/1a UCTIBITHIBACT:

A) CKyKY;

b) ropnocts;

B) nmeuans;

I') nocany.

4. Kakoii U3 KeCTOB TOBOPUT O NMPEBOCXOJICTBE MAPTHEPA, €T0 TOMUHUPOBAHUN?
A) IOCTYKMBaHHUE MO CTOJY MaJblaAMU;
b) motupanue nagonei;
B) pyku B O0Ku Ha MOSICHUIIE,
I') moueckIBaHUE IICH.


https://infourok.ru/go.html?href=http%3A%2F%2Fwww.psychologos.ru%2Farticles%2Fview%2Finterpretaciya_mimiki

5. Ecnu 4ennoBek BO BpeMs pa3roBopa kacaercs Bac pykol, oH nokaseiBaeT Bam:
A) cBOIO HENPUS3Hb;
b) cBoe xenanue Bac ynaputs;
B) cBOIO HEYBEPEHHOCTB;
I') cBoe pacnosiokenue k Bam.

6. Eciu yenoBek HENpOU3BOJILHO B pa3roBope ¢ Bamu nosropsier Bairy o3y, »ecTsl, ClI0Ba,
MHMUKY, TO OH, OUEBU/IHO:

A) HeyBepeHHbIH B ceOe 4eNOBEK, BCE KOUPYET;

b) HepBHHUaeT, B3BOJIHOBAH;

B) xouer nmockopee paccrarbes ¢ Bamu;

I') pacnionoxen k Bawm, cornacen ¢ Bamu.

7. Ecu Bai cobeceTHUK OTKHHYJICS Ha CTYJIe, 3aKUHYII HOTY 32 HOTY U PYKH 32 TOJIOBY:
A) OH ycTaJ, X04eT pacciaduThCs,
b) on nemoHcTpHpYyeT cBOE MPEBOCXOACTBO, BCE3HANCTBO;
B) oH OTKpBIT AJ11 paBHOIIPaBHOTO JUAJIOTA;
I') on cocpenoroyeH, Beeleno NOorIolIeH TEMOH pa3roBopa.

8. Eciin Bo BpeMs pa3roBopa cobeceJHUK HaunHaeT COOUPATh C OJICK/Ibl HECYILIECTBYIOIINE
BOPCHHKH, 3HAYUT:

A) OH X04YeT NMPOU3BECTH BIIEUATIIEHHE YEJIOBEKAa aKKYpaTHOTO, HIENETHIILHOTO;

b) oH BbIUTpBIBaET BpeMs AJis pa3ayMuil;

B) oH caepkuBaeT CBOIO peakIuio HEOJOOPEHUS;

I') on HeyBepeH B cebe, 3aMKHYT.

9. Bepxom Ha cTysne OOBIYHO CHIUT YEJIOBEK:
A) 3aMKHYTBIN, HEOOIIUTEILHBIN;
b) mokaseiBaromuii cBoe MPeBOCXOICTRO;
B) ¢ HU3KUM ypOBHEM KYIBTYpHI;
I') ucnpIThIBaIONINI HEXBATKY BPEMEHHU.

10. Ecii yenoBek cBeJ pyKH 3a CIMHOW M OJTHA C)KUMAET JPYTryr0, ’TO O3HAYAET , YTO:
A) oH mbITaeTcs ceds CAep>)KUBATh, KOHTPOJIUPOBATH;
b) oH uyBCTBYET CBOE IMPEBOCXOICTRO;
B) on noBonen curyanuei, pacciabiaeH, UCKpEHEH;
I') on onienuBaet Bamu cioBa.



MeToauka TMarHOCTHKH 001Ieil KOMMYHUKATUBHOI TosiepanTHOCTH (B.B.Boiiko)

MeTtouka NUArHOCTUKH OOIIed KOMMYHHUKATUBHOW TOJIEPAHTHOCTH, MPEJIOKECHHAS
B.B.boliKo, 1103BOJII€T JUarHOCTUPOBATh TOJIEPAHTHBIE U UHTOJIEPAHTHBIE YCTAHOBKH JINYHOCTH,
IIPOSIBJIAIONINECS B IIPOLIECCE OOLLIEHUS.

CoryiacHO aBTOpPY METOJMKH, KOMMYHUKAaTUBHAsl TOJIEPAHTHOCTb, WJIM TOJIEPAHTHOCTH B
oOIIeHNH, TIOJPA3eIseTCS Ha CHTYaTUBHYIO, TUIIOJIOTHYECKYIO, MPO(ECCHOHANBHYIO M O0MIYIO.
YpOBEHb CUTYaTUBHOM TOJIEPAHTHOCTH OIPEIEISIETCS OTHOLICHUEM YEJIOBEKA K KOHKPETHOMY
napTHepy o oOmeHuto (Cympyry, KoJujiere, ciiydyailHOMY 3HAKOMOMY), THUIIOJIOTUYECKOM —
OTHOIIEHHEM K COOMpaTelbHOMY THUIy WM Ipynne Jojell (mpeiacTaBUTENsIM Kakoi-mnbo
HAIIMOHAJILHOCTH, Tpodeccuu, conuanbHoro cios). I[lpodeccnonanbHas KOMMYHHKAaTHBHAs
TOJIEPAHTHOCTh MPOSIBISETCS B pabodeil 0OCTaHOBKE, BO B3aMMOJECHCTBUM C TEMH JIOAbMH, C
KOTOPBIMH MPUXOAUTCA UMEThH JEJ0 M0 POy AESITeNbHOCTH (KIHMEeHTaMu, nauueHTamu). Oomas
KOMMYHHMKATHBHAs TOJEPAHTHOCTh OOYCIIOBJIEHA KU3HEHHBIM OIBITOM, CBOMCTBAMU XapakTepa,
HPaBCTBEHHBIMU MPUHLMIAMU M B 3HAYUTENIBHONM Mepe mpefomnpeneiser apyrue (Hopmbl
KOMMYHHUKAaTUBHOM TOJIEPAHTHOCTH.

Huxe mnpencraBieHbl MyHKTHl ONPOCHHMKA, CrpyNmnUpoBaHHble B 9 mikan. bnank
MIpeIbSABISETCS peCOHIeHTaM 0e3 Ha3BaHM 1IKal.

BJiank MeTtoauku

HHCprKHHHZ OHGHI/ITC, HACKOJIbKO IIPUBCIACHHBIC HHWXKEC CYXIACHHA BCPHBI 110
oTHomeHuto Kk Bam. [Ipu otBeTe ncnonb3yiite 6amist ot 0 10 3, T71e

0 — coBceM HEBEPHO,

1 — BepHO B HEKOTOPOH CTETICHH,

2 — BEpHO B 3HAYUTEIHHON CTECHH,

3 — BEpHO B BBICIIICH CTETICHH.

IlIkana 1. Henpuamue unu HenoHuUMaHnue UHOUBUOYATbHOCMU OPY2020 Ye/106€Ka

Ne | Ymeeporcoenusn bannw

1. | Meonumenvrwvie 1100u 06LIYHO Oelicm8YIOm MHe HA HEPBbl

2. | Mens pazopasicarom cyemausvie, nenoceonuswvie ioou

3. | LLlymusie Oemckue uepul s nepeHouty ¢ mpyoom

4. | Opueunanvnvie, Hecmanoapmmuvle, apKue TUYHOCMU Yauje 6Ce2o
oeticmeyom Ha MeHs OMPUYAMETbHO

5. Bef)’yl’lpellellZ 60 BCEX OMHOUWEHUAX YETI08EK HACMOPOINCUL Obl Mensa

Bceeo:

Hlkana 2. Hcnonv3oeanue ceds 6 Kauecmee I3maiona npu oyeHKe noeedenus u oopasa
moicnen
opyaux aroeil.

Ne | Ymeeporcoenun bannv




6. | Mensa obviuno 6b1600UmM U3 pasHoOBeCUs: HECOOOPA3UMENbHYLIL
cobeceOHUK

7. | Mens pasopascarom arobumenu no2ogopums

8. | Mens 3ampyonsiem pazeosop ¢ 6e3paziuiHbIM 015 MeHsi NONYMYUKOM 8
noesoe (camoneme), HA4amMbvlll NO €20 UHUYUATNUBE

9. | A 661 macomuaca pazeosopamu cay4auHo20 NONYmuyuKd, KOmopbulil
ycmynaem MHe N0 YPOBHIO 3HAHULL U KVIbMYPbl

10. | Mre mpyono naiimu 00wl A36IK ¢ NAPMHEPAMU UHO2O
UHMENLIeKMYAIbHO20 YPOBHS, YeM y MeHsl

Bcezo:

IHlIkana 3. Kamezopuunocmo uiu KOHCEPBAMU3IM 8 OUECHKAX OPY2UX J1100el

Ne | Ymeeporcoenus bannv

11. | Cospemennas monooexcw vl3vigaem HenpusmMHbvle Yy8Cmed c80UM
BHEUWHUM 8UOOM (NPUHECKU, KOCMEeMUKA, Hapsobl)

12. | Tak nasvieaemvie “Hosvie pycckue’ 00bIUHO NPOU3BOOSIM HENPUSIMHOE
sneyamieHue aubo OecKyibmypbem, 1ubo peaiecmeom

13. | Ilpedcmasumenu HekOmMoOpbIX HAYUOHATLHOCTEN 8 MOEM OKDYHCEHUU
OMKPOBEHHO MHE HeCUMNAMUYHbI

14. | Ecmb mun mysxcuun (dcenujun), Komopwiil s He 8bIHOULY

15. | Tepnems He mo2y 0enogvix napmHuepos ¢ HUKUM UHIMELNEeKMYATbHbIM
UU NPOheccUoHaNbHLIM YPOBHEM

Bcezo:

IlIkana 4. HeymeHnue cKpvleams UiU C2NAHCUBAMb HENPUAMHbBLE YYECMEA NPU
CHM0JIKHOBEHUU C HEKOMMYHUKADETbHbIMU KAYeCM 8AMU NRAPMHEPOE

Ne | Ymeeporcoenusn bannw
16. | Cuumaro, umo Ha epybocms HA0O omeeuams mem xHce

17. | Mre mpyono ckpvimb, eciu uenogex Mue uem-1ubo Henpusmen

18. | Mens pasopasicarom nt0ou, cmpemawuecs 8 Cnope Hacmosims Ha C80eM

19. | Mne nenpusmuovl camoysepenubvie 100U

20. | O6viunO MHE mpyOHO yOepocamvbCs om 3ameuanus 8 aopec

037100]IEHHO20 UNU HEPBHO2O Yel08eKd, KOMOPblll MOJIKAEMCL 8
mpancnopme

Bceco:




Hlkana 5. Cmpemnenue nepedenams, nepeeocnumams RAPMHEPOEs

Ne | Ymeepocoenusn

bannor

21. | A umero npugvluKy noyuame OKpY#Carouux

22. | HesocnumanHule 1100u 03Mywaom meus

23. | A uacmo noento cebs na mom, 4no nsvlmdaroCsb 60CNUMbIEANb K020-1ub0

24. | A no npugbluke NOCMOAHHO 0€1a0 KOMY-1Ub0 3aMedaHUsl

25. | A mobaro komandosams bauszkumu

Bceco:

HlIkana 6. Cmpemnenue noooznams napmuepa noo ceovs, coeaams e2o "'yooonvim"

Ne | Ymeeporcoenus

Bannwi

26. | Mens pasopasicarom cmapuxu, K020a OHU 8 Yac NUK OKA3bIBAIOMCAL 6
20POOCKOM MpAHCnoOpme Uil 8 Ma2a3uHax

27. | Kumo 6 HOoMepe 2oCmUuHUYybl ¢ NOCMOPOHRHUM Y€106€KOM 015l MeHs
npocmo nbvlmka

28. | Kozoa napmuep He coenawiaemcs 8 yem-mo ¢ Moetli NPAgUIbHOU
nozuyueti, mo 0ObIYHO 2MO pPazopaxtcaem MeHs

29. | A npossnsio nemepnenue, Koe0a MHe 803PANCAIOM

30. | Mens pazopasicaem, eciu napmuep oenaem Yymo-mo no-c0emy, He
Max, KaK MHe mo2o XOuemcs

Bceco:

IHlIkana 7. Heymenue npoujame opysum ouiudOKu, He108KOCH b, HENPEOHAMEPEHHO

npuU4YUHEHHblIE 6AM HENpUsAMHOCMU.

Ne | Ymeeporcoenusn

bannwv

31. | Obbiuno s Haoerocy, umMo MouUM 0OUOUUKAM OOCMAHEMCS NO 3ACTY2aAM

32. | Mens ywacmo ynpexaiom 6 60puaugocmu

33. | A 00120 nommuio 06uovl, Hanecennvie MHE meMu, K020 51 UeHIO Ul
yeaxcaro

34. | Henvsa npowams cocnyxcusyam becmaxmusie uymxu

35. | Ecnu oenosoti napmuep nenpeonamepeHHo 3a0enem moe camoaodue, s
Ha He2o, mem He MeHee, 0OUNCYCh




Bceco:

HlIkana 8. Hemepnumocms K (puzuueckomy uiu ncuxuieckomy ouckomgpopmy,
cozoasaemomy opyzumu ar00bmu

Ne | Ymeepocoenusn Bannv

36. | A ocyarcoaro arooeil, Komopule Naauymcst 8 UyHCyr HCULEMmKY

37. | Buympenne st ne 0000psii0 c80UX 3HAKOMBIX, KOMOpble npu yYOOOHOM
cayuae pacckasvléarom o c80ux 60ae3HsX

38. | A cmaparocv yxooums om pazeosopa, koeoa kmo-HubyOb Ha4uHaem
AHCANOBAMBCA HA CBOIO CEMEUHYIO HCUZHD

39. | Obbiuno 51 6e3 0c06020 BHUMANUS BLLCYUUBAIO UCNOBEOU OPY3ell
(noopyz)

40. | Mue uno2oa npasumcs nos3iums K020-Huby0b U3 pOOHBIX UIU OpY3ell

Bceco:

HlIkana 9. Heymenue npucnocadnueamscsa K Xapaxkmepy, HPUGbIYKaAM U HCeIAHUAM OPY2UX

Ne [ YTBep:xknenust bannsr

41. | Kak npaBuiio, MHE TPYJHO HATH Ha YCTYIKH MapTHEpam

42. | MHe TpyIHO JIaUTh C JIOJbMH, Y KOTOPBIX IIJIOXON XapakTep

43. | OOBIYHO 5 C TPYIOM MPHUCIIOCAOINBAIOCH K HOBBIM ITapTHEPaM I10
COBMECTHOH paboTe

44, | S craparoch He MOIEPKUBATH OTHOIICHHS C HECKOJIPKO CTPaHHBIMU
JIIOIbMH

45, Yaiue Bcero g u3 IIpUHIUIIA HACTANBAKO Ha CBOCM, JJaKC CCIIN
IIOHUMaAL0, YTO IMMAapTHEP IIpaB

Bcero:

O0paboTka pe3yabTaToB

ITo kaxmol mkane MOACYMTHIBaeTcs oOImIas cymMMma OamioB. MakcUMalbHOE YHCIIO
0aIoB Mo KakJoM mkaie — 15, obmiee mo BceM mkanam — 135. Yem BbllIe 4nciio HaOpaHHbBIX
PECTIOH/IEHTOM 0ajuloB, TEM BBILIE CTENEHb €r0 HETEPHUMOCTH K OKpyXaromuMm. B cpeanem
OTIPOLIEHHbIE HAOUPAIOT: BOCHUTATENHN JOIIKOJIBHBIX yupexaeHuil — 31 Gamn, mencectpsl — 43,
Bpaun — 40 OamnoB. PaccMoTpeHHe OTBETOB MO OTAENBbHBIM IIKajlaM IO3BOJISIET BBISIBUTH
HaunboJiee XapakTepHble aCMIEKThl M TEHJICHIIMU MPOSBICHUS KOMMYHUKATUBHOW TOJEPAaHTHOCTH
Y UHTOJIEPAHTHOCTH.






TEMA 1.4 TIEPHEINITUBHAA CTOPOHA OBIIEHUA

IIPAKTHYECKOE 3AHATHE 3

1. Haumenosanue memol npaxmuyecko2o 3ausamus: «Kommynukamuenlit mpenunz».

2. Konuuecmeo uacos-2

3. lenu 3anamus:

MOBBIIIEHNE KOMIIETEHTHOCTH YYaCTHUKOB TPYIIIBI B cepe 0OIIeHHs yepes
M3Yy4€HHE KOMMYHUKAaTUBHOW, MHTEPAKTUBHOMN U NMEPLIENTUBHONW CTOPOH OOLICHMUS,
yriayOlieHre OTbITa aHaIM3a CUTyaluil oOIIeHus,

paciupenue u oboramieHue pernepryapa 3pPeKTUBHBIX TPUEMOB OOIIECHUSI.

Cmyoenm__Qondicer 3Hamb. OCHOBHBIE DJIEMEHTHl KOMMYHUKALUU;POJIU M POJIEBHIE

OXHUaaHus, BUbI 06H1€HI/I$I

Cmyodenm_Oondxcen _ymems: TPUMEHSITh TEXHUKU U HpUEMbl dPPEKTUBHOTO OOIIECHUS

npodeccuoHaIbHON  JESITeNbHOCTH; TOJb30BaTh MPHEMBl CAMOPETYJSLUU TOBEICHHUS B

MPOIIECCe MEXIMYHOCTHOTO OOIICHHUSI.

4. Obopyoosanue: ONaHKH, MpPEICTABISAIONINE COOON CTaHIApTHBIE JIMCTHI Oymaru, pydka,

KapaHJaIl, HOyTOyK.

5. Hpoeepxa meopemuqecmﬁ 2omosHocmu cmy()eumoe K 6blNOJIHEHUIO NPAKMUYECKO2cO
3AHAMUA. Ol’lOprle 60NpoOCyHL:!

1.KakoBbI OCHOBHBIE 3JIEMEHTHI KOMMYHUKAIUN?

2.Yt0 Takoe BepOasibHass KOMMYHUKALIUA U KOMMYHUKaTUBHbIE Oapbepbl?



Ilpunoostcenue Kk npakmuueckomy 3auamuio Ne 3.

Baok 1: usyyeHrne KOMMYHHKaTUBHOM CTOPOHBI OOIIEHHUS

1. Ynpaxunenune «berymme oram».

Llens: BKIIOYEHHWE YYACTHUKOB B TPYNIIOBYIO pabOTy, CO31aHUE OJIaronpHsITHON
IICUXOJIOTMYECKON aTMOC(epbl, CHATHE HANpPSDKEHUS, pa3BUTUE HABBIKOB BEPOAIBHOTO U
HeBepOATLHOTO OOIICHUS.

Bpewms: 10 mun.

Ilpoyedypa: Y4acTHUKHU CUAST B KPYry, OJIMH U3 HUX FOBOPUT COCENY KaKylO-HHOY[b
KOPOTKYIO MpPHUBETCTBEHHYIO (ppa3y, Hampumep, «Jobpoe yrpo!». Cocen noinkeH Kak MOKHO
CKOpee MOBTOPUTH 3Ty (pa3y U CHOBA CECTh, a €r0 COCE]l AOJIKEH CAENIATh TO K€ CaMOe, U BOJIHA
MIPUBETCTBUM M MOBTOPEHUI OEKUT MO Kpyry, Kak Mo TpuOyHam. YHpaXHEHHs HEOOXOAUMO
BBINIOJIHATh C MAaKCHUMaJIbHOM cKkopocTbto. Korjga BojHAa NpOXOAMT MOJKpPYra, K 3aJaHHI0
puOaBsAeTCs €lle OJWH 3JEMEHT, KOTOPbIi MOKET ObITh BepOalibHBIM WM HEBEPOAIbHBIM.
Hanpumep, yyacTHUK, CUASLIUI HAIPOTUB HAYaBIIETro UTPy, BCTAeT U roBOpUT: «JloOpoe yTpoy,
a MOTOM JIBaXJbl XJIOMAET B JAJOIIM, 3aTeM caauTcs. Terneps Bce MOCIENYIONIME UTPAIOLINe
JIOJI’KHBI BBIMOJIHATH IMEHHO 3TOT KOMILIEKC, @ 3aT€M OYepeIHOM Y4aCTHUK J100aBIISET €Ile YTo-
HUOY/Ib U TaK Jajee.

Obcyoicoenue:

- YTO YYBCTBOBAJM YYaCTHUKHU B MPOLIECCE BBHIMOIHEHUS YIIPAXKHEHUS?

- HM3MEHMJIOCH JIU Ballle COCTOSHUE MOCIIE BBIIOJHEHUS YIPaXXKHEHUS ?

2. Ynpaxuenue «Ilociianue camomy cebde».

L]env: n3ydeHne BO3MOKHOCTEH U OTpaHUYCHUN BepOaTbHON KOMMYHUKAIIUH

Bpemsa:10 mun.

Ilpoyeoypa:

Y4acTHUKM TPEHHMHTa BBICTPAMBAIOTCS B OJHY LIEPEHTY TakK, 4TOObI Ha JeBOM (haHre
OCTJIOCh MECTO ]IS eIle OJHOU miepeHrH. [IpaBoduiaHroBbIii TOBOPUT CBOEMY COCENy KaKyrO-
HUOYIb pa3y, KOTOPYIO OH KeJaja Obl YCIBIIIATh CErOAHs, a caM OeXuT B JieBbli ¢uranr. Cocen
nepenaer 3Ty ¢pa3y Mo LEnouyke, MpUYEeM OH JIOJDKEH MepenaTh CMBICH, a MOBTOPSATH BcCe
MpeyIoKEeHNe JIOCIOBHO He o0s3arenbHO. JloKmaBmimch, Korjaa ¢pasza MpPOWIET IBYX-Tpex
YYaCTHUKOB, YWIEH TPEHUHTOBOM I'PYIIbI, CTABUINKA Tenepb MpaBo¢IaHrOBBIM, MIEPEeIaeT TEM Ke
IyTeM MocjaHue AJs ce0s u nepederaet Ha JeBbld (praHT, U Tak Jajiee, MoKa BCe YUaCTHUKU HE
MOILIIOT ¥ HE MOoJTy4aT 0OpaTHO MOCIaHMs caMuM cebe.

Obcyoicoenue:

- COBIIAJIAJIO JIM TIOJYYEeHHOE BaMU COOOIIEHUE C OTIPABICHHBIM ?

- €CIIU HeT, TO KaK BBl JyMaeTe, nodemy?

- YTO Bbl YYBCTBOBAJM, KOTJIa MOJYYHUIHM COOCTBEHHOE HMCKAKEHHOE / HEHCKA)KEHHOE
cooOuieHue?

- OT 4ero 3aBUCHUT 3PHEKTUBHOCTH BepOaTbHOW KOMMYHUKALIUN?

3. Ynpaxuenue «Troppmay.
L]env: pa3zBuTHE CIOCOOHOCTH K HEBEPOATLHOMY OOIICHHUIO.
Bpema:10 muH.

Ipoyeoypa:
VYyacTHUKM JeniTcs Ha mapbl. B kakaol mape OAMH y4acTHHUK CTAHOBMTCS
«3aKIIOYEHHBIM», JIPYrod — «IOCeTHTENeM». Y4YacTHUKaM JaeTcd MHCTpyKIus: «Bam

HE00X0IMMO OOCYIUTH IUTaH MOOera U3 TIOPBMBI, HCIOb3ys TOJIBKO HEBEpOAIbHBIE CPENCTBA.
Meny BamMu — CTEKJIO, Yepe3 KOTOPO€ HECIBIIIHO 3BYKOB. lleperoBopHoe yCTpOWCTBO HeE
paboraeT. 3amaya moceTutens — 3a | MUH. OOBSCHUTDH 3aKIIFOYEHHOMY CIIOCO0 U BpeMs mobera.
3amaya 3aKIIOYEHHOTO — TOHITh M B CIlydae HEOOXOJUMOCTH C IOMOIIBI0 HEBEpOATbHBIX
CPEIICTB YTOUHUTH HEMOHATOE». Uepe3 1 MUH. 1aeTCs MHCTPYKIIUS TIOMEHSTHCS POJISIMU.



Obcyacoenue:

- YTO MOHSI «3AKIIOYEHHBIN»?

- YTO XOTEJ CKa3aTh «IIOCETUTEINb)?

- KaK#e MpreMbl HeBepOabHOTO OOIIEHUS OKa3aiCh Y(PPEKTUBHBIMU?

- Kak Bbl ce0s YyBCTBOBAJIHM, HE MMEs BO3MOXXHOCTH HCIOJB30BAaTh HEBEpOAIbHBIC
cpencrea?

Baok 2: u3ydyeHre HHTEPaKTUBHOM CTOPOHBI OOLIEHHUS
1. Yopaxuenune «Cnmuxkm»

Lleny: oOcCO3HaHHWE TPYAHOCTEW OpraHU3allud COBMECTHOM  JEATEIBbHOCTH IIPHU
OTpaHUYEHUU 00paTHOM CBS3U.

Bpemsa:10 muH.

Ilpoyeoypa:

Y4acTHUKHU 110 ABO€ CUAAT COIUHOU ApyT K Apyry. OJIMH U3 HUX CKJIaAbIBaeT GUrypy u3
BocbMU crinuek. [locie 3Toro Ha cioBax 0OBSICHSET CBOEMY HANAPHUKY, KaK HA/lO0 CIOKHUTH
uaeHTUYHY0 Qurypy. [Ipu 3ToM HanapHUK HE UMEET MPaBo 3a/1aBaTh YTOUHSIOIINE BOIIPOCHI.
3areM ynpaxHEeHHE IMOBTOPSETCS, HO yXKe C MPAaBOM 3a/1aBaHMsI BOIIPOCOB.

Obcyoicoenue:

- Kakue pe3yNbTaThl MOJYYHIIUCh Y BaC B IEPBOM U BO BTOPOM CIiIydasx?

- YTO BBl YYBCTBOBA&JIM, KOI/Ia HE MOJy4dald WJIM HE MOIJIM JaTh OOpaTHYIO CBA3b
napTHepy?

2. Ynpaxnenue «Pa3rosop 00/1b1HX NAJbLEB)

Lenv: pacmmpeHue penepryapa CrnocoO0B B3aMMOJICHCTBHS, OCO3HAHUE TPYIHOCTEH
OpraHu3alyi B3aUMOJICHCTBHS IPU OTPAHUYEHUN KOMMYHUKALIAH.

Bpemsa:10 mun.

Ilpoyeoypa:

YyacTHUKaM JaeTtcs HHCTPYKUHUA: «Bbl TOJDKHBI 0OHIaThCS OOJIBIIMMH TaJbIlaMH.
Benymmit Oyner KOMMEHTHPOBATH MPOIECC BAIIEro B3aMMOJICHCTBU. Bamm manbisl yBUIETH
Opyr Jpyra W pelnad NO3HAaKOMUThCA. [lo3HakombTech. Bamm mnanbipl pemmnu Beceno
poBeCTH BpeMs. JloroBoputecs, KyAa Bbl noiaere. Tenepp Ballly Majiblibl OCCOPUIIUCH U HE
pasroBapuBaoT. Ho uM ckyuyHo npyr Oe3 Apyra M OHHM pPEUIId NOMUpPHUTbCA. [loMupurecs.
Bamu naneipl 10roBapuBarOTCA 0 HOBOM BCTpeye. A Ternepb MOMPOIIANTECHY.

Obcyoicoenue:

- KaK BbI UyBCTBOBAJIU ce0s B MPOLIECCE BBIMOIHEHUS yIIPaKHEHUA?

- 4TO OBLIO CaMbIM TPYJIHBIM BO B3aUMOJECHCTBUU OOJBIIMX MallbLEB?

Baok 3: u3ydeHue neprenTuBHON CTOPOHBI OOIICHUS
1. Ynpaxuenue "S5 3a Teds1 oTBeuaro'

L]env: MOMydeHUE OMBITa pa3MdyeHUs oOpa3a JPYroro 4eloBeKa, U3YUYCHHE MCKaXCHHN
B3aMMOBOCIIPHUSTHS.

Bpems:10 mun.

Ipoyeoypa:

BebiBaercs nodpoBosierr. OH BhIOMpaeT M3 TPYNIBl TOTO YeJIOBEKa, C KEeM, IO €ro
MHEHHUIO, BO3HHMKJIO Yy HEro HawOoJblIee B3aMMOIOHMMAaHWE. DTH JBOE CaJIiTCS PSIOM H
JOTOBApHBAIOTCS, KTO 32 KOro ceivac Oyaer oTBeyarh. Mrpa cocTouT B TOM, 4TO Ha BOMPOCHI
TPYIIBI, 3aJJaHHBIC OJIHOMY YEJIOBEKY, OTBEYACT APYrol, CTPEMsCh yrajiaTh, Kak Obl Ha €ro
BOTIPOCHI OTBEYAJl €ro HamapHUK. HamapHUK K€ MOJYUT W CJIYIIAeT, OTMEYasi MBICICHHO, TJIie
OTBEYAIOIIUI 32 HEr0 UrpoK IOMai B TOYKY, a TJie omrOcs. Bompockl MOKHO 3a/1aBaTh JIIOOBIE,
CBSI3aHHBIC C YeM YrOJHO M Ha Jo0ylo TeMy. BBoasTCst orpanuueHus, MO0 BpeMEHHBIE, MO0
Ha KOJIMYECTBO 3aJ[aBaeMbIX BOTPOCOB. [lapa mo xenaHuto MeHseTcs posimMu. Mrpa nmpoxoaur ¢
JBYMSI-TPEMS ITApaMH YYaCTHUKOB.

Obcyacoenue:



OO0cyxaeHne MOXET CTPOUTHCS U3 HECKOJIBKHX CIIOEB.

IIepBblii €101 MOCBAIIEH BIIEYATICHUSIM MOIYALIErO YICHA I1aphl.

- re ObUIM TOYHBIE MOTIAJaHNUS B OTBETAX, a I'7ie ObI OH OTBETUJI MHAYE?

3areM BIEYATICHUAMHU JETUTCS BTOPOM WIPOK, B3SBIIMHA Ha ce0s OTBETCTBEHHOCTDH 32
IIEPBOTO.

- JIETKO JI OBLJIO OTBEYATh HA BOMPOCHI, KAK M 33 CUET YETr0 OH HAXOJHJ OTBETHI?

Bropoit cinoit 0o0CyxaeHHUs MOIHUMAETCS TOCIE TOro, Kak BCE JKEJIAIOIIHME Iapbl
OTBITPAIOTCS U KACAETCs CBSI3U XapaKTepa BOMPOCa C 0COOEHHOCTSIMU JINYHOCTHU T€X, KTO HAa HUX
OTBEYAJL.

- [I0YEMYy MMEHHO 3TOH nape ObUIM 3aJaHbl UIMEHHO 3TH BOMPOCHI, a HE KaKue-HUOYIb
npyrue?

Tpetwnii cioit 06cyx)aeHus CBS3aH C OKUIAHUSIMU 33/1aBaBIINX BOTIPOCH.

- 33/1aBasi BOIIPOC, O’KUAJIU JIA BbI ONIPE/IEIICHHBIN OTBET Ha HEro?

- €CJIIM OTBET HE COBIAJAJl C OKUIAAEMBIM, UTO BBl UyBCTBOBAIN?

2. Tecr-ynpaxknenue «1103un conMaJbHOM NMepuenium.

Ilenv: OCO3HaHME WUIIO3UM  COLMAJIBHOM MEpPUENIMM, HW3Y4eHHE HCKa)KCHUHN
B3aUMOBOCIPUSTHSL.

Bpems:5 muH.

Ilpoyeoypa:

VYyacTHUKaM Tpe[uiaraeTcsi OTBETUTh Ha clieAyrouiue Bompockl: «Kakux kaudecTs,
HEOOXOMMBIX MJisi OOIIeHus, He XBaraeT, MO BamleMy MHeHuio, BaMm? Kakux kauecTs,
HEOOXOIUMBIX JUTs OOIIEHUS, HE XBATACT APYTUM JIFOISIM 7%

Obcyoicoenue:

Yarie Bcero oka3bIBaeTCsl, YTO B APYTUX HE XBATaeT MATKOCTH, TEIJIOTHI U TOOPOTHI, a B
cebe TBEPAOCTH, HACTOMYMBOCTH M T. M. D(PGHEKTHUBHO OOIIATHCA MOXKHO, JHUIIL OoOJamas
JOCTaTOYHBIMH TICUXOJOTHYECKUMH 3HAHUSMHU U TIEPECTPaUBasiCh C OAHOM MO3UIIMU Ha JAPYTYIO.

3. «IIpoeKTUBHBIH PUCYHOK)

L]env: pa3BUTHE IEPIIENTUBHON CTOPOHBI OOIIICHHUS

Bpemsa: 15 mumn.

Ilpoyeoypa:

3amaya 3aKI04aeTcs B TOM, YTOOBI HAPUCOBATH MO J1BA PUCYHKA: «S - KaKo# 5 ecThy, «S1
— KaKUM s X04y YTOOBI MEHSI BOCIIPUHUMAIH JPYTHUE».

Obcyoicoenue:

- MOKAYKUTE U OTUILKTE BAIllX PUCYHKHU: YTO HA HUX U300pakeHo U nmoyemy?

- KaK OTJIMYArOTCS Ball NEPBBIM U BTOPOU PUCYHKH ?

Hrpa «I'Bajam»

Llenv: oco3HaHME TPYIOHOCTEH mpolecca OOIIEHUS TPH HATUYUHM «IIOMEX», CHSTHE
MICUXOJIOTMYECKON HANPSKEHHOCTH.

Bpems: 5 Mun

[Ipouenypa

B ponm OCHOBHBIX YYaCTHMKOB OKa3bIBaeTcsl BCs TIpynmna. Jas 3TOro y4acTHUKH
pacnpenenstorcsa mo mapam. [lapel pacxoasarcs mo KOMHATe TakK, YTOObI UTPOKH, COCTaBUBIIIHE
napy, OKa3ajluch B HAauOOJbIIEM YAaJCHUU IPYT OT Apyra. [[st 7TOro MOKHO pa3oWTUCH B AMA-
TOHaJIbHBIE YIJIbl KOMHATHI. B 0IHOM yrity OyAyT mepBble IOJOBUHBI BCEX Map, a B APYroM Yriy
— Bropele. [lo curnamy Bemymiero mnapsl HauWHaOT oOMeHuBaThes HHGpopManuend. [lms
YCIIOKHEHUS  B3aUMOBOCHPUATHS  MOXKHO  MPEAJIOKUTh  YYaCTHHUKAM  KOMMYHHKAIUU
MOBEPHYTHCS CIIMHOM APYT K IPYTY.

[Tocne Toro xak oOMeH MHQOPMAIIHEH COCTOSIICS, UTPAIOIUE MyOIHNYHO BBISCHSIOT, KTO
KaKk TMOHSAN JpYyr Jpyra W Kakas wuHpOpMalMs T[epeaaBaiach H3HadaidbHO. VckakeHus
BOCIIPUSITHS, HEM30EKHbIE B TaK OPraHM30BAaHHOM OOIIEHWHU, HEpPEeIKo OBIBAalOT BeChMa
KYPbE3HBIMU.



OOcyxaeHuss Wrpel, Kak IMPaBWJIO, HE TPOUCXOAUT, XOTSA MOXKHO OOMEHSTHCS
COOOpaKEHUSIMH O TOM, 33 CUET Yero HEKOTOPBHIM MTPAIOIIUM YAAIOCH YCIIBIIIATh IepeaBaeMble
UM CBEJICHHs TOYHEee U MoApoOHee, YeM APYTHM.

ITonBenenne UTOroOB 3aHATHUS
Kaxxnp1it wieH rpymnmbl BbICKa3bIBA€TCA O TOM, YTO HOBOTO OH Yy3HaJl, IPHOOpeEN B mpoliecce
3aHATUA.

JlonoyiHUTe/IbHBIE YIIPAKHEHHUS
Ynpaxuenue «Iloxapok mo kpyry»

L]env: pa3BuTHE CIIOCOOHOCTH K HEBEPOATLHOMY OOIICHHUIO

Bpewma: 15 mun.

Ilpoyeoypa:

Y4acTHUKH CTaHOBSATCS B KpPYI' CIIMHOM Apyr K apyry. Mx 3agada — nepenaTts 1o Kpyry
MOAapPOK, U300pa3uB €ro C MOMOUIbI0 HEBEPOAIbHBIX CPEJICTB.

Obcyorcoenue:

- KaKOM IOJIAapOK IepeaaBai o Kpyry KaKIbli U3 yYaCTHUKOB, U KaKOW MOJAPOK K HEMY
«BEPHYICI»?

- Kakue HeBepOaibHbIE CPECTBA IOMOTJIN BaM MOHSTh, YTO MepenaeTcs?

Ynpaxuenue «O0muii i3bIK»

[]env: n3ydeHne CUTyaIluyu OTPAHUYEHHOTO OOIIEHUS

Bpems: 15— 20 muH.

Ilpoyeoypa:

N3 rpynmbel BBIOMpaeTCs MO KETAaHWIO TPOWKAa YJYaCTHHKOB. YYAaCTHHKHU JIOJDKHBI
JOTOBOPUTHCS MEXIY COOOM, Hampumep, 0 TOM, Te, KOrja U 3a4eéM OHU JIOJKHBI BCTPETUTHCA.
Ho cpenctBa o6mienus y kaxxaoro orpanuueHbl. Cpeu TPOUX JOTOBAapUBAIOIIUXCS OJUH CHIUT
C 3aBsI3aHHBIMU TJIa3aMH U HETOJIBYKEH. J[pyroil oHeMel U TakyKe HEMOJBIKEH. TpeTuil Takxke
JUIIAeTCs MpaBa pa3roBapuBaTh, BAOOABOK y HEro 3aBsi3aHbl ria3a. Mrak, Haxoasch B CUTyalluu
OTPaHMYEHHBIX BO3MOXHOCTEH OOILIeHHs, Tpoilka [OJKHA JOTOBOPUTHCS JO YEero-to 3a
MUHUMaJbHOE BpeMmsl. [1o jkenanuio urpa moBTOPSETCS CO CIEAYIONIEH TPOHKOI y4aCTHUKOB.

OO6cyx enue:

- YAAJOCh JIK BaM JIOTOBOPUTHCA?

- TPYJIHO JIU ObUIO BBIMOJHUTE yIpaskHEHUEe?

- 4TO CIIOCOOCTBOBAJIO, @ YTO MPEMATCTBOBAIO YCIEIIHOMY HAX0XACHUIO O0IIEro s3bIka’?



TEMA 1.5 ®OPMbI AEJIOBOI'O OBINEHUA

IIPAKTHYECKOE 3AHATHE 4

1. Haumenosanue memwi npakmuvyecKkoco 3aHAmusl.’ «TpeHqu pazeumun oﬁmenuﬂ u

KOMMYHUKAMUBGHBIX HABBIKOG6 6 cpynne»

2. Konuuecmeo uacos-2

3. Lenu 3anamus:
- y3HaTh NpaBuja JIeJI0BOM Oecesbl, IEPEroBOPOB, COBELIAHMII;
ycinoBus 3(HEKTUBHOCTH OOIIEHNUS,

Cmyodenm Oondicen 3Hamy. OCHOBHBIE SJIEMEHTH KOMMYHHKAIIMW; POJIM U POJIEBHIC

OXHUaaHus, BUJbI O6H1€HI/I$I

Cmyoenm_Qondicer _ymembs: TPUMEHATh TEXHUKH U TpHeMbl 3()(eKTUBHOro oOUIeHUS

HpOCbGCCHOHﬂIIBHOﬁ JACATCIIBHOCTH IOJIB30BATh IMPUEMBI CAMOPCTYJIALIWA MMOBCACHWA B IIPOLCCCE

MEXKIIMYHOCTHOT'O OOIIIEHHUS.

4. Ob6opyoosanue: OnaHKH, TPEACTABISIONINE COOON CTaHIAPTHBIC JHCTHI OyMaru, pydka,
KapaHJaI, HOyTOyK, ayaro3anucy TejaeOHHBIX Pa3rOBOPOB.

5. Ilposepra meopemuyeckoli 20moeHOCMU CIYOEHMO8 K 8bINOJIHEHUIO NPAKMUYECKO20
sanamust. OnopHwle 60Npocol.

1.KakoBbl OCHOBHBIE 3JIEMEHTHl KOMMYHUKAIUHN ?

2.Yto Takoe BepOaIpHass KOMMYHHUKAIIMS 1 KOMMYHUKATHBHBIE Oapbephl?

3. JlaiiTe XxapaKTepUCTUKY JEIOBOM Oecene?

4. KakoBbI IICUXOJIOTHYECKHE 0COOCHHOCTH BEICHUS JICJIOBBIX JUCKYCCHI M IyOJIMYHBIX

BBICTYIIJICHUM ?



SAHAHUA JUIA IPAKTHYECKOI'O 3AHATHA Ne 4

3ananue Ne 1.

O1EeHUTH TUKET JEI0BOr0 OOLICHNUs 1O Tenedony.
CocTaBuTh CIIOBECHBIN NOPTPET AETOBOM KEHIUHBI.
JlaTb OLIEHKY ITPaBUIIBHOCTH CIIy’KEOHOTO IpUeMa.

3aganue 1.1.[IpoBectu xpenoBoe coemaHue B Qopme poJieBoil Urpbl.JlaTh OLIEHKY
IIPOBEICHUS JI€JIOBOTO COBEILIAHMS.
Pesynbrat pemenus 3amanuii 0pOpMHUTH B MTUCbMEHHOM (OPME OTIETOM.

3aganmue 2. [IpuBenure npuMepsl TeNePOHHBIX PAa3TOBOPOB:

Teneghonnuvinr paszogop.

[IpocnymmuBanue TenePOHHBIX Pa3roOBOPOB (ayIMO3aMKCh Pa3IUYHBIX Telle(OHHBIX
Pa3roBOPOB) U OLIEHKA UX C TOUKH 3PEHHUSL:

a) MPaBUIILHOCTH MOCTPOEHUS pa3roBopa

0) ATHKETa J1eJI0BOr0 OOIIeHHUS 10 TeJaedOoHy

B) PEUEBBIX MPABHII U 0COOEHHOCTEN TeNePOHHBIX pa3rOBOPOB

3aganue 3. [IpaBunbHbIN pa3roBop no teiaedoHy.

K 3amanmro Ne 1: PexoMeHayercs nAeWCTBOBaTh B CIEAYIOIIEM NOPSIKE; pPEUYEBBIE
MpaBUJIa U OCOOEHHOCTHU TeNe(OHHBIX Pa3rOBOPOB; HEKOTOPHIE MpaBUiIa 3TUKETA MPHU BEACHUU
TeJIe(OHHBIX Pa3rOBOPOB; IPOYUE COBETHI.

3ananue 4. Buumanue Ha 3kpaH!

[TocmoTpum (parmentsr U3 punema "CayxeOnbrii poman" u Bumeopoauka "lIporHos
moroJiel" M 03a7a4uM ceOst 1711 OTBETA Ha BOTIPOCHI:

1. Kak u3menucs o6pas 1e710BOM KEHITUHBI?

2. C kaKoii 1e70BO KEHITUHON NPHUSITHEE 00IIaThCs?

3. Kako¥ TUI1 KOMMYHHKAIIMI IPUCYTCTBYET?

Omanonvt omeemos. [locmompenu u omeeuaem Ha 6ONPOCHL.

Ha Bce cimy4au »KW3HM €CTh NHMCAaHHBIC M HEMHCAHHBIC MPaBHJIA OOIICHHUSA, HO JICIOBas
JKSHIIMHA, TPEXJIe BCETO - JINYHOCTh, KOTOPOH HE YyXK/a JTHOO0OBb.

Slpkuie, CcuIbHBIC YYBCTBA JBHOKYT JIMYHOCTH, BJIOXHOBJISIFOT M OJYXOTBOPSIOT K
JTOCTHIKEHHIO YCIIeXa, B3JIETY TBOPUYECKON MBICIIH, OJISCTSAIICH Kapbepe.

JIM4HOCTB, Kapbepa, yCIeX - MOHATHS Hepa3IeIuMBbIC.

U naii bor, o0 BEI ObLIH TH00MMBIMH U JTIOOHIH.

Oco0oe BHMMaHUE yAETUM MpaBujiaM MOBEACHUS Ha pabOTe KEHIIWH, T.K. UMEHHO OT
HUX 3249aCTYI0 3aBHCUT aTMOc]epa 0OIIEHHS, CIIOKUBIIIASCS B KOJIJICKTHBE.

[To3HakOMbTECh C TMpaBUJIAMH IIOBEJACHMS JKCHIIMH Ha pPaboTe CaMOCTOSATEIIBHO,
npecienys 1ejib UX UCIOJIb30BaHus B Oy/yliel MpakTHYecKor paboTe, a CEeroIHANIHSS 3a/1a4a -
COCTaBHTb CJIOBECHBIHM MOPTPET JICTIOBOM JKECHIIIMHEI.

Bomnpoc 1. CinyxeGHblit ipuem - 4to 3107
CryxeOHbII pUeM - 3TO MHIMBHIyallbHasi 6eceia pyKOBOIUTENS C O JUNHEHHBIMH.

Bompoc 2. KakoBa rnaBnas 1ieib 6eceapi?
Bomnpoc 3. [ouemy aktyasieH Borpoc npuema Ha paboTy?

Bormpoc 4. Uto riaBHOE Ipu MPOX0XKIACHUN cobece0BaHus?



PA3JIEJI2 TICHUXOJIOTHA KOH®JIMKTA
TEMA 2.1 KOH®JIMKTHOE OBIIEHUE

IIPAKTHYECKOE 3AHATHE 5-6

1.Haumenosanue memol npakmuueckozo 3auamus: «Camoouaznocmuxa no onpocuuxy K.
Tomaca. Cmpamezusa nogedenusn é KOHGIUKMaxy».

2. Konuuecmeo vacos —4

3. Lenu 3anamus:
- ghopmuposanue 2omogHOCIU K 0OCYIHCOCHUIO BONPOCA O CMPAMEUSAX NOBEOEHUS;
- ¢opmuposanue 0CHO8bl OJisi OCOZHAHUSL OCOOEHHOCME COOCMBEHHO20 NOB8EeOeHUs 8
KOHpauxme;
- paseumev y CMYOEHMO8 YMeHue aHAIU3Upo8ams, 0elamsv 6bl800bl U 0000UeHUs,
CAMOCMOSIMENLHO 0OPMISMb Pe3yibmanbl.

Cmyoenm_Ooaxcen 3namy: [loHsTHE KOHQIUKTHON cUTyaluu U KOHGuUKTa. DyHKIUN

koH(pukTa. Buapl koHpnukroB. IlpuynHBI BO3HMKHOBEHHS KOHGMIMKTOB. JlMHAMMKa
KOH(IHMKTOB. MeTo bl ynpasieHus: KoHpukTamu. CriocoObl pa3pemeHnsi KOHQIHKTOB.

Cmyodenm _Oondicen ymemsp. TPUMEHATh TEXHUKHA U MpUEeMbl d(PQPEKTUBHOTO OOIICHHS
npohecCHOHATFHON AEATEIBHOCTH TOJIB30BaTh MPUEMBI CAMOPETYJISIIUH TIOBEJICHHS B ITpoIecce
MEXIIMIHOCTHOTO OOIICHUS

4. Obopyoosanue.: 61aHKH, IPEACTABISAIONINE COO0N CTaHAAPTHBIE JIUCTH OyMaru, pydka,
KapaHJat



Ilpunosicenue k npakmuueckomy 3auamuro Ne5-6

CTPATEI'YS NOBEJEHUS B KOH®JIUKTHON CUTYAILIUA
(TECT K.TOMACA)

HNucrpykumsa: Bam panel 30 nap yTBep)KIEHHMH, XapaKTEpU3YIOIIUX Ty WIM HHYIO
TaKTUKY TOBeAeHUs. Bribepute, moxkanyiicra, U3 KaxIOW Mapbl OJHO YTBEPXKIEHHE, KOTOPOe
Bam Oosbiie moaxoauT, TOYHEE XapakrepusyeT Bame oObryHOE moBeneHHE B KOHQIIMKTE U
OTMETBTE €rO.

Hanpumep, u3 nepBoit mapel Bbl BeiOepuTE yTBEpXKACHUE «a», U3 BTOPOH «O», U

sanmiiere: la, 26 u Tak jmaiee.

1.

10.

11.

12.

13.

14.

15.

16.

YTBepKJIeHUs MOBTOPSAIOTCA, HO KaXAbld pa3 B HOBOM codeTaHuu. MHornma BeIOOp
clieNnaTth TPYJHO, HO BCE paBHO HEOOX01UMO. JI01ro 1yMaTh He ClIeayeT.

A

> Tl > T > o1 o> Tl o1

> T o

> o1 > ol

o > o

> U1 > U1 > U1 3>

WNHorma s mpeaoCcTaBiIsito BO3SMOXKHOCTD JPYTUM B3SITh Ha ceOsi OTBETCTBEHHOCThH 32
pelieHue CopHoTo BOIpoca.

Uem oOCyKaaTh TO, B 4€M MBI PACXOJIUMCS, S CTAPArOCh 0OpaTUThH BHUMAHUE HA TO,
C 4eM MbI 00a HE COTJIaCHBI.

S craparoch HaUTH KOMIIPOMHUCCHOE PEILICHHUE.

S mBITAOCh YIaUTh JENI0 C YIeTOM HHTEPECOB JIPYrOro U MOUX COOCTBCHHBIX.
OOBIYHO 5T HACTOWYHMBO CTPEMITIOCH JJOOUTHCSI CBOETO.

S craparoch yCIIOKOUTH JIPYrOro U TJIABHBIM 00pa30M COXpPAaHUTh HAIlld OTHOIIICHUS.
S craparoch HaAUTH KOMIIPOMHUCCHOE PEILICHHUE.

WNHorma 51 )KepTBYIO CBOMMHU COOCTBEHHBIMH WHTEPECAMH PATU MHTEPECOB JPYroro
YeJIoBeKa.

VYnaxuBas CIOPHYIO CHUTYallHMiO, s BCE BPEMsl CTAapalOCh HAWTH MOIICPKKY Y
JPyroro.

A craparock caenath Bce, 4TOOBI N30eKaTh OECIOJIE3HOW HAMPSHKEHHOCTH.

51 nbITarock n30eXaTh BOZHUKHOBEHUSI HEMPUSITHOCTEH JIst ceOsl.

S cTaparock 1OOUTBCS CBOETO.

S crapaioch OTJIOKHUTH pEIIEHHE CIIOPHOTO BOMIpOca C TeM, YTOOBl CO BpEMEHEM
PEUINTh €r0 OKOHYATENBHO.

51 cunTaro BO3MOKHBIM B UEM-TO YCTYIHTb, YTOOBI JOOUTHCS APYroOro.

OOBIYHO 5 HACTOWYHMBO CTPEMIIIOCH JJOOUTHCS CBOETO.

51 mepBBIM JI€JIOM CTaparoch SICHO OMPEAETUTh TO, B YEM COCTOSIT BCE 3aTPOHYTHIC
HMHTEPECHI ¥ BOIIPOCHI.

Jlymato, 4to HEe BcerJa CTOUT BOJIHOBAaThCS M3-3a KAKUX-TO BO3HUKAIOIIMX
pa3HOTJIACUH.

S mpeanpuHUMAal0 yCUIIHS, YTOOBI TOOUTHCS CBOETO.

51 TBepI0 CTPEMITIOCH JOCTUYb CBOETO.

51 mpITarock HATH KOMIIPOMHUCCHOE pEIlIeHUE.

[lepBpIM €7IOM 51 CTAparOCh SICHO OMPENEIUTh TO, B UeM COCTOSAT BCE 3aTPOHYTHIE
HMHTEPECHI ¥ BOMIPOCHI.

S craparoch yCIIOKOUTH IPYrOro U TTIaBHBIM 00pa3oM COXPAaHUTh HAIIM OTHOIIEHHUS.
3auacTyto g n3beraro 3aHUMaTh MO3UIINIO, KOTOPAsk MOKET BBI3BATh CIIOPHI.

Sl a0 BO3MOXKHOCTH JPYroMy B YeM-TO OCTaThCs MPU CBOEM MHEHHUHU, €CIH OH
TaK)Ke UJeT MHE HaBCTpeUy.

S mpexanararo CpeHIO0 MO3UIIHUIO.

51 HacTanBaro, YTOOBI OBLJIO CAENAHO MO-MOEMY.

S coobmaro Apyromy CBOIO TOUKY 3pPEHUS U CIIPALTUBAIO O €T0 B3TIsAax.

S mpITarock MOKa3aTh APYromy JIOTHKY U IPEUMYIIECTBA MOHMX B3TJISIOB.

S craparoch yCIIOKOUTH IPYrOro U TJIAaBHBIM 00pa30M COXPAaHUTh HAIIM OTHOIICHUS.
S craparock cienath Bce HEOOX0AUMOE, YTOOBI U30€XKaTh HAIPSHKEHHOCTH.

S craparoch He 33€Th YyBCTB JPYTOTO.



b S meitarock yOemuTh Ipyroro B MPEHMMYLIECTBAX MOCH MMO3UIIHH.
17. A OOBbIYHO 51 HACTOHYMBO CTAPaAIOCh JOOUTHCS CBOETO.
b 4 crapatock cnenath Bce, YT0ObI H30€XaTh OECIONe3HON HANPSHKEHHOCTH.
18. A  Ecmm 3710 chemaer Apyroro CYacTIMBBIM, S JaM €My BO3MOKHOCTh HACTOSITh Ha
CBOEM.
b S nmaro BO3MOXKHOCTH JPYrOMy B UYEM-TO OCTaThCSl IIPM CBOEM MHEHMM, €CIU OH
TaK)Ke UJET MHE HaBCTpEYy.
19. A IlepBbIM A€lOM s CTaparCh SCHO ONMPEACIUTH TO, B YEM COCTOSIT BCE 3aTPOHYTHIC
UHTEPECHI U CIIOPHBIE BOIIPOCHI.
b 4 craparoch OTJIOKUTH pelIEHHE CIIOPHOTO BONPOCA C TEM, YTOOBI CO BPEMEHEM
PELINTh €Er0 OKOHYATEJBHO.
20. A S meiTarock HEMEUIEHHO IIPEOJI0JIETh HAIIA PA3HOTIIACHSI.
b 4 crapatoch HaliTu HawiIydllee COYETaHUE BBITOJ M IOTEPh ISl HAC 00OUX.
21. A Bens neperoBopsl, st cTapatoch OBITh BHUMATEIBHBIM K JKEJIaHUSIM JIPYroTo.
b 4 Bcerpa cKJIOHSIIOCH K IPSMOMY OOCYXKIEHUIO MPOOIEMBI.
22. A 4 npITaroch HaWTH MO3WIINIO, KOTOPask HAXOIWTCS TMOCPEAWMHE MEXIy MOeH
MO3ULUEN Y TOYKOW 3PEHHUS IPYroro 4esioBeKa.
b A orcramBaro cBOM KenlaHMUS.
23. A Kak npaBuiio, s 03a004eH TeM, YTOOBI YIOBIETBOPUTH JKEIAHUS KaKI0TO U3 HaC.
b Hnorma s mpenocTaBiisiio BO3MOXHOCTh JAPYIMM B3Th Ha ce€0sl OTBETCTBEHHOCTD 3a
pelIeHne CIIOPHOTO BOIPOCa.
24, A Ecnmm mo3umms JApPYroro KaKeTcss €My O4YeHb BaKHOM, S IOCTaparoch IMOWTH
HaBCTpeUy €ro >KeIaHUsIM.
b 4 crapatoch yoenuTs Apyroro NpuiTH K KOMIIPOMHUCCY.
25. A 4 oelTarock Moka3aTh APYromy JIOTHKY U IPEUMYIIECTBA MOUX B3TJISA0B.
b Bens neperoBopsl, s cTapatoch ObITh BHUMATENIBHBIM K JKE€JTaHUSAM JIPYTOro.
26. A S npennararo CpemHIOIO MTO3HIIHIO.
b Sl mouru Bcerna o3a004eH TeM, YTOOBI YIOBIETBOPHUTD KEITAHUS KaKJIOTO U3 HAC.
27. A 3agactym s uz0eraro 3aHUMAaTh TO3UIHI0, KOTOPAsi MOYKET BbI3BATh CIIOPHI.
b Ecnu 310 caenmaeT Qpyroro CuacTJIMBBIM, S JaM €My BO3MOKHOCTh HACTOSATh Ha
CBOEM.
28. A OOBIYHO s HACTOWYUBO CTPEMIIIOCH IOOUTHCS CBOETO.
b VnaxuBas cutyaiuio, s 0OIYHO CTApPalOCh HAWTU MOIIAEPAKKY Y IPYroro.
29. A Sl npennararo CpeIHIOIO MO3HIIHIO.
b Jlymato, uro He Bcerja CTOUT BOJHOBATbCS H3-32 KaKUX-TO BO3HUKAIOLIUX
pa3HoTIJIacui.
30. A 4 crapatoch He 33€Th YyBCTB JPYTOTO.
b S Bcerna 3aHmMaro Takyro MO3UIUIO B CIIOPHOM BOMIPOCE, YTOOBI MBI COBMECTHO C

JPYrUM 3aMHTEPECOBAHHBIM YEJIOBEKOM MOIJIM I00UTHCS ycIiexa.
CTPATEI'UsA NOBEJEHUA B KOH®JIMKTHOU CUTYAIIUU (TECT K. TOMACA)

OO01me cBereHus

Tect amepukanckoro couuaipHoro ncuxonora K.H.Tomaca (1973 r.) mo3BoJisieT OLIEHUTh
WHIUBUAYAIBHYIO CTPATErHIO M TAKTUKH MOBEJCHHS B KOH(PIUKTHOMN CUTYallUH.

ABtop Mmetonukn K. Tomac cuMTaer HYXHBIM CKOHLIEHTPUPOBAaTh BHUMaHUE Ha
CIIEYIONINX AaCMeKTaX H3yuyeHUs KOH(MIMKTOB: Kakue (OpMBI TOBEICHUS B KOHQMIMKTHBIX
CUTYyallUsIX XapakTepHbl JJs JIOACH, Kakhue U3 HHUX SBIAIOTCS NPOJYKTUBHBIMU WIIU
JeCTPYKTUBHBIMH; KAKUM 00pa30M BO3MOKHO CTUMYTHPOBAThH MPOYKTUBHOE MOBEICHHE.

Jlyis omuicaHus TUTIOB MOBEACHUS JroAeH B KOHGIUKTHBIX cuTyanusx K. Tomac cumraer
MPUMEHUMON JBYXMEPHYIO MOJENh PETyIUpPOBaHUS KOH(IMUKTOB, OCHOBOIMOJAralOIIMU
U3MEPEHUSIMU B KOTOPOU SIBJISIFOTCS IBE CTPATETUU.



IlepBas crparerus - «IlapTHEPCTBO» - OPHEHTAIMS HA yYET HHTEPECOB U OTPEOHOCTEH
naptHepa. CTpaTerus coriacus, KOONepaliy, IOUCKa U MPUYMHOKEHUS 00X HHTEPECOB.

Bropas crparerus - «Hamopucrocts» - peanm3anus COOCTBEHHBIX HHTEPECOB,
JOCTHXKEHHE COOCTBEHHBIX Ieneil. JKecTkuil MoIX0A: Y4aCTHUKU-MPOTHBHUKY, 1IEh - To0eaa
iy nopaxenue. CTOPOHHUKY CTpaTETUy HAIlOPUCTOCTH HETEPIIEIUBBI, STOUCTUYHBI, HE YMEIOT
CIIyILIATh APYTUX, CTPEMSTCS HaBsA3aTh CBOE MHEHUE, JIETKO CCOPATCS U MOPTSIT OTHOLICHMS.

COOTBETCTBEHHO 3TUM JIByM OCHOBHbIM u3MepeHusM K.Tomac Bblenser nsirb
OCHOBHBIX TAKTHK PeryJHMpoBaHUsA KOH(IUKTOB.

1) nporuBoGOpcTBO  (COpeBHOBaHHWE, KOHKYPEHIMSI) - TaKTHKa CTPEMJICHHUS
YIOBJIETBOPEHUSI CBOMX MHTEPECOB, HEB3UPAask HA HHTEPECHI APYroro;

2) ycTynKa - TakTHKa, B IPOTHUBOMOJIOXKHOCTb CONEPHUYECTBY, IPUHECEHUS B JKEPTBY
COOCTBEHHBIX UHTEPECOB PAIH PYroTo, IMPUCIIOCOOICHUE;

3) KoMIpoMHcC — TaKTUKa YacCTHYHBIX B3aUMHBIX YCTYNIOK M  YaCTUYHOIO
YIOBJIETBOPEHUSI HUHTEPECOB KAXKJI0TO YYaCTHUKA B3aUMOJICHCTBUS;

4) nz0eranue — TaKTHKa yX0/a, OTCYTCTBUS CTPEMJICHHUS U K KOOIEpaliu, U OTCYTCTBHE
K TOCTHKEHUIO COOCTBEHHBIX 1IeJIel;

5) cOTpyIHMYECTBO — TaKTHKA IMOMCKA AJIbTEPHATHUBBI, MOJHOCTHIO YIOBIETBOPSIOLIEH
MHTEPECHI 00eNX CTOPOH.

O0padoTKa pe3yJaLTATOB

Kiou.
OTMmeThTe, MoXKaTyHCTa, KaKylo TAKTUKY Bbl BEIOpaii U3 KaXKJ0M Mapbl yTBEPKIACHUI.



BJIAHK OTBETOB

Ne Bonnpoca | mporuBoGopcer | corpyanuyect | Komnpomuce | mn3bderanme YCTYIKA
BO BO
1 A b
2 0 A
3 a b
4 A b
S) a b
6 0 A
7 b A
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9 0 A
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17 a b
18 b A
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22 0 A
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27 A b
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29 A b
30 0 A
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I1 C K n Y TakTuku (3arnaBHble OyKBBI)

I'padux. MHauButyanbHbIN NPo(UIs TAKTUK PErYINPOBAHUS KOH(IUKTOB.




[Moacuuraiite, moxaiyiicra, cyMMy HaOpaHHBIX BaMu 0aiioB mo KakI0W M3 TaKTHK U
HAHECUTE Pe3yJIbTAThl HA TPA(HUK.

OntuManbHOM cTparerneil MoBeNeHHsS B KOH(IMKTE CUMTACTCS Takas, MPU KOTOPOi
IIPUMEHSIOTCS BCE 5 TAaKTUK MOBEACHUS, M KaXJas U3 HUX UMEET 3HaU€HHUE B UHTEPBAJIE OT 5 10
7 6amioB. Ha rpaduke pe3yapTaT ONTUMAIBHOW CTPATErHy MOBEIACHUS MONANAET B «KOPUIODY,
OTMEUEHHBIN IITPUXOBBIMH JIMHUSAMMU.

Bam pesynbTar OTAMYEH OT ONTHUMAJIbHOTO, €CJIM TO OJHU TAKTUKH MMEIOT 3HAYEHUs
HIKe 5 6a/UIoB, Apyrue - Boiie 7 6amuioB (cymma 6amioB pasHa 30).

Jlist ONTHMHU3ALUHN CBOETO TOBEICHUS B KOH(DINKTE pEeKOMEHYeTCS PUBECTH 3HAYCHUS
BCEX IISITH TAaKTUK B MHTEpBAJ OT 5 70 7 OaJJIOB, TO €CTh peXe Npuderath K TaKTUKE, UMEIOILEn
3aBBILIECHHBIC 3HAUYEHUS U Yalle HCIO0JIb30BAaTh TAKTUKH, UMEIOIINE 3aHMKEHHbIE 3HAYEHMsS 10
pe3ynbTaTaM TECTUPOBAHUS.

CrienmanucTbl yTBEPXKAAIOT, YTO HEOOXOJMMO TpPUMEHEHHE BCEX IISATH TaKTUK -
MPOTUBOOOPCTBA, COTPYJHUYECTBA, KOMIIPOMUCCA, U30€raHns M YCTYNKU - B 3aBUCUMOCTU OT
KOHKPETHBIX YCIIOBUN KOH(IMKTHOM CUTYyaIUH.

TecT MOXKHO HCIIOJIL30BATh B TPYIIIOBOM BapUaHTC, KaK B COUCTAHNU C APYTUMHU TECTaMHU, TaK U
OT/IENIbHO. 3aTpaThl BpeMeHH — He 6osee 15-20 MuH.

HUHTEPIIPETAILIUSA. KonnuecTBo 6aiiiioB, HAOpaHHBIX HWHANBUIOM TI0 KaXKI0H ITKaJe,
JTACT TIPEJICTABIICHUE O BBIPAKEHHOCTH Y HETO TEHJEHIIMU K TIPOSBIICHHIO COOTBETCTBYIOIIMX
¢dbopM noBeieHNs B KOH(OINKTHBIX CUTYalHsIX.

CTIiIb KOHKYpeHIUH

UenoBek, MpPEANOYUTAIOMIUNA JaHHBIM CTWIIb, BECbMa aKTUBEH U CTPEMUTCS MITH K
paspenieHn0 KOHQIMKTa COOCTBEHHBIM ITyTeM. OH 0OBIYHO CITOCOOEH K BOJIEBBIM PEUICHUSM U
HEeMeJIeHHbIM JieHcTBUusM. CTpeMsicb B TEpBYIO Ouepellb YAOBIETBOPUTH COOCTBEHHbBIE
MHTEPECHI, TOOUTHCS pPe3yinbTaTa, KOTOPBIM Ka)KeTCsl eMy HaMIydlIuM, OH UTHOPUPYET UHTEPECHI
U MHEHUs JApyrux imojaed. BoBieueHue mnapTHEPOB B CUTYallMI0O HUMEET CIEAYIOIIHNe
ocoOeHHOCTH. VM He MO3BOJISAIOT COMPOTHBIATHCS TOMY HAIPaBJICHUIO WK TEM CHOcoOam
JNOCTHXKEHHSI  pe3ynbTara, KOTopble Jekiapupyrorcs.  CONpoTUBICHHE — IMOAABIISETCA.
[ToompsieTcst U CaHKIUMOHUPYETCS TO, YTO UCXOAUT OT jujaepa (Toro, KTO 3a7aeT OTHOIICHHUS
KOHKypeHuuu). Jlronu, crnenyroiue BbHIOpAaHHOW WM CTpaTeruy, MPHU3HAIOTCS COIO3HUKAMU,
OJIHAKO TOJIBKO JI0 T€X MOp, MOKa He HAUMHAIOT BO3paKaTh WM CONPOTUBIATHCS. [IpaBna, ecnu
CHJIa HX BOJIM, OKa3blBAEMOE CONPOTUBIICHUE WM JIIEMEHTAPHOE BE3CHHE, YIAWIUBOCTh
JOCTaTOYHO CUJIBHBI, TO, B KOHEYHOM cYeTe, Jujep OyJIeT rOoTOB MPHU3HATh UX MPaBOTY, MOKET
MepeTd K HUM B MOAYMHEHHE U MTPHUHATH APYrodl CTWUIb MOBEACHHUS W OTHOILICHUH INpH
COBMECTHOM pPEIICHUH MOCIeayomux npoodneM. Jluna, He cornacHble ¢ U30paHHOM CcTpaTeruei,
3a4acTyl0 aBTOMATHYECKH CTAHOBATCA MPOTUBHUKAMU («KTO HE CO MHOH, TOT MOIl Bpar»),
HEpelIKO CHIDKAeTCs MX O0OIas JIMYHOCTHAS OICHKA, MOSBISAIOTCS HeauddepeHIrpoBaHHOE
HEraTMBHOE OTHOIIEHHE, Oapbephbl MPeayOeKICHHOCTH U MpeaB3sTocTu. bopnba 3a nuyHOE
MEPBEHCTBO MOKET OBITh CTOJb HANpPSDKEHHOW, 4YTO, TOTEPIeB MOpPaXEHHE B JIOKAIbHOU
CUTYAIlH, YEIOBEK, UCIOIB3YIOIINA CTPATETHI0 KOHKYPEHIH, UCIIBITHIBAET TaKOE€ OIIYIICHHE,
OyATO PYXHYJIH BCE KM3HEHHbIE ycTOU. UTO HE0OXOAMMO 3HATh, MOJB3YSICh NAHHBIM CTUIIEM U
BBICTParBasi COOTBETCTBYIOIIYIO KU3HEHHYIO CTPATETHIO B3aMMOJICHCTBHS ¢ MapTHepaMu? DTOT
cTiiib 3¢ (HEeKTUBEH TOTJa, KOTJa Bbl 00NagaeTe OMpeeIieHHON BIacThIO, YOSKIEHBI, YTO Ballle
pellleHre WIM TMOAXOJ B JAaHHOW CHUTyallud SIBIsSeTCS HanOojiee MPaBHIBHBIM U Bbl MMEETe
BO3MO’KHOCTh HacTauBaTh Ha HeM. OIHAKO 3TO COBCEM HE TOT CTUJIb, KOTOPBIH IesecooOpa3Ho
WCIOJIb30BAaTh B JIMYHBIX OTHOIICHHSX, HAlPUMEP, €CIH Bbl XOTHTE COXPAaHUTH C IIIOJIBMU
noOpbie oTHomIeHUs. Ecnu BBl WacTo mpuberaeTe K CTUIIO KOHKYPEHIMH, JaXKe HCXOIS W3
caMbIXx JOOpBIX HaMEpeHHH, Jake €Cld TapTHephl ACWCTBUTEIBHO HE MOTYT BHIOpaTh
MpaBWIbHOE peEIIeHHe, Kak CleIyeT BBHIMOIHUTH 3a/laHue, BCE PaBHO PAHO WU TO3JHO
BO3HHMKHET YYyBCTBO OTUykJeHHs. CTuUIb KOHKYpeHIIMH TpeOyeT U  OmpeAeNeHHBIX



CYOBEKTUBHBIX TPEINOCHUIOK: YBEPEHHOCTH B TPABHIBLHOCTH BBIOPAHHOTO PEUICHUS U CBOU
CIIOCOOHOCTH BOILIOTUTH ATO PEUICHHUE B KU3Hb, HACTOWYHBOCTH, IMTOCIIEIOBATEIILHOCTH, YHEPTUH
JUTsl TIPEOJIOJICHUS MIPENSATCTBUM U TOBEJACHUS Jieia A0 KOHIA, YMEHHUSI HACTOSITh HA CBOEM, JIaXKe
€CITM  OKPY)KAaIOIIMe HACTPOCHBI OTPHIATENIbHO, a TaKXKe HEKOTOPOro TNPEHEOpek eHUus K
MICUXOJIOTUYECKUM HIoaHcaMm oOmieHus. [Ipu KecTKoOM MOJb30BAHUU CTUJIEM KOHKYPEHIIUU
Takue OOINeYeIOBEYECKHEe KayecTBa, KaK TYMaHH3M, PEeQIICKCHs, SMIIaTHs, €CIM HAYWHAIOT
MeIaTh ey, OTOpachIBAIOTCS KaK HE3HAYMM MpPUYEeM JCHCTBYIOIIEE JIUIO CKJIOHHO
MIPUKPBIBATh 3TO BEChMa M3OLIPEHHBIMH APTYMEHTAMH: HEOOXOIUMOCTBIO OTPaHUYMBATH CEOs
paad MHTEPECOB JIeNa, CBEPXLEHHOCTBIO JOCTHUIAaeMOro pe3ysbTaTa, aneiUIsiius K MHEHUIO
ABTOPUTETOB, HAIMOHAIHHBIM MEHTAJIUTETOM, TOJUTUYECKA WM OOIIEerocyaapCTBEHHBIMHU
3aJla4aMM, COIMATBHBIM HIIH MPOPECCHOHATBHBIM J0JITOM, CEMEHHBIMU TPAIUIHSIMHE, TTAMSITHIO
npeAakoB u 1p. [IONbITKH XK€ TPUMUPHUTH UHTEPECHI JIea U MEKIMYHOCTHBIX OTHOIICHUH MOTYT
HallOMHHATh METAHHUE U3 CTOPOHBI B CTOPOHY, B PE3Yy/IbTATE YETr0 U JEJO JIelaeTcs KakK cleayerT,
Y OTHOIIEHUSI CTAHOBSITCS XaOTHYECKH JIe30praHu30BaHHBIMU. W eciiu cTparerus KOHKYpeHIINH,
ABTOPUTAPHOTO TIOJIABJICHUSI, COTIEPHUYECTBA B JIAaHHOW CHUTYallMUd SBIAECTCS OOBEKTHUBHO
00XO0MMOM JJIT TOTO, YTOOBI CKOOPJAWHUPOBATH COBMECTHBIE YCUJIUS, HANpaBUTh Ha
paspernieHue npooaeMbl KOJUIEKTUBHYIO SHEPTHIO, TO CIEAYET CMHUPUTHCS C TEM, YTO BBl MOXKETE
OBITh HE OYCHB MOMYJISPHBIM. 3aTO, €CIU BBl TIOJYYUTE TOJIOKHUTEIBHBIA pe3ylbTaT, OH cpa3y
3aBOIOET BaM CTOPOHHUKOB, B TOM YHCJI€ W3 DPSJIOB BUEPAIIHUX MPOTUBHUKOB U KPUTHKOB.
[TosToMy mepen TeM Kak HCHOJB30BaTh JAHHBIA CTHJIb, peIlas KOHKPETHBIE CHUTYaIluu
KU3HEACSITCIIBHOCTHA, BBl OOBIYHO JOJDKHBI CHeJaTh BBIOOpP, YTO BaM BakKHEE — JIOCTUYD
pe3ynbTaTa WJIM COXPAaHHUTh JPYXKECKHe OTHOIIeHHs. Kpome Toro, BaMm cleayeT B3BECUTHb U
COOCTBEHHBIE BO3MOJKHOCTH: XBAaTHT JIM y Bac XapakTepa, 4ToObl TMPHUHATH U YACPKUBATh
JOMUHAHTHYIO TIO3UIIAIO HAJ OKPY)KAIOIMMH, YETKO JIM BbI BUIUTE II€JIb, K KOTOPOH JOJIKHBI UX
BECTH, B COCTOSIHUM JIM BBl TaK OPraHM30BaTh pachpeiesieHue o0O0si3aHHOCTEH, 4TOObI He
CTAJIKUBaThb MApTHEPOB MEXIy COOOW, CHSTh CHUTyallMd HeomnpeaeaeHHOocTd u mp. Cruib
KOHKYPEHLIUU 11eJIECO00pa3HO MCHOJBb30BaTh B TaKUX CUTyauusax: —Vcxon nena o4eHb BakeH
JUIs Bac, Bbl JeiaeTe OOJBIIYI0 CTaBKy Ha pEIIeHHE JaHHOW NpoOJieMbl MMEHHO BallluM
crocoboM. —BpbI o0namaeTe AOCTATOYHBIM ABTOPUTETOM U KOMIIETEHTHOCTBIO JUISI TPUHSATHUS
pelIeHus, BaM OYE€BHU/IHO, YTO MpeJlaraeMoe BaMU pellieHne — Haujy4dlllee B TaHHBIX YCIOBUSIX
U TIPU CIIOXKUBIIUXCS oOcTOsITENbCTBAaX. —Heo0xoauMo ObICTPO NMPHUHATH PEUICHHE, U Y Bac
JOCTaTOYHO BJIACTH JJISl TOTO, YTOOBI B35ITh HA c€0sl OTBETCTBEHHOCTh 33 €0 Pe3yibTaTbl. —BbI
YyBCTBYETE, UTO Y BaC HET MHOTO BHIOOpA M BaM HEUYEro TepsTh, YTO, KPOME BacC, HUKTO 3TOTO HE
caenaer. —Bbl HaxoauTeCch B KPUTUYECKOM CHUTyalluu, KOTOpas TpeOyeT MIHOBEHHOTO
pearupoBaHus, a OKpYXKalollie He CIellaT B35STh OTBETCTBEHHOCTh HA ce0si. —Bbl HE MOXeTe
M0Ka3aTh OKPYXAIOIIMM, YTO HAXOAUTECh B Tynmuke. BaxkHO MpHUHATH Jit000€ pelieHue, 4ToObI
CABUHYTH JEN0 C MEPTBOI TOYKHU; BBl IOHHMAETE €ro HEeMOMyIsIPHOCTh, OJTHAKO CUMTAETE, UTO
HY)KHO XOTbh Kak-TO JIeWCTBOBAaTh, U Y BacC JOCTATOYHO MOJHOMOYHUH, YTOOBI TIOTOM HCIPABUTH
MOCJIEJICTBUS AaXKe OIMO0YHOTO 11ara. CTHIIb KOHKYPEHIIUH, PUHATHIA KaK OCHOBA OTHOILICHUI
C OKPYKAIOIINMH, KaK CTePKEHb )KU3HEHHOW CTPaTeTuu, MPUBOIUT K OTUYKJICHUIO U U30JISIIIHH
OKPYKAIOIIUX, OIMpPENEICHHBIM JIMYHOCTHBIM JAeopMaiusiM (YBEPEeHHOCTH B COOCTBEHHOI
MpaBOT€ M HEMOTPEIIMMOCTH, MPHUHATHIO B JIOOOW CHUTyallud TMO3UIMKA MOPAIbHOTO U
MHTEJJIEKTYaTbHOTO MPEBOCXOACTBA, YTPATe CIIOCOOHOCTH OBITH CAMOKPUTHYHBIM).

CTnib yKI0HeHHA

OCHOBHOH XapaKTEPUCTUKOW TaHHOTO CTUJIA SIBIISIETCS OTKAa3 OT HEMEUIEHHOTO PELIEHUS
BO3HUKIIETO KOH(MIMKTA. YKIOHSIOUMICS YeI0BEK HE TOJIBKO HE OTCTauBaeT CBOUX MpaB, HO U
OTKa3bIBAaeTCS OT B3aUMOJCUCTBUS C JIPYTUMH JIOJBMHU B LENAX pa3pemieHus nmpooiaemsl. Jlns
YKIIOHEHUsI OT MpoOieMbl MOTYT OBITh HCIOJB30BaHbl CaMble pa3Hble MPUEMBI: BBl MOXKETE
HE3aMETHO Uil coOecelHMKa MEPEeBECTH Pa3roBOp HA MEHEe IIEKOTJIMBYIO TEMY WJIH OTKPHITO
3afBUTh, YTO HE TOTOBBI WJIM HE XOTHTE MPOJIOJKATh ITOT OECCMBICIEHHBIN CIOp; MOXKETe
OTrOBOPUTHCSI TE€M, YTO Bac KIyT ApPYyrue Jena u yWTH, a MOXKeTe CKa3aTh, 4To Ha (oHE
MHUPOBBIX TPOLIECCOB TJIYIIO 3aHMMATHCS TAKMMU MeEJNOYaMH; MOXKEeTe M0ooO0eIars clenaTh



TpeOyemoe B HemajdekoM OyaymieM M TYT K€ BBIOPOCHUTH OOCIIaHWe U3 TOJOBBI, a MOXKETE
MPEUIOKUTH 3aHATHCS 00JIee MHTEPECHOW MJIM BBIMTPBIIIHON EATENbHOCTHIO. B moboMm ciydae
(yxoaute 1M BBl OT OOCYXKJEHHUS MPOOIEMBI, UTHOPUPYETE €€, JOOMBAETEeCh, OTCPOUKH PEIICHUS
WM NEPEKIIaJbIBaeTe OTBETCTBEHHOCTD 33 €€ PELICHHE Ha JPYIMX) Bbl PEAM3YETe CTPATETHIO
ykioHeHus. Eciu Bam nmapTHep mpooiiKaeT HaCTauBaTh Ha TOM, YTO HTHOPHPOBATH MPOOIIEMY
HEJIb3sl WM TOKaXEeT, YTO €My CTaJM TOHSATHBI Balllk YJIOBKH, B JIENI0 OOBIYHO BKIIIOYAETCS
3allMTHAs apryMeHTalus. Bel HauHEeTe 10Ka3bIBaTh, YTO «CIIEIIKA TMOEIU N0J00Ha», YTO HYXKHO
BC€ TIIATEIbHO B3BECUTh U YTOUHUTH, YTO «THILE €A€UIb — Aablle OyJelib», YTO HEIb3s TaK
JaBUTh Ha Bac. Bezap yaile BCero 3a JaHHBIM CTHJIEM CTOMUT OJHO Ke€JaHhe — 4TOObI poliemMa
paspemuiach cama co0oii, 0e3 Ballero y4acTusi, He MPUBHOCA B BaIllly KU3Hb JOMOJIHUTEIBHON
OTBETCTBEHHOCTH M XJIONOT. OJHako ObIBAIOT CUTYyallMH, KOTJa MUMEHHO CTUJIb YKJIOHEHUs
SBJIIETCS HAWIY4YIIMM CIIOCOOOM U30€kaTh JIONOJHUTENbHBIX ocioxHeHuil. Haubonee
1enecooOpa3eH OH B CIIydae, €CJIM Bbl BBIHYKJEHBI 00IAThCS CO CI0KHBIM MAapTHEPOM, KOTOPBI
ellle He «Co3pes» AJIs pelieHust o0cyKaaeMoi MpoOaeMbl, UM IPU B3aUMOAECUCTBHUHU C TITyOOKO
KOH(DJIUKTHBIM YEJIOBEKOM, C KOTOPbIM IPOCTO HEBO3MOXHO HaWTH OOLIMH S3bIK, U HET
CEpPbE3HBIX OCHOBAHUMW I JAJIbHEWINEr0 NPOJOLKEHUS KOHTAKTOB. Torma CBOEBPEMEHHOE
MIpEeKpalleHue B3aUMOJCHCTBHUS, MOKAa Bbl OKOHYATEJIbHO HE 3allllId B TYNUK, MOXET ObITh
€IMHCTBEHHBIM IpaBWJIbHBIM BBIXOJIOM. B Takom ciydae Baiie yrnpaBieHHE IeHCTBUSIMU
JTAHHOTO YeJIOBEKa 3aKJIF0YaeTCsl B MPECEUEHUH MOMBITOK BTAHYTh BaC B 3aMKHYTBIN KPYyr OJHUX
U T€X K€ apryMEHTOB, BbISICHEHUS OTHOLIEHUH, nepedncienust npouuisix oous. [lonesen npuem
YKJIOHEHHUS U TOTJIa, KOT/a Iepe]l BaMH CTOMT 3a/lada HalTH KaKO-TO BBIXOJ U3 CIIOKUBLIEHCS
CUTYyallid, OJHAKO BBl €Illeé HEe 3HaeTe, 4YTO MPEANPHUHATH, Y BaC HE XBaTaeT HEOOXOIUMOil
nH(pOpPMallUd U COOTBETCTBYIOIIEH MOATOTOBKH, J]a M MPUHHUMATh PELIEHUE HEMEIJIEHHO HEeT
ocTpoil HeoOxomumocTu. Bwmecto TOro 4ToOBl yCHIMBATH HANpPSHKEHHOCTh, CTapasch
HEMEJIEHHO HAWTH BBIXOJ, Bbl MOXKETe JaTh ceOe BpeMsi Ha Pa3MBILUICHHE M CO3HATEJIHHO
YKJIOHUTBCSA OT HaBsi3pIBaeMo cremku. CUTyallli, B KOTOPBIX CTUJIb YKJIOHEHUS OKa3bIBAeTCs
HauboJee MPeANnoYTUTEIbHBIM: —HanpspKeHHOCTh CUTYallud OYeHb BellMKa (HampuMmep, HEPBBI
Y4aCTHUKOB HATSHYTHI JI0 MIPEJieNa), U Bbl OLIyIIaeTe HEOOXO0AUMOCTh OcllablieHusl Hakana. —Y
Bac ObLJI TPYJIHBIN JIEHB, Bl U TaK y»€ B3BUHUYEHBI, YyBCTBYETE, YTO HEAJCKBATHO pearupyere Ha
MIPOUCXO/IAIIEEe, TOATOMY pElIeHrne MPOoOIeMbl B JAHHBIIT MOMEHT MOXKET ObITh HENPaBUIIbHBIM,
MIPUHECET JOMOJHUTENbHbIE HEMPUITHOCTH Ui Bac JIMYHO WM JUIS Ipyrux joaeil. —lcxon
Jienia JUis Bac He OYEHb BaXKEH, a €CTh MHOKECTBO JIPYruX 0o0Jiee HEOTJIOKHBIX U CEPhE3HBIX AT
—CuTtyanus HaCTOJIbKO MPOCTA, a PelIeHHEe, KOTOPOE HY>KHO MPHUHSITH TaK TPUBUAIBHO, YTO BaM
KaJlb TPATUTh HA HEE CBOE BpeMs, WM € Bbl MPEANOYHTAETE JaTh MapTHEpPaM pPeajbHYIO
BO3MOXHOCTh TOTPEHHPOBATHCSI B MPHUHIATUU Ha ce0s OTBETCTBEHHOCTU. —BBbI BUAWTE, YTO
MapTHEPhl HACTPOEHBI BPaKIeOHO, HE XOTAT HJATH HAa YCTYNKU MM XOTSA Obl y4ecTb Ballu
UHTEpEChl. —BBbI XOTUTE BBIUTPATh BpeMs I IPUHATUS O0Jiee apryMEHTUPOBAHHOTO PEIICHUS,
MOJIyueHUs: HeoOXoauMoil uHbOpMalUu WIM K€ JUIS TOro, YTOOBl 3apydUThCS YbEH-TO
MOMOIIBI0 TUO0 MoAnepKKONH. —CHUTyallusl CIMILIKOM CJIO0XHA, a y Bac HEeT ceiluac BpeMeHH AJis
TOTO, YTOOBI €€ PEelIMTh HAa HY)KHOM YpPOBHE WJIHM JIOBECTH JEN0 10 KOHIA. —Bbl peanbHO
B3BEIIMBACTE CBOM CUJIBI M NMPUXOAMUTE K BBIBOJIY, UTO y Apyrux Oosblie maHcoB dddekTuBHee
paspemuTh 3Ty IpodiieMy, a TaK KaK OHU TOKa YTO B 3TOM HEe YOeOWIHCh, Bbl YCTPAaHSAETECH,
9TOOBI OCBOOOJUTH MM apeHy JAeHCTBHM. —Bbl yOeXJeHbI, YTO BCKPBITHE M OTKPBITOE
oOcyx/ieHre KOH(IUKTa ceifuac, HeMEUIEHHO, MOKET TOJBKO YXYAIIMTh CUTYAIUIO, TO3TOMY
peuieHre npoOieMbl ClieyeT OTOABMHYTh XOTs Obl Ha Kakoe-To Bpewms. Ilpuberas x Tem umm
WHBIM TIpUE€MaM pealu3aliyd CTWJIS YKIOHEHMs, BBl JOJDKHBI OBITh TOTOBBI K TOMY, YTO
OKpYXKaloIllue COYTYT 3TO «OercTBOM» OT pelleHHs NpoOIeMbl, CTPEMJIEHHEM CHSTh C ce0s
OTBETCTBEHHOCTb. BBl J0JKHBI OBITh caMM YOEXAEHBI, 4YTO Balle YKIOHEHHE — 3TO
JEUCTBUTENBHO TMPHEM KOHCTPYKTHBHOTO MOJXO0Ja K pa3pelieHHI0 KOH(IUKTA, CMATYECHUIO
KOH(IMKTOTEHHON CHUTYaIlMM, YTO B JII0OOW MOMEHT BbI TOTOBBI BKJIIOUHUTHCS B pELICHHE
npobsembl. BriosiHe BO3MOXKHO, YTO JenaTh TOTO BaM HE HAJ0, TaK Kak KOH(IUKT MOXKET
paspeuTbes caM 1o cede. OHako 0co60 ynoBaTh Ha 3TO He cieayeT. Benp He MeHee BhICOKa U
BEPOSATHOCTH TOTO, YTO Ballle UTHOPUPOBAHUE MPOOJIEMBI, CTPEMIIEHUE HE BBIPAXKaTh OTHOLICHUS



K HEW, yXOJ OT pelieHus emnie Oojiee HAKaIAT CUTYallUio, NOTpeOyeT NPHHATHS OoJiee
SHEPTUYHBIX MEpP M 3aTpaThl O0ibINX cuill B OyaymieM. [Ipeobnananue TeHACHINI YKIOHEHUS B
KHU3HCHHOW CTpaTerud IMPUBOJUT K CaMOOMNPABIAHHIO COOCTBCHHOW O€3/esTeIbHOCTH,
CHUXXCHUIO COLIPIaJIBHOfI n HpO(i)eCCI/IOHaHBHOI;’I AKTUBHOCTH, YCHWJICHHUIO IICHUXOJIOTHYCCKUX
3alIUT, OOOCHOBBIBAIOUIMX JIMYHYIO MACCHBHOCTh. lIpM JOMUHHMpPOBAHHMM TakKOW CTpaTeruu
YeJIOBEK HEOCO3HABACMO HIIET MapTHEpPa, Ha KOTOPOro MEepPEeKIIaJbIBACT OTBETCTBEHHOCTh 32
cBou jena. OJHAKO MPU3HATH CBOK 3aBHCHUMOCTh OT 3TOTO TapTHEpa OH HE BCErla MOJXET,
IIO3TOMY VYACPKUBACT €I0 B POJM «KO3JIa OTIHYLICHUA» PAa3HbIMH, B TOM YHCIIC IIPIAMO
IIPOTUBOIOJIOKHBIMU CPEACTBaMU (KaK OTKPOBEHHOM JIECThIO, TAaK U OOBUHEHHEM BO BCEX CBOMX
oenmax).

Ctuib npucnocodieHust

TUnUYHBIM U TaHHOTO CTHJISL SBJSIETCS OTKa3 OT COOCTBEHHBIX MHTEPECOB B MOJB3Y
MHTEPECOB JIPYroro uesioBeka (JIeHCTBUS Kak Obl 0OpaTHbIE CTUIII0 KOHKYPEHIIUH, aJbTepHAaTUBA
conepHuyectBy). Ilpu 3TomM Moryr OBITH pas3Hble BapuaHThl mNpucnocodneHus. IlepBblii,
ONMarompusATHBIN, CBS3aH C TEM, YTO BBl YCTyIaeTe OCO3HAHHO, IO0OpPOBOJIBHO, BHIOMpaeTe
JTaHHBIA croco0 BbIXOJa U3 KOH(IUKTAa Kak HambOosee uenecoobOpasHelil. K Tomy ke Bbl He
KajeeTe O COJESHHOM U MpOJOJKaeTe 4yBCTBOBaTh ceOsi kom¢opTHO. Bamu coOGcTBeHHBIE
WHTEPECHI, >KEIaHUs, CTpeMJeHHUs 100 0e300JIe3HEHHO MOAABIAIOTCS, JHOO BBl HAXOIUTE
BO3MOKHOCTh WX PEaJM30BaTh B JPYrO¥l CHUTYyaIldH, C IPYTUMH JIIOJMH WM B WHOU cdepe
NEeSTENHbHOCTH. TO, YTO APYrod 4YeIoBeK MOOWIICS JIYYIIUX PE3YIbTaTOB (DAKTUUYECKH 3a Balll
CYeT, HE CO3/1aeT BaM JOTOJTHUTEIHHON TIPOOIEMBI, BBl MOYKETE TTO3BOJIUTH ce0e OBITh MIEIPHIM.
OpHako, 3a4acTyro CUTyalusi TpedyeT OT Bac NMPUCIOCOOIEHHS, K KOTOPOMY BBl HE TOTOBHI. To
€CTb, OOCTOSITENILCTBA 3aCTaBISIOT Bac YCTyNaTh TOI/A, KOTJa Bbl XOTeNUW Obl JOOUTHCS
PE3yJIbTaTOB B CBOIO MOJIb3Y MIIM CUUTAETE, YTO JPYTrOM YelIOBEK Havajl 3JI0yHOTpeOsATh Ballei
nobpotoii. Torma Bel Oymere 4yBCTBOBATh ce0si OOMIKEHHBIM, OyAE€T€ HCHBITHIBATH OCTPYIO
HEYJIOBJIETBOPEHHOCTh OT MPOMCXOJALIET0, HEIOBOJBLCTBO €000 3a CBOIO HECMOCOOHOCTH
OTCTOSITh COOCTBEHHBIC TpaBa. brIBaeT W Tak, 4TO OOCTOATENHCTBA TPEOYIOT, YTOOBI BBI
OTCTYIUJIU; BBl COBEPIICHHO MPAaBUIIBLHO JIEHCTBYETE, OTCTYIas, IPUCIOCAOIUBASACH K XapaKTepy
CUTYyallMil WJIM MapTHEPY MO B3aWMOAECUCTBUIO, OJTHAKO HEJOBOJILCTBO coxpaHsercsa. Hepenko B
TaKHUX CIy4yasX BO3HHMKAeT OLIYLIEHUE, YTO Ha BAaC OKA3bIBAIOT HENPABOMEPHOE JaBJICHUE, BAMU
MaHUIYJIUPYIOT, OKPYKAlOIIMe Ype3MEpHO MPEHEeOperalT BallUMU HHTEpPEecaMu, a Bbl HE
MOXKET€ WJIM HEe XOTHTE OTCTauBaTh CBOW IpaBa. [orja BHEUIHHM KOH(IUKT, pa3pellasich,
MOPOXKJIaeT y Bac KOHGIUKT BHyTpeHHU. [lo 3TOoMy moBoay cieayeT cka3aThb TOJBKO OJHO:
«Ycrynas — ycrynaiite». To ecTh, €Clid Bbl COYIM, YTO B JJAHHOW CUTYallMW WJIW MPU JTAHHOU
packiajike Cui HeoOXOTUMO MPHUCIOCOOIeHHE, TO HE Tep3aiire ceds pa3MBILUICHUSIMH O TOM,
MOYeMy HMEHHO BBl BCErJa JOJDKHBI YCTYNaTh M IMOYEMY OKPYXKAIOUIME HE XOTAT IMOWTHU
HaBcTpeuy BaMm. OJHAKO, €COM BBl JEHCTBUTENHHO MPHUIIIN K BBIBOLY, YTO €CTh MpeAes
yCTyIKaM, YTO JajbHeiIiee OTCTYIIEHHE MPUBOAUT K yTpaTe >KU3HEHHO 3HAUYMMBIX LIEHHOCTEH,
YTO JAPYroil 4eJOBEK HE OLEHUT CICIaHHOTO BaMU WM 3JI0YMOTPEOIseT BalllUMH YCTYIKaMH,
ClieyeT OTKa3aThCsl OT OJHOCTOPOHHEro mpucrnocobneHusi. [IpaBaa, B ToM ciydae, eciu Bbl
YyBCTBYETE€ CHJIBI JUIsI TOTO, YTOOBI MPUOETHYTH K IPYTOMY CTHJIIO WJIM XOTS OBl OTKPBITO
3asiBUTh O CBOMX TmpaBaXx. MHaue Bamm poOKWE TOMBITKA TPHUBIECYh BHUMAaHHE K BalllUM
HWHTEpecaM M MOTPEOHOCTSM MPOCTO YAUBST MapTHepa, CHOPMHUPYIOT Y HETO MHEHHUE, YTO BBI
BJIpYT HAYaJIM HU C TOTO HU C CEro Kampu3HWYaTh. Beab MpuyduB ero K BallluM OJTHOCTOPOHHUM
yCcTymKaM, Bbl CGHOPMHUPOBAU TPHUBBIUKY HE CUMUTAThCS C BamMu. HeoXHIaHHBIA OTKa3
JIeCTBOBATh B TMPUBBIYHOM JUIsI HETO CTPATETHMH OH MOXKET PACUEHUTh KaK HapyIIeHHE ero
COOCTBEHHBIX TMpaB JEHCTBOBATH OIpeneleHHbIM obOpa3zom. IlosTomy, ecnu BBl HPUYUHITH
OKpYXXAIOIUX K TOMY, YTO NMPHUCIIOCOOJIEHNE K HUM — 3TO CTpaTerus Balllell >KU3HU, JOOUTHCS
MI'HOBEHHOTO MEpEeBOpPOTa OTHOIICHUWH OyneT O4YeHb TpyAHO. Beab MOCTOSHHBIE YCTYNKH C
Ballleil CTOPOHBI IS IIUX OYEeHb YJAOOHBI, M OTKAa3aThCS OT HUX Cpazy JOOPOBOJIBHO HUKTO HE
CMOXeT. A HepeJKO UM MPUXOJUTCS 3aHOBO 00ydaThCsl HOBOM TEXHUKE OTHOLIEHHM, AUAJIOTY,
CyOBbeKT-CyObeKTHOM HMHCTPYMEHTOBKE CHUTYyallMil B3auMojeicTBua. EcTecTBeHHO, 4YTO 3TH



AOIMOJIHUTCIIBHBIC TPYAHOCTU HE BCC NAPTHEPBI I'OTOBBI NPUHATH C PAaAOCThIO IO ITOBOAY TOTIO,
9TO «HAKOHEN-TO OH crajn cebs yBakarb W mOTpeboBan yBaxkeHHs K cebe». Cruib
HpI/ICHOCO6JICHI/I$I BHCIIHC HCMHOI'O0 HAIIOMHUHACT CTHJIb YKIIOHCHUA. Ero Taxxe w4acto
HCIOJIB3YIOT JUIsl MOJIydEHUS OTCPOYKHM B pelleHuu npoOsiemsl. Hanpumep, BBl BuUAMTE, YTO,
HCMHOI'0 YyCTylas, Bbl HHUYCTO HC TCPACTC, CMATr4acTC CUTYyalluIO, IMMOJIy4acT€ BO3MOXKHOCTH
BIIOCJICJICTBUU BHOBBH BEPHYTHCS K 3TOMY BoIpocy. OHAKO OCHOBHOE OTIUYHE 3aKIIFOUACTCS B
crenyiomeM. B cTuie yKIOHEHHWS BBl HE JIellaeTe HUYEro JUIsS YJOBJICTBOPEHUS HMHTEPECOB
JPYroro YeloBeKa, BB MPOCTO OTKA3bIBACTECHh PEIIaTh Mpobiemy. B cTuie xe mpucnocoOieHus
BBl YBOJIUTE JIPYrOr0 YEJIOBEKA OT JACUCTBHIA «BO BpE] caMOMy ceOe» M BO3BpAIlaeTeCh K TOM ke
npobieme paau Hero camoro. Hambostee nienecooOpa3Ho mpuderaTh K CTHITIO TPUCIIOCOOJICHUS B
CICAYIOUX CUTYyalHuAX: Bac ne BOJIHYCT TO, YTO IMPOHUCXOJUT, BbI BIIOJIHE MOKCTC IO3BOJIMT,
O6CTO$ITCJH)CTBaM Pa3BEPTHIBATLCH IO UX JIOTUKEC, 4 €CJIUW OT 3TOT'O0 BBIMI'PBIBACT KTO-TO IIpyI“OfI,
TO BaM JIMYHO BCE paBHO. Bbl XoTHTE cOepeub MUp U 100pble OTHOLIEHUS C JPYTUMU JIFOJbMU U
T'OTOBBI «3aIlJIaTUTB» 3a UX COXPAHCHUC IIGHOI>'I YCTYIIOK, OTKa3a OT COOCTBEHHBIX IIPHUOPHUTETOB.
XOpOIHI/IC B3aUMOOTHOHICHUA C JAaHHBIM YCJIOBECKOM J[Jid BaC BaXHCC, YE€M TOT BBIMI'PLIII,
KOTOpBII\/JI MOXCT IMPUHECTU 1'[066]13 HaJa HUM. —BHEI BUAUTEC, YTO HUTOI' HAMHOI'O Ba>XHEC IJIAd
JPYroro 4ejoBeKa, YeM JUIsl Bac. —Bbl IOHMMaeTe, 9To JUIs JAHHOTO YeJIOBEKa OYeHBb BAXKHO
MOYyBCTBOBATh YBEPEHHOCTH B ce0e, YTO Balla YCTYNKa MOMOKET eMy 00pecTH caMOyBa)kKeHUE
HJIN COXPAHUTHb aBTOPUTET B I'NIa3aX OKPYKAIOMIUX. —Bmu1 IMMOHNMACTE, UYTO HEC COBCEM IIpaBbl, UTO
Ballle pellleHre — He HamIydIlee, U pa3yMHee BOBPEMsI OTKa3aThCs OT HETO, YeM 3aBOJMTH JEJI0
B TYIIHUK. —BruI BUIUTC, YTO Yy BaC MaJIO BJIACTU HJIM HIAHCOB HO6G}II/ITI), IMO3TOMY JIy4dlie
CBOEBPEMEHHO MEPEUTH Ha CTOPOHY 00Jiee CHILHOTO WM yAAWIMBOTO IMAPTHEPA, ITO 0OECTICYHT
BaM BBIMI'PBIII B 6y,ZIyH_[eM 3a CYeT ero OJIarOBOJIEHUS WIH MMpsAMOTO IMOKPOBUTECILCTBA. —BEI
moJlaraeTe, 4To Balla yCTYIKa JAacT APYroMY YeIOBEKY YPOK «XOPOIINX MaHEP», OH IMOMMET, 4TO
Jy4Ilie KUTh B MUpE, YCTyHasi, IPYT APYTY, 4YTO WHOT/IA OTCTYIUTh, JaKe HE COTJIANIAsICh C TEM,
YTO JeNaeT TapTHep, WJIHM, CYMTAas, YTO OH COBEPIIACT OIMUOKY,— O3HAYaeT MOPAaIbHBIN
BBIMTPBINL. YCTynHas, COTJIAalIasCh WM JKEPTBYS CBOMMH HMHTEpECaMH B TIOJB3Y IPYroro
YeJIOBeKa, BBl MOXKETE€ CMSATYUTh KOH(IUKTHYIO CHUTYaI[MI0 ¥ BOCCTAHOBHTH HOpPMAalIbHBIC
OTHOIICHHSI C TAPTHEPOM, €CIIM WHBIMU croco0amMH TPUBECTH €ro K HOpME He ymaercs (OH
VIpSIM, YpEe3MEpPHO 3aMHTEPECOBAH B PE3YNIbTaTax WM HYXAAETCS B yCIEXe ISl COXpaHCHUs
camoyBaxxeHHs1). Bbl, 0JTHaKO, HE 00s3aHBI YCIIOKaUBaThCS HA JOCTUTHYTOM. KOHEYHO, eciii BbI
CUMTACTE UTOT BIIOJIHE YIOBJICTBOPUTEILHBIM, MPHEMIIEMBIM JUISI Ce0sI, TO MOXETE CIHOKOHHO
BBIODOCUTH BCE, YTO MPOUCXOIWIO, M3 TOJOBBL. EcCinM e y Bac OCTaloCh 4YyBCTBO
HEYJOBJIETBOPEHHOCTH, TO BBl MOJXKETE HWCIIOJIb30BaTh IEPHOJ IOJYYCHHOTO 3aTHINbS JUIS
HAKOTUICHHSI CHJI, YTOOBI NTOTOM BHOBB BEPHYTHCS K MPOOJIEME MM BOCIOJIE30BATHCS MHBIMH,
OoJiee OJIArONPUATHBIMU OOCTOSTEILCTBAMH, JIMIIbL OBl JOOMTHCS OKOHYATEIHHO KEIACMOTO IS
Bac paspereHus: KOH(QIHUKTA.

Ctuib KoMnpommcca

Ecnu mpenpiaymuii CTUIb OCHOBBIBAJICS HAa OJHOCTOPOHHUX YCTYIKax, TO B OCHOBE
KOMIIPOMHUCCA JIeKAT B3aWMHBbIE YCTYNKH. KaXIplii U3 MapTHEPOB HECKOJIBKO CHIDKAET CBOU
TpeOOBaHuUs, YCTyMaeT B CBOUX HHTEpEcaX, 4TOObI YIOBIETBOPUTH UX XOTS Obl yacTU4HO. B
pe3ynbTaTe BCTPEYHOTO JABMKEHHUS KaKJas U3 CTOPOH JOCTUraeT YaCTUYHOIO YAOBJIETBOPEHUS
CBOErO JKEJIaHWsI U YaCTUYHOTO BBIMIOJIHEHUS >KeJIaHUs APYrod CTOpoHbL. Takoe ABMKEHUE
OCYILIECTBIISIETCSl TIOLIAroBO, IYyTEM TIOCTOSHHOTO B3BEIIMBAHMS BCEX OOCTOSTENBCTB IS
pa3paboTKi KOMIPOMHUCCHOTO pEIIeHUs, KOTOpoe YcTpauBamo Obl o6Ooux. JleicTBus,
COBepIIIaeMble MapTHEpaMHU, HECKOJbKO HAMOMUHAIOT CTWJIb COTpPYJHHYECTBa (CM. Janee),
OJIHAKO OCYIIECTBIAIOTCS Ha Oojiee TOBEPXHOCTHOM YpOBHE. 31ech HE BO3HHKAET
HEOOXOJIMMOCTH BBISBIISATH CKPBITHIE HYXIbI U WHTEPECHI, B3aUMOJICHCTBUE HAET YHUCTO IIO
BHEIITHEH, COOBITHITHOM cTopoHe cuTyaruu. K cTiuimo koMipoMucca 00bIYHO MPUOETaroT, Koraa
00€ CTOPOHBI XOTST OJHOTO M TOTO K€, HO 3HAIOT, YTO JOOUTHCS HAUBBICIIETO Pe3yibTara MpH
MOJ0OHBIX 00CTOSATENHCTBAX MIPOCTO HEBO3MOXKHO. Helb3si JOCTHYh TOTO, 4YTOOBI OJTHOBPEMEHHO
«4 BOJKU OBUTH CHITHI, ¥ OBIIBI IEJbI». J[Ba demoBeka B HAMPSDKEHHOW CUTyalluu yOeKIaroTcs,



910 00a CTPEeMSTCS K OJHOMY U TOMY e pe3ylIbTaTy U UMEHHO MO3TOMY MEIIAIOT APYT IPYTy
JOCTUYb €ro, M 4YeM Jajblle IPOJOJIKUTCS IPOTUBOCTOSHUE, TEM MEHbIIE BEPOSITHOCTH
JOCTUXKEHUSI ITOr0 pe3ylbTara KEM-TO OJHUM. BIioiHe BO3MOMKHO, YTO MOSIBUTCS TPETHH,
KOTOPBI COpBET NalbMy IIEPBEHCTBA, OCTAaBUB BUEPAIIHUX KOHKYPEHTOB «C HOocoM». MmeHHO
IIEPCIIEKTUBA IOTEPATh BCE W IPUBOAUT CONEPHUKOB K COIVIALIEHUIO YAOBIETBOPUTHCS
YaCTUYHBIMU pe3ynbTraraMu. DakTHUecKn OHU CMUPSIOTCS C TEM, YTO «IYydlle CHHULA B pYKax,
4eM JKypaBib B HeOe». B HEKOTOpBIX ciayyasix KOMIIPOMHMCC MOYKET OKa3aTbCsl €JUHCTBEHHOU
BO3MOKHOCTBIO KaK-TO pa3pemmuTh mnpobiemy. Hampumep, eciay TpPOTHBHUKHA HACTOJIBKO
CWIbHBI, YTO OOpb0a MeXJy HUMHU MOXKET MPOJ0JIKAThCA OECKOHEYHO JOJT0 U NPUBECTH K
IIOJHOMY omycromeHuto ux cwi. Kak B m3BecTHOM mnoenuHke mexnay A. Kapnosemm u I
KacnapoBsiM Ha MHPOBOM IEPBEHCTBE IO IIaxMaTaM, KOIJa 3aTsSHYBLIMECS OaTaluu TpO3UId
HAHECTH HEBOCIOJIHMUMBIN yHiepO 310pOBbIO ABYX BbLJAOLIMXCS MIaxmarucroB. Wmm korna
nobexaaer Omaropasymue, M BpaKIyIOIIME CTOPOHBI COTJIAIIAIOTCSA, YTO XYAOM MHp Jydile
noOpoii ccopel. Mnu koraa 6eCKOMIPOMHUCCHBIE CYNPYTH MOCIHE JOJITUX CIIOPOB, T/I€ OTIbIXaTh
(Ha MOpe WK B TOpax), IPUXOJAT K PEIICHUIO YacTh OTIYCKa MPOBECTH HA MOpE, a 4acTb — B
ropaoMm jarepe. Ctunp Kommpomucca Haunbosiee 3¢ (HEeKTUBEH B cienyromux ciaydasx: —Oo0e
CTOpPOHBI 00JIaZJal0T OJMHAKOBOW BJIACTHIO W MMEIOT B3aMMOMCKIIIOUYAIOLIUE MUHTEPECHl PaBHOM
MHTEHCUBHOCTU. —BBbI XOTUTE NMPUNTH K PELIEHHUIO KaK MOKHO OBICTpEe MOTOMY, UTO y Bac HET
BPEMEHH; B CHIIy TOTO, YTO JAHHBIN MyTh JaeT BOZMOKHOCTh U30€KaTh JOMOJIHUTEIbHBIX 3aTpaT
CHJI U PECYPCOB; CETOAHSIIIHUN KOMIPOMUCC TIOMOYET HAIIPaBUTh CHJIBI M PECYPCHI Ha pEIIeHHE
0ojyiee BaXXHBIX WM CYJISMIMX B OyIylIeM JONOJHUTENbHbIE MPEUMYIECTBAa BOMPOCOB. —
Oxka3bIBaeTcs, 4TO Ballll MPETEH3UM OBbLIN 3aBBIIIEHHBIMU, U TENEpPh Bbl YOEIUINCH, YTO Bac
BIIOJIHE YCTPamMBaeT Jla)kKe YaCTUYHOE pelieHre mnpodiembl. —J{0OMBIINCH KPAaTKOBPEMEHHOMN
BBITOJIbl, OTCPOYKH, NEPEIBIIIKHA, Bbl MOXETE MMM BOCIIOJIb30BAaThCA Ui pelieHus OoJiee
HEOTJIOXKHBIX  IpobsemM. —/Ipyrue moaxoapl K  pelIeHHIO MpoOJeMbl  OKa3aluCh
He3(PYEKTUBHBIMM WM TpO3SAT B OyAylleM JONOJHUTENbHBIMH  OCJIOKHEHHSIMH. —
VY 10BIETBOpEHHUE BAILIETO >KEJIaHUs UMEET [yl Bac HE CIIMIIKOM OOJIbIIOE 3HAUEHHE, BBl MOXKETE
HECKOJIbKO M3MEHUTh IOCTaBJIEHHYIO BHayaje leinb. —KommpoMucc aaeT BaM BO3MOXHOCTb
COXpPaHHUTh B3aMMOOTHOIIEHUs. —BBbI IpeanoYuTaeTe NoJyIUTh XOTh YTO-TO, YEM BCE MOTEPSTh.
—IlepBbIM mNpeAnIokKMB KOMIPOMHMCC HMJIM C TOTOBHOCTBIO MOWJS Ha HEraTHB IOCIE
IIPEUIOKEHUST TIPOTHUBOIOJIOKHOM CTOPOHBI MJIM MOCPEJHMKOB, Bbl yOeXJaeTe NMPOTUBHUKA B
JIOOpbIX HAMEPEHUSAX M TEM CaMbIM NOJTAJIKUBACTE €ro K elle OOJIBIIMM YCTYIKaM.
KoMnpoMHCCHBIX — pellleHM  JOCTHraroT OOBIYHO IIyTEM IIE€PEeroBOPOB:  BBIIABIMKEHHUS
COOCTBEHHBIX W  BBICIYUIMBaHMS BCTPEUHBIX HPEJIOKEHUM, odepuuMBaHUs  00JacTU
COBIMAJAIOLIUX UHTEPECOB, 00CYkIeHHU (POPM YCTYIIOK, KOTOpbIE NPUEMIIEMBI Ul apTHEpa, U
T. 1. Ilpy 3TOM CTOpPOHBI BCerja MOTYT BHOBb BEpPHYTbCSI K IpOOJeMe, IOMbITAThCSA
UCIOJb30BaTh HMHbIE MOAXOAbl K pa3pelIeHHI0 KOHQUIMKTA, €CIM HNEepBUYHBIN KOMIPOMHMCC
YCTPaHMJI €ro TOJIbKO HeHanoiro. KommpoMmuccHas JMHMS NMOBENEHMs, NPUHATAs B KauecTBE
CTpaTEeruM JKU3HHU, XOTS U BHEIIHE IpUBJEKATeIbHA, YpeBaTa INyOMHHBIMH KOH(IMKTaMH, TaKk
Kak MpoOJIeMbl He PEIaroTCs], a TOJBKO HECKOJBKO CriakuBaroTcs. [IpuBbIYKa K HOCTOSHHBIM
KOMIIPOMHMCCAM MOXXET NPUBOAUTH K TMOTEPE JKU3HEHHBIX HPHUOPUTETOB, Pa3MbIBAHUIO
CTPYKTYpbl ~ HANpPaBJICHHOCTH, YacTOMY IOJABJIEHHIO COOCTBEHHBIX IHOTpeOHOCTEH B
HECTOCOOHOCTH MOHATh MEPEKUBAHUS MapTHEpa MO MOBOJY MPOUCXOAALIUNX COOBITHH BO BCEi
ocTtpoTe (ecau COOBITUS Ul TOCJEIHEr0 HAacTOJBKO BaXKHbI, YTO OH HE MOXET HJITH Ha
KOMIIPOMHCC).

CTuab coTpyaHnYecTBa

HecMmoTpst Ha TO 4TO 3TOT CTUIIb C MCUXOJIOTHYECKON TOUKM 3pEHUs sIBIsieTcs Hauboee
MIPEANIOYTUTENBHBIM, OH OJJHOBPEMEHHO CAMbIN CIIOXHBIA JUISl CTPATETMYECKOM M TaKTUYECKOMN
peanu3ali, B TEXHMKE B3aUMOJICHCTBUS CTOPOH, TpeOyer Oousblie BpemeHH. I[losTomy
CTUXMHHOE  OBJIQZICHHME JAHHBIM  CTUJIEM  JOCTaTOYHO  CJOXKHO TIpU  OTCYTCTBHHM
COOTBETCTBYIOIIEH ICUXOJIOTMUECKOM MOATOTOBKU. B OCHOBE CTWIISI JIEKUT MOJHOE NPUHATHE
IIPOTUBOIIOJIOKHOM CTOPOHBI KaK PaBHOIPABHOIO, PAaBHO3AaMHTEPECOBAHHOIO B pa3pelleHUN



npoOseMbl MapTHEpa, OKa3aHHE €My IOMOIIM M COJCHCTBUS NPH JOCTHKCHHU IKEITAeMOro
pe3yibTarta TakuM 00pa3oM, 4TOOBI OJHOBPEMEHHO JOCTUYHh AHAJOTHYHOTO PE3ysbTaTa W JUIs
ceOs1. 31ech BHUMaHNE B3aUMO/ICHCTBYIOIUX CTOPOH OOpaIlleHO HE HA BHEIIHUH (COOBITHIHBIN)
«PHCYHOK» CHTYalluH, a Ha T€ CKPBIThIE HYX[bI, 3a00Thl, HHTEPECHI, KOTOPHIE €CTh M Yy HUX
caMMx, U y ux naptHepoB. [Iponenypa pasperienus npo0iaeMbl OCYIIECTBIISCTCS MyTeM IOUCKa
000IOJIOBBITOHOTO pE3yJbTaTa U YJIOBJIETBOPEHHUS HHTEPECOB BCEX YYACTHHKOB CHTYallUH.
TpynHOCTH JaHHOTO CTUJIS 3aKJIFOYAETCSl B TOM, YTO HE BCE BCTYHAIOIIME BO B3aUMOJEHCTBHE
MapTHEPHl OTUETJIMBO MPEACTABISAIOT, YErO0 OHM XOTHAT, KAKOBBI peEajbHbIE MOOYAMTEIH HX
NEUCTBUM, KakoW pe3yabTaT MOXET ObITh Ui HUX HawiydmuMm. Jns  wuiroctpanuu
Bocnonb3zyemcsi mpumepoMm Jk. I'. CKOTT, KOTOpbIA OHA MPHUBOJUT B KHUTE, TMOCBSIICHHON
aHanmm3y crpareruii paspemeHuss KoH(GmUKTOB («KoH(umukTelIlyth uX mpeomoneHus»).
Bremnel, xaxymieics NpuuuHOW KOH(IMKTA, BO3HUKIIETO Y CIyXamero Ha pabote, MOXeT
OBITh €ro MeIUTeNbHOCTh. OIHAKO cama MEIJIUTEIbHOCTh MOXKET MPOUCTEKATh OT elle OoJee
IYOOKOTO KOH(IMKTAa — HEYJOBJICTBOPEHHOCTH paboTO. B OCHOBE k€ HEYJOBICTBOPEHHOCTH
MOTYT JieXaTb Takue 0a30Bbleé MPUYMHBI, KaK HEJOCTaTOYHOE YBAXKEHUE, IpU3HAHHE
OKPY)KaIOILIMX, HEBOCTPEOOBAHHOCTh €r0 WHJMBUIYaJIbHOTO MOTEHLMATa WM HEJAOCTaTOYHAs
OTBETCTBEHHOCTb, YTO NMPHUBOJUT K OTUYKJIEHUIO YEJIOBEKa OT BBINOJIHAEMOTO UM jena. Eciu
OKa3bIBaTh BO3JIEHCTBHE TOJIBKO Ha MOBEPXHOCTHBIE MPOSBICHHS, TO 3TO HAIlOMHUHAET CKOpee
KOCMETHYECKUH PEMOHT 3/1aHMsI, KOTOpOE B JIOOOW MOMEHT TOTOBO PYXHYTh. UEIOBEK MOXKET
MOCTapaThCsl BHEIIHE HE BBIVISIIETh MEUIMTENbHBIM, HO Torja OH Oyxaer npulerath K
HEOCO3HAHHOMY caboTaxy: ycTpauBaTh MO J1I0OOMY IMOBOJAY JONOJHUTENbHbIE MEPEPHIBbI B
paboTe, UCIOJIB30BaTh pabouee 000pyAOBaHUE B TUYHBIX 1eisax. [Ipu 3ToM oH OyaeT yoexnaTh
ceOs, 4TO BIIOJIHE MMEET Ha 3TO NPaBO, MOCKOJbKY €ro HEIOOLEHUBAIOT WM €ro pabdora
HEJOCTAaTOYHO OIUIAYMBAETCS, CJIEA0BATEIbHO, OH MOXKET caM OO0eCHeuuTh cede HEKOTOPYIO
koMrieHcanuio. CTUIIb K€ COTpYIHHYECTBA MOOYKJaeT YeJOoBeKa K OTKPBHITOMY OOCYXIACHUIO
€ro HyXJ W kenaHui. ToT ke clyKaluid MOXKET MPSIMO 3asBUTh O TOM, YTO HYXKIAeTCs B
MpU3HAHUM, OOJiee BBHICOKOM OIICHKE WM YBEIMYEHUU OTBETCTBEHHOCTHU. Eciu HauyanbHHUK
MOMMET, YTO 3TO HE MPUXOTh, HE CTPEMJICHHUE NPUBJICYb K ceOc BHUMaHHUE JIFOOOW IIEHOH, HE
omnpaBAaHNe COOCTBEHHOW O€3ACSITEIIPHOCTH IMyTEM OTPHUIAHWA, a JCWCTBUTEIBHO 0azoBas
MOTPEOHOCTh, OH TOWAET Ha BCTPEUy U NPEMIOKHUT padboTy 00Jiee COOTBETCTBYIOIIYIO
WHIUBUAYAIbHBIM HYXJaM H uHTepecaM. I[Ipobiema mNOMOOHBIX CHUTyalMil wYalie BCEro
3aKJII0YaeTCsl B TOM, YTOOBI MPOTUBOMOJIOXKHAS CTOPOHA TaKkKe OblLla HAacTpOeHa Ha CTHIIb
COTpyaHHYEcTBAa. B NpOTUBHOM cilydae, OTKPBITO 3asBIsii O CBOMX HYKJAX, BBl PUCKYETe
YTpaTUTh JOBEpUE, OOPECTH CTATyC «IIPUBEPENbD», HAXKHUTH JOIMOJHUTEIbHbIE HENPUATHOCTH.
Jlasxxe ecnu BaM rOTOBBI IIOWTH Ha BCTpeUy, U TOTJa HEOOXOIUMO 3aTpauyuBaTh JOTOJHUTEIHHOE
BpeMs HE Ha JOCTH)KEHUE HaIJISITHO BUIAUMOIO pe3ysibTaTa, a Ha CaMOKOIIaHHUE, MIOMCK CKPBITBIX
HMHTEPECOB U HYXJ, pa3paboTKy crnocoba yI0BIECTBOPEHUSI UCTUHHBIX >KEJIaHHH 00erX CTOPOH.
Kpome toro, Hamo ymeTh OOBSCHUTH CBOU JKENaHUs, BBIPA3UTh CBOM HYKJIbI, BBICIYIIATH IPYT
npyra, (GopMyIupoBaTh pa3HbIE BapHAHTHI pelIeHHs MpoOJIeMbl, HaMedaTh albTepHATHBHBIC
criocoObl aeiictBus. [loaToMy B peanbHOCTH, KOTJa 4Yallle BCErOo HE XBaTaeT BPEMEHU WIIH
CTOPOHBI CTPEeMATCA K JOCTIDKEHUIO CKOpeillliero pe3ynabTaTa, YAepKaTrbcs Ha CTHIE
coTpyaHuuecTBa Henerko. CreaoBaTenbHO, HEOOXOAMMO YETKO ONpPeNeNuTh, MHpPU KaKUX
YCIOBHUAX M B KaKUX CHUTyallUsIX 0co00 HEXeNnaTeIbHO OTCTYIUIEHHE OT COTPYAHHYECTBA B
M0JIb3Y JIPYTUX CTHJICH, Ja)ke €cl OHHU CYJSIT HEeMEUIEHHYIO M BHellHe Oosiee 3pGeKTUBHYIO
BbIroy: — Pemienue npoGiieMbl XKM3HEHHO BaXKHO s O00EUX CTOPOH, HHMKTO HE XOYeT
MIOJIHOCTBIO OT HEr0 YCTPAHUThCS, MOCKOJIBKY 3TO TPO3UT OTKA30M OT 0a30BbIX LIEHHOCTEH. — Y
BAC TECHBIE, JUIMTEIBHBIE U B3aMMO3aBUCHMBIE OTHOLICHMS C JPYTOM CTOPOHOM, Bac BOJIHYET
IYIIEBHOE CIOKOICTBHE mapTHepa, oOecledeHue €My M BallluM OTHOLIEHUSAM C HUM
ONMarompusTHBIX YCIOBHUH I JajdbHEHIero pa3BUTHUA. — Y Bac €CTh BpeMs MopadoTaTh Hal
BO3HUKIIEH MPOOIEMON, COCTaBUTh MEPCIEKTUBHBIE TUIaHBI, 00ECIEUUTh YCIOBUS JJIsl TIOJTHOM
HeHTpanu3anuu (GakToB, MOPOXKAAIONINX JaHHBIN U aHATOTHYHbIE KOH(MIUKTEL. — BBl U npyrou
YeJIOBEK OCBEJOMJICHBI O MTPOoOIeMe U JKeNaHusX 00euX CTOPOH, yBaXkaeTe APYyr Apyra U rOTOBBI
K COBMECTHOMY OOCYXKIECHHUIO U TOMCKY HauboJiee yCTpauBarolllero Bac pelieHus. MMeHHO



COTPYAHHUUYCCTBO SABJIACTCSA HaI/I60JIee MYJIPbIM IMOAXOAOM K PCHICHHIO 3aJa4u OIPCACICHUSA U
YIOBJIETBOPEHUSI HMHTEPECOB OOEUX CTOPOH, MPEIOCTABICHUS IPYr JPYry paBHBIX IpaB u
BO3MOKHOCTEH. W mycTh CTWUIIb COTpyAHHMYECTBAa TPeOYeT NOMOJHUTEIbHBIX YCHIIMH M 3aTpar
BpCMCHH, IIYCTh HC BCCraa NpUHUMACTCA U NPU3HACTCA OKPYKAOINIMMHU, YCIIOBCK, BBI6p3,BIJ.IPIfI
l[aHHBIfI CTHJIb B Ka4ECTBE >KM3HCHHOM CTpaTCruu, OGBI‘-IHO AOCTUTaCT HAUTTYUHIUX PC3YJILTATOB
B OTHOIICHUSAX C OJM3KMMHU JIFOJbMHU, YPOBHIO Pa3BUTHs BCEX TEX, KTO MOMANAET MOJa cdepy
BO3JICUCTBUS «COTPYAHUYAIONIETO» CYOBEKTa, TO UMEHHO €r0 CTpaTerusl OKa3bIBaeTCsl HanboJiee
pEe3yJIbTaTUBHOM.



PA3JIEJI3 OTHUYECKUE ®OPMbI OBLIIEHWA
TEMA 3.1 OTUYECKAA KVIJIbTYPA

IIPAKTHYECKOE 3AHATHE 6

1.Haumenosanue memul npakmu4ecKkoco 3anAmuA. Onpoc no meme: «muuecxkan Kyjismypa

cCmpaxoe6020 aceHma).

2. Konuuecmeo uacos —2

3. Lenu 3anamus:
- o0ecrieunTh B XO0JI¢ MPAKTHUECKOTO 3aHSATHs YCBOCHHWE OCHOBHBIX MOHSTHU IO TEMeE:
«IJTHYECKas KyIbTypa»;
- Pa3BUTh Yy CTYAEHTOB YMEHHE aHAIU3WPOBATh, JIENIaTh BBIBOABI M 000OIIEHMUS,
CaMOCTOSITENIBHO 0(POPMIIATH PE3YyIbTATHI.

Cmydenm_Oonocen suamy: llonatus: stuka m mopanb. Kareropum stuku. Hopwmsl
Mopanu. MopanbHble NMPUHIUNB U HOPMBI Kak OcHOBa 3¢ ¢dekTuBHOro obmeHus. [lenoBoit
3THKET B MPO(eCCHOHATbHON AESITETbHOCTH.

Cmyodenm _0Qondicen ymems. TPUMEHATh TEXHUKA U TpUEeMbl IPHEKTUBHOTO OOIICHUS
npo(hecCHOHATFHON AEATEIBHOCTH TI0JIh30BaTh MIPUEMBI CAMOPETYIISIIIAN MTOBEICHUS B TPOIIECCEe
MEXITUIHOCTHOTO OOIICHUSI.

4. 3aoaHus cmyoenmam Ha camMono020mo8Ky: -n08MopuUms memy « Imuueckas Kyiomypa».



5
1. Maet i1 3TMKa OTBET HA BOMPOC: «YTO MBI JOJDKHBI JIeNIaTh, YTOOBI COBEPIIATH HPABCTBEHHBIC
nocTynku»? OTBET MOSICHUTE.
a) na; 0) HerT.

2. KeM Obu1 BriepBbIe BBEJICH TEPMUH « ITHKA:
a) [lunieponowm;

0) Apxumenom;

B)ApHUCTOTENEM;

r) CokpaTom?

3. U3 npeanoKeHHbIX ONpeAeIeHU BHIOEpUTE T€, KOTOPBIE 110 CMBICITY MOIXOAST K MOHATUSM:
a) «DTHKaY;

0) «<HPaBCTBEHHOCTHY;

B) «MOpAJIb».

A. YcrosBimecs B 00111€CTBE MPUHIIUIIBI, HOPMBI, TpaBUJIa IOBEICHUS.

b. OcMbicnienue IeHHOCTH HE TOJIBKO CaMoro ce0sl, HO U JPYTHUX.

B. Hayka, n3yuaromass HpaBCTBEHHOCTb.

4. CornacHsbl 11 BbI ¢ yTBEpkAeHUEM: «COBECTh - MOPAJIBHOE OCO3HAHHUE YEIIOBEKOM CBOMX
nerctBuii»? OTBET MOSCHUTE HA IPUMEPE.
a) 1a; 0) HeT.

5. DTHKET — 3T0:

a) HayKa O MOpaJIy;

0) MaHepa MOBEJICHUS;
B) 001I1ast KyJIbTYypa.

6. HopmaMu 3THUKETa SBISIOTCS:

a) YIopcTBO, HACTOMYMBOCTH;

0) MPUHIUITHAIEHOCTh, OECIIPEKOCIOBHOCTH;
B) BEXKJIMBOCTh, TAKTHYHOCTb.

7. llpeaynpeauTeabHOCTh- 3TO:

a) TaJIaHTHOCTD 10 OTHOILIEHUIO K JamMaM;
0)1m1o1060CTPacTHOCTb;

B) YMEHHUE 0Ka3aTh HEOOIBIIYIO YCIIYTY;

T') ILCTUBOCTD; ) IPUBETIMBOCTH 110 OTHOIICHHUIO K CTapIlIeMYy;
€) YMEHHE BOBPEMSI CIIIaJUTh HEJIOBKOCTb.

8. YkaxuTte npaBuibHbIN 0TBET. CoOMI0IeHNE YYBCTBA MEPHI B pa3roBOpe — 3TO:
a) BEXKJIMBOCTb;

0) IUIIJIOMaTUYHOCTb,

B) TAKTUYHOCTD;

T') IpeAyNpeaUTeIbHOCTD;

1) BCE OTBETHI BEPHBIL;

€) BCe OTBETHI HEBEPHBI.

9. Xopouuii BKyc— 3TO:
a) CTUJIb;

0) 2JICTaHTHOCTB;

B) MOJIa.



10. 13 nepeyrcieHHbIX IPUMEPOB BEIOEPHUTE TE, KOTOPbIE COOTBETCTBYIOT STHYECKHM 3arpeTaM
Ha KOTOPBIE OTBETHI 1 BOIIPOCHI B MPOLIECCe TEIS(HOHHOTO Pa3roBopa.

a) «AJI0, 3TO KTO?»

0) «IletpoBa ceifuac HeT. UeM s MOT'Y BaM TOMOYb?»

B) «/IBaHOBa HET Ha MeCTE, HE 3HAIO, I1€ OH!»

r) «Jlagsl, noropopunuce. [loka»

n) «Kyna s nonana?»

e) «MBanoBa ceifuac Het. byner B 14.30. Moxet ObITh, eMy 4TO — HHOYIb TIEpeaTh ?»

11. Kakue «3anosean», copmynupoBanHbie K. SIrep, OTHOCSTCS K J1€JI0BOMY ITHKETY.
a) JienaiTe Bce BOBPEMS;

0) TPOMKO HE CMEUTECH;

B) CAEpKUBAITe CBOE pa3/ipakeHUE;

I') He O0NTalTe JIUIIHETrO;

1) OynpTe M00€3HBI, T00pOKeIaTeTbHbI U IPUBETIINBHI,

) He OyabTe HEPSIILIUBBI;

3) 0JIeBalTeCh KakK MOJIOKEHO;

1) TOBOPUTE U MULIUTE XOPOLIUM SI3bIKOM?

Ilcuxonozuueckue acnekmaul 0€106020 oﬁmermﬂ

1. CormacHsl 11 BBI C OTIPEICTICHUEM:

OO61IeHme — CIOKHBINA, MHOTOTPAaHHBIHN MPOIIECC B3aUMOACHCTBUS ABYX U 00JIee JTI0JCH, MpoIiecc
oOMmenHa HH(i)OpMaHHeﬁ, B3aMMHOT'O BJIMAHUA, COIICPCIKUBAHNA U B3BAUMHOTI'O ITIOHUMAaHU .

a) 1a; 0) HeT.

2. Onpenenute, KaKue THITBI OOIICHHUSI OTHOCSTCS K MEXJIMYHOCTHOMY OOIIEHUIO:
a) UMIIEPaTUBHOE;

0) UHTEPaKTUBHOE;

B) MaHHUITYJSITUBHOE;

I') IEpUENITUBHOEC;

1) THaJIOTHYECKOC;

€) BCE OTBETHI BEPHHI,

) BCE OTBETHI HCBEPHBI.

3. Jluanor BO3MOKEH IPH COOIIOJICHUH Psiia IIPUHIMNOB (IIPaBHJI B3aUMOOTHOIICHHH): 1)
HPUHIINI «3]IeCh U ceifuacy; 2) MPUHLUI JOBEPUTEIBHOCTH; 3) MIPUHIIUIT TAPUTETHOCTH; 4)
NPUHIIMIT TPOOIeMaTH3aluy; 5) TpUHIUT epconudupoBanus. Onpenenure, Kakas U3
XapaKTEPUCTUK TI0 CMBICIY COOTBETCTBYET KaXKJAOMY IPUHIIHITY.

A. JloBepue kK HAMEpeHUsIM apTHepa 0e3 OLEHKHU ero JIMYHOCTH.

b. Tlcuxomoruyeckuii HACTPOIl Ha IMOLIMOHAIIBHOE COCTOSIHUE COOSCETHIKA i COOCTBEHHOE
MICUXOJIOTMYECKOE COCTOSHUE.

B. OGmenne HanpasieHoO Ha 00IIue MPoOIEeMbl M HEPEIICHHBIE BOITPOCHI.

I'. PasroBop HEOOX0IMMO BECTH OT CBOETO UMEHH, 0€3 CCHIIKH Ha YY)KO€ MHEHHUE; BHIPAXKAThH
CBOM YYBCTBA U JKEJIAHHSL.

J1. BocnipusiTie mapTHepa Kak paBHOTO, MMEIOIIEro MpaBo Ha COOCTBEHHOE MHEHHE U
COOCTBEHHOE pelIeHHE.

4. K BuaM oOIIEHUS OTHOCSITCS:
a) «KOHTaKT MacoOK»;

0) BepOanpHOE OOIIEHUE;

B) poJieBo€ OOIICHNE;

T') IeJI0OBOE OOIIEHHE;



1) HeBepOanbHOEe O0IIeHHE;
€) CBETCKOE OOIIeHME;

) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HEBEPHBI.

5. BnusiHue Ha niepBoe BIIEYATIIEHUE O YEJIOBEKE OKa3bIBACT:
a) oOpazoBaHue;

0) COMANIbHBIN CTATYC;

B) BHEIIIHUI BU,

') BO3pacT;

1) MaHepa MOBEJICHNUS,
€)BCE OTBEThI BEPHBI;

) BCE OTBEThl HEBEPHBI.

6. HpI/IHI/ICBIBaHI/Ie MMPUATHOMY YCJIOBCKY CBOUX JOCTOMHCTB, HCOIPUATHOMY - CBOHX
HE/I0CTaTKOB Ha3bIBACTCSI:

a) «ahdexTom opeonay;

0) «3phHeKTOM MPOEKIHI;

B) «d((eKkToM ynpexaeHus»

7. CtpemiieHne u30exath KOHQIIMKT, )KeJIaHUE TTOHATh CUTYaIMIO U COOECETHUKOB,
MIpe/ICTaBJICHHUE O MapTHEPE C TO3UIMH MAPUTETHOCTU. JTO:

a) OpUEHTAIUs Ha KOHTPOJIb,

0) opueHTaIMs HAa TOHUMaHUE.

8. CornacHsl JI1 BBI C TEM, YTO «YUTATh)» CIEAYET 5KECThl B UX COBOKYITHOCTH M TPAKTOBATh B
KOHTEKCTE UX MPOSIBJICHUN?

a) 11a;

0) HeT.

9. B3risin mapTHEpa B mpoliecce JIeI0BOro OOIMISHHs CBEPXY BHU3 YKa3bIBACT Ha!
a)HEYBEPCHHOCTb;

0) MPEeBOCXOJICTBO U TOPOCTb;

B) CKpBITOE HAOJIO/ICHUE.

10. B pe3ynbTare NpuMeHEHHsI IPUEMa «30JI0ThIE CIIOBAY:

a) BO3HHUKAIOT MOJIOKUTENIbHBIE SMOIIMH Y COOECETHUKA;

0) KOMIUTUMEHT MIPUHOCUT MOJIb3y TOMY, KTO €T0 MOJTYy4n;

B) KOMIUIMMEHT IPUHOCHT T0JIb3Y TOMY, KTO €ro CKa3al;

') BOBHHKAET aTMoc(epa yBaKeHUs;

1) IPOUCXOIUT HACTPO HA IOBEPUTEIHHYIO Oece/ly, OCHOBAaHHYIO HA COTPYAHHUYECTBE;
€) BCE OTBETHI BEPHBIL;

) BCE OTBETHl HEBEPHBI.

11. OT™MeTbTE NPUYHHBI, CHOCOOCTBYIOIINE BOZHUKHOBEHUIO KOH(DIMKTA:
a) MHOTOCJIOBHE OJHOTO U3 MAapTHEPOB;

0) KOMMYHHUKAaTUBHBIE Oapbephl;

B) JINYHOCTHO-MH/MBHIyalIbHbIe OCOOCHHOCTU NTapTHEPA,

r) 6€CTaKTHOCTb;

1) HEKOHTPOJIMPYEMOCTh SMOIIMOHAIEHOTO COCTOSHUS;

€) BCE OTBETHI BEPHHBI,

) BCE OTBETH HEBEPHBHI.

12. Ykaxkute no3uIKu, KOTOPbIE COOTBETCTBYIOT KOMIIPOMHUCCY.



1. OxHa U3 CTOpOH 001aJaeT 1OCTATOYHOM BJIACTHIO U ABTOPUTETOM.

2. O6e CTOpOoHBI 00JIAAAOT OJUHAKOBOW BIACTHIO.

3. O6e CTOPOHBI KENAIOT OJHOTO U TOTO K€, M YIOBIECTBOPEHUE ITOTO JKEJIAHH UMEET OOJIBIIIOEe
3Ha4YeHUE.

4. lnoro BeIOOpa HET U TEPATH YK€ HEUETO.

5. Bo3MOXHOCTB BBIPa0OTaTh BPEMEHHOE PELICHHE, TaK KaK Ha BRIPAOOTKY IPYroro HeT
BpPEMECHHU.

6. 0JTHa U3 CTOPOH CYUTAET, YTO HET CEPHE3HBIX OCHOBAHUH IS IPOIOJKEHHUS KOHTAKTOB.

13. YkaxXuTe NO3UINHU MPABUIIBHOTO MMOBEICHUS B YCIOBHIX KOH(DIMKTHON CUTYAIHH:

a) HacTauBas Ha CBOEM IIPE/JIOKEHUM, HE OTBEpraiiTe MpeIoKEeHMsI TapTHEpPa, paccMaTpuBaiTe
BCE IIPEIOKEHUS U OLIEHUBANTE BCE «3a» U «IIPOTUBY;

0) IEMOHCTPHUPYITE CBOE MPEBOCXO/ICTBO;

B) HE MO3BOJISIATE ceOe OTBEUATh arpeccueil Ha arpeccuio;

I') HE3aBUCHMO OT pe3yibTaTa pa3pelieHus: KoHQIMKTa cTapaiiTech He pa3pylliaTh OTHOIIEHHUS C
MapTHEPOM;

1) cTapaiiTech KaKk MOXHO Yallle 00paiaTh BHUMaHHE Ha OTPULIIATENIbHOE SMOIIMOHATbHOE
cocrosiHue naptHepa: «Uto Thl 3nmuiibes?»; «He Hano Tak HepBHUYATH !

€) IpeIaraiTe mapTHEPY BKIIOYATh MEXaHU3M uaeHTUGUKAIU: «Eciu Obl BB OBLTH HA MOEM
MecTe, Kakue AeUCTBUS MPeANpUHSIIA ObI7»

14. Yero Henb3s1 JOMYCKATh B YCIOBUAX KOH(MDIUKTA:
a) MpeyBeJINYMUBaTh CBOU 3aCIIyIH;

6) OOpymMBaTh Ha MapTHEPA MHOXKECTBO MPETEH3HIA;
B) UCXOJIMTh U3 JOOPHIX HAMEPECHH MMapTHEPa,;

I') BUJIETh BCE TOJIHKO CO CBOEH MO3UIIMH;

1) YYUTBIBaTh HHTEPECHI MTapTHEPA MO OOIIECHUIO;

€) KpUTUYECKH OLIEHUBATh MapTHEPA.

Ilposaenenue unoueudyaibHoviX 0COOEHHOCmElNl TUYHOCHU 8 0€1080M 00U|CHUU.

1. KoHKpeTHBII YeJIOBEK CO CBOCOOPa3HBIMH (PU3UUCCKUMH, (DU3HOIOTMISCKUMH,
IICUXOJOTMYECKUMHU, COLMAILHBIMHA KaYECTBAMHU U CBOMCTBAMM - 3TO:

a) JINYHOCTH;

0) MHIUBUAYAIBHOCTD.

2. Ykaxure 0cOOEHHOCTH, KOTOPBIC XapaKTePH3yIOT (hierMaTuka:
a) MOBBIIIICHHAS AKTUBHOCTB;

0) muTeNnbHas paboOTOCIIOCOOHOCTD;
B) DHEPTUYHOCTb;

I') COCPEIOTOUECHHOCTh BHUMAHUSI,
1) BCIIBLUIbYHUBOCTB;

€) MOJTYaIHBOCTE;

XK) TepIIEeHHE;

3) OOIIMTEILHOCTB;

n)cToiikue (popMbl MOBEEHHUS;

K) HEMOCEIMBOCTH;

1) ObICTpasi IEPEeKI0YaeMOCTh;

M) OCHOCTD JIBFDKCHHIM.

3. BeibepuTte Te U3 onpeneneHuit, KOTOPhIE M0 CMBICTY COOTBETCTBYIOT MOHSTHUSM: &) XOJICPHK;
0) (bmerMatuk; B) CAaHTBHHHUK; T') MEJIAHXOJIHK.



1. CKJIOHHOCTD K NIEPEKUBAHUIO, HEIHEPTUYHOCTh, 3aCTEHYUBOCTh 1 POOOCTH MPH OOIIEHUH C
HE3HAKOMBIMH JIFOIbMU, OBICTpast yTOMIIIEMOCTh, CAEPKaHHOCTh PEYH U IBUKCHUH.

2. DHEPruvHOCTh, MOPBIBUCTOCTD, HEYPABHOBEIICHHOCTD, OBICTPOTA CMEHBI HACTPOCHHUS,
paboToCocoOHOCTh, CKIIOHHOCTD K JINACPCTBY.

3. MemuTenbHOCTh, COCPEAOTOYCHHOCTh BHUMAHUS, TEPIETUBOCTD, CI1a00CTh BHEITHIX
MPOSIBICHUH, YPAaBHOBEIIEHHOCTb, MMaCCHBHOCTH, PA0OTOCIIOCOOHOCTD, BAYMYHUBOCTb.

4. KuznepagoCTHOCTh, ypaBHOBEIIEHHOCTh, OOIUTEIHHOCTD, OOTaTCTBO M BHIPA3UTEIBHOCTD
MUMUKH, YaCTO MEHSIOIINECS PUBS3aHHOCTH, JIETKOCTh NEPEKMBAHUS HEyIay.

4. B TedyeHue KU3HHU y YETIOBEKA MOTYT U3MEHSIThCS:
a) 4epThl XapaKTepa;

0) TeMIIepaMeHT;

B) BCE OTBETHI BEPHHBI;

I') BCE OTBETH HEBEPHBI.

5. OcHOBOM XapakTepa SBJISIETCS:
a) BOJIS;

0) sMoIuu;

B) CIIOCOOHOCTH;

6. CiocoOHOCTH MPOSBIIAIOTCS:
a) B 3HAHUSX, YMEHUSX, HaBbIKaX;
0) B TMHAMMKE NpUOOpETeHHsI 3HAaHUI, YMEHUH, HABBIKOB.

7. UenmoBeK IOSBIISICTCS HA CBET:

a) C OOIIMMHU CITIOCOOHOCTSIMU;

0) ¢ 3ajaTkamu;

B) CO CHEIUATBHBIMH CTIOCOOHOCTSIMH.

8. MuMunKka 1 maHTOMHMHKA!

a) TIOMOT-al0T OOIICHHUIO;

0) MPEenATCTBYIOT OOIICHUIO;

B) HU ITIOMOTAIOT HH MPEMATCTBYIOT.

9. BoseBble JeHCTBUSA MPOSIBIISIIOTCS B YMEHUH:
a) KOHTPOJIUPOBATH CBOU AMOILIUU;

0) ciepkuBaTh ceosl;

B) MIPOSIBIISITH TEPIICHUE;

T') BCE OTBETHI BEPHBI;

1) BCE OTBETHI HEBEPHBI.

10. ODMonMOHANBHOE COCTOSIHUE COOECEIHNKA Mbl Y3HAEM:
a) 1Mo BepOaIbHBIM CPECTBaM OOIICHHUS,

0) o HeBepOATBHBIM CPEICTBAM OOIICHHUS;

B) BCE OTBETHI BEPHHI,

T') BCE OTBETHI HEBEPHBI.
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(ITcuxomoruueckuii MPaKTHKYM).
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7.bopoznuna T.B., KopienoBa H.A. Tlcuxomnorus obmenus: yaeOHuk u npaktukyMm st CITO,
2016.

8.H.C. Edbumosa Ilcuxomnorus obmienus. [IpakTiukyMm 1o ncuxosioruu: yuebHoe nocodue ajis
CIIO. M:1 I ®opym, HULL Undpa-M 2014.

9.H.C. Edumona, A.B. JIluteunoBa ConuanbHasi ICUX0JIOTHA, y4eOHUK [Tl OakamaBpoB- M.:
FOpaiir, 2012.

10.YepnoBa I'. P., Cnotuna T. B. Ilcuxonorus obuenus: Yuebnoe nocobue. — CIIG.: ITurtep, 2012.
—240c.

11.Komesas U. I1., Kanke A. A. IlpodeccnonanbHas 3TUKa U ICUXOJIOTHUS JIETOBOTO OOIIEHHS:
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[IpakTrnueckoe 3anstue 7
Tema: AHanu3 KOH(MIMKTHBIX CUTYyallUi

Llenb: pa3BUTHE KOMMYHHKATHBHBIX YMEHHUI ¥ HABBIKOB, PA3BUTHE HABBIKOB aHAIIN3a M PA3PEIICHUS
KOH(DITUKTHBIX CUTYaIHi MPOPECCHOHATBHON JIeSTEIIBHOCTH

IToaroToBka x 3aHITHIO:

1.IloAroTOBUTH OTBETHI HA CIEIYIONINE BOIPOCHI:
- [lonsTHE U BUIBI KOH(DIUKTOB.

- CoziepkaHue U CTpYKTypa KOH(IIMKTA.
- Jluramuika moBeIeHUS B KOH(JIUKTE.
- CrtocoOsbI pazperieHnust KOHQIUKTOB.

2. V3yunTh oTpaskeHue pazIudHbIX BUA0B KOHGIMKTOB B CMU (auHaMuky, popMBbI U coliep:KaHue)
Ha MpUMepe OJHOTO TEJIEBHU3MOHHOTO KaHajla B TedeHue ogHoro aHA. Craenatb oTyeT mo Qopme
npusioxeHust Nel.

3. IlomoOpatk npumMepsl KOHGIMKTHBIX CUTYAIMil ,CBA3aHHBIX C BBITIOJTHEHHEM MPO(HEeCcCHOHATHLHOM
NeSITeIbHOCTH.

X0 3aHsATUS:
1.Dkcmpecc-omnpoc 1Mo OCHOBHBIM MOHATHIM Kypca.
2. O6cyxaeHre BONIPOCOB, 0000IICHUE 3HAHUH TI0 TEME.

3. OtpaboTka NPaKTUYECKUX HABBIKOB aHaiM3a W pas3pelieHus KOHQIUKTHBIX CHUTYallHii
npodeccuoHaNbHOM IeSATENbHOCTH.

- Ananmu3 KOH(IUKTHBIX CUTyauui: omnpeneneHue GopMynbl KOH(MIMKTA, WHUIUMATOPA,
KOH(IUKTOTeHa, MO3ULIUNA CTOPOH.

- MonenupoBanue KOHGIUKTHBIX CUTYalUi U MOUCK CIIOCOOOB UX pa3peLIeHHUs.
Crnucok mureparypsl

Annynos A S, [llununoB A.U. Kondaukronorus: YueOHuk it By30B. — M,.1999.

I'pumnna H.B. Ilcuxonorus konguukra — CII6., 2000. — 464c.

Jmutpues A.B. Kondmnukronorus: Yu.noc. — M., 2001. — 320c.

EmenpsnoB C.M. [Ipaktukym no xonpaukronoruu. — CII6., 2000.

3npaBomsicioB A.I'.Counonorus koHgpnukra. —M.,1996.

IIcuxonorus koHdpmukra. Xpecromarus no ncuxosioruu./Coct.. H.B.I'pummna. — CII6,. 2001. —
448 c.
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7. Tlcuxonorusi conmanbHbIX cutyanuii: Xpecromarus./Coct.. M o06m. Penakmus H.B.I'pummna. —
CII6 2001. —416c.



[Tpunoxxenue 1
IIpuMepsl onUCAHUA KOH(QPIUKTHBIX CUTYalMH
Curyanus 1

K mupekropy mikosiel oOparuiach Mama JEBATHKIACCHHKA C TPOCHOOH IMMOMOYb YpETyJIHpOBaTh
KOH(UIMKT MEXIY KIaCCHBIM PYKOBOJHTENEM (OHA K€ YYHTEIh WHOCTPAHHOTO SI3bIKA) M €€ CHIHOM.
Mama pacckasana, 94To MeAaror BCeraa MpuIupanach K peOeHKy, TaK Kak ChIH YIIIyOJISHHO U3ydaeT ¢
7 NeT aHTJIMHCKUHM S3bIK, a B IIKOJIE OOy4eHHWE WHOCTPAHHOMY SI3BIKY IMPOXOIHUT IO OOBIYHOM
nporpamMMe. CoBceM HEIAaBHO Y4YHMTENb OOBSBMIIA, YTO IOCIIE YPOKOB OyAET HMPOXOJIUTh Oecena c
MHCIEKTOPOM IIEHTpa 3aHATOCTH, HO y MaJbUMKa B 3TO BpeMs ObUIM Ha3HAYEHbI COPEBHOBAHUS MO
¢yrOosy. OH 03BY4MJI, YTO €My HY)XKHO YMTH, Ha 4yTO nejaror oreeruia: «Hugero, mpomycTuib!»
JIeBATUKIIACCHUK BCTAJI M IOKMHYJI KJIACC CO CJIOBaMHU: «A sl Bce paBHO yiay!» Ha cnemgyrommii 1eHn
Y4MTENb HE NMYCTWJIA MaJbUMKa Ha YpPOK, CKa3aB: «Thl Buepa MoOKa3all CBOE OTHOIICHHE KO MHE,
TEIEph 5 MOKAKY. ..»

1. Ilpoananu3upyiTe KOHQPIUKTHYIO CUTYAIHIO TI0 CIEYIONIEMY allTOPUTMY:

- YYaCTHUKH KOH(IIUKTA,

- IpeIMeT KOH(IIUKTA,

- 00BEKT KOH(IIUKTA,

- IpeAKOH(IINKTHAS CUTYaIHs,

- UHIUJCHT,

- BO3MOYKHbIE€ KOH()IMKTOTEHBI.

2. OmnpenenuTe BO3MOXKHBIE ICUXOJIOTHYECKUE TPUINHBI KOH(IUKTHONW CUTYaI|H.

3. OmpenenuTte U OMUIIUTE CTPATETUHU TIOBEICHUSI YI4aCTHUKOB B KOH(DJIUKTHOM CUTYyalIUU.

4. Ouenute 3(p(PpeKTUBHOCTD MOBEACHUSI YIACTHUKOB KOH(DIUKTA C TOUKH 3pPEHUS KOHCTPYKTHBHOTO
paspelieHus KoH(INKTA.

5. OHpe,Z[eJ'II/ITC BO3MOJXHBIC BAPHUAHTbl KOHCTPYKTHBHOI'O BbIXOHa H3 KOH(l)HHKTHOI}'I CUTyaluu (C
IIO3UINHU y‘II/ITeJ'ISI).

OtBerT:
1. - YyacTHUKYM KOH(IUKTA — YHalTUICS U YUUTETh HHOCTPAHHOTO S3bIKA.

- TpeaMeT KOH(IUKTa — YYEeHHK HE MOJKET OCTaThCsl Ha BCTPEUy C WMHCIEKTOPOM, a YUUTENbh He
KeJaeT OTIycKaTh ero Ha (hyTOoJI.

- 00BEKT KOHCI)J'II/IKTS. — [NEpECCUYCHNUEC NUHTCPECOB YHaCTHUKOB KOHq)J'II/IKTa

- HpeZ[KOH(I)J'II/IKTHa}I CUTyallud — HWIHOPUPOBAHHC HpOCL6BI YUYHUTCIIA, IICMOHCTpaTI/IBHHﬁ yxon
YUYCHHKaA

- HTHOUACHT — 3alIpCT Ha NOCCUICHUC YPOKOB AHTJIMMCKOTO S3bIKa



- BO3BMOKHBIC KOH(bJII/IKTOI‘eHbI — CJIOBA YYaCTHUKOB KOH(bJII/IKTa, KaTCropu4HOCTh, HAIIOMUHAHUEC.

2. Yuurtensb TpeOOBal OT MOB3POCIEBINEr0 YYCHHKA MOJYUHEHHs, HE YYUTHIBAs €ro BO3PACTHBIX
0COOCHHOCTEH, KOTOPBIH, UMesl HOBOE IPEICTAaBIEHUE O ce0e, CTPEMUIICS 3aHITh PABHOE MOJIOKEHHE
[0 OTHOIICHUIO K B3pocibM. [lo3ToMy 0e3 HCHXOJOTHYECKON TOTOBHOCTH YUYHUTENS NEPEUTH K
HOBOMY THUIy B3aWMOOTHOIICHMH C B3POCICIOIIMMHU JIETBbMH HEBO3MOXHO OJaromoixydHoe
paspenieHne KOHQUUKTAa. MHUIMAaTOpoM TakuX B3aUMOOTHOLIEHUH JOJDKEH OBITh YYMTEIb.
Konduukt HEe m0inKeH mpruoOpeTaTh TMYHOCTHBIN CMBICI, HHaY€ BOSHUKHET JUTMTEIbHAS HETIPUI3Hb
Y4ECHHMKA K YUHTEIIIO, HaJI0JITO HapyLINATCA ux B3aUMO/ICHCTBHE.
3. B 1aHHOM KOH(QUIMKTE B MOBEACHUU YYACTHUKOB IPOCIIEKHUBACTCS TaKasi CTpaTerusi MOBEICHMS,
KaK COIIEPHUYECTBO- HAaBSA3bIBAHUE JIPYTOHM CTOPOHE MPEANOYTUTEIBRHOTO Uil ceds pelleHus,
CTpaTerusi OTKPBITON OOpbOBI, CTPEMIICHHE BCEMU CPEICTBAMH MOJIYYUTh MAKCUMYM KEIaeMOrO.

4. IloBeneHue ydacTHHUKOB KOH(QuIMKTa Obulo HedpdexktuBHbIM. HeoOxomum yuér craryca
(IOJKHOCTHOTO TMOJIOKEHUS ) JApYr JApyra. YYeHHK, 3aHMMAOLIUN TOAYMHEHHOE TIOJI0KEHHE,
JOJKEH OCO3HaBaTh MPEIeNibl YCTYMOK, KOTOpble MOXKET cebe MO3BOJUTh yuuTesb. CIHIKoM
pamuKanbHbIE TPEeOOBAaHUS CMOTYT CIIPOBOIIMPOBATH YYHWTENsl Ha BO3BpAaT K KOHQIMKTHOMY
npoTHBOOOPCTBY. [ToMCK OOMMX WM OMU3KUX 1O COAEPIKAHHIO TOYEK COMPUKOCHOBEHUS B IEIIAX,
WHTEpECax YYaCTHUKOB SIBIISICTCS JABYCTOPOHHHM TIporieccoM. UV y4uTenh W YUYEHHK JOJDKHBI
MIPOAHAJIN3UPOBATH CBOM LENH U MHTepechl. OHU JTOJKHBI COCPEAOTOUNTHCS Ha UHTEpecax, a He Ha
JUYHOCTH OMIOHEeHTa. HyXHO CMSTYUTh HETAaTHBHOE OTHONIICHWE Ipyr K JApyry. BeisBieHue
MpPU3HAHUSL COOCTBEHHBIX OIIMOOK CHM)KAaeT HEraTUBHOE BocHpusTHe y4yacTHHKa. [loHumanue
WHTEPECOB JPYroro pacIIupUT MPEACTABJICHHE OO0 OMMOHEHTE, CAeNaeT ero 0ojee 0OBEKTUBHBIM.
[lenecooOpa3HO BBIACIUTH KOHCTPYKTHBHOE Hauyalo B MOBEACHWUM U HAMEpPEHUSAX ydacTHUKa. B
KOKIOM €CTh YTO-TO [MOJIOXKHUTEIbHOE, Ha HEero HEeoO0XOAMMO OIepeThCsl MpU pa3peleHun
KOH(JIUKTA.

5. BapuaHTOM KOHCTPYKTHBHOTO BBIXOJa M3 KOHQUIMKTa SBJIAETCA COTPYJHHYECTBO —
KOHCTPYKTUBHOE OOCY)XJIeHHE MPOOJIEeMbl, paCCMOTPEHHUE APYroll CTOPOHBI HE KaK MPOTHUBHUKA, a
KaK COIO3HMKa B Moucke pemieHus. Ecnu mpobiema cropa He 0COOEHHO Ba)kKHA, MOKHO YCTYIHTb.
Yuurtens H0KeH 00agaTh YMEHUEM OIPEIeIUTh, YTO OOIIEHNE CTAHOBUTCS MPEAKOHGIUKTHBIM U
BEPHYThCA M3 MPEIKOHMIMKTHOM CcHTyanMu K B3auMojeicTBuio. IlomokutenbHas OlieHKa
HEKOTOPBIX JIEHCTBUI OMMOHEHTa, TOTOBHOCTh UATU Ha COMMKEHHE MO3UIINIMA, 00palleHne K TpeThel
CTOpOHE, KOTOpas aBTOPUTETHA [UId YYaCTHHMKA, KPUTHYHOE OTHOUIEHHE K camMoMy cebe,
ypaBHOBEIIEHHOE COOCTBEHHOE MOBEICHNE — YMEHBIIIEHNE HETaTUBHBIX MO3UINI IPYTOl CTOPOHBI.

Curyanus Ne2.
YuacTHMKH: 3 IeBYIIKH OJHOTO Bo3pacTa - CBeta, Ons u Bans; 6par Ceetsl - Ouer.

Cutyanus: B rpyImie HOsBISETCS HOBas JieBOYKa, o4eHb Kpacupasg (Oust). OHa cxoaures ¢
nsyms noapyramu, Ceeroil u Baneil. Bee BMecte npyxat okoso rojga. Cera cooOmiaer noapyram,
YTO W3 apMHUHM MpHIIeN ee Opar, KOTOPOro OHa OYeHb *kJAaia, (OHU OBLIM JyXOBHO OJIM3KH, MHOTO
BpEMEHHU MpoBoaMwIM ¢ OpatoM BMmecte). CBera BTaifHe HaJesulach, 4TO €€ OpaT 3auHTepecyercs
Basneii, ¢ koTtopoil oHa nIpyxuia emie ¢ aerckoro cajna. Cera 3HakoMuT Opata M Bamo, HO Te
OCTalOTCS PaBHOAYIIHBIMU Ipyr K Apyry. bpar Cersl mHTepecyercs apyro moapyroi - Ouied,
npocuT CBeTy UX MO3HAKOMHUTh, HO CBeTa OTKa3bIBaeT eMy (MoJl, oHa Tebe He mapa). Ho Omer Bce



paBHO 3HaKoMuTcs ¢ Oneil, U y HUX 3aBa3biBaeTcsa poMmaH. [ljig CBeThbl 3TO NOJIHAsT HEOKUJAHHOCTb.
Ona xkarteropwuecku «mpoTtuB». Ee oTHomenwe k One M3MEHSETCSA: OHAa ee He 3aMmedaeT, He
pasroBapuBaeT C Heil, HACTPAUBAET MPOTUB HEE CBOUX POIUTENECH M OJHOKIACCHUKOB, PACCKa3bIBAET
o Hel Beskue ramoctu Omnery. Onst oOmxkaercs. OHa mpojoibkaeT Berpedarbes ¢ Onerom, HO B MX
OTHOIIEHHSIX - JUCKOM(OPTHBIE HOTKH.

Curyanus Ne3.

YdacTHUKH KOHMIMKTA: MYXK, )K€Ha, MaTh MyXXa, MaTh ¥ OpaT >KEHBI.

Curyanys: B ceMbe OTCYTCTBYET B3aUMOIIOHUMAHHE MEKIY MaMaMH MY)Ka U JKEHbI, Kaxaast
13 KOTOPBIX IBITAETCS YHNPABIATH MOJIOJOW CEMBEH M OJTHOBPEMEHHO BIIMATH Ha CO3HAHHUE JPYroi
Marepu. lIpoKuBarOT BCe Ha pasHBIX JKWIILIOMIAIAX, HO B Mpelenax OJHOro roponaa. Myxk
HaxOJIUTCA B TOJIOKEHHUH, KOT/Ia HYKHO COXPAaHUTb CEMBIO U HE PACCOPUTh OKOHYATEIIBHO MaTh U
temy. JKeHa KakIblil pa3 paccKasblBaeT CBOECM Marepu O JEHCTBMIX M MOCTYNKax CBEKpoBU. Bcee
OYEHb JIIOOAT JBYXJIETHErO peOeHKa, IO3TOMY HE MOTYT «YHTH B TEHbBY.

Curtyanus Ne4.

Curyanus: B ceMbe J1Be Aouepu. OfHa yuuTCsl B yHUBEPCUTETE, BTOpas yxke padoTaer. KuByt
BCce BMecTe. Miaamas cectpa y4urTcs B APYroM ropoJie, U, CaB CECCHI0 JOCPOYHO, Ipuexana Ha
KaHUKYJBl Ha moJitopa Mecsina. Crapiiasi cecTpa CUMTaeT, YTO pa3 Miajamas AoMa, TO HMEHHO OHa
JIOJI’KHA B3ATh Ha ce0st 00a3aHHOCTH 10 JoMy. (Bce xe pabortaror). Mnaamas cuutaeT, 4To OHA U TaKk
JOCTaTOYHO MOTPYAUIIACH, YTOOBI JOCPOYHO CAATh CECCUIO U Ceuac UMEET MOJIHOE MPaBO OTJbIXATh.
CecTtpsl B ccope.

Cutyanus NeS.

Y4acTHHUKH: MYXK H JKEHa.

Myx: X04eT Ha BBIXOJHBIX I10€XaTh C APY3bsIMHU MOKATAThCS Ha JIbDKAX.
Kena: xo4eT MpoBeCTH BCE BBIXOIHBIE C MYXKEM.

Myx cuurtaer, yTo 3-4 4Yaca B BBIXOJIHOW JI€Hb HAa NPUPOJIC — JYYIIUH OTHBIX, U €IIE
OCTaHETCS Kydya BPEMEHH Ha CYIPYTY.

Xena He MIOOUT CHET, XOJIOA U CUUTAET, YTO TAKOW OTIBIX OMACEH VIS 370POBbs, Aa U APYT
eil He oyeHb HpaButrca. M BooOmIe MyX HODKEH XOTs Obl OAMH JE€Hb B HEIENI0 TOJHOCTBHIO
IOCBSITUTD €H.



[IpakTueckoe Ne8

Tema: CrnocoObl yperyiaupoBaHHs KOH(DIUKTHBIX CHTyalud B cdepe MpOU3BOJACTBEHHOU
JEATEIbHOCTH.

[lenp: pa3BUTHE KOMMYHHMKAaTHUBHBIX YMEHUM M HABBIKOB, Pa3BUTHUE HABBIKOB aHaIU3a M
paspeleHus KOH(IMKTHBIX CUTYaLUH.

IloaroroBka k 3aHSTHIO:

1. TloaroToBUTH OTBETHI HA CIEAYIOILIME BOIPOCHI:
- Crioco0pl yperyaupoBaHust KOHQIUKTHBIX CUTYaIMi B cepe IPOU3BOICTBEHHON JEATEIHHOCTH.

- Cnoco6b! Tpo(pUIaKTUKN KOHQIIUKTOB.
X0/ 3aHATHS:
1.Dxcmpecc-ompoc 0 OCHOBHBIM MOHITHAM Kypca.
2. O6cyxaeHne BOMpocoB, 0000IIeHNE 3HAaHUH TI0 TEME.

3. OtpaloTKa NpakTUYECKUX HABBIKOB aHAJIN3A U pa3pelieHHs] KOHQIUKTHBIX CUTYaIHil.



[Ipaktnueckoe Ne8 Urpa «IloBenenue B KOH(IUKTE»
Lenu urpsl: pacmMpeHue NpeICcTaBIeHUI 0 BUIaX MOBEICHHUS B KOH(IIUKTE;

MOKa3aTh OCHOBHBIC TICUXOJIOTHYECKHE (aKTOPhI, OMPEACISIONUe KOH(PIUKT; yIUTHCS
BBIOMPATH a/ICKBaTHBIC CTHJIM TIOBEICHUS B KOH(MIMKTE B MOBECHYCCKONW CHCTEME MEXIMYHOCTHOTO
B3aUMO 1€ CTBUS.

Benymuii nenut BceX y4acTHUKOB Ha ISATh PYII, B KaXKJI0M BbIOMpAETCs €€ MPeCTaBUTEID,
KOTOPOMY BEIYLIMH JAcT OJHY U3 IIATH KapTOYEK C Ha3BaHUEM OIIPENEICHHOTO CTHJIA ITOBEJICHUS B
KOH(IIUKTE C COOTBETCTBYIOIIUM JIEBU30M:

Crunp «KonkypeHus»: «UTo0sl s moOeu, Tl JOJHKEH TPOUTPATHY.
Crunps «IIpucnocobnenne»: «4ToObI ThI BRIMTpaAI, 51 JOJKEH TPOUTPATHY.

Crunbs «Komnpomuce»: «HToObl KaxAbli U3 HAC YTO-TO BBIUIPaAJ, KaXAbId U3 HAC JOJDKEH
YTO-TO IIPOUTPATHY.

Crunb «CoTpyaHuuecTBo»: «UTOOBI BEIMTPA 5, Thl TOXKE JTOJDKEH BBIUTPATHY.

Cruns «M30eranue»: «MHe Bce paBHO, BBIMTPACIlb Thl WM MPOUTpaellb, HO i 3HAI0, YTO B
3TOM y4YacTHs HE IPUHUMAIOY.

Kaxxnas rpymnma o06cyX1aeT u TOTOBUT CLEHKY, B KOTOPOW IEMOHCTPUPYETCS MPEATI0KEHHBII
eil Buj noBeAeHUs B KOH(DIUKTE.

OO6cyxnenue: mMpoBoaUTCs B hOpME OTBETOB Ha BOITPOCHI:

Kax ,Z[aHHBII\/'I BUJ IOBCIACHUA B KOH(i)J'H/IKTe IIOBJIMAJI Ha 3MOIMOHAJIBHOC COCTOSIHHEC, Ha
YyBCTBa €ro y‘IaCTHI/IKOB‘.7

Mornu nu apyrue BUAbl MOBEIACHHS B JITOM CUTyallUd ObITh OoJiee MOJNE3HBIMU JIJIS
YYaCTHUKOB?

UTto 3acTaBiseT JIOACH BRIOMPATh TOT WM MHOM CTUJIb MTOBEJCHUS B KOHMIUKTE?
Kaxo¥i ctunb camblii KOHCTPYKTUBHBIN JUIsl B3AUMOOTHOILIEHUM JIF01eH ?.
- MopenupoBanue KOHPIUKTHBIX CHTYalMii M MOUCK CIIOCOO0B UX pa3pelieHusl.

Bo3moxHbIe cuTyaluu 11 aHalu3a U MOJICTHPOBAHUS
Curyanus 1
Bam HemocpeAaCTBEHHBIM HayalbHUK, MHHYS Bac, JAaeT CpPOYHOE 33JlaHHWE BallleMy
MOJYMHEHHOMY, KOTOPBIA yX€ 3aHSAT BBINOJHEHUEM JIPYroro OTBETCTBEHHOrO 3ajaHus. Bel u Bamn
HayaJIbHUK CUMTACTE CBOM 3aJJaHUSI HEOTIOKHBIMH.

Curyauus 2

Mexay nByMsl BalllUMH MTOJYMHEHHBIMU BO3HMK KOH(IUKT, KOTOPBIA MEIIAET UM YCIIEIIHO
pabotarek. Kaxplif U3 HUX B OTJENBHOCTH OOpaIiajics K BaM ¢ Mpoch0Oi, YTOObI BBl pazo0paInch U
MOAJIEPKAIH €T0 MO3ULUIO.



Curyanus 3

B camblii HampspKEHHBIM IEpUOJ 3aBEpLEHUS IPOM3BOJCTBEHHOIO 3ajJaHus B Opuraje
COBEpILIEH HEOJAaroBUAHBIA MOCTYNOK, HapylieHa TPYyAOBas AWCHUIUIMHA, B peE3yJabTaTe dero
JomyiieH Opak. bpuraaupy Hen3BecTeH BHHOBHHK, OJIHAKO BBISIBUTH U HaKa3aTh €ro HaJo.

Curyanus 4

[logunHeHHBIH BTOPOIl pa3 HE BBHINOJHWI BalIero 3aJaHusl B CPOK, XOTS oOelian U JaBaj
CIIOBO, 4TO MOIOOHOTO citydast OoJibiie He moBTopuTcs. Kak Obl BBI mocTynuimn?

Curyauus 5

[logunHeHHBI UTHOPUPYET BAIllM COBETHI M yKa3aHUs, JENAeT BCe M0-CBOEMY, He oOparas
BHMMAaHUS HA 3aME€YaHHUsl, HE UCIIPABIIAA TOTO, HA YTO Bbl €MY YKa3bIBACTE.

Curyanus 6

B TpymoBoi#l KOJIIIEKTUB, T/Ie UMEETCsl KOH(MIMKT MEXITY JABYMS TPYHNIUPOBKAMU IO TIOBOIY
BHEJIPCHUST HOBIIECTB, MPHIIET HOBBIH PYKOBOIWTENh, NPHUIJIANICHHBIA €O CTOPOHBI. Kakwmm
o0Opa3oMm, To BameMy MHEHHIO, €My JIydIlle JeHCTBOBATh, YTOOBI HOPMAIH30BATh MICUXOJIOTUICCKHIA
KJIUMAT B KOJJIEKTUBE?

Curyanus 7

Y Bac co3aMCh HATSHYTHIC OTHOMIEHUS C KOJIIETo#. JIoImyCcTHM, 4TO MPUYHHBEI 3TOTO BaM He
COBCEM SICHBI, HO HOPMAJIU30BaTh OTHOIIEHUSI HEOOXO0IMMO, YTOOBI HE CTpajaia padora.

Uto OBI BBI IPEANPHUHSIIA B TIEPBYIO OUYepe/ib?

Curyanus 8

Bac HemaBHO BbIOpanu pyKOBOIHUTENEM TPYAOBOTO KOJUIEKTHBA, B KOTOPOM BBl HECKOJIBKO
et paboTtamu psaoBBIM coTpyaHUKoM. Ha 8 wacoB 15 MHHYT BBl BBI3BAIM K ce0e B KaOWHET
MOJAYMHEHHOTO JJIs1 BBISICHEHUS MPUYMH €r0 YacThIX OMO3JaHuM Ha paboTy, HO CaMU HEOKHJIAHHO
orno3fany Ha 15 munyT. [ToqurHEHHBIN e MpUIler] BOBPEMS U KIET Bac.

Kax BbI HauHeTe Oecemy nmpu BcTpeue?

Curyanus 9
Brl pabortaere Opuraaupom yxke BTOpoil roa. Momogol pabouuii oOpamiaercs K BaM C
POCHOO OTIMYCTUTH €ro ¢ pabOThI Ha YEThIPE JIHS 33 CBOM CUET B CBS3U C OPaKOCOYETAHUEM.

— Hoquy K€ Ha ‘IeTprC? — CIIpaIlIuBacTC BhI.

— A xorja xeHwica MBaHOB, BBl eMy pa3pellnif Ha YeThIpe, — HEBO3MYTHMO OTBEYACT
pabounii u momaer 3asBieHue. Bbl moamuchiBaeTe Ha TPU [JHS, COTJACHO JCHUCTBYIOIIEMY
IMOJIOXKEHUIO.

OpHako MOAYMHEHHBIN BBIXOJAUT Ha paboOTy crycTs ueTsipe AHdA. Kak Bbl moctynure?

Curyanus 10

Bbl pykoBOIMTENH MPOU3BOJCTBEHHOTO KOJUIEKTHBA. B meprnoa HOUHOTO AeKypcTBa OJUH U3
BaluX paboYMX B COCTOSIHUU aJKOTOJILHOTO OMbSHEHUS HUCIOPTUI JOPOTOCTOAIIEe 000pyIOBaHHE.
Jpyroii, nbITasich €ro OTPEMOHTUPOBATH, OJIYUUII TpPaBMYy. BUHOBHUK 3BOHUT BaM JJOMOU IO









B Bamem KkoJuleKTHBE UMeeTcsi pabOTHUK, KOTOPBIA CKOpee YHCIHUTCS, 4eM padortaer. Ero ato
II0JIOKEHHE YCTPAaUBAET, a BaC HET.

Kak BbI mocTynute B JaHHOM ciydae?

Curyanus 12
[Ipu pacnpenenenuun ko3pdunuenta tpyaosoro ydactus (KTY) HekoTopble uieHbl Opuraabl
MTOCUUTAIH, YTO UX HE3aCITY>KEHHO 00O0IILIIH, 3TO SIBUJIOCH MIOBOJIOM HX ’Kajl00 HAaYaJIbHUKY LieXa.

Kak Obl BBl OTpearnpoBayiy Ha 3TH KaJloObl Ha €ro Mecte?

Curyauus 13

Bbl HemaBHO Havanu paloTaTh PYKOBOJIUTENEM COBPEMEHHOTO I1l€Xxa Ha KpYIHOM
MIPOMBILIJIEHHOM MPEANPUITHH, NPUIL HA 3Ty JOJDKHOCTB C APYroro 3asoaa. Masg mo xopuaopy, Bbl
BUJIUTE TpeX pabOuMX BaIEro Iiexa, KOTOPbIe O YeM-TO OXHUBJIEHHO OecelyloT M He oOpallarT Ha
Bac BHUMaHus. Bo3Bpamasce yepe3 20 MUHYT, BBl BUJUTE TY )K€ KapTUHY.

Kaxk BrI ce0d nosenere?



[IpakTnueckoe 3ansarue 9

Tema: Ilpuembl camoperymsiuuu Kak yciaoBue 3(pdexktuBHOCTH OOImIEHUS B NpOo(hecCHOHANIBHOM
JEATeIbHOCTH

Lenb: pa3BUTHE HABBHIKOB CaMOPETYISIIUN Ha OCHOBE aHAJIHM3a CBOMX JIMYHOCTHBIX OCOOGHHOCTEH M
MOBEJICHUS, PA3BUTHE CIIOCOOHOCTH K SMIIATHH.

[ToaroroBka K 3aHATHIO:

1. TloAroToBUTH OTBETHI HA CIETYIOIINE BOTIPOCHIL:

- [loHsiTHE ¥ BUABI TMYHOCTHBIX PECYPCOB.

- [lonsTue camoperymsuu.

- OCHOBHBIE MPUEMBI CAMOPETYIISIIIUN U OTPEarupOBaHUsI HETAaTUBHBIX SMOIIUH.
2. B Teuenue Henenu BecTH pedeKCHBHBINA THEBHUK. [[puOMU3nUTEbHBIE TEMBI IS PEICKCHU:
*  MOM YyBCTBa U HMOIIHH. ..

*  MOE€ OTHOIICHHUE K JPYTUM JFOMISIM. ..

*  MO€ OTHOIIICHHE K cebe. ..

*  MO€ OTHOIICHHE K yueoe. ..

*  Kakue COOBITHS BBI3BIBAIOT y MEHSI IO3UTHUBHBIE IMOIIUH. ..

*  Kakue COOBITHS BBI3BIBAIOT Y MEHSI OTPHUIIATEIHHBIC SMOIIHUH. . .

*  4TO 5 XOYY...

*  Hero s He XOuy U T.J.

XoJ1 3aHATHS:

1. O6¢cykaenre BOpocoB, 0000IeHe 3HAHHUM 110 TEME.

2. OrpaboTKa TPAKTHYECKUX HABBIKOB CAMOPETYISAIMM HAa OCHOBE aHAM3a CBOMX JIMYHOCTHBIX
0COOEHHOCTEH 1 MOBEACHMS, Pa3BUTHE CITIOCOOHOCTH K SMITaTHH.

3amanne 1. [lpoaHamm3upyiiTe MepedYeHbh JIUIYHOCTHBIX OCOOCHHOCTEH, W  Mpo(dheCCHOHATBHBIX
YMEHUH CHeruanucTa B cepe 4eIoBeK-4esoBek, npemioxkeHHbix P.B.OBuapoBoii. Ouenure ceds Ha
MpeaMeT BBIPAKEHHOCTH JaHHBIX KadecTB (MCMONb3yiTe s 3Toro 10-0anbHyro IMIKaly OLIEHKH).
O603HaybTe U1 KaKIOTO KadecTBa MEPONPUATHUA JUISl pa3BUTHUS/TOIAEPKAHUS/YCUIICHUST JaHHBIX
KauecTB.

[lepeueHb IMYHOCTHBIX 0COOCHHOCTEN U IPO(HeCcCHOHATBHBIX YMEHUH CHelMalucTa, paboTaloIIero B
chepe yenoBek-venonek (Ouapona P.B., 1996):

. CTpemiieHHe NOHSThH MO3UIUIO APYTOro.

. Apyxemntobue, 0OMUTETLHOCTS.

. ClocoOHOCTh CTaTh JUAECPOM.

. BexxsmBoCTb.

. PyKoBO/ICTBO 3/1paBbIM CMBICIIOM, CJI€IOBAaHHUE MPEITHUCAHUIM.

. JKuzHepamocTHOCTb.

. TeprienuBoCTh, yOPCTBO.

. Bonbiioe 4yBCTBO OTBETCTBEHHOCTH.

. ClocoOHOCTH BBIMOIHATH Pa3HOOOPa3HYIO padoTYy.

10. DHTy31a3M B TPYIOBOM NEATEIBHOCTH.

11. TuarenbHOCTh IEHCTBUIA.

12. CaMOCTOSATENBHOCTD CYXACHHIA.

13. AKKypaTHOCTb U NOCJIEI0BATEIbHOCTh B paboTe.

14. CiocoOHOCTH K TUIAaHUPOBAHUIO CBOETO OyIyIIIEro.

15. CtocoOHOCTh K YCTHBIM BBICKA3bIBAHUSIM.

16. Xoporast naMrTs.

17. CnocobHocTh 00y4aTh Ipyrux.

18. YmeHue 3a00TUTHCS O TIONSX.

01N DNk W —

Ne)

3anmanue 2. Ynpaxsenue «lloctaBb ceOs Ha MECTO JIPyroro»
BcenomHuTe cBOM HenaBHUIT KOH(IMKT ¢ KOJUIETOM 1o padoTe, B KOTOPOM BBl Ha4ajgu OOILIEHHE C



HO3ULIUN «Ham». A Temepp pacciaaObTech, 3aKpOWTE IVIa3a M IpeAcTaBbIe cedsd Ha MECTO TOTO
YeJI0BeKa, C KeM Bbl pasroBapuBanu. [Ipencrasunu? Bayrpenne, nmpo ceOs cripocuTe y HEro, Kakue
BIICUATIICHUS OH MOJIyYHJI OT oOmenus ¢ Bamu? [logymaiite, yTo GBI MOT O Bac CKa3aThb Balll OBIBIIHIA
coOeceHUK. 3aTeM NpOHWrpaiTe B CBOEM BOOOpaXeHUH Bally Oeceqy TakuM 00pa3oM, YTOOBI
OCTaBUTH Y BAIIETO MMapTHEpPa NPUATHBIE BOCIOMUHAHUA O cebe. UTo m3MeHnI0ch?

3amanue 3. Ynpaxuaenue «5 mo0mron, «S He To0mom.
Oco0oe BHUMaHUE YACITUThH KOJIOHKE «S JIF00II0», BRIICINTS B 000CHOBATH BHYTPCHHHUE U BHEITHHE
PECYPCHI IS TNIHOCTHOTO Pa3BHUTHA.

3amanue 4. AHaIU3 TUYHOCTHBIX PECYPCOB.

[Ipoananu3upoBaTh CBOM JIMYHOCTHBIE PECYPCHI, 00O3HAUNTH PA3UYHBbIC KPU3UCHBIEC CHTYAI[UH H
IPYIIIbI JUYHOCTHBIX PECYPCOB, MPUBOAIINE K YCIIEITHOMY MPEOI0JIEHUIO UX. 3alIOJTHUTh TaOIHILy.
Tabmuna 1.

AHanu3 JINYHOCTHBIX PECYPCOB, CIIOCOOCTBYIOUIUX YCIEIIHOMY IPEOI0JIEHNIO KPU3UCHBIX CUTYallUi
Kpusucnas curyanus Pecypc Bo3moxxHOCTH pa3BuTus

Hampumep: caaga sx3ameHa [TosutuBHBIE 5Mo1IMK [TOCMOTpETH BECETYIO KOMETHIO

3ananue 5. PenakcallMOHHBIN TPEHVHL.

1. EcrecTBeHHBIE CIOCOOBI PETYNSAIIMHA OPTaHU3Ma U CaMOPETYISIUH.

[Ipupoaa yenmoBeka TakoBa, 4YTO OH CTPEMHUTCS K KOM(POPTY, K yCTPAHSHHUIO

HENpPUATHBIX ONIYIIEHUH, HE 3aqyMbIBaschb 00 3TOM, HE 3Has, KaKUMHU HAy4YHbIMH CIIOBaMHU 3TO
Ha3bIBAaeTCs. JTO — €CTECTBEHHbIE CIOCOOBI PETYIALNU, KOTOPbIE BKIIOYAIOTCA CaMH COOOH,
CIIOHTAHHO, NMOMHMMO CO3HAaHHUS YeJIOBEeKa, [M0ATOMY MHOIJIA MX €Ill€ HAa3bIBAIOT HEOCO3HABAEMBIMH.
HaBepHsika Bbl MHTYUTHBHO HCHOJb3yeTe MHOTHE M3 HHMX. OJTO JUIMTEIbHBIA COH, BKyCHas e€fa,
oOuieHue ¢ MpUpoJION U )KUBOTHBIMH, OaHs1, Maccax, ABHKEHUE, TAHLbI, My3bIKa U MHOTOE JIPyroe€.

K coxanenuto, mnonoOHBIE CpeACTBa, Kak MPaBUJIO HENb3s HCIONB30BaTh Ha pabore,
HEMOCPEJCTBEHHO B TOT MOMEHT, KOIJIa BO3HHUKIA HAalpsAeHHAas CHUTyallds WU HaKOIMUJIOCh
yTOMJIEHHE. A €CTb JIM IPUEMbI, KOTOpble MOKHO IIPUMEHSTH U BO BpeMs padoTsl? [la, u MHOTHE U3
Bac MoJib3yeTech MU Oecco3HarenbHo. Ho amst noBbiieHust ux 3pPEeKTUBHOCTH BaXKHO:

- pa3o0parbCsi, KAaKUMHU ECTECTBEHHBIMH MEXaHM3MaMHU CHSTHUS HANpPSDKEHUS U Pa3psIKd BB
BJIQJICETE;

- OCO3HATh HUX;

- TepedTH OT CIOHTAHHOTO WX MPUMEHEHHsS] K CO3HATEIbHOMY B LEISIX YIPABICHUS CBOUM
COCTOSTHUEM;

- OCBOUTH IPHUEMBI CAMOPETYIIALNH, UIH CAMOBO3ACHCTBHUS.

BoT 310 1 cocTaBiseT CyTh CaMOPEry/sIuu.

[IpuMepbl eCTeCTBEHHBIX TPUEMOB PETYIISILIMKA OpraHu3Ma:

- Cwmex, ynbiOka, FOMOp;

- pPa3MBIIUICHUS O XOPOIIEM, TPUITHOM;

- pa3nuYHble ABWKEHUS THUIA MOTSITUBAHUS, PAcCIa0lIeHUs MBbIIIII,

HaOII0IeHNE 32 TIeH3aKeM 3a OKHOM;

- paccMaTpuBaHHE I[BETOB B MOMeEIIEHUH, ¢oTorpaduii, Opyrux MNPUSATHBIX WIA JOPOTUX IS
4eJI0BEKa BEIIEH;

- MbIcIeHHoe oOpaienue k BoiciuM cuiiaM (bory, Becenennoit, Benukoii naee);

- «KymaHue» (peajJbHOE UM MBICJICHHOE) B COJIHEYHBIX JTy4yax;

- BJBIXaHHUE CBEXKEIO BO3AYXA;

- YTEHHUE CTHUXOB;

- BBICKa3bIBaHHUE MOXBAJIbl, KOMIUIMMEHTOB KOMY-JTHOO MPOCTO TaK.

2. CaMOpCFyJ'ISII_[I/Iﬂ — OTO YIPAaBJICHUC CBOUM IICUXOOMOIHNOHAJIBHBIM COCTOAHUCM, HOCTHUIaC€MOC
myTeM BO3JECHCTBUS YeJIOBEKa Ha CaMOTO cebs ¢ IIOMOIIIBIO CJI0OB, MBICIICHHBIX 06pa3OB, YIIpaBJICHUA



MBIIIIEYHBIM TOHYCOM U JIBIXaHHUEM.

B pesynbrare caMoperyisiiuy MOTYT BOSHHKATh TPH OCHOBHBIX d((deKTa:

- addexr ycrokoeHus (ycTpaHeHUE IMOIMOHALHOW HAMPSIKEHHOCTH )

- addexr BoccranoBiIeHHS (0CIa0ICHUE TPOSIBICHUN YTOMIICHHS);

- 3¢dexT akTuBU3aUUH (MOBBIIIEHUE NTCUX0()U3UOIOTHUYECKON PEaKTUBHOCTH).

CBoeBpeMEeHHasi CaMOPETYISIUS BBICTYIIAET CBOEOOPA3HBIM MCUXOTMTHEHUYECKHM CPEACTBOM,
NPEAOTBPALIAIOIIAM HAKOIUIEHHE OCTAaTOYHBIX SIBICHHH TEPEHANPSHKCHUH CHOCOOCTBYIOMIMM
MOJTHOTE BOCCTAHOBJICHUSI CHJI, HOPMAJU3YIONIMM SMOIMOHATIBHBIA (OH AEATENIFHOCTH, a TaKKe
YCUJIMBAIOLIUM MOOMIM3ALMIO PECYPCOB OpraHU3Ma.

BAHK CITOCOBOB CAMOPEI'VJISILINU

(CAMOBO3JIEUCTBUA).

I. Cnoco6sl, cBsi3aHHBIE € yIIPaBJICHUEM JbIXaHUEM

VYrpasnenue apixanueM — 3T0 d3((HEKTUBHOE CPEICTBO BIMSHUS HA TOHYC MBIIII U SMOIIMOHATBHBIC
LIEHTPbl Mo3ra. MemieHHOe W TIyOOKO€ [bIXaHWEe (C yJacTHEM MBI >KHBOTA) TOHIKAET
BO30yIMMOCTh HEPBHBIX IIEHTPOB, CIIOCOOCTBYET MBIIIIEYHOMY pacciaallIeHUI0, TO €CTh PeaKCaIliH.
Yacroe (rpyaHoe) AbIxaHue, Ha000poT, 00ecIeunBaeT

BBICOKHI YPOBEHb aKTUBHOCTH OPraHU3Ma, IO ICP)KHUBACT HEPBHO-TICUXUUYECKYIO HAMTPSKCHHOCTh.
IIpumep 1

Cuas wim CTOsl TIOCTapalTech, MO BO3MOXKHOCTH, pacciaOUTh MBIIIBI Tela M COCPENOTOYBTE
BHMMaHWe Ha JbixaHuu. Ha cuer 1-2-3-4 nenaiite MeUIeHHBIN TIYOOKWH BAOX (IIPH 3TOM KHBOT
BEITISIYMBACTCS BIIEpPEN, a TPYAHAs KJIETKA HEMOJBM)KHA); Ha CIIEAYIONIUE YEThIPE CUeTa MPOBOJUTCS
3aJiep)KKa JIBIXaHWs; 3aTeM IUIaBHBIM BbIOX Ha cueT 1 -2-3-4-5-6; cHOBa 3amepxka mepen
CJIEAYIONUM BIOXOM Ha cueT 1-2-3-4.

Ve yepe3 3—5 MHMHYT TaKOTO JIbIXaHHWS Bbl 3aMETUTE, YTO Ballle COCTOSHHE CTajl0 3aMETHO
CIIOKOMHEW M ypaBHOBEIICHHEH.

2. Cnoco0bl, CBSI3aHHBIE C YIIPABIEHUEM TOHYCOM MBIIIIIL, JBUKECHHUEM.

[Ton Bo3AEHiCTBHEM NCUXUYECKUX HArPY30K BOZHUKAIOT MBIIIEYHBIE 3aKUMBI, HApsOHKEHHE. YMEHHUE
UX paccnabisTh MO3BOJSET CHATh HEPBHO-TICUXUYECKYIO HANpsSKEHHOCTb, OBICTPO BOCCTAHOBUTH
CHUIBI.

[Tpumep 2 TlockonbKy TOOUTHCS TTOTHOIIEHHOTO PAcCIabIeHHs BCEX MBIIIIL Cpa3y HE yAaeTcs,

HY)XKHO COCPEIOTOUYUTh BHUMaHUE Ha HauboJiee HapsHKEHHBIX YacTsIX Tela.

Csanpre yno0HO, € €CTh BO3MOXKHOCTh, 3aKPOUTE TJ1a3a;

- JplIUTe ITYOOKO U MEAJICHHO;

- mOpoiiauTech BHYTPEHHUM B30pPOM IO BCEMY BallleMy Telly, HauuHas OT MaKyIIKU J0

KOHYHMKOB IMaJIbIIEB HOT' (10O B OOpaTHOW IMOCIEIOBATEIPHOCTH) U HAaWIUTE MECTa HauOOJbIIEro
HanpspKEHUs (4acTo 3TO OBIBAIOT POT, I'yObl, YETIOCTH, 11esl, 3aThUIOK, TUICUH,

JKUBOT);

- TocTapalTech elle CUibHee Hamnpsyb MECTa 3aKUMOB (O JAPOXKAHUS MBIIII), JelaiTe 3TO Ha
BJIOXE;

- TPOYYBCTBYHITE 3TO HANpPSIKEHUE;

- pe3Ko cOpocChTe HampsKEHUE — JeTaiiTe 9TO Ha BBIJOXE;

- clenaiiTe Tak HeCKOJIbKO pa3.

B xoporo paccnabieHHON MBIIIIE BbI TOYYBCTBYETE MOSIBICHUE TETIa U MPUATHOU

TshkecTH. Ecnu 3akUM CHATh HE ynaeTcsi, 0COOEHHO Ha IuIEe, MompoOyHTe pasrIajuTh €ro ¢
MTOMOIIBIO JIETKOTO camMoMacca)ka KPYrOBBIMH JIBMKCHUSMH TMalbIeB (MOXKHO IMOJENaTh TPUMAchl —
YAUBIIEHUS, PAJJIOCTH U TIP.).

[Tpumep 3 IlompoOyiiTe 3amaTh PUTM BCEMY OpPraHM3MY C TOMOIIBEO MOHOTOHHBIX PUTMHUYHBIX
JIIBIKCHUH:

— JIBUKCHUSI OOJBIIIMMH MATbIIAMH PYK B «TIOTy3aMKe»;

- mepeBupaHue OyCHHOK Ha Bamux Oycax;

- nepebHpaHHe YETOK;

- mpoiiaure Mo KaOMHETY (KOpUIO0pY) HECKONIBKO pas, Jelias Ha J(Ba IIara BJOX, U Ha MAThH I1aroB
— BBIJIOX.



III. CriocoOBl, CBA3aHHBIE C BO3AECHCTBHEM CIIOBA.

N3BecTHO, UTO «CIIOBO MOXET YOUTh, CIOBO MOXKET crHacTw». BTopas curHaibHash cucTeMa €CTh
BBICIIMHA PETYISITOP YeloBeYeCKoro noseaeHus. ClioBecHOE BO3/AEHCTBUE 3aJIEMCTBYET CO3HATEIbHBIN
MEXaHU3M CaMOBHYIIICHHUS, HJET HENMOCPEACTBEHHOE BO3ICHCTBHE HAa TCHXO(DHU3UOIOTHYECKUE
¢byaknuu opranm3ma. DOpMYTUPOBKH CaMOBHYIICHHH CTPOSTCS B BHUIEC MPOCTHIX M KPaTKUX
YTBEPXKJACHUM, C TIO3UTUBHON HAMPABICHHOCTHIO (0€3 YaCTHIIBI KHE).

Camornpukassl

Camormnpuka3z — 3TO KOPOTKOE, OTPHIBUCTOE PACIOPSIKEHHE, CICTaHHOE caMoMy cele.

[TpumensiiTe camornpuka3s, Korjua yOeKJIeHbl B TOM, YTO HAJI0O BECTH CeOsl OMpeAeTIiCHHBIM 00pa3oMm,
HO HUCIIBITBIBACTE TPYAHOCTH C BBITIOJIHEHUEM. «PasroBapuBarh criokoiHO!», «Momuatk, MOIYaTh!»,
«HE€ TIOJJIaBaThCS HA MPOBOKAIMHU!» - 3TO MOMOTAET CACP>KUBATH SMOIUHU, BECTU CEOsl IOCTOMHO,
coOmroaTe TpeOOBaHUS ATUKH U TIPaBHIIa PAOOTHI C APYTUM YEIIOBEKOM.

- Cdopmynupyiite caMonpHKas.

- MBICIIEHHO TOBTOPUTE €ro HECKOJILKO pa3.

Ecau 3T0 BO3MOXKHO, TOBTOPUTE €TO BCIIYX.

CamomnporpaMMHpOBaHUE.

Bo mHOrux cutyanusx menecooOpa3sHO «OIJISHYTHCS Ha3al», BCIOMHHUTH O CBOUX ycIlieXaX B
AQHAJIOTUYHOM TIOJIO’KeHUU. [Ipomuibie ycrexu ToBOPST YEIOBEKY O €ro BO3MOXKHOCTSX, O CKPBITBIX
pe3epBax B TyXOBHOM, MHTEIJICKTYaIbHOM, BOJIEBOM c(hepax v BCENSAIOT YBEPEHHOCTh B CBOMX CHJIaX.
— BcnomuauTe cuTyaIuio, Koraa Bbl CIIPABHIIMCH ¢ aHAJIOTUYHBIMH TPYITHOCTIMH,.

- ChopmynupyiTe TEKCT IPOTPaMMBI, s yeusieHus 3 PexTa MOKHO HUCIIOJIH30BATh

CJIOBa KMMEHHO CETOIHSI»:

«VIMeHHO Cero/iHsi y MEHS BCE TOTYIUTCS»;

«ImMeHHO cerofHs s Oy/ly caMoi CLIOKOMHOM U BBIIAEPKAHHOW»;

«MImenHo ceromns s Oyy HAXOTYMBOW M YBEPEHHONY;

«MHe 10cTaBseT YIOBOJBCTBUE BECTH Pa3TOBOP CIIOKOWHBIM U YBEPEHHBIM IOJI0COM,

MMOKa3bIBaTh 00pa3el] BBIICPKKHA U CaMOOOIaTaHHs».

- MbICIEeHHO OBTOPUTE €0 HECKOJBKO pas.

Camoono0peHue (caMoIoompeHne)

Jlronmu 4acTo HE MOTYYaroT MOJIOKUTEIIBHON OIICHKH CBOETO MOBEACHHS CO CTOPOHBI. DTO, 0COOCHHO B
CUTyallMsIX TOBBIIICHHBIX HEPBHO-TICUXMYECKUX HArpy3oK, — OJIHA W3 MPUYUH YBEITUYCHUS
HEPBO3HOCTH, pazapakeHus. [l03ToMy BaKHO MOOUIPSITH Ce0sl CaMHM.

- B ciyuae gajxe He3HaUUTEIBHBIX YCIIEXOB L1€71€CO00pPa3HO XBAJIUTh ce0sl, MBICJIEHHO TOBOPSI:
«Monoaen!», «Ymuunal!», «310poB0 MOJTYIHUIOCH!»

— HaxonuTe BO3MOXKHOCTD XBaJIUTh ce0s B TeUeHUE paboyero JHS He MeHee 3-5 pas.

I'V. CiocoObl1, cBsI3aHHBIE C UCIIOJIB30BAaHUEM 00Pa30B

Hcnonb3oBanue 00pa3oB CBA3aHO C AKTUBHBIM BO3/IEHCTBUEM Ha IIEHTPAIbHYIO HEPBHYIO

CUCTEeMY YYBCTB W IMpeACTaBICHUN. MHOXXECTBO HAIIMX TMMO3UTHUBHBIX OIIYIIEHWUH, HAOIIONCHUI,
BIIEYATIICHUN MBI HE 3aTIOMUHAEM, HO €CJIH MPOOYyIUTh BOCIIOMHUHAHUS U 00pa3bl, C HUMHU CBS3aHHBIE,
TO MOYXHO TIEPEXHUTh UX BHOBb U JJa’Ke YCUIIHUTh. M eciiu cToBOM Mbl

BO3JICIICTBYeM B OCHOBHOM Ha CO3HaHHE, TO 00pa3bl, BOOOpa)KEHHE OTKPBIBAIOT HaM JIOCTYN K
MOIIIHBIM MO/ICO3HATENILHBIM pe3epBaM MCUXUKU.

UToOBI UCTIOIB30BATh OOPA3bI ISl CAMOPETYIISIINN:

— CrneunanbHO 3allOMUHANUTE CHUTYyallMU, COOBITHS, B KOTOPBIX BBl UyBCTBOBANU ce0si KOM(OPTHO,
paccnabieHHO, CIOKOWHO, — 3TO Ballll PECYPCHBIE CUTYAIIUU.

- JlemaiiTe 3TO B TpEX OCHOBHBIX MOJIATBHOCTSX, MPUCYIIUX YeTOBEKY. J{J1s1 3TOTO 3amoMuHaiiTe:

1) s3putenbHbIe 00pa3bl COOBITHS (YTO BBl BUIHUTE: 00IaKa, I[BETHI, JIEC);

2) cuyxoBble 00pa3bl (KaKUe 3ByKH BbI CIIBIIIATE: IEHUE MTHUIL, )KYPUAHHUE PYUbs, IITyM

TIOXKIsI, MY3BIKa);

3) omyuieHus B Tese (YTO BbI YyBCTBYETE: TEILJIO COJHEYHBIX JIyUei Ha CBOCM JIHIIE,

OpBI3TU BOJIBI, 3aMax [BETYIIUX S0J0Hb, BKYC KIIYOHUKH).

- Ilpu omymieHnn HAMPSHKEHHOCTH, YCTAIOCTH:

1) caapTe yAI0OHO, MO BO3MOXKHOCTH, 3aKPhIB IV1a3a;



2) JBIIIMTE MEUICHHO U TIIYOOKO;

3) BCIIOMHHUTE OJJHY U3 BalllUX PECYPCHBIX CHTYaIlHIA;

4) TpOXKUBHTE €€ 3aHOBO, BCIIOMHHAsI BCE COMPOBOXKIABIIINE €€ 3PUTEIBHBIC, CITyXOBBIC

U TEJICCHBIE OIYLICHHUS;

5) noOynbTe BHYTPH 3TOM CUTYallUH HECKOJIbKO MUHYT;

6) oTKpoiiTe I1a3a ¥ BEPHUTECH K paboTe.

B 3akmtouenue otmetruM cruenytomee. Camasi BakHasi pojib B 00pb0O€ CO CTPECCOM U HAIPSHKEHUEM
JOJDKHA OTBOJAMTBHCS PA3BUTHIO M YKPEIUICHUIO KU3HEPAJOCTHOCTH, BEpE B JIIONCH, HEW3MEHHOM
YBEPEHHOCTH B yCIIEXE JIeja, 3a KOTOPOE B3SUICS.

XKuzneHnslii ycnex He nmaercsa 0e3 Tpyma, MHOTAAa 0e3 TsDKENbIX moTtepb. Hamo OBITH TOTOBBIM C
HAaMMEHBIINMH CTPAJIaHUSAMH TPOUTH Yepe3 0OM/Ibl, M3MEHBI, TIOTepH. J{JIsl ATOTO CllenyeT MPUYInuTh
ce0s HE TPOIycKaTh B cepy IMOIMI Upe3MEpHBIE Pa3apaKUTENN, HECyllue 00ib M OTpUIAHKE
MHOTHX YEJIOBEYECKUX LIEHHOCTEM.

Koneuno, HecuacTbst ONMM3KHX, OOIIECTBEHHBIE KaTacTpodbl, HEygauun B pabOTe, COOCTBEHHBIC
IpoMaxy HE MOTyT HE€ paccTpauBaTh 4esoBeka. Ho He ciegyer cuuTarh Takue Heyladu
HETIONPaBUMBIMH KaracTpodamu. To, 4T0 MOXKHO, CIIEAyeT UCTIPaBUTh. A Ha HET — W Cy/a HET, KaK
TOBOPST B HAapOJeE.

Bonbimast Mynpocts cofepxutcsi B m3peueHnn: «locmoaun, naif MHE CHIIBI U3MEHHTH TO, YTO 51 MOTY
W3MEHHTH, TEPIICHUE — IMPHUHATH TO, YTO S HE MOTY M3MEHHTH, U MYIAPOCTH - OTIMYATH OJHO OT

JPYroro.

VhpaxxHeHus:

1 Jlpixanue

2. Kparkuii penakcaiOHHbIN TPEHUHT.
3. I'umHacTHKa.
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