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IlosicHuTeILHAA 3aIMCKA

Meroauyueckue yKa3aHUs 10 BBINOJHEHUIO MPAKTHUYECKUX 3aHSATUHU
OpPUCHTUPOBAHbl Ha MPAKTUYECKOEC NPUMEHEHHE TEOPETUUYECKUX 3HAHUU,
MOJY4YEHHBbIX cTyfeHTaMu Ha 3aHaTusax no MJIK 01.02 OcymecTBieHne npsiMbIX
MPOJIaX CTPAXOBBIX MPOIYKTOB (IO OTPACIISIM)

Heap Meroamyeckoro ykaszaHusi — (GOPMUPOBAHHE Y CTYICHTOB
KOMIUIEKCa MPOo(ecCHOHABHBIX 3HAaHUI U NPUOOPETEHHE MPAKTUUYECKUX HABBIKOB
B 00JIaCTH NPAMBIX MpPOJAX, KOTOpbIE B JaJlbHEMIIEM MO3BOJIAT OyayIIUM
CHEUAINCTAM YCIIEIIHO OCYLIECTBIIATh CTPaXOBYIO EATEIBHOCTh B COOTBETCTBUU
C KpUTEPHUSIMU MUPOBOM ITPAKTUKH.

OcHOBHBIE 321241 NPAKTHYECKUX 3aHATHIA:

— npodeccuoHanbHasi MOATOTOBKAa CTYAEHTOB B 00JIACTH MPSAMBIX HPOJAK,
MO3BOJISIONIAS MTOJYYUTh KOMIUIEKC 3HAHUM U MPAKTUYECKUX HABBIKOB;

— OBJIAJICHUE CTYJEHTAaMU HHCTPYMEHTOM 3KOHOMMYECKOIO AaHAJIN3a IPSMBIX
IPOJAX;

— NpuoOpEeTEeHHEe CTYJEHTAaMU HEOOXOAMMBIX 3HAHUN M MPAKTHUYECKUX HABBIKOB
110 TEXHOJIOTUSIM MPSIMBIX TPOJAXK;

[Ipr npoBeneHUM NPAKTUYECKUX 3aAHATUM MO MOZYJIIO HCHOJB3YHOTCA
aKTUBHbBIE METO/IbI OOYyUEHHS:

1. PadoTa B rpynnax.
Llenb memooa: TOBBINIEHWE AKTUBHOCTH pabOTHI CTYJEHTOB, OTpabOTKa
HABBIKOB PabOThl B «KOMaHJIax», OMPEIEICHHE COIMAIBLHON POJIM KaXKIOTO
CTYJICHTa B KOJUICKTUBE, ONTUMU3AIINS TAHHON COIMAILHOMN POJIH.

Memoouka npogedenuss 3aumamus: TPENOAABATENIb JIOJDKEH Pa3eiuTh
CTYIEHTOB Ha rpymnsbl 1o 4-6 denoBek. [1o ncreueHnn onpeneneHHoro cpoka
paboThI B TPyIINaxX MPEnojaBaTesib MOXKET MTPOBECTH TECTUPOBAHUE TPYIIIIHI C
LEIbI0 OMNPEACNICHUS COLMAIBHOM pOJIM KaXKIOTO CTYAEHTa; KPOME TOTO,
HaOo/IeHre 3a paboTol B TpyIIax ¢ JaHHOM I1ENbI0 BEIETCS Ha BCEX
3aHsATUAX. [1o uToram TecTupoBaHus B ciiydae HEOOXOIUMOCTHU MPETOIaBaTENb
nepepacrpeenseT TpynnoBbie poiau win nepegopmupyet rpymmnbl. CTyIeHThI
JIOJDKHBI 00CYIMTh, TIOJIy4aeMble BO BpeMsl IPaKTUUeCKOM paboThl 3a/laHus, B
rpynne. [lociie BhIMOTHEHUS 3ajaHus TpyNa ACJIETUPYET NPEeACTaBUTEINS IS
BBICTYIUIEHUS II€pell BCEW ayauropuei. B ciydae HEZOCTaTOYHO MOJIHOTO,
BBIPA3UTEIBHOTO M TOYHOI'O BBICTYIUICHUSI CBOETO MPEACTABUTEINSI YJICHBI
TPYMIbl UMEIOT BO3MOKHOCTh MONPABISATh U JOMOJHSTH €r0.

2. CemuHap



Llenv  memooOa: pa3BUTHUE UCCIENOBATEIbCKUX CIHOCOOHOCTEH, YyMEHHUs
paboTaTh ¢ IUTEpPATypOr, YMEHHUSI MBICIUTh, YMEHUS SICHO, YETKO, JOTUYHO U
BBIPA3UTENHHO JI0BOJUTH CBOM MBICIIH JIO CITyILIATEIICH.

Memoouka npoeedenusi 3anAmui: 1O 3aHATAHM CTYJIEHTHl IOJYYaroT
METOIMYECKHE YKA3aHHs C IEPEYHEM BOIPOCOB, BEBIHOCHUMBIX Ha CIyLIaHUE U
NIEPEYHEM JIUTEPATYPBI JJII CAMOCTOATENBbHON padoThl. Bo BpeMs mpoBeneHus
3aHATUNA NPENoAaBaTeb BBICTYNAET B POJIM JKCIEpTa MO JaHHOM mpoOlieme,
XOTS BO MHOTMX CIy4yasX BO3MOXKHO OTCTYIUIEHHE IIpEnoJaBaTess oT
HKCIEPTHOTO OLIEHWBAHUS BBICTYIIJICHUH C LIETbIO NEpEepacTaHus UX B ApyTue
(OpMBI: MO3rOBOTO LITYpMa, IIJIEHAPHOM TUCKYCCHH, 1€0aTOB.

3. AHaJau3 KOHKpeTHbIX cutyanuii («Keic-cTagm»)
Lenb memooOa: PEJIOKUTH CTyAEHTaM MPOOJIEMbl, OCHOBAHHBIE HA PEAIbHBIX
CUTyallMsIX MEHEIPKMEHTa M aJanTUPOBAHHBIC JJISI YUYEOHBIX IIeJied, HAyYUTh
CTYICHTOB MYTEM pEIICHUS] JaHHBIX YUYE€OHBIX CHUTyalluii NPaKTUUYECKUM
HaBBIKaM aHAJIN3a U PEIICHUS JEIOBBIX CUTYaIIUM.

Memoouka nposederust 3aHAMULL.

1). Ilpennmoxuth ctynaeHtam Mmatepuan “Kelic-craam”, MpoOBECTH KOPOTKYIO,
YETKYl0, IIOHATHYIO MPE3CHTAlMI0 MaTepuaa, IOCTaBUTh BOIPOCHL, Ha
KOTOpBIE CTYJIEHTHI JOJDKHBI J1aThb OTBETHl. B 3aBHUCHMOCTHM OT CJIOKHOCTH
MaTepHuaia BO3MOKHA [TO3TalHas IOCTAaHOBKA BOIPOCOB.

2). laTh BpeMsl Ha IPOYTEHHUE ¥ OCMBICIICHUE MaTepHuala.

3). OTBETUTH HA BOIPOCHI CTYACHTOB 110 CYIIIECTBY MaTepHuala.

4). TIpoBecTH 3aHATHE METOOM pabOTHI B rpyIIIax.

5). Hatp cTyIdeHTaM 3aJaHue TIOATOTOBUTH WHIWBUAYAIbHBIC OTYETHI, B
KOTOPBIX OBUIM OBl OTpa)KeHbI: MPOBEICHHBIN aHAIM3 CUTyallld, OTBETHI Ha
ITOCTABJICHHBIE BONPOCHI, NMPEIJIOKEHUS 10 COBEPIIEHCTBOBAHUIO MaTepuaia
“Kenc-ctanu”, MNpeayoKEHHBI HOBBIM MaTepHal II0 PacCMaTPUBAEMOM
y4ueOHOH Teme.

4. KoHTpOJIbHBbIE TECThI
Llenv memooa: KOHTPOJIb M CAMOKOHTPOJb TEKYIIUMX 3HAHWN; aKTHBHU3AIIMS
AHAIMTHYECKOTO MBILUICHUS; PA3BUTHE CAMOCTOSITEIIBHOIO MBIIIUICHHUS.

Memoouxka npoeedenus 3ansamuii: TIPOBOIATCA «IIPOMEKYTOUHBIC» H
«UTOTOBBIE TECTHD», KOTOPHIE BBIJAIOTCS MO 3aBEPIICHUI0 TEMbl U Kypca C
LEJIbI0 KOHTPOJIS TEKYIIErO YPOBHS 3HAHUM CTYAEHTOB.

5. Pemienne 3agau
Llenv memooa: BBISIBICHHE CBEJECHUW O CTENEHU YCBOEHHUS TEOPETHUYECKUX
3HAHMM, CTENEHU BBIPAOOTKH MPAKTUYECKUX HABBIKOB PELICHUS 3aJa4, OLlEHKa
MIPAKTUYECKNUX HABBIKOB.

6. KoHTpoJibHbIE BONPOCHI U 32/IaHUS.



Llenv memooa: npenBapuTeNbHas MOJATOTOBKA, «Pa3MHUHKa» Iepel HadajaoM
paboOThI B TpyMIax; akKTUBH3AlUS 3HAHUN CTYJEHTOB; peEIICHHE KaKOW-T1O0

IPOOIIEMBI

METOI0M

«MO3T0BOI'0

HITYpMay;

OpTraHU30BbIBATH CO6CTBCHHYIO ACATCIIBHOCTD.

IMPaKTHYCCKUX 3aHATHUM T10 CJICAYOIUM TCMaM:

pa3BUTHE

YMEHUS
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OTBEJIEeHHBIX
Ha
NMPaKTHYeCK
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Tema 2.1

Beenenue B Teoputo
NPSMBIX IIPOAAXK
CTPaXOBBIX IIPOIAYKTOB

1

OreHka pe3ynbTaToB
MPOJIAXK

Pemenue 3agau

2

Ornpenenenne Mep 1o
MIOBBIIIICHUIO
3¢ heKTHBHOCTH
NPSIMBIX TPOJIAXK

Pabora B rpymmax
Keiic-ctanu

Tema 2.2

TexHonorus npsmMeIx
MPOJaXK CTPaXOBbIX
IPOAYKTOB

OTtpaboTKa HIEMEHTOB
OW3Hec-TJIaHa OTKPBITHS
TOYKH IPSIMBIX IPOJIAK

Pa6ora B rpymmax

Pa3paboTka peknaMmHoOM
MOJICPIKKU TOUKU
poaax

Keiic-cranu
Pabora B rpymmax

AHanu3 ¥ oIeHKa paboThI
oduca nmpojiaxx CTpaxoBoi
KOMITaHUH

Pemenne 3agau
Pa6ora B rpymmax

Tema 2.3

TexHonorus Npoaaxxu
MOJIMCOB Ha paboyuXx
MecTax

Pemenne CUTyallUOHHBIX
3aaa4 1o Ipoagaxe
IIOJINCOB Ha pa6oqu
MCCTC

Keiic-ctamu

Tema 2.4

JupeKT-MapKeTHHT
CTPaxOBbIX MPOAYKTOB

Pacuer u ouenka
3(h(HeKTUBHOCTH TUPEKT-
MapKeTHHTa KaK
TEXHOJIOTHH TPSIMBIX
POJIaXK

AHaJn3 CUIIBHBIX U
c1a0bIX CTOPOH
pa3NUYHbIX MoJeNei
peanu3aniu
TEXHOJIOTUH TUPEKT-
MapKeTHHTa

Tema 2.5

TexHonorus ynpasieHus
KITFOYEBBIMU KIIMEHTAMHU
MIPHU OCYIIECTBICHUH
MPSIMBIX MTPOJAXK
CTPaxOBBIX MPOAYKTOB

Benenne xnmenTckoii 0a3bl

10

Pazpabotka
TEXHOJIOTUH paboTHI C
IIOTCHIIUAJIBHBIM
KJIMEHTOM IIpU
dbopMupoBaHUH
WH/IMBUYaIbHOM 0a3bl
JTaHHBIX

Tema 2.6

TexHosorus npsiMbIX

11

UT-o6ecieuenue




MPOJIaYK CTPaXOBBIX
MPOJIYKTOB Yepe3
KOHTaKT-IICHTP

KOHTaKT-1eHTa. Pacuer
YUCJICHHOCTH Pabounx
MECT ONEPaATOPOB

Tema 2.6

TexHonorus npsmMeIx
MPOJaXK CTPaXOBbIX
IPOIYKTOB Uepe3
KOHTaKT-LIEHTP

12

Onpenenenue
s dexTuBHOCTH
KOHTAaKT-1IeHTa
CTPaxOBO KOMIIAaHUH.
EMKOCTB KOHTpaKT-
LIEHTpa

13

OcobenHoctH
yIpaBIeHUS
MEPCOHATIOM KOHTAKT-
nentpa. Pazpaborka
TpeOOBaHUH,
PEIbSIBIAEMbBIX K
MIEPCOHATY KOHTaKT-

IIEHTPA.

14

Pacuet 1 onenka
OCHOBHBIX ITOKa3aTesIeH
paboOThI KOHTAKT-

LIEHTPA.

15

KomOuHupoBanue
JTUPEKT-MapKETUHTA U
TesIe()OHHBIX TPOJIAXK B
paboTe KOHTAKT-
IICHTpA.

16

dopMupoBaHue
ONTUMAJIBHOU

CTPAaTEeTUH U TAKTUKHU
BEJICHUs [1IEPErOBOPOB

U IIPOJIaXKHU

CTPaXOBbIX
IIPOYKTOB KOHTAKT-

LEHTPOM (TIPOCMOTP

pe3eHTaLUN).

Tema 2.7

MenemKMEHT NEpcoHaa,

OCYIIECTBIISAIOLIETO
IPSIMBIE IPOAAKHU
CTPaxoBbIX MTPOYKTOB

17

Onpenenenue
IOKa3aTesen npu
UCTIONIb30BaHUU
OCHUMAapKEeTHHTA IS
MPSIMBIX MPOJIAK.

18

OCHOBBI
OCHUMapKTEHHTa:
M3y4YeHHUE U OIICHKA
OITBITA TeX KOMITaHHH,
KOTOPBIC SBIISFOTCS
MPU3HAHHBIMU
JTUJEpaMu B
CTpaxoBaHUU

A3

JuddepeHunpoBaHHbIH

19

HuddepeHunpoBanHbIid
3a4eT

KonTponbHeie
3aJjaHus

3a49CT

Bcero

38




Tema 2.1 BBeneHue B TEOPUIO MPSMbIX MPOAAK CTPAXOBLIX MPOJAYKTOB

ITPAKTUYECKAS PABOTA Ne 1 «OHEHKA PE3YJIBTATOB ITPOJAZK»

Ilesab padoThI: pa3BUTHE HABBIKOB SKOHOMUYECKOT0 aHAJIN3a
Mertoabl 00yuenusi: Pemenue 3anau

IInan padorbr:

1. Omnpenenenue noHATUS YPPEKTUBHOCTU MPOJAXK B CTPAXOBAHUH.

2. V3yuenue crocoOOB ompeeeHus 1 nmokazareneil 3pPexTuBHOCTH PabOTHI MPSIMOTO

KaHaja Mmpojax.

3. Cucremaruzanus crmoco0oB U nmokaszareneit 3pPeKTUBHOCTH NPSAMBIX MPOJIAK

4, BrimonHeHue 3agaHuil

Xon padoThl.

1. TlonsTue 3¢pHEeKTUBHOCTH MPOJAXK B CTPAXOBAHHUH.

B Marepuanax mponuion JEKIUU yKe CTOJKHYIHCh C TEPMUHOM 3(PPEKTUBHOCTH, KOT/Ia
paccMaTpuBaIM TMPEUMYIIECTBA M HEJOCTAaTKU PAa3BUTHSA MPSIMBIX MPOAAX B OTHOIICHUU
COKpAIIICHUSI aKBU3UIIMOHHBIX PAcXoJIOB. Tak 4YTo ke Takoe 3(PPEKTUBHOCTH M KaKOBO €€
orpezieNieHue B CTpaXxOBaHUU?

[Monsitre «3((HEKTHBHOCTRY) UMEET 00IIee 3HAUCHUE, a TAK)KE MHOKECTBO KOHKPETHBIX B
3aBHCUMOCTH OT cdeppl, B KOTOpod ymoTpebnserca. D¢P(eKTHBHOCT, B OO0IIEM CMBICIE
03HAYaeT MPOJAYKTUBHOCTH HCIIOJIB30BAHMS PECYPCOB ISl JIOCTHIKCHUS TOW MM WHOM 1enu. To
ecTb 3 (HEeKTUBHOCTh MpPEIoiaraeT Mojib3y CPEICTB, C MOMOIIbIO KOTOPHIX MOXKHO OCTUYB
KEJIaeMOoro.

O¢pgexmusnocmsy (0T anrn. effect) — npocTwkeHne Kakux-1MOO OMpeneTEHHBIX
pEe3yNbTaTOB C MHUHUMAIBHO BO3MOXXHBIMU H3JIEP)KKAMH WM TOJIy9eHHE MaKCUMaJIbHO
BO3MOXXHOTO 00BEMA MPOIYKIIUU U3 JAHHOTO KOJIMYECTBA PECYPCOB.

B cgepe sxonomuxu nonamue sgpgpexmuenocmu packpbiBaOT KaK COOTHOIIEHUE MEXTY
MOJTyYeHHBIMH PE3yJIbTaTaMU MPOU3BOACTBA — MPOIYKIUEH U yCIyraMu, C OAHOW CTOPOHBI, U
3aTpataMi TpyJa U CPEACTB MPOU3BOACTBA — C Apyroi. DPHEKTUBHOCTH B JH000M cdepe
JESTEIIbBHOCTH MOXXHO M3MEpPUTh COBOKYIHOCTBHIO KOJMYECTBEHHBIX TOKa3aTellieil M OICHUTh
Ka4eCTBEHHO.

[To MHeHHUIO SKCIIEPTOB, Y3PGEKTUBHOCTh KAHAIOB MPOAAX B PO3HUYHOM CTPAXOBAHUU
OTIPENIENISETCS 110 CIIeTYIOIINM KPUTEPUSIM:

- CTOMMOCTB;

- IEPCTICKTUBHOCTb;

- YIPaBIsiEMOCTb;

- CTaOWIIBHOCTb | JIOSITLHOCTD KIIMEHTCKOM 0a3bl;

- ONEpallMOHHBIE PUCKH U CTPAXOBOE MOIIIEHHUYECTBO.

CpaBuutenbHas 3()PEKTUBHOCTD Pa3IMYHBIX KAHAIOB IMPOJIAX PO3HHYHBIX CTPAXOBBIX
MPOJYKTOB MpeAcTaBlieHa B Tabmuie 1, rae Kaxablii U3 IMOKazaTeneil olleHeH Mo S-0almHou
mkaie, 1 - HanboJiee HU3Kas OLlEHKa, 5 - HanboJjiee BLICOKAs OILCHKA.

Tabmuua 1 — CpaBHuTenbHas 5>(QQPEKTUBHOCTh NPOJAAX PO3HUYHBIX CTPAXOBBIX
IIPOAYKTOB I10 IIPSIMBIM KaHaJIaM
Kanan npogax Crou- | Ilepcmek- Ympasis- Crabuib- OnepanuoH-
MOCTb | THBHOCTB €MOCTb HOCTh U | HBIE PHCKH U
JIOSLIIBHOCTH CTpaxoBoe
KJIMEHTCKOM MOIIICHHU-
0asnl YECTBO
IIpsamble npoaaky yepes HeHTPaIbLHBII
p PoA pes IeHTp 4.4 34 47 42 4,2
oduc
IIpssMple  mpomaku  4epes Tue
p PO pes  APYTHE | 3 5 37 43 4,0 3,7
oducet
Direct insurance psIMO€E
(npavoe | 5 3,6 4,5 3,4 3,4

CTpaxoBaHHE)




2. Cnoco0Obl ompeneneHus M Tmokaszarenu 3((eKTuBHOCTH pabOThI HMPSMOro KaHaia
MpOoJIaXx

[Tonsatue 3¢ (HeKTHBHOCTH MPOJaK HEPa3PHIBHO CBSI3aHO C ONpPENEICHUEM IMPOAAXK Kak
(GYHKIIUHM POBHKEHUS CTPAXOBOT'O MPOAYKTA, HOCKOJIBKY MPOJAXKH:

BO-TIEPBBIX, SBJSIOTCS COCTABISIOLIEH YacThIO JKU3HEHHOIO IMKJIA CTPaxoBOTO
MIPOJIYKTA;

BO-BTOPBIX, 3TO BHJ JACATEIBHOCTH B cdepe oOMeHa YIOBIETBOPEHHUS IMOTPEOHOCTH
MOKYIIaTes;

B-TPETBUX, 3TO (PYHKIUSI MAPKETHHTOBOM CTPATETUU CTPAXOBOI KOMITAHUH.

B cBs3u ¢ 3TUM OCHOBHbIE TMOKa3aTeau HS(PPEKTUBHOCTH MPOJAXK CBSA3BIBAIOT C
nokazaresiMi  3(pPEKTUBHOCTA MPOJBUKECHHSI CTPAXOBBIX MPOAYKTOB U PACCUUTHIBAIOT IO
a0COIOTHBIM, OTHOCUTEIIFHBIM U CPETHUM TOKA3aTeIISIM.

Dpghexmusnocms KaHAI08 POZHUYHBIX NPOOAIHC MOKHO OLIEHUTD MO PE3yIbTATy MPOJAXK,
IIPU OLIEHKE KOTOPOTr0 B CTPAXOBAHUM a0COJIOTHO BCE KOMIIAHUU Ha IEPBOE MECTO CTABSIT 00beM
NPO/IaX, TaK KaK UMEHHO UCXOMs U3 00BeMOB MPoJIak (hopMuUpyeTcs OF0KET KOMITAHUH.

Obvem npoodadxc — 3TO ONpeJIeNIeHHas cCyMMa JIEHEXKHBIX CPEICTB, KOTOpas MOCTyMaeT Ha
cyeTa KOMIIAHWHU 3a MPOJAaHHbIE TOBAphbl 3a ONpeAENeHHbIH OTpe30K BpemMeHu. O0beM npojax
pPacCUMTBIBAECTCSI KaK IPOU3BEJACHUE KOJIMYECTBA 3aKJIHOYEHHBIX JIOTOBOPOB HA CPEIHIOIO
CTOUMOCTb JI0TOBOpA.

Pacyer ob6bema mpomax MoKeT ObITh MpPOU3BEACH MO (PAKTy MOTydeHHs MPUOBLIU 32
peamu3anio CTPAaXOBBIX IPOIYKTOB, a TAaKXKe MOXET OBITh paccuMTaH IulaH mpoaax. Jlis
pacyera IUIaHAa MPOAAX OMNPENEIAETCs KOJIMYECTBO MPOJaX W CpeaHss LieHa JOroBopa
CTpaxOBaHMUsI, IPOU3BEACHUE KOTOPHIX U JaeT IulaH npojax. [IporHo3Hble 3HaueHus oObema
MPOJIAXK SBISIOTCS OCHOBOM JIJIsl pa3paOOTKHU IJIaHa MPOJIAK.

B ornenke 3¢ pekTHBHOCTH TTPOaK TaK)Ke OMMPAIOTCS HA TTOKa3aTean 0e3yObITOUHOCTH U
KOJIMUECTBA PACTOP>KEHUH, OJIHAKO HA0OP TaKUX JOMOJIHUTENBHBIX MOKa3aTeNIeii 0T KOMIIaHUU K
KOMITAHUH MOKET CHUJIIBHO MEHSThCS.

Tak, a¢gexmusnocmv cmpaxoeoii Oesmenvnocmu 1O OTHOILIEHHIO K 000pOTY
(baKkTUYECKU OTpa)kaeT PEeHTA0EIbHOCTh MPOoJaX. PeHTa0eIbHOCTh MpOAaXK OTpaXKaeT yJIelnbHbIN
BeC NpUOBLTH B KaXAOM pyOJie BBIPYUYKH OT peaqu3allid CTPaxOBBIX YCIyT. 3aMeTUM, 4TO
HaJIMYue OTPULIATENIBHOIO 3HAYEHHUS 10 JaHHOMY MOKa3aTesll0 3aKOHOMEPHO IO CTPAXOBAHHIO
JKU3HHU, TaK KaK 4acTh 00S3aTENbCTB MO CTPAXOBAHUIO XKU3HU (II0 HOPME JTIOXOJAHOCTH) JOJIKHA
BBITMIOJHATHCS 3@ CUET MHBECTULIMOHHOTO 10X0/a. OTpuLaTeNnbHbIi pe3ynbTaT Mo CTPaXxOBaHUIO
WHOMY, YeM CTPaXOBaHHUE KU3HHU, MOXKET ObITh CBSI3aH CO 3HAUUTEIHHBIM POCTOM COCTOSIBILIUXCSI
yOBITKOB, 3aBBIIIEHUEM PACXOJI0B Ha BEICHHE Jeja, MOJUTHUKON KOMIaHUM, HAIPaBJIEHHOW Ha
3aHIKeHue TapuoB npu pocte 3GPEeKTUBHOCTU WHBECTUITMOHHOM IEATENBHOCTH, U AP.

PentabenpHOCT POk MOXKET OBITH paccuuTaHa o Gopmynam (1) u (2):

P, = YII/CII,, 1)
rae Py — uucras penrabenbHocth; YII — uncras npudsuis; CIl; — cTpaxoBas npemus 3a
NIEPUOL;
Py = TPey/ClIly, 2
rae Pe; — peHTa0enbHOCTh CTPaxXoBOM JAesATeNbHOCTH; TPcy — TEXHUUYECKU pe3ynbTar OT
crpaxoBoil gesitenbHOCcTH; CII; — cTpaxoBast mpemus 3a mepuo.

TexHuueckuil pe3ysbTaT OT CTPAXOBOW MAESTENBHOCTH IMPHU 3TOM ONPEIEISIETCS Kak
pa3HOCTh MEXAY JAOXOJaMH U pacxolaMH, OTHOCSIIMMHUCS K paccMaTpUBaeMOMYy BHUAY
JESATEIIBHOCTH.

[IpoBenenue aHanu3a peHTAOETbLHOCTH MPOJAAXK IO3BOJSET MPOTHO3HPOBATH pPa3BUTHE
pPEHTA0ETHHOCTH CTPAaXxOBOW KOMIIAHWM Ha Oynaymiee. J[ms 3TOro paccuuThIBaeTCs TOYKa
0e3yObITOYHOCTH CTPAXOBOM KOMITAHUH:

No = OIIN / (C/[] - ITN), 3)
rae No — Koim4uecTBO TOroBOpoB mpu HyJeBo nmpuObutn; OIIN — obmue mocTosiHHBIE
uznepxkku; CI — cpeanne noxonsl; [1M — nepemeHHbIe N3IEPKKH.



CpenHue [oXompl — O3TO CpEeOHUE JOOXOABI C OJHOTO JIOTOBOpa CTPaXxOBaHUSA,
paccuMTaHHBIC IyTEM JIEJEeHUsl OOILIeH CHpPOTHO3MPOBAHHOW CYMMBI CTPAaxOBBIX B3HOCOB U
JIOXOZIOB 10 MHBECTULUAM Ha KOJUYECTBO JOTOBOPOB, MOJUIEkKAIMX INpojaxe. IlepemeHHble
U3JIEPKKH — 3TO yJEJIbHBIE [IEPEMEHHBIE 3aTPAThl B PACUETE HA OJIUH JIOTOBOD.

AOGCOJIIOTHBIM TIOKa3aTelneM SBIIETCS I10Ka3aTellb CTPaxoBOIO IOJIs, OTPaXKaroIui

o0111ee KOJMYECTBO 3aKJIIOYSHHBIX JI0TOBOPOB, 0003HAYaeMoe Nenax,
Cpennsist cTpaxoBasi CyMMa 3aCTpaxOBaHHBIX OOBEKTOB pacCUUTHIBAETCs 1Mo Gpopmyiie (4);
5

S=n; 4)
rne N — olriee KOITMYECTBO JI0TOBOPOB, 3aKIIOUYEHHBIX 32 HEKOTOPBIN MEPHOJ BPEMEHHU;
S — cpenHecTpaxoBasi cymMMa Ha OJIMH JJOTOBOP.
ba3oii mpouecca cTpaxoBaHus CIIy>KUT CTPaxOBOE MOJI€ — 3TO MAKCUMAIBHOE KOJIHMYECTBO
00BEKTOB, KOTOpPO€ MOXKET OBITh OXBa4eHO CTpaxoBaHWEM, a (DaKTHUUECKOE YHUCIIO
3aCTPaxOBaHHBIX OOBEKTOB, KOHEYHO MEHBIIEC U BBIPAXKACTCS B MPOILIEHTaX OXBaTa, CTPaxOBOTO
0JIsl, OXBAT KOTOPOI'O PaCCYUTHIBAETCS MO (hopmMyie (2)\;{

D=nNmax; (5)

Ha npaktuke, He0OX0IUMO yUUTBIBAaTh IOKA3aTENM 10 MPOJAKaM KPYNHBIM KIMEHTaM,
OPSMBIM ITPOAAXKaM, IPOIaXKaM MO areHTCKUM KaHajlaM, IpoiaykaM 4epe3 aBTOAUIICPOB, OaHKH U
JIM3UHIOBbIE KOMITAHUU U TIP.

B npamvix npooasicax X mapaMerpaM OLEHKH 3((EKTUBHOCTH MPOAAaX OTHOCST
KOJINYECTBO HOBBIX 3aKIIOYEHHBIX C/IEIOK W YETKOE COOINIOJICHHE CTPYKTYpHI MmopTderns, a B
cilydyae OLEHKU pPaboThl oduca MpsMbIX MPOJaX HEPEAKO BKIIOYAIOT TAaKOH mapamerp Kak
KayeCTBO KJIIMEHTCKOIO cepBUca (MMEIOTCS B BHJly IOKA3aTEJM IO MPOJOHTAllMM U KAaueCTBY
o0CITyKUBaHU).

B mpomaxkax mo areHTCkOMy KaHaiy 3()(eKTHBHOCTP TpPOAaX OIEHUBACTCS TI0
HAUUCJIEHUIO OPYTTO-TIPEMHUH U YUYETY CTPYKTYphl HOPTQes.

B nponaxax cTpaxoBbIX MPOAYKTOB IOCPEACTBOM aBTOJMJIEPOB, OAHKOB U JIM3UHIOBBIX
KOMITAHUH paccMaTpHUBaIOTCA Takue MapaMeTpbl 3()(EeKTHBHOCTH MPOJaX KaK YyBeIUYEHHE
KOJIMUECTBA MAapTHEPOB W HapallMBaHUE J0JIM Ou3Heca B 00beMe MpoJax, KOTOpBIM HMeeT
KaX/IbIif 3 KOHTpareHToB (0aHK, TU3MHIOBasi KOMIAHUS WK aBTOIMIIED).

[Ipojaxxu mnpsiMOro KaHajla BIMSIOT Ha (UHAHCOBOE COCTOSHUE KOMIIAHUU H
onpeneNnsoTcs psAAaoM (UHAHCOBBIX Nokaszarenei. [losromy s ananmsa 3¢ddexkTuBHOCTH
IpoJaXk HEOOXOIMMO TPOBOJUTH CPAaBHUTENbHBIA aHAlW3 JaHHBIX CTaTed OyXraaTepcKkoro
OanmaHca CTPaxoBOI OpraHm3aluy, OT4eTa O MPUOBUIAX M YOBITKaxX CTPaxoBOM OpraHM3alluU B
JTUHAMUKE 32 UCCIIETyEeMbIil IEpUOI.

Jlnst mpoBenieHHs aHajau3a (PUHAHCOBOT'O COCTOSIHUS Ha OCHOBAHUU JaHHBIX Gopmbl Ne 1
CTPOUTCSl CPABHUTENBHBIM aHATUTHYECKUH OamaHC, M NpPHU arperupoBaHUU IMPOUCXOJIUT
CoKpaleHue crareil. B 3aBucumMocTH OT crenuUKd AESITEIbHOCTH CTPAaxXOBIIUKA W JUIs
HarJsJHOCTH M yA0OCTBa NMPOUCXOJIUT BBIJCIECHUE, HApUMEp, CTaTe aKkTWBa MO IMPHU3HAKY
JMKBUJHOCTH, a CTaTell maccuBa 1o CPOYHOCTH 0053aTeNbCTB.

JlpyruM Ba’kKHBIM UCTOYHUKOM JaHHBIX O (PMHAHCOBOM COCTOSTHUU CTPAaXOBOW KOMITAHUU
SBIISIETCSA OTYET O MPUOBUIAX M YOBITKaX, KOTOPBIM COAEPKUT CBEJCHUS O IBMKCHUU JICHEXKHBIX
CPEICTB (IOXOMABI U PACXOJbl) M MCTOUYHUKAX OOpa3oBaHus NpUOBLTH (YOBITKaX) 3a OTYETHBIN
nepuon. [lpu ¢dopmupoBaHun (GUHAHCOBOTO pe3yjbTaTa MOXKHO BBIIEIUTH JBa (akTopa,
BIIMSIOUINE HAa YHCTYIO NPUOBUIL CTpaxoBod KommaHuu. C OJHOM CTOPOHBI, 3TO JOXOIbl U
pacxonpl, CBSI3aHHBIE C JESATEIBHOCTbIO KOMIIAHMM, @ C JPYrod — H3MEHEHHE CTPaxOBBIX
pe3epBOB, KOTOphIE BIHUSIOT TOJBKO Ha HajoroodbjaraeMmyiro npuObuUib. [Ipum 3TOM cTpouth
KaKyI0-JIN0O Crenu(pHUecKyr0 aHAIMTHUECKYI0 (JOpMy Ha OCHOBAaHUM IaHHBIX (Gopmbl Ne2 He
HY’KHO.

CornacHo cTpykrype (uHaHCcOBOro asanmusza crpaxoBod kommnanuu (C.B.Dpymmuna)
aHan3 (PUHAHCOBBIX PE3YJbTATOB HAa OCHOBAaHUU AaHHBIX (opM Nel u Ne2 mo3BossieT mpoBecTH
aHaJu3 PeHTa0eIbHOCTH.



Takum 00pa3soM MOXHO BBIIEIUTh TPU OCHOBHBIX IapaMeTpa, XapaKTEePU3YIOLIMX
3¢ (HEeKTUBHOCTh TPOAAXK — 3TO 00BEM, KA4eCTBO CepBHca W peHTabenbHOCTh. HeobOxomammo
IOMHUTb, 4YTO I OLEHKH 3(P(EKTUBHOCTH NPOAAXK, BBIABICHHUS MOJOXKHUTEIbHBIX WIN
OTPHIIATENIbHBIX TEHACHII HY>KHO MPOBOAUTH CPABHUTEIBHBIN aHAN3 IaHHBIX MOKa3aTesel B
JUHAMUKE 32 UCCIIelyeMbIi IepUOI.

Takum 06pazom, mapamMeTpoB, MOKA3bIBAIOIINX (PPEKTUBHOCTD KaHAJIOB MPOJAXK BCETAa
HECKOJIbKO: 00BEM, KayeCTBO CEpBUCA, PEHTA0EIbHOCTh. MeEXIy HMMHU 00S3aTENBbHO HYXHO
Haiitu Gananc. Eciau BRIOpaTh TOJIBKO OAMH MapaMeTp Kak KIOYEBOH, TO €CTh, IOCTABUTH BCETO
OJIHY 3ajJjauy, TO OCTaJIbHbIE 3a/layd OCTaHyTCs Oe3 BHUMaHUs M OyIyT npoBajieHbl. boiee
NpaBUWIBHO — 3P (PEKTUBHO OalaHCHPOBATH MEXK]Ty BCEMH MOKa3aTeIAMH. DTO CIOKHAs 3a1a4a.
HyxHo yBennuuth 00beM npojax, Hanpumep, Ha 40%, u B TO ke caMoe BpeMsl He CHUXKAaTb
pPEeHTa0eTbHOCTh — Jaxke 0oJblle, MOBBICUTH ee. [Ipu Takol MOCTaHOBKE 3a/1a4i HYXKHO OYECHb
n30MpaTeNbHO MOAXOJUTh K TEM HalpaBJIEHUSIM, B KOTOPBIX HY)KHO pa3BuBaTbcsi. KoHeuHo,
MOYHO JIeTKO BbIpacTH u Ha 100%, HO Torna koadduuueHT yobrTounoctu ymnanetr Ha 10-15%.
MHorre KOMITaHUK HAaOUPAIOT OOJbIIHE 00BEMBI, CHIDKAIOT Tapu(bl, HAOUPAIOT MOPTHETH — H
B pe3yJbTaTe «CUACTIUBO» MOXXUHAIOT YOBITKM. KOMIaHWM, KOTOphIE BO TJIaBy yIJia CTaBSIT
Ha/IeXKHOCTh U peHTa0elIbHOCTh OH3HEeca, cebe TaKoro MO3BOJUTh HE MOTYT.

3. CucremaTu3zanus cnocoooB 1 nokasarenei 3((HeKTUBHOCTH MPSMBIX MTPOIAK

OPrAHU3ALNA MPOAAX:

CUCTEMA U KAHAABI U CUCTEMA MOKA3ATEAU
OPFTAHU3ALMOHHAS TEXHOAOTHH CTUMYAUPOBAHMSA DPPEKTU-
CTPYKTYPA MPOAAX MPOAAX MPOAAX BHOCTU

I
MPOAAX:
OPPEKTUBHAA OPTAHU3ALLUA MPOAAX:
1 PA3PABOTKA 3 OPTAHM3ALMA MPOAAXK 5  CO3AAHME CUCTEMbI v OEbEM
CIPATETMM MPOAAX YEPE3 KAHAAbI KOHTPOAS NPOAAX
MPOAAX
2 OPFAHU3ALUA 4 PA3PABOTKA U I3 ONEPALLUOHHAA U
BIOAXKETUPOBAHWA PEAAU3ALUA CUCTEMBI HEOMEPALLUOHHASA v KAYECTBO
MPOAAX MOTHUBALIMM NPOAABLLOB MOAAEPXKA MPOAAX CEPBUCA
|\ W
YCAOBHUA OBECNEYEHUA 2P PEKTUBHOCTHU OPTAHU3ALLUU MPOAAX: v" PEHTABEAb-
HOCTb
CTPATErMS MCNOAHEHUE AHAAM3
PA3BWUTUS CTPAXOBOW MPOAAX B CTPAXOBO#M DPPEKTUBHOCTH NMPOAAX
KOMMAHUM KOMIMAHUK NMPOAAX

ALY
CreunanbHbBIX HOPMATHUBOB JJIi PEHTA0ENbHOCTH TMpojax Her. HopmupoBanue

nokaszaressi MPOUCXOMUT HCXOAS UX CPEAHECTAaTUCTHYECKUX 3HAYEHUH, PAacCUMTAHHBIX IS
ONPEAECICHHON OTPaCTH.
Jlnst cTpaxoBaHus:
v koadumuent ot 1 10 5 % cunTaeTcs HoKa3aresaeM HU3KOM PEHTA0EILHOCTH TIPOJIAK;
v' nuanason ot 5 10 20 % yKa3pIBaeT Ha TO, YTO MPOAAKH CPETHEPCHTAOCIBHBL;
v' mokazatens ot 20 10 30 % CBHUAETENBCTBYET O BBICOKOM PEHTAO0EILHOCTH TPOJAXK U UX
3¢ (HeKTUBHOCTH;
v' mokasarens cBoimre 30 % — cBepXpeHTabeIbHOCTh



4. 3agaHus

\

3aaaHue 1.
PaccuyutamnTte peHTabeAbHOCTh MPOACHK M
oueHUTE MX 3dPJPEKTUBHOCTD, MCXOAS MX

NPMBEAEHHBLIX ACHHbIX

2017 roa 2016 roa 2015 roa
MpuGsiab oT cTpaxoBoi
AEATEABHOCTH, B MAH. PY6. 5808 1122 1318
Cymma cobpaHHOW cTpAXoBOM
APeMMK, B MAH. pyb. 19 922 19 032 18 459
7?7 77? 77

\PeH'rdGeAuHoc'rh npoacx, %

3aaaHue 2.
OueHure 3 OEeKTUBHOCTL MPOACK B PO3HUYHOM
M KOPNOPATUBHOM CEMMEHTAX

(NMprobpeTteHmne/noTeps KAMEHTOB)

2017 rox 2016 roa
Coopel mo crpaxopanni or HC n donesneii, 27 187 43 395
B ThIC. pY0.
B TOM MHCIE:
B KOPHOPATHEHOM CerMeHTe, B THIC. pyD. 19030 30376
B POIHITHOM CerMeHTe, B ThIC. PYD. 8136 13019
CpelHHAA CTOHMOCTE [QOTOBOPA HA OIHOTD 4000 3 800
IACTPAXOBAHHOTO, B Y.

\

3aaaHue 3.
OueHunte 3dpPEeKTUBHOCTb KOHAAOB NPOAQK,
MCXOAS 13 NPUBEAEHHBIX AQHHbIX

Bua xaHana MoxasaTeAn KAHAAOE NPOACK 2017 roa 2016 roa
Crp P no y. ThiC. py6. 8030 703 7328 227
MNpamoi
NpuBuiab no kanaay, Tec, py6. 2730 439 2418315
Crp P no y. Toic. py6. 10 893 905 11304 994
Nocpeaxwseckuin
NpuBeiab no kanaay, Tec, py6. 2069 841 1695 749
NocpeaHeckui Crp p no y. TeiC. py6. 980 767 856 345
He cTp MpuGeias no y. Thic. py6. 453114 359 665
Crp P no y. Teic. py6. 483768 499 607
NpuBeiae No kanaay, Teic. py6. 130 817 154 878

NW.




3aaaHue 4. OueHUTe TEMMbI POCTA MNOKA3ATEAEN NPOACXK U
3P PEKTUBHOCTD KOHAAOB NMPOAQXK, MUCXOAS U3 NPUBEAEHHbIX

ACHHbIX
Tloxazarens 2017 roa 2016 rox Temmnu pocra
™C. pY6 ™HC, PO %
| IMoanucanusie NPEMAK HOTTO-NEPECTPANOBAHNEE, 4172379 3485354 7??
B TOM MHCIE [0 XAHATAM MPOIAK
aremrcxmit 2 384 217 2033124 ?2?
oducaii 596 054 290 446 ErT
napreepcxnit 1192108 1161 784 ?7?
33pabOTANHME TPEAMIBT HETTO-MepecTpaxopanie | 4 170 065 | 3077932 5
Buanaar, (3954 720) | (3916 543) "
B TOM YHCIC MO JOTOBOPaM, 3AKMOYCHHBIM 0O
POSHHYHEIM KAHANAM NPONIK:
OrHOmenHe BeNHYHEEI BHINTAT X clopam no 94.8% 112,4% ?72?
POIMMMHOMY Kanay
TIpHORTE N0 POIHITHOMY KaHATY, 97543 42374 272
B TOM SHCIE:
areHTCKHA 27 869 14 120 N
odHCHBIN 13 038 3529 72?
NapTHEPCEHN 55736 24716 272

ITPAKTUYECKASA PABOTA Ne 2 «OIIPEJEJIEHUE MEP 11O IIOBBIIIEHUIO
IOPEKTUBHOCTU NPAMBIX ITPOLANK»

Henr paGorbl: pa3BUTHE  HABBIKOB  JKOHOMHUYECKOTO  aHAINW3a;  OCBOECHHE
npodecCHOHATBLHON KOMIIETEHLIMU pealu3alii TeXHOJ0ruu npsimMbix npoxaax (I1K 1.7)

Mertoab1 00yuenusi: Pabora B rpymnmnax, keiic-ctaau

IInan padoTsi:

1. 3nakomctBoO ¢ popmoit Ne 2 OTuer 0 PUHAHCOBBIX pe3yJIbTaTaX CTPAaXOBIIUKA

2. KonnuecTBeHHBIN M KaueCTBEHHBIN aHaIKM3a Moka3aTenel 3 (peKTHBHOCTH MPoIax

3. Paszpabotka anroputma aHanu3a 3pGEKTUBHOCTH MPOJIAK

4. OrmpeneneHue Mep Mo MOBBIIIEHUIO Y3PPEKTUBHOCTH MPSIMBIX MPOJIAXK

Xox paboThI.

1. Otuet 0 pUHAHCOBBIX pe3yibTaTaxX CTPaXOBILUKA

bonee nonHoe u3yueHue nokasaTesel NpoJak U METOJOB MX aHaJIM3a MPOU30MAET IpH
u3ydeHue Moayist Opranuzanus poJiaxk CTpaXxoBbIX NMPOIYKTOB Ha 3 Kypce oOyueHusi. Ceroaus
MBI TO3HAKOMHMMCSI C OOLIMMM OCHOBAaMH IpPOBEIEHUS aHalM3a IMoKa3aTeled MpoJax C TeM,
YTOOBl HAYYUTHCS JI€aTh BbIOOP TEXHOJIOTMU NPSMBIX NPOAaXk HA OCHOBAHMHU JAHHBIX 00 MX
3¢ (HeKTUBHOCTH.

AHanu3 mokaszaTenedl MpoJa)x I03BOJSET BBIIBUTh MNPUYMHHO-CIIEICTBEHHBIE CBS3H
caMHX ITOKa3aTelel ¢ TEXHOJIOTUSMH.

CaM aHaJIM3 MOXHO MTPOBOAUTH KaK KOJIMYECTBEHHO, TaK U KaUE€CTBEHHO.

Konuuecmsennvui ananus

AHanu3 TmokaszaTenedl mpoJax — 3TO YacTh (UHAHCOBOTO AaHAINW3a, KOTOPBIH
1esecoo0pa3Ho HAYMHATH ¢ OCHOBHBIX OTYETHBIX JOKYMEHTOB CTpaxoBIIMKa. s momydeHus
oOuieil kapTuHbl HeoOxoauMo obpatuThes K Gopme Ne 2 Otyer 0 (PUHAHCOBBIX pe3yJIbTaTax
CTpaxoBIIMKA. JIaHHBII JDOKYMEHT COIEPXKUT CBEACHUS, HEOOXOIUMBIE Ul OOILEro aHajinza
roKa3areJyiel mpojiax

Ha cnaiinax 2-4 npeacrasien npumep Takoro otdyera komnanuu BCK 3a 2016 rox.

Ha npeapiaynmx 3aHATHSX MBI YK€ TOBOPWIIM, YTO aHaIU3 3(P(GEKTUBHOCTH MPOJAX —
3TO (haKTHYEeCKH aHaJIM3 PEeHTA0eIbHOCTH Mpojax. Kak paccuutaTh peHTaOEIbHOCTb, MBI YK€



3HaeM. Ho gams Toro, 4roObl Takol aHaIW3 IOKa3blBal MNEPCHEKTHBBI U IMO3BOJISUI
IPOTHO3UPOBATh pa3BUTHE PEHTAOCIBHOCTH, PACCUMTHIBACTCS TOYKa 0e3yObITOYHOCTH
CTPaxoBOW KOMITaHUU:
No = OIIN / (C[ - ITN), (1)
rie  No— kosnndecTBO JOrOBOPOB MPU HYJIEBOM MPUOBLIN;

OIIN — oburyie MOCTOSIHHBIE U3ICPKKH;

CJl — cpennue 10X0Ibl;

IIN — nepemMeHHBIE U3ACPKKHU.

Cpennue J0X0Apl — 3TO CpeIHUE JOXOJbl C OJHOrO JOroBOpa CTPaxOBaHUS,
paccuMTaHHBIC IyTEM JEJEeHUsl OOILIeH CHpPOTHO3MPOBAHHOW CYMMBI CTPAaxOBBIX B3HOCOB U
JIOXOJIOB 110 MHBECTULMSAM Ha KOJMYECTBO JOTOBOPOB, HOJUIeKALIMX INpoaaxke. IlepemeHHble
U3JICPKKH — 3TO y/IeIbHbIC IEPEMEHHBIE 3aTPaThl B pacyeTe Ha OJMH J0TOBOP.

Kpome mnoxkazarens peHTaOENbHOCTH OLEHUTHh AS(PPEKTUBHOCTb IMPOAAXK MOXKHO II0
00beMy. O0bEeM poaX — 3TO ONpPEeNICHHAs CyMMa JICHEKHBIX CPEACTB, KOTOPasi MOCTYIAeT Ha
cdeTa KOMIIAHUHM 32 IPOJIaHHBIE TOBAPHI 3a ONPEIEICHHbIH OTPE30K BPEMEHHU.

O0bem npoaax pacCYUTBIBACTCA KaK IIPOU3BCACHHUC KOJMYCCTBA 3aKIIOYCHHBIX
A0roBOpoOB HAa CPCAHIOIO CTOMMOCTBL JOIrOBOpa:

0, =N -CCJI
: (2)

raie  Op — 00BbeM IpoJaK;

N — KOJIM4eCTBO 3aKIIFOUEHHBIX IOTOBOPOB;

CCJl — cpennsiss CTOUMOCTB JIOTOBOPA.

[Ipy 5TOM BO3MOXXHO H O0OpaTHOE, pacyeT CpPeIHEH CTOMMOCTH WM KOJUYECTBA
JIOTOBOPOB.

Kauecmeennwiii ananuz

[Tokazarenem 5(@EKTHBHOCTH TPOJAXK CTPAXOBOrO MPOAYKTa MOMKET BBICTYIATh
KadyecTBO cepBuca. Ilpomaxu — 3To He coBceM mpocTas paboTa, MOATOMY JAlEKO HE KaKIbIi
COTPYAHHK CTPaxOBOH KOMIAHHWH, OCYIIECTBIISIIONIMA Tponaxu, 3S(P(GEKTUBHO C OITUM
capasisiercs. OT IpoJAIOLIEro COTPYAHUKA TpeOyeTcsi FpaMOTHOE OOIIeHHe, 3HAaHUE IPOIYKTa U
cTpareruii mpojax. Jns obOecrneueHuss >(QPEKTUBHOCTH TPOAAXK CTPAXOBOTO IMPOIYKTa
HE00X0IMMO COOIII0/IEHUE YEThIPEX OCHOBHBIX ITAIOB.

N3zydaem npoaykT. B 9TOT 3Tan BXOJUT MUCCHSI KOMITAHWH U BUJICHUE €€ B TIEPCIIEKTHBE,
a TaKke cTparerus Ha pelHKe. OH MOMOXKET HE TOJBKO HAayaTh MPOJAXy CTPaXOBBIX MPOIYKTOB,
HO M CO3MaCT 3aJen IS MPOJaBIa, TaK KaK, W3YYHWB TPOMYKT, COTPYJAHHUK CMOXKET BHUJIETh
Oyayliee KOMIOAaHMM M CTaTh KOHTPYIHTHBIM NPOJABIIOM. 371€Ch TAK)KE€ MOXKHO PacCCMOTPETh
0a30BbIe CBEJEHUS O caMOM OHW3HECe M €ro BEeACHMM. 3HAHHE IMpPeUIaraeMoro IMpoayKTa
o0ecrieyrBaeT yBEpPEHHOE IIOBEIEHUE INPOJaBLA, KOTOPbIM mepecTaeT OOATHCS BOMPOCOB
MOTEHIMAJIBHOTO TMOKYMATeNsl. BhICTPBIi M YeTKHWil OTBET cpa3zy e TOJHHMAeT aBTOPHTET
npojaBlia B TIfiazax Oyaymero kiueHta. Ecnu jke cnenuanucT HauyuHAaeT IOAONTY HCKaTh
OTBETHI, TTOCHUIATh K JPYrOMY COTPYAHHKY WM OpaTh MepephlB Ha BBISICHEHHE TEX WM MHBIX
JeTaseil, To K HeMy BpsiJl JIM OyJIyT Cepbe3HO OTHOCUTHCS U MOJIb30BAThCS €r0 YCIyraMH.

W3ydaem mpemmMyIiecTBa NMPOAYKTa M KOMIAHHH, BBITOIBI CTPAXOBBIX MPOAYKTOB Ha
S3bIKE€ CBOETO KJIMEHTA. 371eCh BaXXHO M3Y4YCHHME TaK Ha3bIBa€MbIX BOINPOCOB-BO3pakeHWH. Mx
cOOp MOIDKEH MPOXOAWTH BCE BPEMs, MOKAa CTPAXOBIIUK pabOTaeT, W COCTaBIATH COOPHUK
BO3PaXXEHUH, KOTOPBI MOXKHO IMPEJICTaBUTh Ui M3y4YE€HUS HOBOMY COTPYAHHUKY. Takxke yacto
KOMITAHUU COCTABIISIIOT HACTOSIIYI0 KHHUTY MPOAaX, KOTOpast CONEPKUT MPaBHIIA, PETIaMEHTHI,
pasn4Hble KIHOYeBble (pas3bl, BO3PAXKEHUS, CKPUMNTHI Tele(OHHBIX MpPOAAXK, CTPATETHH,
TEXHOJIOTUH ¥ TIPOYHE HHCTPYMEHTHI, OOJerdarnme padoTy COTPYTHHKOB W ITOMOTAIOIIHE
HOBMYKAaM B KOPOTKHE CPOKM CTaTh TPaMOTHBIM IpoaaBuoM. Kpome Toro, 3To momoraer
YBEIUYHTH TPOJIAYKH U 00ECTICUYNTH TIOCTOSHHBIN MPUTOK HOBBIX KJIMEHTOB.



O6yuaeMcs 3¢ (HeKTUBHOMY OOIIEHUI0. DTO HE TOJIHKO MOCTAHOBKA TEMOpPA M TPOMKOCTH
rojoca, HO W oOydeHHUe CIeHapusM Tpojax. Takke BaXKHO Pa3BUTh B COTPYJHUKE HABBIKH
BJIMSIHUSL HA KJIMEHTA, CIIOCOOHOCTh BBI3BIBATH JJOBEPHE, BBICTPAUBATh TAKOTO POJia OTHOLICHUS U
no tenedoHy, W mpu BcTpeue. Hy>XKHO HayuuTh COTpPYAHHMKA HE IPOCTO pazOHpaThCs B
TICXOJIOTHH BOCIIPHSITHH, CTPATETUsAX OOIICHWE W TECTUPOBAHMM, HO W CIyIIaTh, OymydH
OCO3HAaHHBIM U ITOJIOKUTCIIBHO HACTPOCHHBIM.

[Inmanupyem wu  xoHTpoimpyeM. OOs3aTeNIbHO  HAJAO0  OTCIICKHBATH  MPOICHT
PE3YJIbTATUBHOCTH BCECX O6paHIeHI/Iﬁ U IJIAHUPOBATb BO3MOKHBIC CTPATCTHH, HGO6X0,III/IMBIG JJISL
TIOBBIIICHUS PE3YJIbTATUBHOCTH 32 CYET COBPEMEHHBIX TEXHOJOTHH W MHCTpyMEHTOB. [lmaH u
KOHTPOJIb TIOMOTAIOT IMOHSTHh, HACKOJIBKO PEe3yJIbTAaTHBHO BBl padOTaeTe, W CKOJBKO CIIe
HEOOXOIMMO C/IeTIaTh JJIsl TIOCTHIKCHHUS JIYUIIEero pe3ysIbTara.

CoOmro/ieHue JaHHBIX IIaroB MO3BOJIUT O00ECHEYHUTh JOCTOWHBIN ypOBEHBb KIMEHTCKOTO
cepBuca, obecrieunBasi TeM caMbIM 3((HEKTUBHOCTD TIPOJIAK.

[Ipumep mpoBeneHUsT KAYECTBEHHOTO aHAlIM3a MPOJIaXK B CPAaBHEHUU MPSIMOTO KaHaia ¢
IOCPETHUYECKUM TPUBENICH Ha Claiijie

Mpumep kavecTseHHOro AHAAM3A 3c¢hcheKTUBHOCTH KOHAAOB
NPOACK B CTPAUXOBOW KOMMAHWUM

NPAMON KAHAM ATEHCTEMA KAHAM

Brakb: CICHOBHOA MOASAL OrEHTO KOAMMOHHK
[T w8 [ = WHOCTROBRA YHABSDCOARHRIR JIreHT
MOCREACTREOA KDty HUKILLMA B aAMSHOC THOTD KOHTCIKT — CcofeHHOCTH CRIOHMIOWHH OreNTCKOH CeTh:

M TeASCIOHY, MOHTE, B KOMNBISTERHOR SETh - MMCASHHOCTE areHTos — Bosee 5 000 4aa.
OcobeHHOCTE OPTOHHIALMH — NOBELLEHHCE EHHAMOHWE K - MMCABHHOCTE MEHEXEDOE ONEHTCKOE TRYTINEl - Bosse 3
KO4ECTEY CEREMCO, 30 cyaT noabopa koapos: 000 Hea;

Briclies ofpoioedrue - OCHOBHOE ACKOA dreHTa — KB

I eaBoTsl - NoaHoe GEcnacaTHOS OBScTEYSHME areHTos

BHELLIHWE ATIHHBIE AACIDEETHHMOEBMEA AATITEDMOACIMA, CYrKOMS W N

MNoeeAEHYECKME KOMIETEHLIMK - Onagna areHTasm Npoesad B YAQASHHBIE TOHEM);
MNpoasuseHHe KOHaAD - becnagrtHoe oby4EHWE W CTOMMPOBKO QreHIos;

SED - CGBEKTMEHOT OLUEHKS ABITEARHOCTH OTEHTOR

ShAM - AEABHHE TEDDATORKK P HO OredTokme yooTkn || areH

KOHTERCTHOS NpOCARHEHWE i 2 000 maatensh|
NpeuMyLLECTED KOHOAD TpeGoBOHHA K areHTaomM:

*  COKpOLLEHWE pocxoacs Ha KB; - Bucwes u cpeaHe NpodeeccHoHaasRoe obpaIceaHue;
obecneyeHme MHACHTH O BOHMA AONOBO 08, - Kl:l.\,v.w HAKCTHEHES CMOCORHOCTH M BOBREA;
AEKTHRARA QHASDRORATHHT NPMHHADSAX HO - |'I|3-3-_‘-.|‘0-|1&H|.|Ee yHETEARR, BROYOAA, MCHEDAQTTIAM M AR
CTROROBOHNE DIACKDE OEAIOHHOCTE QreHTa
AMA DY ESEOACTED KOMMOHKA 3TO BRNSAHEIA CNoC ob KDHC}'.-‘-bTHPDECIHHE" EAMEHTO N CTRaXDERSS MPOAYET O
NEPEECAT IHTYHMTEAEHEL CYAM B HE CEAOMOEMEE HOACTOM | KORTOHKK, NoMOLWE NoTpeburaso B eebope npoaykTta
e 'IF}A&;\I-‘.t HoARHHBIE COEACTRO NpeusAyLLec TG

HesocTaToK BoamacisHOC T ORBOITE GOARE LUMEOKOTD KEYTO KAHSHTOR

HegoamosHOCTs ORBOTWTE BCE CEMMEHTH bl HesccTarox:

Bosslme 3aTparte

LY

3 Anroputm aHanu3a 3pPEeKTUBHOCTH TPOaXK

3ananue
Ha ocHoBanmm wu3ydeHHoro warepuana Jieknuid 1 u 2, TEOpeTUYecKOW YacTH

npakTudeckoro 3aHATHS Nel p a3 p a6 o T a il T e caMOCTOATENIbHO OOLIUI MOIIAroBhIi
anropuT™ aHanm3a 3¢ (HEKTUBHOCTH MPOJIAXK CTPAXOBOW KOMIIAHUH.

4. OnpezneneHue Mep MO NOBbIMIEHHIO 3()()EKTUBHOCTH MPSAMBIX MPOJIAXK

HeoOxomumocThs mpoBeneHus aHanmuza S()PEKTUBHOCTH MPOJaX TIIABHBIM 00pa3oM
CBSI3aHA C HEOOXOAMMOCTHIO OIPEICICHUS MaTbHEUIUX JEHCTBUM: MEp IS TIOBBIIICHUS
3¢ (HEeKTUBHOCTH MPOAAK

Dppexmusnocmv npooaxc NMpU ITOM TOHHUMAECTCS KaK MaKCHMAaJbHOE MPHUBICYCHUE
MOKYTMaTeJe M U3BICYCHHE MAKCUMAIbHON MPHUOBLTH C KaKIOTO KIHUEHTA MPU MUHUMATHHBIX
3arparax.

CymiecTBYIOT — OINpeAeNieHHbIE HHAWKATOPHI, KOTOpPbIE IMO3BOJISIIOT  OTCIICKUBATH
3(PeKTUBHOCTH MpoIiecca Mpoaax (Ciaim):



L LIUSH T MIBHDIA UM RUS

Hapsny c
KOJINYECTBEHHBIMU

HWHAUKATOpaMu

O6vembl peanbHbiX ¥ NI3HOBLIX NPOSAX B $ MOYXKET OBLITH
KOonm4ecTBo HOBbLIX KNMEHTOB

Jlons HOBLIX KNWEHTOB NO KaHaNaM NOMCKa KaHAWAATOB
[ons 33KM0NEHHBIX CAENO0K OT NO3MTHUBHDBIX OTK/IMKOB cepBuca KakK

[lons 33aKMO4EHHbIX CAENOK OT MHGOPMM POBAHHDLIX II0Ka3aTeib
KOnu4ecTBo NPOCPOYEHHLIX M HE 33KPLITLIX 33434 5 HEKTHBHOCTH
nponax. [Toxxons! k
OLICHKE  KaydecTBa
MIPOJAK camble
pa3zHOOOpa3HbIE.

U3MEPCHO Ka4YCCTBO

Hanpumep, BO3MOXXHO oOOpamieHHe K 4YeThIpeX(aKTOPHOH MOJENH KadecTBa YCIyT
(cnmaiin):
YeTbipexdakTopHaa Mogesb
KayecTBa ycnyr

| ——

ijma‘euoe KauecTBo: MWK

KauecTBo YCITyIm W JISIOBaf KCTOPUA
Marepuansnoe Bocnpus MuTepaxiusHoe
KauecTeo: Yno : KauecTeo: Kax

MOSTYSaeT L obcymusaeTca

[ e ? KauecTsa noTpeburens?

dyHIMOHANBHO

KIUSCTRO — EOCTIPHHATOS
HAMSCTED YCIYTH

[Ipenomienne naHHOW MOJENM K OIIGHKH KadecTBa MPSIMBIX IPOJAX ITO3BOJISIET
BBIJICJIUTh TPU OCHOBHBIX (pakTopa (ciaiin):

KayecTBo 1 cTouMocTb
MPOAYKTOB U ycnyr

WHpexc
Heposonbctea
Knuentos

WHpekc
IMOUMOHANbHOW
JlosanbHocTh

WHpekc
HepoBonbcTBa
Knuentos

CooTtHomieHHe YAOBJIECTBOPCHHOCTU KIIMECHTA U €T0 JIOAJIBHOCTH K CTp&XOBOfI KOMIIaHUH
OonpeaciIsICTCA HCCKOJIbKUMU ITapaMETpaMu:



BOCMPYHUMAEMOE

TIPOUEHT
i XANI0G

KIHEHTOM
KAYECTBO i
Boms:ﬁmgmm MH.B.EKC
KIMERTOM Y/I0BNIETBOPEHHOCTH \/

KAYECTEA KIMEHTA

OXWUIAHMA
KINEHTA

MPOLIEHT

~ || o
KIVEHTA

[Ipu 3TOM mpolecc yaydlIeHUs KadyecTBa JODKEH OBbITh HENPEPHIBHBIM U BKJIIOYATh

CJICYIOIINE OCHOBHBIC 3TAITbI (CIIai):

- BBISIBJIGHUE NTPOOJIEMBL;

- UI3MEPEHHUE TEKYIIIETO YPOBHS KayecTBa MPOIYKTa,
- aHanu3 (GaKToOpPOB;

- pa3paboTKa yIydIlIeHHIA;

- OIIeHKa A deKTa yIIydIIeHu’;

- cTabuIn3anus JOCTUTHYTOro 3 dexTa.

DTOT POLECC — MUKITUYECKUH.

TeXHOIOTHIO TTOBBIITICHUS 3(1)(1)CKTI/IBHOCTI/I OIMUCBIBAIOT TPEM KIHOUCBLIMHU IMO3HUIUSAMU:

yIpaBJICHUE B3aUMOOTHOILICHUH C KIMCHTAMH, YIIPABJICHUE TPO/IaykKaMH, TOBBIIICHHE KaYeCcTBa
npojiax (cruamm).

OCHOBHBIMHU MCPOIIPUATUAMHU, HAIIPABJIICHHBIMHU Ha ITOBBIHNICHHC Ka4CCTBa CCPBHCA H

YBCIUUCHUC IMPOAAX BBICTYIIAIOT:

BHeapeHHe cTaHAApTOB
00 CcayRHBAHHS MOKYNATe el

OOGy4enne nepcoHaaa

MoTHBanHs nNepcoHa’a

JlaHHBIN TepedYeHb OTHOCUTCS B OOJbIIEH CTENeHH K IEepCOHaly, HO MOXET ObITh

pacrpeH 3a CUCT MGPOHpHHTHﬁ, MPOBOAUMBIX 110 OTHOHICHUIO K CTPAXOBOMY IIPOAYKTY.

B orctynnenue oOT ceroaHsmiHed Tembl W 3aBepmias nepByro Ttemy MJIK 01.02

((BBC]IGHI/IG B IPOAAXKUN», O6paTI/ITe BHUMAaHHWEC Ha TC€ BHJbI aHaliM3a IpOoJax, C KOTOPbIMU
IMMO3HAKOMHUIIMCH U UX MECTO B CUCTCME BUIOB dHAJIN3a IIPOJAK.

BUABI QHAAM3A NPOAOXK

N RWDE

PAKTOPHbBIM AHAAM3 MPOACXK.
AHOAM3 PEHTADEABHOCTH MPOACK.
AHOAM3 PO3HMYHbBIX MPOAQXK.
AHOAM3 2O IPEKTUBHOCTM MNPOACK.
AHOAM3 YNPABAEHMSA MDOACKAMM.
AHQOAM3 NAQHA MPOACXK.

AHOAM3 BTOPUYHBIX MPOACK.
AHOAM3 OTAEAQ MPOACK.



Tema 2.2 TexHoaorus npaMbIX 0(pUCHBIX NPOAAXK CTPAXOBBIX IPOAVKTOB

3ansrue 6 — [IpakTuueckas padora Ne 3 «OTpadoTKa 3JiIeMEeHTOB
OM3HeC-IUIAaHA OTKPBITHS TOYKH NPSMbIX IPOJAAD

Llens pabGoThl: GopMUpOBaHUE HABBIKOB IMPOCKTUPOBAHMS OW3HEC-TIIaHa
OTKPBITHUSI TOUKH MPSAMBIX MPOAAXK

Xoxa paboThl.

3aganue 1. DiieMeHT busHec-Tu1aHa OTKPBITHS TOUKH NPSAMBIX ITpoJax «Pe3rome»
Bocnonvzosasuwiuce mamepuanamu omxpolmo2o 0ocmyna, NpU8eOeHHbIMU HA CAUMAx
cmpaxogvlx Komnanuti 8 pazoene «O KOMRAHUUY UIU OMYEMHOCMbIO KOMUAHUL, NPUBEOEHHOU 8
pazoenax caumos «Packpvimue ungopmayuuy, a makdxice u3yyug 0030pvl CMpaxo8020 PbIHKA
P® 3a 2015-2017 2e. (mamepuanvt HPA u KIIMT'), 3anonnume npeonodiceHuyto opmy pesrome,
VKA3a8 HoMep 8apuaHma.
BI1— «BCK», B2— «Poceoccmpaxy, B3— «COI'A3», B4— «Coenacuey.

Bapuant
[Tonb30BaTbes yciayramMu CTpaxoOBaHUsSI BIIOJHE pa3yMHO B COBPEMEHHBIX YCIOBHSX. 3a

JAHHBIMU yCITyTaMU MOYKHO OOpaTUTHCS B KOMITAHUIO
I'onoBHO# orc KOMITAHUH PACTIONOKEH TI0 aPecy:

Komnanus paGoTtaer Ha pbIHKE CTpaxOBaHUS C rona. PedTuHr HagexxHOCTH
KOMITaHUH . OCHOBHBIM BHJIOM J€ATEIBHOCTH KOMITAHNUH SIBIISIETCS

KaroueBrple mokazarenu ACATCIIbHOCTH KOMITAHHHU 3a NTOCJICAHUC TPU roaa CICAYIOIIHNEC:

2016 2015 2014

KonuectBo dunmnaios u
OTJICTICHUM

YcTaBHBIN KanuTall

Co6opsl

BrimaTer

AKTHUBBI

PesepBbl

JloJisl Ha cTpaXxOBOM pPBIHKE

UucneHHOCTh nepcoHaita

KomMnanwns npeajaracTt (bl/ISI/I‘ICCKI/IM JIMIam:

Hamm NpEAJIOKCHUS FOPUANYCCKUM JIMAM:




HaGmonarotcst BeICOKUE (CpeiHie / HU3KKE) TEMITbI POCTa/Criaza (HykHoe Mo 4epKHYTh)
[TpropuTETHBIE LIENU OTKPBITUS HOBOM TOYKH MPSMBIX ITPOJIAXK:

3JaAdaHue 2.

AAeMeHT Bu3Hec NAaHA «OnNUcaHKe NPoAYKTan

Mo AcHHBIM I'IPII‘I!E,&,EHHQI:I AHarpammbl, B COOTBETCTEMH C COCTABASHHbIMM Bamm
WKAAQMH Y‘Ehllﬂl‘lb‘lﬂ HOAH CTRPAXOBBIX I'IFIGMHH no KQHaAQM NPOoACN,

BblASAMTD AMASPOE NPAMbBIX NPOACX B POIHHYHOM H KOPNOPATHEHOM CerMenTe No
BEMAOM CTRPAOXOEQHHA, PACNOAOXKHE MX NO 1Lo'ElilBl:ll'll*ﬂ't'-ii

o EMAEM CT Cﬂ“Fﬁl“F““
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3ansatue 7 — Ilpakrnueckas padora Ne 4 «Pa3spaborka pekJIaMHOM
MOIEPKKH TOYKHU MPAMBIX NPOAAK»

[ens paboThl: popMUPOBAHUE HABBIKOB Pa3padOTKU PEKIAMHOM MOACPKKH
TOYKH TPSIMBIX TIPOIAXK

[1nan.

1. Kpatkuii 3KCKypC B OCHOBBI pEKJIaMbl
2. PexnmamHast mogaepKKa TOUKHA MPOJax
3. Boimonnenue 3aanus

Xona paboThl.

1. KpaTkuii 3KCKypc B OCHOBHI pEKJIaMBbI

B mocnennee Bpemsi aKTHBH3AIUs MOTPEOWTEITHCKOTO TOBEACHUS IIPHU
MIOMOIIM PEKJIaMHBIX YCWJIMA CTAaHOBHTCS Bce Oojiee TMOMYyJsIpHOW Cpeau
POCCHICKHX CTPaXOBITUKOB.

[IpermyIiecTBO pekiIaMbl 10 CPaBHEHUIO C JPYTHEMH  CIIOCOOaMU
TIPHUBJICYCHHSI KIIMCHTYPBI:

- YCHIIUS MEHEE TPYIOCMKH;

- HEMEeIJIEHHBIN 3(pPexT;

- COJICMICTBUE ar€HTCKUM YCUJIUSIM;

- MIOJIHBIM KOHTPOJIb.

®3 ot 13.03.2006 Ne 38-D3 (pex. ot 31.12.2017) «O pekname» onpenemnser
peKnamy Kak uugopmayuro, pacnpocmpaneHHyio aoobiM cnocobom, 6 oooll
Gdopme u ¢ ucnonvzosanuem ar0OLIX CPeOCms, AOPEeCOBAHHYIO HEeONpPeOeleHHOMY
Kpy2y AUy U HANPAGNIEHHYI0 HA NpusiedeHue BHUMAHUSL K  00bexmy
PeKnamuposanus, Gopmuposanue Ui nooodepicaHue uHmepeca K Hemy U e2o
NPOOBUIICEHUE HA DLIHKE.

Peknama — 3T0 HHCTPYMEHT TIPHUBIICYCHHS KIIMCHTOB, SIBJISIFOIIMIACS YaCThIO
BHYTPEHHEW U BHEIIHEN KOMMYHHKAIIMU CTPAXOBILMKA.

Pexnama B CK OTHOCUTCS K KOMMEpPUYECKOW (SKOHOMHYECKOH) peKiame,
KOTOpasi CTaBUT OCHOBHOHM IICNIbIO TOJYYCHHE NPHOBLIA OT MPEAIOKCHHUS
noTpeOuTE 0 ToBapa. B 9acTw mMpakTHYECKON AEATEIbHOCTH CTPaxXOBIIHMKA €ro
pekiama, SIBJISSICh YacThi0 BHEINHUX KOMMYHHKAIIMH, CTABHUT IEpex coOOM, Kak
IIPABHJIO, JOCTATOYHO Y3KYIO LIEJIb - PACIIUPEHHUE MPOJAK CTPAXOBOM MPOIYKIIHH.

B xypce MapkeTuHra Bbl y)K€ 3HAaKOMHJIMCh C OCHOBAMH PEKJIAMbI, B TOM
YHCJIC TIPOBOIMIIN OITMCAHUE MPOTYKTa, pa3padaThiBaIk €ro PeKIaMy.

CeromHsi MBI KOPOTKO OCTAaHOBHUMCSI Ha IEJSX PEKIAMHOW KOMITAHHH |
crioco0ax pekiIaMbl CTPaXOBOW TNPOAYKIIMH TIPEXKAC, YeM MPUCTYIUTh K
BBITIOJTHCHHIO MPAKTUICCKON PabOTHI.

HeoOxomuMo OTMETUTH 4YTO B CTPYKType MeIua-peKIIaMHOTO pPBIHKA
CTPaxOBIIUKOB HAMOOJIBIIEH MOIMYJIIPHOCTHIO MOJIB3YETCSI MHTCPHET:



[MHamuKa 3aTPaT Ha PEKNAmY B TemaTHxe «CTpaxoBbie yeayrus

(ro%y
OBbEM PEKAAMHOTIO PbIHKA POCCUMU a— = — —— —]
‘ [y Werepear
Bua pexaambl AaHHbIe Ha i
ceHTabpb 2017
roaa =
B 169 MApA pY6. i
UHuTepHer 163 MApPA pY6.
Out-of-home 41 mApA pY6. MEUE-OKBET:
(TpaH3uTHAS, 24% AR
HAPY>XHasa 1 np.) 28% .:
MNpecca 17 mapa py6. 2%_. . i
Paauo 16 MApA pY6. 3P Fre—
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T mapy eMtee pas Admseie
sz ean
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B 3aBucuMocTH oT ueﬂef/i peKﬂaMHOﬁ KOMITaHUH OIIPCACIIAIOTCA IIapaMCTPhI

PCKIIaAMBI.

w

W\

\

. B 3asucumocmu om uyenu onpedenneM
1
3 e

DopMUpoBaHue OTHOLEeHUA K BpeHay / noaaepxKa NonynapHoOcT
Mapku

MpueneyeHne HOBbIX KNUEHTOB / yBENUYEHUE JONU PbiHKa
OTCTPOWKa OT KOHKYPEHTOB
YBenuueHue KkonuyecTea nocetutenei canta Bawen komnaHumn

CTUMynNUpoBaHue NPoAax 3a CYeT aKkTMBHOCTE B YacTu akuui,
KOHKYPCOB, PO3bIrpbilLei NPU30os 1 T.N.

WHdbopmuposaHme o ToBape, KOTOPbI €CTb B Hanu4umn

CTUMyNMpoBaHue /akTuBM3aums NPoAakK KOHKPETHOro Buaa NpoayKTa
(npoasmxeHue Hanbonee NepcNeKTUBHOIO BUAA AeATENbHOCTU/
TOBapa unu ycnyriu)

Opyrue...

. Lenu peknamHoU KamMnaHuu
1
2
4
6
7
8

Bua paamellenns

Paknamuyio nnowagky,
peknamHoe MecTo
Ans MeauitHon
peKnambi: pecypc AnAa
pasmeLyeHns

PexknaMHbiit TekcT

Mepuon peknamHon
Kamnaxuu

Omnpenensisich ¢ pekiaamMol, He0OX0AUMO OLIEHUBATh €€ FPPEKTUBHOCTD.
O¢ddexTHBHOCTh peKJIIaMbl — 3TO TO, B KaKOM CTENEHU JIOCTUTHYTHI
NOCTaBJICHHBIE NIEPE]] PEKJIAMOI LIeJIN TP MUHUMAJIbHBIX 3aTpaTax.



O} PexTUBHOCTDh pEKIaMbl MOYKET PacCMaTpPUBATBHCS C SKOHOMMUYECKOH U
KOMMYHHUKATUBHON CTOPOH:

DdPeKkTHRHOCTE

/

DKOHOMMYECKas

PeKIaMbl

\

Konvmy HUKaTHRHAs

Omnpejensiercs IIyTEM H3Me-
pPeHMs €& BIHUSIHHS HA OOBEM

Xapa KTePpHU3YECTCs CTCIICHBIO
IIPHUBIACYCHMW BHHMaHHA I110-

POIaK

TeHHNHAILHLIX NOTpeduTene,
SIPKOCTBIO M I'ITYOHHOM BIIC-
qaTIICHWI, 3aTIIOMHHAEMO-
CTHIO PEeKJIaMHBIX olparlne-
HUH

B 3aBucumocTu ot BH 4, BBIACILAIOT PAa3JIMYHBIC KPUTCPHUH B(b(l)eKTI/IBHOCTI/I

PEKIIAMBI:

Buna pexinamsl

Hesab pexaaMbl

Kpurepuii 3ppeKTHBHOCTH peKJIaMbl

NmumxeBas

dopmupoBaHue/IOAIEPKKA
OTHOUICHUS K OpeH Iy

IloBbIIIEHNE Y3HABAEMOCTH MapKH,
yBEJIMYEHHUE JIOSIILHOCTH K OpeH.y,
OXBaT ayJUTOPUH

[Iponaromas ¢
MOAJICPKKON UMHUJIKA

HpI/IBJ'IC‘ICHI/Ie HOBBIX
KJIMEHTOB/ YBCIIMUCHUC
J0JIM pbIHKA

VBeanueHue KoJandecTna O6paH_IeHI/II71
HNOTCHIHAJIBHBIX KIIMCHTOB

Hecrannapraas

OtcTpoiika OT KOHKYPEHTOB

IToBbllIEeHHE HHTEpPECA UMEHHO K
BallleMy NPOJIYKTY, 3alIOMUHAEMOCTh U
MOBBIIIEHHE KOTUYECTBA O0paIieHui
MOTEHIMATbHBIX KJIMEHTOB

IIponaromas ¢

CruMynupoBaHHe TPOJAXK

KonngectBo oOpatienuii mo

JJIEMEHTaMU 3a cUeT aKLHM, IIPOBOJIMMOM aKIIMH, KOHKYPCY U TIp.
UH(POPMALIMOHHOM PO3BITPBILLIEH, KOHKYPCOB U

mp.
NudopmannonHas HNudopmupoBaHue o KonnyectBo oOparieHmii

IIPOJTYKTaxX

INOTCHIHUAJIBHBIX KIMCHTOB

2. PexnaMHasi oaaepxKa TOUKHA OPOJIakK

B nmnepByro ouepenp pekiiamMHas TOMJEpKKA MPOJax HOBOTro oduca
3aKJII0YaeTCs B pa3pabOTKe PEKIIAMHOM MOJUTUKH B COOTBETCTBYIOIIEH €€ YaCTH.

Ha mnepBom »sTame mnpoaBWKEHUST Ha PHIHOK HEOOXOAUMOUM  SIBIISIETCS
peKamMHas NPOAYKIIUs, a UMEHHO:

— PekmaMHbI€ IIUTHI;

- MakeT pekjiaMHBIX JTUCTOBOK;

— PaznuuHbie BUABI HAPYKHOM peKIaMbl (IITEHAEP) U T.1.

[TogoGHBIE MaTepHaIbl CITIOCOOCTBYIOT TIOBBIIIEHUIO Y3HABAEMOCTH OPEHIOB

CTPaxoOBOH

KOMIIQaHUH,

TAKIXKC TaKueC

MaTCpHabl HaIIpaBJICHBL Ha



WH(OOPMUPOBAHKME, CO3JaHUE KOPIOPATUBHOTO CTUJIL U JOBEPUTEIIBHOIO
OTHOIIIEHUS KITMEHTOB.

B xoxe peanuzanuu mpoekTa pa3BUTHE JOMOJHUTEIBHBIX O(PHCOB MPOAAXK
CTOUT IJIJAHUPOBATh YBEJIMUEHUE PACXO/IOB HA PEKIIaMYy.

CTpykTypa IUIaHHPYEMBIX PAaCcXOJI0OB HA PEKJIamMy COCTOUT M3 PacXoJ0B IO
CJIETyIOLUM HaIlpaBICHUSIM:

- Pexmama Ha paauo;

- Pexiama 1o TeneBUACHUIO;

- Pekiiama B npecce;

- Hapy>xHas pexiama.

CrocoObl MpOABUKEHUS HA PHIHOK 3aBUCIT OT MPUCYTCTBUS IIEHOBOU
KOHKYpEHIIMU co cTopoHsbl apyroi CK.

B ciyyae ecnu B pailoHe OTKpBITHS J0M.0UCOB MPOJAaX CYIIECTBYET
3aMETHOE KOJIMYECTBO IIOCTOSIHHBIX KJIMEHTOB, CYIIECTBYET BO3MOKHOCTH
MPEIOKUTh UM JIONIOJTHUTEIbHBIE YCIYTH.

PeknamHas mnojaep:kKka TOYEK MNPOAAX 3aKIOYaeTcss OOpalleHHH K
MOTEHIIMATHHBIM KJIMEHTaM U BO3JCHCTBUM HA HUX.

B mnonHoil Mepe noimkHA OBITH peanu3oBaHa pa3zpaboTaHHas IJIsl BCel
KOMIIAaHMM  MApKETHHIOBas  CTpaTerus. YIpaBlieHHe OpeHIOM  JOJHKHO
peanu30BaThCs MOBCEMECTHO (B IVIABHOM 0(HCE UK JOTIOJHUTEIHHOM )

3. BrinosiHeHHe 3a1aHus

3ananme: [lonb3ysich MPensIOKEHHBIM aITOPUTMOM pa3paboTaiiTe pexiamy
TOYKHA TPSAMBIX MPOAAXK CTPAXOBBIX MPOJYKTOB (JIOMOIHUTEILHOTO oOduca),
ONpEIEIINB:

- BUJI PEKJIaMBl;

- POIYKT PEKJIaMBI,

- peKJIaMHas IJI0IIA/IKa;

- pEeKJIaMHOE MECTO;

- peKJIaMHOE COOOIIECHHUE;

- IEPUOJ, PEKIIAMHON KOMIIAHUH;

- 9(p(heKTUBHOCTH PEKIIAMBI



AHanu3 UMEIOLIeH s peKiaMbl KOMITAHHH H KOHKYPEHTOB

y

Onpenenenue uenei

PEeKJIaMHOH KaMITaHHH

Beiienenne ueneBon rpynisl

Bribop

I

Cpencts pexsambl

BujoB pexiamel

CnocoboB pexnamsl

\ 4

Pa3zpaboTka TEeKCTOB, Xy/105KeCTBeHHOE 0(OPMIICHHE MAKETOB

Cocrasnenue Oro/pKera

y

Onenka 3 PeKTHBHOCTH PEKIaMHONH KOMITaHHH




INPAKTUYECKAS PABOTA Ne 5 «AHAJIM3 1 OHEHKA PABOTbDI
OPUCA TPOJAXK CTPAXOBOU KOMITAHUN»

Heanr paGoThl: pa3BUTHE HABBIKOB aHalM3a paboThl oduca MNpoaax

CTpaxOBOM KOMHIaHuM; (QopMHUpOBaHUE NPOPECCHOHATBHOW  KOMIIETEHIMH
pean3anuy TeXHOIOruu npsiMbix oducHbix mpogax (1K 1.7)

Metoanbl 00yuenusi: Pemenue 3agau, paboTa B rpymnmnax

Ilnan padorsr:

1. PaccMmoTpeTh coepKaHue MOHSATHS OLEHKU padoThI 0(prica KOMIaHUH.

2. BrommonHeHue 3afaHuii 1O BapHaHTaM, pPa30MBIIMCH HA TPYMIBl MO 2
YEJIOBEKA.

banku npakTuyeckoi padoTsl.

Jlata

®UO cryneHnra(oB)

Bapuantr |

3ananue.
1. 3anonHuTE BBIACICHHBIC MOJS U TaOJIUIlY, UCIIOIb3Ys JaHHBIE OTYETHBIX

JOKYMEHTOB CTPaXxOBOM KOMIIAHUU

Tabmuua — OcHoBHBIE oka3areinu aeareabHoCcTH CK « »

VYKaxxuTe, B KAKMX €JUHULAX IPUBEACH Pe3yJIbTaT

Neo | Ilokazamenu no komnanuu 2015 2016

/1

1. | O6beM cTpaxoBbIX NPEMUM

2. | OO0DbéM CTpaxoBbBIX BBIILIAT

3. | Yucras npuObLIb

4. | OnepanrioHHbIE PAaCXO/Ibl

5. | PesynpTaT OT OnepanrioHHON AESITENHbHOCTH

6. | [Ipoume pacxoapl, HE CBSI3aHHBIC CO CTPAXOBBIMU
orepausMu
Ilokazamenu no ceemenmam - ABTOCTpaxOBaHUE

7. | Coopsl

8. BrimiaTel

9. | TexHuyeckuii pe3yabTarT
IHokazamenu no ceemenmam — CtpaxoBaHue
UMYIIECTBA

10. | Coopsl

11. | BeimiaTel

12. | Texuuueckuil pe3ynbraT

2. Paccuuraiite peHTA0EIbHOCTh CTPAXOBOW MAESATENBHOCTH KOMIIAHUU U
pPEHTa0EIbHOCTh CTPaxXOBOM JESITENIbBHOCTH B YKa3aHHBIX CEIMEHTaX



3. Cnenaiite BBIBOA U JalTe OLEHKY J(PGPEKTUBHOCTU AEITEIHLHOCTH
KOMIIQHUU B 1I€JIOM U B paMKax BbIJICJICHHBIX CETMEHTOB CTPaXOBaHUS

®UO crynenrta(oB)

Jata

Bapuant I

3ajanue.

1. 3amomgHuTe BBIACIICHHBIC ITOJIA U Ta6J'II/IHy, HCIIOJIB3YA OAHHBIC OTUYCTHBIX

JOKYMCHTOB CTanOBOﬁ KOMIIaHHUH

Tabmuua — OcaoBHbIE okas3arein aeareabHocT CK «

VYKaxxuTe, B KAKMX €JUHULAX [IPUBEICH PE3yJIbTaT

»

Ne | Ilokazamenu no komnanuu 2015 2016

/11

13. | O6beM CTpaxoBbIX MPEeMUi

14. | O6béM CTpaxoBbIX BBIILIAT

15. | Yucras npuObLIL

16. | OnepanoHHBIE PacX0JIbI

17. | Pe3ynbTar OT ONepalmoOHHON 1€ATEIbHOCTH

18. | Ilpoune pacxo/bl, He CBA3aHHBIE CO CTPAXOBBIMU
orepaIusiMu
Ilokazamenu no ceemenmam — JInuHoe CTpaxoBaHHe

19. | Coopsr

20. | Beimuiatet

21. | TexHu4yeckuil pe3yabTart
Ilokazamenu no ceemenmam — J[pyrue, OTIUYHBIE OT
KU3HU

22. | Coopsl

23. | Beimuiatel

24. | TexHUYECKHI PE3yIbTAT

2. Paccuuraiite peHTa0EIBLHOCTh CTPAXOBOW MACSATEIBHOCTH KOMIIAHUU U
PEHTa0ETbHOCTh CTPAXOBOM AEATEILHOCTH B YKa3aHHBIX CETMEHTaxX

3. Cnenaiite BBIBOA U JalTe OLIEHKY A(PPEKTUBHOCTU AESITEIHLHOCTH
KOMITAaHUH B I1€JIOM U B paMKax BbIJCJICHHBIX CETMEHTOB CTPaXOBaHUSs
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Kypnaunst:
«CtpaxoBoe Aeno»
«CoBpeMeHHbIE CTPAXOBBIE TEXHOJIOT UM
«CtpaxoBoii 6u3HECH

[TepeueHb peKOMEHIyeMbIX HHTEPHET-PECYPCOB!

1. Bcepoccuiickuii O3 CTPaXxOBIIUKOB [DIEKTpOHHBIN pecypce]|. — Pexxum gocryma: htpp://
WWW.Ins.uniou.ru.

2. CtpaxoBaHue cerofHs [DneKTpoHHbIH pecypc]. — Pexxum goctyma: http://www.insur-info.ru/



