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3

Qualifications in Social Work

The typical degrees offered within this subject area in the Russian 
Federation are presented in Table 1.

Table 1
Typical degrees offered in Social Work

Cycle Degrees
Qualification 

awarded
ECTS 

credits

1st 
cycle

Bachelor of Social Work
Specialisations: Social Work in social service es-
tablishments, Child and Family Social Work, So-
cial Work with vulnerable groups, Social Work in 
parishes, health care, child and youth welfare, 
NGO, etc.

Bachelor 240

2nd 
cycle

Master of Social Work Master 120

2nd 
cycle

Specialist of Social Work Specialist At 
least
300

The specialization in the subject specific areas of Bachelor and Master 
Degrees is determined by the Higher Educational Institution in collaboration 
with stakeholders, employers. Generally in the Russian Federation there 
is no a PhD cycle in Social Work and graduates have opportunities for 
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5.2.2. Generic competences

One of the main aims of the Tuning Russia project has been that of 
compiling a unified list of generic competences relevant to degrees in 
many subject areas. In order to determine which generic competences 
appeared to be the most important ones, broad consultations have been 
carried out with graduates, students, employers and academics as outlined 
above. In order to identify the list of competences to be used as the basis 
of the wider consultation, the following process was carried out by the 
participants in the Tuning Russia project.

The Russian members of each SAG drew up initial lists of the generic 1. 
competences.
The lists were discussed within each SAG including consultation with 2. 
EU experts, and were amended if this was deemed necessary.
The lists proposed by the SAGs were compared, and the following 3. 
categories of competences were distinguished: the common core of 
generic competences selected by all SAGs; competences selected by 
the majority of SAGs; those selected only by some SAGs; and those 
selected by only one SAG.
The list of 30 generic competences was agreed and its Russian and 4. 
English versions were established in order to be used during the 
consultation process.
Students, employers, graduates and academics were consulted;5. 
The questionnaires were analysed and the final list of generic 6. 
competences, common for all SAGs was drawn. The results were 
discussed by all SAGs.

The final list comprises the following 30 competences:

Table 3
Generic competences

Competence 
code

Competence

GC 1 Ability for abstract thinking, analysis and synthesis

GC 2 Ability to work in a team

GC 3 Capacity to generate new ideas (Creativity)
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Competence 
code

Competence

GC 4 Ability to identify, pose and resolve problems

GC 5 Ability to design and manage projects

GC 6 Ability to apply knowledge in practical situations

GC 7 Ability to communicate in a second language

GC 8 Skills in the use of information and communication technologies

GC 9 Capacity to learn and stay up-to-date with learning

GC 10 Ability to communicate both orally and in written form in the na-
tive language

GC 11 Ability to work autonomously

GC 12 Ability to make reasoned decisions

GC 13 Ability for critical thinking

GC 14 Appreciation of and respect for diversity and multiculturality

GC 15 Ability to act with social responsibility and civic awareness

GC 16 Ability to act on the basis of ethical reasoning

GC 17 Commitment to the conservation of the environment

GC 18 Ability to communicate with non-experts of one’s filed

GC 19 Ability to plan and manage time

GC 20 Ability to evaluate and maintain the quality of work produced

GC 21 Ability to be critical and self-critical

GC 22 Ability to search for, process and analyse information from a vari-
ety of sources

GC 23 Commitment to safety

GC 24 Interpersonal and interactional skills

GC 25 Ability to undertake research at an appropriate level

GC 26 Knowledge and understanding of the subject area and under-
standing of the profession

GC 27 Ability to resolve conflicts and negotiate

GC 28 Ability to focus on quality

GC 29 Ability to focus on results

GC 30 Ability to innovate
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Interpersonal – • competences requiring personal and relational abilities 
to act with generosity and understanding towards others and foster 
social interaction and cooperation.
Systemic –•  competences involving skills and abilities related to an 
entire system. They require a combination of imagination, sensibility and 
ability, enabling one to see how the parts of a whole are conjoined and 
related. These competences are built on previously acquired instrumental 
and interpersonal competences.

According to this typology the list of meta competences for Meta-Profile 
of Social Work subject area may include the following general and subject-
specific competences (Table 7):

Table 7
List of Meta competences for Meta-profile

META COMPETENCES

GENERIC SUBJECT-SPECIFIC

INSTRUMENTAL

Ability to identify, formulate and solve 
problems

Ability to implement modern technolo-
gies of social protection, medical and so-
cial support to vulnerable groups.

Ability to apply knowledge in practical 
situations

Ability to provide welfare, socio-psy-
chological, socio-economic and socio-
legal services to individuals and social 
groups.

Capacity to learn and stay up-to-date 
with learning

Ability of appropriate use legislative and 
other normative acts on Federal and re-
gional levels.

Ability to communicate both orally and in 
written form in the native language

Management and organizational capac-
ity to work in social institutions and serv-
ices.

Ability to make reasoned decision Ability to coordinate activities to identify 
people in need of social protection, med-
ical and social assistance.
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META COMPETENCES

GENERIC SUBJECT-SPECIFIC

INTERPERSONAL

Ability to work in a team Ability for mediation, socio-preventive 
and counseling activities on socialization, 
habilitation and rehabilitation.

Ability to create a favorable social and 
psychological environment in social or-
ganizations and services and to prevent 
professional “burnout”.

Commitment to professional and ethi-
cal requirements in the course of profes-
sional activity.

SYSTEMIC

Knowledge and understanding of the 
subject area and understanding of the 
profession

Ability to research specific socio-cultural 
space, infrastructure of social welfare 
representatives of various social groups.

 Ability to focus on results Ability to determine scientific and prac-
tical value of the current research prob-
lems in social welfare.

Ability to participate in the development 
of social intervention and economic and 
social scope of project activities of social 
service agencies.

Ability to create social projects tailored to 
national and cultural space and the char-
acter of various national, age and gender 
and social class groups.

Meta-competences (key competences) should be developed up to a certain 
level by every graduate of any first-cycle degree (Bachelor) within subject 
area of Social Work, regardless of his/her profile, his/her particular degree 
configuration. Without these key competences a students cannot get 
access to any second-cycle (Master) degree in the subject area of Social 
Work.
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First-cycle graduates (Bachelors) should

Know/Understand:

the bases of modern native and foreign theories of social development • 
and social welfare;
features of communicative processes in contemporary society;• 
the basic concepts in the field of psycho-social, structural and • 
comprehensive-centered social work;
basic technologies for social welfare;• 
economic processes in the sphere of social service;• 
legal foundations of social work, social administration and social • 
services;
code of ethics for social workers.• 

Be able to:

use the methods, principles, functions of social management in the field • 
of social services;
assess the quality of social services in accordance with the standards;• 
give an ethical evaluation of the professional activities of a social worker • 
(in accordance with the Code of Ethics);
apply the socio-pedagogical and medico-social and socio-psychological • 
techniques and technology in social work practice;
have the ability( to clear up, define, describe, explain and interpret • 
(to research the problematic field of psycho-social, structural and 
comprehensive-centred Social Work;
have the ability to differentiate and compare the general and specific in • 
the development of social work in Russia and foreign countries;
interact professionally with clients and colleagues.• 

Second-cycle graduates (Masters) should

Know/Understand:

a social history of the human race, especially in the various socio-cultural • 
and territorial conditions; theory and practice of management in social 
work;
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main trends in the development of socio-technological activity;• 
methodology and research methods for social work.• 

Be able to:

to conduct applied research in social work;• 
to draw up professionally scientific-technical documentation;• 
to develop new theories, models, research methods, taking into account • 
the objectives and needs of the theory and practice of social work;
to examine research works in the social sphere;• 
to develop the strategy and tactics of social programs aimed at solving • 
social problems;
to carry out research and teaching activities in educational institutions;• 
to design and implement social services technology on various grounds;• 
to consult and expertise on the legal, socio-psychological, socio-• 
pedagogical issues of social work and forms of protection of human 
rights.
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